o3n0m

. ASS.REC.BY: | | REF: lecri lgg]&é;{sl‘&VJ-ﬂ}‘sp-:m Instruction:

g\”‘fﬁﬁﬁ\' Adndn ASSIGNMENT (Office)

M erson): —EMM of C Ti Date/Time: __| ]| 4 ' 'orm

Estimated Cost: Bill to:
ODLTPYWSTTP RES / OD RES/EVA/INV IMV/iCS

To Inspect Vehicle No: S¥z Al 9 qD Insured: SFY 5 Q@S
at Workshop m/s pitmium Avbpmebiles o 6 168 4828
of 55ubi Roed |

PolicyNo:__hM PCSN]&OQ C‘, g{_@_cro “Claim No: ‘RNM,?_D04 &14 COQ_

Sum Insured: _ Excess:

Make of Veh: poA 03l [20'8
(Client's Record)

CA / REV / REP. / REV :’.-IHRSt 1.0.D. Endorsement:

o ime: 9° Slio)1& Person Contacted: nm- - Vehicle @ OUT

Date/Time Action/Instruction ( ‘/) Eg-hrw
SKZ 6 (144D~ N [MSA [ 80 1828€/

Z4 0 g |18

“ | -‘-F I - ' ; 3
— 1 STy D28%- Cs[AS™MI302]1]4 / M /V'h*.“ ) DA 27 [1a//3

Iéllo 12 1@ (0 35am \n&ime.l Elawne velde wnot eeonomia) o Ve?q-\(
_te|isis unionemacal TIL ~ mv: BloRK (€S |1TA: L 61 785 Nv: Bub, 18
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REF:
From - Date
Estimatad Cosl

OD/TP/WS/TPRES/ODRES/EVAIINV/MY

To Inspect Vehicle No
al Workshop m/s

ol

Insured

Policy Mo

Claims Mo

Sum Insured Excess;
(Client's Record)

Make of Veh

(Palicy Condition)

Remark The veh had commenced its NIS | QIS
repair at the tim:e of inspection.

Bal. or Market Vaiue

IDAC Accident Rport: Consistent? : Yes or No

GIA / PR Seen: Consistent? : Yes or No

Est Repairs: days Res: Yes or No

Lum Sumy: % 3Val: Yes or No

CA | REV | REP. | 24HRS
Vehicle: INJ/OUT

Date: Person Contacted

N
Vah Mo SK‘ZLﬁqD 11 Regn 02915 :IM

Twei M.Cycle | Bus | Van | Lorry | Taxi / Prime Mover |

Truck [ Trailer or
Al Q3
Blaele -

—_—

Lo 1398

Insured ! Std { NI/ NA

Make
Golour AIC:
Sp Reading T/Radio Insured | St | NI/ NA
Eng/Mo

GiNo WAL U4G ROSQ 754
Gen Caond @ Fair | Poor | Burnt

Steering |
Brake  Inotdgr | Jammed [ Leaked / Burnt or

Modi  Nil I STD ARim or

F: 2 5‘5/55 7.

R @3SESRAT

BS/ @l EXNOVA | GY | FS/ LIZA | MIC / OHTSU / PIR / SUMI |
TOYO ! YOKQ or

| Jammed | Leaked | Burnt or

Tyre Size

Front Rear

rBea. ol - RBA. o i
L/Bal o(, i LBal. E mm
DOA. pol IS /!o 8.
Survey held al (?ﬂer'UM/-

Des. of Damages : Frt | Rear !@ :@ { UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to collision

Date / Time Action / Insfruction

T? Ulas, .

MV 798k
V1 6lc
Netf: 4626 - :

RECEIVED 1 ©

D: Preli. Report
i D: Final Report

-

Report Format
Lump Sum /LB |

CateTimie, Flls Fass to7

Add Fee:

O

Resurvey No. of Trip:

-

CT 2018

Days Of Repair:

Survey Fee

franspaitation

(% S +RS 5
‘$ Flwits
Fach Inys (B

Site Insp

Intariew

R

%

rama 210




10/15/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

e —

11 Oct 2018 |12 e 2018 | New Assignment
Main [ 16:10 |
| ncel Case
Assign | | _Cancel Case |

Main Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS

| Insured:  CHARLOTTE KIM THOMAS, ID: S1478500)

| Main HO KOON LIAN IRENE, ID: S1241589C
Claimant:

