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' V4 74 LKK Auto Consultants Pte Ltd

- - - .
- A B 51 Ubl Ave 1 801-25 Paya Libi Industrial Park. Singapore 408933
TEL: 6256 3561 FAX 6256 4315
Reg. Mo 195607188R GST Reg Mo, 19-9807188-R

Affiliated to Federation Internationals Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref CC4/11118018761/pb3
s asnaworear. o eoe [N
Code: 12
I Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SH eg12pP Veh. Inspected SKZ 4BBYS
Policy No. Coverage ($) 0.00
Ciaim No. Excess (§) 0.00
Assign From Assign Date 16/10/2018
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis Mo. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
B. General Information
Accident Date  14/10/2018 |Inspection Date
Survey held at CYCLE & CARRIAGE FRANCE PTE LTD
200 PANDAN GARDENS
SINGAPORE 808338
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
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CYCLE & CARRIAGE FRANCE PTE. LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens, Singapore 608339 Tel: (65) 6588 4501 Fax (65) 6565 1240

AN

CITROEN

CYCLE & CARRIAGE

ESTIMATE

Company fieg No J0000B3ITM

Gs‘rlﬂm mmtﬂ‘l
invoice Name & Address Owner Nama & Vehicle Info
M MR KWEK JU YANG MARK (GUO ZUYAN
MR KNEK JU YANG MARK (GUO ZUYANG s Nomeame / (
MARK) Reg No/Reg Dale SKIABEY9S [ 26/01/2016
87 LORONG K TELOK KURAU Date InMileage / 0
STNGAPORE 425779 Chassis No YF7IABHITFJIB11999
Engina No 10JBHD3020538
ContactNe  Mobile: 92210281 MakeModel CIT/GCAP 1.6 BLUEHD] EATE CONFORT
Colour/Trim 15M [/ BMF
Account No Terms  Date/Time Printed CSE Operatar WIP No
CSMO00T3 Cash 15/10/2018/ 12:03 TLE 442 / Coeolu 13832
Description of Goods [ Services Qty Unit Price  DiscHh 0 Amount
E PNTBBOOD So=~ 4200.00
RENEW REAR DOOR LM, SIDE SILL LH, REPAIR REAR FENDER LH, REAR BUMPER
E PNTBBOOD " 240.00
REMOVE & INSTALL DOOR TRIMS & GLASS
B WHEELAL [GNMENT /" 120.00
To Conduct Computerize Full Wheel Alignment /
W SUNDRY 30.00
TRANSFER RIM TO TYRE ..»"'/
E PNTSB000 2100.00
SPRAY PAITN FOR SIDE SILL LM, REAR DOOR LH, REAR FENDER LM,
REAR BUMPER — ) 4: d
M SUNDRY u#r ] P L 80.00
APPLY SEALANT FOR ACCIDENT PORTION- : =
MSUNDRY tx l ‘ J H “ r':"J ] | (‘—" v 20.00
Sundry LJJA, = J | Ly T J:’l-"
M REAR DOOR LH ASS 1.00 1361.00 Q.00 [ 1361.00
M REAR DOOR SEAL LH 1.00 193.00 0.00 | ™= 193.00
M SEALING PAMEL LMW 1.00 106.00 0.00| =& < 106.00
M DECOR STRIP LM 1.00 146.00 0.00 | As. - 146.00
M DOOR FIXINGS 1.00 219.00 Q.00 AR 721900
M SIDE WINDOW LM 1.00 251.00 0.00 | MA—Ta5) 00
M WINDOW LIFTER LM _ 1.00 §50.00 0.00 | V'*1 ¥ 550,00
M UNDER-BODY LM . 1.00 847.00 0.00 | |y ~847.00
M ALLOY WHEEL 6.5 J16 CH5-47 Y A, 1.00 571.00 0.00 | ;mef . 571.00
SURVEYOR NAME :
URVEYOR SIGNAT URE
DATE . ‘\“"t
REMARKS a-.}? o 1
PR
Confirm & accepted by { J Parts 4,243.00
Labour 6,660.00
———— Standard Menu 0.00
LXK Auto Conaultanty hance notty Specialist Job 0.00
e Repasrer of the followng: Diagnostics Job 0.00
+Fermrrrr- s apnay pErtng Sundry/Others 130.00
Authortesa sxnslony and W""‘"'T PP Risciey camaged partts) durng rescrvey Total (w/o GST) 11,034.00

Intimated eosis guoted are sscludiog GST.
reqguired afier repair werk has comseced.
wn wmild adiies you. Flasen bs inforeed
chigue. Yoo st 4Tee agres to pay Tull
the resovil of the windscress.

i rwaye e

w vigried sod weeded for repairs or reploceseni. Hossesr, should Ehin sccur,

i of the work. Paymeni for Thin sy ba medw 0 cesh, credil cord eor

Braakage '8 the gourse of renswing The rubber seal or etRar repaiT regEiTing

Page 1 of 1



' Nivitha (LKK Auto)

From:

Sent:

To:

Cc:

Subject:
Attachments:

Dear Sir / Mdm,

Motor Claim - Il <motorclaim®@iii.comsg>

Monday, 15 October 2018 4:32 PM

Coco Lu Ting: "suri@lkkauto.com’; Catherine Chong (LKK Auto)
Sherini Pillai

RE: OUR VEH SKZ48695, YOUR VEH SHBG12P ON 14.10.2018
[Untitled).pdf; scan3.jpg; scand. jpg; SKZ48695 PDF

445 @ 1510208
rsone Cola

Please conduct a survey on TP vehicle SKZ48595 and let us have your report urgently. \ l\\'l:‘..\ﬂ- M"\' ‘ N

This claim will be handled by Ms Sherini.

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,

Gabriel Wee
Motor Claims Dept.

India International Insurance Pte Ltd
64 Cecil Street | #05 10B Buliding | Singapore 049711

Tel: 6347 6100, Ext - 248

From: Coco Lu Ting [mailto:coco.lu@cyclecarriage.com.sg)

Sent: 15 October, 2018 3:57 PM

To: Motor Claim - lll <motorclaim@iii.com.sg>
Subject: RE: OUR VEH SKZ48695, YOUR VEH SHB8612P ON 14.10.2018

Dear Gabriel
We choose LKK.
Regards

Coco lu

From: Mator Claim - I11 [ ‘

Sent: Monday, 15 October, 2018 3:55 PM

To: Coco Lu Ting

Subject: RE: OUR VEH SKZ48695, YOUR VEH SH8612P ON 14.10,2018

Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd



Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the

' above list,

Best Regards,

Gabriel Wee

Matar Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 [OB Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Coco Lu Ting [mailto:coco.| lecarriage.com.
Sent: 15 October, 2018 3:42 PM
To: Motar Claim - Il <motorclaim@iil.com.

-
Cc: Andre Chow En De <andre.chow@®cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua. lecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage com.sg>; Tay lian Ye

<iiange,iaxﬂgﬂiggrﬁggg.mmg:
Subject: OUR VEH SKZ4869S, YOUR VEH SHB612P ON 14. 10.2018

Dear officer in charge,
Please advise us the liability for this case, we attached the related documents for your reference.

Best regards

Coco Lu

208 Pandan Gardens
Singapore 609339

DID: 65 6568 4501 / 9186 5200
Fax: 65 6565 1240

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim. which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it inmediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

2



. of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
ini::rcepled, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.

Registration No. 198703792-K

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed 10 us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us 1o ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission. printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intereepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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Cim Vah Model Changed

Cim Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Label Added

Ad] Mandate Request

Adj Mext Rpt Changed

Ad] Mandate Set

Cim Dtl Modified

10:54
22 Oct 2018
i3 10:54 Cim Dt Modified
Date From
ACTIVITY
MNa record

4|75 »| pateTo

Merimen e-Claims

Claim Audit

(204040) CITROEN GRAND Cd PICASSO 1.6 ALUEHD] EATE [A).

