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[TTRE-TFNRT Manman e-Claims

s -+.CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBPOLDER TRACKING _ - -~ -
Main N 1010&101! B -}ig,?:ﬁ“ H;wmmm;

(CLAIM SUBFOLDER DETAILS _|[Created by insurer]

|ONG CHUI YUI, ANGELA GENEVIEVE, 1D: 572012¢5C, Tel: +6581823363, Email: THALANGELABGMAIL.COM

Wahicle 7 . | ¥0/09/2018 12:00 - :59

No. ¥ SMD6925S | Date Of Les: |1+ Months From LTA Reg Date (Man ¥r)] —

| Y Policy/Cover | A250944778VW (Comprehensive) |

ShimTiee |0D/ 571044 \NoteNo.:  Coversge: 30/08/2018 - 20/08/2019
Excess: $$1,000.00

(Reparer:  Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288

;";":::'::‘ MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +55 6827 7688 ... [Handled by Ong Chin Kiat - 6594 2558)

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 13/10/2018]
'm‘ Custo | oG CHUL YUL, ANGELA GENEVIEVE (46 / Female), NRIC: 57201245C, Tel: +£581823383

Ag) Asg.  Survey appt 15/10/18(Mon), 2pm. Owner waiting. Survey & revert. Please contact us ASAP If you cannot attend this assignment. to
Remarks: | revert, thank you

ASSOCIATED MAIL RECEIVED
There are na mail for this case.

ALL ASSOCIATED TASKS- View All | Search Tasks | _Create New Task | Compiete |
Diue Date Broatily LER Fask Growup Subjoct Har g Anaignieyd My Covnpiarteat G Crualied On Done ™
No results.

mpr}f:ll'lnlm.mnmmmﬂdndmww&hmm_mmmsmﬁ-T#-lﬁﬂ?h:ﬂu:m}'ﬂﬁﬂwm... 12



101182018

> Back to OneMotoring

*Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |

Vehicle Details

Vehicle No.:

Vizhicle to be Exported:
Intended Deregistration Date:
Vehicle Make

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis No.

Maximum Power Output:
Open Market Value:

Cirigirial Registratlon Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Elgibility:

PARF E!l;ihlllty Expiry Date:
PARF Rebats Amount:
intended COE Rebate Detalls
COE Expiry Drate:

COE Category:

COE Perlod(Years)

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 16 Oct 2018

PARFICOE Rebate Enguiry

Singapore NRIC
1245C

SMD&9255

Mo

16 Oct 2018
VOLKSWAGEN

BEETLE CABRIOLET 1.2 D5G
Blue

2018

CYV&1B8TE]
WVWZZZ 167 JIM512700
T7.0kW (103 bhpl
$24,308.00

30 Aug 2018

30 Aug 2018

o

£256,03200

Yes
27 Aug 2028
§19.524.00

29 Aug 2028

A - Car up to 1600cc & 97kW (130bhp)

10

§31,997.00
§31.575.00
$51.099.00

OK

MRS VTLIE OV, BQAa VIVECuoanquire~e0aEs ¥ FulicCoaIoreuUEraginpul iFun. | PN _ILFE U 1
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Shiﬁﬂ Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com:>

Sent: Wednesday, 21 November 2018 10:24 AM

To: ‘Cheang, Pearlyn (VWG Singapore)

Cc 'Kong, Charmaine (VWG Singapore)'; 'Wong, Meiy (VWG Singapore)’; 'Fog, John
(VWG Singapore)'; Rasul (LKKAuto); SUR; Admin A; Admin-D (LKKAuto)

Subject: RE: SMDG925S5 - FINALISE

Dear Pearlyn,

Confirmed final fig $ 3,596.53 @ 3 days of repairs before excess 51,000/- & GST.

Final invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Ltd.

Thank you.

Best Regards,

Shirley Hlew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #32-25 | 5{408933)

From: Cheong, Pearlyn (VWG Singapore) [mallto:Pearlyn.cheong@vw.com.sg]

Sent: Wednesday, 14 November 2018 3:12 PM

To: Rasul (LKKAuto) <Rasul@Ikkauto.com>; SUR (sur@lkkauto.com) <sur@I|kkauto.com>; Admin-A (LKK Auto)
(admin-a@lkkauto.com) (admin-a@lkkauto.com) <admin-a@lkkauto.com>; Admin-D (LKK Auto) (admin-
d@lkkauto.com) <admin-d@|kkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Wong, Mely (VWG Singapore)
<mely.wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo@vw.com.sg>

Subject: SMDG9255 - FINALISE

Dear Rasul,
Please confirmed

COR 5§ 2596.53 after less excess 51000 before GST

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 158834



Direct line: +65 6305 7288

Mobile +85 8236 1336
-Main line: +85 6305 7268
Main Fax: +65 6474 3643

pearlyn.cheonq@vw.com.sg
hitp://www.vw.com.sg

Back witha
bold new look.

The new Polo.




Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®@Ikkauto.com>

Sent: Friday, 19 October 2018 3:07 PM

To: ‘Goh, Edmund (VWG Singapore)’

cc ‘Cheong, Pearlyn (VWG Singapore)'; 'Kong, Charmaine (VWG Singapore); "Wong,
Mely [VWG Singapore)’; SUR

Subject: SMD 69255 OD (MSIG)

Dear Edmund,
As instructed by our client, please proceed to repair the insured vehicle SMD 69258 (Excess $ 1,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from Insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 5256-3561 | email; Suri@lkkauto.com | fax: 6258-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



11212018 Marimen g-Claims

View Received Message

This mall ls associated with :

*SMDE925S (571844)
oD
Sep 30 2018 12:00PM
[ONG CHUIL YUL, ANGELA GENEVIEVE]
volkswagen Centre Singapore

From MSIG Insurance (Singapore) Pte. Ltd. {(MS1G_S5G), sent on 20,/11 /2018 16:39 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$3596.53) - SMDE925S = Claim Handler: Vimmala D/0 Raja Singam

Approved. 3596.53 Approved mandate $3668.25(before excess $1000), Check items of $5069.17 to be verified

| DOCUMENTS SUMMARY

| Thers are no documants.

