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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
= TEL: 6256 3561 FAX: 6256 4315
Reg. No 199607138R GST Reg, No. 18-9607198-R

I Affiliated to Federation Internationale Des Experts En Automobile

[FWD SINGAPORE PTE LTD Ref | CG4/FWD18018763/Aeb3
1501 SUNTEC TOWER ASINGAPORE 03gggs  Dete: 16102018 ” “lmlml‘lmlm“
Code: FWD
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJL 2826P Veh, Inspected 5LX 963C
Policy No. Coverage (§) 0.00
Claim No. Excess (%) 0.00
Assign From Assign Date 16/10/2018
2 - Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
a, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  10/10/2018 Inspection Date 16/10/2018
Survey held at 15T AUTOWORKS FTELTD
23 KAKI BUKIT AVE 4
#04-01 (SOUNTH WING)
SINGAPORE 413933
£a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




1st Autoworks Pte Ltd
‘ 23 Kaki Bukit Ave 4, #04-D1 (South Wing) Singapore 415933

Repair Estimate

Date : 15/10/2018 Reference: SLXg63C
OPEL MOKKA X
1.6 CDTI BAT
TP b Make: (LED)

To Whom It May Concern gl
Dear Sir,

RE: VEHICLE .:SLX963C
CHASSIS NO.:WOLJD7TECXHB154167
ENGINE NO.:A2170045GU7X0568

MName of insured .:Alpine Car Rental Pte Ltd
Date of accident.: 10/10/2018

We append hereunder the estimated cost of repairs to be carried out to the above vehicle.

Parts
No. Qt Part Description Price (SGD)
1 Q‘Tt Bonnet - ] 1,635.00
2 | 1 |LHF Headlamp I § 287200
3 | 1 |RHF Headlamp J $ 2,872.00
. 1 gr{mt Radiator Grille Moulding, cnd o - s 206.00
el
Front Radiator Grille Chrome
5 | 1 [Moulding ol & * s
Front Radiator Grille Chrome
8 | 1 |Moulding - RH ?F«h $ 218.00
Front Radiator Grille Chrome N
7 1 |Moulding - LH 3 218.00
8 1 |Front Opel Emblem peltics 5 58.00
1 [Front Bumper - Upper Qo X__~ 3 1,300.00
10 | 1 [Front Bumper - Lower - $ 620.00
11 | 1 [|Front Bumper Lower Grille Mt $ 220.00
| 12 | 1 [Front Bumper Lower Sill Plate et $ 186.00
13 | 1 |Front Bumper Towing Cover ot o $ 56.00
14 | 1 |Front License Plate Bracket W —J [3 220.00
| 15 | 1 |LHF Foglamp Cover Fi % 102.00
16 1 |LHF Foglamp ff e $ 353.00
17 | 1 |RHF Foglamp Cover : $ 102.00
18 | 1 |RHF Foglamp $ 353.00
| 19 | 1 |Bonnet Latch ot s $ 236.00
Front Bumper Reinforcement Bar e
9 ) (Ui B $ 628.00
Front Bumper Reinforcement Bar .
!_31 i lowee * Bt $ 403.00
_ 22 | 1 |Front Bumper Absorber - Upper | ¥weladl $ 120.00
.23 | 1 |Front Bumper Absorber - Lower | T3 Wid $ 80.00
_24 | 1 |Front Support Panel Assy NP pl [3 806.00

REANE TR A NR g 8




a

L]

#

~WILL BE INFORMED FRIOR TO ACTION TAKEM. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully ~  L—

Service Executive
Suhaimi Ong
HP : 8298 8933 Fax:6844 5185

Signature:
Date:




1st Autoworks Pte Ltd

23 Kaki Bukit Ave 4, #04-01 {South Wing) Singapore 415933

TAX INVOICE
FWI Singapore Pre Ltd
6 Temasck Boulevard, #18-01
Suntec Tower 4
SINGAPORE 038986
GST Ref. Moo 20-0000274-Z
Vehicle No:  SLX963C Invorce Na:
Chasis No:  WOLIDTECXHBI54167
Engine No: A2 70045GU7X0568 Invoice Date:
DESCRIPTION AMOUNT SGD
Parts
No. Oy Description Price (5GD)
Front Radiator Grille Moulding,
1 1 lgaaa 5 206.00
Front Radiator Grille Chrome
| 2 | 1 |Moulding > 39200
Front Radiator Grille Chrome
1 |Moulding - RH 3 218.00
Front Radiator Grille Chrome
4 1 [Moulding - LH 3 218.00
5 | 1 [Front Opel Emblem $ 58.00
3] 1 |Front Bumper - Upper ] 1,300.00
i 1 |Front Bumper - Lower 3 620.00
8 1 |Front Bumper Lower Sill Plate $ 186.00
9 1 _|Front License Plate Bracket 3 220.00
Front Bumper Reinforcement Bar
10 1_|upper i 3 628.00
Front Bumper Reinfarcement Bar
11 1 |Lower 5 403.00
12 | 1 |Front Bumper Absarber - Upper b 120.00
13 | 1 [Front Bumper Absorber - Lower $ 80.00
Frt Bumper Side Retainer LH, $ 60.00
14 | 1 |Support _
15 | 1 |LHF Bumper Bracket - Guide 5 45.00
Total: § 4, 755.00
Less 10%; & 475.50
Parts Total : S 4.279.50

