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10/16/2018 Adjuster Immediate Advice
Mote: This decument has not been finalised.
LKK Auto Consultants Pte Ltd (coregnoisssoriser)
51 Ubi Awe 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  Loo, Tong Shing Date: 16 Oct 2018

Preliminary Advice

Wehicle No : SLJg0sU Accident Date - 08/10/2018
Make D AUDI A4 Policy No. 1 2100491907
Assignment Date :16M10/2018 Excess : 5%0.00
Date of Inspection  : 16M10/2018 Est. Duration of Repair : 5 days
Inspection At : Premium Automaobiles Pte Lid (UBI)

55 Ubi Road 1

Singapore 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 20,583.00
Revised Amount 55 14,005.00
Check lterms (Estimated) 5% 405.00
Total 8% 14,410.00
Lump Sum Repair 35

Total Loss Consideration

MNew for Old Value S5
Pre-Accident Value 55 115,000.00
COE / PARF Rebate 55 63,281.00
Salvage Value 8%
Margin for Repair 55 51,719.00

Remarks

i X ) The vehicle is repairable at our adjusied amount. We have also confirmed excess and policy coverage. Kindly
let us have your autharisation,

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.,

( )} Other comments :

hittps-/'singapore. merimen.com/claims/index.cfmPfusebox=S\CdocAfuseaction=dsp_viewersmart&docid=37767B39&preview=1&nolayout=18CFL... 11



Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Thursday, 20 December 2018 11:31 AM

To: ‘Boo seng yak'

Cc: Adrian Ling (LKKAuto); SUR; ‘Carrine Leong’; jiayee.yap@premiumauto.com.sg;
'‘Chang Chee 5ing’

Subject: RE: FINAL REVISION - SLJ905U - OD AIG - SURVEYED 16 OCT 18

Dear Mr Boo,

Confirmed final fig $ 11,605.64 @ 4 days of repairs before excess $600/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Saturday, 8 December 2018 5:37 PM

To: Adrian Ling <adrianling@Ilkkauto.com>; shirleyHiew@lkkauto.com; sur@lkkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLJ905U - OD AIG - SURVEYED 16 OCT 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $11,605.64 @ 4 days of repairs.

Your early approval is appreciated.

Best regards - jb



Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Friday, 19 October 2018 11:29 AM

To: ‘Claims'’

Cc: SUR; 'Nora Khai'

Subject: RE: OWN DAMAGE CLAIM FOR 50U 0905 U

Dear James,
As instructed by our client, please proceed to repair the insured vehicle SLJ 905U (Excess $ 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you,

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408533)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: Thursday, 18 October 2018 10:10 AM

To: 'Claims' <claims@premiumauto.com.sg>

Cc: SUR <sur@lkkauto.com=

Subject: RE: OWN DAMAGE CLAIM FOR 5U 0505 U

Dear James,

We are still pending approval from insurance.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@premiumauto.com.sg)

Sent: Thursday, 18 October 2018 9:18 AM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@lkkauto.com>

Cc: 'SUR' <sur@lkkauto.com=; 'Claims' <claims@premiumauto.com.sg>
Subject: RE: OWN DAMAGE CLAIM FOR SU 0905 U




Dear Shirley,

Kindly update us once you have the approval,
And also advice on the excess.
Thanks.

Best Regards,
James Tan
Claims Advisor

Premium Automobiles Pre Lid s

53 Ubi Road | Road Singaporne 408654

- L3 AIRK 2323 d. #0653 6ToR G828 L ros o84l 1183
e. claims iy premivmamo com.se w., www audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 59938 p. +65 6836 2221
1 il L r ¥ §

The all-new Audi Q2

http://www.audi.com.sg/sea/brand/sq/audi promotions/promotions/car promotions/new-audi-q2-
2017.html

Email Disclaimer

Uhis e, nclisding any attachment, s contfdential and may also be povileged

11 wowl have reeeavisd 1 in ermor, please 15 emmediately by reply el and then delete this message Frsm your sysiem

Plezisg o mast copy 1L or use it foe any parpese, or dischgse s contents or any stlachiment 1 any other person. Thank you

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: Wednesday, 17 October 2018 8:56 AM

To: 'Claims’

Cc: SUR

Subject: RE: OWN DAMAGE CLAIM FOR SLJ 0905 U

Dear lames,
We are still pending approval from insurance.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Wednesday, 17 October 2018 8:50 AM
To: 'Claims' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>
Subject: RE: OWN DAMAGE CLAIM FOR 5L 0505 U




Dear All,

Kindly update on the approval and excess.
Thanks.