Reg No: SKZ4869S, Acct Date: 20168/10/14, Claim Type: TF. Insurer: india Intematianal
Irsurance Bre Ltd (HQ), TP Insurer: AlG Asia Pacific Insurance Pre. Ltd. (SG). Workshop:

Cycle & Carriage France Pte Ltd {Fandan Gardens) (HQ)

LMK Aute Consultants Pre Ltd (HQ):

Mext Rpt:Final Rpt.Due Date:2018/10/25

Approwed:0.00.Aeinsp: Ad) decides

(30653} Direct Settlement.

[Nane] == MOHD TAUFIKH BIN HaMID

(30651):Vehicls Not In,

[A]
Lau
Shu
A
[n]
Lais
Shu
Pel
[A]
Lau
Shu
Pai
[A]
Lau
Shu
Pl

[A]
Lau
Shu
By

(A
Lay
Shu
Py
[A)
Lau
Shu
Pay
(Al
Lau
Shu
P
[A]

CurReq:0.00:PODS Liabiiity: L100% Remarks: Insured driver turmed out from miner road CHEW

and collided with third party,
MNext Rpt:Final Apt.Due Date:2018/10/25

Approved: 0,00,

Insured Name: -> COMFORT TRANSPORTATION PTE LTD.

Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD.

4|77 »| Audit Type Waone

Merimen Billing for this case - Transaction History

No billing items

H51AD
TONG
i
Sherin|
Bl
(1]
Sherini
Piltal
(A)
Lau
Shu
Pei
[a]
Lau
Shu
Pel

hitps-/'singapare. metimen comiclaims/index cfmMusebax=MTRadjusiar&fusaaction=dsp_viawhistory&casaid=T53514Lextid=2855028ACFID=424. ..

12



1072212018 Marimen e-Claims

hitps./!singapore menman comiclaimsindex.cfmHusebox=MTRadjuster&luseaction=dsp_viewhistorylcaseid=7535145exlid=2855028CFID=428 22



. Hsiao Tong (LKKAuto)

From: Hsiao Tang (LKKAuto)

Sent: Monday, 22 October 2018 1:55 PM

To: Coco Lu Ting (coco.lu@cyclecarriage.com.sg)

Ce: Admin A; assignments

Subject: Your Ref: SKZ 48695 "Our Ref: CC4/11118018761/pb3 [ACCIDENT INVOLVING SH

8612P(l11) & SKZ 48695 ON 14/10/2018]

Your Rel: SKI 48695 Without Prejudice
Our Ref: CC4/1118018741 /pb3

Dear Sirs/Madam.
ACCIDENT INVOLVING SH 8612P(Ill) & SKI 48495 ON 14/10/2018
we refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liabillity is clear /
under BOLA [subjec! fo BOLA guideline setflement) and shall proceed with direct setflement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vahicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,
Flease note thal all finalisation subject insurer's approval,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of llability/damages, either party s not bound, thereafter, by the negotiation termy/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #o2-25 | 5(408933)
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CYCLE & CARRIAGE FRANCE PTE LTD

% @ Boady & Paim Cantre
C 208 Pandan Gardens. Singapore 60%33%

CYCLE & CARRIAGE Tel +85 65088 4501 Fax +85 6585 1240
Evcontional Joumeys Company Ma. 15904054 10K

Date: 224 May 2019

Jia Le (Case Handle)

LKK AUTO CONSULTANTS PTE. LTD.
BIk. 51 Pava Ubi Industrial Park

Ubi Avenue | #02-25

Singapore 408933

Dear Sir/ Madam,

Re: Discharge Voucher for Accident Vehicles

Attached is the Discharge Voucher duly signed by the workshop,

| Discharge Voucher | Date of accident .
| N Claim Reference leading to claim vehicis No

1 | TPIMCT 18100468 | 23110/2018 SKZ48695

Please issue the cheque to CYCLE & CARRIAGE FRANCE PTE LTD and send the cheque
to us at the following address.

CYCLE & CARRIAGE FRANCE PTE LTD
209 PANDAN GARDENS,
SINGAPORE 609339,

We will be expecting to receive a cheque from you soon.

Repards,

Jolo Cheng

Customer Service
Cycle & Carriage - PG
Tel: =65 6568 4554

oF A Fmmnde of the fardme Oycle & [ Tage Lroun
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From: Shu Pel (LKKAUta)

Sent: Wednesday, 13 February 2019 7:09 PM

To: Jjojo.cheng@cyclecarriage.com.sg; Taufikh (LKKAuto); Hsiao Tong (LKKAuto)

Cc Andre Chow En De; Songcuan JR Lauro Araos; Lol Al Ting; Admin A; Admin-D
(LKKAuto)

Subject: FW: FINALISE - SKZ48695 (CIT) / DOA: 14/10/2018

Attachments: scan.pdf; CIMG6244 JPG; CIMG6245JPG; CIMGE246PG; CIMG6247 1PG;

CIMG6242.JPG; CIMGE243.JPG

Dear Sir / Madam,

Thank you for your email.
Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/11118018761/T1pb3 Taufikh /Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Ragards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ghupei®Ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Cheng Jo Jo <jojo.cheng@®cyclecarriage.com.sg>

Sent: Wednesday, 13 February 2019 6:06 PM

To: Taufikh (LKKAuto) <Taufikh@Ilkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Songcuan JR Lauro Araos
<lauro.songcuan@cyclecarriage.com.sg>; Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>
Subject: FINALISE - SKZ48635 (CIT) / DOA: 14/10/2018

Hi Taufikh,

Attached file for your kind perusal,

Kindly confirm finalise amount at § 10,410.03 after GST.

Best Regards,

JoJo Cheng
Customer Service
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Cycle & Carriage Singapore » 209 Pandan Gardens, Singapore 609339
T: +65 6568 4554 = F: +65 6565 1240 = www.cyvclecarriage com.sg

& A member of the Jarding Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Surveyor : Taufikh
@@ ‘ Exceptional Journeys Company ¢ LKK
CYCLE & CARRIAGE DOA : 14/1072018

CSE : Coco
VEHICLE NO : SKZ48698
MODEL : CIT/ GC4P 1.6 BLUEHDI EAT6 CONFORT
wip - 13832
Email :
Material - 3,709.00
Labour : 5 6,020.00
Sub-Total v 5 9,729.00
Less Excess 5 -
Total : 3 9,729.00
GST 7% $ 681.03
Grand Total § 10,410.03
m
Finalise By/Date : JoJodud 13/02/2019

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 10 WORKINGDAYS + 4 Days { 2 ) Weekends
+ Days ( ) Public Holiday
TOTAL DAYS REPAIR TOOK = 14