[Created by insurer]

\ehicle Res. | sKz6199D Date of Loss:  07/10/2018 2000 - :59 i
| Claim Type: TP / SNM18D04814C02 :‘;'::VI{'?“’ DMPCSN1802981800 (Comprehensive) |
| Vehicle Reg. | 5 B - N '

INo, SFY528s ?g:::n::t) P1879890

|(Insured): | - - [ i N B - - ‘

| | Excess: 15%0.00

_Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

Repairer:
~ Handling
Insurer: |
; f;iLT:r"ts AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 |
(Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 23/10/2018] - |
Driver/Custo

dian SONDRA KIM YUNG YUNYI (28 / Female), NRIC: S8942835A, Tel: +6591479668
(Insured):
Adj Asg.
Remarks:

B it — cemenp |

NO EST, CASE WITH SIE. ‘
|

ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |

' There are no mail for this case,

View All | Search Tasks | Create New Task | Complete |

Due Date Priority Typs Task Group Subject Handle Assigned By Completed On Created On Done?

ALL ASSOCIATED TASKS™

https:Hsingapora.merimen.com.-'claimsﬂndex.cfm?fuseboFMTRadjuster&fuseaction=dsp_clmheader&caseld=752381&extid=285247&CFlD=4224... 172
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 16 Oct 2018

PARFICOF Rahate Fnntiing

Singapore NRIC
1589C

SKZ6199D

No

16 Oct 2018

AUDI

Q3 14TFSI(PI)
Black

2015

CZD223018
WAUZZZ8U4GR058754
110.0 kW (147 bhp)
$29,832.00

28 Jan 2016

28 Jan 2016

0

$33,765.00

Yes
27 Jan 2026
$25,323.00

27 Jan 2026

B - Car above 1600cc or 97kW (130bhp)
10

$50,089.00

$36,462.00

$61,785.00

l‘lﬂpS.‘HVl’l.Ita.gO‘u’.SgJllafoL’aCUCIHIGI'lq‘lJIr&HBDaIe!:IYI"UDIlGHE?OFEUSI‘GQ|l"ipl..|l'fI'UNL.i HUN_IU=FUSL4UUY ||



> Back to OneMotoring

- Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 1589C
e el e e e s =
Vehicle No.: SKZ6199D
Vehicle to be Exported: Yes
Intended Deregistration Date; 150ct 2018
Vehicle Make: AUDI
Vehicle Model: Q3 1L4TFSI(PI)
Primary Colour: Black
Manufacturing Year: 2015
Engine No.: CZD223018
Chassis No.: WAUZZZB8U4GR058754
Maximum Power Output: 110.0 kW (147 bhp)
Open Market Value: $29,832.00
Original Registration Date: 28 Jan 2016
First Registration Date: 28 Jan 2016
Transfer Count: 0
Actual ARF Paid: $33,765.00
Elhtehded PARE R Rl e T e ey
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Jan 2026
PARF Rebate Amount: $25,323.00
Eteided COR R R e e . o sy
COE Expiry Date: 27 Jan 2026
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $50,089.00
COE Rebate Amount: $36.476.00
Total Rebate Amount; $61,799.00

The information contained herein is correct as at 15 Oct 2018

OK



SGCARMART.COM Login | Sign up Q

LUVEES  Used Cars Sell My Car Directory Products Insurance Articles  Forum

saCamhdanrT

CONNECT

[ Ty YT

~ CONNECTING CAR BUYERS & SELLERS.
o We'llhandle your loans, insurance & other paperwork for FREE.

Mazda 3 Hatchback 1.5L, Registered Sept 201

Post an Advertisement
Sell it yourself! Advertise it at just B o 0 Mazda3 Hatchback, 1 Owner,

VALUE FOR MONEY

VALUE FOR TIME
$58 until it's SOLD! § Family 2nd Car, Low Mileage, A PEACE OF MIND
L ; Not Uber, Good Condition §*af
OrostanAd O Advertiser Login @ Ways of Selling ~ et ﬁ‘,! HOTLINE: 6741 9997 ! vewourcars

(oo by Catsgory

Any Any 2015 Any Any Any Available

D Audi Q3 1.4A TFSI S-tronic $97,800 $13,360 fyr 27-Feb-2015 1,395 34,000 km suv Available

A Good Condition SUV With Only 1 Owner, 100% Accident Free. Tip Top Condition, Loan Up To 100%, Call Us Now To View With No Obligations!
Trade In Welcome Too!