Best Regards.
James Tan
Claims Advisor

Premium Automaobiles Pte Ltd o sa psemmrmim
53 Ui Road 1 Road Singapore 4086549
p. 636388 2323 d. +H56T6H GRZ8 T +65 6841 1183

e claimsipremiumanto con,sg W www andicon. se

The all-new Audi Q2

#untaggable

offers

http://www.audi.com.sg/sea/brand/sg/audi promotions/promotions/car promotions/new-audi-g2-
2017.html

Email DNsclanimer

s email, mcluding chmaent, s conlide

1w Ve 1l A7, pleise nobity [ THEs message o I s T

Pleasa do mot copy it or ase it for any purpose, or dise fi m ik

From: Claims [mailto:claims@premiumauto.com.sq]
Sent: Tuesday, 16 October 2018 11:42 AM

To: "SUR'

Cc: 'Claims’

Subject: OWN DAMAGE CLAIM FOR SLJ 0905 U

Dear All,
Kindly assist approval for the above mentioned case.
Survey was carried out earlier this morning.

Thanks.

Best Regards,
James Tan
Claims Advisor

Premium Automobiles Pie Lad me so 0

35 Ubi Boad | Road Singapore J864849

p. HOR G388 2323 d. 465 67608 0828 L +65 6841 1183
e, claimsd preminmanto.com.sg w.owww audicont sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p. +63 6836 2223



The all-new Audi Q2

iscover offar

#Huntaggabl

http://www.audi.com.sg/sea/brand/sg/audi promotions/promotions/car promotions/new-audi-g2-
2017.html

Email Disclaimer
ws emal including sy attachmend. 15 canlidential and may also be pr




1071972018 Merimen e-Claims

View Received Message

This mail is associated with

~5L1905U (48960088375G)
QD
Oct & 2018 3:00PM
[ONG PENG SIN]
Premium Automobiles Pre Ltd

.Renr-d Reply all | Mark as Unread | Print Message |__D\:Jebe Message_[ Forward I ) N

From AIG Asia Pacific Insurance Pte. Ltd. (AlG_SG), sent on 18/10/2018 13:51 PM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved {5$14005.00) - SLI205U - Claim Handler: Mohd Zawaye, Norsazani

|Approved: 14005.00: Re-inspection to be done for damage check and supplementary items / labour,

DOCUMENTS SUMMARY
There are no documents.,

h11p5:Hsingapu:ure.men'rnen.mrru'u:la'rrnsu’index.c\‘m?fusebux=S"u'(2maiIEfusaaclinn=dsp_viw&mude=1&iinbnxfd=13?2560&IDﬂmainld=11&i0h§ld=T.,. 112



10M16/2018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details

Vehicle Mo

wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNa.;

Chassis No.:

Maximum Power Qutput:
Open Market Value:

QOriginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years):

OF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 16 Oct 2018

PARF/COE Rebate Enquiry

Singapore NRIC
G226A

sLIF05U

Me

16 Oct 2018

AUDI

A4 1ATFSISTRONIC
Blue

2016

CVND21223
WAUZZZFA5HADSZ072
110.0 kW (147 bhp)
$32,168.00

28 Nov 2016

28 Nov 2014

0

£27,03600

Yes
27 Moy 2026
$20,277.00

27 Nov 2026

B - Car above 1600cc or 97kW (130bhp)
10

£53,001.00

$43.004.00
$63,281.00

OK

MTIPS: VLIS, GOV, SQ/ENTVACION enguire Hetaig sy UDNCOETI0reLEregInpuLy U | IN_ILUSFUIUsuUE ) I

LI



WPAT1HE131219 { Premium Aultmabiles Fe Lid - USI
ENTEY DATE & TIME: 09 10-2018 18:10

SUBMITYED BY: Masiura Birsa D Basah

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report corractly the details of the accidan! o speed up the clasms process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Informalion provided must be as truthful and accurate as possible, Any wilful misrepresentaton or witholding of material facts may allow insutance companes o

repudiate policy liability

4 The issue and acceptance al this Form by Insurance companies is not an admessicn of policy Bability an the part of the insurance compansas.
5. Any false reporting may be referred to the Police for investigation.

