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10/15/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

12 Det 2018 1:.2? ALy New Assignment

e Cancel Case |

Assign

Reference

il v Sogns s S P S e o R S S T R

| CLAIM SUBFOLDER DETAILS [Created by insurer] ]

| Insured:  BENJAMIN LIM ZHUO MIN, ID: S8008502H :

. Main “

? g LEE JIM HIANG, ID: SGB7Z7506 !

# 1

| :’;hjc’e Req. gy M2598T | Date of Loss:  03/10/2018 08:00 - 50 |

:i 3 . ' Policy/Cover '

. Claim Type: TP/ SNM13D04749C02 Note No.: DMPCSNI054891800 (Comprehensive)

| } | e

| Vehicle Reg. )

| No. SLN1390B Fg::;::t} |CND11358

| (Insured): i = J
Excess: 550.00 "

d Bepaiver: Performance Motors Limited (Alexandra) 203 Alexandra Road, Sime Darby Performance Centre, 155941 Alexandra - Tel:

; © 63190172/63190174 _

: I::,;T:ZT:; China Taiping Insurance (Singapore) Pte. Ltd. {(HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheang]

- ;:r';:.'":::“'ﬁ AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 |

| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 23/10/2018] |

| Driver/Custo

. dian BENJAMIN LIM ZHUQ MIN (38 / Male), NRIC: 58008502H

. (Insured): | |

| Adj Asg. !

| Bifadin EST $5935.88, CASE WITH SJE.

| ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |

© Thera are no mail for this case,

i ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Compete |

i Due Date Priority Type rask Group Subject Handler Assigned By Completed On Creatad On Done?

| Mo results,

b

-. . =

P e e e —— e vy —— e o v ey

hitps:/isingapore. merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=dsp_clmheadericaseid=752409&extid=285257&CFID=4224... 1/2



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 29 January 2019 2:15 PM
To: 'PBSP": Taufikh (LKKAuto); SUR
Subject: RE: FINAL REPORT / SLM2598T
Dear Caroline,

WITHOUT PREJUDICE

Confirmed $4.004.35 before GST

Repair days: 3 days

Kindly send Final invoice and all supporting documents to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: PRSP <pml-pbsp@simedarby.com.sg>

Sent: Tuesday, 29 January 2019 1:53 PM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR <sur@Ikkauto.com>
Subject: FINAL REPORT / SLM2598T

Dear Sirs

We refer to the above and attached Final Report.

Please confirm COR as follows:

Total Labour : 2,014.00
Total Parts : 1,990.35
Total Labour & Parts : 4,004.35



Repair days: 3

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID; 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments (“the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



BMPML 18126434 | Pesformance Moloes &
ENTRY DATE & TIME: 03102018 1553
SUBMITTED BY: Melanie Setawati

IMPORTANT NOTICE

imiled - Alaxanmm

SINGAPORE ACCIDENT STATEMENT

1. Please repori correctly the detaiks of the acciden! 1o speed up the claims process
2. Thie Form must be eompleted by the Policyhalder andlor the Authorised Driver,

8 i .
1, Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withelging of matenal facts may allow insurance companies to

repudiate policy ability

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy Eability on the par of the insurance Comganies

5. Any false reporting may be referred to the Police for investigation.

%, Thiz repon will be forwarded by the insurers of the GIA Recards Management Centre estabiished by the General Insurance Association of Singapore (GIA} for

archiving and that copies of this reperl will, for a fee, be made avaiiable upon application by interested parties

7. By the lodgement of this repart 1o the INSwrers, you hereby consent 1o the archiving of this report at the centre and to copies of the report being made availatle

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Cwner
MRIC No

Email Address
Mobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance pelicy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Mote Number
Driver

