sSs.ee By | =er esleteiRoesal m,clad;.
&‘uﬁigqi;fr ﬂu ASSIGNMENT (Office)

o From (Person): _I_VQQ_'E_B\ of CTI_ Date/Time: \alb’tg@iaorfn
Estimated Cost: Bill to: o=
TPIWS1TP RES/ OD RES /EVA /INV / MV 7.CS

To lnspect Vehicle No. SH 216k Insured: .

at Workﬂwpmr" d I s Tel: ﬂlRlS 6' Oq —
1 y 8 e RN % o op : .

IJolicyNnAMmmiq 1FPD  climie SNMIG Do4es 7o)

Suminsuwed:  Excess: st‘ 200 00

Mikeof Ve noa_ 0d10[(&

(Client's Record) 1510 ‘3'0l &

CA / @; REP. / REV 24 HRS H.O.D. Endorsemea:

- % Person Contacted: YIK = V’ﬂﬁd@om

Date/Time Action/Instruction ( '/j Eg'hhmh?

—:Mk— (Cj)l (11186 0¢ K‘_,,lé /”‘,Mf’dfﬁ ._?-TL,ﬁ_(-;G;;,[“g
(- YCar rved Fo lene 7ay vo Mesinen

PG~ Mpred foraedd a{ﬁ— A Wegaces

o>t lforaed Ty i< b B EX: TN 6(1 zuol]

A1 @ || e, cornfranes WPt ma Yik Prsd n‘fﬂ s‘i?f-;o, K-Jﬁ?@.
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. ‘g.\in_\ﬂi\,\llf@lk . Vil -
Sighs ASSIGNMENT
From: Date Veh No: SL-H J'Iék Yr Regn M / O‘Cr
Estimateq Cost Type:@n‘ M.Cycle | Bus / Van | Lorry [ Taxi / Prime Mover/
Truck/ Trailer or

To Inspect vehicle No: — SLW 3\b k- make  eeok awl CI50 Aidee  1S9Y
at Workshop mis cCe & Colour A AJC: Insured / Std / NI/ NA
of w Lol | Sp.Reading 3151100 T/Radio: Insured / Std | NI / NA
Insured: cnm Eng/No _
Policy No CiNo Wl MO‘GUMH")M
Claims No Gen. Cond: Good I Poor | Burnt
Sum Insured: Excess: qoo Steering rIJammedlLeakediBurnl or

(Client's Record) Brake: IJammedlLeakedJBurni or
Make of Veh: Modi: il | gfRé | STD ARim or )

Tyre Size BE____ 113'( Sk (1

(Policy Condition) Ri LA .

Remark: The veh had commenced its NIS | OfS BS/DUN/EXNOVA/GY /FS/LIZA/MIC /| OHTSU/PIR / SUMI/
repair at the time of inspection. TOYO/ YOKO or CDW&M _
Bal. or Market Value. [']J“ v\ Front Rear
IDAC Accident Rport: Coﬁsisten'.? Yes or No R/Bal. mm R/Bal ( mm
GIA | PR Seen: Consistent? : Yes or No L/Bal L i mm L/Bal. _( | mm
Est. Repairs: ( days Res: Yes or No D.OA. tﬂ\\l" LQ Dol (S ([n( &
Lum Sum: %  3Val: Yes or No Survey held al clc¢c cPL)
CA | @ | REP. | 24HRS Des. of Damages @J Rear /| O/S | NIS | UIC | Rooftop or
Vehicle: IN/OUT
Date: _ Person Contacted: - The UIC | Chassis frame | Body Structure affected due to collision
Date/Time | Action / Instruction B -
RECEIVEC 2013

Date/Time, File Pass lo? | : Preli. Report Days Of Repair: <
R '

N {j/]{‘w‘f.v E: Final Report Resurvey No. of Trip: ( Survey Fee: 220
Date/Time. File Return t0? Transporation
2) Add Fee: :Site Insp  ($ )_S+Rs.__ Sl

I__—I- Interview ($ ) Photos
Report Formnat : e -TF Tech Invs ($ ) Others
Lump,sﬁT 1BLE(S  (0A7b 30 ) [:| Weekend (8 )

TOTAL 22{] I




10/15/2018

Merimen e-Claims

- ...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

12 Oct 2018

Main

S— ! —_— 4

'120ct 2018 | ' [

15:20 '

|mssign| | | .'

= -
' New Assignment
Cancel Case I

Main

Reference

'CLAIM SUBFOLDER DETAILS
|| Insured:

Vehicle Reg.
| | No.:

| Claim Type:

SLH216K

é Repairer:
| Handling
| Insurer:

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 23/ 10/2018]
PLEASE SURVEY AND REVERT

| | Adj Asg.
!Remarks: B

OD / SNM18D04857C01

:CyEl_e & __C-n__g_'r_lage_:'[_pgq._lgtrles Pte Ltd (Pandan Loop) 18

Documents

——=— J_[Ereated_hg insurer]
|CHUA CHONG PIEN

| Date of Loss: | 09/10/2018 00:00 - :59

| Pollcy)-{:nverm
| Note No.:

Excess: |S$900.00

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

ALL ASSOCIATED TASKS™
Due Date
No results,

Priority Type

ask Group

View All | Search Tasks

' DMPCSN3094911700 (Comprehensive)