g, Thae rapart will ba forwardad h;,: tha insurers of the GlA Records

Managarment Cenlre estabbshed by tha Genaral Insurance Asesociation of Singapore (GLA) for

archiving and that copies al 1his report will, tor a fee, be made available upon application by nleresied partes,
7. By the lodgament of fhis repar to the inguress, you hereby consent to the archiving of this repor at the centre and 1o copies of the repart being made available

afaresaid

ACCIDENT STATEMENT

Date Of Report

Date OF Accident

Exact Location Of Accident
Country/State of Loss

091102018 18210
08102018 15:10
JALAN LIBI
SINGAPORE

DETAILS OF OWN VEHICLE

Wahicle Reqistration Number
Insured/Policyholder
MWame Of Registered Cwner
NRIC Mo

Email Address

Mobile Phong No
Altermative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Folicy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Ocoupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Mumber

Contact Number

EMail Address

SLJg0sU

ONG PENG SIN
51849226A
EARLY@KIMHUAT.COM
(LOCAL) +65-97375132
OTHERS-97375132

ALDI
Ad SEDAN 1.4 TF51 S

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100491907-01

ONG PENG SIN
518492264

24/02/1956

INDOOR

21/05/1974

44 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-97375132

OTHERS-97375132
EARLY@KIMHUAT COM

Page 1 af 14



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own

Yehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Waeathar Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accidant?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes.Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident

BLK 527C PASIR RIS STREET 51
#13-715

513527
WO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

MO

NO

YES

NO

NO

| WAS DRIVING ALONG JALAN UBI TURNING RIGHT TO CHANG| ROAD. THE CAR IN FRONT OF ME MOVED OFF. | ALSO
MOVED OFF. SUDDENLY THE CAR STOP AND | COULD NOT STOP IN TIME AND HIT ONTO THE REAR OF THE CAR.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Wehicle Category

Mame of Driver
MNRIC/Passport Mumber
Conlact Number

Address

Postoode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SKW3272K

PRIVATE CAR
GOH MUI KEE

Page 2 of 14



Sketch Plan

IMPORTANT NOTICE

1. Please toport cormrectly the details of the actident to speed up the cims process.
This Form mutt be compbeted by the Policyholder and/or the Authorised Driver.

1 Infermation provided mast be as Wuthful and sccurale gy possibie Any wiltul misrepresentation or withhalding of materal
facts may allow Insurance companies to Fepudiate policy Rability.

4. Thessue and acceptance of this Fotm by instrance companies s not an admission of policy lability on the part of the insurance

Companied

The repart will be forwardad by the insurars of the GIA Recorcs Management Centre established by the General Insurance

Association of Singapore {GIA] for archiving and that copies of thr report will for a fee be made available upon applization by
Interested parties

Foa

[

7. By the lodgment of ths repart to Ihe INKUrers, you hereby congent 1o the archaving of this report at the centre and o copses of
thie report being made avallable aforesaid

8 Conzent under the Personal Data Pratection Act (PDPA)
| understand, scknowladge. agree and consent that

{a} My inswrer, my workshop and the General Insurance Asocation of Singapore ("GIA") may/are permitied to collect, use,
disciose and/or process my personal dats/parsonal information set out in this [form] and any other personal information
provided by me or paisessed by my insurer [collectively the “Personal Information”] and disclose and transter such
Persanal Informatson 16 all inturer(s] whe have insured vehicle(s) invalved in this sccident [all insurerls] who have insured
vehicle{s] imvalved in this accident shall be collectively referred to as the “Insuress”), the Insurers’ lawrynes/law firma, the
Manetary Autharity of Singapore and any relevant government agency/authority (such as the police), for the purposels)
aof

{I} processing, handiing and/or dealing with my claims including the setthement of the claims and any necessary
investigations relating to the claims;

(i1} nvestigating the accident andfor my claims,
{ill) carrying out andfor dealing with my instractiony of responding to any enguiries by me;

{1} aderinistering oy elaims [including the mailing of conespondence, statements, iNvaices, MPors of notices to me,
which could involve disciowure of certain personal data about me T bring about delivery of the same as well a3 on the
external cover of envelopes/mall packages); andfor

[v} complying with applicable law in administering, processing, handling and/or dealing with my daims (collectively the
“Purpodies” |

(2] all insurer{s} who have insured wehicle(s) involved In this accident and the insurers’ lawyersfiaw firms, may/are permitied
to collest, use, disclose and/or process my Personal Information for one of more of the above Purposes; and

(e} my Persona! infermation may/can be disciosed by any of the Inyurers and/for GIA to their third party service praviders or
agentsfincluding thair lawyery/law firma, which may be sted outtide of Singapare, for one or mate of the sbove Purposes

{d)  my Personal informatian will aiso be eoliected and wsed to compile claims histery for the purpose of fraud detection,
investigation ang management in present and ali future claims.

