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¥ A R LKK Auto Consultants Pte Ltd
e 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL 5256 3561 FAX: 5256 4315
Reg No 199507198R GST Reg, No. 18-9807188-R
Affiliated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3/AIG1B018817/AWD3

78 SHENTON WAY #08-16

CHARTIS BUILDING
SINGAPORE Q78120

Date 16-10-2018

LN

Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vsh, SKF 2772E Veh. Inspected SMA 71688
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 16/10/2018
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  15/10/2018 Inspection Date 18/10/2018
Survay held at PREMIUM AUTOMOBILES PTE LTD
55 UB| ROAD 1
SINGAPORE 408699
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMA 7169 S .

SN Mature of Jobs

Estimated Surveyor's
Charges Fecommendation

To remove and transfer rear parking aid.Check
function,

To dismantle and renew rear bumper assy. Re-

2 organize rear crash management components,

Reinstall all parts removed.

3 Torespray rear bumper

4 Tocarry out diagnostic check

LABOUR CHARGES

S/IN §  280.00 ~
$ 500,00 502

s 80000 590

5/N S 192.00

s 2,172.00

- —————————— 4



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SMA 7169 S

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 BUMPER % L ';; s  1,697.00
2 FIXING PARTS FOR FRONT BUMPER ol 5 166.00
3 STICKY PADS Ak 4 THBC
4 ADAPTER WHEEL HOUSING LINER - LH/RH e see 25 64.00 *
5  GUIDE SECTION - LH/RH A4 »e 25 28.00.*
6 L 551{55 MECHANISM x*'::k 25 su.ﬂn;
7 FRONT BUMPER SPOILER 3 206.00 "
B REAR BUMPER LIGHT REFLECTOR - LH/RH Mt #e 25 70,00
9  SIDE REINFORCEMENT 5 501.00
10 BRACKET - LH/RH 3 48.00 "
11 GUIDE SECTION - LH/RH | oo 5 114 00"
12 SENSOR - LH/RH $ 421.00%
13 SUNDRIES 3 300.00
TOTAL SPARE PARTS S  3,665.00
TOTAL LABOUR CHARGES S 2,172.00
GRAND TOTAL $ 5,837.00
All charges are not inclusive of GST
Legend Remarks (0K) = Approved. Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name « Moen L

Surveyed Date :,"Q]Itn[ 7.

Authorised Date

Excess Cost :

Liability ~

Remarks : pot Qitlorted 03 P 7V

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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51 UBI AVE L. #01-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC3/AIG18018817/Awb3

24 October, 2018

Lim Pang Yong
126 Aroozoo Avenue
SINGAPORE 539877

Dear Sirs,

ACCIDENT INVOLVING SMA 71698 AND SKF 2772E ON 15/10/2018 ALONG
/AT UPPER SERANGOON ROAD / WOLSKEL ROAD

We. LKK Auto Consultants Pie Ltd has been appointed to act on the behalf of your
insurer, AIG Asin Pacific Insurance Pte Lid (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer 1o your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & elc
would be affected.

Yours faithfully,

o

Vivian Lau
Claims

Tel : 6841 8625
Fax: 6741 4108

Email : vivianlau @lkkauto.com

e, Claims Manager
AlG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



Vivian Lau (LKKAuto)

#

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 1 November, 2018 10:08 PM

To: Vivian Lau [LEKAuto)

Cc Admin A; claims@premiumauto.com.sg

Subject: RE- ACCIDENT INVOLVING SMA 7169 S AND YOUR INSURED SKF2772E DATED ON
15/10/2018

Dear Vivian,
Our client decided withdraw ¢laim on our end. We will proceed close file

Thank you

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Ple Lid ey s (s
55 Libi Rood | Roosd Singapore 4086599

p. +65 6388 2323 d. +63 6768 9828 [ 635 6841 1183
e. climsirpremiomauto.com.sg  w. www,audl.com.sg
Audi Showreaom, Audi Centre 281 Alexandra Road

@Iy,

3

e

Singapore 59938 p, +65 6836 12

#untagga ble

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-g2-

2017 .htm!