Labour




Mo, Description Price {SGD)
To dismantle / renew the accident damaged portion.to panel
1 beating.reshape straighten,orientate and align repair /replacement parts. ($650 | § 975.00
per day)
2 Carry out spray painting on accident affected area ($550 per panel) 5 550.00
q To disconnect wire harness of electrical component to facilitate $ 30.00
= repairs,reconnect and check electrical function after repair ’
4 To remove and refit front sensor £ 60.00
Labour Total : § 1.615.00
Other
Mo, Other Description Price (8GN
1 1 |Number plate with casement & 45.00
2 20 |Front bumper clip (Upper and Lower) % 60.00
Other Total : § 105.00
Total; 5 5,994 50
GST (7%) & 419.97
Grand Total: $ 0,419.47

Yours Faithfully,

r

Suhaimi Ong

Service Advisor
Tel: 68441985 Fax:68445185

E&OE

- ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "15T Autoworks Pie Lid",
- PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.

Please check and finalize with me this invoice




Asher Snﬂ iLKKAutnIJ

From: Asher Sng (LKKAuto)

Sent: Saturday, 1 December 2018 2:02 PM

To: ‘suhaimi@firstautoworks.com.sg’

Subject: Accident Involving SLX 963C & SJL 2826P an 10/10/2018
WITHOUT PREJUDICE”

SAVE AS TO COSTS

Your Ref:SLX 963C
Qur Ref: CC4/FPWD18018763/Ueb3

Dear Sir/Madam,
Accident Involving SLX 963C & SIL 2826P on 10/10/2018
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor,

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Aute Consultants Ple Lid

phone: 6841-6051 | email: gshersng@lkkguto.com | fox: 4741-4108
Bl 51, Paya Ubi Industrcl Park, Ubi Avenue 1, #02-25 | S{408933)



Claim Audit

£l AUDIT TRAIL =
Na. On Audit Remarks By |
16 Oct 2018 (A} Lo |
1 15:43 Clm Veh Model Changed {202021) ADIVA AD200A 200cc (M), Shuy Pal |
[ {r.. 1) [ S—— Reg No: SLX963C. Acct Date: 2018/10/10. Claim Type: TF. Insurer; FWD Singapore  [A] Lau |
| 15:43 Pte. Ltd. (HG). Workshop: 1st Autowerks Pte Ltd (HQ) Shu Pei
|
16 Oct 2018 . LKK Auto Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Auto Adj Assignment, Su  [A] Lau
1 1543 Ad} Lo Arsignad ggested Adj. : VICOM Ltd. ' Shu Pai
16 Oct 2018 JEi ! [A] Lau
4 1543 Adj Next Rpt Changed  MNext Rpt:Final Rpt.Due Date;2018/10/25 Shu Pei |
5 }gj;t 2018 54j Mandate Set Approved:0.00,Reinsp:Ad] decides. .E';;JUL:;
| . 16 0Oct 2018 s [4] Lau
& 15:43 Label Added (20005):Direct Settlement , Shu Pal
16 Oct 2018 i} [A] Lau
7 1543 Adj Adjuster Assigned  [None] -> MARCUS CHUA Shu Pel
16 0ct 2018 Cim Registration - [I] Lionel
g 18:23 Modified Pol No:=>PNPV2018-00012515, Tan
g 170ct2018 ¢y, yeh Model Changed (202021) -> (205188) OPEL MOKKA 1.6 (A). [A] Lau
16:36 Shu Pei
A
09 Nov 2018 CATHERINE
10 10:05 Adj Adjuster Assigned MARCUS CHUA -> ADRIAN LING CHONG
KAl LING |
Al Asher
07 Dec 2018  Adj Im, Advice = : L
11 17:44 Submitted Mext Rpt:Final Rpt.Due Date:2018/10/25 SngYﬁlnng
07 Jan 2019 JOL':HINE
an {
el Adj Rpt Initiated L R
MIN
07 Jan 2019 JG.E&NINE
a K g
13 11:05 Clm Dtl Modified JP) Reg, Date: -> 2018/03/15. LEE KHANG
MIN
07 Jan 2019 JOJ[&'H NE
an |
14 11:05 Clm Details Notified R kAR
MIN |
Cur,Req:6576.92;LIABILITY: 100% B:9a OID MAKE A RIGHT TURN INTO THE MAIN R [A] Asher
18 Jan 2019 OAD HIT TP QUANTUM: (a) COR w/GST: $6,419.47 + (b) LOU: $150.00 (3days x $5
15 1508 Adj Mandate Request  ;,' (¢} LTA :$7.45 Total: a+b+c = $6,576.92 PLEASE REVERT WITH YOUR APPROV 5"9:‘“9
AL / MANDATE / INSTRUCTI