8 Pandan Loop, 128378 West Coast - Tel: 91865300
China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]

view All | _Compose Case Mail |
' 1

Create New Task ] Complete ]

Subject Handle

Completed On

Created On Done?

https://singapore.merimen .com!claimsﬁndex.cfrn%sebovMTRadjuster&fusaaclion=dsp_clmhaader&casaid=?52349&extld=285221&CFID=4224... 12



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 25 February 2019 11:42 AM

To: 'Tony Lim'; Yik Chan Hoe; Rasul (LKKAuto); SUR; Dennis Yap
Subject: RE: SLH216K final bill

Dear Mr Yik,

WITHOUT PREJUDICE

Confirm final fig $10,976.30 before excess $900.00 & GST and 5 repair days.
Kindly send the relevant documents to China Taiping Insurance company.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

----- QOriginal Message-----

From: Tony Lim <tony.lim@cyclecarriage.com.sg>

Sent: Monday, 18 February 2019 4:31 PM

To: Yik Chan Hoe <chanhoe.yik@cyclecarriage.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR
<sur@lkkauto.com>; Dennis Yap <dennis.yap@cyclecarriage.com.sg>

Subject: RE: SLH216K final bill

Hi Yik,
As per attached.
Thank you.

Warmest Regards,
Tony Lim

-----Original Message-----

From: Yik Chan Hoe

Sent: Friday, 15 February 2019 5:35 PM

To: 'Rasul@lkkauto.com' <Rasul@lkkauto.com>; 'sur@Ilkkauto.com' <sur@lkkauto.com>; Dennis Yap
<dennis.yap@cyclecarriage.com.sg>

Cc: Tony Lim <tony.lim@cyclecarriage.com.sg>

Subject: SLH216K final bill

Hi Rasul,
Fyna.
Aside to Dennis,

Please forward the photos to Rasul.



Shiau Chan (LKKAuto)

— ——
From: Shiau Chan (LKKAuto)
Sent: Wednesday, 17 October 2018 10:27 AM
To: Yik Chan Hoe
Cc: SUR
Subject: VEHICLE SLH 216K (DOA: 09/10/2018)
Dear Mr Yik,

As instructed by our client, please proceed to repair the insured vehicle SLH 216K (Excess $900/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



10/17/2018

[E AUDIT TRAIL

Merimen e-Claims

Claim Audit

]

No On Audit thnmri-(s By
[1]
12 Oct 2018 irene
T Cim Veh Model Changed (202036) MERCEDES-BENZ C180 1.6 (A). Tay
: Hui |
Ping |
(1
12 Oct 2018 Reg No: SLH216K. Policy No: DMPCSN3094911700, Acct Date: 2018/10/09. Claim Type: Irene
2 15:19 Cim Created OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Cycle & Car Tay
' riage Industries Pte Ltd (Pandan Loop). Ins.Status => Incoming Claim Hui
Ping
(1]
12 Oct 2018 . lrene
3 feon Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY AND REVERT Tay
: Hui
Ping
4]
Irene
(4 129502018 adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/10/23 Tay
| ’ Hui
| Ping
| i 1
| rene
5 igg;t <20 Adj Mandate Set Approved:0.00. Tay
’ Hul
| Ping
| o
| _ 120ct 2018 Clm Registration _ Teng
16 17.28 wdaimicn Excess: 0,00 -> 900,00, Lau{
Ping
[A] |
7 1292018 pssignment 1st Accessed SHIAU|
; CHAN |
[ o 1 [A]
8 13902918 adj Adjuster Assigned  [None] -> MOHD RASUL SHIAU|
CHAN |
[A]
9 1395 %%"%  Adj Rpt Initiated SHIAU|
. CHAN
15 Oct 2018 [A]
[l Clm Dtl Modified Driver Name: -> CHUA CHONG PIEN. Circumstances of Loss: -> 24. SHIAU
CHAN
[A]
11 13 952918 cim pul Modified Claimaint's ID: -> S1420200E. SHIAU
: CHAN
[A]
12 1395 2%*%  cim pu Modified JPJ Reg. Date: -> 2016/10/21. SHIAU
: CHAN |
[A]
13 595 2%"%  cim petails Notified SHIAU
' CHAN
[A] |
14 :i’gg‘ 2018 ;:i:;’&::‘"“ Next Rpt:Final Rpt.Due Date:2018/10/23 SHIAU|
- CHAN
15 Oct 2018 Cur.Req:14857.61:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE NoT [A]
15 11:40 Adj Mandate Request 4 ;110R]SE REPAIR. Y
16 Oct 2018 Next Rpt:Final Rpt.Due Date:2018/10/23. Mandate Remarks: Proceed to authorize repair  [I]
16 35.99 Adj Next Rpt Changed s UP TO $14,857,61 BEFORE Excess of $900,00. RE-INSPECTION OF VEHICLE REQUIRE  Alfred
2 C. Toh |
: 1]
16 Oct 2018 Approved®14857.61:Proceed to authorize repairs UP TO $14,857.61 BEFORE Excess of [
17 15:44 Adj Mandate Set $900.00. RE-INSPECTION OF VEHICLE REQUIRED.Reinsp:Adj decides. “.'if;ﬁd
Date From 4|TE »| pateTo 4| TE »| Audit Type | None v/ Go]
po— — _ = : -
No record — R
‘Merimen Billing for this case - Transaction History -
- T s LKK Auto | LKKAuto - BB
1945260 15/ Motor Consultants Pte | Consultants Pte |  SLH216K | 10.70
o d | Ld(HQ) | l

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=752349&extid=285221&CFID=423...

