= FRIL
R | cc¥ 1) 480 ll’ﬂ’ ;| \'“’L me N
' AS_S\JE.I!W f f[lﬁ'q
Y Surveyer r(t’“kﬁm oL > At Ditn ( THne :f l L- 1
; i 1 I Begisterad in Mesiman e -
Pre-asign | CCU / FTE -
- CRD 1204
Insursd Vehicls No . Clim No.
Neme of Tnoered L‘M Policy Mo
tnenred Tel No HP Make / Model
Kxcess See 11568 DoA. W81 Place of Accidenn Ele
In driver the timer? i ?Esr@j Manire of Acciient
16 NO, Driver Mams / Age O1 GIA REPORT; YEB / NO ; TP GIA REPCRT: {3 /N0
Diriwer Tl My ﬁ’ﬂ.‘@rﬂﬁg Tnsur=d Lishifiry - “ Final? Yes / No
(7R | g— — ——
MES IHSRS: INSRS: ﬂﬁs
WEP, WEP: WaP- WP
T G Tel - Tal Td
Liskitiry \m Lasbilry - Liability Lishifiry
RMES BMKS: RMEKS: S
Dats/ Time ]
\QYse |10 vy o [sTAGE DATE/ FIC
RV ' el o T |ie-Eepomng B (1an
W ST S BT i (T T [T T Lo bn e pup. nlat Je=-Repemng br (2od
ALAR Akl B Tk " AR Bl 1 L AR AR (| Ty )
D T o 115}/ [Werifieancn e (@ nan-picky
BRI B LA A A W LR R b T
|t mnEre ot
- . [Docmmenzation Cheek List. Haodier  Typist
! — w9 -1\}41..-« W'W‘L—« [Metificsrion e G pon-pioicy) | |
After call Jr 10 OF
IR 4 Fig IS 1= ey 10 tiore mithrrination To Act
|Rislsmse Vi
Final Repeir Bl
|ce: Frmmal imwcice:
Twing Hhrvales
| ST
[Metical Bt
|5
andricReios Mrrreton:
lLoo
Peyment Brekcdows Foom
FRELIMINARY ADVICE Datn'Time S=i By Peat-Fesslr Photos:
|0tk
LIZATION Dt~ T Tonfim vty Corfirs by,
Bepar Con 58 ( deyy) Raductinn: % Emmli jcat ] ]
FINAL SETTLEMENT __ DwTane 1115119 Confirem with Lo, B 710 E
Final Lishility: % (W) Ageet/Qpaed ota s ° L I NO or B 23, Ass Lia.!
Repar Cost (w[B01) 88 2004 RS = 1 >
Loss of Remtal LORY[_Jasillss £47 o0 { & deys) > hoo
EomefUse IOy  |B§ — ] £ dey I
Lans of Ineeme (LO0: s - 3 i cays)
LOR anly L | LoUenty L ltop-100T T tor+ 1o Tekouly one] i !
GIANLTA Search 5§ — -
| Medizad 5 - 1} Giswes st } Semtia
| CHshnrpement - (g Tow! Indepenidest | 2} Benoet Fommer: | 1
Legal Cot By = 3Suvey e | $357
Total, 88 330§ 8% Global Sum 55: %
[FINAL PAYMENT D Time: Canfirm with. Exeill o T 4{\&
1 SS_EJLE 3 |Mame | "'7{.'.{.:" f.-‘-u?-l'd'.l Ke pﬁ ;'.*I,JL ‘\[;}K_
Pavee: (SeikeifNAY  ISS Nazme 2- - - ‘Ah
[Payes 3. (Stike iF M A 5% Mamn3: !




r iyl 4

JLNMEN]

L

‘o e REF
——

FieT Dt
Estimmad=] Lol
o TES | TP RES 100 RES 1 EVALINY (MY
Ti) bt Wetuida ho: -

i Workeheg e

4
Insuretd
Policy Nis
Clalims Mo
Sum) I Excess

(Chents Reoom
Mais of \oh

(Policy Condftnn)
Feamark The weh had commenced lis NS

rapair at the lima of inspection

Bl cr Riarkat Value H
IDIAC Accadant Rpeort Consisient? . Yes or No
G4 | PR Seen Censisteni? | Yes or Mo
Est Repiirs days R Yes or Ne
Lugens Shaire 4 Ival Yes or Mo

CA | REV | REP. | 24HRS

UW{?‘U‘F

SKPITEL wog 2/ ot

Typa: M.Cor 1 M Cycha | Bus | Van ! Lotry { Taxi { Prims Movar |

Teuchk I Trailar o

Wapse: M/l'ﬂ' A }5—?/
Can ( AT Insured | Std I NI NA
Sip Paaifing {zar TiRsdlo: Insured | Std | NIE NA
Engfhio
Cio vo ANHFX Y MFS332574
Gan, Cond i Fair | Poor ) Burnt
Gleenng! In | Jammed | Leaked | Bumt o
Braie |I 1 Jammed | Leaked | Burnt o
Madl NIl | | STD AlRim or
TyeSes R Fhﬁ/gﬁfr L

R. @ “ "
BS/DUN/EXNOVA) GYJFS/ LIZA | MIC | OHTSU | PIR | SUMI
TOYO ! YOKO or
Eroni Rear
RBal C_J mem RiBal g -
UBal lo P LEa L _—
DOA pOI ?q/;w/‘,ges‘?
Survey heid m (lcE !1 Fh\}b\. (rl)qi\

Des ol Damages . Frt | Rear | O/ 1 NIS | UIC | Rooftop o

fer H/;.

Erate Persan Contacted Tha WIC | Chassis frame | Body Strocture affactsd due io colsen
e | Time Action | Instruciion .
W4 2T ok g W] )

PueTorm P Pons e © | Prali. Repont Days Of Repair:

| % Final Report Resurvey No. of Trip: Survey Fes

e T S Fham v [ —

Add Fee: Sita nsp 1S | et
:l Intarssw 1S

Report Format Teon inve (3
Lump Sum/LBI % Nazlag,y IE




ee

CYCLE & CARRIAGE

CYCLE & CARRIAGE KIA PTELTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 608339 Tel 65684567 Fax: 65651240