Date From .i-lj.ﬂ Date To EEE Audit Type | None _:-f Go |

iH'E_I'!I'I_!IE_ﬁ_H_-!_l_I_I_i_I_v_g_f?r this case - Transaction History

Ball Ref Mo Bill Crate Act Type Acc Hame | I Ref Ref. 2 mio
e | CLKK Auto | LKK Auto
1997949 mf:;:‘ffm Motor Consultants Pte | Consultants Pte SLX963C SIL2B26P 10.70
: Ld Ltd (HQ) i |




Print Received Message

This mail is associated with :

*SLX963C (1201800013040)
[SJL2826P]
TP
ALPIMNE CAR RENTAL PTE LTD
Oct 10 2018 12:00AM
[Muhammad Firdaus Bin Noah]
1st Autoworks Pte Ltd

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 22/01/2019 18:47 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$6576.92) - SLX963C - Claim Handler: Lionel Tan

Approved:6576.92.




Letter of Authorisation & Indeminity

Accident Involving Vehicle no. s L7 JC  and ©7C 9IF o JO/V0/15/§
At__ Jatalen  IC j4 i g By by
7 : 7
I/'We, the owner of vehicle no. hereby instruct and authorize you to commence
repairs to the said vehicle. Pending the outcome of my/our claim against the third party, I'we
forthwith pay you the sum of § __ being refundable deposit of the repair to iy our

Signature of vehicle owner

said vehicle.

Your are further authorized to appoint solicitors on my/our behalf and give the solicitors full
instructions as if the appointment is made and instructions are given by me/us with respect to
the conduct of my/our claim against the third party driver and/or his insurers including if
necessary. to commence legal proceedings in court in my/our name against the third party.
You have my/our full authonity to instruct my/our solicitors to negotiate a settlement with the
third party and/or his insurers on such terms as you deem fit.

Upon resolving my/our claim, you are authorized 1o agree with my/our solicitors on the
amount of their professional costs and disbursement for acting for me/us and to receive
payment of the balance of the settlement sum on my/our behalf directly into your account. In
the event that my/our claim or legal costs of the third party as well as the professional costs
and disbursements of my/our solicitors notwithstanding that my/our solicitors were appointed
by vou on our behalf,

Uwe also hereby instruct and authorise you deduct directly from the claim monics received
from the third party all outstanding balances that are still owing to you, namely the balance of
repair costs and rental of substitute vehicles.

In the event that I/we am/are required to attend at my/our solicitors office or to attend court in
connection with my/our claim, [/we shall render full co-operation.

In the event that my/our claim against the third party and/or his insurers is not successful or
cannot be proceeded with and/or if any Judgement or settlement is not honoured or satisfied
by the third party. [/we authorise you to revert the claim against my/our own insurers for the
cost of repairs and any other losses recoverable under my/our policy of insurance, In this
respect, l/'we understand and accept that the excess amount applicable under policy of
nsurance shall be borne by me/us.

If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of
repairs and/or any other losses recoverable under the policy of insurance or make an offer to
pay less than the amount claimed by you, I/'we agree and undertake to pay the full amount of
your repair bill and survey fees and any other expenses reasonably incurred on my/our behalfl
or to pay you the difference in amount, as the case may be.

I'we shall keep you informed of any correspondences and/or summons that | may receive due
to this action agreeing to pay or receive any monies due to this claim.

v i

Dated this '~ dayof < 29 /4

& %
b/ %fﬁ'

e - Witnessed by :
IC No - _i,1j.|,_1l %
(Company stamp, if applicable)
Address : _-_"I:--”:-: (fae A ]Ir}‘” ¢ -

caty ) gl Tofloy




Letter of Demand

ToE Wl 4 e TIE oL
Re : Accident involving my vehicle no. - “£ "07C  and vehicle no.
$7C27:¢f on 10/1%2df  at 6T HRS PM/AM along
laghin foue 14 dont of  frum  Embe s,
T Fi

I) UWe, the owner of vehicleno. __“/ "“/*  herby appoint you to
act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows -

Vehicle Repair cost / Excess §$67/1F7
Vehicle Rental Fee for days @

$ perday _ $

Loss of use for days @

$ ' perday :

$
Police search fee/police report fee/L TA search fees $) %S
Others S

Total : $6726:%;

Signature of vehicle owner : //

Name - Witnessed by

% 1y v

Address; | UYb, ﬁ"'_-i"
I} ~ |:|-

|'¥:_.-rl ;-'1‘,1' [ gl

i .:Ir-",'_
/ ',r"'/'r g Bo Y

Tel: 63// Joh




Authorization To Act

I, Abiv (o Neatd Phe (4 (“the third party claimant™) of
[ U Clox [Alpime (el S aw( ¥of6%(address), owner
of SLY 96 % (vehicle no.) hereby authorize

Y i i 4
Il | |_I;;'..If'|"-“' | Fll s

(“the wofkshnp”) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim”) for my vehicle

no. $L 1961¢ that was damaged pursuant to the accident which
occurred on o/ i (date) along [oln  foid jodmt 4

Brany  Embyyy, (location)  involving
vehicle no/s’ 267

(“the accident™).

[ further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis insofar as the

driver/owner/insurers of the other vehicle/s is concerned.,

Dated this |~ ~day of (month) 20 (4 (year)

(1 2 sl

Signed by “lh:lird party claimant™ Signed by “the workshop™




RELEASE

[ Claim Reference: 1201800013040
Surveyor's Reference: | CC4/FWD18018763/A=b3
TP Reference: SLX 963C
We, 15T AUTOWORKS PTE LTD (* Workshop”) hereby agree and confirm that we are authorized by

the owner {"Claimant”) of motor vehicle SLX 963C (“Vehicle”) to accept the sum of 56,576.92, being the
amount claimed for $6,419.47 (repair costs), $150.00 (loss of :-am-aJaLu&e} § - [(loss of income), $7.45

{search fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident (“Accident”)

which occurred on 10/10/2018 (date of accident) at / along TANGLIN ROAD INFRONT OF BRUNEI EMBASSY
(location) involving vehicle nofs. SLX 963C and SIL 2826P.

This is pursuant to the inspection conducted on 16/10/2018 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SIL 2826P be absolutely and finally exonerated and discharged

from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

Datedthis |3 dayof L 2019

CLAIMANT

[Signed by the "Workshop” with Co. Stamp] [FWD's appointed surveyor with Co. Stamp)

For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pte. Ltd.

=SIGNED WITHOUT PREJUDICE FOR
ANY PERSONAL INJURY CLAIM"



Ist Autoworks Pte Lid
23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415933

TAX INVOICE
FWD Singapore Pte Lid
& Temasek Boulevard, #18-01
Suntec Tower 4
SINGAPORE 038986
GST Refl, Mo: 20-00W002 T4-Z
vﬂhil‘!lﬂ M S[_ng,:.‘rf' JnIL-DiC-E :‘\.',3: Cil=ASC- LRIBLD L S900
Chasis No:  WOLIDTECXHBI154167
Engine MNo: AZTTHMSGUTX0DS6R Invoice Date: 4-Dec-18
DESCRIPTION AMOUNT  SGD
Parts
No. Oy, Deseription Price (SGD)
Front Radiator Grille Moulding,
1 1 |Base g 206.00
Front Radiator Grille Chrome
L 2 1 |Moulding 3 393.00
Front Radiator Grille Chrome
3 1 [Moulding -RH _ 3 218.00
Front Radiator Grille Chrome
4 1 |Moulding - LH 3 218.00
5 1 |Front Opel Emblem $ 58.00
6 1 |Front Bumper - Upper $ 1,300.00
i 1_[Front Bumper - Lower 5 620.00
8 1 |Front Bumper Lower Sill Plate 5 186.00
] 1 _|Front License Plate Bracket 3 220.00
Front Bumper Reinforcement Bar
10 1_|Upper ) 3 628.00
Front Bumper Reinforcement Bar
1 Lower $ 403.00
12 1_|Front Bumper Absorber - Upper 5 120.00
13 1 |Front Bumper Absorber - Lower £3 80.00
Frt Bumper Side Retainer LH,
14 1_|Support ) 5 60.00
15 | 1 |LHF Bumper Bracket - Guide B 45.00
Total; % 4,755.00
Less 10%: % 475,50
Parts Total 1 % 4. 279,50




Mo, Description Price (SGDY)