{e} the information so callected under (d] above may be shated / disciosed

(i} to 88 insurers and/or any other third partes that assist in evaluating, investigating, controlling or managng fraud,
regutators, law enrforcement and government agencies as reasonably required for the purposes stated, or

[} far complying with reguirements under any regulations, laws or court orders

Driver Whignatisrs
{1 driver i mot the policyhokder| Name.
Date & Time WRIC/EIN Mo,

Page 3 of 14



Sketch Plan #2

SKETCH PLAN

19’ -.‘:‘?'3";:1.[1»:_:5"13;

fi - A -Qaqesy

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T AT DRGaf ALouh . Vs UR1  Turawts S8 Wr To Crdub: Roab

THE Cip (mfRer 8 pMIE MENED OFE T ALNGE mBUED oFF Hogean|

THe (e 8B foum I B™ Adon @ e TimE s Hn anTe THE

Ledo_ Dy THE e,

DECLARATION
If'We dectare the foregoing perticulars are true in every Tespect.

Fﬂﬁ%ﬂ’! Signature Dmer's%.
Date & Time: {if griver s not the policyholder)
Date & Tame:
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Accident Photo
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder @ ONG PENG SIM Vehicle No. : SLJ20sU
Period of Insurance ;28 Mov 2017 To 27 Mov 2018 Policy No. 1 2100491907 -01
Engine No. . CWND21223 Endorsement No.

Chassis Na. : WAUZZZF45HADS52092 Issued Date : 14 Nov 2017

ABOUT THE COVER
Maka/Model +AUDIA4 1.4 TFSI S tronic
Engine Capacity/Tonnage @ 1,395.00 CC Sum Insured - Markal Valug First Year of Registration : 2016
Driver Restriction A Off Peak Car : Mo Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive®
w} The Pakaydhoddor

b Ay olhiar parson whe is dmang on the Policylaltans oo of with hishar panmession
T hits Prlicy will indatmmity he Pallcytoldar or any auiharsad drver only il heizhe masl

| spacified aga condiion

ol hiawa ta pay an addfianal sum of $3.000 82 "voung andior Insepanencad Driver £

cess™ (TYIDRT Al Yo afa o Your Authonsed Driver (namad of unnamed) s undar fhe age of 23 and’or haz less
2 wadrs" (nving auperisnce

| Age Condibion Al Age Condition

Limitation as to use”

i5& only far social, demeastic and plaasure purpogas endfor the Polcyhokder's Busmess. This Folicy @oes nol covar usa for hins or rewiard, disving Tusiion, diving best, moing, pacesmaking, refabdily il or
apasd-lasiing. the camiags of goods olhes shan samples in cannacion willy any Irada or business or usa for any purpase in connescion with Mator Trade

Loss of Usa
| * Limitaticns randared inoperative by Secion @ of fbe Mol Vehisles |Thid-Parmy Risks and Compensation) Act (Cap. 183) and Secson 95 of the Road Tranapar Azl 1837 (Maleysial. ars not 5o be
| mchided under thase headings
Saction 1
Fira - 30 Cwn Damags - 3600 Thefi - 3 Flood Cover - 50
Seathon 2
Preparty Damags - 50
‘Windscreen { $100
Mamed Driver and Excess (whes spplicanie) |
|
CfG FENG SN - 3600 (O Damage) i
APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)
1Al Customar Sarvica Canter &dd: 55 Ubi Road 15 oore LEETD BIEEIILL

For-cehiar  Appro sanilac] our 24-hour accidard snargancy hotling 3l +55 §318 E200. Allematively. Jou mey raler 15 A1G wabsta waw 3G com.sg

nr A5 56 Mobile & s gr Gaoghs Flay

IMPORTANT NOTES

Hire Purchase Company/Employer's Lean: United Oversaas Bank Limifec

: P i

o (&)

il F ¥
]

]

£

=

L=

W

EIRE | 5E AIG Asia Pacific Insurance Pte. Lid.