112



10/15/2018 Adjuster Immediate Advice
) ' Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.reano:19gs07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079909 Singapore 408933
Attn:  Irene Tay Hui Ping Date: 150ct 2018

Preliminary Advice
Vehicle No : SLH216K Accident Date :09/10/2018
Make : MERCEDES-BENZ C180 Policy No. : DMPCSN3094911700
Assignment Date :12/10/2018 Excess : 5$900.00
Date of Inspection  : 15/10/2018 Est. Duration of Repair :5.00
Inspection At : CYCLE & CARRIAGE INDUSTRIES PTE LTD (PANDAN LOOP)
188 PANDAN LOOP

SINGAPORE 128378

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 16,538.47
Revised Amount :S$ 8,728.20
Check ltems (Estimated) :S§ 6,129.41
Total :S$ 14,857.61
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value :S§ 137,000.00
COE / PARF Rebate :S$ 74,096.00
Salvage Value :S§
Margin for Repair :S$ 62,906.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

() Other comments :

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=37732876&preview=1&nolayout=1&CFl... 1/



> Back to OneMotoring

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PAREF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
0200E

SLH216K

No

150ct 2018
MERCEDES BENZ

C180 AVANTGARDE (R17 LED)
Silver

2016

27491030729140
WDD2050402R213607
115.0kW (154 bhp)
$35,663.00

210ct 2016

210ct 2016

1

$36,929.00

Yes
20 Oct 2026
$27,696.00

20 Oct 2026

B - Car above 1600cc or 97kW (130bhp)
10

$57,903.00

$46,400.00

$74,096.00

The information contained herein is correct as at 15 Oct 2018



MCC418131484 | Cycle & Camage Industries Ple Ltd - Pandan Loop
ENTRY DATE & TIME 10/10/2018 13:24
SUBMITTED BY: Lim Xin Yi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report currectlx the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyhalder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

The Issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance companies.
. Any false reporting may be referred to the Police for investigation.

This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GlA) for
archiving and that copies of this report will, for a fee, be made avallable upan application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

'S

m

Date Of Report 10/10/2018 13:24

Date Of Accident 09/10/2018 08:30

Exact Location Of Accident 356 ALEXANDRA RD CARPARK
Country/State of Loss SINGAPORE

Vehicle Registration Number SLH216K
Insured/Policyholder

Name Of Registered Owner CHUA CHONG PIEN
NRIC No S1420200E

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-94557568
Alternative Phone No OFFICE-94557568
Vehicle Particulars

Manufacturer MERCEDES-BENZ
Model Cc180

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number DMPCSN3094911700

Cover Note Number

Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

CHUA CHONG PIEN
S1420200E

28/10/1960

INDOOR

02/11/1982

35 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-94557568

OFFICE-94557568
NOEMAIL

Page 1 of 19



Address
Postcode

BLK 3 MARINE TERRACE #08-286
440003

Was driver an employee of the Insured’s Company NO

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

OWNER

COLLIDED INTO PROPERTY
RAINING
WET

NO
1
NO

WHILE TURNING LEFT IN THE CARPARK, MY CAR SKIDDED SLIGHTLY DUE TO THE WET SURFACE AND KNOCKED

INTO THE PILLAR.
Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?
Remarks/ Reasons:
Was there any audio recorded?

YES
YES
REFER CSE YIK
NO

Page 2 of 19



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate 2s possible. Any wilful misrepresentation or witnholding of material facts may allow
insurance companies to repudiate policy lizbility.

4. The issue and acceptance of this Form by insurance companies is not an admissian of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investication,

&. The report will be forwarded by the insurers of the GlA Records Management Centrs established by the General Insurance Association of

Singapore (GlA) for archiving and that copies of this report will for 2 f2e be made available upon application by interasted parties

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being
made available aforesaid.
8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that.

{a] My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collec!, use, disclose and/or
process my personal data/personal information set out in this [form] and any other persanal information provided by me or possessed by
my insurer (coliectively the "Personal Information”) and disclose and transfer such Personal Information to all insurer(s) who have
insured vehicle(s) involved in this accident (all insurer(s) who have insured vehicle(s) invalved in this accident shall be collsctively
referred to as the “Insurers”), the Insurers’ lawyers/law firms, the Monetary Authority of Singapore and any relevant government
agency/authority (such as the police), for the purpose(s) of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary investigations relating to
the claims;

(ii) investigating the accident and/or my claims;

(iil] carrying out and‘or dealing with my instructions or responding to any enguiries by me,

(Iv) aaministering my claims (including the malling of corespondence, statements, invoices, reports or notices {o me, which could invalve
disclosure of certain personal data about me to bring abaout delivery of the same as well as an the external cover of envelopes/mail
packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my ciaims.(collectively the "Purposes”)

(b)  all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/iaw firms, may/are permitied to collect. use,
disclose and/or process my Personal Information for one or more of the above Purposes; and

(c)  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their thir party service providers or agents(including
their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will alse be collected and used to compile claims history for the purpose of fraud detection, investigation and
management in present and all future claims.