Co Reg No : 199405410K ESTIMATE GST Reg No : MR-B500111-X
Invoice Name & Address Owner Name & Vehiclelnfo
Ms GOH SUE LYNN, FIONA Cust No/Name /Ms Goh Sue Lynn, Fiona
Reg Wo/Reg Date SKP775BL / 09/10/201
Blk 607 Senja Road Date In/Mileage / 0
S s o~ Chassis No KNAFX411MF5332094
Singspore 67060 Engine No G4FGEHT41550
Contact No Mobile: 97827763 Make/Mode] KIA/ISMY F K3 1.6 A EX
Colour/Trim MST / WK
Account No Terms Date/Time Printed  CSE Operator WIP No e
CsM00081 Cash 15/10/2018/ 09:48 QUE 261 / Edwin Caina 37226
Description of Goods / Services Qty  UnitPrice Disc%  Amount
E PNTBR2000 q@ 2200.00
RENEW & RE-ALIGN RR DAMAGED PORTION AREAS:
RENEW RR BUMPER
REPAIR RR FENDER LH & RR END PNL /f?{!
E PNT98000 1400.00
RESPRAY RR BUMPER , RR END PNL & RR FENDER LH )20
E PNTBBOO00 “= 275.00
REMOVE & REFIT RR FLR BOARD.TRIM & CARPET B
A 54900099 L2 50,00
CHECK WIRING & ELECTRICAL SYSTEM
A 10028901 — C - —200.00
TO CARRY OUT DIAGNOSTIC CHECK.USING / F[T-;jlﬂ FFHJ TETL ™ "‘*. I_'_’ b Y ol I;’_f'_‘\l
USING HI1-SCAN PRO TEST | =5 | | | * | ([ &)
M SUNDRY - o2) ] ‘ L '_ 1L\ X 80.00
APPLY ANTT CORROSION ON AFFEI:EJJ AREAS gv
E PNTE8000 LKK Auto Conguftants hance noti 100.00 -
TO RENEW REVERSE SENSOR the Repairer of the following: "’
M SUNDRY o T vy beore/afher spray paining 7 220.00
TOSUPPLY REVERSE SENSOR » To dmplay camagesd par ¥ | Curieg tesurvry
M SUNDRY « Parts prices are sublect ko confrmsiion 19 50,00
Sundries e & Third party s'vvey & i “Wdhout Freswccs” basa -
M COVER-RR BUMPER * Mo Begal modification|s) iy allowsd 1.00 768.00 00.00 L4~ 768.00
M COVER-RR BUMPER,UPR * Supplementary tamiy| st be idorreyed 1.00 234.00 00.00| ol -;;234.09
M COVER-AR BPR UNDER % butyect 1o inai appeovill irom naurance Company 1.00 42.00 00.00 - 42 .00
M BEAM-RA BUMPER 1.00 365.00 00.00 365.00 -
M STAY-RR BUMPER LH Adhacuindyed by Reparar 1.00 75.00 00.00 775.00-4
M STAY-RR BUMPER RH S 1.00 75.00 00.00 % 75.00
M BRACKET-RR BUMPER SIDE MTG,LH. 2" 1.00 33.00 00.00 -~ 33.00
M LAMP ASSY-REAR COMBINATION,LH 1.00 302.00 00.00 > 302.00
_q T EIHLY
SUAVEYOR NAME : —
~ Jb—
JI‘“.;:_ b CRIAT]
Confirm & accepted by [I-E C f@i 4L ;,.eru
PATE : —
m.L-»JF Nett 6.469.00
REMARKS © — —?ft 65T on 6469.00 452.83
g 3\
0 77 suv TR Loy Total Payable 6,921.83
BRuthorized signatory and company stamp

Validity of this estimate V5 14 days from date of guote.

This 1% a computer generated document, no signature is required.

Estimated costs guoted are excluding GST. We would mention that the above estimate |3 based on our Initial fnspection and does mot Include
any additiomal parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered

after work has started and needed for repairs or replacement. However, should this occur, we would advise you.

Please be informed that a

deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must alse agree to pay full smount for renewal of the windscreen in the event of Inadvertent breskage in the course of renewing
the rubber sea) or ather repair reguiring the removal of the windscreen.
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: CYCLE & CARRIAGE KIA PTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609339 Tel: 65884567 Fax: 65851240

PRO-FORMA INVOICE
Co Rag Mo : 199405410K ST Reg No : NR-8500111-X
__ Invoice Name & Address ___OwnarNamo & Vohiclolnfo
Ms GOH SUE LYNN, FIONA Cust No/Name /Goh Fiona
Reg No/Reg Date SKP77SSL / 09/10/2014
Bk €07 Sands Road Date In/Nileage [2¢/10/2018/ 106515
;:‘:;E;“ 570607 Chassis/Package KNAFX411MF5332094
Engine No GAFGEN741550
Contact No Mobile: 97827763 Make/Model KIA/1SMY F K3 1.6 A EX
24/10/ Colour/Trim MST / WK

..

REPLACE REAR DAMAGED PARTS, REPLACE REAR BUMPER, REPAIR ALL OTHER :

AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS ALIGNMENT TO THE SAME i
E PNT98000 l/‘ 420.00

RESPRAY ON REAR BUMPER, AND ALL OTHER AFFECTED AREAS TO THE SAME
E PNTEE000 ~ 120.00

REMOVE & REINSTALL REAR FLOOR BOARD, TRIMS & CARPET TO FACILITATE

REPAIR v
A 54900099 30.00

CHECK WIRING & ELECTRI

S =T e PO I

REMOVE & REINSTALL REVERSE SENSOR TO FACILITATE REPAIR
M SUNDRY " 20.00
SUNDRIES
X COVER-RR BUMPER
X COVER-RR BUMPER,UPR
X BRACKET-RR BUMPER SIDE MTG,LM
7 TEXT
TP CLAIM INDIA SHD3204T
DOA ; 12.10.18
SURVEYOR TAUFIKH LKK  24.10.18
3 DAYS

768.00
234.00
33.00

288
L\ ¢
wed
288
888
323

Cycle & Carriaoge celebraotes 120 years.
Visie www.cyclecarriage.com/120 for more info!

Parts 1,035.00 Wett 2,455.00

Labour 1,400 7% G5T on 2455.00 171.85
Standard Menu

Specialist Job :
Diagnostics Job 0
0
5

00
a0
.00 Total Payable 2,626.85
00
Sundry/Others 20.00
Total (w/o GST) 2,455.00

This 13 not an official tax inveice.
This is a computer generated document, no signature is required.