To dismantle / renew the accident damaged portion,to panel
1 beating reshape straighten orientate and align repair /replacement parts. ($650 | $ 875.00
per day)
2 Carry out spray painting on accident affected area ($550 per panel) $ 550.00
a To disconnect wire harness of electrical component to facilitate $ 30.00
repairs.reconnect and check electrical function after repair :
4 To remove and refit front sensor 5 60.00
Labour Total 1 & 1,615.00
Oher
No. Other Description Price (SGDY)
1 1 |Number plate with casement 3 45,00
2 20 |Front bumper clip (Upper and Lower) 5 60.00
Other Total ;. § 105.00
Total : § 5,900.50
GST(T%) S 419.97
Grand Total: % 6,419.47

Yours »/

—
Suhaimi Ong

Service Advisor
Tel: 68441985 Fax:68445185
E&OE
- ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "15T Autoworks Pte Ltd®
PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.
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> Back to OneMotoring

Land Transport Autharity
10 Sin Ming Drive
Singapore 575701

GST Registration Mo. : Ma-0006529-2
Print Date/Timea : 12 Oct 2018 7 09:20:47
Receipt Date/Time : 12 Oct 2018 / 09:20:47

Tax Invoice/Receipt
Receipt No, ; [TNET-00000-181012-000336
Previous Receipt No. -

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
MNao. GST (5%) (S%) (S%)

Result of Insurance Enguiry - SJL2826F

As at 10 Oct 2018/16:45:00

Insurance Co: FWD SINGAPORE PTE. LTD.
| Insurance Enguiry - SJL2826P

Enquiry Fee 7.00 0.49 749
2018101209195094 7805
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.4% 748
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
20181012082005863 ﬁ;mzeg:ni:srs Deok 7.45
Total 745
Cash Change 0.00
Tendered Amount T.45
Excess Refundable Amount 0.00

THANEK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider { financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https://vrl.lta.gov.sg/lta/vrl/action/completePayment?FUNCTION _ID=F1301001TT 12/10/2018
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING

Cose | Wobfied | EstSubmitted | Ad)Assigned | Ad) Rpt Adj Submitted | Ins Authed | Status
11 Ot 2018 1% Oct 2018 5$%5,999.50 555,999.50 IPQI'II:HW for Survey
Main Edit Reg 00:00 Edw Estmates | View Rot | Report
Edit g Rpe | 1 cance! Case_| I
r Reference Claim Details

| CLAIM SUBFOLDER DETAILS ' - ' | [Created by adjuster]
Insured: | Muhammad Firdaul Bin Moah, 10: 5-55'0934—4[]
|| Main Claimant: |ALPINE CAR RENTAL PTE LTD, _}:ﬂ Reg. No.: l?gﬂﬂ‘lﬂﬂ:if

“[10/10/2018 00:00 - :59
vehicle Reg. No.: SLX963C | Date of Loss: {s Montis and 25 Days From LTA

ll cinl | ' o P20 15
Claim Type: TP / 1201800013040 Policy/Cover Note No.: | E‘ﬂjﬂﬁ‘-:ﬁg;?ﬁ

vehicle Reg. No. (Insured): |SILIBI6P __ | Policy Ne. (Claimant): 5093613878
' ! s .L.EECEEE_
|| Repairer: - 15t Autoworks Pte Ltd (HQ) 23 Kaki Bukit Ave 4, #04-01, 415933 Kaki Bukit - Tel; 68441985
| Handling Insurer: (FWD SInQQp_o_q‘\e_P_tg_l_.M [HQ) - Tel: 6727 5700 .. . [Handled by Lional Tan]
| | Claimant's Insurer: ) MTUC Income Inmrlﬁ&_tg:pp_qntive _I._lld_;_li_lu_jﬂ ) )
[— LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by ADRIAN LING) ... [Final Rpt
due 25/10/2018] R

A.SSOCIHTED MAIL REI:.'_E-:IE'JEQ N Wiew All I tEumpnu Case Mail _il

-l === =2 B 1

ALL ASSOCIATED TASKS View Al | Search Tasks | Create New Task | _Compiete |
| DueDate  Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done? |
i Mo results,

httpszHsingapﬁrc,mﬁrimen.mnﬂclaimsfindex.cfm'?I"usel:mx=MTRadjuster&fuscactich.,, 20/2/2019



Merimen e-Claims

Page 1 of 2

Claim Documents

*SLX963C (1201800013040}
[SIL2826P]
TP
ALPINE CAR RENTAL PTE LTD
Oct 10 2018 12:00AM
[Muhammad Firdaus Bin Noah]
1st Autoworks Pte Ltd