TP Claim  INDIA - SH8612P

Claim GIA / LTA fee $  2.00
Claim Loss |:|Usc chml

[ ] Claim Medical Fee / Others

D Third Party Report




@ CYCLE & CARRIAGE FRANCE PTE. LIMITED AN
PANDAN GARDENS CUSTOMER SERVICE CENTRE A

CYCLE & CARRIAGE 208 Pandan Gardens, Singapore 609339 Tel: (B5) 6568 4501 Fax: (85) 6565 1240 CITROEN
PRO-FORMA INVOICE o aideahn v et
Involce Name & Address Owner Name A Vehicle Info
MR KNEK 30 YANG NARK (GDO ZUYANG Cust NaNams JEWEK JU YANG MARK (GUO ZUYANG N
MARK ) Reg NoReg Date SKZ4BEIS [/ 26/01/2016
87 LORONG K TELOX KURAU Data InMilsage 23/10/2018/ 42913
SINGAPORE 425779 Chassis/Package VF73ABHZTFJB11999  /FS515M
Engine No 1008403020538
ContactNo  Mobile: 92210281 Maka/Model CIT/GCAP 1.6 BLUEWDI EAT6 CONFORT
T i
AccountNo  Terms  Date/Tima Printed CSE  Operstor WIP No  Invalca/Credit Note o
£1PO0073 Cash  13/02/2019/ 17:50 TLe 881 / Jojo Cheng 13832 0
__ Description of Goods / Services — Oy Unit Price  Disc% Amount
£ PNTBBO00 7300000
RENEW REAR DOOR LW, SIDE SILL LW, REPAIR REAR FENDER LW, REAR BUMPER
FRONT DOOR Lk
E PNTBB000 /240,00
REMOVE & INSTALL DOOR TRINS & GLASS
B WHEELAL IGNMENT 7120.00
To Conduct Computerize Full Wheel Alignment
E PNTS8000 » 2100.00
RESPARY SIDE SILL LH, REAR DOOR LH, REAR FENDER LN, REAR BUMPER :
M SUNDRY ~40.00 .
APPLY SEALANT FOR ACCIDENT PORTION
M SUNDRY -~ £0,00
SUNDRY
A 54900099 50.00
10 CHECK WIRING & CHASSIS ELECTRICAL SYSTEN — SUPp
A 54800099 300.00
CONDUCT OIAGNOSTIC CMECK FOR THE CAR SYSTEM - SUpp
S SPECIALISTJOR ~30.00
LABOUR TO TRANSFER ONE PC TYRE WITH VALVE SUPPLY
5 SPECIALISTJOB 120.00

SUPPLY & INSTALL LHR QUARTER GLASS SOLAR FILM — PP

X REAR DOOR LW ASS 1.00 1361.00 0.00 ~1361.00
X REAR DOOR SEAL LH 1.00 193.00 0.00 ~193.00
% SEALING PANEL LH 1.00 106.00 0.00 ~106.00
X DECOR STRIP LM 1.00 146.00 0.00 ~146.00
X DOOR FIXINGS 1.00 219.00 0.00 = 219,00
i SIDE WINDOW LH 1.00 251.00 0.00 ~251.00
X UNDER-BOOY LM 1.00 B47.00 0.00 ~B47.00
X ALLOY WHEEL 6.5 J16 CH5-47 1.00 571.00 0.00 #571.00
X AIR-BAG STICKER - Cupp 1.00 15.00 0.00 15.00
7 TEXT

INDIA TP CLAIM
DOA: 14/10/2018

b
Ay A W T epion muki B made winin 3 days, This in o compute: geveraled document, P BIGPIELE I8 e

Page 1of 2



CYCLE & CARRIAGE FRANCE PTE. LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE
200 Pandan Gardens, Singapore 500339 Tal: (65) 6568 4501 Fax: (65) 6565 1240

€e

CYCLE & CARRIAGE

AN

CITROEN

PRO-FORMA INVOICE o i remprie
Invoice Nama 8 Address Owner Name & Vehicia info
MR KNEK JU YANG WARK (GUO ZUYANG Cust NoNama /RMEK JU YANG MARK (GUO ZUYANG M
MARK) Reg No/Reg Date  SKZ4869S  / 26/01/2016
B7 LORONG K TELOK KURAU Date inMileage 23/10/2018/ 42913
SINGAPORE 425770 ChassisPackage  VF73ABHZTFJB11999  /FS515N
' Engine No 10J8HD3020538
ContactNo  Mobile: 92210281 MaksModel CIT/GCAP 1.6 BLUENDI EATG CONFORT
ColourTrim 15M { BNF
AccountNo  Terms  DalsfTime Printed CSE Oporator WIP No  involca/Credit Note No
CTPODOT3 Cash  13/02/2019/ 17:50 TLE 881 / Jojo Cheng 13832 0

AT

___ Description of Goods / Sovices ||
SURYEYOR TAUFIKH LIK ZB?ID?H

Cycle & Corrioge celebrotes 120 yeors.
Visit www.cyclecorrioge.com/120 for more info!

Parts

Labour
Standard Menu
Specialist Job
Diagnostics Job
Sundry/(thers
Total (w/o GST)

Bl

Nett 9,728.00

7% G5T on 9729.00 681.03
Total Payable 10,410.03

Paid .00

Total Due 10,410.03

Coppuoni aivould be watte sivictly by cash, NETS e eratt corts. Thank you,
AT MR 0 T8 Siege Must by maoy winin 3 days. This i & compoier generuing Socument, na gRALIrE b Mg

Page 2 of 2



€e

CYCLE & CARRIAGE

Exceptional lourneys

SUPPLEMENTARY
INSURANCE CO ¢ INDIA INTERNATIONAL INSURANCE PTE LTD
REGISTRATION NO ¢ SKZAR695
S5/M  Description Qty  Unit Price Dise®™  Amount
PARTS
1 AlIR-BAG STICKER 1.00 15.00 0.00 15.00.
LABOUR
| TO CHECK WIRING & ELECTRICAL SYSTEM 1.00 50.00 0.00 50,00
2 CONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM 1.00 300.00 0.00 300,00
3 SUPPEY-£INSTALL LHR QUARTER GLASS SOLAR FILM 1.00 120.00 0.00 120.00
Total Parts & Labour 485.00
T% GST 3395
Grand Tatal 518.95
_
Thank You
Yours faithfully
CYCLE & CARRIAGE FRANCE PTE LTD
JaJo Cheng

Cusiomer Service
Tel ; +65 6568 4554
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‘Work Order: ROD0400
Licensea:

Technic

ian:

Mileage:

Actual
S
0l I b

13°15™

Actual

SKZA4869S

108

42913
26.10.18 10:50

Citroéin : C4 Picasso : 2013- (B78) : except DVGD AIRDREAM

Fm.m Front : Rﬂht
_______ | Specified Range | __Actual  Before Specified Range
-:'J. i -0%a8' 042 | Camber 008 | 00F | 0°48° 0717 |
306" | sz Castor ar | e sar ez
| -0"03™ | -0"3 -0%04" | Toe oor | Oroa™ | -u‘13'-ﬂ"ﬂi
13721 | 13°30° 14730° SAl 15°11~ | 15712 1;'30‘14‘!ﬂ'
12655 | 12°42 14%a2" Included Angle 15703 | 15°03" 1242 14°42°
— 1 . Turning Angle Difr. !
Front
Actual = Before  Specified Range
Cross Camber [ _-0‘22" . +023* | 0°20'0°20"
Cross Caster | 0°32% | 0°3r™ . -b"20" 0"20°
Cross SAl | 156" | .44 |
Total Toe 0" 0%7* | -0°26° -0°08°
Cross Turn Diff. n | I
Rear : Left Rur*ﬂlnht
| Bofors | Specified Range . Actusl | Before | Specified Rar
| 126" | 2MTAMT Camber 1"40° | 1"39° | M2
13 | 0T o Toe 0"09™ = 0*10™ 0*12' 0°32
Rear
 Actual Before Specified Range
Cross Camber 0°14" | 013 -0°30° 0°30'
Total Toe . 023 | 0'23" |  0°3F 0°5%
Axle Offset ., Omm | Omm

* This value is not within specification. Tire wear, handling and safety problams may result.