Page 1 of 1



Surveyor @ TAUFIKH LKK

@@ Exceptional Journeys Company : TP INDIA

CYCLE & CARRIAGE Emailed : 19/03/1 8, 2.05pm

Survey Date : 24/10/2018

VEHICLE NO : SKP 7758 L

MODEL :KIAK3 16 AEX
WIP : 37226
Material : $ 1,035.00
Labour : $ 1,420.00
Sub-Total $ 2.455.00
Less Excess $ -
Total : $ 2.455.00
GST 7% - 171.85
Grand Total I 2,626.85
Finalise By/Date LOI/ 19/03/19
i
Z

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

REPARTOOK __ 3 WORKINGDAYS + 0  Days (
+ 0 Days (
=__ 3

)  Weekends
)

0
0 Public Holiday

TOTAL DAYS REPAIR TOOK

TP claim SHD3204T

[ ] Claim GIA/LTA fee

Claim Loss of [ JUse/[ ¥ |Rental
[ ] Claim Medical Fee / Others

] Third Party Report -
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Marimen e-Claims

Claim Audit

= AUDIT TRAIL =
r, CYr Aaici Herrars By
M
1 1892018 cim veh Model Changed (203777) KIA FORTE K3 1.6 (A). WA RO e
Rleg No: SKP7758L. Acct Date: 2018/10/12. Claim Type: TR Insurer: Indis Internstl ., Lo mEt
2 10T cm created onel Tnsurance Pre Ltd (HQ). TP Insurer: Aviva Ltd (HQ), Werkshop: Cycle & Carna L} HoW |
T ge KIA Pte Ltd (Pandan Gardens)
]
3 1809201 adj co Assigned LKK Aute Consultants Pte Ltd (MQ): i
4 1602018 pg) Next Rpt Changed  Next Rpt:Final Rpt.Oue Date:2018/10/25 Al e
16 Oct 2018 ¥ y [A] HOW MEL
5 11:18 Adj Mandate Set Approved:0.00.ARamnsp:Ad) decides. KWAN
5 16 Oct 2018  Assignment 1st [A] Nivitha
11:18 Accessed Gevindasamy
7 1892018 L abel Added (30651):Vehicle Not In,(30653); Direct Settiement. m:ﬂ"ﬁ”ﬂ
(] :?,?;‘ 2018 44f Adjuster Assigned [Nans] -> MOMD TAUFIKH BIN HAMID (A] :ﬁﬂ"‘ﬂ
9 t;g;t 2018 Adj Mandate Reguest  CurReg:0.00:PODS Lisbility: 100% Remarks: Insured driver rear-ended third party. uéﬂgﬁa
17 Dct 2018 Char Mext Rpt:Final Apt. Dwe Date: 2018/10/15. Mandate Remarks: Agreed to do direct s [I] Sundari
10 y4:20 Sy Waxt iph ged ettlement. Pigase revert with your quaentum advice MNagarajan
17 Oct 2018 Approved:0.00: Agreed to do direct settiement, Please revert with your guantum ad  [I] Sundan
' 1430 Adj Mandate Set iris haind
Date From 47 »| pate 1o 41T ¥ Audit Type None v G
ACTIVITY
Na record

Merimen Billing for this case - Transaction History

No billing Items

hitps:/isingapors. menmen.comiclaima/index. cimTlusebox=MTRadjusterSfuseaction=dsp_wiewhisioryScaseid=7533228exid=205426ACFID=426. ..

12



" Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 22 October 2018 5:25 PM

To: ‘edwin.caina@cyclecarriage.com.sg’

Cc: Admin A; assignments

Subject: Your Ref: SKPT758L *Our Ref: CC4/11118018723/pa3 [ACCIDENT INVOLVING 5HD

3204T(Il) & SKP 7758L ON 12/10/2018]

Your Ret: SKP7758L Without Prejudice
Our Ref: CC4/111B018723/pa3

Dear Sirs/Madam.

ACCIDENT INVOLVING SHD 3204T(Ill) & SKP 7758L ON 12/10/2018

We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties. the liabillity is clear /

under BOLA [subject to BOLA guideline settlement) and shall proceed with direct settliement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by out surveyor,

Please note that all finalisation subject insurer's approval.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages. either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiano Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@®@kkauto.com | fax: 6731-3108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)



" Hsiao Tnna {I.KI{Auto!

From: Loi Ai Ting <aiting loi@cyclecarriage.comsg>

Sent: Thursday, 28 March 2019 5:53 PM

To: Hsiao Tong (LKKAuUto)

Ce: Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow En De; Admin A; Admin-D
(LKKAuto)

Subject: LKK Ref: CC4/11118018723/pa3, C&C Ref: SKP7758L, claim TP India SHD3204T, DOA:
12.10.18

Attachments: [Untitled].pdf

Dear Hslao Tong,

Attached LOD & all other related documents for this case.

We are claiming for:

Repair cost : $2,626.85
Loss of Rental : $ 856.00 (3107 x 8 days)
Total 1 $3,482.85

The original coples will be mail to you soon after this.

Kindly offer for settlement.

Best Regards,

Loi Ai Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609338
T. +65 6568 4556 « F. +65 6565 1240 + www cyclecarriage com sg

‘ A member of the jardine Cycle & Carriage Group

DISCLAIMER:- This emall and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution ar copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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AR i Wi, W1 BOX O J, bogamcis ST, Tex (6E1 BAIT UGG mawyy e comag

CERTIFICATE OF INSURANCE

ROAD TRAMUFDN AT (BRY IMALATRAL
n:mmﬁumw REAS] AURES, VRS9 (FROEATION OF MALATa) CERTIFICATE NUMBER. 10614334

THE WTON VEMICIES (TRD-MRTY RESS AND COMPERLATION) ACT fCAP 1HD OF T KIS0 EDINON)

INEFJULIC DF S35AP0RE
THIE WFSTOn VEMICLTD (THNDRA T ARE AND COMPENSARION RULLE. 1998 LONIDN
IREPUNLE OF FMGANORT) GA ANT AMEINOMINT, ACT Of ACTY PALSED 8 SUBATITURMON TIRRECEL

1) VEHICLE REGISTRATION NO, SKPTISEL

2) NAME OF INSURED
TAMLY NAME GON

GIVEN MALLF SUE LYNN MOk

3] EFFECTIVE DATE OF COMMENCEMENT OF INSURAMCE FOR THE 03-0ct+2018 00:00hours
PURPOSE OF THE ACT

4) DATE OF EXPIRY OF INSURANCE DB-Cigt-2819 23:S9haurs

5) PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE
W i our Ao

Frawded thal the penon dehving & permitied in scoordance with the cgnsng or other e e mguilntions 1o dv The Motor Vihicls or i
Liese: w0 permitied andl b nod diqualified by arder of & Cowrl of Law or by any mavon ol sy enatimend or regulation in biad batudl froem ditaen
1w bt Veicle

Aad provided Racihier that ne Matar Vihile b regiseree under o Read Trafie Act snd |t regaiation under ihe Rosd Trallic Act b nol beun
cancaled al the himwe ull aceident or loik.

Flesse relet to te palcy documony for full s pad rengingm

E) LIMITATIONS AS TO USE*
Ui ey for secial, domestic and pleatire purpoes and for the Intured's business. Tne Prlicy doed Aot covet ube far hirg of riward, Wltian or driving
lrts, racing, pace-making, suliahiny gk, mud-mrmmdmmmmmhmwﬁhm wracs of bugingss or une for
) e in Cannechian with the Motor Trade.

