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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #801-25 Paya Ul Industrial Park,. Singapore 4086833

TEL 6256 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg. Mo. 19-86507188-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

Ref + CC4/AIG18018758/0fb3

Date 16-10-2018

Code. AIG

NI

—
s

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLv e9282 Veh. Inspected GBH 8211C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 1610/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
Ceneral
3 Conditions of Tyres
Size Make Balance
R/H Frant Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  14/08/2018 Iinspecﬁon Date 1510/2018
Survey held at TEAMWORK GARAGE PTE LTD
53 UBI AVENUE 1
#01-24
SINGAPORE 408934
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




' TeamWork Garage Pte Ltd
53 Ubi Avenue 1 #01-23/24 Spore 408934
trial Park

PR |

M vy .. 3Rb.P IM ESTIMATION
AIG Aisa Pacific Insurance Pte ktd s ~ ' w0 s sifVehicle number GBH6211C
AIG Building * Supplemontan enial must b i foMod NISSAN/NV350
78 Shenton Way #07-16 ' o Chassis number ~ INSMC2E2670008938
Singapore 079120 Acxnoweogea by Resaier | Accident dat 14 September 2018
E’J"i‘f“"- Reference 1809-27
Qty Particulars —
PARTS REPLACEMENT - LIST ITEMS L =3
1 |FRONT RH DOOR PANEL ). 4L 1398.20
15481°
a8 A% 1398.20
Less 30% 1130.94
2638.88
1 |FRONT RH DOOR LOCK ™t 345.70 £
1 |FRONT RH DOOR LOCK STRIKER kit 45.00 £
1 |FRONT RH DOOR INNER TRIM i 947.90 *
1 |FRONT RH DOOR WEATHERSTRIP =&~ 231.59 ¥
1 |FRONT RH DOOR GLASS REGULATOR A 631.90 £
2 |FRONT RH DOOR HINGE ™l 92.60 #
1 |FRONT RH DOOR CHECKER =+ 34.60 4
1 |FRONT RH FENDER INNER SHIELD il 73.80 *
1938.59
Less 10 & 196.81
Subtotal 1771.29
PARTS REPLACEMENT - SPECIAL NETT ITEMS
Balance B/F 441017
1 SET|FRONT RH DOOR INNER TRIM CLIP =~ 40.00 £
1 SET|FRONT RH FENDER INNER TIRM CLIP S/~ 30.00 ’{
Subtotal 70.00
Balance C/F 4480.17
LABOUR AND MISCELLANEOUS CHARGES
Balance B/F 448017
1 |CHECK FRONT WIRING AND LIGHTNING SYSTEM 60.00 WA
2 |TRANSFER PARTS, ATTACHMENT FROM OLD DOOR TO NEW 156:00 (v |-
3 |PANEL BEATING ON AFFECTED AREAS > 50080 /.
4 |SPRAY PAINTING ON AFFECTED AREAS 40 -+ 50600 200 |-
5 |APPLY ANTI RUST ON AFFECTED AREAS Teaon -§£1|
% l 02y, 2 1HodwA
. A, Subtotal 1310.00
A /“xdnm{ 2 "“‘TJ |
R TV N ~—Grand total 5790.17

y _ ;
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Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Tuesday, 8 January 2019 2:49 PM

To: ‘claims@teamworkgarage.com’

Subject: RE: LOD INVOLVING GBHE211C AND 5LV6929Z ON 14.09.2018 ( OUR REF ;
1803-27 // YOUR REF : SLV6929Z) *LKK REF: CC4/AIG1B018758/Dfb3

Attachments: DV GBH 6211C.pdf

Importance: High

Without Prejudice

Our Ref; CC4/AIG18018758/Dfb3
Your Ref: 1809-27-Vivi

Dear Vivi,

We refer to the above matter.

Thank you for your acceptance.

Please duly sign the DV attached and return for payment processing.

Your prompt action will be very much appreciated.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
Intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of Hability,
whatsoever, should be deemed /[ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Repards,
Poh Kin, Chong (Mr) | Case Handler

LEK Auto Consultants Pte Ltd
Phone: 6841-2132 | email: pohkinglkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(40893:3)

r l.‘l:—h-b
LKEK = Save the Larth Frint only when necessary

This e-mail contain confidential and privileged matenal, and are jor the sole use of the intended recipient. Use or distnibufion by an
unintended recipient s prohibited, and may be a violation of law. If you belleve that you recelved this &-mail in error, please do not
read this e-mail or any altached items. Please delele the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mall, all attachments and any coples thereof. Thank you.

From: claims@teamworkgarage. com [mailto:claims@teamworkgarage.com]
Sent: Tuesday, B January 2019 2:20 PM
To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>



Poh kin !LKKAutn!