Mame of Driver

NRIC No

Dale Of Birth
Occupation

Date Of Driving Pass
Diriving Experience
Gander

Mobile Number

Fax Mumber

Contact Number
EMail Address

03M10/2018 15:58
031072018 08:25

AYE BEFORE CLEMENT AVE &

SINGAPORE

DETAILS OF OWN VEHICLE

SLM2598T

LEE JIM HIANG

S6872750B
IWYLEEJHE@GMAIL COM

(LOCAL) +65-96492358
OTHERS-96616740

BMW
X3 XDRIVE 28] AT

NORMAL USAGE

N

THIRD PARTY
FRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

CNOD11358

TEE BENG KEE
82572285E

O7/09/1965

INDOOR

12/07/1989

29 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-96616740
(LOCAL) +65-96492358

ALEXTEEBK@GMAIL.COM

Page 1 af 14



Address

Postcode

351 CHOA CHU KANG AVE 3 #08-02
BBGETY

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured SPOUSE
Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

1

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other malerial or property damaged? YES
| have be_en approached by unknown person(s) NO
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reporied to the police? NO
If ¥Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes, against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? YES

Remarks! Reasons:

Was there any audio recarded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Categary

MName of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

No. Of Passenger {Including Driver)

FILE TOO BIG-BURMN CD
WO
DETAILS OF OTHER VEHICLE PROPERTY 1
SLMN1390B
BEMW BLACK

PRIVATE CAR

BEMNJAMIN LIM ZHUC MIN
SBO0BS02H

98755286

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Page 2 of 14



Sketch Plan Pg. 1

SKETCH PLAN

MPORTANT CE

1
i
3

Please repon correctly the detyils of the accident to speed up the claims process.

This Form must be eted by the Pali T IVET.

Information provided must be as truthful and accyrate 38 possible Any witful misrepresentation or withholding af material
facts may allow insurance companies to repudiate policy liability.
The sue and acceptance of this Farm by insuranee companies is not an admission of policy liabllity on the part of the insurance
COMpanies.

i eferr the P ford
The report will be forwarded by the Insurers of the G1A Records Management Centre established by the General insurance
Assocation of Singapore (GIA) for archiving and that copées of this report will for a fee be made available upon application by
Interested parties.
By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avzilable aforesaid,

. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent [hat;

[} My insures, my workshop 2nd the Genergl Insurance Association of Singapore ("GIA") may/are permitted to coliect, use,
disciose andfor process my personal data/personal information set out in this fform] and any other personal infermation
provided by me or possessed by my insurer (coliectively the "Personal Information™) and disclose and transfer such
Personsl Information to all insureris) who have insured wehicle(s) involved in this sceident (all insurer[s) whe have insured
vehicle(s] invalved it this accident shall be collectively referred to as the “Insurers”|, the Insurers' lawyers/law firms, the
Monetary Autherity of Singapore and any relevant government agency/auvtherity (such as the police), for the purposeds)
of ¢
{i} precessing, handling and/cr dealing with my claims including the settlement of the claims and any necessary

Investigations relating to the claims;

[ii] investigating the accident and/or my claims;
(i} carrying out end/or dealing with my instructions or responding 1o any enguities by me;

(i) administering my claims [including the mailing of correspondence, statements, invelces, reports or netices to me,
which could invalve disciosure of certain personai dah about me to bring about debvery of the same a5 weli 3¢ on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims {collectively the
“Purposes”}

(b} all insurer(s) who have insured vehiclefs) Involved in this accident and the Insurers’ lawyers/law firms, mey/are permitted
to coliect, use, disciose end/for process my Fersonal Information for one or mare of the above Purpeses; and

{¢)  my Personal information may/can be disclosed by any of the Insuress and/or GLA 10 their third party service providers or
agentsiincluding their lawyers/law firms), which may be sited outside of Singspare, for one or more of the sbove Purposes

(d} my Personal Information will alse be collected and used 16 compile claims history for the purpose of frawd detection,
investigation and management in present and ail future claims.