Uplaad D-:»curnenh_l Upload Photos | Comgose Hew Lether _I 'J!aw LTDE'-"'-EHer -
Ltﬂnr!f{:urruspuﬂdinm . i o r] per qu B 'i r-? :
No | Finalized On |LKK Auto Consultants Pte Ltd (HQ) i B 1 Thumbnail Print
1 (Draft) Third Party Express Settlement - Payment Breakdown - @ Em
Assessment Ré;}hrt: = B - — - m __-_-'.i_ﬁ'_|
| Mo Finalized On |LKK Auto Consultants Pte Ltd (HQ) L — I Thumbnall | Print|
1 07/12/1817:44 | Adjuster Immodiate Advice | @ [ osarm |
Photos/Images . R
Mo  Relabel/Recrdar | LKK Auto Consuitants Pte Ltd (HQ) = T Thumhnall Pl'ln'tl
1 09711718 10:06  General View | Losd PG " |
Z 09/11/18 10:06 -_ﬂemal View ) . _ ﬂ‘ Load G | | F:F 5
3 0%9/11/18 10:07 General View _ o _ﬂ Load JPG | il .
4 09/11/18 10:07 | manamsi View o - | O [ Losd G | i '
5 | D9/11/16 10:07 | Ganeral View o a - 'O Losd 1PG i
& 0O/11/18 10:07 General View - . € | Load PG F?TI
7 09/11/18 10:07 -Generalt"iaw a __ﬂ . Load 1°G | [ |
& 09/11/18 10:07 ‘General View N - i LnadJPG" W‘_|
9 D9/11/18 10:07 | General View _ N ﬂ' Load G | M |
10 |09/11/18 10:07 | General View o _ (1] | adire | @R '
11 '09311,.'15 10:07 IGunnral View - — -lﬂ Load JFG. [ FE“
12 09/11/18 10:07 General View - - _6 Load 1PG [ﬂ" '
13 08/11/18 10:07  General View - '@ | aiwe |
14 09/11/18 10:07  General View N - © | s | @
15 'ug.-'u.m.; 10:07 :Gnnnral Him - - ﬂ 1 Load PG | [&F
16 .Dg.ill.n'lE 10:07 .Genaml View - ) n Load PG | [ I
17 'cl-a,.fn,uﬂ 10:07 IR:in!pec‘lim Photo B o E_L;EJPG [
18 09/11/1810:07  ReinspectionPhoto = B | @ | osarws | @
19 09/11/18 10:07 | Reinspecticn Photo 0O | adirc | &
20 09/11/18 10:07 | Reinspection Photo =S~ __ﬁ Load JPG }E
21 'ugm,rm 10:07 E-Itflrr_-_pe.ﬂ]nn Photo a - n | I.ua-d_;‘E | W I
22 .09;11313 8 10:07 Il!e_hfls;;i;;:"n Photo = — | 1 TR ¥
23 'uwn;':a_m:n? Ir.einspecﬂm Phato ___ E_L.oad PG 1: Ii
24 09/11/18 10:07 Reinspection Photo - - © v |
35 | 0S/11/18 10:07 Reinspection tion Photo B o B _ﬂ Load G | [ |
26 |D9/11/18 10:07 ilitelnipactiun Photo o o O o @ |
27 | 09/11/18 10:07 Rains;ujcﬂnn Phote - - I i Load PG IE
28 09/11/18 10:07  Reinspection Photo - __h | Load w6 | @ !
29 09711718 10:07 -Rnin.:pu:t.iﬂ;n Photo - _ Tﬁ;d PG Ei‘_
30 |09/11/18 10:07 'Reinspection Photo i - ﬂ__' Load PG ¥ |
31 | 09/11/18 10:07 ' Relnspection Photo = - 0O Ed_?EG | @ |
32'09511,«13 10:07 Iﬂuinmgmphm o - ) Loedirc E‘
11 0 09/11/18 15-1-3_?' Reinspection Photo o N T ©® | weaws |'® |
34 | 09/11/18 10:07 ndmpecuunrhmﬂ - - ___g Load 184G ' &

T
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 2002/2019
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Documentation L per page - | E
Ho |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) - T thumbnalt print
1 16/10/18 15:44  EMAIL FROM FWD DD 15102018 —— | €  loadPOr | |
7 17/10/18 19:04 TP GIA REPORT = = B ) | LosdPOF ||
3 07/01/1911:17  LTA SEARCH - - | Load POF | '
4 07/01/1911:17  LOD B € | LoadPoF
S 20/02/1911:03  WORKSHOP INVOICE - o Q| Locaror |
§ 20/02/1911:03  AUTHORISATION TO ACT FORM i - | €  Load POF |
7 20/02/1911:03  Release Voucher o B | € toedror | |
o | Finalized On | FWD Singapore Pte. Ltd. (HQ) - ; FT_h_l.l_l'_l:l__l;l_l!_ﬂ_“__Pl:il‘“‘.i
1 | 28/11/1B 10:32 INSURED GIA s 1..L“"EEF_! |