* Liminta oy ravgerge lhvw m-uﬂMNMMMﬂMMMrmmmunn
Rudd Frangmart det, 1 Mﬂnmuhmmmrm

MAMED DRIVER

FAMILY MAE D

G AT LEE WRE
7) FINANCE COMPANY AAYBANK

| W nereby Certily that the policy 1o which this Certificate relates s layed in sccondancs with the provisans of the Motor Vihles
(Third-Party Pisks and Compensation) Act [Chapter 183} and Part IV of the Rosd Transport Act, 1987 (Malaysial of any amendmen,
&0 or act§ passed in substitution thereol,

lssued i Singapore: 0B-Sep-2018 a1 10:1Thours Aviva Ltd,
IMPORTANT NOTE: ’
* Biygu w12 cangel yeur palicy @) by time, you will nesd o seturn the certfiate o w ﬁ ﬁ
* ou munt repert g sesidents i Us within 24 heus of the occumence o by ihe rest wirking day 4 sur acckd sn l
FrpGeting eeniie regardiens of whethier you iniend 1o chaim on your own palicy B nol, or wheiher your € it _—
mﬂurmMm!ﬂuﬁmmﬂbwﬂdhﬁmﬁnlmﬁnnqhﬂmm
fef ibe m«lmmmwummmmmw-mum Mashili Mayrmicsdar
¥ou mey col v ot B333 2232 lor asiivtanes (nchaling ssstunce on sindicness damagss, Chief E“::Imu-mm

In case of vehicle breakdown, accident or windscreen damage, please call 6333 2227 (24 hours) Immediately.




17018 Merimen e-Clalms

View Received Message

This mail |s associated with :

*SKPT7SBL (MCT18100407)
[SHD3204T]
TF
GOM SUE LYNN FIONA
Oct 12 2018 10;00PM
| ']

Cycle & Carriage KIA Pre Lid

wily | Ry A | Mark ss Unread | Pprint Message | Deiste Message | _Forwara |

Fram India International Insurance Pte Ltd (HQ) (II1_SG), sert on 03/05/2019 09:33 AM,
o LKK_HO
Suviect  Alert - Adj Mandate Approved (553268,85) - SKP7758L - Claim Handler: Sundari Nagarajan

FLT '-'.'\.-!'.L'll 126885 PMease lssue tax inveice for cost af repairs in J1I's name

[OCUMENTS SUMMARY
@ are No cocuments.

Auapete.medmen.comiclaimalindex.cimMusebox=SVCmaisfussaction=dsp_viewhmode=1Ainboxid=14760378iDomainld=118i0bjld=885841... 172



BRF2018

Claim Audit

= AUDIT TRAIL

Mo an Audit Remarks By
1 :f,?;‘m“ Cim Veh Model Changed (203777) KIA FORTE K3 1.6 (A). i b
Reg No: SKP77SBL. Acct Date: 20168/10/12, Claim Type: TF. Insurer: India Internati
2 3952918 cim created onal Insurance Pre Ltd (HQ). TP Insurer: Aviva Ltd (HQ). Workshap: Cycie & Carria 1) FiOW ME1
’ ge KIA Pre Ltd (Pandan Gardens)
3 :f,?:‘m“ Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): lﬁim“ﬂ
4 :f,?:‘ 2018 adj Next Rpt Changed  Next Rpt:Final Rot.Due Date:2018/10/25 (Al mﬂnﬂ
5 :f.?f 018 pdj Mandate Set Approved:0,00. Reinsp:Ad) decides. [A) mna
5 16 Oct 2018 Assignment 1st [A] Nivitha
11:18 Accessed Govindasamy
7 18032018 abel Added (30651):Vehicle Not In,(30653):Direct Settiement. EALIEN
8 11052018 ady Adjuster Assigned  [None] > MOHD TAUFIKH BIN HAMID Al K"m"'""ﬂ
g 1702018 aqj Mandate Request  CurReq:0,00;PODS Liabilty: 100% Remarks: Insured driver rear-anded third party. Hisll‘l.ﬂm*rgﬁm
17 Oct 2018 Next Apt:Final Rpt.Due Date:2018/10/25, Mandate Remarks: Agreed to do direct 5 [I] Sundari
10 14:20 Adj Next Rpt Changed ... nent. Please revert with your quantum advice Nagarajan
17 Oct 2018 Approved:0.00:Agreed to do direct settiement, Please revert with your quantum ad  [I] Sundari
11 1420 Adj Mandata Set vice Nagarajan |
26 Oct 2018 " [A] HOW MET
12 11:30 Label Removed (30651 ):Vehicle Not In. KWAN
[A] JOANNE
13 09 Apr 2018 o mot Initiated LEE KHANG
08:52 MIN
[A] JOANNE
14 D9 ADF2019 o nyt Modified Insured Name: -> -, Insured ID: -> -, LEE KHANG
08:52 MIN
[A] JOANNE
15 09 Apr2018 o DU Modified IP) Reg. Date: -> 2014/10/09. LEE KHANG
pe:52 MIN
[A] JOANNE
16 oo et 2017 cim Details Notified LEE KHANG
MIN
Cur.Req: 3268.85:PODS Liability: 100% Quantum: (a)CORW/GST: $2,526.85 + (b)L .
17 02M8Y 2018 4 Manaate Request  ORW/GST(6days x $100.00): $642.00 = Total: $3,268.85 Vehicle Model: Kia Forte [A] CHAN JIA
16:05 (1591cc) 3 recommendation repair days + 2 days weekend + 1PRS = Gdays For yo LE
__ur approval plea ===
Date From A|TF > pateTo A|TE > Audit Type | Hone v s
ACTIVITY o - o
\No recond -
Merimen Billing for this case - Transaction History -
Bill Ref No Bill Date Acc Type | Act Tarme e | Ret 1 | Ref 2 | AMmOuNt
LKK Auto XK Auto | :
2110524 i b Mator | Consultants Pte | Consultants Pte ‘ skp7758L |  sHpazoar 10.70
s S I L ud Ltd (HQ) i -

https /singapore merimen.com/claims/index. cfm Husebox=MTRad|usler&fuseaction=dsp_viewhistoryScaseid=7533228extid=2854264CFID=5220286. .

mn



Jia Le (LKK Auto)

From: Jia Le [LKK Auta)

Sent: Wednesday, 22 May 2019 9:48 AM

To: Loi Al Ting

Ce Hsiao Tong (LKKAuto); Admin A; Cheng Jo Jo; Songeuan JR Lauro Araos; Andre
Chow En De

Subject: RE: LKK Ref: CC4/11118018723/pa3, C&C Ref: SKP7758L, claim TP India SHD3204T,
DOA: 12.10.18

Attachments: SKPT7SBL.pdf

Without Prejudice

Dear A Ting,

Please duly sign the DV enclosed and return to us for our necessary action,
Thanks,

Hest Regards,

Carlor Chan | Case Handler

I KK Auto Consultants Pte Lid

Phone: 6749 5702 | emall; Jale@lkkauto.com | fax: 6741-4108

Wk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Loi Ai Ting [mailto:aiting loi@cyclecarriage.com.sg]

Sent: Tuesday, 21 May 2019 7:47 PM

To: lia Le (LKK Auto)

Ce: Hsiao Tong (LKKAuto); Admin A; Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow En De
Subject: RE: LKK Ref: CC4/11118018723/pa3, C&C Ref: SKP7758L, claim TP India SHD3204T, DOA:
12.10.18

[Denr Jia Le,
For amicable settlement, offer accepted.
Kindly let us have your DV through email.

| hunks.