Urndprwritten by AHS Asia Pacific insurance Pie. Lwd

 p ¥ § - S~

i b 3 i i gt
o i arcrhan s T I i L -_|-.u|q'.- - = BT -,'_".1. &y J"‘ L
& L - s -

e T T e TR ¢ UL P T TN T R I-ﬂﬁ‘ﬁ_@ AR R S e
n— e - =y *-Ir I'-.-._ . i . " . 2 o




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B841 1183
Email; Mora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢  UbiRoadl

Contact No - 6366 2323

Fax No *  BEB41 1183

Reference :  PA/OD/PA/1158/201B/NK
Date - 11-0ct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Ong Peng Sin

Address Blk 527C, Pasir Ris 5t 51
#13-715
Singapore 513527
Telephone HP +65 9737 5132
Type of Claim Own Damage Claims
Policy No. 2100491907-01
Vehicle No SL)905 U
Model Code Audi A4 Sedan 1.4 TFSI
Model / Year Nov-16
Engine No CVMND21223
Chassis No WAUZZZF45HADS52092
Mileage
Date In
Liability
Excess Cost 3
Estimated By Johnny Boo / Allan Wu
Accident Date 08-Oct-18

Place of Accident

Jalan Ubi



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B8411183

Telefax

im ks r Charges for Accident Vehi L] 905 U

Estimated
S/N Nature of Jobs Charges

To remove and transfer front wire harness for -
1 headlights,horns,outside temperature sensor and S/N S 360.00
headlight washer assy.

To dismantle and renew front bumper, bonnet and

5 rhs headlight. Re-organise fr-:-tnt crash ¢ IW [26w
management components.Reinstall all parts
removed.
(f
3 Torespray front bumper, bonnet and hinges. S 1,?‘@,6( a9
4 To carry out diagnostic checks. S/N § 192.00

TOTAL LABOUR CHARGES : S 4,052.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SL] 905 U

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONT BUMPER ﬁ;K.J $  1,849.00 &
2 FRONT BUMPER FIXING PARTS "z 5 245.00 &
3 FRONT BUMPER SECURING STRIP [ S 30.00 ¥
4 FRONT BUMPER CENTRE GRILLE s 171.00-#
5 CLOSING ELEMENT LOWER CENTRE 5 180.00 +
6 AIR GUIDE RH A e 5 73.00 &
7  AIR GUIDE GRILL CHROME RH = s 319.00 ¥
8  RADIATOR GRILLE (s $ 1,870.00 «e— |-
9 BONNET Deded s 216300 — /7
10 BONNET ATTACHMENT PARTS ?‘*‘J - 5 105.00 %
11 BONNET LID HINGELH /RH A4 mn— 2 5 532.00.4
12 STOP BUFFER o 2 8 17.00 X
13 BONNET IMPACT PROTECTION RUBBER ¢ 3 s 7200 — ¢
14 BONNET LID LOCK 5 188.00 &
15 BOWDEN CABLE CENTRE | pet P 25 100.00 *
16 FOAM FILLER PIECE 5 107.00 *
17 FRONT REINFORCEMENT BEAM 5 702.00 &
18 FRONT BUMPER GUIDE SECTION RH s 32.00 ¥
19 FRONT BUMPER COVER N 8- 5 105.00 ¥
20 STICKER FOR AIR CONDITIONER 5 7.00 ¥
SUB SPARE PARTS $ 8,871.00
All charges are not inclusive of G5T.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Mett.



Premium Automobiles
55 Ubi Road 1, Singapore 4086599
Tel : 63662323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SL] 905 U

Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
21 SIGN CAUTION e 5 12,00 ¥
22 FRONT BUMPER SUPPORT LH /RH Mt e 28 48.00 ¥
23 LOCK CARRIER BRACKET M « S 118.00 *
24  LEDHEADLIGHTRH &t s 697300 = 557
25  LIFTCYLINDERRH ALl «— 3 184.00 4
26  FRONTNOPLATE  AMe SIN $ 25.00 ,—
27  SUNDRIES Hec - s 300.00
TOTAL SPARE PARTS $ 16,531.00
TOTAL LABOUR CHARGES $ 4,052.00
GRAND TOTAL $ 20,583.00

All charges are not inclusive of GST.
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name . Adnean L—-’) s

Surveyed Date I - / fu/,ng _ Date:

Authorised Date -

Excess Cost

Liability :

Remarks . At Awtlonced , 0 s ?7; 1

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

115 hence nolify
er of the following:
vy baforaiafer spray painting
* |0 esphly demaged pari(s) duning resurvey
= Parts prices are subject o confmation
® Third party survey s on & “Without Prajudios” besis
* No [Begsl modification(s) is alivered
* Supplemeniary item(s) must be resurveyed and
18 subject o final approval from insurance Company

Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop *  Ubi Road 1

Contact No + B366 2323

Fax No - 68411183

Reference : PAJOD/PA/158/2018/NK
Date * 11-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Ong Peng Sin
Address +  Blk 527C, Pasir Ris 5t 51
#13-T15
Singapore 513527
Telephone +  HP +B85 9737 5132
Type of Claim +  Own Damage Claims
Policy No. : 2100421907-01
Vehicle No : SLJ905U
Model Code +  Audi A4 Sedan 1.4 TFSI
Model / Year :  MNov-16
Engine No :  CWND21223
Chassis No t WAUZZZF45HADS52092
Mileage "
Date In
Liability
Excess Cost T i
Estimated By +  Johnny Boo / Allan Wu
Accident Date :  8-Oct-18

Place of Accident = Jalan Ubi



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLJ 905U

Estimated
SIN Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlights,horns,outside temperature sensor and SIN § 360.00
headlight washer assy.

To dismantle and renew front bumper, bonnet and rhs
2 headlight. Re-organise front crash management % 1,800.00
components.Reinstall all parts removed.

3 To respray front bumper, bonnet and hinges. $ 1,700.00

4 To carry out diagnostic checks. SN % 192.00

360.00

1,250.00

1,100.00

192.00

TOTAL LABOUR CHARGES : 3 4,052.00

2,802.00




Premium Automobiles

55 Uki Read 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLJ 905 U

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER 5 1,849.00
2 FRONT BUMPER FIXING PARTS ] 245.00
3 FRONT BUMPER SECURING STRIP 3 30.00
4 FRONT BUMPER CENTRE GRILLE $ 171.00
9 CLOSING ELEMENT LOWER CENTRE -] 180.00
B AIR GUIDE RH 3 73.00
7 AIR GUIDE GRILL CHROME RH 3 319.00
8 RADIATOR GRILLE 5 1,870.00 % 1,219.20
8 BONNET 5 2.163.00 § 1,730.40
10 BONNET ATTACHMENT PARTS 3 105.00
11 BONNET LID HINGE LH /RH ] 532.00
12 STOP BUFFER 3 17.00
13 BONNET IMPACT PROTECTION RUBBER 5 7200 § 56.64
14 BONNET LID LOCK 5 188.00
15 BOWDEN CABLE CENTRE ] 100.00
16 FOAM FILLER PIECE 3 107.00
17 FRONT REINFORCEMENT BEAM B 702.00
18 FRONT BUMPER GUIDE SECTION RH 5 32.00
19 FRONT BUMPER COVER b ] 109.00
20 STICKER FOR AIR CONDITIONER $ 7.00
SUB SPARE PARTS $ 8,871.00 $ 3,006.24

All charges are not inclusive of GST.

Legend ; Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett,




Premium Automobiles

55 LUbi Road 1, Singapore 408698
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLJ 905 U

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
cif 3 3,006.24

21 SIGN CAUTION 5 12.00

22  FRONT BUMPER SUPPORT LH/RH 2 % 48.00

23  LOCK CARRIER BRACKET $ 118.00

24  LED HEADLIGHT RH 5 6,973.00 ¥ 5,578.40

25  LIFT CYLINDER RH 5 184.00

26  FRONT NO PLATE SIN § 25.00 § 25.00

27 SUNDRIES 3 300.00 § 94.00
TOTAL SPARE PARTS $ 16,531.00 $ B,703.64
TOTAL LABOUR CHARGES $ 4,052.00 3 2,902.00
GRAND TOTAL $ 20,583.00 3 11,605.64
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare paris are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel - 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment,

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora. khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLI905S U PA/OD/1158/2018/MAS

19 Jan 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLJ 905 U, Audi A4 Sedan 1.4 TFS1 S-Tro

With reference to the above-mentioned vehicle, no. SLJ 905 U, claimant. Mr.
Ong Peng Sin, please find the related document per attached.

1. A copy of the Original invoice no. 85013343 — 8811.776.03

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG-S5L1905U

from
Telephone +65-
Telefax  +65-
EMail

Dur department
Our Ref

Your Ref

Date

total pages

Framium Automobiles Pte Lt
Showroom

9 Leng Kee Road

Singapore 158090
Telephone (65) 6566 1111
Telefax  (B5) B471 3733

Service & Pars Centres
55 Ubi Rd 1

Singapore 408659
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...{Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Hotified Est Submitted | Ad) Assigned Adj Rpt i_;_ﬂFS‘E!J_?HiE!E& I Ins Auth'ed -'-5-”'“-'5 = .
10 Cct 2018 16 Oct 2018 5%11,605.64 5511,605.64 Pending for Survey |
Main 14:35 Edit Estimates ll View agt | Report
Edit Adj Rpt | Cancel Case |