Emall Disclalmer

This email, mcluding any otachment, i confidental and moy also be privileged

If wou have recetved ot im error, plesse notify us immediaiely by reply email and then delite this message from your syatem
Mcane o nol copy if or use it for BNy purpose, of desg|oese 1S coniends or any aacimend o any oihet persan Thank you

From: Claims |[mailto:claims@ premiumauto.com.sg]

Sent: Wednesday, 31 October, 2018 5:23 PM

To: 'Vivian Lau (LKKAuto)' <vivianlau@Ilkkauto.com>

Cc: 'Admin A’ <admin-a@lkkauto.com>; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING 5MA 7169 S AND YOUR INSURED SKF2772E DATED ON 15/10/2018

Dear Vivian,
We hnd contact your insured and he have file the report on Monday
Kindly assist follow up with AIG.

Thank you.

Best Regards.



Tony Foong
Claims Advisor

Premium Automobiles Pre Lid g s josermiwn

55 Ubi Rond 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9R28 [ +65 6841 1181

e. claims @ premivmauto.com.sg  w. www.audi com.sg

Audi Showroom, Audi Centre 28] Alexandra Road  Singapare 159938 p. +68 6816 21121

Q1D
#untaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017 .html

Email Psclaimer
Thiz emall, including any attachmend. bs confldential md imay also be privileged
I wou hawe necerved 1t m emar, plesse potify us e ot

w by reply email and then deleis this message from your sysiem
Plense da not copy it or use it for any purpose. of disclose its condents orany attachinent fo any other pemen. Thank you

From: Vivian Lau (LKKAuto) [mailto:vivianlau@|kkauto.com
Sent: Wednesday, 31 October, 2018 4:55 PM

To: Claims <claims@premiumauto.com.sg>
Cc: Admin A <admin-a@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING SMA 7169 S AND YOUR INSURED SKF2772E DATED ON 15/10/2018

WTHOUT PREJUDICE
Dear Tony
We refer to the above matter.

Please be informed that we are currently pending for our insured’s report.

We will get back to you for an update/offer in due course

Kindly note that this negotiation between parties on this matter is purely on a withowr prejudice basis with the sole intention of
resofving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should he
deemed ! inferred from thiv negotiation of terms/settlement

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/fnfluence on the
fssues of lHabilinvdumages, either party is not bound, thereafter, by the negotiation terms/setflement



Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau @ kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 31 October, 2018 4:28 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SMA 7169 S AND YOUR INSURED SKF2772E DATED ON 15/10/2018

Dear Vivian,

Have yvour insured file the repont?
Thank you.

Best Regards,

Tony Foong

Claims Advisor

Premium Automobiles Pre Lod g s issizrmwg

55 Ui Road | Road Singapore 408659

p- +63 6388 2323 o, +65 HT6H8 0828 L +6S 6841 | 183
e. claime@ premivmuuto. com.sg - w. www.sudl.com.sg
Audi Showroom. Audi Centre 281 Alexandra Road Singupore 159938 p. +65 6836 2223

1D
#ﬁhtéijgéble

http://www.audi.com.sa/sea/brand/sa/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.html

Emall Disclaimer

This email, mncluding any attuchment, 4 confidential and may also be privileged

I woui hvg recetved i1 in error, piease nonfy us immedistely by reply emin] amd then delote thas message from your syatem
Meste do ned copy it ar use [t for any parpose, or disclose Jis contenls o any attachment to any other person. Thank you

From: Vivian Lau [LKKAuto) [mailte:vivianlau@Ikkauto.com]

sent: Thursday, 25 October, 2018 2:02 PM

To: Claims <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: RE: ACCIDENT INVOLVING SMA 7169 S AND YOUR INSURED SKF2772E DATED ON 15/10/2018




W:['HOUT PREJUDICE
Dear Tony,
We refer to the above matter,

Please be informed that we are currently pending for our insured’s report.

We will get back to you for an update/offer in due course.

Kindly nate that this negotiation between parties on this matier is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liabilitwdamages, either party is not bound, thereaffer, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@lkkauto .com| fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claims [mailto:claims@premiumauto.com.sg)

Sent: Thursday, 25 October, 2018 1:14 PM

To: Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; claims@premiumauto.

Subject: RE: ACCIDENT INVOLVING SMA 7169 S AND YOUR INSURED SKF2772E DATED ON 15/10/2018

Dear Vivian,
Any update on direct settlement?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Ple Lid jisg s jssasniwg

55 Ubi Road | Road Singapore 408699

p. +65 6388 2323 d. +63 6768 GK28 1. <65 6841 1143

e. ¢laimsi@premivmato.com.sg  w, www.audi.com.sg

Audi Showroom, Audi Centre 28] Alexandra Road  Singapore | 59938 p. +65 6836 2223
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The all-new Audil Q.