{e} the infarmateon so coliecied under (€] above may be shared / disclosec:

i} 1o all insuress and/for any other third parties that assist in evaluating. investigating, controliing or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, o

{u} for complying with requiremems under any reguletions, lws or court orders

Policyholder's Signature Drlwer's Signature Repariing &ﬂre‘ftr’?nners Signature
Date & Time: (I deiver is not the padicyholder| Narna;
Date & Time: NRICSFIN Np.:
D e f’ﬂ
3.0, 208
4/5

Page 3 of 14



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCLIMSTANCES OF THE ACCIDENT

Ml e Feonq EZFHAD

AT VERY clovi puevints Bue [ Tesfe Tam  Oppend] Vit (e
r '|'||'

DECLARATION
Mm:urr the foregoing particulars are true in every respect.

|

Policyhatoer's Signature Driver's Signature Reporting Centry el's Signature
Date & Time: (If Eriver is net the pelicyhalder) Name
Date & Time: MRIC/FIM Mo
310 98(d

% I }&‘T»m

518
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EMW Dealex

al
a

j/l._\.f.{ r,f_-"'l/,"lf @ f/"_gfgtﬁf / ﬁd‘ V550G
S Wed 4/11 (ff-,f. f/m)

/ 70
Performance Motors Limited

& member of the Sime Darby Group
Co. Reg, Ho. 197401559 G2T Req. Ho M2 -0020081-x

31%, Alexandra Road

Sime Darby Business Centcw
Singapare 159944
Tel. €31LFCHEIN

260, Eampong Arans -Hoad
East Coast Centrs
singapors 438180

103, hlexandra Road
Sime Darby Performance Centre

Singapore 159841 {AfreTEaleE]

9

Tel. 61190100 (Saleés & AURIO] TEl., S3190888 |AfrmrSalew) BILSOBAA 80 (Hotorrmd)
51150111 {Afrerdales] Fax. -G3449773 Fax. E4796801 iaftersales|
Fax, 4747TT) 64796624 |HcCorTad)
ESTIMATE
[ Estimate No. . b1 48659 Page No. : 1 of 4 '
Date Estimated : 03/10/2018
| Prepared BY : Han EKwan Yong )
(- ESTIMATE REPAIR FOR - - ACCOUNT - 40000 ]
Lee Jim Hiang Cash Sales - Service
Blk 341 Bukit Batok Street 34 Singapore
#08-66
| Singapore 650 341 )
REGHM. HNO. CHASEIS HNO. REGM. DATE MODEL MILEAGE
SLM259BT 0F72669 30/09/2016 X3 xDrive2B8i 4]
o 3
DESCRIFTION __ VALUE
To replace rear bumper & attac hments including to knock out 1_; O 1.275.00
dented areacaused by the accident 7
kS
To respray rear bumper LKK Auto Consultants "em nﬁh.‘f f 1,038.00
the Repairer of the following B
To check electrical wiring systems and li gﬁ,a; R8¢ [N 177.00
rear section for proper funcliony o To display damaced na4(s) dunng fesurvey
& L M
SUI‘IdHES. | & DaSS ﬂé—’ BD.DG
s 5 7 ﬂ"d
5 . ompany Tdtal Labour 1: 2,570.00
Acknowledgad by Rapairer
DESCRIPTICN Bt QTY PRIC VALUE
CLAMP s 1ﬂJ 1.58 . 15.50
RR BUMPER CARRIER ECE = 738.05 nn 7 738.05
# RR LH BUMPER MIDDLE MOUNTING | 137.75 T137.75
# RR RH BUMPER MIDDLE MOUNTING 1 137.75 7 137.75
COVER MIDDLE BOTTOM (1R 1 68.70 -~ 68.70
CLADDING BUMPER REAR tPDCISCHWARZ} o 1 197.35 i —197.35
# REAR BUMPER PANEL PRIMED (XL Wi @ 1 1,408.45 Ay ~1,400.45
SR OYARD PRIMED REAR 6 \g\‘\ 1 260.00 A4~ 260.00
i od ol insured iosses [ Direct Sattliement 10 1.30 pic — 13.00
Regn No Claim o
: . : 1 Part 2,977.55
h Dated Time Hi"lj_}‘.__@_{ o F Excess 53§ Sqq.l’sg TR R )
# f"L'!rr'.-ul Rk ) - ] N
oo & T4b< | Labour 1 2,570.00
suvevors ol L LT Authorised ____Yes/Ng Parts 2,977.55
Authorised Date Tige Labour 2 0.00
RESURVEY PARTS PHOTO BY SURVEYD iNg PML Yes/MNo Excess 0.00
Surveyor's E-mai kwﬁw— @ — Total GST @ 7% 388.33
r i [ 2 Lt "'}
Mo, of Working Cays Recommand .Err'-"’\ﬂ:_;z_? SR T 5.935.88