Wondingn 1T 1 BE0S nbseeliored JOVE 20 read



S/13/2018 Merimen e-Claims

Claim Audit

- AUDITTRAL e - ]
O Ay Remarks By
1 15953918 Cim veh Model Changed (204940) CITROEN GRAND C4 PICASSO 1.6 BLUEHDI EATS (A), el b
15 Oct 2018 Reg Mo: SKZ48695. Acct Date: 2018/10/14, Claim Type: TR Insurer: India Internationa [A] Lau
2 15:34 Cim Created | Insurance Pte Ltd (HQ). TP Insurer: AIG Asla Pacific Insurance Ptz. Ltd. [SG). Worksho Shu Pei
! p: Cycle & Carriage France Pie Ltd (Pandan Gardens) (HQ)
16 Oct 2018 : [A] Lau
5 e Adj Co Assigned LKK Auto Consultants Pre Ltd (HQ): Shu Pel
4 1502018 adjNext RptChanged  Next Rpt:Final Rpt.Due Date:2018/10/25 !5']“";|
16 Oct 2018 , , [A] Lau |
y 3o Adj Mandate Set Approved:0.00.Reinsp:Ad) decides. o el
16 Oct 2018 ‘ [A) Lau
& 15:34 Label Added {30653 ):Direct Settlement. Shu Pei
Al Lau
7 1602018 adj adjuster Assigned  (None] -> MOHD TAUFIKH BIN HAMID [shlu s
16 Oct 2018 ; [A] Lau |
B 15:38 Label Added {30651 }:Venicle Not In. Shu Pel
[A]
17 Oct 2018 Cur.Req:0.00:PODS Liability: 100% Remarks: Insured driver turned out from minor roa  THEW
¥ 17:47 Adj Mandate Request ' collided with third party. HS1AD
TONG
(n
10 SE 92018 o4) Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/10/25 Sherini |
: Pillal
(1
i1 1H‘D|:l pe Adj Mandate St Approved: 0,00, Sherini |
L pillal |
12 fg_gj’ 2018 iy D Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD, g:lu';:l
3 |
13 fg;nsﬁt 2018 ey DU Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. g‘:‘__lu":;
25 Oct 2018 , [A] Lau
g4 35 o Label Removed {30651):Vehicle Not In. (A] Lau
!EIA:IIHE
15 19 58710 Ay rpt Initiated LEE |
’ KHANG |
MIN
Jumluﬁ
16 1555 41 cim ot Modified Insured 1D: -> -, LEE
: KHANG
MIN
IGLTH]HE
17 JLAEI0T cim ot Modified IP) Reg. Date: -> 2016/01/26. LEE
: KHANG
MIN
JOANNE
18 ?E_‘;;’ 2019 | Detalis Notified LEE |
‘ KHANG |
MIN
Cur,Req:12015.03: Lability: 100% Quantum: [a)CORw/GST: $10,410.03 + (b)LORw/GS (a1
13 May 2019 T(15days x $100.00): $1605.00 = Total: §12,015.03 Vehicle Model. Citroen Grand C4 P
. 13:33 Adj Mandste Request icasso 1,6 (1560cc) 10 recommendation repalr days + 4 days for weekend + 1PRS = 15 _ﬁi‘ﬂ
i days
Date From 4> pateTo A >] Audit Type None v 6]
ACTIVITY B e =
Mo record

Merimen Billing for this case - Transaction History

¥ Py & Diatn At Twoe Ao Narm I-'II-. r:':::r Rat § =197 | & '
30/04/2019 LICK Auto LKK Auto | i
2131439 14:29 Motor Consultants Pte | Consultants Pre SKZ4B695 SHA&LZP 10.70
: Led Ltd (HQ)

-.:mmsmgunm.mnmn.nm::himm.dm?mm#mmmmcﬁnm_mmmmmﬂﬂﬂu-ﬂ:mmm:Hntm... 112



ENMTIZ08 Merimen e-Claims

View Received Message

This mail is assoclated with :

*SKZ4B695 (MCT18100468)
[sHBE12P]
TP
EWEK JU-YANG,MARK
Oct 14 2018 12:00FM
| [COMFORT TRANSPORTATION FTE LTD]
Cycle & Carriage France Pte Ltd [Pandan Gardens)

ety | _Reply il | Mark as Unread | Print Message | | Delete Message | _Forward |

From India International Insurance Pte Ltd (MQ) (I1I_SG), sent on 14/05/2019 11:11 AM,
To LKK_H(}
Subject  Alert - Adj Mandate Approved (§$12015.03) - 5KZ48695 - Claim Handler: Sherini Pillai

Approwed: 1201503,

DOCUMENTS SUMMARY
"ners are no documents,

Hou i singapore. merimen. comiclaimatindex cimPusebox=SVCmalld fussacion=dsp_viewSmode=1&iinboxid=14B17728iDomain|d=118i0bjld=985841 ..  1/2



Jia Le (LKK Auto)

e ———————————————————————————————————

" Fram: Jia Le (LKK Auto)

Sent: Friday, 17 May 2019 10:51 AM

To: Cheng Jo Jo

Cc: Admin A; Andre Chow En De; Songcuan JR Lauro Araos; Loi Ai Ting; Hsiao Tong
{LEEAUtD)

Subject: RE: LOD - Our ref: SKZ48695 (CIT) / Your ref: CC4/11118018761/pb3 / TP INDIA /
DOA: 14/10/2018

Attachments; SKZ 8612P.pdf

Withou! Prejudice

Near Jo Jo,

Mease duly sign the DV enclosed and retum to us for our necessary action.
[nonk you,

Dent Regards.

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@Ikkauto.com | fax: 6741-4108

Blk 51. Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Cheng Jo Jo [mailto:jojo.chengl@cyclecarriage.com.sg]

Sent: Friday, 17 May 2019 10:27 AM

To: Jia Le (LKK Auto)

( ¢: Admin A; Andre Chow En De; Songcuan JR Lauro Araos; Loi Ai Ting; Hsiao Tong (LKKAuto)

Subject: RE: LOD - Our ref: SKZ4869S (CIT) / Your ref: CC4/I1118018761/pb3 / TP INDIA / DOA:
1410/2018

Hi Jiale,
[indly let us have the DV for signature.
lest Regards,

lulo Cheng
wstomer Service

@@

YCLE & CARRIAGE
Lo eptional Jowrmeys

I vele & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
(15 6568 4554 « F: +65 6565 1240 « www.cyclecarriage.com.

“r 4 member of the Jardine Cyele & Carriage Group



From: Jia Le (LKK Auto) [mailto:Jiale/@lkkauto.com]

Sent: Friday, 17 May, 2019 10:06 AM

To: Cheng Jo Jo

Cc: Admin A; Andre Chow En De; Songeuan JR Lauro Araos; Loi Ai Ting; Hsiao Tong (LKKAuto)
Subject: RE: LOD - Our ref: SKZ4869S (CIT) / Your ref: CC4/11118018761/pb3 / TP INDIA / DOA:
14/10/2018

Without Prejudice
Dear Jo Jo.

We propose setliement as follows: -

1. Cost of Repair [w/GST) $10.410.03
2. Loss of Rental {15days x $107.00) $ 1.605.00
TOTAL | $12.015.03

Kindly confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotintion of terma/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially afTect/influence on the
issues of linbility/damages, either party is not bound, thereafler, by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fix: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 1 May 2019 3:17 PM
To: Cheng Jo Jo; Jia Le (LKK Auto)
Ce: Admin A; Andre Chow En De
Ting (aiting.loi@cvelecarriage.com.sg)

Subject: RE: LOD - Our ref: SKZ4869S (CIT) / Your ref: CC4/11118018761/pb3 / TP INDIA / DOA:
14/10/2018

: Songcuan JR Lauro Araos: Loi Ai

Without Prejudice

Dear Jojo.