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.html

Fmail Disclaimer

This email, includivg oy sttachment, s confidentinl and may also be privileged

If wou have recerved @ ermor, plemme notify ud rmmahiadely by reply omall sl then delete ths message (Tom your sysiem
Mease do not copv il of use Il for sy purpose. or disclose s contents of any stachment oty other petson. Thank vou

Fram: Claims [mailto:claims@premiumauto.com.sg|

Sent: Monday, 22 October, 2018 12:01 PM

To: 'Vivian Lau (LKKAuto)' <vivianlau@lkkauto.com>

Ce: 'Admin A' <admin-a@lkkauto.com>; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SMA 7165 5 AND YOUR INSURED SKF2772E DATED ON 15/10/2018

Dear Vivian.
Kindly assist follow up liability clearance
Thank you

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Ple Lid imeg s vosurrriag

£5 bl Road 1 Rosd Singupore JOBADD

p- +635 6388 2323 d. +63 6768 9828 [ +65 6841 1183

. claimsa PTETIIUITILLD, CIMTLSE W WWW mudy com L4

Audi Showroam, Audi Centre 281 Alexandra Road  Singapore | 59938

QeI1D,

The all-1

#untaggable

, +65 6816 2223

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/ new-audi-g2-
2017.html

Email [Hsclaimer

Thas email, incladingt any iachment, @ confidentl and miy also be priviicezu

I sy have recedved i in ermor, plesse netify s irmvmedisteby by rephy emasl and then delete this messoge {romm vouir sysdem
Please do fot copey it or gsc it Tor any purpose, or disclose 15 contenty or any amachment 50 any other persan Thiink yau
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To: "Vivian Lau (LKKAuto)" <vivianlau@lkkauto.com>
Cc: "Admin A’ <admin-a@|kkauto.com>; 'Claims Dept’ <claims@premiumauto.com.sg>
Subject: RE: ACCIDENT INVOLVING SMA 7169 5 AND YOUR INSURED SKF2772E DATED ON 15/10/2018

Dear all,

Survey was carried out earlier this moming.

Kindly advise on the liability clearance for the above mentioned vehicle,
Many thanks!

Best repards,
Jeffery Tan

Premium Avtomobiles Pte Lid ey s oo

33 Ubi Road 1 Road Singapore 408699

pe 05 B3B8 2323 d. G5 6T6B 9911 f <65 6841 1183

¢. claimsidpremiumuuto. com.sg  w, www.audi com.sg

Audi Showroom, Audi Centre 281 Alexandras Roud  Singapore | 5993 “H% t-.:Hn 2223

11D

The Ll<new A

#untaggable

Email Disclaimer

This email, in clucking any sttachment, i confidermal and may ol 10 be privileged
17 wou have received it in error, pleme notily us immedintely by reply emeil and then delete this message from your system
Mlease do nt copy it or use i for amy purpase, or disclose fis contents or any a“'l..hlrmn- 1o any ather pemon. Thank you

From: Claims [mailto:claims@premiumauto.com.sg)

Sent: Wednesday, 17 October, 2018 3:54 PM

To: 'Vivian Lau (LKKAuto)' <vivianlau@lkkauto.com>

Cc: 'Admin A' <admin-a@|kkauto.com>; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SMA 7169 5 AND YOUR INSURED SKF2772E DATED ON 15/10/2018

Dear Vivian,

I'hanks for your quick response and noted.