(e} the information so collected under (d) above may be shared / disciosed
(I} to allinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud @gu[ale(b. law n

enforcement and government agencies as reasonably requirad for the purposes stated, or 0\ o ?\ai ’ﬁ- ol
o P L
" LSl S
(i) for complying with requirements under any regulations, laws or court orders. ot ot ¥
v, B
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s
Date & Time (If driver is not the policyholder) Name:

Date & Time NRIC/FIN No.:



o SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

L0 ucle %a{tch%ﬁ |
“"‘T Car  AKidd e
e Ot Bugme quel Cuccket
vt e Pf/ja/-

“DECLARATION
INWe declare the foregoing particulars are true in every respect

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do so,
your insurance company will not allow nor accept the claim.

(Please contact your insurance campany for any further details)

R ) .
i O e s (o 1
o 8 O Regg T ot
Ci ‘{w“’if t\? \:4.::: sl
Ak 15

e . e
/‘\3 -\'\'D“ L,’T f\_ c\\m\\

N . i
Pnlicvhuldwre Driver's Signature Reporting Centre Personnel’s
Date & Time (If driver is not the policyholder) Name:

Date & Time NRIC/FIN No.:



Ed MX1E
CREIAZ PEAFRE (F0s) HRAS ¥ s
INA TAIPING IN: 8 1

MOTOR PRIVATE Cam CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. ANOSO1A

CERTIFICATE OF INSURANCE SRS

Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189)
Motor Vehicles (Third-Party Risks and Compensation) Rules, 1950
Road Transport Act, 1987 (Malaysia)
Motor Vehicles (Third-Party Risks) Rules, 1959 (Malaysia)
Engines Ho 274591030725140
CERTIFICATE No DMFCSN3094911700 Chassis No: WDD2050402R213807
1. Index Mark and Registration —
Number of Vehicle s
2 Name of Policy Holder MR CHUZ CHONG PIEN
3. Effective date of the Commencement of Insurance for 13 DECEMEBER 2017 NAMED DRIVERS EX SECT. T............ S$500.00
the purposes of the Regulations, Ordinance or Enactrment (10:58 HOURS) IN ADDITION TO NAMED DRIVERS EX
20 APRIL 2019 EX SECT. I - AGE <= 25............. .5583,000.00
}4.Date of Expiry of Insurance EX SECT. I - AGE 5= 26.............. S§500.00
* AGE AS AT DATE OF ACCIDENT

5. Persons or Classes of Persons ertitled to drive * EX ON WINOSCREEN.. ...:00:.vinnns ... .85100.00

(A}l TBE POLICYHOLDER.
(B] ANY OTHER PERSON WHO IS DRIVING ON THE POLICYHOLDER'S ORDER OR WITH HIS PERMISSION.

PROVIDED THAT THE PERSON DRIVING IS PERMITTED IN ACCORDANCE WITH THE LICENSING OR OTHER LAWS OR
REGULATIONS TO DRIVE THE MOTOR VEHICLE OR HAS BEEN SO PERMITTED AND IS NOT DISQUALIFIED BY ORDER OF A
COURT OF LAW OR BY REASON OF ANY ENACTMENT OR REGULATION IN THAT BEHALF FROM DRIVING THE MOTOR VEHICLE.

6. Limitations as to use: *

USE FOR SOCIAL, DOMESTIC AND PLEASURE PURPOSES AND FOR THE POLICYHOLDER'S BUSINESS.

THE POLICY DOES NOT COVER USE FOR HIRE OB REWARD TUITION DRIVING TEST BACING PACE-MAKING, RELIABILITY
TRIAL, SPEED-TESTING, THE CARRIAGE OF GOODS OTHER THAN SAMPLES IN CONNECTION WITH ANY TRADE OR BUSTNESS
CR USE FOR ANY PURPOSE IN CONNECTION WITH THE MOTOR TRADE.

EXCESS WHICHEVER IS APPLICABLE FOR LOSSES OCCURRING OUTSIDE SINGAPORE (CONSTRUCTIVE TOTAL LOSS / THEFT)
WILL BE DCUBLED.

ONE TIME WAIVER OF EXCESS FOR THE FIRST 5§1,000 WILL APPLY TO THE INSURED AND NAMED DRIVESS IN THE EVENT
CF OWN DAMAGE CLAIM AT OUR AUTHORISED WORKSHOPS FOR EACH POLICY YEAR.

HIRE PURCHASE CO. : SING INVESTMENTS & FINANCE LTD AS HP OWNER

“ Limitations rendered inope rative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189)
and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings.

IIWe hereby Certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles
(Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia). Please see reverse
For CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

untersigned By:
Authorised Officer Authorised Signatory

3 Anson Road #16-00 Springleaf Tower Singapore 079909 Tel: 6389 6111 Fax: 6225 3582 Website: www.sg.cntaiping.com
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"YU ARE LICENSED T0 DRIVE VEHICLES N THE FOLLOWING CLASSEES) |
PASS DATE
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Mercedes-Benz

Cycle & Carriage 1

Industries Pte Limites
Authorised Dealer
Company No. 196400367W

ESTIMATE FOR SLH216K GST RegNo. MR 500111
/ \ Vehicle & Document Information
CHINA TAIPING INSURANCE (S) PTE WIP No 27508
LTD Reg No/Reg Date SLH216K  /21/10/2016
ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage | 30223
gsgﬁ%’:;?‘%mgg” Chassis No WDD2050402R213607
SINGAPORE 079909 Engine No 27491030729140
62222366 Make/Model MB/MB C 180 SEDAN (W205) “AVANTGARDE / A
\\— —/) Colour/Trim 027 775 Iridium Si1/ 041 101 Black ARTIC
Account No Terms Date/Time Printed CSE Operator
WC000668 Credit 10/10/2018/ 16:04 YK 395 / Yik Chan Hoe
Description of Goods / Services Qty Unit Price Disc% Amount
Z REQUEST
Customer Request
M BPNSUN