** THIS ESTIMATE IS WVALID FOR A PERIOD OF 30 DAYS DNLY™
** PRICE FOR PARTS ARE SUBJECTED TC CHANGE WITHOUT FRIOR NOTICE **



s e Performance Motors Limited i
i member of the Sime Darby Grouvp ?
Co. Reg. Ho. 197401859W GST Eeg. HO M1-D0200B1-X
Sime Darby Performance Centre Eaut Coagt Centre éin:a.p:lre 150044
Singapore 159941 Singapore 438180 Tel. £3190528 (AfterSales)
Tel. 63194100 |Sales & Adminl Tel £31%0868 (AfterEales] £3190533/530 (Mororrad)
63190111 [(AftersSales) Fax, 63449773 Fax, G47T96501 iAfterfales]
Fax. E4747770 E4796524 [Motorrad]
GST REG. NO : M2 - 0020081 - X
ESTIMATE
Estimate Ho. : bl 48659 Page No. : 2 of 4
Date Estimated : D3/10/2018
| Prepared By : Han Kwan Yong
i
REGN. NO. CHASSIS NO. REGH. DATE MODEL MILEAGE
SLM2598T 0OF72669 30/09/2016 X3 xDrive2Bi 0

Terms & Conditions of Service

Al requests for servicing repairs, replacements or instaliations 1o the Vehicle (collectively, “Repairs") are subject to acceptance by Performance Motars Limited ("PML") and
BAL shall have the absolule discretion to reject or deny any request for the Repairs

The list of the Repairs or quantum of charges for the Repairs printed overleafl are estimates only and PML shall be entitied to carry out Bdditional repairs or replacemeants
["Additional Works") if, in its absolute discretion, Additional Works are necessary provided that, where the cost of addmanal Works exceed 55250, PML shall obtain the
customer's prior consent (whether given orally or otherwise) before carmying out the additional Warks

Subject to clause 2 above and save in the case of manifest eror or gross neghgence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customers own estimation of repairs needed, PML's estimate shall prevail.

The Vehicle accepted by PML for the Repairs shall remain, at all imes, at the Customers ewn nisk while the Vehicle undergoes the Repairs at PML's premises. PML'S visual
inspection and record of the physical condition of the Vehicle made prior to the commencament of the Repairs shall be binding and conclusive as between PML and the
Customer The Cusiomer shall ensure that all valuables are removed from the Viehicle prios 1o delivening i to PML for the Repairs. PML shall not be liable, in any way, for theft,
fire, accident loss of or damage 1o the Vehicks, iis contents or accessones whatsoever.

The Vehicle may beé driven on the road If and when PML. in its absclute discretion, decides that it i& necessary for the purposes of carrying out tests in connection with the
Repairs Should any damage accur to the Vehicle in such an instance, PML's liakility will be limited to the rectification of damage, free of charge

PML's entire liability whether, in respect of faulty workmanship or otherwise, shall be limited to the rectification of any faulty workmanship or other faults, free of charge, such
faults being reasonably determined Dy PML 10 have Deen Caused by PML in the course of the Repairs, The Customar shall, neverheless, be responssble for all costs for the
disassembly, diagnesis, inspecton of the Vehicle etc, at PML's current labour charge-out rate, necessarily incurred for the purpese of determining the cause aof the fault{s) i it is
faund that the faull(s) is or are not caused by PML

Except as provided in clause & above PML makes no warranty (whether expressed of implied) in respect of the Repairs and shall not, to the fullest exent permitied by law, be
liable under any circumstances for special, consequential or incidental damages including but not limited 1o the loss of use of or depreciation in value of the Vehicle