Beost Regards,

Lai Al Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

(ycla & Carriage Singapore + 208 Pandan Gardens, Singapore 608330
+65 6568 4556 « F:+65 6565 1240 « www cyclecarriage com.sd



- -Ej;' A member of the Jardine Cycle & Carriage Group

From: Jia Le (LKK Auto) [mailto:Jial e@lkkauto.com|

Sent: Tuesday, 21 May, 2019 4:33 PM

To: Loi Al Ting

Ce: Hsiao Tong (LKKAuto); Admin A

Subjeet: RE: LKK Ref: CC4/11118018723/pa3, C&C Ref: SKP7758L, claim TP India SHD3204T, DOA:
12.10,18

Without Prejudice
Dear Al Ting,
We refer fo the above matter.

We propose setflement as follows: -

. Cost of Repair (w/GST) 32462485
2. Loss of Rental |édays x $107,00) $ 642.00
TOTAL | §3.268.85

Plaase confirm acceplance.

“Windly note that this negatistion between parties on this matter bs purely on a witheut prejudice basis with the sole intention of
resolving the matter amicably without parties resarting to legal proceedings. No admission of lability, whatsoever, should be deemed /
inferred from this negotiation of terms/setilement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
fvoes of Hability/damages, either party is not bound, thereafter, by the negotiation terms/setilement.”

Hest Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6740 5792 | email: Jinle@ ldonuto.com | fax: 6741-4108

Hlk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Loi Ai Ting <aiting loi@cyclecarriage.com.sg>

Sent: Thursday, 28 March 2019 5:53 PM

T'o: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Ce: Cheng Jo Jo <jojo.chengi@eyclecarriage.com.sg>; Songcuan JR Lauro Araos
<|luurn.songeuani@evelecarriage.com.sg>; Andre Chow En De <andre.chowialcvelecarriage.com.sg>;
Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com=>

Subjeet: LKK Ref: CC4/11118018723/pa3, C&C Ref: SKP7758L, claim TP India SHD3204T, DOA:
12.10.18

Dear Hsiao Tong,
Attached LOD & all other related documents for this case,

We are claiming for:



* Repair cost : $2,626.85
Lugs of Rental 2 $ 856.00 (3107 x 8 days)

$3,482.85

LRl

rotal

['he original copies will be mail to you soon after this.

Findly offer for settlement.

Eost Regards,

Loi Al Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Lycle & Carriage Singapore » 208 Pandan Gardens, Singapore 609338
[ +05 8568 4556 « F. +B5 6565 1240 » www cyclecarriage com sq

A

@2 Amember of the jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, vou are notified that any dissemination, distribution or copying of this email or any attachment is
sirictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cyele Carmiage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
mdividual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
sirictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Lid and/or any of its related corporations.



. Catherine Chong (LKK Auto)

From: Mator Claim - lll <motorclaim®@iii.comsg>

Sent: Monday, 15 October, 2018 1:49 PM

To: Edwin Abcede Caina; 'sur@ikkauto.com’; Catherine Chong (LKK Auto)
Ce: Sundari Nagarajan - IIl

Subject: RE: SKP7758L / SHD3204T TP CLAIM DOA:12.10.2018

Attachments: [Untitled] pdf; CIMG2895 jpg: CIMG2899 jpg; CIMG2857 jpg

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKP7758L and let us have your report urgently,
This claim will be handled by Ms Sundan, e 131 pM
*Kingly upload this survey request emall to merimen e W10 \$ ‘I

Thank You Wm Vi .

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

€4 Cecll Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Edwin Abcede Caina [mailtu:el:Iwin.:aina@cvciecarriage-cnm.sg]
Sent: 15 October, 2018 1:03 PM

To: Motor Claim - Il <motorclaim @iii.com.sg>

Subject: RE: SKP7758L / SHD3204T TP CLAIM DOA:12.10.2018

Officer in Charge,

We get LKK Auto Consultants Pte Ltd to survey our client veh.

Thank you,

From: Motor Claim - 111 [mailto: im@iij,com.

Sent: Monday, 15 October, 2018 10:33 AM

To: Edwin Abcede Caina

Subject: RE: SKP7758L / SHD3204T TP CLAIM DOA:12.10.2018
Dear Sir / Mdm,

We acknowledge receipt of your email,

We proprose using one of the following motor surveyors:

 LKK Auto Consultants Pte Ltd
» Vicom Assessment Centre Pte Ltd



Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept,

India International Insurance Pte Ltd

64 Cecll Street | #05 108 Bullding | Singapore 045711
Tel: 6347 6100, Ext - 248

From: Edwin Abcede Caina |rngiI:g:edwin.;afna@gglg;ggrigge.cnmhgg]

Sent: 15 October, 2018 9:55 AM

To: Motor Claim - il <motorclaim @iii.com.sg>
Cc: Andre Chow En De <andre.chow@cyclecarriage com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Tay lian

Ye <jianve tay@cyclecarriage.com.sg>
Subject: SKP7758L / SHD3204T TP CLAIM DOA:12.10.2018

Officer in Charge,
May we check onto the liability of accident?
Besl Regards,

Edwin Caina
Advisor- Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore » 209 Pandan Gardens. Singapore 605339
T: +65 5568 4501 + F. +65 6555 1240 » H. +85 01819078 - www cyclecarmiage com sg

& A member o the jarcine Crcle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination. distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

2



of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Lid and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore, This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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In case of vehicle breakdown, accident or windscreen damage, please call 6333 2222 (24 hours] immediately, |
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CYCLE B CARRIAGE AUTOMOTIVE PTE LTD

'% ‘@ Body & Paint Centra
202 Pandan Gardens, Singapore 609338

CYCLE B CARRIAGE Tel +65 6580 4501 Fox +65 G568 1240
Exenpilonal lommoys Compnny Mo, 1977014806
Our Ref: SKP7758L Date: 25% March 2019

Your Ref: CC4/11118018723/pa3

Ms Chew Hsiao Tong (Motor Claims Department)
LKK Auto Consultants Pre Lid

Blk 51 Paya Ubi Industrial Park

#02-25 Ubi Avenue |

Singapore 408933

Dear Sir/Madam,

RE: SUBMISSION OF DOCUMENTS FOR SKP7758L (DOA: 12.10. 18)

Kindly be informed that our customer, Ms Goh Sue Lynn Fiona, owner of vehicle
reﬁis ration no. SKP7758L (insured with AVIVA) holds vehicle registration no.
SHD3204T which is insured with you at the time of an accident liable and hereby
submitting a claim against your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your settlement as

below :

Repair cost : $2,626.85

Loss of Rental : $ B56.00 (%107 x B days)
Total : $3,482.85

We are pleased to enclose the documents as set out in the attached checklist.
Please contact Mr. Andre Chow En De at 91449137 or email him at
andre.chow@cyclecarriage.com sg within 7 working days from the date of this
letter should there be any missing documents or any utﬁler additional documents
required. If we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage Kia Pte. Lid.