Thank you for your email,

We will look into the matter and get back to you,
Hi Jia Le,



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Cheng Jo Jo <jojo.cheng(@cveclecamage.com.sg>
Sent: Monday, 29 April 2019 11:38 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Ce: Andre Chow En De <andre.chow(@cyclecarriage.com.sg>; Songcuan JR Lauro Araos
<lauro.songeuan@cvcelecarriage.com.sg>; Loi Ai Ting <aiting.loi@cyclecarriage. com.sg>
Subject: LOD - Our ref: SKZ4869S (CIT) / Your ref: CC4/I1118018761/pb3 / TP INDIA / DOA:
14/10/2018

Hi Hsiao Tong.
Alttached file for your reference.

For the original copy will post out later, kindly provide us your offer of settlement in order to close this
case.

Below table for your easy reference.

Repair Cost : 5 10,410.03
Loss of Rental/ Use @ § 1,926.00 (S 107.00 x 18 days)
Total : §12.336.03

Your kind understanding and help is much appreciated.

Best Regards,

Jodo Cheng
Customer Service

2L. 12G-

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T: +65 6568 4554 « F: +65 6565 1240 « www.cvelecarriape.com.s

5 & mgmbgr of the [arding Cytle A Carrlage Groes



Surveyor : Taufikh Mi'ﬂ”’“‘ﬁ
2@ | - Company  : LKK
Exceptional Journeys pany i
CYCLE & CARRIAGE DOA 1471072018
CSE : Coco
VEHICLE NO : SKZ48698
MODEL : CIT/ GC4P 1.6 BLUEHDI EAT6 CONFORT
wip : 13832
Email : 13[02)19 £ 03,
Material - 8 3,709.00
Labour : 8 6,020.00
Sub-Total 5 9.729.00
Less Excess . -
l'otal 5 9,729.00
GST 7% - 8 681.03
Grand Total - 3 10,410.03
=
Finalise By/Date  : Jolodid 13/0272019

OTHERWISE WILL PROCEED WITH INVOICING

REVERT BACK WITHIN 7 DAYS,

SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 10 WORKING DAYS +

TOTAL DAYS REPAIR TOOK

TP Claim  INDIA - SHS612pP

I+

Claim GIA / LTA fee

Claim Loss EUS{‘: Rcmal

I:] Claim Medical Fee / Others

[ ] Third Party Report

Days (

2 ) Weekends

Days ( ) Public Holiday



CYCLE & CARRIAGE FRANCE PTELTD

@ (@: Body & Paint Centre
208 Pandan Gardens Singapors 609338

CYCLE & CARRIAGE Tl +65 6568 4501 Fas +65 6565 1240
Excaptiondl Journeys Company No.  2006059327M
Our ref : SKZ4869S Date: 26" April 2019

Your ref ; CC411118018761/pb3

Ms Hsiao Tong, Chew (Case Handler)
LKK AUTO CONSULTANTS PTE. LTD.
Blk. 31 Paya Ubi Industrial Park

Ubi Avenue | #02-25

Singapore 408933

Dear Sir’ Madam,

RE: SUBMISSION OF DOCUMENTS FOR SKZA4869S — DOA: 14/10/2018

Kindly be informed that our customer, Mr Kwek Ju-Yang Mark owner of vehicle
registration no. SKZ4869S (insured with AlIG) holds vehicle registration no SH8612P
which is insured with you at the time of an accident liable and hereby submitting a claim
against your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your settiement as
below

Repair Cost . $10410.03
Loss of Rental/ Use - $ 1,926.00 ($107.00x 18 days)
Total . $12,336.03

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or emal him at
andre chow@cyclecarriage.com sq within 7 working days from the date of this letter
should there be any missing documents or any other additional documents required. If
we do not hear from you during these 7 days, we would take it that all documents
submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage France Pte. Ltd.
We look forward to receiving your early settliement of the invoice(s). Thank you.

Yours laithfully
CYCLE & CARRIAGE FRANCE PTE LTD

MANAGER
SERVICE OPERATIONS - PG

A
‘v & membper of the [arckine Cycle & | ArMARE LT



AUTHORIZATION TO ACT

L, _kuek Ju Tauq (Uayk (“the third party claimant”)
of . (address), owner of
sk2 ASAS _ (vehicle no.) hereby authorize

(yee | Corviagp tange o |4d
(“the workshop”) to act for me With respect to my claim for repair costs
and/or rental and/or loss of use(“claim”) for my vehicle no. SK2 &Lfh¢
that was damaged pursuant to the accident which occurred on __ /L. o = ” :
(date) along_ Zl2a hetls Rel
(location) Involving vehicle no/s ___ <-4 X120
(*the accident™).

| further authorized the workshop to settle my above mentioned claimin a
manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being
made in favour of the workshop.

| further acknowledge that any settlement the workshop any reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Dated this (< day of = (month) 20_(/ (year)

/)
w //
[; 4 f /‘f’ /ﬁ, L

Slgned by the third party claimant” Signed by “the workshop”




! R -
® InDia INDIA INTERNATIONAL INSURANCE I'TH L1D
‘ T'P G Mg Mo PHITOEI0ME | GUT Bep Na M2-INT TR eX
@ B |Hnnn.mcmnl. b | il Xrwt | @00 | W05 | @000 | O DTG | i g 00 |
( Insurance e (65 MMMl nsunesili comsg
ofF LI O N " ey - .
Bt s s 12 Fin  [G5) GX244174 Wbty v lle mm s

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settiement (PODS)

India Ref: TP / MCT18100468
Claimant Ref  SKZ4859S

Wes, _CYCLE & CARRIAGE FRANCEPTELTD _ (“fhe workshoo") hereby confirm that we/l have reached an agreement

with the appainted Surveyor of India International Insurance Ple Lid LKK AUTO CONSULTANTS FTE LTD [name
of Surveyar) with respect to [he amount claimed for 85 __1041003 {repair cost), 5% 1.605.00 {loss of

wen'rental), 55 _ - (search fee), vehicle no. SK248895 that was gdamaged pursuant to lhe sccdenl which cccurred

on 14/10/2018 (date) at _JUNCTION OF MY ELARETH BD & M1 ELZABETH Liix _ (location) invaiving vehicle no SH 8612P (insured

vehicle). This 1s pursuani 1o the Inspection conducted en _23/10/2018 (date) at the warkshop*.

Well confim that we/l are/am authorized by the ownar KWEK JU-YANG, MARK ("the third party

claimant") of vehicle no. SKZ4BE9S to make the cigim s 321 oul inthe above paragraph and wall have full authority to settie
the maller on histher behalt in & mannes thal we/l deem fit VWesj enclose herein the letter of authority given by “the thirg
pany claman”,

Well further confirm that well will indemnify India Intemational Insurance Ple Ltd for all damages, loss and/or expense tha
hey will or have already incurred in the event that “the third party claimant® afer the above sa@id sgreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs andier rental andior loss
of use pursuant to the damaga o SKZ48635 (vehicle no.) as a result of the accident

Weil confirm that the agreement reached nbove i in full and final settiement ol all claims of “the third party clamant”
pursuant to the acodent and that further this settiement is reached on a without prejudice and withaut admission of liabilily

hasis

This agreament is subject to the application of Singapore law and the Singapore Cours have exclusive |Lnisdiction over any
dispute arising out of the same,

We/lauthorize youto pay the total amount of S$ 12,015.03 10 LYCLE £ CARRIAGE FRANCE PTE LTD.