=2

htnl:fﬂmnm.mﬂmn,mnﬂdﬂnﬂhmmwmlwﬁdmﬁmwm1&]inbnxﬂ=13!99’31ﬁbl]m1uhm=11ﬁmldﬂ--- 12



112018 Marimen e-Claims

View Received Message

This mall s associated with
“SMDGI15S (STLEA4)
oD
Sep 30 2016 12:00PM

[ONG CHUI YUl, ANGELA GENEVIEVE]
Volkswagen Centre Singaporg

From MS1G Insurance (Singapore) Pte. Ltd. {MS1G_SG), sent on OB/11/2018 08:48 AM.

To LKK_HG
Subject  Alert - Ad) Mandate Approved (5$3668.25) - SMDE9255 - Claim Handler: Vimmala D/Q Raja Singam

Approved:3668.25 Approved mandate $3668.25(before excess $1000), Check items of $5069.17 1o be verified

_I'.'II:H:!.IHE_H_T_E_ SI_.IIHHMI."!'
There are no documents.

hitps-/isingapore. merimen.comycaims/index cfm Plusebox=5VCmail&luseaction=dsp_view&mode=1 &ilnbaxid=1383157&IDomainld=118&IC0Hd=7... 12



10/19/2018 Menman a-Claims

View Received Message

This mail Is associated with :

*SMD69255 (571844)
on
Sep 30 2016 12:00PH
[ONG CHLUI YUI, ANGELA GENEVIEVE]
Wolkswagen Centre Singapore

| mpﬂ itm\; AII le;: uunr-l-nd I Print H;ﬂpl I [ Du-kett_ ﬁmi-Jmlm |

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 19/10/2018 11:34 AM,
To LKK_HQ

Subject  Alert - Ad] Mandate Approved (5$2986.34) - SMD6825S - Claim Handler: Vimmala D/0 Raja Singam

W:mu:mﬂ'mm: $2986.34 J.'hn‘u-—rl excess $1000). Check items of $5069,17 to be verified

'DOCUMENTS SUMMARY - = =
| There are no documents.

hitps:/isingapore mermen com/clalmsindex ofm?usebos=5VCmallbfuseaction=dsp_view&mode=1Alinboxid=1373267 &iDomainld=11AI0bjid=7 ... 12




LKK Auto Consultants Pte Ltd (conregne1essorissm)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Sm:Ipam 408933
Tel 6256-3561 Fax: 6844-8B05 Email: wr@lkmm.mmmuﬂiwm.m

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Cantre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Vimmala DO Raja Singam Date: 20 Nov 2018

Preliminary Advice

Vehicle No : SMDEBE255 Accident Date 30/08/2018
Make - \OLKSWAGEM BEETLE CABRIOLET Policy Ma. - A200344TTAVW
Assignment Date  : 12/10/2018 Excess - 5%1,000.00
Daie of Inspection  : 15/10/2018 Esl. Duration of Repair  : 3 days
Inspaction Al : Volkswagen Centra Singapora (HQ)

247 Alexandra Road

Singapore 158834
Point of [ Genaral Description of

The vehicle sustained impact /| damages front n/s porfion and parts claimed are consistent lo the accidenl.

Repairer's Estimate (Gross) :58 10,687 87 (inclusive supplementary)
Revised Amount 85 3,506.53 (inclusive supplemantary)
Check tems (Estimated) 55 0.00

Total 55 3,596.53

Lump Sum Repair 58

Total Loss Consideration

Mew for Old Value ss

Pre-Accident Value S5 120,000.00

COE | PARF Rebata 5% 51,099.00

Salvage Value 5%

Margin for Repair 55 £8,901.00

Remarks
{ X ) The vehicls is ecanamical for repair,

| ] The above survey was conductad on a ‘without prejudice’ basis.



LKK Auto Consultants Pte Ltd (co egne tsssoriser
51 Ui Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Email sur@ikkauto.com;assignments@lkkauto.com

To: MSIG Insurance [Singapore) Pte. Lid. From: LKK Auto Consultanis Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Indusirial Park
Singapore 0GBE07 Singapore 408833

Attn:  Vimmala D/O Raja Singam Date: 07 Nov 2018

Preliminary Advice

Vehicle No : SMDB9258 Accident Date : 30/09/2018
Make : VOLKSWAGEN BEETLE CABRIOLET Palicy MNo. : AZO094ATTAVIN
Assignment Date  : 12/10/2018 Excess . 5$1,000.00
Date of Inspection  : 15/10/2018 Est. Duration of Repair -3 days
Inspaction Al - Volkswagen Centre Singapore (HQ)

247 Alexandra Road
Singapore 158934

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimale (Gross) 5% 10,887 .42 (inclusive supplemantary)
Ravised Amount 5% 3,668.25 (Inclusive supplemantary)
Check Items (Estimated) 25 5068917

Total 5% B.737.42

Lump Sum Repair 58

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5% 120,000.00
COE /| PARF Rebalte 8§ 51.089.00
Salvage Value ]
Margin for Repair 5% 68,901.00
Remarks
{ X ) Thevehicle is economical for repair.
{ | The above survey was conducted on a 'without prejudice’ basis.

| X ) Other Comments : Supplemenlary amounl is § 681.91,



10162018 Adjustar Immediale Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno 1essoriess)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto com assignments@ikkauto.com

Ta: MSIG Insurance (Singapore) Pte. Lid. From; LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubl Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 0GBBOT Singapore 408833
Attn:  Ong Chin Kiat Date: 16 Oct 2018

Preliminary Advice
Vehicla No . SMDEY25S5 Accident Date : 30/08/2018
Make ‘VOLKSWAGEN BEETLE CABRIOLET Policy Na. L A200944TTAVW
Assignment Date 1 121M10/2018 Excess . $%1,000.00
Date of Inspection  : 15/10/2018 Est. Duration of Repair : 3 days
Inspection At : Volkswagen Centre Singapore (HQ)
247 Alexandra Road

Singapore 158834

Point of Impact | General Description of Damages
The vehicle sustained impact | damages front n/s partion and parts claimed are consistent to the accidenl

Repalrer's Estimate (Grass) B3 10,005.51
Revised Amount 55 2,966.34
Check Itams (Estimated) g2t 5,069.17
Tolal S5 8.055.51
Lump Sum Repair 55

Total Loss Consideration

New for Old Valug 5%
Pre-Accidant Value 55 120,000.00
COE / PARF Rebate 55 51,000.00
Salvage Value 5%
Margin for Repair 5% 68,801.00

Remarks
[ X ) The vehicle is economical for repalr.