From: claims@teamworkgarage.com

Sent: Tuesday, 8 January 2019 2:20 PM

To: Poh Kin (LKKAuto)

Subject: RE: LOD INVOLVING GBH6211C AND 5LV6929Z ON 14.09.2018 ( OUR REF :

1809-27 // YOUR REF : SLV6929Z) *LKK REF: CC4/AIG1B018758/Dfb3

WITHOUT PREJUDICE

Dear Poh Kin

We refer to your offer below , it Is acceptable.

Please let us have your most favorable offer soonest.

Thank you and have a nice day.

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com)

Sent: Thursday, December 20, 2018 4:41 PM

To: 'claims’ (claims@teamworkgarage.com) <claims@teamworkgarage . com>

Subject: RE: LOD INVOLVING GBH6211C AND 5LVE929Z ON 14.09.2018 ( OUR REF ;: 1809-27 // YOUR REF :
SLVE929Z) *LKK REF: CC4/AIG18018758/Dfb3

Importance: High

Without Prejudice

Our Ref: CC4/A1G18018758/Dfb3
Your Ref: 1809-27-Vivi

Dear Vivi,
We refer to the above matter and your letter of demand.

We are of view that this case could be 50% -50% due to both party changing lane and collided into each
other. As such, we offer settlement at global sum $685.00 (all-in) .

Kindly confirm acceptance.

Your prompt reply will be very much appreciate.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid



Poh Kin (LKKAuto) —

From: Poh Kin (LKKAuto)

Sent: Thursday, 20 December 2018 4:41 PM

To: ‘tlaims’ (claims@teamworkgarage.com)

Subject: RE: LOD INVOLVING GBH6211C AND SLVE929Z ON 14.09.2018 { OUR REF:
1B09-27 // YOUR REF ;: SLV6929Z) *LKK REF:; CC4/A1G18018758/Dfb3

Importance: High

Without Prejudice

Our Ref: CC4/AIG18018758/Dfb3
Your Ref: 1809-27-Vivi

Dear Vivi,
We refer to the above matter and your letter of demand.

We are of view that this case could be 50% -50% due to both party changing lane and collided into each
other. As such, we offer settlement at global sum $685.00 (all-in) .

Kindly confirm acceptance.

Your prompt reply will be very much appreciate.

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the lssues of llability/damages, either party ks not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pre Lid

Phone: 6841-2132 | email: pohkin@|kkauto.com | fax: 6741-4108
Blk 51, Paya UThi Indostrial Park, Uhi Avenue 1, #02-25 | 5(408033)

yELS e
SSRER = Sawe the Earth Print only when necessary:

This e-mail contain confidential and privileged material. and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof Thank you

From: Hsiac Tong (LKKAuUto)
Sent: Monday, 12 November 2018 2:08 PM
To: 'claims’ (claims@teamworkgarage.com) <claims@teamworkgarage.com=>; Poh Kin (LKKAuto)
<pohkin@lkkauto.com>
|



Poh Kin (LKKAuto)

From: Afig Omar <afig@colossalphotos.com>

Sent: Wednesday, 14 November 2018 3:35 AM

To: Poh Kin (LKKAuto)

Subject: **URGENT** ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS SLV6929Z AND
GBH6211H ALONG WHITLEY ROAD ON 14.09.2018

Categories: clear

Hi Poh Kin,

| received your letter yesterday on 13th November (1 just returned for a 2 week work trip in Iceland and had
limited access 1o emails) and am writing in to vou to send over the video evidence for the incident. I believe
we spoke on the phone before 1 left for my trip, and I mentioned briefly that the van was travelling at speed
from behind and saw me turning out of my lane yet proceeded to change lane and collide into my car.
Before the collision, | have been signalling left for at least 30 seconds and managed to pull out briefly when
there was a gap in the lane, however as there was construction in the van’s lane he quickly switched lanes
and collided into me. My car was damaged far more than his was (his was a dent as shown in the photos).
Video evidence is also as attached.

Let me know if vou need any further information, and | apologise for the delayed reply.

Video Link: https://we.tl/t-avi25ITClp




Teamwork Garage Pte Ltd

53 Ubi Avenue 1 ¥D1-23/24 Singapore 408934
Paya Ubl Industrial Park

C Tel: 6844 2475  Fax: 6844 2474

Melsd Email; claims@teamwarkgarage.com
G5T Register No: 201015366H

Work
rag

12 Nov 2018

Our reference: 1809-27-Vivi
Your reference: SLV&929Z

AIG Asia Pacific Insurance Pte Ltd BY HAND
78 Shenton Way

#08-16

Singapore 079120

Attn: Motor Claims Department

Dear Sir/ Madam,

Claimant : AL MULTI SERVICE
Address : 59 LENGKOK BAHRU #10-551 S (150059)

We are instructed by the above named to claim damages against your insured/your
insured's driver in connection with a road accident on 14 SEPT 2018 along WAYANG SATU
TWDS WHITLEY AND STEVENS RD involving our client's vehicle registration number
GBH6211C__and vehicle registrations number SLV6929Z driven by you/your insured’s
driver at the material time.