POLICY NO/ACC DATE : DMPCSN3094911760 // 09/10/2018 DRIVE IN/EXCESS
: 10/10/2018 // TBA DATE IN/DATE SURVEY: BY/AUTHRIZED ON  : PLS
SELECT MECH NO "699" AND KEY —~
S BPNSUB P 3
1 PC FRONT NO PLATE oA ) '
A BPILAB
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE NITH NEW
BODY PANELS WITH REFINISH.
A BPIRES
RESPRAY FRONT BUMPER AND RIGHT FRONT FENDER.
A BPILAB
USING XENTRY SYSTEM TO CHECK CONTROL UNITS, ‘RESET HEMORY T0
STANDARD SETTINGS.

A BPILAB e
CHECK HEADLAMP WITH FOCUS ADJUSTHENT HETT

M RIGHT FRONT FENDER 1.00
M FRONT BUMPER 1.00
M LEFT FRONT BASIC MOUNTING FOR BUHPER 1.00
M RIGHT FRONT BASIC MOUNTING FOR BUMPER 1.00
M FRONT IMPACT ABSORBER 1.00
M FRONT BOTTOM BASIC MOUNTING FOR BUMPER 1.00
M FRONT TOP BASIC MOUNTING FOR BUMPER 1.00
M LEFT FRONT BUMPER MOUNTING RAIL 1.00
M RIGHT FRONT BUMPER MOUNTING RAIL 1.00
M FRONT BUMPER GRILLE 1.00
M RIGHT FRONT BUMPER GRILLE 1.00
M FRONT CPA RADAR SENSOR 1.00
M FRONT DISTANCE SENSOR 4.00
M [STR] BLIND RIVET 4.00
M FRONT LICENSE PLATE MOLDING 1.00

Confirmed & accepted by p— TR

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is a computer generated document, no signature is required.

Estimated costs quoted are excluding G5T, We would mention that the above estimate {s based on our initial inspection and does not include any additional parts or labour which may be
required after repair work has commenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacement. However, should this occur,
we would advise you. Please be informed that a deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing the rubber seal or other repair requiring
the removal of the windscreen.

€e

CYCLE & CARRIAGE

Pandan Loop Service Center
WE DRIVE FIRST CLASS |88 Pandan Loop
Singapore 128378
Tel: 6777 8388
Fax: 6779 5383
www.mercedes-benz.com.sg

Fa
L‘L\ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany Page 10of 2



ESTIMATE FOR SLH216K

a

~

Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Autnorised Dealer

Company No. 196400367W
GST Reg No. MR-B500111-X

Vehicle & Document Information

CHINA TAIPING INSURANCE (S) PTE WIP No 27508

LTD Reg No/Reg Date SLH216K  /21/10/2016

ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage / 30223

3 ANSON ROAD #16-00 y

SPRINGLEAF TOWER Chassis No WDD2050402R213607

SINGAPORE 079909 Engine No 27491030729140

62222366 Make/Model MB/MB C 180 SEDAN (W205) “AVANTGARDE / A
\ —/ Colour/Trim 027 775 Iridium Si1/ 041 101 Black ARTIC

Account No Terms Date/Time Printed Operator

WC000668 Credit 10/10/2018/ 16:04

395 / Yik Chan Hoe

Description of Goods / Services Qty Unit Price Disc% Amount 2.9
M FRONT BUMPER COVER, TOWING EYE 1.00 63.10. 00,00.| . . 63.10.5
M FRONT SRS PRESSURE SENSOR 1.00 182.62 ,00.00M% 9. £ 182.62 ;5
M FRONT RADIATOR GRILLE AIR DUCT 1.00 125.66' 00.00 125.66 5 ),
M RADIATOR GRILLE 1.00 130.01 00.00 130.01 5
M LEFT HEADLAMP UNIT 1.00 . 3126.25 00.00 [ _ 3126.25 "
M RIGHT HEADLAMP UNIT 1.00-2-~ 3126.25 00.00 [ 77 3126.25CAA,

Acknowledged by Repairer

Signalure:
Date:

Confirmed & accepted by

Authorized signatory and company stamp

7% GST on 16538.47

Nett 16,538.47
1157.69

Total Payable 17,696.16

Validity of this estimate is 14 days from date of gquote. This is a computer generated document, no signature is required.
Estimated costs quoted are excluding GST. We would mention that the above estimate s based on our initial inspection and does not include any additional parts or labour which may be
required after repair work has commenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacement. However, should this occur,
we would advise you. Please be informed that a deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or

cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renswing the rubber seal or other repair reguiring

the removal of the windscreen.

|
@@ | WE DRIVE FIRST CLASS

CYCLE & CARRIAGE

g .
\A,_\. Mercedes-Benz - are registered trademarks of Daimier, Stuttgart, Germany