() The above survey was conducted on 2 'without prejudice’ basis.

mtpu'ﬂﬂh'lu-lm.muﬂmnn.mwdain'mﬂru:lﬂ:.dm?mm:-svndu&mmmmm_vmmn&dnﬁdﬂaﬁmuﬂhww1&mlcwut=1$EF1... m



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Pleaas repor! COrrac! ¥ e dalaile of 1he accident 10 speel up 1he Slms procass
This Form must be Compestad Dy e o ICyholce” and/'or [ Aiithored Drear

i iorrmabon smvced mesl Be g truthiul and scourpie as possdie Aoy willul resrepreseniation or wiifgiding of malenal tacts may Akow INSENCE COMDaned 1o
reputimin poLUCy aoInTy
& The Esus and acoeptance ol his Form by MELrARCE COMpanES § rol BN Admisan of sahcy liablty o= the pan af e insurssoe Companss

& Any false reporting may be referred to the Police for investigation
G T fapor will oa forearded oy the meurers of the GiA Recards Management Centre estatiised by the Gamral inverance Assooaion of Sngapora (GIA) for
archanng snd ihal copies of this repor will, for & fee. be made avaiibe upon a L 0

. By the lpagesment of His repor 10 Fa aeerers. you hereby coneent 1o i archmang of 1
sloresaid

ACCIDENT STATEMENT

Date Of Repon 01/10/2018 1624

Date O Accidant 30/08/2018 12:50

Eng o copees of ha regort Daeng madE availabile

Exact Location Of Accident EFT TURN FRM CCK NORTH 5 TO CCK DRIVE

Country/Stata of Loss SINGAFORE

Vehicle Registration Number SMDEB255

Insured/Policyholder

Mame Of Reqatamed Cwner ONG CHUI ¥UI. ANGELA GENEVIEVE [ WANG CUIYI ANGELA
NRIC No S7201245C

Email Address THAI ANGELA@GMAIL COM
Mobile Phone No (LOCAL) +65-81823363

Alternative Phone No QOFFICE-@1823363

Vehicle Particulars

Manufacturer VOLKSWAGEN

Model BEETLE CABRIOLET GP 1.2{A

Exact Purpose for which vehicle was being usad at

. | i\ =
time of accident PRIVATE

AT you claiming UMOET youT QWwn msuUrancs policy
i

YES

ar regair 1o your vahicie?

If No, Please state action to be taken

Vehicke Category PRIVATE CAR
Insurance Company

Name of insurance Company MSIG INSURANCE (SINGAPORE)] PT

im
=4

Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Numbes A 20004477 AVW

Caover Note Numbef

Driver

Mame of Dnver ONG CHUI YUI, ANGELA GENEVIEVE | WANG CUIYI ANGELA
NRIC MNo ST201245C

Data OF Birth 101/1872

Ceccupanon INDDOR

Date OF Diriving Pass /DR Te0n

Drving Expanence 28 YEARS AND 1 MONTH
Gende FEMALE

Maobile Numbear (LOCAL) +65-81823363
Fax Mumber

Contact Numbeat OFFICE-31823353

EMail Address THA| ANGELA i__";:-l'_';r-.'lﬁl!L COM



Address

Postocode

Was dnver an employee of the Insured’s Company
It No. Retalionship of the Dnver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Yehicle

General Information of the Accident

Type Of Accident

Weathar Conditions

Road Surface

Other Information

Was any foreign vehicle imvalved in this accident?
Number of vehicles involved in tha accident

Was any body mjured In the Accident?

Was any Injured conveyed to hospital by
ambulanca?

Was any ather malenal or propenty damaged?

| have besn approached DY unknown personis)
soliciting/ofering accident claims assistance

Mumber of Passengers [ Including Driver)

Passenger 1

Details of Police Action

Was the accident raported to the polica?

If Yes Please state which Police Station
Was nolice of intended Prosecution given?
i Yes. agwnst whom?

Circumstances of Accident

52 CHOA CHLU KANG NORTH & ¥05-13
BROSTS

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

.
HO

NO

na

NAME: THAI LOW JIN YANG
GENDER MALE

NO

NO

MORE DETAILS PLEASE REFET TO SKETCH PLAN

Attachment(s)
Are gcciden! photos avallable for attachment?
Was there any wwieo captured by Car Camera?

Was there any audwo recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vencie Registration Number
Vahicle Make/Modal/Colour
Detaiis Of Propertes

Vehicle Categony

Nama of Drver
NRIC/Passpart Number
Contact Numbar

Address

Postcode

Insurance Company Namea
Mature Of Damage

Mo Of Passenger (Includmg Cnvar)

SKT1337L

MAZDA
PRIVATE CAR
LI MALIE
S2604848G
80120782

Paga 2 of 18



Sketch Plan Pg. 1

IMPORTANT NOTICE

1 Plesse repart porrectly the detalls of the sccident to 1peed up the claims orocesi.
2. This Farm muss be co

1. Information provided must be a3 truthful and sccurgts ay possible. Any wilful misrepressniation or withhalding of material
facts may allow nfurance companies 1o mepudiae policy Habliity.

4. The issue and acceptance of this Form by insurance companies ks not ar admission of palicy llability an the part of the insurance

Ly ol i or the A Irs@d Lhrives.

& The report will be forwerded by the insurers of the GIA Records Management Cantre sxtablnhed by the General insurance
Association of ingapare (GIA] for archiving and that copées of this report will for 3 fes be made available upon application by
interested parties

7. By the lodgment of this report to the insurers, you heneby consent to the archiving of this report at the centre and to coples of
the report being made svailable aforesaid.

