6/5/2020

@« SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S8MOOXNF .
Actions
Reference CC4/ASM18018712/Ups3 & Incident Vehicle  SJP9237Y
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date September 28, 2018 .
and modify the Expected Make TPVD TOYOTA
Completion Date.
Report Date Oct 3, 2018 1:31:00 PM
II Model WISH
Request Date October 15,2018 Service Address
Due Date October 15, 2019 .
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
ROLASHADES PTE LTD
Type of Loss Third Party Vehicle Damage 13 LORONG 8 TOA PAYOH, #01-11 BRADDELL
TECH BUILDING, 319261, Singapore
Services Pending verification - Direct 62598123
Settlement
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 4/28/20 4:43 PM WANG Peter Pls update settlement status Pls send a chaser to TP
wkshop for DV and
settleme...
[2] 11/7/19 2:06 PM WANG Peter Re:RE: Pls confirm TP vehicle is uneconomical to repair, Pls proceed DS with
before proceeding DS with quantum as proposed quantum as proposed.
(7] 10/11/19 8:55 AM LKK AUTO RE: Pls confirm TP vehicle is uneconomical to repair, Hi, the front & right
CONSULTANTS before proceeding DS with quantum as proposed portion of third party
PTE LTD (TP) vehic...
(7] 10/7/19 3:04 PM WANG Peter Pls confirm TP vehicle is uneconomical to repair, before Pls provide a repair
proceeding DS with quantum as proposed estimate, and comment if
vehi...
[?] 9/30/19 11:07 AM WANG Peter Pls provide a rough estimate on COR if the vehicle is to
be repaired
(7] 9/2/19 11:02 AM LKK AUTO RE: <TP - Mandate IA> - SSMOOXNF [ACCIDENT [REMINDER] Liability:
CONSULTANTS INVOLVING GBB 8057A(Ol) & SJP 9237Y(TP) ON 100%. OID made right
PTE LTD (TP) 28/09/2018] turn an...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=75051
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TYPE SENT

(7] 8/17/19 4:02 PM

[ 7] 7/25/19 9:36 AM
(7] 5/23/19 3:03 PM
[2] 1/30/19 9:50 AM
(7] 1/26/19 10:23 PM
[ 7] 12/26/18 6:03 PM
[ 7] 10/16/18 10:11 AM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=75051

FROM

LKK AUTO
CONSULTANTS
PTE LTD (TP)

WANG Peter

LKK AUTO
CONSULTANTS
PTE LTD (TP)

WANG Peter
LKK AUTO

CONSULTANTS
PTE LTD (TP)

WANG Peter

WANG Peter

Claim Portal

SUBJECT
<TP - Mandate IA> - SSMOOXNF [ACCIDENT

INVOLVING GBB 8057A(Ol) & SJP 9237Y(TP) ON
28/09/2018]

Investigation cleared and no suspicious issue - pls check
if TP wkshop is still handling DS

RE: Pending other policy issue - Pls DO NOT proceed DS

yet

Pending other policy issue - Pls DO NOT proceed DS yet

RE: Pls request for TP estimate.

Pls upload your IA

Pls request for TP estimate.

BODY

Liability: 100%. OID
made right turn and hit
third...

Pls upload your IA if TP is
still doing DS.

Hi Sir, any update on the
investigation as third p...

Investigation still
ongoing. Will keep you
updated...

Hi, TP PIR uploaded. Oid
was charged for
inconside...

Liability unclear. Pending
investigation.
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