Hua Yang Credit Pte Ltd

[] Audi Q3 2.0A TFSI Quattro $99,888 $12,500 /yr 17-Mar-2015 1,984 cc 70,000 km suv Available
10% Down Payment With A Monthly Of $1680! Why Pay The Depreciation Of A 1.4L When You Can Get 2.07 One Owner Only, Agent Unit AND
Carefully Serviced By Agent, Luxurious Yet Powerful, Perfect For City ... " Prgimuu 10 |
Cars 88 Pte Ltd
[] Audi Q3 1.4A TFSI S-tronic $98,800 $13,130 fyr 27-May-2015 1,395 cc 32,000 km Suv Available
100% Loan Available,1 Owner,Low Mileage Done 32,000Km,Full Serviced Histories With Agent,Ex-Bankruptcy And Bad Credit Welcome,High Trade In.
Road Tax Renew Till May 2019,
Faster Auto Trading
D Audi Q3 1.4A TFSI S-tronic $105,999 $13,020 fyr 18-Aug-2015 1,395 cc 97,000 km suv Available
With Extended Warranty Option Avallable Up To 2020! Immaculate White Exterior/Black Interior, Premium Pre-Owned 110 Points Certification. Flexible
Finance Package And Trade In, Please SMS/Call Mobile ... [ Fraanii o |
Premium Automobiles
Infinity Projects - Bodykits & Parts
Infinity Projects offers a wide range of high quality and trendlest bodykits & accessories at your selection,
More info about this shop
D Audi Q3 1.4A TFSI S-tronic $105,800 $12,770 fyr 30-Sep-2015 1,395 cc 37,000 km suv Available
Up To 90% Loan, Special Interest Rate 2.18%, 100% Accident Free! Fully Agent Maintained! Very Low Mileage Done, Original Paintwork, Pristine
Interior Condition, Excellent Running Condition, No Repairs... [ Premun 10 |
Autotrust Traders Pte Ltd
D Audi Q3 1,4A TFSI S-tronic $107,288 $12,860 fyr 23-0ct-2015 1,395 cc 33,000 km Suv Available
Only 1 Owner, Low Mileage Done, Agent Service Records, Road Tax Until Oct 2018, This Is A Facelift Improved Version, 1.4L Engine Is Flexible And
Fast Enough To Cope With Overtaking At All Speed, Nice ...

m [[] Audi Q3 1.4A TFSI S-tronic $98,800 $11,640 fyr 27-0ct-2015 1,395 c 29,000 km Suv Available

| High Loan Available, 100% Accident Free! Very Low Mileage Done!Fully Serviced And Maintained By Agent!, Original Paintwork, Pristine Interior

swesnumes  =sisr  Condition, Excellent Running Condition. No Further Repairs. .,
Compare ©



[[] Audi @3 1.4A TFsI $106,800 $12,460 [yr 31-Dec-2015 1,395 ¢c 35,000 km Suv Available
Low Mileage Done. Fully Agent Maintalned! Road Tax Until Dec 2018, Excellent Running Condition. No Repairs Needed. Trade In Avallable, Flexible

Bank And In House Loan. Consignment Unit. Call Us Now To..,
Car Search

D Audi Q3 1.4A TFSI S-tronic $109,800 $12,880 fyr 31-Dec-2015 1,395 cc 47,339 km suv Available
Up To 90% In-House Loan And Balloon Scheme Avallable, No Gimmicks! Full Audi Service Record, 100% Accldent Free, 1 Owner, Audi Drive Select, e

Auto HID Lights, Keyless Entry/Start, Serviced/Maintained A... L PR o

Save this search criteria, to get email alerts whenever a match s found, B save search
—HE= A B -

o B - B

For old advertisements, view Expired ads 20 ¥ results/page

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article Forum |Resources

GETITON

# Download on the
Follow sgCarMart.com n oy 'AppStore h(‘,oogl'c

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
- ©2004-2018 sgCarMart. Al rights reserved.



