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REF: J.PC

gLY3E

Coe KPRY - 10\ {én_w

L

2 ASSIGNMENT
fee e nllo |9'0E Vieh Mo
Estimmted Cosl

DD‘ TP} WS | TP RES | OD RES FEVA [ INV I MY

SLS 5443 T

xgﬁ kene 3 iflaﬂ‘l

To Inspect Vahicle Mo

it Workshop ms

of %k [m: w
Insurad

Pobey Na

Clakms Mo

Sum Insured Excess
(Cliant's Record) l

Make of Veh

{Palicy Condition)

femark: Tha veh had commenced its NS

repair at the time of inspection.

Bal. or Markse! Value

(2

IDAC Accidernit Rport, Consistont? | Yes or No
GIA | PR Gesn B Consistanl? - Yes or No
c5l Rapmite \‘F days Aoz Yes or No
Lam Sum j}?“_ . Val: Yes or No

CA | REV | REP. | 24HRS [U-P
*, Vehiclo: N/ OUT

Daka Forson Contacted:

sLS ﬁ"fTr ‘rRegn Joe™  Phwre
Trpe@iM.l:jrclaJ'EtusWunJLun',riT.uiI Prime Mover |

Truck | Trailer ar

Make Man & T MR ce | 1'55"
Calaur AIC Insured [ Std | M1/ NA
SpRextng (32 S0 TRadio; Insured | Std ) NI I NA
EngiNo:

e IMoQEI A6 (1704S

Gen Cond: Good | @r Poor | Burn!
Stesring grdpd) dammed | Leaked | Burnt o1
Brake @; Jammed | Leaked | Burnt or
Modi - Nii ;@ | STD AIRIm or
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‘ -~
BS/DUN | EXNOVA | GY | FS | LIZA KMIGH OHTSU | PIR | SUMI |
TOYO | YOKO or

Tyre Size F:

R

R/Bal { o rEdl S -
L/Bal _ S’ . Ligal. . mim
DOA || I.Ulw Dol uﬁ:ﬁg
Survey held at qu _l_' FY )

Des. of Damagas - Frt | Rear | OIS | NIS | WC / Rooftep or

NS 2k

The WC | Chassls frame | Body Structure affected due to colliston

Date /Time | Acan / instruction

Yo (e (Rl wi- Y
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D: Final Report
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Db Tama. Filw Blobum o7

Add Fee:
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Days Of Repair:
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Sita Insp (S \ z.pe ©
Interviey (5 | Fhotos i
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' B P4 74 LKK Auto Consultants Pte Ltd
)V 51 Libi Ave 1 #01.25 Paya Ubl Industrial Park, Singapore 408933
TEL 5255 3581 FAX. 8256 4315
Reg. No 199607198R GST Reg. No 18-8607198-R
AHlliated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Rel CC4/LPC1B01BED3/pb3
koo ppep— L ||
Code: LPGC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YL 63327 Veh. Inspected 5LS 58477
Palicy No. Coverage (5) 0.00
Claim No. Excess (5) D.00
Assign From Assign Date 16/10/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Stearing
Brakes Modification
Ceneral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre i
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  11/10/2018 Inspection Date

Survey held at MOVA AUTOMOTIVE FTE LTD

BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 156722

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




Conuufiants

§7¢ 78

= - B Lt Company Hegistretion Na 100G0T 1088
EERIEANE @222 PAYA UL IS STRIAL PARRK. SENGANIRE SS9 TEL i 625800861 FANX @ (S 42504012
Yourref: To Be Advised Dare: 23.10.2018

Our rof: CC4/LPC18018803/R1pb3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO, SLSS94TT
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 22.10.201 8%
it the premises of Mfis _Mova Automotive Pre Lid and have the following 10 report:-

Waorkshop Estimate Amouni - 5% 3,797.44
Revised Estimate Amount ;5% 1.090.32
"Check” Items Amount ! 5% 559.52
Market Value : 5% -
LTA Reimbursement Value : 5% -
Nett Value - 5% -
e
Description of Damage: . E———
The vehicle sustained damages at the L | .
N/S Rear Perion .

Comments/Present Status:
Dimuges Consistent
Estimated normal period for repairs: 4 days

Yours faithlfully,

MOHD. RASUL
Licensed Appraiser



1NTIrANIRA PAREIFNE Rahals Eav i

.~ > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owyner 1D Type Singapore NRIC
Owner (D B243E

Vehicle Detalls

Viehicle No: SLSSFATT

Vehicle to be Exported: Yes

Intended Deregistration Date: 120t 2018
Vehicke Maks MAZDA

Viehicle Modol! MAZDAZ AT R
Primary Colour Red
Manulacturing Year: 2008

Engine No. Z¥510053
Chassis Mo JMODELOY 120127045
Maximum Power Oulput: T7.0kW (103 bhp)
Open Market Value: $14.359.00
Original Registration Date: 05 Jan 2009

First Registration Date; 05 Jan 2009
Transfer Count 2

Actual ARF Paid: $541100
Intended PARF Rebate Details

PARF Eligiility: Yes

PARF Eligibility Expiry Date: Od Jan 2019

PARF Rebate Amaunt 270500
Intended COE Rebate Details

COE Expiry Date 04 Jan 2019

COE Category: A -Car |1600cc & belaw)
COE Period(Years) 10

QP Paid: $1.062.00

COE Rebate Amaunt: $£141.00

Total Rebate Amount $2.846.00

The informiation contained herein 15 correct as at 12 Oct 2018

IVLERES.0 WL T QO S QIR RCID N ENGUINeresaieo Y ruDICOSIDMELIBTegI NPUL i UL | RIN_ILETrudusuus i )