The accident was caused by your insured negligent driving and/or management of the
vehicle. As a result of the accident, our client's vehicle was damaged and our client has
been put to loss and expense, particulars of which are as follows:-

Cost of Repair - $1,070.00
Loss of Rental 2 $ 300.00
LTA search fee : $7.45
Total 3 $1,377.45

Revised 01 April 2016



A copy of each of the following supporting documents are enclosed:-

a) Our client's Accident Repart / Police Report;
b) COE/PARF Certificates;

c) Certificate Of Insurance;

d) Owner / Driver's IC & Driving License;

e) LTA search;

f) Letter Of Authorisation;

g) Tax Invoice;

h) Satisfaction & Discharge Voucher;

0} Rental Agreement & Official Receipt;

The demand herein is in respect of our client’s claim for damages pertaining to their motor
vehicle and any settlement following or subsequent of this demand shall not prejudice our
client's claim in respect of damages and consequential loss in relation to personal injuries.

Please send to us an acknowledgement of receipt of this letter with 14 days of your receipt
of this letter, failing which our client will have no alternative but to commence
proceedings against you without further notice to you or your insurer. Our client’s claim
is quantified based on the supporting documents in our file. Until a settlement is reached,
all negotiations are conducted on the basis that the damages quantified herein are subject
to revision if so instructed by our client.

Yours faithfully,

:F"eamwork Gar;gegteltd
Encl.

Revissd 01 April 2016



Aufo
_' l’ U Consufiants

21 LIIEAVE 1, #01-25 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN : (065) 67414108

Our Ref: CC4/AIGIS0IRTS8/DIMI
2" November 2018

MUHAMMAD AFIQ BIN OMAR ALI
Block 309 Yishun Ring Road,

#03-1248

Singapore 760309,

Dear Sir,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLV 6929Z AND GBH
6211C ALONG WHITLEY ROAD ON 14.09.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre Lid 1o
resolve the claim against you and/or your authorized driver under the Auto Insurance policy
taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed 1o negotiate for an amicable settlement with
third party claimant.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days by 13/11/2018, after we shall
proceed with negotiation with Third Party claimant on the without prejudice basis and any
settlement should not bind any claims whatsoever by you/your driver against the other
party's insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this claim
and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Poh Kin.Chong
Case Handler

DID: 6841 2132
FAX: 6741 4108

Email: pohkin@lkkauto.com

cc.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, Teamwork Garage Pte Ltd (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for §5 685.00
(Global Sum) for vehicle no. GBH 6211C that was damaged pursuant (o the sccident which oceurred
on 14/09/2018 (date) along Whitley Road (location) involving vehicle no/s SLV 69297 This is
pursuant o the inspection conducted on 15/10/2018 (dale) at “the workshop™.

We/l confirm that we/l arefam authorized by the owner AL MULTI SERVICE (“the third party
claimant™) of vehicle no. GBH 6211C make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/Mer behalf in a manner that we/T deem fit We/l enclose

herein the letter of nuthority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to GBH
6211C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __(Jd (day) of _jﬂﬂ_ (month) 2017 _ (year)
.'"’_F -_1‘-%:\ \
1'. I'. Ih""ltk‘h/'l |I
‘. 1"'-\-.-"rl ’
A =

Signed by appointed surveyor Signed by'“the workshop” (with chop)




TEAMWORK GARAGE PTE LTD

\A? BLK 53 UBI AVE 1 #01-23/24
Iri Y k PAYA UBI INDUSTRIAL PARK

r ,-] —~ SINGAPORE 408934
J g C (TEL) (B5) 6844 2475 [FAX] (65) 6844 2474
HTEH R [E-MAIL) clonnaieamworkgarsge com
LUEN Mo 201015368H
GST Reg No:  201015388H
-
Bill To: Tax Invoice
AlG ASIA PACIFIC INSLIRANCE PTE LTD
AIG BUILDING invaice number - TI6148
7B SHENTON WAY
HOB-16 SINGAPORE 079120
Date . D8/11/2018
Terms cCoon.
Vehicle number : GBEHE211C
Make [ Model : NISSAN NV350
Description Amount (5%)
IACCIDENT INVOLYING GBHE211C / SLVES29T ON 14/09/2018 @ WAYANG SATU TOWARDS WHITLEY
WND STEVENS RD
INCLUSIVE OF SURPLYING PARTS, LABOUR, PAMEL BEATING, AND SPRAY PAINTING
LLIMP SUM BILLING 51,000,00
SINGDOLLARS: ONE THOUSAMND AND SEVENTY ONLY
Thank you for powr buginess and hovwe o nice doy |
Reference - 1809-27 Subtotal $1,000.00
* (heque payment should be issued in fovour to TEAMWORK GARAGE PTELTD Add: GST T% $r0.00
** Please ensure that your vehicle is of good condition upon the point of collection,  Total Inc GST T $1,070.00
Luss: Deposit £535.00
ELO.E Balance Due £535.00
("
ban”
4 -'r.-
CUSTOMER'S SIGNATURE