AXA INSURANCE PTE LTD

8 Shenton Way, #24-01

AXA Tower, Singapore 068811
Customer Service Centre #81-01

Tel: 6338 7288 Fax 6338 2522

Website: www.axa.com.sg

GST Registration Number: 189903512M

Original

Agent Code. 05495

| Policy No.(if any) P1879890
Renewal

I SmartDrive Quote Ref:

MOTOR COVER NOTE No.CN869999

e The Motor Vehicle (Third Party Risks and Compensation) Act (Cap 189) - Republic of Singapore; or

e The Road Transport Act 1987 of Malaysia, or

e The Agreement between the Minister of Finance (Singapore) and the Motor Insurers' Bureau of Singapore dated 22 February
1975, or

e The Agreement between the Minister for Transport (Malaysia) and the Motor Insurers' Bureau of West Malaysia dated 30
March 1982,

e And any subsequent revisions to the above Acts and Agreements

The Insured mentioned in the Schedule, having proposed for insurance in respect of the Motor Vehicle described in the Schedule

is hereby HELD COVERED under the terms of the Company's usual form of Motor Policy applicable thereto for the period

mentioned in the Schedule unless the cover be terminated by the Company by notice in writing in which case the insurance will

thereupon cease and a proportionate part of the annual premium otherwise payable for such insurance will be charged for the time

the Company has been on risk.

SCHEDULE
THE COMPANY AXA INSURANCE PTE LTD
INSURED HO KOON LIAN IRENE
MAKE AND DESCRIPTION OF VEHICLE AUDI Q3 1.4 TFSI
VEHICLE REGISTRATION NO. SKZ6199D
YEAR OF MANUFACTURE 2015
ENGINE NO. CZD223018
CHASSIS NO. WAUZZZ8U4GR058754
ENGINE CAPACITY/TONNAGE 1395
COVER TYPE COMPREHENSIVE
HIRE PURCHASE N/A
VALUE (S$) AS PER MARKET VALUE
PERIOD OF INSURANCE FROM: 28/01/2018 TO: 27/01/2019
EXCESS (S$) 400
AXA PREMIUM WORKSHOP? YES

IIWE HEREBY CERTIFY THAT POLICY TO WHICH THIS CERTIFICATE RELATES IS ISSUED IN ACCORDANCE WITH THE PROVISIONS OF THE MOTOR
VEHICLES (THIRD-PARTY RISK AND COMPENSATION) ACT (CHAPTER 189) AND PART IV OF THE ROAD TRANSPORT ACT 1887 (MALAYSIA)

AXA INSURANCE PTE LTD

MAYBANK on
TELEBANKING,

BUSINESS
Note : This Cover Note is only valid for 60 days from the date of issue unless

replaced by the Certificate of Insurance issued by the Company.
+ Premium for time on risk will be charged subject to minimum of S$53.50 (inclusive of GST),
if the policy is cancelled after the inception date.
- An administrative fee of $S$26.75 (inclusive of GST) will be charged:
o Cover note issued and cancelled before inception.

o Retaining the old registration number for a new vehicle insuring with AXA.
PREMIUM WARRANTY

Issued by 05/01/2018 5:10pm

Authorised Signature

For Individual Custamears
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| For Nan-Individual Customers
Please note that where the period of cover Is far more than 60 days, the premium in full should be paid within 60 days on inception | renewal / endaorsement. For all other
cases, the premium in full should be paid before inception

MTR/AC/NOTENO1/03




REPUBLIC OF SINGAPORE
IDENTITY CARD NO. 588285246

NREPUBLIC OF SINGAPORE  DRIVING LICENCE

hame

LUM XUE-MEI, KIMBERLY
(LIN XUEMEI)

ﬁi‘ﬂ

CHINESE
Duin of bith o SHAPRS240G
05-08-1988 F

. T p ! -~ ; . " .
001589794F Country of birth
.... SINGAPORE
T - . -

o [N THE FOLLOW! sesabE2

o — RO

oo w Chich podets < 500Kg & "% $58828524G

l Dt of lnsue
i 19-02-2005
Ris ; 15 LEEDON HEIGHTS #07-52
|I“°"‘""°‘m1l | SINGAPORE 266225
I.lll..l i NRIC No: S$8828524G pate: 14/07/2015

NF 4260



REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S1241589C

Narhe

HO KOON LIAN IRENE

f £ &
fncs

CHINESE -
Date of Brth S &,
17-10-1957 F f
Canrtey of Buth

SINGAPORE

T e

wicrne $1241589C ‘

Bood Graup  Dte of maue
iy O+ 08-07-1983
15 LEEDON HEIGHTS #07-52
SINGAPORE 266225