(1}



@mov

Automotive Pte Lid
Main Office:
Mova Budding
M 22 Jalsn Misng
Singapors 155410
Page # = 4 Tul: {65) 84762332
U |'| # SLSEB‘.?T W TTICNEN, COITLSG
e -
12/10/2018 btz b+
Veh Model - MAZDA MAZDAZ ATR Bkt Masal Lara 3
RO DATRDEDA
LONPAC INSURANCE BHD Estimate# . CKA418118 Singapors 15972
300 BEACH ROAD _ Tel | {65) 6272 3892
#17-04/07 The Concourse Claim# - Fax: (65) 62708314
0 Rag 1EER0GIESS
SINGAPORE 199555, ACC Date - 11/10/18 GET Rag M2 O0RABAR.2
Terms . COD Days
Atention - XAD25 Remarks -
No Description Qty U Price Amounts S%
I-.JST ITEH$ . f’
1 REAR DOOR STICKER LH A& i PC 35 80 a5 80
2 REAR DOOR STICKER LH &M ¢ AN 1 PC 32 00 12,00
3 REARDOOR GLASS WiNDOW LH ¥ Y./ 1 PpC 324 60 324 60
4 REARDOOR POWER WINDOW MOTOR LH . Y1 Ve 1 PC 160 70 160.70¢
5  REARDOOR WINDOW REGULATOR LH 7 yeelbf 1 PC 159 00 158,00
1 REAR DOOR MOULDING OUTER LH Afa »~ 1 PC 107 80 107.60
7 REAR DOOR INNER MOULDING LH ¥ A 1 PC 93,00 1 8300
8  REARDOORLOCKLH Y &f < 1 PC 29100 291,00
9 REARDODR CATCHLH ¥ swe 1 PC 53 80 53 80+
10 REAR DOOR HANDLE SMALL LH ; S~ 1 PC 56 00 56.00
11 mnmmmsmwﬁ Yyt 1 PC 86 00 86.00
12 REAR DOOR TRIM INNER LH | Ck 7~ 1 PC 286 70 28670
13 SIDE SKIRT LH - REPAIR 1 PC
14 SIDE SKIRT CLIP LH Fas~~" 10 PC 480 48.00
15 REAR DOOR HINGE UPPER LH X' §“* 1 PC 72 80 72 80/
18 REAR DOOR HINGE LOWER LH =3 1 PC 72,80 7280
17 REAR DOOR CHECKERLH ¢ ar 1 PC 87.00 67.00
18 REAR FENDER LH - REPAIR % i pC
19 ROCKER PANEL LH - REPAIR 1 PC
20 DOOR FRAME LH - REPAIR 1 BC
LIST TOTAL S5 1.946 80
20% DISCOUNT 5§ .380 35
1, 557 44
SPECIAL NET ITEMS ; n Al
1 REAR ROCKER PANEL SIDE STEP CHROME LM (MAZDA] < n 1 PC 150 150,00
2 REAR DOOR LH MATTE BLACK (STICKER) ¢~ 1 PC ISV : 300 00
3 REAR SIDE SKIRT MATTE BLACK (STICKER) i pC 200.00.
SPECIAL NET TOTAL 58§ 650,00
LABOUR :
TO REPAIR SIDE SKIRT LH, DOOR FRAME REAR LH,
ROCKER PANEL LH, HEAR FENDER LH. TO REMOVE & =
REPLACE ALL ACCIDENT DAMAGED PARTS Fog 7

TO SPRAY PAINT ON ACCIDENT DAMAGE PARTS

TO REMOVE & REPLACE REAR DOOR LH MECHANISM
DOOR LOCK & OTHER ATTACHMENT PARTS

TO RUST PROOF ACCIDENT AFFECTED AREAS
TO TINTED REAR DOOR LH WINDOW

LABOUR TOTAL 5%



@MOVA

AL

tomoalhivwe Ple Lig

Main Office:
Mo Builicling
Mo 222 sty PG

Singapon 15515

Page # = 132886 Tol . (B5) 8476 3333
Estimate e 5o i gl
S Veh# . SLS5947T gt
Veh Model - MAZDA MAZDA2 AT R PP e
LONPAC INSURANCE BHD Estimate# . CK&18116 Lol et
300 BEACH ROAD ) Thi: (65) 6272 3892
#17-04/07 The Concourse Clam# - bl oo e i
SINGAPORE 199555. ACC Date - 11/10/18 e T TR0
Terms . C.OD Days
Antention ;- XAD2S Remarks -
No Description Qty U.Price Amounts S%
E.55¢ NON-TAX AMOUNT €
AMOUNT 58 3,797 44
y GST@ 7% 265.82
AMOUNT DUE S% 406326

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD

B

l-tf Qeotroby

s

nzllu{ﬂ' e (559
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iy

20386 Page# . 1

Veh # - SLS5047T
Veh Mode! - - MAZDA MAZDAZ ATR

Estimate

1211072018

LONPAC INSURANCE BHD Eetiatid - CRA1B1AS

300 BEACH ROAD

#17-04/07 The Concourse Claim# -

SINGAPORE 198555, ACC. Date .- 11/10M18
Terms . C.OD Days

Attertion - XA025 Remarks -

@MOVA

Automolive Pte Lid
Main Office:

Nu.ﬂ.JﬁnKh'l%
Sirgapare 15941

Tal: (65) 8476 3333
Fax; (65) 6271 5801

WWWMIVA.SOm.S]
Workshop Dtp'tt

Bingapors 158722

Tﬂ:} 62723882
Fax: a2ro BN

Co. Reg. 108004033G
G3T Reg. M2-D0BBBGL-2

No.  Description Qty U.Price Amounts S§
LIST ITEMS : e

1.  REARDOOR STICKER LH A& 1 PC 35.80 35,80/
2. REARDOOR STICKER LH am < 1 PC 32.00 32.00/
3 - e & e E
d. REARDOOR POWER-WINESW-METER: LI'_' - : Po—0 00—
5 B e e e regoo— v A —ta508
E.  REAR DOOR MOULDING OUTER LH Aty ~ 1 PG 107.50 107.60 ¢
T AR DOORANNER MO G i e 5350
8. REARDOORLOCKLH Y& 1 pC 261.00 201007
9. == —re =SX80 5300
0.  REARDUORMANDLE SMATTTH—% —ec anan 5560
1, mﬁn{, e pe00 it
12 REAR DOOR TRIM INNERLH - 1 PC 286.70 28570
13 SIDE SKIRT LH - REPAIR 1 PC
1.  SIDESKIRTCLIPLH ¥ 10 PC 480 4800
15 - —pc TN T80
16. REARDOORMINGETOWER tH—% T = e
17. REAR-DOOR-EHESRER-HH '}-{ e aT00 ar-ofr
18.  REARFENDERLH-REPAIR %
19.  ROCKER PANEL LH - REPAIR PC
20, DOOR FRAME LH - REPAIR PC