TEAMWORK GARAGE PTE LTD




K‘ &t C ATS  VEHICLE RENTAL AGREEMENT NO.:KT- 03857

53 Ubi Ave | #01-23 Paya Ubi ind Park c 3
Sin 08934 Veh. No.: GE*{B'JHC_ Replace Veh. No.: Gah%qm
Tel: 6844 5938 Fox: 6285 5228 g g ® .
haashbis - Veh.MIM: pj o 0n NVISD Replace Veh. M / m.'[;y_.j;“ Hoo
iz Bog. Mo §LI0BYESX
HIRER'S PARTICULAR [ ] sameasimen  DRIVER'S PARTICULAR
Name: ) VUKL Secita Name: 41" <OW lean
Address: $O | enakolc Bahntw  H\0.€S) |Address: HOR Talun Mtk 4 -wlon Mk
<( 1Soosa) f2-3ny sl 163004)
e SIIRARCLTE, |POB: e S3b0456%+V D.0.8: 13 /03 (1976
Contact: Pass Date: Contact: £433%8bLC | PassDate: OB/o1 | 2plb
A - ACCIDENT Hirer's acceptance
= C - CRACKED
= “.lj D - DENTS Driver's acceptance
5~ SCRATCHES
RENTAL DETAILS

Mileage Out REMARKS Mileage In REMARKS

Date Out 1Slio Date In 172 1o
Time Out \3Q0 Time In 23S
ASSIGNED BY CHECKED BY

RENTAL CHARGES PETROL / DIESEL LEVEL
Daily |@%| 1S _2 Days@|s wp | ouT E Va ¥ [N F
Weekly (@5 Wks @|§
Monthly (@5 _ Mth &5 IN E Y i N F
Hours |@$% — Hrs @5
*inclusbve of additional charges (i any) Petrol Charges YES NO |AMT:
Amtpayable* |$ 300 oW YES NO | AMT:

Payment: COCASH CINETS OCHQ OVISA [ MAST | Security Deposit YES NO | AMT:

Bank / Cheque No.: Advance Payment | YES NO | AMT:
mnﬂmwwuhm;ummmawnwmmlu“-mnmnrmmmhm mmmmﬁ
E:ﬂﬁmmﬂnﬁ“ﬁm:ﬁ“mﬁmMﬁ%uammﬂ.“unﬂ:w -"“nih agr il dse sk

i akd

IMPORTANT INFORMATION [To be go through by the personnel of K & t CARS 1o the hirer and/er driver upon leating of vehicia)

4 Dirily pevsns atove 26 and Balow 80 prar of age with J yean disving expeience, sutharised liceraed snd signing this sgreemant may drive the vehide.

& Wihicke is viricthy for Sansgapiste we oy and may not be driven out of Ssgapons without pre coment of the comgany & & ECARS

% Live of the wehicle illegal purposs uch 5 i conmecton weth Lheft, drug pedding or taffickeng, smuggiing i strictly peohiblied.

& Additionasl drivers are seguirnd Lo regisier with u belore they are sowsd 10 drive the wehicle, Dthersse. hefvhe will not be protected by the imuance cose

& Th Biewe wbaall b Ralsla o ewress chasges b any laie return of the pate v g hour oF on 4 per day basle

& in cese of sy scoioent, the hiree MUST report to K & 1 CARS immedkately regardiess of the senousness of the mmpact oocurred if there ane bodily mjurses, o police report MIUET be
e within ihe next 24 howr.

& i wiew of sll acchdenl tve bires will boar (e full resporsilsBity Fos the SGO%1.300-/ extess payabie to K & 1 CARS snd slia the firs SGOS1500/ secews for iamaged 1o ihe i paity
ke,

ACKNOWLEDGEMENT

Y /

Signature of hirer / driver (company stamp if any) For and on behalf of K & t CARS [authorised signature only)




- TERMS AND CONDITIONS

K&t CARS .
Im;i:"l‘l:'l Ilwﬂ'btdqlnlhuhaﬁthvmbﬂwlu {hereinafier called ‘the owner') of the one part and the hirer named in the
particulnes and signature appesr cverlzat (h “tha hirer] of the other part whereby it is agreed as fallows:-
1. The cwmaer willjlegand lhthiurwiltﬁrmmmmmﬁmrﬂMWInhmwMMhhmmw

L Thierejnafigr ca mmwmw'mﬁmmmnwmnm;mmuuﬁmmmndw
agreement. ®

2. The hidng shall commance and expire on the date and time specified in the schedule.

4. The hirer acknowledges that the vehicle is the property of the owner snd that the vehicle iy without any visible defects and In perfect running

wmmmummmwmmﬁmnwmmmmw uqmdwd;r r.pndl.lwudmt
tha vehicle was when collected by'tha hiver from the dwrief " zof