NRIC No: §1241588C Date: 09/10/2015 (R)




*

MHLN 18130194 / Hin Lung Workshop - HQ
ENTRY DATE & TIME: 08/10/2018 13:15
SUBMITTED BY: Ong Puay Keng

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repon Conecﬂzthe details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wiliul misrepresentation or witholding of material facts may allow insurance companies to
repudiale policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon applicalion by inleresled parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 08/10/2018 13:15

Date Of Accident 07/10/2018 20:45

Exact Location Of Accident JUNCTION BETWEEN HUME AVE & UPPER BUKIT TIMAH ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Number SKZ6199D
Insured/Policyholder

Name Of Registered Owner HO KOON LIAN IRENE

NRIC No S1241589C

Email Address HOKOONLIAN@GMAIL.COM
Mobile Phone No (LOCAL) +65-93822228
Alternative Phone No OFFICE-62892828

Vehicle Particulars

Manufacturer AUDI

Model Q3-1.4 TFSI (A)

Exact Purpose for which vehicle was being used at

time of accident NORMAL USAGE

Are you claiming under your own insurance policy

for repair to your vehicle? NO
If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

P1879890

LUM XUE-MEI KIMBERLY
S8828524G

05/08/1988

INDOOR

08/04/2008

10 YEARS AND 5 MONTHS
FEMALE

(LOCAL) +65-91059556 \/

KIMBERLY.LUM@OUTLOOK.COM



Ad:jress

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was nofice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

15 LEEDON HEIGHTS #07-52
266225

NO

CHILDREN

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO
3
YES

YES
YES

NO

YES

BUKIT BATOK NEIGHBOURHOOD POLICE CENTRE

ROAD: 21 BUKIT BATOK EAST AVE 4 , POSTCODE: 659840 , COUNTRY:
SINGAPORE

TEL NO: 1800-6659999 - FAX NO: 66655793
NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

SFY5288
VOLKSWAGEN GOLF

PRIVATE CAR

SONDRA KIM YUNG YUN YUN YI
S8942835A

91479668

12411 W FEILDING CIRCLE APT 1426

Page 2 of 16



No. Of Passenger (Including Driver) 3

Passenger 1 NAME:
GENDER:

Passenger 2 NAME:
GENDER:

Vehicle Registration Number SJX1450H

\Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver WILLIAM
NRIC/Passport Number

Contact Number 96648329
Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 16



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

L Mnmnm:maumofmmam:cm.,pmﬂ.m,,...,,“
2. This Form must be completed b

3. Information provided must be ag truthful and sccurate as pogsible. Any wittul misrepresentation or withholding of material
facts may allow hwmmmmm.

4 The lssue and acceptance of this Form By insurance companies i not an admission of policy liability on the part of the inturance
companies

6 Thoumwluhrwmtwhamrmofmmmm Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for 2 fee be made avallable upon application by
Interested parties

7 By the lodgment of this report to the Insurers, you hereby consent to the srchiving of this report at the centre and to copies of
the report being made available aforesaid

B wmmmmmmmtm
| understand, acknowledge, agree and consent that:

(8] My insurer, my workshop and the General Insurance Association of Singapore ["GIA") may/are permitted to collect, use,
didonlworprmwurmﬂu}pumdmhmﬁunmmhﬂhlfwmlmwmmw
Whmumhwmmﬁumﬁmmm‘lwmmmm
mmuumwaummqnmmmumummm-mmm;mmm
nm:mmumnaummhnuwumwl.mwmnmm
m;mmwmmmmwmmmm;mmmummu
of:

(i) MMWGMJmMmmdamwmmm»{mmmmmw
Investigations relating to the claims.

() Investigating the accident and/or my claims; _
tm}mmmmmhmmuwmeWM

{w) mdministering my claims (including the mailing of correspondence, statements, invoices, reports of notices to me,
which could Involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages). and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims [collectively the
"Purposes”) .
(b} allinsurer(s) who have insured vehicle(s) invoived in this accident and the Insurers” lawyers/law firms, may/are permitted
mm“.mm«mmmmmmmmmdmnhnhmm;ﬂ

{c) ml’mlmmﬁmmlv}nnhmmnmdmmmnwetsummmﬁmmmm
agents(inciuding their uwmmufmml,mthmummamo.bouamdmmmm.