We look forward to receiving your early settlement of the invoice(s). Thank you.

ARRIAGE KIA PTE LTD

SERVICE OPERATIONS - PG

;_‘1 A rreerrrbees oof (hat jaatallowe Cyole # Cartlongge Crodp



AUTHORIZATION TO ACT

&CH SUE LYNN FICNA ~ (“the third party claimant”)
ol BLK 607 ceNTA ROAD W -0k &) 6Wk07

SkP1752L

CycLe ¢

(address), owner of
~__|vehicle no.) hereby authorize
CARRIAGE KA PTE LTD

and/or rental and/or loss of use(“claim”) for my vehicle no. S<F77%L

{"the workshop”) to act for me with respect to my claim for repair costs

(nat was damaged nursuant to the accident which occurred on 12 00T 2C1 %
(date) along  BKE BEFORE DAIRY FARM ROAD EXIT

llocation) Involving vehicle no/s _SHP3204T
(“the accident™).

further authorized the workshop to settle my above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
sayment further to settiement of my claim with payment cheque/s being
made in favour of the workshop.

urther acknowledge that any settlement the workshop any reach on my

Dated this

achalfis on 2 without prejudice and without admission of liability basis insofar
12

a5 the driver/owner/insurers of the other vehicle/s is concerned.
dayof OCT  (month)20'Y _(year)

>

oL
L é\
L1

_i
¥

Signed by “the workshop”

-

.
(2

Sipned by “the third party claimant®
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eisua, INDIA INTERNATIONAL INSURANCE PTT LTD :\*

;‘ - Can Hog N EITUATLLL | GNT lleg Nak 2T X
NTERMATICMNA
. I L ol [ Coctl Strwet | S04 | 905 | Be-0T | e Pl | Simesapene G447 11
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“--—r-!

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
ll-Direct Settlemant (PODS)

india Ref: TP/ MCT18100407
Claimant Ref : SKP 7758L

Weil, _ CYCLE & CARRIAGE KIA FTE LTD (“the workshop®) hereby camfirm (hat we!| have reached an agresment
with the appointed Surveyor of India International Insurance Pie Lid LKK AUTO CONSULTANTS FTE LTD (name
of Surveyor) with respect ta the amount claimed for S$___2,626.85 _ (repair cost). s5__ 64200  (loss of
wsaiteniall §§ = (search fen), vehicle no. SKP 77E8L that was damaged pursuant to the accident which occurmed
on_12/10/2018 (date) st _BKE BEFORE DAIRY FARM ROAD EXIT __ (iocation) invalang veficie no. SHD 32047 (nsured
venicis) mnwmtummmmjﬂmimi 8t “the workshag”.

Wil confirm that well arelam autharized by the owner GOH SUE LYNN FIONA {“the third party
cimmant”] of veicla no. SKP T76BL to miake the claim as s&1 oul inthe above paragraph and well have full authority 1o seitie
ihe matier oo hisMher behall in @ mannar fhat wel| deem fit Wefl enclose harein the letter of aulharity glven by “the fhird
party clasmant”

Wl further confirm (hat we/l will indemnily India Intemational Insurance Pta Lid for all damages, loss andfor expense (hal
iney will of have already incuried In the event thal “the thind party claimant® afler the above eaid pgresment Iodges &
Jurther claim againsi ihe former for any loss and expenses sufferad pertaining o cost ol repiirs andior rental andion 106
of use pursuant 1o the demage 15 _SKP 77581 (vehicle no ) as @ resull of the accident.

Wil confinn mal he agresment reached above is in full and final sellemen of all claims of “the third party clamant”
pursuant to the accident and that further this selliemant 18 reached on & without prejudice and without admission of Eabillty

Dosis.

This agreement 1s subject 1o ihe application of Singapors law and the Singapora Courts have exclusive junsdiclion over any
digpule ansing ol of thie same.

Wl auhorize -.ruurnp“ma|n1n1nmnun1u155jmjiuwm
Dated II'II:;)&LIWL day ol ... S
™\
CLAIMANT: WITNESS: @;{ ))
Signature: Signatiire: ~/ Mk
Signad by "the workshop” (with Signed by appoiniad Surveyor
Name - [ Name: LKK AUTQ CONSULTANTS PTE LTD
NRIC _ ‘;':_h":ﬂ [l = _ MRIC.
Address: ‘?ﬂ f;*-_*‘_ A 709 Address: 81 Ll Ave 190128, Paya Lt industial Park
Suvpapoe (0133) ____ Singapore 408933

Mationality

W} ey —— Mationality.
Occupation: L&'{W Gwlu. &I{Uiﬂiﬂ’ Oceupalion




CYCLE & CARRIAGE KIAPTE LTD
% @ PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609338 Tel: 65684567 Fax: 65651240
TAX INVOICE
Co Reg No : 199305410K GST Reg No : MR-8500111-X
Involce Name & Address Owner Name & Vahicle Info
INDIA INTERNATIONAL INSURANCE P/L Cust Wo/Name fGoh Fiana
Reg No/Reg Date SKP7758L / 09/10/2014
64 CECIL STREET pate In/Mileage 24/10/2018/ 106515
;‘I’:ﬁgmﬁ“ Digg'ﬂ”"ﬁ Chassis/Package KNAFX411MF5332094
Engine No G4FGEH741550
Contact No G3476100Main HMake/Modal KIAS15MY F K3 1.6 A EX
24,710/ Colour/Trim MST /WK
Account No Terms Date/Time Printed CSE Operator WIP No  Invoice/Credit Note No
LIX00017 Credit 22/03/2019/ 13:55 TLE 260 / AiTing 37226 81395932
Description of Goods / Sarvices Qty  Unit Price Disc% Amount
£ PNTBB00D 550.00