Best Regards,
Tony Foong
Claims Advisor

Premionm Automobiles Pie Lid ke s omsriwg

$% Ubi Road | Roud Singapore 408699

p. +65 6188 2123 . ~6S 6768 9K28 [, +65 6841 | |83

e. claims&@@premiumauio.com.sg  w, www.audl com_sg

Audi Showroom, Audi Centre 28] Alexandm Road Singapore 159938 p. +65 6836 2223



From: Claims Dept [mailto;claime@nreminmaiito.com «al
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#untaggable

http://www.audi.com.sg/sea/brand/sa/audi_promotions/promotions/car_promotions/new-audi-q2-
2017 .htm

Email IMsclaimer

This emaill, including sny attachmersl. (s confdentid] and may also be privileged

1T winia hve recoived it i e ;'||_'.L]r_ polily us |11|:1:.;|I.‘|I!|.'If. by rephy emutl and then defete this message fmom your ©ystem
Plezse do naot copy 14 o use it far gy purpose, or disclose s contents o oy attachment i any ather person. Thank vou

From: Vivian Lau [LKKAuto) [mailto:vivianlau@Ilkkauto.com]

Sent: Wednesday, 17 October, 2018 3:52 PM

To: Claims <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SMA 7169 S AND YOUR INSURED SKF2772E DATED ON 15/10/2018

WTHOUT PREJUDICE
Dear Tony,
We refer to the above matter,

Please be informed that we are currently pending for our insured’s report.

We will get back to you for an update/offer in due course.

Kindly mote that this negotiation between parties on this matter (s purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proc eedings. No admission of lability, whatsoever, should be
deemed ! inferred from this negotiation af terms sertiement

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
iimey of Habilitw'damages, elther party is not bound, thereafter, by the negotiation terms/settiement

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlan@kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 17 October, 2018 3:50 PM

To: Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Ce: claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SMA 7169 S AND YOUR INSURED SKF2772E DATED ON 15/10/2018

Dear Vivian,

Kindly assist follow up liability clearance status.
Thank vou

Best Regards,

Tony Foong
Claims Advisor

Premivm Automobiles Pie Lid s so imenzzmiwg

55 U'bi Rond | Road Singapore 403699

p. 463 6388 2323 oL <65 6768 9R28 [ +65 6841 118)

e. claimepremiumauto comsg  w. www.audl com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Sin

qQI1D,
#untaggable

. +65 6816 2223

papore | 59938

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-

2017.html

FEmail Dsclaimer

Thes email, ineluding any stachment, i confidential and may also by privileged

IT vou have rocerved 11 in error, please nonTy us immedintely by reply emadl and then delete this message from your aystem
PMease dio not Sopy (8 oF Lag B for amy purpose, of disclivse tis coniets of any ainchement (o ony et person Thmiik vou

From: Claims Dept [mailto:claims@premiumauto.com.sg)
sent: Wednesday, 17 October, 2018 3:05 PM
To: 'Admin A' <admin-a@Ilkkauto.com>; 'SUR' <sur@lkkauto.com>

Ce: 'Claims' <claims@premiumauto.com.sg>
Subject: RE: ACCIDENT INVOLVING SMA 7169 S AND YOUR INSURED SKF2772E DATED ON 15/10/2018

Good afternoon all ,
Here is the estimate attached for your kind reference .
Thank you.

Best Regards.
Phua
Claims Advisor

Premium Automohiles Pte Ltd g s iemzmw

£% Libi Road | Road Singapore 408699

p. +65 638K 2323 d, +65 6768 9911 [ +65 6841 1183
e. cloims@ premiumouto.com.sg  w. Www alidi.com sg
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Email Disclalmer
This emull, imcluding any stachment, i confidential snd Moy alss be privileged
I vou have recsived it in ermor, plesse noti By us rmmedsately by reply email and then delene this messags from your sviem

Plesse do nt copv it o use if for mv purpode, of disclose s contenss o any attachment to any other person. Thank yod

From: Claims [mailto:claims@premiumauto.com.sa]
Sent: Tuesday, 16 October 2018 1:00 PM

To: 'Admin A"; 'Claims’
Cc: 'Mastura’
Subject: ACCIDENT INVOLVING SMA 7169 S AND YOUR INSURED SKF2772E DATED ON 15/10/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour
We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once Is available,
The third party is insured with AlG,
Do take note, kindly arrange the survey on 19/10/2018, Friday, 1030 AM.

Thank you,

Best Regards,
Mastura
Claims Administrator

Premium Automobiles Pre Lid o wo issozmiwg

35 Ui Hoad | Road Simgapore 4086949

p+65 6388 2323 . 4656768 9828 [ -656H41 1183

e nasturpidpremivmanio com.sg  w, www audi, com.sg

Audi Showroom. Audi Centre 281 Alexandrn Rond Singapore 159938 p. +65 6836 2223
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Vivian Lau !LKI(Autn!