4 The ucsiut mwnmmmﬂmumhhw'hmﬂuﬁ“'ﬂww#'“ﬁ?m”“
#) The portion wmmmwmwmwhmﬁtmﬂﬁWWHmmmﬁm
'hi_:lhmm mhnwmwwwuhmmmmiu1MMﬂmme -

mi'm MMWWMMTMIW
‘”&15-.1 ind expenses. ==
5. Dﬁ:ﬂl‘.hip!riudnlllnhg.MIMMHMMMWWMWWMMMIMwﬂMWMH
Company

6. The use of the s strictly restricted to the Republic of Singapare only, ctherwise with the prior consent of the owner, Additional surcharge shall
be pald before [he hirer is allowed to drive the vehicle into West Malaysia. The hirer herebry indemnifies and keeps Indemnifies the owner sgainat all
lots suffered by the ewner induding all loss reulting lrom Inabiity 10 use the vehicle In consequence of the vehidle passing out of the Republic of
Singapore Sut priat consant of the owner.

7. During the hiving period, petrol ki ot the hirer's expense. if the vehicle is dalivered with a full tank of petrol, it must be returned likewdse. 10 the event If
thet hirer i u 1o I up the vehicle. the owner will be suthorised to do 1o in his name snd at the hirer's sccount.

B, IF there I any of terms and conditions herin by the hirer, including the peyment of rentals charges and others, the hiser shall pay for the full
wner's legal loss, damage, clabms snd esperies arising oul of sy damage to the sakd wehicle. In the event I the hirer fall to return the vehicle a2
“thet expiration of the period of rent then without prejudice 1o the other rights of the owner and the hirer shall pay to the owner 1o every hour slapsing
between the of such expiration and the tme the wehicle i returned to the owner such further charge bn accordance with the owner's current rate

of rental or at such other rate a3 the owrver mat in ks sbeolute discretion desm fit.
§. Should you to direct our bill charges 1o some other person, firm of organitation wha fail 1o make any payment prompify when dus, you will
have to hmm-ﬂmmﬁqummwmuﬂmmmhm-ﬁﬂnnﬂﬂﬁm

due shall bear lhplrmlhungﬂmnpdd.
10 As mentioned overleat, hirer will rkhnummmwhnmmmmwmmmwumhmmmu

the vehicle du mwﬂmmeﬂmﬂwymnﬂMM*mwﬂFmM
harmiess from all clalens arising oulof Such Wolstions.

11, I the vehichs ks by the Government, the hirer shall compensate (he company on all cost incurred including the value of the vehicle at the
misterial tirve 4

12. The hirer shall to taka proper car of the vehicle and drive the same in & careful and siilful manner observing the traffic regulations and laws, In
the event of MMﬂmeﬂmmrmmmMmﬂmhmmmm
atiention is o be accorded 10 the following facior- .

a) Tha hirer sh mmhﬂﬂwmmﬂmmmﬁhmumﬂmmnﬂMMMMh

not drive the vehicle whilst under the influence of intosicating lguor or drugs.
¢} The hirer shall not leave the vehicle unatiended while it is unlocked oo while the keys are inside the vehicle.
d) The hirer shall not deface the paintwork or bodywork of the vehicle nor add or erect any painting sign-writing.

mmwmﬂhmwhmhwdmmmuhhm&ﬁmmm
for carmlage of which are improperly packed, inflsmmable. hagmful ilegal, verminous. infested. contaminated, condemned or
e e

ary losses, damaged and/or charges srive, the hirer will be held lable.

ilhmd breakdowm, fallures, sccidents or whatsoever occun In Singapore o West Malaysla, the hiver must infarm the owner immediately
t and the hirer is not allowed 1o engage any towing agents or mator workshops without the cwner's wrilten consent. Should the

ﬂwmwMMHMuhmuhmMMMuﬂmmm

iy at that location, every tummons, and complaint of paper of any kind received by suthorised driver in any relating 1o any accident

while rented under this agresment, An suthorised driver will not aid or encourages the filling of any clsirms a1 & result of any

fully with the company and i3 insurer in the imwstigation and defence of any dalm o lawgult. The hiner or driver must not
sdmilt to or com| any clalm either partially ar In full. it s bmportant that they secure the namas and sddress of all witnessas o well as the ficense
nurmiber of any ahd all vehicles Imvoived in the accident. In any case i the local polics authoritles have to be informed af any injurles with relates to the
accident happened in Malaysia, hirer are required to lodge @ police report both in Malaysia and Singapare within 24 howrs. All repairs must only be
carrled out by Kt CARS suthordsed workshop.