(d) lmPcmnalInhﬂmtlcnwll.lﬂwblcolha!dlulmwmﬂudumhumfwmpumdhmdm
Investigation and management in present and all future claims

(e} the information so collected under (d) above may be shared / disclosed

(I} to all insurers and/or any other third parties that assist in evaluating, investigating. controlling or managing fraud,
regulators, law enforcement and government agencies a3 reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or cournt orders.

e b iy Ny
Policyholser's Signature Driver's Signatire Regorting Centre Personnels Signature
Date & Time: 0 /if [ driver is nat the policyhoider) Name:  Aoag .

il Date & Time L |“‘.J L NRICFIN No_:

ClAIAL Skrtohiimed e W I i

Page 4 of 16



Sketch Plan #2

il
adwan [

SKETCH PLAN
T T (TH
| I | ' | | 1 ' [ 1
e H ':’i HH L H e
: L I,|.1I | | | 1 i | I |
L1 | | 11 ; 'I'l I 17 ;‘ J
[""-EF"}M;”T'!' Jl;“ _!i
| I 3 +— } I-— 11 ‘ Ti' . 41— -1 -+
e e R R e
S f L e
L+ | ’l[,- o I B e : l
. | | L] . |
! i
T

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

|

i | |
R @l-‘-","?'zi"?” HHH
:'[l\ltl -l'| "

bakey & OUWW (my} ﬁ"*“f.\a‘i‘a = "lEUiblL}UJ

DECLARATION
I/ We detiare the foreguing particulars are true in l:‘![l\lﬁptcl

__—/"’;/-/Hh/‘/-—"__ _ ‘

o

Palicyhaider’s Sigrature Driver's Signature
Date & Tine: % 'l-'r't {# driver is not the polayhoides)
oatem e €10 (.

PAAHME 3ot Mt avin WA

Reporting Centre Penonnel's Signature
Name: gy
NRIC/FIN No,
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POLICE FORCE 1120181007209
police Station of Origin: 10f3
Bukit Batok NPC Report No. Tf20181007!2095
21 Bukit B2 atok East Avenue 4 SINGAPORE
659840
Tel No: 1 1800- 5659999
REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vide Report No- Station Diary No.:
0?11012018 23 10 J!20181007I0203 156 -
Name of informant. Address:
LUM XUE- -ME|, KIMBERLY 15 LEEDON HEIGHTS #07-52 SINGAPORE 266225
D Type /1D No Contact No.:
NRIC NO/ 58828524G Homel/Office: Mobile: 91059556
Nationality: Email:
SINGAPORE CITIZEN
Sex: Type of Informant:
Female 30 05/08/ 1988 Driver
Race: Language: \nstitution / School Name.
Chinese
Occupation Driving Licence |nformation:
SALES SPECIALI ST Class: 3A Date of EXpiry-

‘n W

Accident:
Location:

Conveyed By Ambulance Drive:

Along Road 1 Traveling Toward Road 2

No

1 Date im
Accident:
1 -

HUME AVENUE
UPPER BUKIT TIMAH ROAD
Weather: . iR
Clear I[%)oad Surface: Road Soeed Limi
Traffic Flow: L it
One Way Traffic Control: [T
Type of Collision: ot cionirofed Mrgﬂdlc o
lon: erate
Between Moving Vehicles - Head To Side Anyone conveyed by
ambulance: y
Yes
i 5/ 3: 5 ﬁ__@_-_'%“’ e ; —
SFY5288 |C ' __|Model | Color 1 e
ar VOLKSWAGO |GOLDA7 | Blue Tsi K0 of Pa
N 1.4 TSI AT 3“9*‘“* C
- 5G13GZ SR amagsy
1450H | Car HID
= HONDA QCCORD Beige Slight!
199D | Car 0L 2 %
AUDI Q3 1.4 TFSI | Black Samone
(P1) Seriously | 0
Damaged |

|
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Premium Automobiles

China Taiping Insurance (Singapore) Pte Ltd

3 Anson Road Norah Khai
#16-00 Springleaf Tower 6768 9828
Singapore 079909 6841 1183
Attn: Motor Claims Dept Nora . khai(@premiumauto.com.sg
Your Ref:

Body & Paint Dept
PA/OD/TL15/2018

12 October 2018
Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE NO: SKZ 6199 D & SFY 528 S
VEHICLE MODEL: AUDI Q3 1.4 TFSI

LOCATION: JUNCTION BETWEEN HUME AVE & UPPER BUKIT TIMAH
ROAD

DOA: 07 OCTOBER 2018

We refer to the above-mentioned vehicle.

