English (SG) = LKK AUTO CONSULTANTS PTE LTD.(OD) = -

@ SERVICE REQUESTS MESSAGES CLAIMS

& Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
General Details Workshop Details
Involving 12013 VOLKSWAGEN GOLF 2.0 GTI Total Rebate Amount 69856 '
(SKN5353U)
Nett Loss Amount $13,144.00
Date of Loss 12 October 2018
Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Time of Loss 15.00
Days of work | 169
Loss Description SKN5353U (INSD) HIT REAR OF SKS8534T (TP)

completion * e - ”

Comment ‘ \

httns://vn smartclaims axa com sa/claim-portal/htmlfindex-vendor-service-reauests _html#/service-reauests/assessment/?serviceReauestNumber=75546&tab=taxesandratio
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Vehicle Condition Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration#

Registration State

Mileage

CATEGORY

Manufacturing
Year

Make

Model

SKN5353U

SINGAPORE

64312

POLICY INFORMATION

2013

VOLKSWAGEN

GOLF 2.0 GTI

ASSESSMENT
INFORMATION

GOLFGTI20T |

| VOLKSWAGEN

Purchase Date
*

Registration Date

Age of Vehicle

Driver Details

CATEGORY

Driver Name

Date of Birth

dd/mm/yyyy

| 29/10/2013

FNOL
INFORMATION

POST SURVEY INFORMATION

; dd/mm/yyyy ﬁ 1

httns://vn smartclaims_axa_com sa/claim-portal/html/index-vendor-service-reauests. html#/service-reauests/assessment/?serviceReauestNumber=75546&tab=taxesandratio
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

WVWZZZAUZDW154966

CHHO003356

ASSESSMENT
INFORMATION

WVWZZZAUZI

CHHO003356

1984

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver License #

License Type

License Issue Date

License Expiration
Date

Address

Address type

FNOL
INFORMATION

POST SURVEY INFORMATION

v

n
‘ dd/mm/yyyy ﬁ ‘
' dd/mm/yyyy izl

httns://vn smartclaims_axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=75546 &tab=taxesandratio
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FNOL

CATEGORY POST SURVEY INFORMATION
INFORMATION . y

Gender v

Marital status v

Identification #

httns://un smartelaims axa com sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=75546&tab=taxesandratio 3/3
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& Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 17/10/2018 ﬁ General condition Good v
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0

. I o Handbrake (Serviceable) Yes No
Compulsory Excess )

e ‘ Engine Modification Yes No

Young/Inexperienced/U 0
nnamed Driver Excess ]

Pre-accident condition Good A\

Other Excess
Tyre Condition

Age of Tyres ' Spare wheel

httne-/lun emartrlaims axa com salclaim-nortal/htmlfindex-vendor-service-reaniests htmi#/service-reniesta/assessment/?serviceReanestNiimher=75546&tab=taxesandratio 112



Front Tyre Size 225/40R18 Rear Tyre Size 225/40R18

Front left side GOODYEAR7mm Rear left side GOODYEAR7mm

Front right side GOODYEAR7mm Rear right side GOODYEAR7mm

httns://vn smartclaims.axa.com. sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=75546&tab=taxesandratio
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« Assessment Details

General & Workshop Details Vehicle & Driver Details

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

Salvage%

Settlement%

Paint Material Ratio

No

100

| 80

Save

httos://vp smartclaims.axa.com.sa/claim-portal/htmlindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=75546&tab=taxesandratio
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# SERVICE REQUESTS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Miscellanecus Summary
Parts
SR LIsT DEPR./ DIsC SALV PART ACTION
EDIT PART NAME CONDITION
NO PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)
FRT NO PLATE
) rd 1 BRKT (WCP) Bent 66 66 Reviewing
(10%)
FRONT
~ BUMPER
- K 06 Reviewi
! Fd 2 COVER (WCP) Buckled 506 5 iewing
(10%)
FRT CTR
o 7’ 3 COWL GRILLE Cracked 825 825 Reviewing
(WCP) (10%)
L/F INNER
‘_J' T
Vs 4 SENSOR Serviceable (4] 0 0 0 (4] Deny
- R/F INNER
a i 0 0
F 5 SENSOR Serviceable L] 4] 0 Deny
L/FCTR
(] 0 0 0 0
, 6 SENSOR BRKT Repair 0 Deny
R/F CTR
a 3
4 7 SENSOR BRKT Repair 0 0 0 ] 0 Deny
L/FOUT
5] , 8 SENSOR BRKT Cracked 275 275 Reviewing
(WCP) (10%)

httns:/ivn smartclaims . axa com sa/claim-nortal/htmllindex-vendor-service-reauests htmi#/service-renuests/assessment/?serviceRenuestNumber=75546&tab=taxesandratio
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SR QUAN

EDIT NO — MATERIAL SIDE

L ’ 9 1
s / 10 1

J 7 11 1
=] ra 12 1
=] 7 13 1
] 7 14 1
] e 15 1
5] 7/ 16 1
B ’ 17 1
=) r 18 1
B 7, 19 1
o ’ 20 1
o ’ 21 1

PART REPAIR/REPLACE
NUMBER (PARTS)

PART NAME

R/F OUT
SENSOR BRKT
(WCP) (10%}

L/F INN
SENSCR BRKT
(WCP) (10%)

R/F INN
SENSOR BRKT
(WCP) (10%)

L/F BUMPER
GUIDE (WCP)
(10%)

FRONT GUIDE
(WCP) (10%)

R/F BUMPER
GUIDE (WCP)
(10%)

FRT BUMPER
C-MEMBER

FRT BUMPER
SUPPORT
(WCP) (10%)