LIST TOTAL 5%
20% DISCOUNT 5%

REAR DOOR LH MATTE BLACK (STICKER) tx

2 H 1 PC ISV
3. REAR SIDE SKIRT MATTE BLACK (STICKER) . 9’0' (0 1 PG ey
SPECIAL NET TOTAL S$
LABOUR :
TO REPAIR SIDE SKIRT LH, DOOR FRAME REAR ”-6050
ROCKER PANEL LH, REAR FENDER LH. TO REMOVE & 124140
REPLACE ALL ACCIDENT DAMAGED PARTS Wﬁa’{ﬁ
TO SPRAY PAINT ON ACCIDENT DAMAGE PARTS #.Hw [ovd 2¥
TO REMOVE & REPLACE REAR DOOR LH MECHANISM, S fLemn 25
DOOR LOCK & OTHER ATTACHMENT PARTS $250 - 5 P
TO RUST PROOF ACCIDENT AFFECTED AREAS f-ﬂbﬂ“"ﬁ% o 5 20

fotal Ye WS UDAUS

—

TO TINTED REAR DCOR LH WINDOW
LABOUR TOTAL 5%

Ls- 1650
—_

(47T
oy




@MOVA

P e
f, Automotive Pie Lid
Main Office:
NG, 22, Saien Kiane
Page® - 1 132886 ‘ Tal: uﬁm
Estimate ol hetie Lo
Veh# . SLS5947T T
1211012018 o
Veh Model -~ MAZDA MAZDA2 AT R o 1008,
#01-0406/0054
LONPAG INSURANCE BHD Estimate# - CK418116 Singacors 158722
300 BEACH ROAD Tel: (85) a2729892
¥17-04107 The Concourse Claim# - T
SINGAPORE 189555. ACC. Date - 11/10/18 G5 Pag 2-00889602
Terms - GC.OD ﬂm
Altention = XAD2S Remarks -
Mo. Descriplion Qty L. Price Amounts S$
o
E& NON-TAX AMOUNT S
AMOUNT S$ 3,797.44
GST@® 7% 265.82
AMOUNT DUE S$ 4,083.26

Customer’s Sianature/Co, Stamp MOVA AUTOMOTIVE PTE LTD

Biul

I-LP Quolooby

LKK Aulo Consultants hence nolify

the Repairer of the following:

* Ta resurvey pray painding

» To display ari(s) during resurvay

= Parls prices ara subject o conllrmalion

* Thicd party survmy b5 on & "Without Prajudics® bas's
* No llegal modification{s) Is alfowed

* Suppismantary liam(s) must be resurvayed gng
is subject o firal appooval from Inserance Company

Acknowiedged by Repalrar
Signature:
Dae

s

)z{lulﬂ! © (559

(R"‘S e rap



Hsiao Tuna (LKKAuto)

From: Tan Yoong Wei <tanyw@mova.com.sg>
Sent: Saturday, 23 February 2019 11:06 AM
To: Hsiao Tong (LKKAuUto)

Cc: Rasul (LKKAuto)

Subject: FINALISE 5LS5947T

Attachments: 11022019101721.pdf

Hi Hslao tong,

Good morning,
Happy new year
Supplementary rear door Ih/s

Best Regards,

Tan Yoong Weil

Estimator

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 B314

@MOVA o o

Automolive Ple Lid

This message  confidential and s for the use of tha ifended recipient only, I you have received this message in ermol, please do not copy, disciose of use
its content. We would be grateful if you would nollfy us by email and dalete the original transmission and any attachmant from your system,

Ary aftachmant to this e-mall may conlain software viruses thal could damage your computer system, Although we will 1ake reasonable precaution to
minimlze this rak. we do not accept any liabiiity resulling from softwars viruses Please camy oul your cwn virus checks bafore opaning any attachmant



Mivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com>

Sent: Monday, 15 October 2018 9:14 AM

To: Crystal; MT_Claim_SG; assignments@lkkauto.com; Catherine Chong (LKK Auto)

Co tanyw@maova.com.sg

Subject: Our Ref: 18/18/18/VC0D5/021020 RE: TP Claim - SLS5947T - DOA : 11/10/2018 - Blk
323 Jurong West 5t 52 Carpark

Attachments: RPT.PDF; EST.PDF (0:3Ftam @ IS1olie

frord Netbilath

o
Without Prejudice uthide ot \n

Dear Nabilah

Please liaise with our appointed surveyor, LKK Auto Consultants Pte Ltd for liability and
survey.

Dear Catherine/Nivitha
Fya

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Crystal [mailto:crystal@mova.com.sg]

Sent: Friday, 12 October, 2018 4:43 PM

To: MT_Claim_SG

Cec: tanyw@mova.com.sg

Subject: TP Claim - 5LS5947T - DOA : 11/10/2018 - Blk 523 Jurong West St 52 Carpark

Dear SiriMdm,
Kindly assist to advise on officer-in-charge and revert liability

Thank you,

Best Regards

Nabilah Senin

Claims Officer

MOVA Autamotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

@MOVA

Aulomolive F"i:'l Liﬂ

Connect with us on m

Pt ComBicsmtial irfommation may B2 contafmed m this message 1 youw ore not Ine aadresses indicaled in 1Hi message (or lesponsible lar delivery of
the mesERp® 10 such EEESOn] youl inay nol copv or deluer thia MESLnLE o ghyors In duch cass fo shmuld destroy s mass #8 and nndly notfy ihe

1



sandés by mply smail All opinisns. conclusions and oiher infonmation expressed in this massage ot of an offical natue shal nol be desmed a4 unless
oiperwite indcatad Dy an authonzed reprecantative mdependant of s message

=4
y ]



" Hsiao Tong (LKKAuto)

From: Crystal <crystal@movacom.sg>

Sent: Wednesday, 17 October 2018 1:38 PM

To: Hsiao Tong (LKKAuto)

Cc: tanyw@mova.com.sg; Admin A; assignments

Subject: RE: Our Ref: 18/18/18/VC05/027020 RE: TP Claim - SLS5947T - DOA : 11/10/2018 -

Blk 523 Jurong West St 52 Carpark *LKK REF; CC4/LPC18018803/pb3

Dear Hsiao Tong,
Thank you for your reply
We will arrange survey with Catherine / Nivitha once the vehicle is in

Thank you.

Best Regards

Nabilah Senin

Clalms Officer

MOVA Automotive Pte Ltd
lel: +65 6272 3892

Fax: +6% G270 8314

@MOVA

Automative Fl.p Lig

Connect with us on nﬁﬂ

I onfitirdial) intormadian muy be contaginat i ihis mesadge I yod ol nbt the dddressed indicatiad ¥ s messdge (o respotaitie for delivery of
| it pisran v Ty mill Soapy el tes rresa e b s e s ol shoulyd dentros B o s e lerdly medfy e

i Ly Ty Simail g oonchigiors g ol seiiehion eapin &1 w1 s s e il al mae oMcdal tigtue s hal] ol be desired @
el sl by 80 Agithored rpgresenialive indepenadend of this mess aye

From: Hsiao Tong (LKKAuto) [mailto:chewht@I|kkauto,com]

Sent: Wednesday, October 17, 2018 1:08 PM

To: Crystal

Cc: tanyw@mova.com.sg; Admin A; assignments

Subject: RE: Our Ref; 18/18/18/VC05/021020 RE: TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523 Jurong West
St 52 Carpark *LKK REF: CC4/LPC18018803/pb3

Withou! Prejudice

Hi Sirs,

We refer o the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement] and shall proceed with direct settlement for the above

mentionad case.

Please note that this e-rmail is on without prejudice basis which does not amount 1o an authorisation of
repair to your client's vehicle.