Documents Checklist

DOCUMENTS CHECKLIST " Reset | save | erint|

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HG) . n N — e

Show Remarks Te: [ Handling Insurar
Mole: Remarks ane privatn unkess vou show if 1o other parthes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/2/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

[ vehicle No: SJL2826P (Insd veh) Model: PEL MOKKA 1.6 (A)
SLX963C (TP veh)
[ Date of Accident: |10/10/2018

Global Sum Settlement] | [ 1 Yes | [X] No
Repair Estimate L3 24,673.88
Final Repair Cost B 6,419.47
Loss of Use 5 150.00 3.00days at $50.00 per day
Rental (if any) % 0.00 days
LTA | GIA Search Fee i 7.45
Others: i 0.00]
-
Final Settlement Sum '3 6,576.92

Is Third Party Workshop GlA Registered [ 1 YES [ X] NO (Kindy indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown
1) | 18T Autoworks Pte Ltd 5 6,576.92
2) '3
3) &
HUEY YON o
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (if any)

https://singapore.merimen.com/claims/index cfm?fusebox=8SVCdocé&fuseaction=dsp_d... 20/2/2019
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LKK Auto Consultants Pte Ltd (co Reg No:128807188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauta.u:c-m:assignmenls@lkkaum.cum

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18018763/AEB3NZ

Date: 20/02/2019
REFERENCE
Handling : .
e, FWD Singapore Pte. Lid. Policy No: PHNPV2018-00012515
Claimant g ygg3c Insured Vehicle No: SJL2826P
Vehicle No :
Date of Loss: 10M10/2018 Nature of Claim: TP Claim No: 1201800013040
CRIPTION & | TIFIC N ICL
Reg No: SLX963C
Make & Model: OPEL MOKKA, 1.6 (A) Engine No: A2170045GUTX0568
Reg. Date: 15/03/2018 (Man. Year: 2017} Chassis No: WOLJD7ECXHB154167
Colour: Red Cdometer: 75882 km
Engine Capacity: 1598 cc
Market Value/Mew Car
Price: PR
Sum Insured (S$): Market Value/Mew Car Price
CON Ti
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION O RES
Front Tyre Size: 215/55 R18 Rear Tyre Size: 215/55 R18
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The ahove values represent the remaining (yre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 16,044.70 4,384.50 11,660.20 T2.67
Miscellaneous Items 0.00 0.00 0.00
Labour 7.015.00 1,615.00 5,400.00 76.98
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 23,059.70 5,999.50 17.060.20 73.98
+ GST 7.00/7.00% (5%) 1,614.18 419.97 1,184.21 73.98
Nett Amount {S§) 24,673.88 6,419.47 18,254.41 73.98
+ Loss of Use (3.0 x $550.00/day) (S%) 150.00
+ Doc/Search Fee (S§) 7.45
Mett Liability (S§) 6,576.92
INSP M
Date of Assignment: 12/10/2018
Date Inspected: 16/10/2018 Inspected At: 15t Autoworks Pte Lid (HQ)
23 Kaki Bukit Ave 4, #04-01
Singapore 415833
Estimated Period of Repair. 3.0 days
Adjuster: ADRIAN LING Manager: Asher Sng Rong i

NOTE This report represents our findings at the lime and place of inspection stated herein. Such inspection has been carred out to the bes! of our

https://singapore.merimen.com/claims/index.cfi m?fusebox=MTRadjuster& fuseaction=g... 20/2/2019
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knowledge and ability but any offver labilify under any ather circumstances is hereby expressly exclided.

hitps://singapore.merimen.com/claims/index.cfm 7fusebox=MTRadjuster& fuseaction=g... 20/2/2019
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 07 Jan 2018)

Parts: 143 OPEL MOKKA 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLX963C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Qty o Farticulars Condition Repairer's Amount