Unless atherwise agreed by PML in writing, the Custorner shall pay the costs of the Repairs owing 1o PML, in cash, upan the completian of the Repairs and before the Customer
collects he Venicle In the event any credit is granted by PML at s absofute discretion, and the Customer fails o make payment of the costs of the Repairs (or any part therec)
by the agreed payment date, interest shall be imposed on the sum rémaining ynpaid at the rate of 1% per month (or part thereof) from the due date of payment until the date all
payments are actually received by PML PML reserves the nght, at any time, to suspend or withdraw amy credit facility granted to the Customer witheut assigning any feason
whatsoever

The Customer shall collect the Vehicle within 48 hours fram the date PML notifies the Customer, (whathar orally or othenwise), that the Vehicle is ready for coliecton. In ihe
cvent that the Customer fails ta collect the Vehicle within 48 hours, the Customer shall, in addiion to the costs of the Repairs owing to PML, pay all storage charges, at a rate to
be determined by PML provided abways thal the Custames shall not. under any circumstances, hotd PML liable for amy koss of or damage o the Vehicle, its contents or
accessories or for any deteriorabon in the quality of or damage to the Vehicle arising from such storage. I the event that the Customer fails to callect the Vehicle for more than
14 days, PML shall be entitied, at its absolute discretion, to dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with the disposal as well
as all othar monses owing ta PML

10, If PML does not receive any notification of faulty workmanshig from the Customer within T days from the date the Customer coliects the Vehicle from PML, the Customer shall

be deemed to have accepted the Repairs as satisfactory.

1. If the Vehicle is sent to PML for the Repairs by any person ather than the Customer, PML shall be entiied, withau? nesd io make any mquiry, 1o treat such third party as acting
for and an the Customers behalf. PML shall be entitled 1o rely on this cstensible authority io carry oul the repairs in compliance with such third party’s instructions and the
Customer shall not hold BML lizble for any loss or damage suffered by the Customer 28 a result and shall pay for the costs of the Repairs owing fo PML and further indemnify
PML against all claims, losses, axpenses, damages suffered or incurred by PML arising fram PML's reliance on such autharity and/or compliance with such instructions

12 PML may, in ifs absolute discretion and upon the Customer's request, provide a driver fo deliver the Vehicle from the Cusiomer to PML's premisas of wice versa provided abvays

that the driver snall, during the time of such conveyance af the Vehicle, be deemed to be the servant of the Custamer and naot that of PML's and the Customer shafl nat hold
PML liable for any accident, loss of or damage to the Vehicle or its contents o accessories while the same I8 under the custody af the drver.

3, These Terme & Condiions of Service including afl annexes and atachments nereto contains the entire agreement between PML and the Customer with respect to the Services
described in the Repair Order and supersedes all previcus agreements and understandings between PML and the Customer relating fo the subject matber hergin. No
amendments or changes to these Terms & Conditions of Service shall be effective unless made in writing and signed by authorized representatives of both PML and the
Customer.

14, If any term or provision of these Terms & Conditions of Service ahall be held to be invald, illegal or unenforceabie, the remaining terms and provisions of these Terms &

Conditions of Service not affected by such invalidity, dlegality or unenforceability shall remain in force and effect



w e Performance Motors Limited 5

A member of the Sime Darby Group
Co. Esg. Ho. LETADLAASW GAT Req. Ha M2-00200R1 =X

118, Alexandra Eosd

163, Alexandra Rosd 280, KI,B.HWI-E Rrang Road rime Darby Busifess CEOLTE

gime Darby Performance Centbre East Coast Centre Singapore 150944

Singapers 159341 Singapore 428180 Tel. £31905IE (Aftersales)

Tel, E3190100 (Sales & Admini Tel, §319088% [(AfrerSales! §3190533/820 {Mgrorrad
63LE0L111l (Aftersales) Fax, 63849773 Fax. GA7GE60] |nfTerEales)

Fax, S4T4TTTA G4 TSEE4 iMotorrad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