Oated this . 2% day of M ............. 20 Iq

CLAIMANT; WITNESS:
Signature: Signature: —
Signed by appainted Surveyor

Name Name LKK AUTO CONSULTANTS PTE LTD
NRIC; NRIC:
Address Address: E1 Lits Ave 1 #01 L Pas_

—Singapore 408833
Nationality: o _— ] Nationality:
Occupation - ——— S Occupation




@15 CYCLE & CARRIAGE FRANCE PTE. LIMITED A
PANDAN GARDENS CUSTOMER SERVICE CENTRE N

208 Pandun Gardens. Singapors 600310 Tal: (55) 8568 4501 Fox (65) 6565 1240 CITROEN

Crinpaiy Hag M 10000000
G5 Hag bee A BEDETS 5

Ownar Name & Vehicle info

CYCLE & CARRIAGE
TAX INVOICE
- o Invtiice Name & Agdrass
IONAL INSURANCE FTE 17D 00 )
IA INTERNATIONAL IN £ 2 Mo
[NDIA - S
MOTOR CLAIM DEFARTMENT Date n/Milsage
£4 CECIL STREET
$04-05 IOB BUTLDING Chassis/Package
SINGAFORE 049711 Engine No
Cantact Mo MakeMode|

IllllIﬂlI]HINIHIJIIIIIHIIIIIIII o

JKMEK JU YANG MARK (GUD ZUYANG M
SK248695 | 26/01/2016
23/10/2018) 42913
VF7TIABHZTFIB11999  /FSS15N

10JBHD3020538
CIT/GCAF 1.6 BLUEHDI EATG CONFORT
15H / BHF

1n:.‘u||1|M|:t Torma  OaleTime Prinied Operator WIP No InvaleniCredit Nobe No "
CTPO007 3 Cash 25/04/2019/ 17:13 n.i: B81 / Jojo Cheng 13832 73004959
Descripthon of Goods / Services Oty Unit Price  Disc% Amgunt
[ PNTBBO00 3pou. oo
HENTW REAR DOOR LM, STDE SILL LM, REPAIR HEAR FENODER LM, REAR BUMPER
FRONT DOOR | W
GO R LTI 240.00
HEMUVE & INSTALL DOOR TRIMS & GLASS
t 'rlrFI.*I AL TGEMENT 120.00
‘e Conduct Computerize Full Wheel Al fgnment
L PN1GE000 2100.00
RESPARY SIDE SILL LW, REAR DooR LH, REAH FENDER LM, REAR DUMPER
M OSUNDEY a0. 00
APPLY SEALANT FOR ACCIDENT PORTICN
MSUNMDRY 20.00
SLNGRY
i aq500099 50.00
T CHECK WIRING K CHASSIS ELECTRICAL SYSTEM
| SA900000 300.00
COMDUCT DIAGMOSTIC CHECE FOR THE CAR SYSTEM
5 OSPECTALISTJIOR 30.00
LABOUR TO TRANSFER ONE PC TYRE WITH VALVE SUPPLY
SPECLAL ISTIOR 170.00
SUPPLY & IMSTALL L HE QUARTER GLASS SOLAR FILM
' RiAR DOOR LW ASS .00 1361.00 .00 1361.00
¢ REAR [NDOR SEAL LW 1.00 193.00 0.00 193.00
L OSEALIMG PANEL LK 1.00 106.00 0.00 1G6.C0
L OECOR STRIP LM 1.00 186.00 0.00 1a6.00
LR TIEINGS .00 218.00 0.00 219.00
Lo STDE WINDOW LK 1.00 251.00 0.00 251.00
L UNDEE-BOOY LW 1.00 BaT.00 0.00 a47.00
b ALLOY WHEEL 6.5 J16 CHS-47 1.00 §71.00 0.00 571.00
' ALR-BAG STICKER 1.00 15.00 o0.00 15.00
FTERT
IHUOLA TP CLAIM SHB&12P
DOA: 1471072018
Sy sinieid ahiisisd e sy sty By can NETS or sradit cards Thind you.

L BT T NG WyeCadle stirt] UH TSE withe 3 diys Tmhlmm!ﬂdmmmeum
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@ CYCLE & CARRIAGE FRANCE PTE. LIMITED A
PANDAN GARDENS CUSTOMER SERVICE GENTRE /\

CYCLE & CARRIAGE 209 Pandan Gurdens. Singapare 808739 Tol (65) 6568 4501 Fax (65) 6585 1240 CITROEN
Gompany Rag No. 200633017
TAX INVOICE ooy Ty oppeLe
~ Invoice Name & Addragy Cwnor Nama & Vehicla Infe
h; [ JU YANG MARK [GUD ZUYANG M
INDIA INTERNATIONAL INSURANCE PTE LTD ConlNoMene 'Ir WEK G f .
Reg No/Reg Date SKI4B6GS [ 26/01/2016
MOTOR CLAIM DEPARTMENT Date infMdange 23/10/2018/ 42913
64 CECIL. STREET
$0A-05 108 BUILDING Chasals'Package VFTIABMITFIB]1 1099 JFS515M
SINGAPORE 048711 Engine Mo 1(JAHDI0Z0538
Contact No Maka/Modal CIT/GCaP |6 ALUEHD] EATE CONFORT
ColoutTrim 154 / BMF
."Li:nunt Na Tams Doty T Printed CSE Operator WIP Ne InvoicaiCrodil Mola Mo
[ H"'JLrU?'.I_ Eafh 25/04 /2019 17:13 TLE BBl / Joja Cheng 13832 713004959
- Dascriplion of Goods / Services ity Unit Prico  Disc% Amoun
SURVEYOR TAUFIKH LKK 23/10/2018
Cycle & Carrioge celebraotes 120 yeors.
Visit www.cyclecorrioge.com/!20 for mare info!
Farts 3,709.00 Nott 9.729.00
Labour 5,810.00 74 G5T on 9729.00 6B1.03
Liandard Menu 0.00
Specialicst Job 150.00 Tatal Payable 10,410.03
Magnostics Job b.oo Patg 0.00
Sundry /Others 60.00 Tetal Oue 10,410.03
fetal (w/o BST) 9.729.00
upmant shaud b LIS o preait Thank gou .

B T E s st e rso waihin 3 Gaye. Thes b @ compuier genensisd S, No L@TAlE 4 eouired

Page 2 u! ;



CHAN'S & SONS ENTERPRISE h .
22 Samang on cnans

Tet 67532536 Fax 67587565 www.chans.com.sg
GST Reg No: 51-836500-M

TAX INVOICE

KWEK JU-YANG, MARK INVOICE : AR1811-0148
DATE : 12/11/2018
TERMS ; copD
STAFF ID ; ELAINE
AGREEMENT NO. : HAZ201810-0173

ATTN: ACCOUNTS PAYABLE

| DESCRIPTION | AMOUNT (SGD) |

Vehicle Reg No : SKU4257T 1,800.00

Make / Mode! . TOYOTAALTIS 16 AUTO

Rental Dates Rental Billing From 23/10/2018 To 10/11/2018

Period 1B days

Rental Rate : 8% 107 .00 Per Day (Inciuding GST)