1 1 *BONNET Mot 1,635.00FL *-FL
Mecessary

Z 1 “‘LHF HEADLAMP Mot 2.872.00FL *FL
Mecessary

3 1 *RHF HEADLAMP Not 2.B872.00FL *-FL
Necessary

4 1 “FRONT RADIATOR GRILLE MOULDING ,BASE Cracked 206.00FL *206.00FL

5 1 *FRONT RADIATOR GRILLE CHROME MOULDING Cracked 393.00FL ™393.00FL

B 1 :SDNT RADIATOR GRILLE CHROME MOULDING - Necessary 218.00FL *218.00FL

7 1 ::DNT RADIATOR GRILLE CHROME MOULDING - MNecessary 21B.00FL =218.00FL

] 1 *FRONT OPEL EMBLEM MNecessary 58.00FL *58.00FL

9 1 *FRONT BUMPER -UPPER Deformed 1,300.00 FL *1,300.00 FL

10 *FRONT BUMPER -LOWER Deformed 620.00FL *620.00FL

11 1 *FRONT BUMPER LOWER GRILLE Mot 220.00FL *FL
Mecessary

12 1 *FRONT BUMPER LOWER SILL PLATE Deformed 186.00FL *188.00FL

13 1 *FRONT BUMPER TOWING COVER Mot 56.00 FL *FL
MNecessary

14 1 *FRONT LICENSE PLATE BRACKET Deformed 22000FL *=220.00FL

15 *LHF FOGLAMP COVER Mot 102.00 FL *FL
MNecessary

16 1 *LHF FOGLAMP Mot 353.00FL *-FL
Mecessary

) A | *RHF FOGLAMP COVER MNat 102.00FL *-FL
MNecessary

18 1 *RHF FOGLAMP Mot 353.00FL *-FL
Mecessary

1o 1 *“BONNET LATCH Mot 236.00FL *FL
Necessary

20 1 *FRONT BUMPER REINFORCEMEMNT BAR UPPER Bent 628.00FL *628.00FL

21 1 *FRONT BUMPER REINFORCEMENT BAR LOWER Bent 403.00FL ™403.00FL

22 1 *FRONT BUMPER ABSOREBER -UPPER Cracked 120.00FL *120.00FL

23 1 *FRONT BUMPER ABSORBER -LOWER Cracked BO.OOFL  “BO.OOFL

24 1 *FRONT SUPPORT PANEL ASSY Mot 806.00 FL *FL
Mecessary

25 1 *FRT BUMPER SIDE RETAINER LH,SUPPORT MNecessary 60.00FL *60.00FL

26 1 *FRT BUMPER SIDE RETAINER RH,SUPPORT Mot 60.00 FL *-FL
Mecessary

27 1 *LHF BUMPER BRACKET -GUIDE MNecessary 4500FL =45.00FL

28 1 *RHF BUMPER BRACKET -GUIDE Mot 45 00FL *FL
Mecessary

29 1 *“TOP CENTRE BUMPER BRACKET Mot 98.00FL *-FL
Mecessary

il Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?f usebox=MTRadjuster&fuseaction=g... 20/2/2019
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Part . v sy
No. Qty uo Particulars Condition  Repairer's  Amount
30 1 *RADIATOR Mot 1.035.00 FL *FL
Necessary
a1 *CONDENSOR Mot 510.00FL *=FL
Mecessary
32 1 “TURBO INERCOOLER Mot 998.00 FL *-FL
Mecessary
o 1 *NUMBER PLATE WITH CASEMENT Cracked 45 00FS *45.00FS
34 20 *FRONT BUMPER CLIP (UPPER & LOWER) Mecessary 130.00FS “60.00FS
3z 5 *FRONT SUPPORT PANEL TOP GARNISH CLIP Mot 3250FS *“FS
Mecessary
B 1 “SET FRONT SENSOR Mot 44000 F5 ~F5
Necessary
F=Franchize par. S=SpcNett, L=ListitemDisc =
Sub Total (S%) 17,755.50 4,860.00
- List Item Discount on L Items 10.00/10.00% (S%) 1,710.80 475.50
Total Parts (S§) 16,044.70 4,384.50

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/in dex.cfm?fusebox=MTRadjuster&fuseaction=g... 20/2/2019
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type
Labour ltems
1 TO DISMANTLE /RENEW THE ACCIDENT DAMAGED New
PORTION ,TO PANEL
BEATING ,RESHAPE ,STRAIGHTEN ,ORIENTATE AND
ALIGN REPAIR [REPLACEMENT PARTS
2 CARRY OUT SPRAY PAINTING ON ACCIDENT Mew
AFFECTED AREA
3 TO DISCONNECT WIRE HARNESS OF ELECTRICAL Mew
COMPOMNENT TO FACILITATE REPAIRS ,RECONNECT
AND CHECK ELECTRICAL FUNCTION AFTER REPAIR
4 TO REMOVE AND REFIT AIRCON Mew
CONDENSOR ,VACUUM ,REFILL AND CHECK AIR CON
GAS SYSTEM
5 TO REMOVE AND REFIX RADIATOR AND CONDUCT MNew
PRESSURE TEST
B 5.R.S RESET OF SYSTEM New
7 TO REFOCUS HEADLAMP Mew
8 TO REMOVE AND REFIT FRONT SENSOR New

Gross Labour Cost (S§)

Page 50of 5

Repairer's Amount
3,250.00 975.00
2,750.00 550.00
B65.00 30.00
300.00 0.00
130.00 0.00
325.00 0.00
65.00 0.00
130.00 60.00
7.015.00 1.615.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm 7fusebox=MTRadjuster&fuseaction=g... 20/2/2019