—

Estimate No. : bl 48659 Page No. : 3 of 4
Date Estimated : 03/10/2018
i Prepared By : Han Kwan Yong
REGN. NO. CHASSIS NO. KEGN. DATE MODEL MILEAGE
| SLMZ598T OF72669 30/08/2016 X3 xDrive2Bi 4]

15 A& persan not pary to thess Terms & Conditions of Senice shall have no right under any legisiation far the enforcement of cantractual terms by a third party (whether in farce
now ar te be enacted in the future and as the same may be maodified, adapled or supplemented from time to time) ta enforce &ny term in these Terms & Conditions of Service

16 The laws of the Repubic of Singapore shall govem the validity and interpretation of these Terms & Conditions of Senvice and the Parties submit to the exclusive jurisdicton of
the Courts of the Republic of Singapore

17 The Sime Darty Mators Group companies in Singapere are committed 1o ensuring that your persanal data is protected. The purpose of this document i to explain how we
cofeet information about you, the procedures that we have in place 1o safeguard your privacy and how you can instruct s if you prefer to limid the use of that infermation

171 Tne Vendor shall collect and use the Customer's personal data for any of the following purposes, including but net limited 1o
{a) the registration of the Vehicle with the relevant transportation authorities, including but not imied o Land Transport Autharity;
(b} sharing of 1he Customer's personal data wilh the Vendor's principal, its related corporations and contractors, whether within Singapone of overseas. andion insurance
campanies, 5o as fo provide the necessary wamanties andiar extended warranties for the Vehicle to the Customer;

{c) sharing of the Customer's perscnal data with financial institutions and mator vehicle insurers, on the Customer's behalf, in order far the Customer to obtain financing
for the purchase of the Vehicle and the meior insurance on the Vehicle and when necessary. 1o obtain the loan amounts cutstanding from financial institulions, on
the Cusiomer's behalf 30 a5 to assist the Customer in effecting the Vehicke loan redemplions;

(d}y servicing of Vehicle and to update the Vendor's after-sales service records  The relevant personal data shall be used by the Vendor, its appointed after-sales
service dealers, agents and sub-contractars and/or the Vendor's principal andior its refated corporations whether within or culside Singapore to provide the relevan
after-sales sarvice and/or to repair the Vehicle and to communicate with the Cuslomer on any matier relating to the provisian of he services in general including o
natify the Customer by any means, including by short message services (“SMST) of the next/ subsequent date/mileage for routine sarvice for the Vehicle,

(e} administrative, research and analysis purposes to enable it 1o monitar and IMprove the services It provides; and
(7 organizing events for the Customer, to inform the Customer of such events by any means (including through SMS, multi-media services (*MME"), phone call, fax
magazines. or brochures] any new products, promotions or senvices provided by the Vendarin Singapore

17.2  The Vendor shall also disciose the Customer's personal data
{a) 1o ils service providers, for example, providers of web hesting or maintenance services, for the puspose of supplying itself with the inter connected servers and/or
web site links with the retevant authorities
{b} fo its custamer service agendses whether within or outside Singapore for administrative, research and @nalysis purposes to enable i 1o maonitor and Improve the
gervices it provides,

ich to the Vendor's senvice providers andior the Viendor's principal, its related corporations and contractors whether within or oulside Singapore for the purpose of
arganizing events for the Custormner, 10 inform the Customer of and send io the Customer by any means (including through SMS. MMS, phone call, fax, magazine or
brochures) any new products or promotans o services that are provided by the endor andiar the Vendor's principal whether within or oulside Singapore,

{d} to the Vendor's business pariners for the purpose of carmying out product promations,
(&) to the Vendors stakehalders and the Vendar's principal and its/their retated corporations and contraciors for the purpose of carrying out audits,

ifi to the Vendar's principal andior the Vendor's siakeholders and their respective related corparations and centractors whether within or outside Singapore for the
purpases of carrying out audits, and

[} tothe Vendor's principal and its reated corporations whether located within or autside Singapong for ine purpose of responding to any of the Customer's enguines.