REPLACE REAR DAMAGED PARTS, REPLACE REAR BUMPER, REPAIR ALL OTHER
AFFECTED AREAS, ADJUST AND ALTGN BODY GAPS ALIGNMENT TO THE SAME
E PNT9B000 A420.00
RESPRAY ON AEAR BUMPER, AND ALL OTHER AFFECTED AREAS TO THE SAME
E PNTBROOD 120.00
REMOVE & REINSTALL REAR FLOOR BOARD, TRIMS & CARPET TO FACILITATE
REPAIR
54900099 30.00
CHECK WIRING & ELECTRICAL SYSTEM
fi, 10028901 200.00
CONDUCT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST AND CLEAR TROUBLE CODE
PNTEE000 80.00
REMOVE & REINSTALL REVERSE SEMSOR TO FACILITATE REPAIR
SUNDRY 20.00
SUNDRIES
COVER-RR BUMPER 1.00 768.00 00.00 768.00
COVER-RR BUMPER,UPR 1.00 234.00 DO0.0O 234.00
BRACKET-RR BUMPER SIDE MTG,LH 1.00 33.00 00.00 33.00
TEXT
TP CLAIM INDIA SHD3204T
poA : 12.10.18
SURVEYDOR TAUFIKH LKK 24.10.18
3 DAYS

=

™

=

Poy € B BE

Cycle & Corrioge celebrotes 120 years.
Visit www.cyclecarrioge.com/120 for more tnfo!

Parts 1,035.00 Nett 2,455.00
Labour 1,400.00 7% GST on 2455.00 171.85
Standard Menu 0.00

Specialist Job 0.00 Total Payable 2.626.85
Diagnostics Job 0.00 Paid 0.00
Sundry/0thers 20.00 Total Due 2,626.85
Total(w/o GST) 2,455.00

Payment should be made strictly by cash, NETS or crodit cards. Thank you.
Any dispute fo the invoice must be made within 3 days. This is a computer generated document, no signature is required.
Page 1 of 1



- CHAM'S & SONS ENTERPRISE ; Ch .
26 Senoasang osd ans

Tal 67532536 Fax 67867565 www.chans.com.sg

GST Aeg No 51-936900-M

TAX INVOICE
GOH SUE LYNN FIONA INVOICE AR1811-0106
DATE 0711172018
TERMS cCoD
SINGAPORE STAFFID ELAINE
AGREEMENT NO. HA201810-0188
ATTN: ACCOUNTS PAYABLE
| DESCRIPTION | AMOUNT (SGD) |
‘ehicle Reg No : SKUBSB3R 800.00
Make | Model - KIAFORTE K3 1.BAEX
Rental Dates Rental Billing From 24/10/2018 To 01/11/2018
Period 8 days
Rental Rate 5% 107 00 Per Day [Including GST)
Reference No : SKPTTHBL
AMOUNT : 5§ NON-TAXABLE VALUE : 0.00
EIGHT HUNDRED FIFTY-SIX DOLLARS ONLY TAXABLE VALUE : 800.00
GST 7% : 56.00
| TOTAL S - 856.00]
Please make your chegues payable to - CHAN'S & SONS ENTERPRISE
[ /7 HT Far Cificial USe Only
l' .l : ,_.r;'l Payment Dale F ! Amt
_)&{4 CS /CC /CH
CS/CCICH

Blawatilo=es ol

VEA B AATAS ':f‘_- A tt -I- J\. 5 24 Fervilb v Bty Renmil Genohlivek Eadk Snaapiee TESEETE T ATHIISAA § ATEATIAS ¥ ksl comueg



CHAN'S & SONS ENTERPRISE

| ChClnS - Ty S

CAR FENTALE wiwes Sens 0o Tal G7E1 2536 Fax 6758 75685
Ereakdown Rocowory: 9742 8445
RENTAL AGREEMENT Halm‘ala -0! 88
Hirer s Name S Daty of e Passport! Neic e Aeanonadty
'Lh Sud A\anui Luhl _ |3]33L5££D .
Cecupation Drvieng Licoics Al Datz of Expiry
‘%\J‘? %“L b" | Postal Coda | Contact No Mo Phonn Mo
dont Miror ¥ ¢ Quar, Diidw o Sirth Nubgmaity

“Teo Lee Lke R8s STl 32n
Bl MY. Sjﬂ}&ﬁm{ M fwm T Al
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Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

| CLATM SUBFOLDER TRACKING _ .
| Case |Wotified | Est Submitted Ad) Asmgned | Adj Apt Adj Submitted | Ins Auth'ed Siatus
| T 1
ap |16 0ct2018 | éﬁ.ﬁﬁ' 2018 $82,455.00  |S$2,455.00 | Pending for Survey
it Reg | e Ayt | g Extimaes | | view npe | | ::” |

HReference Claim Detalls

Main

|[Created by adjuster]

|CLAIM SUBFOLDER DETAILS

Insured: | COMFORT TRANSPORTATION PTE LTD, 1D: 19930382 1R
Main .
Clsmn: | GOH SUE LYNN FIONA, [D: S7R32521D
Vehicls Reg. | . [12/10/2018 22:00 - :5%
No.- SKP7758L Date of LoSS: |, 48 Manths and 3 Days From LTA Feg Date (Man ¥r)]
Claim Type: | TP / MCT18100407 Palicy/Caver | \-omo015
Mot No.: |
Vehicle Reg l
Palicy Na.
No, SHO3I204T . |10614934
[Insured)! [Clabrmant ):
e — Excess:
Regairer: Cycle & Carriags KIA Pte Lid ( Pandan Gardens) 105 Panden Gardens, 605335 West Cosst - Tek
|1andlng | india International Insurance Pe Lid (WQ) - Tei: 63476100 ... [Handied by Sundarl Nagarajan - 6347 60711
Aviva Ltd (HQ) - Tel: (65) 6827 9966
J”:H unmm}unmmm (MQ) - Tell E256-3561 . [Handled by MOMD TAUFIKH 81N HAMID] . [Final Rpt due
25/10/2018 =
ASSOCIATED MAIL RECEIVED view A | Campose Case mail |

« 175G (03/05/2019): Alert - Adj Mandate Approved ($$3268.85) - SKPTTSEL - Claim Handler: Sundari Nag...
+ 111 SG(12/10/2018): Alert - Ad] Mandate Approved ($$0.00) - SKPT75S8L - Claim Handler; Sundari Nagara...

view All | Search Tasks | Create ew Task | Compets |
Assigned By Compieted On  Created On  Done?