The final repair cost Is subjected to the consistency of the damages according to the nature of the
accident.



' ‘And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please nate tha! all finalisation subject insurer's approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards.,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone; 6742-3197 | email: chewhi@lkkauto.com | fax: H7g1-3108
Bk 51, Puva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408433)

From: Crystal <crystal@mova.com

Sent: Wednesday, 17 October 2018 11:25 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Ce: tanyw@mova.com.sg; Admin A <admin-a@|kkauto.com>; assignments <assignments{@|kkauto.com>

Subject: RE: Our Ref: 18/18/18/VC05/021020 RE: TP Claim - SLS59477 - DOA : 11/10/2018 - Blk 523 Jurong West 5t
52 Carpark

Dear Hsiao Tong,
Kindly assist to advise on the liabllity of accident.

Thank you.

Best Regards

Nabilah Senin

Clamms Officer

MOVA Automotive Pte Ltd
Tel;+65 6272 3892

Faw; +05 6270 B314

@MOVA

Automolive Pta Lid

Connect with us on W

P il lecksevtiipl o TN T ¥ Cortaiiod N ThiE measag ! you arE Nk e s e invihicatiEl o 1hie M S | s COTg e |
SLCh perion). you vy not Copy of delivied thin messags 1o Gnyoie in such cass vol shoukd dedinoy hil messagn sne |'I iy nalify i
el s 1|-||‘ CitlaT r"‘nrrr!_':llnr Br e m Il matsage ot of an offical natare @il not be deo 2% urie=g

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]
Sent: Tuesday, October 16, 2018 11:29 AM

To: crystal@mova.com.sg

Cc: anyw@mova.com.sg; Admin A; assignments



‘ Su?fd:. RE: Our Ref: 18/18/18/VC05/021020 RE: TP Claim - SLS5947T - DDA : 11/10/2018 - Blk 523 Jurong West
' 'St 52 Carpark

Without Prejudice

Hi Crystal,

Thank you for your email.

We are pending for our insured GIA report and will get back fo you asap.
By copy to Admin Team,

Kindly assist.

Best Regards.,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(q08033)

From: Crystal <crystal@mova.com.sg>
Sent: Tuesday, 16 October 2018 11:24 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: tanyw @mova.com.sg

Subject: RE: Our Ref: 18/18/18/VC05/021020 RE: TP Clajm - 5L55947T - DOA : 11/10/2018 - Blk 523 Jurong West 5t
52 Carpark

Dear Hsiac Tong,
Kindly assist to advise on the liability of accident

Thank you.

Best Aegards

Nabilah Senin

Claims Officer

MOVA Automotive Pte Ltd
Tel; +65 6272 3892

Fox: +65 6270 8314

@MOVA

Automolive Pie Lid

Connect with us on m
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e mssaiigs A0 auch pemon)  vou may nod cogyy oo Geslives i messaoe to prgone bosuch cpse pou kgl Qegtroy By e cass g kingly npdty (he

3



by renly grsail, A apittiers . contlusions and ol inlomalon expressad in e messhon nol of an offcis| Nt s 1 B feseid] N
it Eulated by an auhineipend mpresentaties dogendant ol ke mne

From: Crystal [mailto:crystal@mova.com.sg]

Sent: Tuesday, October 16, 2018 10:26 AM

To: 'assignments@Ikkauto.com'’; 'Catherine Chong (LKK Auto)'

Cc: 'tanyw@mova.com.sg'

Subject: RE: Our Ref: 18/18/18/VC05/021020 RE: TP Claim - SLS5947T - DOA ; 11/10/2018 - Blk 523 Jurong West
St 52 Carpark

Dear Catherine / Nivitha,
Kindly assist to advise on liability of accident.

Thank you.

Best Regards

Nabilah Senin

Claims Officer

MOVA Automotive Pte Ltd
Tel; +b5 6272 1892

Fax: +65 6270 8314

@MOVA

Autamative Pla Lid

Connect with us on ﬂm
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From: Crystal [

Sent: Monday, October 15, 2018 10:48 AM

To: 'assignments@lkkauto.com'; 'Catherine Chong (LKK Auto)'

Cc: tanyw@mova.com.sg’

Subject: RE: Our Ref: 18/18/18/VC05/021020 RE: TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523 Jurong West
St 52 Carpark

Dear Catherina ! Nivitha,
Kindly assist to advise on liability of accident.

Thank you.

Best Regards

Nabilah Senin

Clpims DHfices

MOVA Automotive Pte Lid
Tel: +65 G272 3892

Fax: +hS G270 8314

@MOVA

Automotive Fia Lid

Connect with us on m
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From: ONG LI LI [ 3
Sent: Monday, October 15, 2018 9:14 AM

To: Crystal; MT_Claim_SG; assignments@|kkauto.com; Catherine Chong (LKK Auto)
Cc: tanyw(@mova.com.sg
Subject: Our Ref: 18/18/18/VC05/021020 RE: TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523 Jurong West St 52

Carpark

Without Prejudice
Dear Nabilah

Please liaise with our appointed surveyor, LKK Auto Consultants Pte Ltd for liability and
survey.

Dear Catherine/Nivitha
Fya

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Crystal | 3

Sent: Friday, 12 October, 2018 4:43 PM

To: MT_Claim_SG

Cc: tanyw@mova.com.sg

Subject: TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523 Jurong West St 52 Carpark

Dear Sir/Mdm,
Kindly assist to advise on officer-in-charge and rever liability

Thank you.

Best Regards

Nabilah Senin

Claims Officer

MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 63708314

@MOVA

Automotive Ple Lid

Connect with us on m
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Jia Le !LKK Autn!

From: Jia Le (LKE Auto)

Sent: Tuesday, 7 May 2019 4:13 PM

To: Suann

Cc Hsiao Tong (LKKAuto); Admin A

Subject: RE: Your Ref SLS5947T *Our Ref CC4/LPC18018803/R1pb3 [ACCIDENT INVOLVING
YL6332T 8 SLS5947T ON 11/10/2018]

Attachments: DV_5LS5947T pdf

WITHQUT PREJUDICE

Dear Suann,

Please duly sign the DV enclosed and return to us for our necessary.
Thank you.