Pandan Loop Service Center | L%
188 Pandan Loap |214-7?
Singapore 128378

Tel: 6777 8388

Fax; 6779 5383

www.mercedes-benz.com.sg Page2of 2
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Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Finalization CompanyNe. 56400567
ompany No.
ESTIMATE FOR SLH216K GST Reg No. MR-8500111-X
R TN Vehicle & ment Inf o
CHINA TAIPING INSURANCE (S) PTE WIP No 27508 .
LTD RegNo/RegDate ~ SLH216K  /21/10/2016
ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage 0201
3 ANSON ROAD #16-00 o g&z : %&ﬁ K
SPRINGLEAF TOWER
SINGAPORE 079809 Engine No 27491030729140
62222366 Make/Model MB/MB C 180 SEDAN (W205) "AVANTGARDE / A
/ Colour/Trim 027 775 Iridium Si]/ 041 101 Black ARTIC
Account No Terms  Date/Time Printed. . CSE ‘Operator.
WC000668 Credit 15}02/2019{ 17:25 395 / Yik Chan Hoe

Description of Goods'/ Services - : Q~  UnitPrigp Disc% Amount
T
748815 NOT AN OFFICIA ICE
BRlS
POLICY NO/ACC DATE : DMPCSN3094911760 // 09/10/2018
DRIVE IN/EXCESS : 10/10/2018 // $900.00 _Qé_ orking Days
DATE IN/DATE SURVEY: 15/10/2018 // RASUL LKK
BY/AUTHRIZED ON  : 17/10/2018 // VERON LKK ;
A BPILAB ; 1440.00
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITHNE
BODY PANELS WITH REFINISH.
A BPIRES 1200.00
RESPRAY FRONT BUMPER AND RIGHT FRONT FENDER :
A BPILAB ' 0.10 380.00
USING XENTRY SYSTEM TO CHECK CONTROL UN: SE
STANDARD SETTINGS.
A BPILAB _ 120.00
CHECK HEADLAMP WITH FOCU ™
X RIGHT FRONT FENDER 1.00 899.51 00.00 899.51
X FRONT BUMPER 1.00 1536.50 00.00 1536.50
X RIGHT FRONT BASIC MOUNTING ER 1.00 70.92 00.00 70.92
X FRONT IMPACT ABSORBER 1.00 154.81 00.00 154.81
X FRONT TOP BASIC MOUNTING FOR BUMPER 1.00 65.64 00.00 65.64
X FRONT CPA RADAR SENSOR 1.00 1145.00 00.00 1145.00
X [STR] BLIND RIVET 4.00 4.07 00.00 16.28
X RIGHT HEADLAMP UNIT 1.00 3188.78 00.00 3188.78
X FRONT BOTTOM BASIC MOUNTING FOR BUMPER 1.00 106.39 00.00 106.39
X BPNEXC -900.00
INSURANCE EXCESS
X FRONT SUPPORT PANEL CONSOLE 1.00 208.24 00.00 208.24 ./
X LEFT FRONT CROSSMEMBER BRACKET 1.00 67.61 00.00 67.61//
X COVER F ENGINE COMP. BM 1.00 187.61 00.00 187.61
X FRONT SRS PRESSURE SENSOR 1.00 189.01 00.00 189.01
Confirmed & accapted by \?k Ch?‘; Ht::i'e -
japge Industnes
Y ity Care & Repair Center Nett  10,076.30
OID: 6771 4353 HP: 9186 5100 Fax: 68721272 7% GST on  10076.30 705.34
Einail: chanhoe.yik@cyclecarriage.com.sg
Total Payable 10,781.64

Authorized signatory and company stamp

Validity of this estimate 15 14 days from date of quote. This 1s a gunerated d
Estimated costs quoted are excluding GST. We woald mention that the above estimate 15 based on our initial inspection

t, no signature is required.

and does not {nclude any additional parts or labour which may be

required after repair work has commenced, Occasienally worn or

damaged parts ars discovered after work has started and needed for repairs or replacement. However, should this occur,

we would advise you. Please be informed that a deposit of 50% of the above estimate i3 payable
cheque. You must also agres to pay full amount for renewal of the windscraen fn
the removal of the windscreen.

m Marcedes-Benz - are registered trademarks of Daimler, Stuttgart, Garmany

before commencement of tha work, Payment for this may be made fn cash, credit card or

the svent of inadvertent breaksge {n the course of renewing the rubber seal or other repair requiring

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 6777 8388

Fax: 6779 5383

www.mercedes-benz.com.sg Page 1 of 4
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Mercedes-Benz
Cycle & Carriage
Industries Pte Limited
Eﬂmuﬁmﬂaeﬁ;«maam
mpany No.
ESTIMATE FOR SLH216K L SUPPLEMENTARY | affeheunssoriis
(BTSSR R P e R T icle &D ent Information
CHINA TAIPING INSURANCE (S) PTE WIP No 27508
LTD Reg No/Reg Date SLH216K  121/10/2016
ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage 012918/ 489 17
3 ANSON ROAD #16-00 Shianels No [m w.l : r\
SPRINGLEAF TOWER
SINGAPORE 079809 Engine No 27491030729140
62222366 MakeMode! MB/MB C 180 SEDAN (W205) "AVANTGARDE / A
7 Coioutmim 027 775 Iridium Si1/ 041 101 Black ARTIC
Account No Terms - Date/Time Printed S L6SE QOperalor ;
WC000668 Credit 15/02/2019/ 17:25 395 / Yik Chan Hoe

" Description of Goods / Services

: Unit Price _Disc% Amount

TEHETSRGT AN OFFICIAL TAXINVOICER.