ALL ASSOCIATED TASKS=

Due Date Priority Type Task Group Subject Handier
| Mo results

hitps://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/6/2019



Merimen e-Claims

Claim Documents

*SKP7758L (MCT18100407)
[SHD3204T]
T™
GOH SUE LYNN FIONA
Oct 12 2018 10:00PM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage KIA Pte Ltd

Page | of 2

iﬁmlnmlpu 3 per page E_‘
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print|
|1 27710718 11:04 Odomeater Reading n losd 3G | B |
t o |
11 |27/10/18 11:04 | Chassis Number 0 | sdws |
3 27/10/18 11:04 | General View 0 | tosiws |
(4 |27710718 11:04 General View 0  wdws | A
5 [27/10/1811:04 | General View 0D | s | A
& 12771018 11:0¢ | General View O | weaws | B
7 27/10/1811:04 | Genersl View 0 wuows |4
B ZWI0F1B 11:04 | General View D osdws | A
9 27/10/18 11:04 | Ganeral View 0 wadrs || A
10 [27/10/18 11:04 | Ganersl View O | waars | B
11 [IT10/18 11:04 | Geaners] View D | adwc | A |
12 |27/10/18 11:04 | General View 0 | ades | A |
13 27/10/18 11:04 | General View 0 | ecws B
|£ (27/10/18 11:04 | Genaral View 0| weaws | &
{15 27/10/18 11:04 | General View D | cadic | B
(16 [27/10/18 11104 | General View D | e | A
17 'lmuna__u:m General View 0| wwaws | &
18 [27/10/1B 1404 | General View D | e |
19 | 27/10/1811:04 | General View 0 | Load v
20 |27/10/18 11:04 | General View D | s | B
Documentation 1 per page E E
Mo |Relabel/Reorder |LKK Auto Consultants Pie Lid (HQ) Thumbnail| Print
1 |16/10/18 11:20 | ACKNOWLEDGEMENT EMALL TO I11 DD 15.10.2018 © | Losd roe
2 |16/10/18 11:20 | TP ESTIMATE + TP GIA REPORT Load PDF
3 |27/10/18 22:39 | TP ESTIMATE-MARKED Load POF
4 |0W04/15 08:58 | WORKSHOP INVOTCE Load PDF
5 |09/04/19 08:58 | RENTAL RECEIPT Load POF
& |09/04/1308:58 |LOD Load POF
7 |03/06/15 08:42 | DISCHARGE VOUCHER loadPOF | |
B | D3/0E19 0B:42 | AUTHORISATION TO ACT FORM Load POF
:Hn__FH'IIIIMDﬂ India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 17/0/18 0%:22 | Singapore Accident Statement 0 | Load poF
Documents Checklist
'DOCUMENTS CHECKLIST

|‘r'l'-rl are no documant checklieTs configured.

1

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/6/2019



Menmen e-Claims

Page 2 of 2

tants Pte Ltd {HG)

Show Remarks To: [ Handiing Insurer

Note Semancl 40w DrTeREA WPATE pou BRdw o 0 e QRS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 3/6/2019



Adjuster Repont

Page | of 4

LKK Auto Consultants Pte Ltd (coregne 1sseoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCA4N18018723T1PA302
Date: 03/068/2018
REFERENCE
Handling Insurer: India Inlernational Insurance Pie Lid  Palicy No; MCOMDD15
Clalmant Vehicle sp7756L Insured Vehicle No :  SHD3204T
Date of Loss: 12102018 Mature af Claim: bl Claim No: MCT18100407
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKPT758L
Make & Model: KIA FORTE K3, 1.8 (A) Engine No: GAFGEHT741550
Reg. Dale: DY/10/2014 (Man. Year: 2014) Chassis No: KNAFX411MF5332094
Colour; Gray Odometer; 106515 km
Engine Capacity: 1591 cc
Market Value/New Car Price: N/A
Sum Inzured (S%) Markest Value/New Car Price
NDITION OF VEHI AT THE TIM F RVEY
General Conditlon: Steering (Serviceabla): Yes Footbrake (Serviceable), Yes
Handbrake (Serviceahla): Yes Engine Modification No  Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R186 Rear Tyre Size: 205/55 R16
Front Left Side Goodyear 6 mm Rear Left Side: Goodyear 8 mm
Front Right Side Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above valuas represeni the remaining hyre reads depth
COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %
Parts 2,164.00 1.055.00 1,109.00 51.25
Miscellaneous llems 0.00 0.00 0.00
Labour 4,305.00 1.400.00 2,905,00 67.48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 6,469.00 2,455.00 4,014.00 62.05
+ GST 7.00/7.00% (SS) 452.83 171.85 280.98 82.05
MNett Amount (S§) 6,921.83 2,626.85 4,294 98 62.05
+ Car Rental (6.0 x S$100.00/day + 7.00% GS5T) (S5) 842.00
Nett Liability (S$) 3,268.85
INSPECTION
Date of Assignment; 16102018
Date Inspected: 24/10/2018 Inspected At: Cycle & Camiage KIA Pte Ltd (Pandan

Estimated Period ol Repair:

3.0 days

Gardens)
209 Pandan Gardens
Singapore 809339

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/6/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE: This reporf representa our findings ef e Hime and place of imspechon stited herem, Such inspechon haa been carmed ol o the besl of our
knowledge and ability but any othar iabiity under any other circumstances is hemby espressly exoluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Apr 2019)

Parts: 143 KIA FORTE K3 1.8 (A) (Catalogue:Merimen Singapore 1.0) |
Labour:  Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKP7758L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimatle page

Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REVERSE SENSCR Not Necessary 220.00FS *-FS§
2 1 *SUNDRIES Necessary §0.00FS *20.00FS
3 “COVER-RR BUMPER Cracked TB8.00F5  "7BB.00FS
4 1 “COVER-RR BUMPER ,UPR Deformed 23400FS *23400FS
5 1 *COVER-RR BPR UNDER Nol Necessary 4200FS s o
B 1 *BEAM -RR BUMPER Not Necessary 365.00FS *.FS
T 1 *STAY- RR BUMPER LH Nol Necessary T5.00FS *-F5
B 1 *STAY- RR BUMPER RH Nol Necessary 75.00FS *-F8
B 1 *BRACKET-RR BUMPER SIDE MTG ,LH Necessary 33.00FS *33.00Fs
10 1 *LAMP ASSY -REAR COMBINATION LH Not Necessary 302.00FS *FS

FeFranchae part S=SpcNatt
Total Parts (S8) 2,164.00 1,055.00

( Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/6/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
Thete are no new miscellaneous itams selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 RENEW & RE-ALIGN RR DAMAGED PORTION AREAS:RENEW  New 2,200.00 550.00
RR BUMPER REPAIR RR FENDER LH & RR END PNL

2 RESPRAY RR BUMPER ,RR END PNL ,RR FENDER LH New 1,400.00 420.00

3 REMOVE & REFIT RR FLR BOARD ,TRIM & CARPET New 275.00 120,00

4 CHECK WIRING & ELECTRICAL SYSTEM New 50.00 30.00

5 TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO Mew 200,00 200.00
TEST USING HI-SCAN PRO TEST

6 APPLY ANTI CORROSION ON AFFECTED AREAS New 80.00 0.00

i TO RENEW REVERSE SENSOR New 100.00 B80.00

Gross Labour Cost (58) 4,305.00 1,400.00
| Reporl was unsubmitted during this print-out. |
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/6/2019