Best Regards,
Carlor Chan | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6740 5792 | email: Jigled@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Suann [mailto:suann@mova.com.sg]

Sent: Tuesday, 7 May 2019 3:03 PM

To: Jia Le (LKK Auto)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Your Ref: SLS5947T *Our Ref: CC4/LPC18018803/R1pb3 [ACCIDENT INVOLVING YL6332T & SL55947T ON
11/10/2018]

Dear Jia Le
We accept your offer.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 62708314

MOVA

Automotive Ple Ltd

Connect with us on nm

Privileged/Canfisgantal information may be containgd in ths message. i you are not the addresses indicated in this message (of responsible for delivery of
this message 10 such peron), you may nol copy or daliver Ihis message 1o amyone. In such case, you should destioy this message and Kindty notify fhe
sanoer by reply emall. All opinions, conclusions and other infarmation expressed in this message nol of an official nature shall not be desmed as unlsss
atherwise indicated by an authorized representative independent of this message

From: Jia Le (LKK Auto) [mailto:JiaLe@Ikkauto.com]
Sent: Tuesday, 7 May 2019 13:43



To: Suann

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Your Ref; SLS5947T *Our Ref: CC4/LPC18018803/R1pb3 [ACCIDENT INVOLVING YL6332T & SLS5947T
ON 11/10/2018]

WITHOUT PREJUDICE

Dear Suann,

We have our principal instruction to offer at a global sum of $1,800.00(alkin).
Thank you,

Best Regards,
Carlor Chan | Case Handler
LEK Auto Consultanis Pte Ltd

Phone: 6749 5792 | email: Jisle@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Suann [mallto:suann@mova.com.sg]

Sent: Tuesday, 30 April 2019 2:24 PM

To: lia Le (LKK Auta)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Your Ref: SLS5947T *Our Ref: CC4/LPC18018803/R1pb3 |[ACCIDENT INVOLVING YL6332T & SLS5947T ON
11/10/2018)

Dear Jia Le

Please refer to the confirmation emaill from your company below.
‘We does not accept your offer liability at 50%.

We would like to counter propose global sum $1900/- to clase this matter.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 B314

Automalive Ple Ltd

Connact with us on

Privileged Canfidential Informution may ba contained in this message. If you @ nol [he addressee indicaled in fras meszage (or responeible for delivery of
this message to auch person), you may nol copy or dalver this message 1o anyone. In such case, you should destroy this message and kindly rotify the
sender by reply emall. All opiriens. conclusions and other informalion expressad In this message not of an official natura shall not bo deemed as unloss
otherwise indicated by an authorized representative independent of this message

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Wednesday, October 17, 2018 1:08 PM

To: Crystal

Cc: tanyw@mova.com.sg; Admin A; assignments

Subject: RE: Our Ref: 18/18/18/VC05/021020 RE: TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523 Jurong West
St 52 Carpark *LKK REF: CC4/LPC18018803/pb3



Without Prejudice
Hi Sirs,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties. the liability is clear /
under BOLA [subject to BOLA guideline settliement) and shall proceed with direct settliement for the above
mentioned case.

Please note that this e-mail is on withoul prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected fo the consistency of the damages according o the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,
Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basls with the sole intentlon of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabilivy/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Jia Le (LKK Auto) [mallto:Jiale@lkkauto.com]
Sent: Tuesday, 30 April 2019 13:54

To: Suann

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: Your Ref: SLS5947T *0Our Ref: CC4/LPC18018803/R1pb3 [ACCIDENT INVOLVING YL6332T & SLS5947T ON
11/10/2018]

WITHOUT PREJUDICE

Dear Sirs/Mdm,

ACCIDENT INVOLVING YL 63327 & 515 5947TON 11/10/2018
We refer to the above matter.

As per our principal instruction. BOLA 24(a) is applicable.
We propose settlement at a global sum of $1090.00(all-in).

Please confirm acceplance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6749 5792 | email: Jigle@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408033)



Workshop Address: Blk 1008, Bukit Merah Lane 3
#01-04/06108 =
Singapore 159722 A\l i WVA
1 1

¥ UT PR ICE"
Your Raf 181181 8NV C05/021020
Qur Ref - SLSH847T / T421018
Date . 30 May 2019
LONPAC INSURANCE BERHAD

300 Beach Road

#17-04/07 The Concourse
Singapore 199555,

ATTN : MOTOR CLAIMS DEPT

Dear Sir / Madam,

ACCIDENT INVOLVING SLS5947T & YL6332T ON 11/10/2018 ALONG BLK
523 JURONG T CAR PARK

We refer to the above.

Enclosed herewith are documents for your attention and actions.

Please issue payment in favor of MOVA AUTOMOTIVE PTE LTD.
If you have any enquiries, please contact us at 6272 3892 or alternatively:

1. Ms Vivian, vivianwkl@mova.com.sg for feedback, workshop & claims
matters, Lawyer Cases and all Own Damages & Windscreen matters.

2. Ms Suanne Chiu, suann@mova.com.sg for all Third Party matters.

Thank you,
Note: Enclosed tax invoice & discharge voucher.

Yours faithfully

For Claims Manager
Claims Department
Tel: 62723892
Fax; 627083149

“This is & computer generated et and doss nat require a sigrature
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. Adylompliels Pla Lid
Main Office:
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b, 22, Jslan Ky
B w1510
Tax Invoice Page# - 1 T3, Ghearsasss
Faa , (B5FB2T1 5809
Veh # - SLSEB4TT W TR G
30/05/2019 Worksh
Veh Model - MAZDA MAZDAZ AT R e oy
LONPAC INSURANCE BHD Rt M tew &
. CKB30383 So1olo8ueD¢
300 BEACH RDAD Tax# - k. m:::rr
#17.04/07 The Concourss JOB # - Ta2i018 va: (IO 70 BTe
SINGAPDRE 190555 ACC. Date . 111018 Go. Peg. MOBBOS0ING
GET Mg LG O0RGRA -
Terms - C.O0D
Anfention - KAD2S Remarks -
No. Descnption Oty U.Price Amounts S8
Lump Sum Amount 1.320.00
E &OE C
|
\ AMOUNT S§ 1,320.00
\ GST@ 7% 62,40
_ll L) i ——
| }ﬁ-" AMOUNT DUE S§ 141240

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTELTD



Workshop Address: Bk 1008, Bukit Merah Lane 3
# 01-04/06/0D8
Singapore 159722
L1 " i i L i

“WITHOUT P E"
Your Ref  1&/1B/18/VCOS/021020 v7 aeCEWNFT N
Our Ref : SLS5847T / T421018 P Caawme

pAC  [=

Date 30 May 2018 \ LORORE A
LONPAC INSURANCE BERHAD %
300 Beach Road els
#17-04/07 The Concourse
Singapore 198555,
ATTN : MOTOR CLAIMS DEPT
Dear Sir / Madam,
ACCIDENT INVOLVING SLS5047T & YL6332T ON 11/10/2018 ALONG BLK
523 JURONG WEST ST 52 CAR PARK

We refer to the above.
Enclosed herewith are documents for your attention and actions.

Please issue payment in favor of MOVA AUTOMOTIVE PTE LTD.

If you have any enquiries, please contact us at 6272 3892 or alternatively.

1. Ms Vivian, vivianwkl@mova.com.sg for feedback, workshop & claims
matters, Lawyer Cases and all Own Damages & Windscreen matters.