)

e - |

CLAIM SUBFOLDER DETAILS ~ |[Created by insurer]

Rafarence Claim Details

=

Insurad: ONG PENG SIN, ID; 518492264, Tel: +6507375132, Email: EARLY@KIMHUAT.COM
0B/10/2018 15:00 - ;59 |
Vehkcle Reg. No SL1905U [rate of Loss: [22 Months and 10 Days From LTA
— | e {Reg Dote (Man Yr)] =
Claim Type: OD / 489600883756 _ | Policy/Cover Note No.: | 2100491907 {Comprehensive)
. — (Excess. - B |5$600.00 .
Repalrer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 bl - Tel: 67689826/9827/3911

ALG Asia Pacific Insurance Pte, Ltd. ($G) - Tel; £5-6419-3000 ... [Handied by Mohd Zawaye,

Handling Insurer: _Hurguani] Norsazani.Zawaye@aig.com

T LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt
s [due-25/10/20187 =

Driver/Custodian: OMG PENG SIN (62 / Male), NRIC: 5184523264, Tel: +6587375132

ASSOCIATED MAIL RECEIVED S |' Compose Case Mall ]'

e AIG SG (10 10/2018) Alert - Adj Mandate Approved (S$14005.00) - SLY90SU - Claim Handler: Mohd Zawaye... |

& AIG GG [17/10/2018): SLISOSU / OD / DE/10/2018 / Coverage & Excess update S - |

ALL ASSOCIATED TASKS View All | Search Tasks ] Create New Task Complete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 30/1/2019



Merimen e-Claims

Uplead Docurents

Claim Documents
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Oct 8 2018 3:00PM

[ONG PENG SIN]
Premium Automobiles Pte Ltd

Upload Photes |

i:u!sment Rel.:-c.n.'.t.s

Mo | Finalized On
1 16/10/1815:31

Photos/Images
Mo | Relabel/Reordar
16/10/18 15:22
16/10/18 15:22
16/510/18 15:22
15:22

-

16/10/18
16/10/18 15:22
16/10/18 15:22
16/10/18 15:22

16/10/15 15;22

o e | s et B R

16/10/18 15:22
15:22

15:22

-
=]

1b/ Il 1B

16/10/1H

-
LY

16/10/18 15:22

15:22

)

16/10/18
15:22

=

16/10/14

=
Ll

15:22
15:82
1522

1610014
16/10/1%

e
= | &h

16/10/14
1B .
19
20

16/10/16 15722

18/12/16 19:32
18/12/1E 19:32
19:32

19:32

21
22
23

1B/12/18
18/12/18

¥8,132/18 19:32
Documeantation
Falabel / Roordér
1 1610418 15:21
2 16/10/18 15:21
3 | 21/12/14 10:43
4
5

| 30/0818 12:3h
30/01/149 12:36

Assessmani Reports
.h.h: Finalizas On
1 09410018 18:29

Photos/Images
Mo
1 09410018 18125

2| 09710015 18125

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp _...

Premium Automobiles Pte Ltd (UBI)

| Pramium autoamaobiles Pte .I..td._'[yﬂ-l_}_
Accident Photo

Accident Photo

Compose New Letter | Upioad Video |  Upload Augic |

Page 1 of 2

View UseViewer ¥

Accident Statement

1 per na; | @
LKK Auto Consultants Pte Ltd (HQ) = | Thumbnail Print,
Adjuster Immediate Advice | @ | Load HTM |
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Accident Photo
_.l.l‘_l‘.'id‘-eﬂl Photo
Accident Photo
Accident Photo
Accident Photo
.ﬂ:ddcrrt Photo

Accident Photo

Page 2 of 2

accident Photo

Premium Automobiles Pte Ltd (UBT)
Sketch Pian

Sketch Plan &2

D  Load G Ei_l

_. . (1] Load G | [ :

| @ toadc | [

ﬂ Load G | [
7@ | e | @ |

© | weiws | @

@ wetrs | @

N © | earc | @
e < | @
| Thumbnail | Print
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DOCUMENTS CHECKLIST

Theri are no document checklists configured,

| Dur Checklist Romarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To:

I_ Handling Tnswrar

: Note: Remarss are private gridess O sHow I 10 slher partes.
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregNo 199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page 1 of 3