S

s\

\=

Yik Chan Hoe
Cycle & Carriage Industries Pte Ltd
Body Care & Repair Center
DID: 6771 4353 HP: 0186 5109 Fax: 6872 1272
Email: chanhoe.yik@cyclecarriage.com.sg

Confirmed & accepted by

Authorized signatory and company stamp

Nett 463.46
7% GSTon  463.46 32.44
Total Payable 495.90

validity of this estimate 15 14 days from date of quote, This 13 ¢

generated d t

no signature 15 required.

Estimated costs guoted are excluding G5T. We would mention that the above estimate 13 based on our imitial inspection and does not imclude any additional parts or Tabour which may be
required after repair work has commenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacement. However, should this eccur,

wo would advise you. Please be {nformed that a deposit of §0% of the above esti
choque. You must also agree te pay full amount for renewal of the windscreen in

the removal of the windscreen.

m Mercedes-Benz - ara registered trademarks of Daimiler, Stuttgart, Germany

mate 1 payable before commencement of the work, Payment for this may be made in cash, credit card or
the event of inadvertent breakage in the course of renewing the rubber seal or other repair requiring

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 6777 B388

Fax: 6779 5383

www,mercedes-benz.com.sg Page 1f 1



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
' Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Pending for Su
| man  |120ct2018 1202018 5$10,976.30  |$$10,976.30 ey e Airugy
. Edit Adj Rpt | Edit Estimates | | _View ot | Cancel Case |
[ Main Reference Claim Details Show Al

CLAIM SUBFOLDER DETAILS ][Crented by insurer]
Insured: | CHUA CHONG PIEN, [D: S1420200E

[
|\r:§h‘ttie Reg. SLH216K Date of Loss:

09/10/2018 00:00 - :59
[23 Months and 18 Days From LTA Reg Date (Man Yr)]

Claim Type: |OD / SNM18D04857C01 :ﬂ::",ﬂ?_"“ DMPCSN3094911700 (Comprehensive)
Excess: 5$$900.00
Repairer: Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel: 91865300

;Lasrg:::r:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]

|Adjuster: Auto Consultants Pte Ltd (t
Driver/CUSto | ciyua CHONG PIEN ( / Male),  NRIC: $1420200E Email
Adj Asg.
Remarks:

PLEASE SURVEY AND REVERT

ASSOCIATED MAIL RECEIVED view All | compose Case Mail |
+ CHINA_TAIPING (16/10/2018): Alert - Adj Mandate Approved (S$14857.61) - SLH216K - Claim Handler: Irene Tay H...

ALL ASSOCIATED TASKS® View All Search Tasks I Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/2/2019



Merimen e-Claims

Claim Documents

*SLH216K (SNM18D04857C01)
oD
Oct 9 2018 12:00AM
[CHUA CHONG PIEN]
Cycle & Carriage Industries Pte Ltd

Upload Documents l Upload Photos I Compose New Letter I

Page 1 of 3

View

'lAsmsment Reports 1 per page ]
i,Nﬂ 1Fina|lzed on LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 15/10/18 11:39 Adjuster Immediate Advice n Load HTM
Photos/Images 3 per page

'No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)

Thumbnail

~

]

Prin

1 |16/10/18 13:26 Odometer Reading © | Loadirc | &4
2 16/10/18 13:26 Chassis Number © | Load G
3 |16/10/18 13:26 General View ©  adwc | 4
4 |16/10/18 13:26 General View ©  leadic |
5 |16/10/1813:26 | General View © | LoadirG
6 116/10/18 13:26 | General View © | Loadirc | &
|7 16710118 13:26 General View &) | Load PG
'8 |16/10/1813:26 | General View © | adre || A
9 | 16/10/18 13:26 | General View € | LoadrG
'_m 16/10/18 13:26 | General View _ © | Load G
11 | 16/10/1813:26 | General View © | adirc | &
12 16/10/18 13:26 | General View O | Load G
13 |16/10/18 13:26 | General View © | Ladirc | A
14 | 16/10/18 13:26 ' General View © | Loadire
15 |16/10/18 13:26 General View © | Loadirc | M
16 16/10/18 13:26 General View O  leadirc |
117 |16/10/18 13:26 General View O | Loadirc |
18 |16/10/18 13:26 | General View 0 | adwe | &
19 |16/10/18 13:26 General View © | adirc |
20 |16/10/18 13:26 | General View O | Loadirc | 4
21 16/10/18 13:26 | General View © | Load IFG
22 | 16/10/18 13:26 | General View © | Load pG
23 |16/10/18 13:26 General View ©  ladirc | &
24 |16/10/18 13:26 General View © | Loadirc
125 |16/10/18 13:26 General View © | ladirc | &
26 |16/10/18 13:26 | General View © | Load G
27 16/10/18 13:26 | General View © | adwc | &
28 |16/10/18 13:26 General View ©  ladirc | M
29 |16/10/18 13:26 | General View © | Loadre
30 15,!1_011_3 13:26 | General View © | Ladic | &
31 16/10/1813:26 | General View © | Ladirc | ¥
32 16/10/18 13:26 | General View © | adire | M
33 |16/10/1813:26 | General View © | Ladirc |
34 |16/10/18 13:26 | General View © | Ladirc | M
| 16/10/18 13:26 General View € | Loadirc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

35 |16/10/18 13:26

26/2/2019




Merimen e-Claims

Page 2 of 3

| Assessment Reports |1perpage | v|
No |Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/2/2019



Merimen e-Claims Page 3 of 3

Assessment Reports 1perpage [v|| M
‘No ]1 Finalized On l]L'KK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
2 26/02/1911:06 | Supplementary © | LoadrorF l

Documents Checklist

'DOCUMENTS CHECKLIST

| There are no document checklists_:onﬂgured.