2. Ms Suanne Chiu, suann@mova.com.sq for all Third Party matters.
Thank you.
Note: Enclosed tax invoice & discharge voucher.

Yours faithfully

For Claims Manager
Claims Depariment
Tel: 62723892
Fax: 6270831489

mu-mﬂmlmmmm-mmmh-MIm

T



} LONPAC INSURANCE BHD

CLAIMNO : 18/18/18/VCD05/021020
DATE 107 MAY 2019

DISCHARGE VOUCHER

I'We, SHAFIE BIN ABU BAKAR confirmed acceplance from M/s LONPAC
INSURANCE BHD and/or owner of YL 63327 the sum of Singapore Dollar One
Thousand Eight Hundred Only ($1,800,00) in full and final satisfaction, liquidation
and discharge of all property losses competent to me/us upon the said M/s LONPAC
INSURANCE BHD in respect of all property losses sustained by me/us whether
now or hereafer to become manifest, arising either direcily or indirectly from an
accident involving YL 6332T and SLS 5947T on |1 October 2018 along BLK 523
JURONG WEST ST 52 CARPARK.

| /We hercby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHID/ ONG HONG GHEE) aguinst all claims and any claims whatsoever made by
any person/persons on our behalf in respect of the said accident.

I/We further authorize you 1o pay the above settlement sum directly 10 MOVA
AUTOMOTIVE PTE LTD.

UWe hereby acknowledged that this payment is made on a without admission of
linbility basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name of vehicle owner /Date



Tax Invoice

Page %
Veh #

=1

-~ SLSGoATT

132886

MOVA

Avulomolilve Pla Lia

Main Office:

Moy Edlcies

N, T2 e iy
Fempapore 15HE410

Tl [G5) 6478 3333
Fax . (B5 B27 1 5501
AR TIOTRL SN )

30/05/2018 Workshop Dept:
Veh Model - MAZDA MAZDAZ ATR - Hﬂm- 1008
LONPAC INSURANCE BHD Yo - CRES0SES 01 OLOB0B
300 BEACH ROAD ax - Singmporn 155727
#17-04/07 The Concourse JOB# - Ta21018 Bassll -+ il iy
SINGAPORE 199554, ACC. Date -- 11M10M8 Co. Fing, 1988040330
(AT Py, MO DORBAAL 7
Terms - C.0D
Attentian - XAD2S Remarks -
No.  Dascription Quy UPrice  Amounis S§
Lump Sum Amount 1.320.00
N
E.&40E l.
\ AMOUNT S8 1.320.00
| GST@ 7% 92.40
f '.I 1
1 E?U"— o AMOUNT DUE S§ 1.412.40

W
Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD



MOVA oy

Auloemaotive Pte Lid

Main Office: Mova Buikiing, No. 22 ek Kiling, Singagons 150410 Tel - (5] 476 3333 Fax (6516271 5501 Website: www.movs.com g
Warkshop: Block 1008, Bukil Merah Lane 3, 8010406004, Sngapors 150722 Tl (85) 0272 3862 Fax - [65) 6270 K144

POWER OF ATTORNEY

ACCIDENT INVOLVING (Owner's Vehicle No.) L5 54 and (Third
Party's VehicleNo) __ {1~ [ 1 on Nl §wl i along
_i_|!' '_._' -II WIN K T JFI' 1 C A ¥ .1'_

BY THIS POWER OF ATTORNEY, “IWe, . \\1i |\ [ bakar

! , "NRIC/PassportNo. 1o . L4 L {Address)*
F_l_ .-_5_.} -:l" e e AC, -3 T = _L'LIH!"—-::'I".-‘ ¥
! a company incorporate in Singapore and having Iis registered office atl
{Address)* owner of Vehicle Registered No.
== naeraby irrevocably appoint MOVAAUTOMOTIVE PTELTD,
(MOVA) a company Incorporated In Singapore and having iis registerad office al Block 1008 Bukit Merah
Lane 3 #01-04/06/08 its agents or any person authorized by MOVA fo be *myiour Attorney and i *rmyfour
name(s) and an *my/our behall 1o do all or any of the following

1. To submil. resolve and make any claim(s) (including the commencement ol legal proceedings)
which *liwe may have againsi the other “party/parties 1o the Accident and under the Insurance
‘policy/policies taken up by such ‘party/pariies or alternatively under Insurance Palicy No.

laken up by "mefus (subject lo approval by my
Insurance Company) in respect of the cost of repairs, loss of usefremtal and all other costs and
expenses, eic suftered by “me/us arsing from the Accident (loss and damage).

2. For the purpose of such claim(s) as aforesaid, to appoint solicitors on *my/our behalf as “my/our Attomey
shall in MOVA absolute discretion, deem fit.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment
to be made by way of cheque in lavar of MOVA AUTOMOTIVE PTE LTD and 1o give & valld receipt
and discharge (hersol

4. For any of the purposes aloresaid. to execute, sign, seal and deliver all documents whatsoever in
relation thereto,

5. Ganerally do all such acts as it shall deem necessary for the purpose of settiing such claim{s) and

f To agree to any settiement at the absolute discretion of MOVA.

‘IWe hereby declare that all acts. instrumenis and documents done by virtue of this Power of Atlomey on
‘my‘our behall by the Attomey, its agents or any person authorized by MOVA in its behall shall be as good
valid and affectual to all intents and purposes whatsoaver as it is the same had been done or executed by * melus
In *my/our own proper person(s) and “liwe hereby ratify and confirm, all acts, instruments and documents done or
execuled by virue ol the authority and powars hareby conferred

‘liWe hereby further declars thal the powers and authority hereby conferred shall remain irrevocable.

*I¥We further comfirm that the acceptance by MOVA of the settiement amount in respect of such consfitute the
tull discharge of my/our claim(s) in respect of such loss and damage.

*IN WITNESS WHEREOF. "I/'We have hareunto 1o sel *my/our hand and seal this day of the month
ol ' , Yaar Two Thousand - @20_""' )

Signed, Sealed & Delivered By

Custorner's Name:
NAIC No:
Co's Aubber Stamp, whers applicable. INSLUMES COpY "delele as appropriate.



Jia Le (LKK Auto)

From: ONG LI LI <llong@lonpac.com>

Sent: Monday, 6 May 2019 6:03 PM

To: Jia Le (LKK Auto)

Cc: Hsiao Tong (LKKAute); Admin Aj MT_Claim_5G

Subject: RE: (Seek Mandate) Ref 18/18/18/VCD5/021020 TP Claim - SLS5947T - DDA :

11/10/2018 - Blk 523 Jurong West St 52 Carpark [External General]

Lonpac External - General
Dear Jia Le

Please negotiate and settle up to $1,800.00 (max).