We have visually inspected the vehicle and would like to inform you
that we have come to a conclusion that this vehicle is beyond
economical and structural repair.

The accident has caused intensive damages including unconfirmed
items. The damages incur onto the side & under-carriage damaged
which estimated to be parts at over $90,000. We estimated labour
cost to be $60,000.00 before any supplementary.

Kindly arrange for survey.

Kindly be informed that there will be possible additional damages not

visible during inspection.

Thank you,

/XOM0g, » /4 C{ﬂ an Lv'

% & O - ’
e LKK Aulo ':J.'.\-I_J tanls hence ﬂO[Ify %g .
Norah Khai J the Repairer of the following:
Claims Manage L« To resurvey before/after spray painting x
« To display damaged pari(s) during resurvey /

» Parts prices are subjet 1o co

» Third party survey 15 on 3 “Wil

rmation
out Prejudics” basis
* No lllegal modificabion(s) is allowed
* Supplementary item(s) must be resurveyed and
Is subject to final approval from Insurance Compam,

Acknowledged by Repairer
Signature:
Date:

,_1: J\‘ ’a
(D:J ) rf/ro/{ 8-

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted ‘Adj_Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status
: Pending for Su
11 Oct 2018 1202018 ss0.00 $$0.00 ng for Survey
Main 16:10 e it | R I Report
EdtAdjRpt | | o - Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: | CHARLOTTE KIM THOMAS, ID: 51478500] -
Main | 4o KOON LIAN IRENE, ID: S1241589C
(Claimant: | — o
\Vehicle Reg. | . 107/10/2018 20:00 - :59
No.: ,SK26199? Date of Loss: [32 Months and 9 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM18D04814C02 policy/CoVer | DMPCSN1802981800 (Comprehensive)
\Vehicle Reg. N .
No. SFY528S :‘g::;:n’::ﬁ' P1879890
(Insured): | i
o Excess: 5%$0.00
Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

Handling | epina Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

laurer. — —4

Claimant's ]
Insurar: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 |

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 23/10/2018]

Driver/Custo |
dian | SONDRA KIM YUNG YUNY1 (28 / Female), NRIC: SB942835A, Tel: +6591479668

\(Insured): | — .

Adf Asg: NO EST, CASE WITH SIE.

|Remarks: = = = !
ASSOCIATED MAIL RECEIVED view All | Compose Case Mai |

There are no mail for this case.

|ALL ASSOCIATED TASKS= - View All I Search Tasks I Create New Task I Complete I

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
| No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 1 6/10/2018
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Claim Documents

*SKZ6199D (SNM18D04814C02)
[SFY528S]
T
HO KOON LIAN IRENE
Oct 7 2018 8:00PM
[CHARLOTTE KIM THOMAS]
Premium Automobiles Pte Ltd
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 16/10/2018



Merimen e-Claims Page 2 of 2

Linked Accident Report Documents
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private uniess you show it to other parties.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 16/10/2018
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LKK Auto Consultants Pte Ltd (coregno1sss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18018643/AVD3E2

Date: 16/10/2018
REFERENCE
; _ China Taiping Insurance ; ]

Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN1802981800
Clai.mant Vehicle SKZ6199D Insured Vehicle SFY528S
No: No:
Date of Loss:  07/10/2018 Nature of Claim: TP Claim - SNM18D04814C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKZ6199D
Make & Model: AUDI Q3, 1.4 TFSI (A) Engine No: CZD223018
Reg. Date: 28/01/2016 (Man. Year: 2015) Chassis No: WAUZZZ8U4GR058754
Colour: Black Odometer: 0 km
Engine Capacity: 1395 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 235/55 R17 Rear Tyre Size: 235/55 R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre lreads depth
'g_o__s_f 6Fj¢LAIMS ~ Repairer's Adjuster's  Difference Diff %,
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 12/10/2018
Date Inspected: 15/10/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)

55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 0.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/10/2018
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https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/10/2018
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TOTAL LOSS ASPECT

Market Value : $108,000.00
OMV : $29,832.00
PARF Rebate (1) : $25.323.00
Quota Premium Paid :  $50,089.00
COE Rebate (2) : $36,462.00