Reference No SKZ48895

AMOUNT : 5% NON-TAXABLE VALUE : 0.00

ONE THOUSAND NINE HUNDRED TWENTY-SIX TAXABLE VALUE : 1,800.00

DOLLARS ONLY GST 7% 126.00

[ TOTAL S§ 1,926.00

Please make your chegues payable to - CHAN'S & SONS ENTERPRISE

For Official LiSe Qnly

[ i X a4 Payment Date F{Ami
,5? CS/CC/CH
o e 1 CS/CC ICH

il il L "
VEA S ARTAS T ARTAS 383 Seenbuswvaing Bosd Gaogins Park Tingspaes TIRITH T 6TEIZSIE § ATSSTIAS B Lied SN com.sg



chans

-

& a b

CHAN'S 4 SONS ENTERPRISE

FES Sovmhawin foan, Goodne Pk,
Singapom JSRATR

Tol 6753 R508 & ne 1758 THES
Brmbkaim Pty STE2 248

Hix _}_;lﬂ.f-:"‘c‘;g

RENTAL AGREEMENT
Fiowe s Mg alw of B Paaspont i M Nomoriry B
Faee Ju-Masn manc 1 w188 Sfiewq Ly
Acxirass Tadc ~ Gompanon T Ditang Lowner M B o E
8% Lesmc FESenau.
- fosai Cooe | Conmacr o T e Priere M
b 1212281
ot e ¢ Guaantor B ame T e of e T Paaspa Mt PETTy <t
Agirgss Chzagpance T Deang Lavwd T o Sy
- Py Coae Contat Mo MBI P o
CHECKOUT & i == (
b il M e L] | B kw0
CHECK IN L Time Mimage Aeman
0 y- 18 102w~ o
IMPORTANT NOTES it BATE & TOTAL {5
K Calis ipsdhesa 1o SNEAPORE wis  Som crams 11 kv sen-compammon \ :
B o ratund mil B giygs feie yutiels T et sady RATE L% « \CC a7 'ml
B Owe Dumage Lintilisy - Firgt S1500 lor demage to wabion plal e @
ARTOES Wi Jamaned seticiE B usher apar DISCOUNT i
B Thit Party Liatiity - Fit 52000 for amy Thimt Farty Accigent Caum GST 8 ™ 1 -0y
B Aggieoey Escess of 5300 o drves onoe 24y o o abova T e |
ARG IEE AN T4 B ING EnjTArD s TOTAL Ilﬂ}tw
B Firwn s rsporssitile for ol perong bnes & fraffic summans -
E Estersmn Cno day's adwlncs notioo & megueric (it ma o siemsss EXTENSION I
ol bt licrmm - |
B Vehise shayld be sefutisd 8l the same bivie Be collection eenol on
Saturday whisie iasluion bieve o fuilouss * Dagrs -
B Vetucs reilimes afted ofics fuor el Be orasegesn 12 e pud wisionl) ey
I Wity stenginn o chidpe i 18 of e deey rs Lﬁi‘- s
Il At prevenbes mathmahes sloais cheon witter & onges ol il t_l'.'f —
H Musss ohisch thst youi haes nol lot any of yous pereodiil b g W e -
veise O carmpar, Amnﬂ-m:-:u ;-uﬂrr'ul_ﬂ.-.lmmm& BF_L b:’h\g
OGNS W 1 WEICHE |8 LD
B For ine comion of omer useTs. pRaws (ginen Do EmOosSIg, asing of 1
cartyng of pol (n e car. A chaning crarge of E200 wil bis Inmeasn e —
rky, B O Ty et DEPOSIT (retundabla) 55 A
B Caryrg of PASSENGERS n comeemial . e feftiteh e
g e compansatos s | CHANGED OVER FROM VEH DATE

Onry ' WORKERS cowersd Lnoes! Piomrs e mis)
slirmeedd

W hwe THED @NT SQTRE 0 e iEms Bl Conuphose o e e iar apEenEe v and o |

FWe deciare thal all mAivenaiin Qhen o e Ao @ i ared doTursle

=
Hirers Signature Jomi i s Gunmntor B Signatune for CHAN'S & sum*. ENTERPHISE
VEHICLE NO. Qv Y2377  MODEL
FROM RETURN S

DPERATING HOURE: MONDAY TO FRIDAY L A0AN T § anPy  SATURDAY § 304 TO 12.00PM, CLOSED O% SUSDAY & PUBLIC sOLHIAY



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

'CLAIM SUBFOLDER TRACKING - , =
| Case  |Natified Est Submitted Adj Assigrad | Adj Rpe | Ad) Submitted Ins Auth'ed Status
" 22 Mar 2018 oo : $$9,715.00  5$9,729.00 m for Survey
L} b
_Eanney | Bditag ot | | ECEESETAT L_“'""“‘ Cancel Case |

Main Aeference Claim Details

|[Created by adjustar]

Main
Clabmant:
|Vehiche Aeg. |

=" |sxzaseos

.Clmm Type:

Wehiche Reg.
Mo,
[ Insured):

KWEK JU-YANG MARK, 10 SH1049591

[14/10/2018 12:00 - :59 |
1132 Months and 18 Days From LTA Reg Date (Man ¥r}]

| MEOMDOIS

Date of Loss:

Policy/Cover
MNote No.:

TP [ MCT18100468

Palicy No.
{Clakmant ):

Excess;
Cycle & Carriage France Pte Lid (Pandan Gardens) (MQ) 205 PANDAN GARDENS, 609329 West Coast - Tel!

India International Tnsurance Pte Ltd (M) - Tel: 63476100 .. [Handled by Sherini Pillai]

SHEG12P 1800003601

Aepaines:

Handling
Insurer:

Claimant's
Irsurer:

Agjuster:

AIG Asis Pacific Insurance Pte. Ltd. (SG) - Tel: 65-641%-3000
Pte Ltd (HQ) - Tel: 6256-13561 . [Handiad by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

LKK Auto
25/10/2018]
ASSOCIATED MAIL RECEIVED

« H1_5G (14/05/2019) Alert - Ad) Mandate Approved (S§12015,03) - SKZ4869S - Claim Handier: Sherinl Pi...
|+ [I1SG (18/10/2018); Alert - Adf Mandate Approved ($50.00) - SKZ4869S - Claim Handler: Sherini Pillai

view il | Compose Case mail |

| ALL ASSOCIATED TASKS=

Dua Date  Poority Type
No results

view All | Search Tasks | Create New Task | compiets |
Task Group Subject  Handler Assigned By Completad On Crented On Dona?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/6/2019



Merimen e-Claims

Claim Documents

*SKZ48695 (MCT18100468)
[SHB612P]
TP
KWEK JU-YANG,MARK
Oct 14 2018 12:00PM
[COMFORT TRANSPORTATION PTE LTD]

Cycle & Carriage France Pte Ltd (Pandan Gardens)

Page | of 2

Upkond Docurments | _Upioad Photos | _ Compase New Lester | View [View m Srowsar| »]
Photos/Images Soerooe 2| &
[No | ielabel/feorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 1305/1512:08 Odometer Reading 0 | s | A
|2 13/05/15 12:08 | General View 0 waerc | B
(3| 13/05/1% 12:08 | General View 0 | Lo | B
4 13/05/19 12:08 | Chassis Number 0 | s | A

5 |13/05/19 12:08 General View D | airs | A

6 |13/05/12 12:08 | Ganeral View 0D | v | A

7 1305/19 13068 | Ganeral View 0 wars | A

B 130510 12:08 | Geners| View 0 | Leadiec | A

8 10518 12:08 | Genersl View 0| wrws |
10 [13/05/19 12:08 | Geners| View © | weawc | B |
11 13/05/19 12:08 | General View © | weawc | A
12 13/05/19 12:08 | General View O | edwc | A I
13 [13/05/19 12:08 | General View © | cearc | B2
14 13/05/19 12:08 | General View O | eaws | &
(15 |13/05/19 12:08 | General View 0| cedws | &
16 | 13/05/19 12:08 | General View O cavs | B
17 [13/05/1912:08 | General View | @ | owaws | &
18 [13/05/1912:08 | General View 0 | wwawe | B
18 | 13/05/19 12:08 | General View D | eadic | A
20 [13/085/1912:08 | Genaral View O | e | B
21 |13/05/19 12:08 | Ganeral View 0| eaws | &
22 13/05/19 12:08 | Ganeral View O | wwaws | B
1 13/05/19 12:08 General View D | tcadivcg | A
74 |13/05/19 12:08 | General View D s | B
75 [13/05/1512:08 | General View 0| ars | &
26 (13/05/19 12:08 | General View D | wwws | 4
27 |13/05/15 12:08 | General View D | toadwc | A
26 [13/05/15 12:08 | Genersl View D | adirs | A
29 [13/05/19 12:08 | General View 0| wadwrs | B
30 [13/05/19 12:08 | General View 0| osdec | A
31 [13/05/18 12:08 | Genersl View D | Leadiec | A
37 [13/05/19 12:08 General View O | Ladws | A
33 [13/05/19 12:08 | Genersl View © | oscws | 4|
34 |13/05/19 12:080 | General View D | Loadrs |
35 130519 1208 | General View 0 | wsers | A
36 [13/0%/19 12:08 Guneral View = -h Loed P | [
37 (13/05/18 12:08 | General View | Losarc | A