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid Our File No:  CC3/AIG18018744/ASBN2
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 30/0172019

REFERENCE

Insured/Claimant: OMNG PENG SIN Policy No: 2100451907

Date of Loss: 08102018 Mature of Claim: oD Claim No: 489600883756
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLJ905U

Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CWMNO21223

Reg. Date: 28/11/2016 (Man. Year: 2018) Chassis No: WAUZZZF45HADS2092
Colour: Blue Odometer: 56558 km

Engine Capacity: 1385 cc

Market Value/MNew Car $$115,000.00

Price:
Sum Insured [55):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Scrviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The above values reoresant the remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 16,531.00 8.703.64 7.827.36 47 35
Miscellaneous llems 0.00 0.00 0.00
Labour 4,052.00 2,902.00 1,150.00 28.38
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caloulated Gross Total (55) 20,583.00 11,605.64 B8,977.36 43.62
- Excess (S§) 600.00 600.00 0.00 0.00
(5%) 19,983.00 11,005.64 8,977.36 44 92
+ GST 7.00/7.00% (S%) 1,398.81 770.39 628 42 44 .93
Nett Amount (S%) 21,381.81 11,776.03 9,605.78 44.93
INSPECTION
Date of Assignment: 1602018
Date Inspooted: 16M10/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung
NOTE: This repoet represents our findings af the time and place of inspection slated herein. Such inspection has been carmed ouf ko the best of our

knowledge and abilily but any ather kabilty under any other circumstances is hereby expressly exciuded

hitps:/singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 30/1/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

MNo.

W o= O & o=

F=Franchise part. 5

Qty Part No.

e

B PN S e

T U T S R S

— B ek b

1

SpcMett

Page 2 of 3

Particulars Condition Repairer's Amount
*FRONT BUMPER Repair 1,849.00F35 *-F3
*FRONT BUMPER FIXING PARTS Mot Necessary 245.00F5 *-FS
*FRONT BUMPER SECURING 5TRIP Not Necessary 30.00FS *-FS
*FRONT BUMPER CENTRE GRILLE Mot Necessary 171.00FS *-F3
*CLOSING ELEMENT LOWER CENTRE Mot Necessary 180.00FS *-FS
‘AlR GUIDE RH Mot Necessary 73.00FS “FS
*AlR GUIDE GRILL CHROME RH Mot Necessary JM9.00FS “F5
*RADIATOR GRILLE Cut 1,870.00FS =1,219.20FS
*BONNET Dented 2,163.00FS *1,730.40FS
*BONNET ATTACHMENT PARTS Mot Mecessary 105.00FS *FS
*BONNET LID HINGE LH/RH Mot Necessary 532.00FS *.FS§
*STOP BUFFER Mot Necessary 17.00FS “~F3
*BONNET IMPACT PROTECTION RUBBER MNecessary 7200FS  *56B4FS
*BONNET LID LOCK Mot Necessary 188.00F5 *-F5
‘BOWDEN CABLE CENTRE Mot Necessary 100.00F5 *~F5
*FOANM FILLER PIECE Mot Mecessary 107.00F5 *.F5
‘FRONT REINFORCEMENT BEAM Mot Necessary 702.00FS *FS
“FRONT BUMPER GUIDE SECTION RH Mot Mecessary 32.00FS *F5
*FRONT BUMPER COVER Not Necessary 109.00FS *F5
*STICKER FOR AIR CONDITIONER Mot Necessary 7.00Fs “-F8
“SIGN CAUTION Mot Necessary 12.00FS F5
*FRONT BUMPER SUPPORT LH/RH Mot Necessary 48.00FS *~FS
*LOCK CARRIER BRACKET Not Necessary 118.00FS *F3
*LED HEADLIGHT RH Cut B,973.00FS *5578.40FS
*LIFT CYLINDER RH Mot Necessary 184.00FS *F5
*FRONT NO PLATE Mecessary 25.00FS *2500FS
*SUNDRIES Necessary 300.00FS *04 00FS

Total Parts (S5) 16,531.00 8,703.64
_ Report was unsubmitted during this print-out. I
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadj uster&fuseaction=g... 30/1/2019




Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellancous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 360.00 360.00
FOR HEADLIGHTS, HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER,BONNET New 1,800.00 1,250.00
AND RHE HEADLICHT. RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED
a TO RESPRAY FRONT BUMPER,BONNET AND HINGES Mew 1,700.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00
Gross Labour Cost (S$) 4,052.00 2,902.00
1 . . a ~ Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/1/201 9