14, in the event that the vehicle or any part thersof is damaged or missing which Includes all aécessories and liems, the hirer shall forthwith pay o the
ownaor the excesp smount payable in respect of esch and every incident regardless of negligence. Arrangement may however be made o the requet
of this hirer to the vehicle with such a policy during the period of the hire. upon the hire having the current rate of premlum at svidenced by his
iniktials bn mﬂpﬂlﬂmm“mﬂ[

15, n-hlmnnﬂir-uﬁnmmwmﬂmmﬂupﬁrﬂmmwmmvnﬂhum

16, The owner is mhmmmﬂhﬂwmwMMWhMMMMMMU

breakdown |5 dife to the negligence af the hiner but however il owner chooies 1o provide any replacement vehicle for sccident occurred inSingaparne i
will e ut the EEpanaEL

17. The person mw;q,ﬂnulhhﬂlmmnhﬂuymnﬁhlhufnm.mmaugﬂhninﬁm&nmwhwn
ign. e

18. In the event of mpmnMmdwhmmmhmmhﬂnhmmmﬂwuwmdhm;
of the Rerublic ol Singapore.



K &t Cars

53 Ubi Ave 1 #01-23 Paya Ubi Ind Park Singapore 408934

Tel: 6844 5938 Fax: 6285 5228 Email : kntcars@gmail.com
Biz Aog. No.: 53208565X

No.: 2707
OFFICIAL RECEIPT ome: 0% /11 /18
Received from [\ MUty Secv.ice
The Sum of Dollars -Thr'U\.. Hm D\CE& %uﬂﬁﬁ
Being payment of __ GBAFSA0M shol® 1o \3h$
K & t Cars
$ 3 (8
v
Cheque No.:

Authorised Signature



> Back to OneMotoring

Land Transport S Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 17 Sep 2018/ 14:55:32
Receipt Dala/Time : 17 Sep 2018/ 14:55:32

Tax Invoice/Receipt
Receipt No. : [TNET-00000-180817-001463

Previous Recsipt No. :
SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
- No. GST (S§) (S%) (S%)
Result of Insurance Enquiry - SLVE829Z
As at 14 Sep 2018/17:35:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLV69292

Enguiry Fea 7.00 0.48 7.49
20180917 145408288165
Sub-Total 7.00 049 749
Total Bafore Rounding 7.00 048 7.48
Rounding Difference 0.04
Total Amount Payabla 745
Paid By
633 Cradit Card: 745
VisaMasterCard
- Total 745
Cash Change 0.00
Tenderad Amounl 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial Institution. Otherwise, the transaction and recelpt Is considered void and late fee

may apply.

Print Receipt OK Save as PDF



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiang

|CLATM SUBFOLDER TRACKING '|
Caze [Hn'rlful-d Est Submitted | Ad) Assigned | A B Ad) Submitted Ins Auth'es Status
T
|03 0ct 2018 12008 54100000 59100000 Panding for Survey
san meg | gdn Adj gt | Fait Estirates | | view Rot | Cancel Case | |

Main Reference Claim Detalls

-;um SUBFOLDER DETAILS | [Created by adjuster]
Insured: MUHAMMAD AFI BIN OMAR ALY, 1D S88172918

Main )
Claimant: AL MULTI SERVICE. Co. Reg. No.: S33B4B07E

::'_.':m i GBHG6211C Date af Loss:

140972018 17:00 - 159
[4 Months and 12 Days From LTA Reg Date (Man Yr)]

| Policy/Cover | 18000168517 | Cormprehensive )
Claim Type: |TP / 04717553865G | Note No.: | Coverage: 10/01/2018 - 09/01/2020
Vehicle Reg. |
v Policy Na.
(insured).

SLVES29T DMCPHO18-005099

[Claimant

Excess:
Repairer: ;Tmt“'lrm Lid {HGQ) 53 Ubl Ave 1 #01-24, Faya Ubi Industrial Park, 408934 Ubi - Tei: 5844 7475
Handling imm Pacific Insurance Pte. Ltd. (Express) - T=l: £5-5419-3000 .. [Handled by Chan, Kian-Meng]

Insurer: | Kianmeng Chanlalg.com

ﬁ‘““':;“"" ;q:m Company Lid (HQ) - Tel: 6227 8411
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel 6258-3561 . [Handied by BRYAN TaNI] .. [Final Rpt due 25/10/2018)
ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail |

There are no mail for this case.