From: Vivian Lau [LKKAuto)

Sent: Friday, 2 November, 2018 9:00 AM

To: ‘Md Noor, Norsiah (Norsiah. MdNoori@aig.com)’

Ce Thin Thin (LKKAuto)

Subject: Your Ref: B7583961675G,0ur Ref: CC3/AIG1B01B817/Awb3 Accident involving

Vehicle SKF 2772E & SMA 71695 ON 15/10/2018
Your Ref: 8758396167SG
Our Ref: CC3/AIG18018817/Awb3
Dear Norsiah, ,
Accident involving Vehicle SKF 2772E & SMA 71695 ON 15/10/2018
We refer to the above matter
Please be informed that TP claimant withdrawn the claim from our Insured.

In view of above, we will submit W/P report to your office.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Ple Lid

Phone: 6841-8625 | email: Viviaolou@ | kkaato.com| fas: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408933)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING
Case honfled TEst Submirted Ad) Asmgned A Rpr Ad] Submitizd Iny Auth'ed Eiulm
o |18 0ct2018 R $$3,218.00  |$$3,219.00 ]m r By
| Edit Rag EﬂlM‘.lﬂntl Hli':lllm“l mm] JE: f-lJ

Main

CLATM SUBFOLDER DETAILS [[Created by adjuster]
Insured: Lim Pang Yong, 1D 512896141

Main .
Claimantt LESLIE LEE CHEE SIEONG, D1 STZ46654C

Vehicle Reg. [15/10/2018 14:00 - :59
o, ! SMA71635 Date of LosS: |13 vionths and 27 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 875839616756 ;‘;’:"ﬁ“" 1800057308

Policy No,
{Claimant):
- — Exress.
Premium Automoblles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubs - Tel: 676EE26/9627/9911

SKFITTIE 1800070654

AlG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by MdMoor, Norsiah] Norsiah, MdNoor@aig.com

AIG Asla Pacific Insurance Pte. Ltd. (SG) - Tel! £5-6419-3000
LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ... [Handled by ADRIAN LING] ... [Final Rpt due 25/10/2018)

|ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mait |

le AIG_SG (31/10/2018): Conflicting D.0.A.
|* AIG_SG [24/10/2018): Re: Mo O1 GIA Report
= AIG_SG(17/10/2018); No O GIA Report

L

ALL ASSOCIATED TASKS= view Al | Saarcn Tasks | Croate wew Task | compiete |
Completed On  Created On  Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 7/11/2018



Menmen e-Claims

Claim Documents

*SMAT1695 (B75831961675G)
[SKF2772E]
™

LESLIE LEE CHEE SIEONG
Oct 15 2018 2:00PM
[Lim Pang Yong]
Premium Automobiles Pte Ltd

Page 1 of |

Vimw | View i Browses |~ |

Photos/Images

: 3perpage [V
Ne |Relsbel/Recrder | LMK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
1 |62/111809:02 | Genaral View D | ladirs | A
12 0211/1809:03 | General View © | Ladrs | B
3 |02/1118 0903 | Genersl View 0 | wweawe | &
4 |02/111809:03 | General View 0 | Ledirs | (4
Es (0211718 09:02 | General View 0 | wedrc | B
En (02/11/18 09:03 | Ganeral View 0 | oedirs | A
|7 021118 00:03 | General View 0| et | A
{8 |02/11/1800:03 | Genaral View O | loaaws | A
{9 102/11/18 09:03 | Ganeral View 0 | weaws |4
10 |02/11/18 0903 | General View O | weaws | B4
iu |02/11/18 09:03 | General View 0D | lwdws |
(12 [02/11/1809:03 | General View Q| wiws | @A
Eﬂﬂﬂmmnﬂ 1 per page wil A
{ho | Relabel/Reorder | LKK Auto Cansultants Pte Lid (HQ) [ Thumbnail| Print
1 16/10/18 21:06 TP G1A REPORT Load POF
2 |22/10/18 17:41 | TP ESTIMATE- MARNED g Load POF
3 |24/10/18 10:08 Han reporting letter toag PRF
4 |02/11/1809:0Z | Emial from TP wikshop,withdraw ciaim on our end. will proceed close file. © | oaoF
s lea/a/is ovie mmlﬂuumm.muunnmmmﬂm © | Loaaror