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 3/6/2019



Merimen e-Claims

Page 2 of 2

‘Photos/Images Sperpage V]
\Mo_ Relabel/Reorder | LEK Auto Consultants Pte Ltd (HG) umbsnall . Print
38 |1/05/19 12:08 | General View 0| waws [ A
39 |13/05/19 12:08 | Genersl View 0 | tseais | B
40 |13/05/15 12:08 | Genersl View ad PG | &
41 |13/05/19 12:08 | General View 0| ears | A
47 [13/05/1% 12:08 | General View — 0 | adws |
43 [13/05/19 12:08 | General View © | adws || A
44 |13/05/19 12108 | General View 0O | adws | M
45 |11/05/19 12:00 | Reinspection Photo 0| lsadwc | A
46 |13/05/19 12:09 | Reinspection Photo ©  losows | BB
a7 |13/05/19 1208 | Reinspection Photo 0O wwaws | &
48 |13/08/15 12:08 | Relnspection Photo 0| adws | A
49 | 13/05/19 12:09 Relnspection Photo ﬁ Load 0G| BA
50 [13/05/19 12:09 | Reinspection Fhoto 0 | waws | 4

| Bocumentation 1 per poge ~] &
0| Relabei/Reorder |LKK Auto Consultants Ple Ltg Hg) Thumbnail Print
161018 15:34 | EMAIL FROM I11 DD 15102018 O | Losderr

2 16/10/18 15:34 | TP ESTIMATE [ QT i
3161018 15:35 | TR GIA REPORT § Load POF

4 26/10/18 11:23 | TP ESTIMATE- MARKED Lesad PDF

5 |¥3/05/19 1311 Letter of Demand Load POF

(& 1405191311 | RENTAL RECEIPT € | ioaopoF

17 [130819 13:11 TAX INVOICE 0 | Load POF |
8 |[03/D8/15 DB:57 AUTHORISATION TO ACT FORM Load POF |
s 03/06/19 0B:57 | DISCHARGE VOUCHER s Load POF

Mo |Finalized On | Indla International Insurance Pte Ltd (HQ) Thumbnall | Print
(1 17/10/18 0B:57 Singapore Accident Statement @ | oearoe

Documents Checklist
[DOCUMENTS CHECKLIST o | S [ A

I‘I‘h!rl are no document checklists configured,

Checklist Remarks - LKK Auto Pie Lid (HO)

Show Remarks To: [ Handiing Insurer
Hpte: Bemarks sre prevate umiess you show Tt other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/6/2019



Adjuster Repon

Page | of 4

LKK Auto Consultants Pte Ltd coreo e 1sesor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto. com;assignments@likkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur Flle No: CC4/I1MB01BTEVTIPE3IQZ2
Date: 03/06/2018

REFERENCE

Handling Insurer. India International Insurance Pte Lid ~ Policy No MCOMOD015

ﬁ:ﬂ’"’“‘ Vehicle o\ 748605 Insured Vehicle No : SHBE12P

Data of Loss: 1410/2018 Mature of Claim: TP Claim Mo: MCT18100468

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No! SKZ4B695
Make & Model: EE%?E:" GRAND C4 PICASSO, 1.6 BLUEHDI g0 No 10JBHD3020538
Reg. Date: 26/01/2016 (Man. Year: 2015) Chassis No: VF7T3ABHZTF.J811899
Colour: Bronze Odometer: 42913 km
Engine Capacity: 1580 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake [Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Siza: 205/80 R16 Rear Tyre Size 20580 R16
Front Left Side Goodyear 8 mm Rear Lefi Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Righ! Side; Goodyear 6 mm
The above wiles repregent (e remamning lyre resds depth
COSTOF CLAIMS _ Repairer's  Adjuster's  Difference  DIff %)
Paris 4,399.00 3,849.00 550.00 12.50
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.120.00 5,880.00 1,240.00 17.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 11,519.00 9,729.00 1,790.00 15.54
+ GST 7.00/7.00% (S$) B0B.33 68103 12530 1554
MNett Amount (S5) 12,325.33 10,410.03 1,915.30 15.54
+ Car Rental (15.0 x $$100.00/day + 7.00% GST) (S§) 1,605.00
Nett Liability (S$) 12,015.03
INSPECTION
Date of Assignment: 15/10/2018
Date Inspected; 23M0/2018 Inspected Al: Cycle & Carriage France Pte Ltd (Pandan

Estimated Period ol Repair,

10.0 days

Gardens) (HQ)
209 PANDAN GARDENS

Singapore 609339

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/6/2019



Adjuster Report Page 2 0f 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAO TONG

NOTE: This repor! repressnts oor fingings a1 e fime ang place of nspection stated herewn. Such inspection fax bean cired ol fo the best of our
knowledge snd abiity but any ather labity under any other circumstances is hereby arpressly asciudod

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 30 Apr 2019)

Parts: NiA CITROEN GRAND C4 PICASSO 1.6 BLUEHDI EATS (A) (Model not available in database)

Labour: Repairer's {Price-denominaled Standard List)
Print Code: (Unsubmitted, no print-code for SKZ48685)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are prefixed with an asterisk °.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 "SUNDRY MNecessary 20.00FS “20.00FS
2 1 *REAR DOOR LH ASS Bent 1,361.00FS *1,381.00FS
i o1 *REAR DOOR SEAL LH Mecessary 183.00FS *183.00FS
4 1 *“SEALING PANEL LH Mecessary 106.00FS *106.00FS
5§ 1 *DECOR STRIP LH Mecessary 146.00FS "146.00FS
6 1 *DOOR FIXINGS Necessary 218.00FS “219.00FS
7 1 *SIDE WINDOW LH Necassary 251.00FS 251.00FS
8 1 *WINDOW LIFTER LH Mot Necessary 550.00FS *Fs
g 1 *UNDER-BODY LH Bent BAT DOFS *B47.00FS
0 1 *ALLOY WHEEL 6.5 J16 CH5-47 Cut 571.00FS *571.00F5
11 1 *AlR -BIG STICKER Necessary 15.00FS *15.00FS
12 1 *LHR QUARTER GLASS SOLAR FiLM MNecessary 120.00FS *120.00F5

F=Franchise parl. S=Spchet
Total Parts (55)  4,399.00 3,849.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/6/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There nre no new miscelianeous ilems selected.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 RENEW REAR DOOR LH ,SIDE SILL LH ,REPAIR REAR New 4,200.00 3.000.00
FENDER LH ,REAR BUMPER
2 REMOVE & INSTALL DOOR TRIMS & GLASS New 240.00 240.00
3  TOCONDUCT COMPUTERIZE FULL WHEEL ALIGNMENT New 120.00 120.00
4  TRANSFER RIM TO TYRE New 30.00 30.00
5  SPRAY PAINT FOR SIDE SILL LH ,REAR DOOR LH,REAR New 2,100.00 2,100.00
FENDER LH,REAR BUMPER
6  APPLY SEALANT FOR ACCIDENT PORTION New B0.00 40.00
7  TO CHECK WIRING & ELECTRICAL SYSTEM New 50.00 50.00
B  CONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM New 300.00 300.00
Gross Labour Cost (S§) 7.120.00 5,880.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/6/2019