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
65) 6296 2706

lonpac.com.sg

Lonpac External - General dala is for internal / extarnal use

From: Jia Le (LKK Auto) [mailto:JiaLe@Ikkauto.com]
Sent: Monday, 6 May, 2019 4:35 PM

To: ONG LI LI

Cc: Hsiao Tong (LKKAuto); Admin A; MT_Claim_SG
Subject: RE: (Seek Mandate) Ref: 18/18/18/VC05/021020 TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523
Jurong West St 52 Carpark [External General]

Dear Li Li,
We have proposed offer at 50% but third party rejected.

They counter proposed global sum at $1900.00 to close this matter.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jinle@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, [Ubi Avenue 1, #o0z-25 | 5(408033)

From: ONG LI Ll [mailto:llong@lonpac.com|
Sent: Tuesday, 30 April 2019 11:08 AM

To: Jia Le (LKK Auto)

Cc: Hsiao Tong [LKKAuto); Admin A; MT_Claim_5SG

Subject: RE: (Seek Mandate) Ref: 18/18/ 18/VC05/021020 TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523 Jurong
West 5t 52 Carpark [External General]



Lonpac External - General
Dear Jia Le

Please start offer at 50% first.

Regards,

Ong Li LI

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all { ¥ew | lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: ONG LI LI

Sent: Tuesday, 30 April, 2019 9:11 AM

To: 'Jia Le (LKK Auto)’

Cc: Hslao Tong (LKKAuto); Admin A; MT_Claim_SG

Subject: RE: (Seek Mandate) Ref: 18/18/ 18/VCD5/021020 TP Clalm - SLS5947T - DOA : 11/10/2018 - Blk 523
Jurong West St 52 Carpark [External General]

Lonpac External - General
Dear Jia Le

Does this scenario fits into the current case?

24, | (a) \ Vehicle X — Reversing infout of | 50% | 50%
g parking lot
— Maving infout of
¢ — [— parking lot

Vehicle Y — Reversing

Reason: Both vehicles should
exercise caution

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

|| ' I The all ( new lc-"pﬂf-f“ff'-sﬁ
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Lonpac External - General data is for internal / external use

From: Jia Le (LKK Auto) [mailte:Jiale@Ikkauto.com]
Sent: Tuesday, 30 April, 2019 8:46 AM
To: ONG LI LI



Cc: Hslao Tong (LKKAuto); Admin A; MT_Claim_SG
Subject: RE: (Seek Mandate) Ref: 18/18/18/VC05/021020 TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523
Jurong West St 52 Carpark [External General]

Dear LI Li,
TP reported that he had stopped & hit by OID who was reversing out from parking lot.

The damages to TP’s vehicle was a bad dent which shows that it was stationary when hit by Ol lorry.

Hest Regards,
Carlor Chan | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6740 5792 | email: Jiple@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI [mailto:llong@lonpac.com

Sent: Friday, 26 April 2015 2:26 PM

To: Jia Le (LKK Auto)

Ce: Hsiao Tong (LKKAuto); Admin A; MT_Claim_5G

Subject: RE: (Seek Mandate) Ref: 18/18/18/VC05/021020 TP Claim - SL55947T - DOA : 11/10/2018 - Blk 523 Jurong
West 5t 52 Carpark |[External General)

Lonpac External - General
Hi Jia Le

Was the TP also reversing at the material time?

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

- The all | ¥w | lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Jia Le (LKK Auto) [mailto:Jial e@lkkauto.com]

Sent;: Friday, 26 April, 2019 11:56 AM

To: ONG LILL

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: (Seek Mandate) Ref: 18/18/ 18/VC05/021020 TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523 Jurong
West St 52 Carpark



Lonpac Ref: 18/18/18/VC05/021020

LKK Ref: CC4/LPC18018803/R 1 pb3q2

Dear Sirs/Madam,
we reter to the above matter.

We have highlighted to your good office on 24/10/2018 of Third-Party's request 1o do Direct setflement wilth
our Principal, Lonpac Insurance Bhd.

Insured driver collided onto TP vehicle while reversed out from parking lof. Liability is not in our driver's
favour.

summary fo offer to third party repairer, “MOVA AUTOMOTIVE PTE LTD" is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair (w/G5T] $ 1.745.50 % 1,765.50
2. Loss of Rental [4days x $ 513.40 $ 428.00(4days x
$120.00) (w/GS5T) $100.00]
3. LTA/ GIA Search Fee 5 200 $ 200
Total | $2.281.10

**04days recommendation for repair

relevan! supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jlale@lkkauto.com | fax: 6741-4108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto)

sent: Wednesday, 24 October 2018 5:47 PM

To: ONG LILI < lonpac.com:

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@Ikkauto.com>

Subject: RE: Our Ref: 18/18/18/VC05/021020 RE: TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523 Jurong West 5t

52 Carpark

WITHOUT PREJUDICE



2. Loss of Rental (4days x $ 51360 $ 428.00(4days =
$120.00] (w/GST| £100.00]
3. LTA/ GIA Search Fee $ 200 $ 200

Total | § 2.281.10 w

**04days recommendation for repair

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto)
Sent: Wednesday, 24 October 2018 5:47 PM

To: ONG LI LI <llong@lonpac.com:
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@|kka >: Hsiao Tong (LKKAuto)

<chewht@lkkauto.com>
Subject: RE: Our Ref: 18/18/18/VC05/021020 RE: TP Claim - SLS5947T - DOA : 11/10/2018 - Bk 523 Jurong West St
52 Carpark

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SLS 5947T at M/s Mova Automotive Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- Preliminary advice
- TP estimated cost of repair

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | emall: shupei@ikkauto.com | fax: 6741-4108
Bk 51, Paya Ubl Industrial Park, Ubl Avenus 1, #02-25 | 5(408933)



From: ONG LI LI <llong@lonpac.com>
Sent: Wednesday, 17 October 2018 11:16 AM

To: Shu Pel (LKKAuto) <shupei@lkkauto.com>
Cc: MT_Claim_5G <mt claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Hslao Tong (LKKAuto)

cchewhl@|kkauto.com=>
Subject: RE: Our Ref: 18/18/ 18/VC05/021020 RE: TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523 Jurong West 5t
52 Carpark

Dear Shu Pei

Please see attached.

Regards,

Ong LI Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Shu Pel (LKKAuto) k
Sent: Tuesday, 16 October, 2018 6: 18 PM
To: ONG LI LI

Cc: MT_Claim_SG; Admin A; Hsiao Tong (LKKAuto)
Subject: RE: Our Ref: 18/18/18/VC05/021020 RE: TP Claim - SLSS947T - DOA : 11/10/2018 - Blk 523 Jurong West
St 52 Carpark

WITHOUT PREJUDICE
Dear Sir / Madam,
wWe refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.
Our case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
Thank you.