View Al | Search Tasks | Create tew Task | Compiete |
Due Date Task Group Subject  Handler Assigned By Completed On Craated On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/2/2019



Merimen e-Claims

Claim Documents

*GBH6211C (04717553865G)
[SLV6929Z]
TP

AL MULTI SERVICE
Sep 14 2018 5:00PM
[MUHAMMAD AFIQ BIN OMAR ALI]
Teamwork Garage Pte Ltd

Page | of 2

Upload Docurnents |  Uptoad Photos |  Compose New Letter |  Usiosd vises | Uplosd ausio | View [View n Browse | =]
Vidao 1 per page E o |
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail| Print|
l: Z9/10/18 17:07 m'-llll-:“::.mmw: LHAMMALY AFED BIN DMAN &L u Load MP4 [
Emfﬁuﬂmmﬂm ) 1 per page __E E__
{No [Finaiizes On LKK Auto Consultants Pte Ltd {HQ) Thumbnail| Print
1 |(Draft) Third Party Express Settlement - Paymant Sreakdown O e
_l_hntuﬂmm 1 per page ~]| & |
No |Relsbel/Reorder | LKK Auto Consultants Ptn Ltd (HQ) Thumbnail| Print
1 |06/1118 09:05 | Fromt View Right 0| aswc | & |
2 |0%/11/1809:05 | Front View Laft ® | wauws | A
3| 0011/38 0005 | Geners] View 0 | wcears | A
4 |09/11/1809:05 | Genersl View 0 | losaws | @
5 |0911/1809:05 | General View D | lowws |
B 0W11/1809105 | General View O | tcsows | &
7 09/11/1809:05 | Genersl View 0 | isdwc | ¥
B DO/1V/1809:05 | Genersl View D Ladrs | F
'8 |09/11/1809:05 |GenersiView © | cairc | BB
10 | 09714718 09:05 Ganeral View 0D tcsdwc | A
11 00/11/18 09:05 | Ganarsi View 0 | todies | A
12 09/11/1809.05 | General View 0! woaws | B
(13 |09/11/18 09:05 | Genersl View 0| icaws | 4
(14 |09/11/1B 0905 | General View 0 | tadws | A
15 09/11/1809.05 | General View O | advs | @
18 09/11/1809:05  General View O | lodirc | &
|17 _|09/11/18 09:05 General View D | sadws | A
18 09/11/18 09:05 | General View D | leedies | 4
:E__I‘Ew_ﬂmm:ns Odometer Raading _i Load G | A
120 09/11/18 09:05 | Chassis Humber O | s | M
21 |0%11/1B09:05 | Finishing Photo D | adws | A
22 |09/11/18 09:05 | Finishing Phato ﬁ Load oG | [ |
23 |09/11/1809:05 | Finishing Photo O | losaws | 4 |
24 |D9/11/16 09:05 | Finishing Photo 0 | Loedrs E1
25 |D9/11/1E09:05 | Finishing Photo 0| oaws | & |
26 |09/11/18 09:0%5 Finishing Photo 0D | laawes | A
IT | D9/11/18 09:05 Finishing Photo D | cadiec | A
28 |09/11/1809:05 | Finizhing Phato - @ | wooaws | 4
Documantation 1 per page _[ A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...

17212019



Merimen e-Claims Page 2 of 2

| Video 1perpoge  [~]| B4
[Me [Finstized On AlG Asia Pacific Insurance Pte. Lid. [SG) | Thumbnail | Frint
Mo |Relabel/Reorder |LMK Auto Consultants Pte Ltd [HG) - Thumbnail |Print
1 |1G/10/18 1519 | EMAIL FROM AIG DD 11102018 \.oad POF

2 1710/18 10:40 | TP ESTIMATE- MARKED Load POF

|3 17/10418 10:40 | TP GIA REPORT s—— § Loag POF

4 05/11/18 13:55 | LETTER TO O1 Load POF

|5 |01/02/19 03:01 | WORKSHOP INVOICE % Laad EDF

6 01/02/19 09:01  AUTHORISATION TO ACT FORM Load POF

7 01/02/1309:01 Relsase Voucher ‘3 Load PDF

B |D1/02/19 09:02 | RENTAL RECEIPT @ | toadror |
|9 |01/02/19 09:02 | LYA SEARCH N ) | LosaroF |
|No | Firdlized On AlG Asia Pacific Insurance Pte Ltd. (5G) Thumbnail | Print|
1 |17/10/18 13:02 | O1 GIA REPORT O [ toaror |

Documents Checklist
DOCUMENTS CHECKLIST neset | save | meint |

Thers are no document checklists configured

- LKK Pte Lid I

Show Remarks To: L] Handling Insurer
Mote Bamaris g priasls uniies piu dhos i@ bo oihes plties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
F'U!hil.'.l! No: SLVE929Z (Insd veh) Model: ISSAN NV350 2.5 D PANEL
GBHE211C (TP veh) AN (M)
| Date of Accident: | 14/09/2018
Global Sum Settiement | | [X] Yes | [ ] No
Repair Estimate 5 4.838.03
Final Repair Cost i 685.00
Loss of Use :$ days at $0.00 per day
Rental (if any) 5 3 days
LTA / GIA Search Fee 8
Others $
-]
Final Settlement Sum (Global Sum) s 68500

Is Third Party Workshop GIA Registered? | | YES [ X] NO  (Kindl indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
BOLA Applicable: Yes/ No BOLA Scenario No
B) For GIA Registered Workshop: o