B Consent under the Personal Data Protection Act [PDPA)
| uncerstand, scknowiedge, agree and consent that:

{al My msurer, my workshop and thie General insurance Asseciatian of Singapore [*GIA”| may/are permitted to collect, use,
disciose pnd/or process my personal datapersonal infarmation set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal information”) and disciows and transfer such
Personal infarmation to all imsures]s] whe have insured vehicle(s) imrvolved in this accident (30l insurer(s] whao have (nsured
wehicie(d] rvolved in this sccdent shall be coliectively referred to as the Insurers™). the Insurers” lowyery/law firma, the

Monetary Authority of Singapore and any relevant government agency/authority [such ks the police), for the purposels)
af:

[l precessing, handing and/or dealing with my claims inchading the sethement of the claims ana any necessary
Investigations refating 1o the claims;

[H] ivvestigating the accident and/or my claimy;
(7] emrryivg out wnd/or dealing with my instructions or resgonding to any snquiries by me;

[Iw) sdministering my claims [inchuding the mailing of correspandence, stutements, invoices, reports ar notices (o me,
which could involve disclosure of certain personal data about ma ta bring about deliweny of the same at well a1 an the
extermal cover of enveiopes/mail packages); and/or

v} compiyirg with applicable lsw n adminsterng processing, handling and/or deaiing with my claimi {collectiety the
“Purpasss” |
[B]  all insurer(z) who Rave insured wehicke(s) involved in this accident and the Insures’ awyers/law firms, may/are permitied
to collert, use, discose and/or process my Perional miprmation for one or mare of the above Purposes; and

(e}l my Personal information may/can be disclosed by any of the insurers and/or GIA to their third party service providers or
agents{inchuding ther Gwyertlaw firm), which may be sited outside of Singapare, for ane or more of the sbove Purposes.

[d] my Personal informatian will also be callected and used to compile claima histary for the purpose of fraud detection,
InYesTiganion and management in present and all future ciaTms.

[#] the infarmation so collected under |d) above may be shared | daciosed:

{1l to afl insurers and/or any other third partes that assist in evelusbing, mvestigating. controling ar managing froud,
regulatory, law anforcement and government agsncied as reasonably reguired lor the purposes stated, or

{ii] for complying with requirements under any regulanons, @ws or court orders.

04 v

Bplcyhalders e Driver's Signators Mepor-tng Dertre Bervenel s wgrature
Date & Time: b mtu [1F deivet (4 nat the calicybeidar | Nama:
Date & Time: INRIETIN ho.
‘l‘-?.ﬁrwl-
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Sketch Plan #2 Pg. 1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Pate ' Bo gept  1o\8

Timie © Appximately 1260 pw

Place © Left tuvn Po eshop i Kowg Novth 5 to

Croa Clu Kauy Drive

I was going to tuvn &Ft to Crwa Blau Kang Prive

T Ccoaw e Mazda in front of e move ~Fov wavel

at the left tum L also wmoved Poviavel

and lopked vight 0 chhetk my blivd epot

Ak Haen T hit the Mazda.

Thirsl pavhy

Nawe * Lt Malit

Cov [Veaiedy @ Waida

Ligeuet Plabe © SKT [33% L

Tele plhme : 4ol 092

Ile Ne © g 2694%42 4
DECLARATION
I/'We deciare the foregosng particulars are rus in every respect.

1 ’N\M z
Policyhalder's Sagrature Driwer’s Signature Raporting Cantre Pervonne’ | Sgnatuse
Uate & Time 1,l|ul1.q 114 zriver = ot the palicyhalder hame
4-25 rm " Bate & Time: NRIC/FN Mo,

F‘:q.l.jiﬁ



MSIG

MSIG Insurance (Singapore) Fre, Lud.

& Shenton Way, # 71.01, 50X Certre 2. Singagoes DEBS0T
Tl +65 6827 7800, Fax +65 BB2T 7EO0D

Co Reg, Mo 2004127120 G5T Bwg Mo, 20-0412212C

VW DRIVEEASY

30/o8/ 2018 o 29%/08/2019 EINGAPORE

Ong Chui Yui Angela Genevieve
52

Choa Chu Xang Morth &

| #05~-13

|¥ew Mel Gresn

|Eingapore 685575

5@D1,708.38

Sketch Plan #3 Pg. 1

THE SCHEDULE

—

od/o8/2018

RISK NUMBER 1

OCCUPATION

Teacher

SCOPE OF COVER cComprehensive

INTEREST INSURED

VW DRIVEEASY

| REGISTRATIONNO. SMDE$25S SUM INSURED MARXET VALUE
MAKE/MODEL Volkswagen festle Cabriolesl.2 INCL. COE/PARF YES
ENGINE NUMBER OFF-PEAX CAR ND
CHASSIS NUMBER  WVWIZZZ1SZJIM512700 NO CLAIM DISCOUNT NIL —
YEAR OF MFG 2018 NCD PROTECTOR NOT COVERED
CAPACITY 1197 C.C. EXCESS 5 , 000
SEATING CAPACITY = (INCL, DRIVER) ANNUAL PREMIUM 55D L8
WINDSCREEN UNLIMITED
ACCESSORIES Alrcon, radic/cassette/compact disc player, in-vehicle unit,

rust-proofing and other accs=ssories that are factory fitted.

AUTHORISED DRIVERS

Ong Chui Yuli Angela Genevieve
Any other person provided he
Insured's permissicn.