Total Rebate (1) + (2) = : $61,785.00

The total amount incurred will be Market Value $108,000.00 minus Total Rebate $61,785.00 = $46.215.00

In view of the above, the vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/10/2018
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 12 Oct 2018)

Parts: M1-SUV AUDI Q3 1.4 TFSI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKZ6199D)
|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/10/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/10/2018



POLICE FORCE RN A

/20181007/209
Police Station Of Origin: 1of3
Bukit Batok N.P.C Report No. T/20181007/2098
21 Bukit Batok East Avenue 4 SINGAPORE
659840
Tel No: 1800-6659999
REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vide Report No.: Station Diary No.:
07/10/2018 23:10 J/120181007/0203 156
Informant's Particulars "
Name of Informant: Address:
LUM XUE-MEI, KIMBERLY 15 LEEDON HEIGHTS #07-52 SINGAPORE 266225
ID Type / ID No.: Contact No.:
NRIC NO / S8828524G Home/Office: Mobile: 91059556
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: Type of Informant:
Female 30 05/08/1988 Driver
Race: Language: Institution / School Name:
Chinese
Occupation: Driving Licence Information:
SALES SPECIALIST Class: 3A Date of Expiry:
Drink Date/Time of Type of Location:
: . Conveyed By Ambulance | Drive: Accident: Bend
feaident: No 07/10/2018 20:45
Location:
Along Road 1 Traveling Toward Road 2
HUME AVENUE
UPPER BUKIT TIMAH ROAD
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
Yes I
VehicleNo. [Type ~ [Make Model  |[Color | Condition [No of Passenger |
SFY528S Car VOLKSWAGO |GOLD A7 Blue Slightly 2
N 1.4 TSI AT Damaged

5G13GZ SR

HID
SJX1450H | Car HONDA ACCORD Beige Slightly 1

2.0L Damaged
SKZ6199D | Car AUDI Q3 1.4 TFSI | Black Seriously |0

(P1) Damaged




SINGAPORE
AL

Police Station Of Origin: 20f3
Bukit Batok N.P.C Report No. T/20181007/2098
21 Bukit Batok East Avenue 4 SINGAPORE

659840 CONTINUATION OF REPORT

Tel No: 1800-6659999

Any Pedestn Involved: No

No of Pedetrans Inj ured NIL

- 88942835A o

Name ~ | SONDRA KlMYUNG YUNYI

Related Vehicle | SFY528S (Car) Contact No.| 91479668
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL

No of Da s rantedMedlcaI eve i gree of In'u NIL

= n. dmgegar

Name | LUM XUE-MEI KIMBERLY TIDNo. | S8628524G
Related Vehicle | SKZ6199D (Car) Contact No.| 91059556
Hospital/Clinic | NIL Class of Class: 3A
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 07/10/2018 at around 2045hrs, | was driving my vehicle (SKZ6199D) along the right outermost lane
of Hume Avenue going towards Upper Bukit Timah Road. | stopped at the right light and when the traffic
turned green for me to go, | checked my blind spots before making a right turn. As | was turning, the
driver of vehicle (SFY528S) beat the red light and her car subsequently crashed into mine. Due to the
impact, my vehicle was shifted to my left and subsequently hit the other vehicle (SJX1450H) on the lane
to the left of my lane, which was also making a right tun towards Upper Bukit Timah Road. Thereafter,|
got off my car and exchanged particulars with the drivers involved. Around 10 minutes later, the traffic
police and the ambulance arrived at scene and one traffic police officer gave me a case card and advised
me to come to the nearest police centre to make a police report.
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
Bukit Batok N.P.C
21 Bukit Batok East Avenue 4 SINGAPORE

A

T/2018100

3of3
Report No. T/20181007/2098

659840 CONTINUATION OF REPORT

Tel No: 1800-6659999

Sketch Plan

Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
J/

LAI JIA SEN }d

Signature Of Informant:

-

Signature Of Interpreter:
Not applicable

Date/Time:

07/10/2018 23:10

Officer In Charge Of Case:

TP/GIT/

Sr Staff Sgt YUS MASTARI | KHAZALI
Contact No.. 65476214

Classification Of Case:

(] - . ___-__"-'"_'i
Authentication Stamp SNTI4 ‘

NP168. « _L/
A=