PLASTIC
PRIMER

APPLICATOR

2-COMP
ADHESIVE
SENS

GRILLE (WCP)
(10%})

BONNET
(WCP) (10%)

CONDITION

Cracked

Necessary

Necessary

Damaged

Cracked

Damaged

Repair

Cracked

Serviceable

Serviceable

Serviceable

Cracked

Buckled

PRICE BTTR% OUNT%

275

275

33

33

297

308

539

SALV

PRICE(NET)

275

275

33

33

297

308

539

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=75546&tab=taxesandratio

(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Deny

Reviewing

Reviewing

2/5



SR
EDIT

NO

g P ] 22

] s 23

G , 24
] s 25
E] / 26
0 7 27
e & 28
=] » 29
a8 / 30
= , 31
a s’ 32
] ra 33

MATERIAL

SIDE

PART REPAIR/REPLACE
NUMBER (PARTS)

PART NAME

LEFT BONNET
HINGE (WCP)
(10%)

RIGHT
BONNET
HINGE (WCP)
(10%)

BONNET
INSULATOR

LOWER LOCK

SAFETY
LATCH (WCP)
(10%)

BONNET GAS
STRUT

BONNET REL
CABLE (WCP)
(10%)

BONNET SEAL

L/F COVER
SEAL

R/F COVER
SEAL

LEFT
HEADLAMP
ASSY (WCP)
(10%)

RIGHT
HEADLAMP
ASSY (WCP)
(10%)

CONDITION

Damaged

Damaged

Serviceable

Repair

Damaged

Serviceable

Damaged

Serviceable

Serviceable

Serviceable

Cracked

Cracked

715

979

979

DEPR./

DisC

PART
PRICE(NET)

715

715

66

71.5

979

979

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=75546&tab=taxesandratio

{PARTS)

Reviewing

Reviewing

Deny

Deny

Reviewing

Deny

Reviewing

Deny

Reviewing

Reviewing

3/5



NO

34

35

36

37

38

39

40

41

42

43

45

46

PART
NUMBER

L/F WING
(WCP) (10%)

R/F WING
(WCP) (10%)

L/F NUT

R/F NUT

L/F WING
BADGE

R/F WING
BADGE

FRT LOCK
CARRIER
(WCP) (10%)

L/HEADLAMP
MOUNTING

R/HEADLAMP
MOUNTING

L/CTRINN H-
LAMP BRK

R/CTRINN H-
LAMP BRK

L/LOCK
CARRIER
STRUT (WCP)
(10%)

R/LOCK
CARRIER
STRUT (WCP)
(10%)

CONDITION

Bent

Buckled

Serviceable

Serviceable

Serviceable

Serviceable

Cracked

Serviceable

Serviceable

Repair

Repair

Buckled

Buckled

httos:/ivo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/ ?serviceReauestNumber=75546&tab=taxesandratio

(PARTS)

Reviewing

Reviewing

Deny

Deny

Deny

Deny

Reviewing

Deny

Deny

Deny

Reviewing

Reviewing



SR

QUAN

EDIT MATERIAL SIDE
NO Y
@ ’ 47 1
i ’ 48 1
=] 2 49 1
‘ F) 50 1
0 r 51 1
a8 e 52 1
=} F 53 1
@ s, 54 1
8 Fa 55 1
@ ’ 56 4
Labour
[oaa |[ ovwore |[ oo [ st |
EDIT SRNO REPAIR/REPLACE (LABOUR)
o ra 1
[ & 2
7] & 3
] & 4

PART NAME
NUMBER

LOCK
CARRIER
SUPPORT

L/F WATER
DEFLECTOR

R/F WATER
DEFLECTOR
(WCP) (10%)

CONDENSER

RADIATOR

FAN SHROUD

L/ELECTRIC
FAN

INTERCOOLER

TOWING CVR

PARKING
SENSOR SEAL

PANEL / MECHANICAL

PAINTWORK

CORR PROT INTERNAL 5
wu

PAINT / MATERIAL COSTS

REPAIR/REPLACE
(PARTS)

639

6345

25441

CONDITION usT DEPR/
PRICE BTTR%
Serviceable ¢] 0
Serviceable 0 0
Damaged 55
Serviceable 0 0
Serviceable 0 0
Serviceable 0 ]
Serviceable 0 0
Serviceable o "]
Serviceable o 0
Serviceable 0 0
LABOUR REPAIR PAINT
0 0
o] 0
0 0
0 0

DisC
QUNT%

SALV PART
AGE% PRICE(NET)
0 0
0 0
55
[¢] 0
0 0
0 0
[¢] 0
0 0
0 0
0 0
ACTION (LABOUR)
Reviewing
Reviewing
Reviewing
Reviewing

httos://vb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=7554 6 &tab=taxesandratio

ACTION

Deny

Reviewing

Deny

Deny

Deny

Deny

Deny

Deny

Deny

COMMENT

REMOVE

515
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General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Add Approve | Deny Submit All
SR
EDIT NO NAME ACTION AMOUNT COMMENT REMOVE

DAYS OF

= ’ 1 REPAIR : 6 Reviewing i
DAYS
FRT

] e 2 NUMBER Reviewing 35 DENTED fi
PLATE

=] / 3 o Reviewin 20 NECESSARY i
COOLANT €

) AIRCON -

® /’ 4 s Reviewing 50 NECESSARY il

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=7554 6 &tab=taxesandratio
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« Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Claim Amount

CATEGORY

Spare Parts

Labour

Miscellaneous

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=75546 &tab=taxesandratio

$7,391.91

ESTIMATE

$5,736.50

$1,550.41

$105.00

Claim Amount

REVISED AMOUNT

$5,736.50

$1,550.41

$105.00

$7,391.91

Submit for Review

1