LIMITATION AS TO USE

is driving on the Insured's ordsr or with

SEWID1S0004 1400

Lt B O
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Accident Photo
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Identification Card

REPUBLIC OF SINGAPORE
mesTT caEp o §T7201245C

ONG CHUE VUL ANOELA
CENEVIEVE (WANG CUITI,
AMGEL A GENEVIEVE)

i¥u
o

- -
w-ai-ary ¥

. A romA
Lmmi | Haal llﬂji!ﬁ & gmail LOW

L's gi81 3383
MOR e
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Identification Card
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Accident Photo




-

PDI TUAS T ;
L
13
Phone No
Fax No.
POITUAS E-Mail
ONG GHUI YUI ANGELA GENEVIEVE B 8101 I3 VAT Registration No. M20098505-2
[WANG CUIY!, ANGELA GENEVIEVE) Tax No 1991014947
52 CHOA CHU KANG NORTH
#05-13 \ b x
Singapore, 689575 o W, w1, M Service Quote
Singapore Arf1 v ' ' i Customear No CV041785
Quote No SER/QUOV1BD1634
QuotaDate onane
Salesperson lan Yao
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passang Beetle Cabriolal GP 1.2{A) 15 Kang Charmaine
License No. VIN Initial Registration Sales Advisor
SMDB9255 WVWZZZ16ZJM512700 30/08/18 lan Yeo
Engine Code Labor Type Engine No. Model Code
M5 CYV 618781 5CBIEZ
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 3 UNIT ” 5 u-t!.'ﬁ’n
P B&P ALEX PAINT SPRAY PAINT 3 UNIT . Soo i
P B&P NUMBER PLATE BAP NUMBER PLATE -NETT 1 pes . BfrB0.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un _360.00
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un + 200 i::;:r,,
Met|
Sum Labor 3,565.00
n =
P 5C2941031D HEADLIGHT LH 1 Pieces _F - 363291
P 5C5807109D BUMPER REINFORCEMENT 1 Pioces < JET W U7 s3n8
P 5C5807217BHGRU FHRT BUMPER COVER 1 Pieces A1 F DET 137134
P SCS5807248F FOAM INSER LH 1 Pieces g3 T 16026
Liae Pragecessor SRR 2484 -
P 5C5807248G FOAM INSER RH 1 Pieces - " - " 6026
Use Progecessor SCS8G7 2488 -~
P 5C5B07651 MEMBER 1 Pipces < 7 19496
P 5C58076658 FOAM INSER LH 1 Pieces . 7 3385
P SCEH5IB55A 0BG COVER 1 Pieces l‘?:' < % 10553
P 5C5854661K ZLL GRILLE LH 1 Pieces 7T 24324
P 5C58546862) ZLL GRILLE RH 1 Pieces
Sum carried forward 10,005.51

Paymenis lo: - BEN - Acc-No



PRI TUAS

ONG CHUI YUI, ANGELA GENEVIEVE
(WANG CUIYI, ANGELA GENEVIEVE)
52 CHOA CHU KANG NORTH

PDI TUAS

Phong No.
Fax No.
E-Mail

VAT Registration No. M20098505-2
Tax Mo 1991014942

#05-13 .
Singepcre, 680575 Service Quote
Singapore Customer No CV041785
Quote No SER/MQUOMBO1634
QuoteDate 011018
Salesperson lan Yeo
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Beelle Cabniolel GP 1 2{A) 15 Kong Charmaine
License No. VIN Initial Registration Sales Advisar
SMD69255 WVYWZZZ16ZIM512700 ao/oana lan Yeo
Engine Coda Labor Type Engine No. Model Code
M5 CYV 618781 5CBIEZ
Continuad 10.005.51
Sum Item 6.440.51
Sum Labor 3.565.00
Sum ltem 65,440.51
Total SGD 10,005.51
7% GST 10,005 51 700.39
Total SGD Incl, GST 10,705.80
Explanations 4&“L
P = Proportionately Charged 2
ﬂf"? 0D (DY m@ﬂ*ﬂ
Payment Terms Mo Cradil
2 d -
- 2l
{ ls’(lo 1§ €1%00 \QS
g | 1\
: exagts ey
-
Reveds
Qs [~
Payments lo: - BBN: - Acc-No.



PDI TUAS

Phone No.
Fax No.
FDI TUAS E-Mail
ONG CHUI YUI, ANGELA GENEVIEVE VAT Registration No. M20098505-2
(WANG CUIYI, ANGELA GENEVIEVE) Tax No. 1691014942
52 CHOA CHU KANG NORTH
#0513 S I t
Singapore, 689575 ervice Quote
Singapore Customer No, CV041785
Quote No, SERMUO/M1801851
QuoteDate 110718
Salasperson lan Yeo
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Beetle Cabriolet GP 1.2(A) 15
License No. VIN Initial Registration Sales Advisor
SMDB8255 WVWZZZ1824M512700 083018 lan Yeo
Engine Code Labor Type Engine No. Mode! Code
Ms CYV 618781 5CB3EZ
SUPPLEMENTARY
No. Description Qty. UoM Unit Price Amount
5051212834 ARGUDELH M7 1 Pieces 7 913227 3227/
5C5853671T ZLL CENTRE LOWER GRILLE tas 1 Pleces 40531 2e - 405.31/
5C5854B61K ZLL LHS FOG GRILLE ¢ak ~ 1 Pieces 24324 3 24324/
5M03205384 SENSHOLDE mu5 -~ 1 Pleces 1.09 1091
Sum Item 681.91
[tr.3h
Sum Item 681.91
Total SGD 681.91
7% GST £81.91 4773
Total SGD Incl. GST 729.64
Payment Terms No Credit
LK hence nosty
e Hapsiner of the lollowing:
T esurey et apy peinfing
+ 10 Smpley damagd pris) Surng rereny
T S P SeC! I conlrmasen
* e ey w9 8 Wilhout Presaics” besa
T eyl e ey 1 ot
" TOSN ML M be e rveye
u -ll-'il—-l—h—-c:q
At et by Pagars
e
Diastr
Paymenis 1o - BBN: - Acc-No. . e ——— ———




Service Order Confirmation

SERVICE DRDER MO:  '0P2E79

CUBTOMER NO.:

Cvad1Tas

CUSTOMER NAME:  ONG CHUI YUI, ANGELA GENEVIEVE

TELEPHONE NO.:
ADDRESS: £3 CHOA CHU KAND NORTH #O5-13
Singaposs
VEH No.: SMD6925S
Oroer Date: 1510018
Fey Cate: 0L L] 18
Wik O WVWIZD GLIME 12700 ENGINE NO:
MODEL: Bamnis Cannoiet G2 ¢ 2(A) MODEL h0.: SCRIEZ

g, GESCRIFTION
Lpoar
1 BAF DA PROGRAMMNG & CALIBRATION: NETT
] BAP WETH CHECK WIRE HARNESS, ECA. BENSDR, BOCKET
3 BAP INGURANCE EXCESS INFURANCE EXCESS / CEDUCTTELE
i B&F ALEX LABOLR LABOLUR
5 BAP ALEN PRINT EPRAY BANT
] BAP MUMBER PLATE GRP MUMBER PLATE -METT
¥ EXTDOOIT Tow SVG- Duiity Recovery Barvose
] EXTOO0gIT Fow SVC- Quaity Fscoweny Gereces
L1 L]
L] BOEBOTI TEHGAL FAT BUMPER COVER
L] SCERSERN 1N FLL LHE FOO GRILLE
1 SCH8SIETIT ILL CENTHE LOWER GRILLE
12 SCS80T1000 REINFORCEMENT
13 SCHBOTIANF FOAM LOWER LM
1 BCHYT I PHAA AR GLADE LH
A ARAORZTEIA BENE HOLDE

Hanarin  COMING & NOW 2018

§5uffazz

gaddgddd

co8§5ghE

1371 .-
M2
4255
G310
Ll
mnrn
.08

2 8 B B E R E

e
1111!-(,‘*""';.
2018 _.n-ul'
JET AR

1598

s Ll -

0T (i £



Service Order Confirmation

SERWVICE ORDER WO:  "aIF2ETH

CUSTOMER NO.:

CVOd 1 TR

CUSTOMER NAME:  ONG OnUI YU, ANGELA GENEVIEVE

53 CHOA CHU WANG MORTH #0513
Singepore

VEH No.: SMD6925S

Oreins Date:
Fiag Dutn:
WM MDD
NOpEL

151018

aooate LS Ll
WOWEED TR A ITOD EMGME WO

Bestia Cubnoial GP 1 PUA) MM L MO SCROET

DESCHIETION X [Fivi’} LBIT FHICE - <Y AMOUNT
TOTAL 250 53
QST AMOUNT L
TOTAL AMOUNT RO

On Bahall OF “COMPANY"

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

Customer



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Notifed |Est Submitted | Ad) Assigned | Adj Rpt |Ad] Submetted | ns Auth'ed |Status il

12 Ocx 2018 Pending for Survey |

Main |01 0er2018 {%.39 5$3,596.52 533,596.52 Raport I
s ag wat | et estimates | | view apt | | cancascave |

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insurea: | BNG CHUI YUT, ANGELA ﬂlﬂl'll'llv-t. 1D STA0I245C, Tel| +65E1B23363, Email; THAL ANGELABGMAIL COM

Vahicle Reg, 1 30/059/2018 12:00 - :59
No. !5"'1“155 ln"“ of Laag: " |13 Months Fram LTA Reg Date (Man vr)]
[ Policy/Cover | A29094477AVW {Comprehensive)
Cairn Type: O / 571944 Note No.. | Coverage: 30/08/2018 - 29/08/2019

| Excess: |5%1,000, oo
|Repaicer: | Voliswagen Cantre Singapore (HQ) 247 Aleandrs Road, 139924 Mexindr - Tel: 83037288

MSIG Insurance {Singapora) Pre. Ltd. (MQ) - Tei: +65 6827 7888 ... [Handied by Vimmala D70 Raja Singam - 65042471]
'-"-‘ Aute Consultants Pte Ltd (HQ) - Tel: 62561561 .. [Mandled by MOMD RASUL| .. [Final Rpt due 11/11/2018]
| ONG Ol YUI, ANGELA GENEVIEVE (46 / Female), WNRIC: 5T201245C, Tel +658185233563

'Suww appt 15710/1B(Man), 2pm. Owner waiting. Sun;.r & revert. Please contbet us ASAP If you cannol attend tha assignment. ta

view Al |  Compete Case Mail ||

» MSIG_SG (20/11/2016): Alert - Ad) Mandate Approved (S$3586.53) - SMD69255 - Claim Handier: Vimmala 0/0...
* MEIG_SG (08/11/2018] Alert - Ad] Mandate Approved (SS3I668.25) - SMDE925S - Claim Handier: Vimmala 0/0...
o MEIG_SG (15/10/2018). Alert - Ad) Mandate Approved (S$2986.34) - SMDE925S - Claim Mandier: Vimmala D/0...

L
ALL ASSOCIATED TASKS™ View Al | Searcn Tasis

Due Datn Priority  Type Task Group Subject Handler Assigned By
No resulis

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 26/11/2018



Merimen e-Claims Page | of 3

Claim Documents

*SMDG9255 (571B44)
oD
Sep 30 2018 12:00PM
[ONG CHUI YUI, ANGELA GENEVIEVE]
Volkswagen Centre Singapore

View [View in browser (7]

Upload Documerts |  Uplosd potos | Compose Wew Lettes |

Assessment Reports B S £ w 'E:_i
No | Firalied On '?ﬂlhﬂlhﬁtlﬂhiﬂlﬂﬂtl (HQ] | Thumbnail | Print |
1 [01/10/18 15:48 'udi-ntsm-m-n = = 0 | osd M

No | Finaleed On uxm Consultants Pte Ltd (HQ) - | | Thumbnall | Print
1 Immrm 1412 ujnm:—ud!ulgr!u - - | @) | LoadHTM |