173 The Vendar shall retain the Customers personal data either for the period of the business relationship or, for the requisite retention penods as stipulated in any
contractual arangements or under any applicable law, whichaver is later

174 |f the Vendar amends ary provisicn in this clausel7, it will notify the Customer via &-mail and may place notices on the Vendor's web site. The Viendor's email 1o the
Customer shall require the Cusiomer's consent to s change of use of the Customer's personal data Continued use of the Vendor's services shall signify the
Customer's agreerment 1o any such changes

17.5 The personal data the Customer provides may be transferred 1o the Vendar's principal within or outside Singapare far surveys and research purposes conducted with
the objective of enhancing the Custormer's satisfaction

176 The Customer shall have & right to request a copy of the personal data the Vendor halds abeut the Customer and information about the ways in which the Cusiomer's
personal data has been or may have been used or disciosed within & year before the date the Customer's request. IF the Customer wishes to axercise this right, the
Customer shall complete the Vendor's prescribed form andfor

{a) put his request in writing and indicate whether he would like to have a copy of his personal data or he wishes to have information about the ways in which his
personal data is used or disciosed during the past year or bath;
(b} include proof of his identity and address (e.9. 8 copy of the Customer's driving licence and a recent credil carg bill), and

(c) specify the persanal data he wants access 1o, including ary account of refarence numpers where applicable.

The Vendar shall reply to the Custormer as s0on a5 reasonably possible upon its receipt of the Customer's request.



Performance Motors Limited

A marrber o tha Sima Daetry Groun
Co, Foeg. B, 197401E50W, GET Rng. Ao, M2-002008 1%

FINAL REPORT
Estimate Mo 2 bl 48659 Fage M.
Date Bstimated : 03/10/2018
Frepared By ! Han Ewan Yong
REPAIR FOR - - ACCOQUNT - 135
Lee Jim Hiang China Taiping Insurance (5) Pte Ltd
Blk 341 Bukit Batok Street 34 3 Anseon Road
#0B-66 #16-00 Springleaf Tower

Singapore 07990%
Singapore 650341

FEE WO CHASS § NO FE3 DATE MICEL M LEACE

SLM259BT 0F72669 30/09/2016 X3 xDrivel8i o
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
To replace rear bumper and attachments include knocking 850.00 850.00
out dented areas caused by the accident
To respray rear bumper 934.00 934.00
To check electrical wiring systems and lightings at the 150,00 150.00
rear section for proper function
Sundries 80.00 20,00
DESCRIPTION UNIT PRICE QTY DISC.% NETT
COVER MIDDLE BOTTOM 70.40 1.00 70.40

# REAR BUMPER CLADDING (PDC/SCHWARZ) * 20225 1.00 202.25
REAR BUMPER PAMEL PRIMED [XLINEPDC 1,444.70 1.00 1,444.70
UNDERRIDE GUARD PRIMED REAR (X LINE 260,00 1.00 260.00
COLP NUT 1.30 10,00 13.00

# SUPPLEMENTARY ITEMS

Total Labour ; 2,014.00
Total Parts : 1,960.35
Total Labour & Parts : 4,004.35
Deduction for Excess: 0.00
Total Repair Costs less Excess: 4,004.35
GST @7%: 280.30
Grand Total ; 4,284.65

Final Report SLM2598T, Page 1 Finalized by: Caraline DID: 63190174 Fax: 64794601



Performance Motors Limited

& rrawmiber of the Simae Dartry Group
Co. Rog b, 1678015500, GET Aeg. M, M2I020081-%

SUPPLEMENTARY
Estimate Mo ; bl 4BE59 Page ho. !
Cate Estirated ; 03/10/2018
Prepar ed By ; Han Kwan Yong
REPAIR FOR - - ACCOUNT - 135
Lea Jim Hiang China Taiping Insurance (5} Pte Ltd
Blk 341 Bukit Batok Street 34 3 Anson Road
#08-66 #16-00 Springleaf Tower