Documents Checklist

DOCUMENTS CHECKLIST reser | Save | prne |

There are no document checklists configured,

Dur Checkilst Remarks - LKK

s
Lo
Show Remarks To: L] Handling Insurer
loin- Eserarss aew privece uniess you show iU 0 other parhes
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 7/11/2018



Adjuster Report

LKK Auto Consultants Pte Ltd co regno 1sas07158r
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC3/AIG1B018817/AWB3Q2
Date: 07/11/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy Ne: 1800057308
Ciaimant Vehicle smaz1ees Insured Vehicle No: SKF2772E
Date of Loss: 16M0/2018 Mature of Claim: TP Claim No: BT5838816875G
RIPT] | IFICATION OF VEHI
Reg No: SMAT1695
Make & Model: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A) Engine No: CHZ485632
Reg. Date 18/06/2018 (Man. Year: 2018) Chassis No: WALZZZ8VE.) 1068864
Colour: Grey Odometer: 7034 km
Engine Capacity: 888 cc
Markel Value/New Car Prica: N/A
Sum Insured (S$) Marke!l Value/New Car Price
NDITI F
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 22540 R18 Rear Tyre Size: 225/40 R18
Front Left Side; Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 68 mm Rear Right Side: Michelin 6 mm
Tha above valuns represent he mamamning tyre reads depth
COST OF CLAIMS Rnp.‘ﬁmr‘: Adjuster's Difference Diff 'F.|
Parts 3,665.00 1,697.00 1,968.00 53.70
Miscallaneous Items 0.00 0.00 0.00
Labour 2.172.00 1.522.00 650.00 2893
Paimwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 5.837.00 3,219.00 2,618.00 44 85
+ GST 7.00/7.00% (58§) 408.59 22533 183.26 44 85
Nett Amount (S$) £,245.59 344433 2,801.26 4485
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 19/10/2018
Date Inspecied: 19M10/2018 Inspected Al Premium Automobiles Pte Lid (LBI)
55 Ubi Road 1
Singapone 403699
Estimated Period of Repair; 3.0 days

Adjuster: ADRIAN LING

Manager: VIVIAN LAU PEI FENG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

T11/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the Hime and place of ingpection stated hemin. Such ingpechon has bean camed out fo ihe beat of our
knowledpe and abilily but any other Babiity under any olher circumatancas is hersby sxprassly orcluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 7/11/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BUMPER Dieformed 1687.00FS "1.697.00FS
2 1 *FIXING PARTS FOR REAR BUMPER *Check 166.00FS *-FS
3 4 *STICKY PADS (NPA) Necessary 0.00FS *-FS
4 2 *ADAPTER WHEEL HOUSING LINER -LH/RH Not Necessary 84.00FS *FS
5 2 *GUIDE SECTION -LH/IRH Mol Mecessary 2B.00FS *Fs
B 2 *LOCKING MECHANISM Mol Necessary 50.00FS *-F5
7T 01 *REAR BUMPER SPOILER Mot Necessary 206.00FS *-F5
8 2 *REAR BUMPER LIGHT REFLECTOR -LHIRH Mot Necessary TO.00FS *-F5
8 1 *SIDE REINFORCEMENT Not Necessary 501.00FS *FS
0 2 *BRACKET -LH/IRH Not Necessary 48.00FS *FS
11 2 "*GUIDE SECTION -LH/RH Nol Necessary 114.00FS *-FS
12 2 *SENSOR -LH/RH Not Necaessary 421.00FS *-FS
13 1 *SUNDRIES *Check 300.00FS *-FS
FeFranchise part S=SpocMNetl
Total Paris (S§) 3,665.00 1,697.00
Report was unsubmitied during this print-out,
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 7/11/2018



Adjuster Repont Page 4 of 4

Recommended Miscellaneous Iltems
There are no new miscellaneous tems selected.

Recommended Labour

Mo Particulars Lab.Type Repalrer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID .CHECK MNew 280.00 280.00
FUNCTION

2 TO DISMANTLE AND RENEW REAR BUMPER ASSY .RE- New 900.00 500.00

ORGANIZE REAR CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED

3  TO RESPRAY REAR BUMPER New 800.00 550.00
4  TOCARRY OUT DIAGNOSTIC CHECK New 192.00 182,00
Gross Labour Cost [S§) 2172.00 1,522.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 7/11/2018