2 07/11/18 1436 | Adjuster Immediate Advice S B 3 Load HTM |

3 20/11/16 11:50 | Adjuster Immediate Advice Load HTM
Photos/Images oo 151 @ |
tn |Relabel/Rearder | LKX Auto Consultants Pie Lid (HQ) Thumbnail Print
I 18/10/1 1337 Odometer Reading - O | wwaws | M
2 16/10/1813:37 | Chassis Number D | teaws B
1 1610181337 | GeneralView T @O | weewe |
4 110181337 | General View o T | @ | e | B |
S 161018 13:37 | General View O werc &
) Tu.m:m 13:37 “':!' View B 0 secwc | A
7 |16/10/18 13:37 [Wum . o @ | wearc | B
8 |16/10/18 13: 37 General View 0O wews | &
9  16/10/18 13:37 | Genersl View B T @ | waaws | B
10 |16/10/1813:37 | Ganerat View O | aawc | B |
1 |16/10/18 13:37 Eﬁn\.il'ﬂiw B D oiws | B
17 16/10/18 13:37 | General View O | eawc | M
13 Ea_..r_l_wtu 13:37 ﬂ-n-n_l View B O | dwc || B2 '
1418018 13:37 Imn;mm . o O v | B
15 18/10/168 13:37 | General View | @ | weaws | A
16 EI&.’IWII 13:37 | Geners! View - O i B |
17 16/10/18 13:37 lm.lm B - D | load s E:
18 16/10/18 13:37 | Genaral View 0 | v M
19 | 16/10/16 13:37 | General View 0  ioecws B
26 16/10/18 13:37 | Genersl View - O | cedwc | &
1'1_:;-111:15'1_3_3-?_ _;B:-mvm T | weaws WA
22 16/10/18 13:37 | General View D | caws A
23 [16/10/18 13:37  General View . O o &
24 Jb.rln.fxu 1337 | General View - . 0 | Losa G =] '
JS-III."IE;'.!I 13:37 Irﬂnnlrnl View - - O | cedwc | B
26 |16/10/18 13:37 | General View 0  oews | B
27 :m.ru:um 13:37 | Ganeral View O | cdwc | A
3 16/10/1813:37 | General View B O oears | B
29 .l_ﬁ}-l-ﬂ}-lﬁli.:i?.  General View O wars | A
30 [16/10/18 1337 General View - 0| wows [
1 :rlﬁ.l'lﬂ_.fl! 19:37 ﬁ:an'lﬂn 0 | Losd o '_'Ei
32 (0711181437 Reinspection Photo = == | @ | adws | A

htps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 26/11/2018



Merimen e-Claims

Page 2 of 3

Assessment Reports |1 per page v] &
No | hinaled On | Volkswagen Centre Singapore (HQ) = ! Thumbnall| Print.
33 (0711181437 | Reinspection Photo | @] Lead1ps [ ]
34 0711718 1437 Reinspection Photo O  io:owc | B
35 (0711718 14:37 .mu_u:uurhm - | @ | roeaws | B |
36 |07/10/1B 14:37 Reinspection Photo n Load JPG E__
37 07/11/1B 1437  Reinspection Photo QO  isews B
38 D7/11/1B 1437 | Reinspection Photo 0  oeaws | &
39 [07/11/18 1438 | Reinspection Photo B | D | eadic |
40_|07/11/1814:30 | Reinapection Photo = — O  wdirc | B
41 (07/11/16 14138 | Reinspection Photo o - O weaws | W
42 (071118 1438 | Reinspection Photo | ) | Losd we | B
43 07/11/1B 1438 Relnspection Photo | @) | wedws | A
44 (07/1%/1B 14:38 Relnspection Photo D eaws A
45 07/11/1B 14138 | Reinspection Photo O | eaws M|
46 |07/11/18 14i38 'Wunm B load 0G| |
47 071116 1438 Reinspection Photo . O wers B
48 |(07/11/18 14:38 | Reinspection Photo 0 weiws | & |
45 |07/11/18 1438 | Reinspection Photo B © | Loadc | M |
S0 |07/11/18 14:38 Beinspection Phate D | s | A |
51 |07/11/18 14:18 .rﬂnwﬂnnm D | teaws | A |
el LS Babrui | Mascisica az iittediitons .
52 (OW1L/1B 1438 | Reinspection Photo R 0 | osc WG =N
53 |07/11/18 14:38  Reinspection Photo B B @ | isediwc | (A |
sS4 (07/10/18 14:38 lmmuuum D | weawc | A
S5 O711/18 1438 Reinspection Photo B - O | e | B |
56 _nw:ytaiu 'Reinspection Phote (1] Losd PG | A
57 |07/14/16 14:38 iwmﬂhﬂn 0  tecws B
56 07/11/18 1438 Reinspection Photo D eawe | B
59 07/11/18 1438 Reinspection Photo B @  ceowc B
B0 (07/11/18 1438 | Reinspection Photo | @) | Lead o
Documentation [
No |Finsliced On | MSIG Insurance (Singapore) Pre. Lid, (HQ) o Il Print
1 02110418 10:26 |m PARF - SMDES25S B |
i uz.-_l_p_.r_zi 10:26 Imllhmﬂvumﬁn survey | LoadPOF | |
3 02710718 10:26 Lﬁum E
| |02/10/18 Estimate = joad PO |
4 ,F?.”_“f.‘_'.!.'."_.?‘_‘.. TP SKT1337L GIA Repart |
Mo | Finalized On ﬂ!.lﬂ Insurance (Singapore) Pte. Lid, (Internal Surveyor) Thumbnall| Print
I 08/10/18 16:50 .lm-u - Survey Appt 10/10/18 |
2 09/10/18 14.59 'Elnlll*!ﬂﬂlrlllﬂ 15/10/28 | ]
L[ Iﬂlhﬂfﬂm |tllmmmm Pre Ltg (HO) Thumbnail| Frlnli
1 16/10/18 14:121 | ESTIMATE.pdf ] _Load POF |
3 ONIUIB 1428 SUPPLEMENTARY.pdf N B Losd POF |
1 2WI1/1E 11:37  ESTIMATE MARKED & SUPPLEMENTARY.pdf 0 | Loedror
Linked Accident Report Documents

View [View i Browses (]
Assessment Reports o 1 per pege ~ E]
Ma_|Fnaiged On, Volkswagen Centre Singapare (HQ) || Thumbnail| Print
1 OUA0/18 1648 | Accident Statement loadHTM | |
Photos/Images . Qperpoge  1v]) &2 |
M gfuml-m.i On | volkswagen ﬁm-%(ﬂw Thumibnasll Frln'l_
1 |01/10/18 16:40 | Accident Photo 0 i | |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/11/2018