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Teamwork Garage Pte Lid s 6585.00
2) -
3 s
01 Feb
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents o the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report: Medical

Report/ Bill {if any)

https:/singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 1/2/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd . Reg Mo 158607 168R]

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18018758/0FB302
Date: 010272019
REFER E
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1800016512
::;"“"“ Vehicle ~pne211C Insured Vehicle No :  SLV6929Z
Date of Loss: 14/09/2018 MNature of Ciaim: TP Claim No: 0471755386506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBH&211C
Make & Model: NISSAN NV350, 2.5 D Panel Van (M) Engine No: YD2542531A
Reg. Dale: 02082018 (Man. Year 2017) Chassis No: JNIMC2E2870008938
Colour Silver Odometer: 556T km
Engine Capacity: 2488 cc
Market Valua/New Car Prica. N/A
Sum Insured (SS): Market Value/New Car Price
ITION OF VEHICLE AT THE TIME OF SUR
General Condition: Steering (Serviceabla) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 185 R15C Rear Tyre Size: 185 R15C
Front Left Side: Dunlep 5 mm Rear Left Side: Dunlop 5 mm
Front Right Side: Dunlop 5 mm Rear Right Side: Dunlop 5 mm
The above values represent ihe remalning He fresds depth
COST OF CLAIMS S Repairer's  Adjuster's  Difference  Diff %
Parts 3.211.52 978.74 223278 688,52
Miscellaneous llems 0.00 0.00 0.00
Labour 1,310.00 2080.00 1,020.00 77.86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 4,521.52 1.268.74 3,252.78 71.94
Approved Total (Overridden) {S§) 1,000.00
(5%) 4 52152 1.000.00 3,521.52 77.88
+ GST 7.00/7.00% (S55) 316.51 70.00 246,51 77.88
Nett Amount [S§) 4,838.03 1,070.00 3,768,03 77.88
+ Car Rental (3.0 x $5100.00/day) (S5) 300.00
(5%) 1,370.00
Liable Amount {50.00%) (S$) 685.00
+ Doc/Search Fee (5§) 745
Mett Liability (S%) 692.45
Global Sum Sattlemant (55) 685.00
INSPECTION

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/22019



Adjuster Report Page 2 of 4

Date of Assignment 151072018

Date Inspected 15/10/2018 Inspecied At Teamwork Garage Pte Lid (HQ)
53 Ubi Ave 1 #01-24. Paya Ubi Industnial
Park
Singapore 408934

Estimated Period of Repair. 2.0days

Adjuster: BRYAN TANI Manager: Chong Poh Kin

NOTE:. This report represents our findings al the ime and pibce of inspection stated horein. Such inspection has boen camed out to the best of our
knowiedge and abilty bul any offer labidity under @y other circumatances  hereby sxpressly srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2019



Adjuster Repon Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT RH DOOR PANEL Dented 1,388 20FL *1,398.20FL
2 1 *FRONT RH DOOR LOCK Mot Necessary 345 T0FN *FN
3 1 *FRONT RH DOOR LOCK STRIKER Mol Necessary 4500FN “FN
4 1 *FRONT RH DOOCR INNER TRIM Mot Necessary 947 90FN ~FN
5 1 *FRONT RH DOOR WEATHERSTRIP Serviceable 231.59FN “FN
B 1 *FRONT RH DOOR GLASS REGULATOR Mot Necessary 631.90FN “~FN
7T 2 *FRONT RH DOOR HINGE Not Necessary 92 80FN “FN
8 1 *FRONT RH DOOR CHECKER Nol Necessary 34 B0FN “FN
5 1 *FRONT RH FENDER INNER SHIELD Not Necessary T3BOFN “FN
0 1 “SET FRONT RH DOOR INNER TRIM CLIP Serviceable 40.00FS *.FS
" 1 *SET FRONT RH FENDER INNER TRIM CLIP Serviceable 3D.00Fs *-FS
F=Franchise part. S=SpcNeft L=ListihemDmc N=NetthemDisc
Sub Total (S§)  3,871.29 1,398.20
- List Item Discount on L ltems 30.00/30.00% (5%) 419 46 41946
- Mett ltem Discount an N ltems 10.00/10.00% (S§) 240.31 0.00
Total Parts (S5) 3211.52 978.74

Repor was unsubmitled during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 CHECK FRONT WIRING AND LIGHTING SYSTEM Mew 60.00 0.00

2  TRANSFER PARTS ATTACHMENT FROM OLD DOOR TO New 150.00 60.00

NEW

3  PANEL BEATING ON AFFECTED AREAS New 500.00 D.00

4  SPRAY PAINTING ON AFFECTED AREAS New 500.00 200.00

5 APPLY ANTI RUST ON AFFECTED AREAS New 100.00 30.00
Gross Labour Cost (58) 1,310.00 290.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2019