Singapora 0799509
Singapore 650341

FEGL NG CHASS S NO FE3Y DATE MIEL M LEACE

SLMZ59BT OF72669 30/09/2016 X3 xDrive2di o

DESCRIPTION ORIGINAL PRICE DISC. % MNETT

DESCRIPTION - _____UNIT PRICE Ty DISC. % MNETT

# HEAR BUMPER CLADDING (PDCISCHWARZ) * 20225 1.00 202.25 P'-?t'

Taotal Labour ;
Total Parts : 202.25
Total Labour & Parts ; 20225

Final Repart SLM2598T, Page 1 Finalised by: Caroline DID: 63190174 Fax: 64794601
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LKK Auto Consultants Pte Ltd (coregno:-1sseor198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18018668/T1VD3N2

Date: 30/01/2019
REFERENCE
Handling China Taiping Insurance .
i (Singapore) Pte. Ltd. Policy No: DMPCSN3054851800
Claimant Insured Vehicle
Vehicla N s SLM2608T No - SLN1390B
: Nature of Claim
Date of Loss: 0302018 Claim: TP No: SNM180D04740C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLM2538T
Make & Model: BMW X3, 3.0 xDrive28i (F25) (A) Engine No: B4541376MN20B20A
Reg. Date: 30/09/2016 (Man. Year: 2016) Chassis No: WEBAWXS20300F 72668
Colour: White Odometer: 32284 km
Engine Capacity: 1997 cc
Market Value/New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/50R18 Rear Tyre Size: 245/50R18
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values reprasent the remainng hyre freads depih
COST OF CLAIMS Repairer's Adjuster’'s Difference Diff %
Parts 3,301.65 2,070.35 1,231.30 37.29
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,490.00 1,934.00 556.00 22.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 5,791.65 4,004.35 1,787.30 30.86
+ GST 7.00/7.00% (S5) 405.42 280.30 12512 30.86
Nett Amount (5%) 6,197.07 4,284.65 1,912.42 30.86
INSPECTION
Date of Assignment: 121042018
Date Inspected: 14/11/2018 Inspected At: Performance Motors Limited
{Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 159941
Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been camed oul lo the best of aur
knowledge and abilify but any atfier kabiily under any ather circumastances is henaby exprassly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/1/2019
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 30/1/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-5G

Page 3 of 4

Parts: M1-SUV

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLM2588T)
WValidity:

Version: 1.0 (Last Synchronised: 30 Jan 2019)
BMW %3 3.0 xDrive2Bi (F25) (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty Part No.

1 10
2 1
3 1
4 1
5 1
& 1
Fi 1
8 1
9 10
10 1
" 1

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

F=Franchise pan. S=Spchelt

Particulars Condition Repairer's Amount
*CLAMP Mot Necessary 158.50FS “F5
*RR BUMPER CARRIER ECE Mot Necessary T3B.06FS *-FS
*RR LH BUMPER MIDDLE MOUNTING Mot Mecessary 137.75F5 *-F&
*RR RH BUMPER MIDDLE MOUNTING Mot Necessary 137.75FS “F3
*COVER MIDDLE BOTTOM Deformed T0.40FS *TO.40FS
*CLADDING BUMPER REAR (PDC/SCHWARZ) Deformed 202.25F5 *202.25FS
“REAR BUMPER PANEL PRIMED XL Deformed 1,444 TOFS *1,444 TOFS
*UNDERRIDE GUARD PRIMED REAR X LINE Deformed 26000FS *260.00FS
*C CLIP NUT MNecessary 13.00F5 *13.00F5
*SUNDRIES Mecessary 80.00FS *BO.OOFS
*REAR BUMPER CLADDING (PDC/SCHWARZ) Repeated 202.25F5 “-FS
Total Parts (S8) 3,301.65 2,070.35

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 30/1/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE REAR BUMPER & ATTACHMENTS New 1.275.00 B50.00
INCLUDING TO KNOCK OUT DENTED AREA CAUSED BY
THE ACCIDENT
2 TO RESPRAY REAR BUMPER New 1,038.00 934.00
3 TO CHECK ELECTRICAL WIRING SYSTEMS AND New 177.00 150.00
LIGHTINGS AT THE REAR SECTION FOR PROPER
FUNCTION
Gross Labour Cost (S5) 1,934.00

2,4%0.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/1/2019