Merimen e-Claims Page 3 of 3
AssssomentBeports ipepae 2] 4 |
Wo _ Finslped On | Yolkswagen Centre Singapore (HQ) Thumbnall| Print,
a 01/10/18 16:40 Accident Photo n Load 1PG E
3 01/10/18 16:40 | Accident Photo B | Losd s
4 DI/IR/18 16:40 | Accident Photo 0  isecws | B
5 DIIOAE 16:40 | Accident Photo D | lcadiec | A
& 1013013 16:40 | Accident Phato 0 | adrve | B
7 DI/I0/18 16:40 | Accident Photo O | weaws | B
8 01/10/18 16:40 | Accident Photo D | iceaws | B
8 OUI0/18 1641 Identification Card | @ | ot | &
10 01/10/18 16:41 | Identification Card | @ | oeews | B2
11 01/10/18 16:47 | Accident Photo f D v | &
Documentation IWE ~] &
Mo EmaigsdOn | Volkswagen Centre Singapore (HQ) i _Thumbnail Print
1__[01/10/18 16:40 i Sketch Plan @) | Load TIFF
2 OU10/18 1640 | Sketch Plan #2 D | LeadTIFF
3 01/10/18 1640 | Sketch Plan #3 [ TR

Documents Checklist
DOCUMENTS CHECKLIST Meset | Save | Print ||

There are no docurment checkists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Moes Lerads g privals gilsss pou diow i S othie paibes

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 26/11/2018



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd icoregno 1ssso7192m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax. 6844-8805 Emall sur@ikkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte_ Lid. Our File No: CS/MSG1B018840/R1SD3E2
4 Shenton Way, #21-01 5GX Cantre 2
Singapore 068807 Date: 26M1/2018
REFERENCE
Insured/Claimant: ONG CHUI YUI, ANGELA GENEVIEVE Palicy No: AZ80844T7TAVW
Date of Loss: 30/092018 Nature of Claim:. 0D Claim No. 571844
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SMD6%255
Make & Model: ;?LKSWAGEN BEETLE CABRIOLET, 12 TSI DSG Engine No: CYVB18781
Reqg. Date: 30/08/2018 (Man. Year 2018) Chassis No: WVWEZZZ162IM512700
Colour Blue Odomelar 1088 km
Engine Capacity 1197 cc
Market Value/Mew Car Prnice: 55120,000.00
Sum Insured (S8); Market Value/New Car Price
F TTHE T F SUR
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake {Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/45ZR 18 Rear Tyre Size: 235/45ZR18
Front Left Side: Pirelll 6 mm Rear Left Side: Pirelli B mm
Front Right Side: Pirelll & mm Rear Right Side: Firelli 8 mm
The above valises represen] (N remanng e rescs depih
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %)
Parts 7.202.87 2.061.52 5.141.35 71.38
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,485.00 1,535.00 1.950.00 5585
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 10,687.87 3,596.52 7,091.35 66.35
- Excess (S§) 1,000.00 1.000.00 0.00 0.00
(S5) 9,687 87 2,506.52 7.091.35 73.20
+ GST 7.00/7.00% (S$) B78.15 181.78 4p6.39 7320
Nett Amount (S$) 10,366.02 2,778.28 7.587.74 Ti.20
INSPECTION
Date of Assignment: 12110/2018
Date Inspecied 15M110/2018 Inspected Al Volkswagen Centre Singapora (HQ)
247 Alexandra Road

Singapore 150924
Estimated Penod of Repair. 3.0 days
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Adjuster: MOHD RASUL Manager. Hiew May Fung

NQTE This reparf mpresents our findings af the fime and place of inspechion stated hermin. Such inspection has been carmed out fo the bes! of our
knowiedge and abifity buf any oifver habilty under amy olher Crcurnstences of hereby spressly ascluded
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Dilferent | cents -Finalise confirm amount: $3,596.53
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised 26 Mov 2018)

Parts: NIA VOLKSWAGEN BEETLE CABRIOLET 1.2 TSI DSG (A) (Model not available in database)

Labour: Repairar's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SMDE8255)

Validity: These estimates are valid only if they cantain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: lemsivalues not in reference catalogue are prefived with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *HEADLIGHT LH Serviceable 3B3291FS “FS
2 1 *“BUMPER REINFORCEMENT Benl 538.16FS *387 48F5
3 1 *FRT BUMPER COVER Deformed 1.371.24F5 08T 36 FS
4 1 “FOAM INSER LH Serviceable 160 26F5 “.F5
5 1 *FOAM INSER RH Deformed 160.26FS *115.38FS
B 1 *MEMBER Serviceable 184 G5 FS *-F§
T 1 *FOAM INSER LH Serviceable 33 B5FS e -
] 1 *COVER Sernviceable 105.53F8 ~FS
8 1 *GRILLE LH Serviceable 243 24FS *-F8
0 1 *GRILLE RH (NPA) Serviceable 0.00FS Y
11 1 *BAP NUMBER PLATE Benl BO.OOFS *80.00FS
12 1 *AIR GUIDE LH Cracked 32.72FS *2356F5S
13 1 ‘CENTRE LOWER GRILLE Cracked 405 31FS *201.B2FS
1“4 1 *LHS FOG GRILLE Cracked 243 24FS *175.13FS
15 1 *SENS.HOLDE Missing 1.08FS "0.78FS
F=Franchme part. 5=SpcNen

Total Parts (S§) 7,202.87 2,061.52
[ Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous Items

There are no new miscellaneous ilems selectnd,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

i LABOUR Mew 1.425.00 475.00

2  SPRAY PAINT Mew 1,500.00 500.00

3  PROGRAMMING & CALIBRATION COMPULSORY TO DO Mew 360.00 360,00

AFTER AC

4  CHECK WIRE HARNESS ECUS New 200.00 200.00

Gross Labour Cost (S§5) 3,485.00 1,535.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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