Beut Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel®|kkauto.com | fax: 6741-4108
Alk 51, Paya Ubi Industrial Patk, Ubl Avenue 1, #032-75 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 15 October 2018 10:40 AM

To: 'ONG LI LI' <l lonpac.com>; assignments <assi to, >

Ce: 'MT_Claim_SG' <m im@lonpac.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Our Ref: 18/18/18/VC05/021020 RE: TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523 Jurong West St
52 Carpark

Dear Sir/Mdm,

Thank you for the assignment.



piease be informed vehicle not in workshop, repairer will arrange.

HBEST REGARDS,

G, Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phane: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Bk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: ONG LI LI [mailto:llong@lonpac.com]
Sent: Monday, 15 October 2018 9:14 AM

To: Crystal <crystal@mova.com.sg>; MT_Claim_SG < lai : >: assignments@Ikkauto.com; Catherine
Chong (LKK Auto) <admin- uto.com>

Cc: tau:.:h_v@mgﬂ.cnmgg
Subject: Our Ref: 18/18/18/VC05/021020 RE: TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523 Jurong West 5t 52

Carpark

Without Prejudice
Dear Nabilah

Please liaise with our appointed surveyor, LKK Auto Consultants Pte Ltd for liability and
survey.

Dear Catherine/Nivitha
Fya

Regards,

Ong LI LI

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Crystal [mallto:

Sent: Friday, 12 October, 2018 4:43 PM

To: MT_Claim_SG

Cc: lanyw@maova.com.sq

Subject: TP Claim - SLS5947T - DOA : 11/10/2018 - Blk 523 Jurong West St 52 Carpark

Dear SirfMdm,
Kindly assist to advise on officer-in-charge and revert liability.

Thank you.

Best Regards

MNabilah Senin

Claims Officar

MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: =65 6270 B3i14



@MOVA
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408533
TEL: 8258 3551 FAX: 6255 4315
Aeg. Mo: 199607198R GST Reg. No. 18-9607188-R

Affiliated to Fedaration Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref CC4/LPC18018803/R1pb3n2
2170407 THE CONCOURSESINGAPORE 1ggsgs Oe 18062018 I ”ll“ll'"“lll
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YL 63327 Veh. Inspected 5LS 50477
Policy No. Z18VC05000522 Coverage (§) 0.00
Claim No. 18/18/18//CO5/021020 Excess (§) 0.00
Assign From ONG LI LI Assign Date 15/10/2018
2, Vehicle Particulars & Condition =
Make & Model MAZDAZATR c.c 1488
Engine No. HIDDEN Year of Reg. 2009
Chassis No. JMDDE10Y 180127045 Colour BLACK
Odometer 1225867 Steering IN CRDER
Brakes IN ORDER Meodification SPORTS RIM
General FAIR
Size Make Balance
R/H Front Tyre |185/60R15 MICHELIN 5mm
L/H Front Tyre |185/60 R15 MICHELIN 5mm
R/H Rear Tyre |185/60R15 MICHELIN 5 mm
L/H Rear Tyre |185/60 R15 MICHELIN 5mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.
DAMAGES SEE DETAILS
3 Information
Accident Date 11/10/2018 Inspectin; Date 2211072018
Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08
SINGAPORE 158722
Sa. Remarks Bl
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair_ >

ESTIMATED NORMAL PERIOD FOR REPAIR

4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLS 5947T

LKK Auto Consultants Pte Ltd

51 Libi Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408833
TEL: G256 1561 FAX: 6256 4315
Rag Mo 199507198R GST Reg No 19-8807198-R

Page No.:1of 2
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REPLACEMENT OF PARTS

REAR DOOR STICKER LH

REAR DOCR STICKER LH

REAR DOOR GLASS WINDOW LH
REAR DOOR POWER WINDOW MOTOR LH
REAR DOOR WINDOW REGULATOR LH
REAR DOOR MOULDING OUTER LH
REAR DOOR INNER MOULDING LH
REAR DOOR LOCK LH

REAR DOOR CATCH LH

REAR DOOR HANDLE SMALL LH

REAR DOOR HANDLE BIG LH

REAR DOOR TRIM INNER LH

SIDE SKIRT LH (NPA)

SIDE SKIRT CLIP LH @$4.80
REAR DOOR HINGE UFPER LH
REAR DOOR HINGE LOWER LH
REAR DOOR CHECKER LH
REAR FENDER LH (NPA)

ROCKER PANEL LH (NPA)
DOOR FRAME LH (NPA)

REAR DOOR RH (ADDITIONAL)
LESS 20% DISCOUNT

SPECIAL NETT ITEMS

REAR ROCKER PANEL SIDE STEP CHROME LH (MAZDA)
(SN)

REAR DOOR LH MATTE BLACK (STICKER) (SN)

NECESSARY
NECESSARY
NOT NECESSARY
NOT NECESSARY
SERVICEABLE
NECESSARY

NOT NECESSARY
BENT
SERVICEABLE
SERVICEABLE
SERVICEABLE
CRACKED

TO REPAIR SEE
LABOUR

NECESSARY
SERVICEABLE
SERVICEABLE
NOT NECESSARY

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

BENT

NOT NECESSARY

cuTt

Report Ref No. CC4/LPC18018803/R1pb3n2

3580 35.80
3200 32.00
324 .60
160.70 -
158.00
107.60 107.60
93.00
281.00 291.00
53.80
56.00
B6.00
288.70 286.70
48.00 48.00
72.80 -
7280 -
67.00 -
4G0.50 460.50
-481.46 -252 32
1,825.84 1,008.28
150.00 -
300.00 150.00




’ V V LKK Auto Consultants Pte Ltd

s B m 51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
- TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9507198-R Page No.2 ol 2
1|REAR SIDE SKIRT MATTE BLACK (STICKER) (SN cuT 200.00 100,00
650.00 250.00
LABOUR
TO REPAIR SIDE SKIRT LH, DOOR FRAME REAR LH, 700.00 400.00
ROCKER PANEL LH, REAR FENDER LH. TO REMOVE &
REPLACE ALL ACCIDENT DAMAGED PARTS. INCLUSIVE
OF THE REPAIR OF SIDE SKIRT LH, REAR FENDER LH,
ROCKER PANEL LH AND DOOR FRAME LH
TO SPRAY PAINT ON ACCIDENT DAMAGE PARTS. 650.00 300.00
TO REMOVE & REPLACE REAR DOOR LH MECHANISM, 80.00 60.00
DOOR LOCK & OTHER ATTACHMENT PARTS.
TO RUST PROOF ACCIDENT AFFECTED AREAS. 80.00 40,00
TO TINTED REAR DOOR LH WINDOW, NOT NECESSARY 100.00 -

N e

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automolive Assessor Automotive Assessor