Reset | save | print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/2/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1ss07128R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No: CS/CTI18018612/R1QD3E2
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 26/02/2019

REFERENCE

Insured/Claimant: CHUA CHONG PIEN  Policy No: DMPCSN3094911700

Date of Loss: 09/10/2018 Nature of Claim: 0D Claim No: SNM18D04857C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLH216K
Make & Model: MERCEDES-BENZ C180, 1.6 (A) Engine No: 27491030729140
Reg. Date: 21/10/2016 (Man. Year: 2016) Chassis No: WDD2050402R213607
Colour: Grey Odometer: 30400 km
Engine Capacity: 1595 cc
Market Value/New Car Price: S$137,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Continental 8 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 12,473.35 7,836.30 4,637.05 37.18
Miscellaneous Iltems 0.00 0.00 0.00
Labour 4,700.00 3,140.00 1,560.00 33.19
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 17,173.35 10,976.30 6,197.05 36.09
- Excess (S$) 900.00 900.00 0.00 0.00
(S$) 16,273.35 10,076.30 6,197.05 38.08
+ GST 7.00/7.00% (S$) 1,139.13 705.34 433.79 38.08
Nett Amount (S$) 17,412.48 10,781.64 6,630.84 38.08
INSPECTION
Date of Assignment: 12/10/2018
Date Inspected: 15/10/2018 Inspected At; Cycle & Carriage Industries Pte Ltd

(Pandan Loop)

188 Pandan Loop

Singapore 128378
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: SHIAU CHAN

NOTE' This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG

Page 3 of 4

Version: 1.0 (Last Synchronised: 26 Feb 2019)

MERCEDES-BENZ C180 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Parts: 143

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLH216K)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT NO PLATE Serviceable 60.00FS *-FS
2 1 *RIGHT FRONT FENDER Bent 899.51FS *B99.51FS
3 1 *FRONT BUMPER Deformed 1,5636.50FS *1,536.50FS
B 1 *LEFT FRONT BASIC MOUNTING FOR BUMPER Necessary 70.92FS *70.92FS
5 1 *RIGHT FRONT BASIC MOUNTING FOR BUMPER Serviceable 68.53FS *-FS
6 1 *FRONT IMPACT ABSORBER Cracked 154.81FS *154.81FS
7 1 *FRONT BOTTOM BASIC MOUNTING FOR BUMPER Cracked 106.39FS  *108.39FS
8 1 *FRONT TOP BASIC MOUNTING FOR BUMPER Cracked 65.64FS *65.64 FS
9 1 *LEFT FRONT BUMPER MOUNTING RAIL Serviceable 11.22FS “FS
10 1 *RIGHT FRONT BUMPER MOUNTING RAIL Serviceable 11.22FS *-FS
11 1 *FRONT BUMPER GRILLE Serviceable 172.64FS *-FS
12 1 *RIGHT FRONT BUMPER GRILLE Serviceable 59.28 FS *-FS
13 1 *FRONT CPA RADAR SENSOR Cracked 1,145.00FS *1,145.00FS
14 4 “FRONT DISTANCE SENSOR Serviceable 688.28 FS “-FS
15 4 *[STR] BLIND RIVET Necessary 16.28 FS “16.28FS
16 1 *FRONT LICENSE PLATE MOLDING Serviceable 120.86FS *-FS
17 1 *FRONT BUMPER COVER, TOWING EYE Serviceable 63.10FS *-FS
18 1 “FRONT SRS PRESSURE SENSOR Not Working 189.01FS *189.01FS
19 1 *FRONT RADIATOR GRILLE AIR DUCT Serviceable 125.66 FS *-FS
20 1 *RADIATOR GRILLE Serviceable 130.01FS *-FS
21 1 *LEFT HEADLAMP UNIT Serviceable 3,126.25FS *-FS
22 1 *RIGHT HEADLAMP UNIT Cracked 3,188.78FS *3,188.78FS
23 1 *FRONT SUPPORT PANEL CONSOLE Cracked 208.24FS  *208.24FS
24 1 *LEFT FRONT CROSSMEMBER BRACKET Bent 67.61FS *67.61FS
25 1 “COVER F ENGINE COMP. BM Cracked 187.61FS *187.61FS
F=Franchise parl. S=SpcNett
Total Parts (S§) 12,473.35  7,836.30
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE New 2,400.00 1,440.00
AND REPLACE WITH NEW BODY PANELS WITH REFINISH
2 RESPRAY FRONT BUMPER AND RIGHT FRONT FENDER New 1,800.00 1,200.00
3 USING XENTRY SYSTEM TO CHECK CONTROL UNITS, New 380.00 380.00
RESET MEMORY TO STANDARD SETTINGS
4 CHECK HEADLAMP WITH FOCUS ADJUSTMENT New 120.00 120.00
Gross Labour Cost (S$) 4,700.00 3,140.00
Report was unsubmitted during this print-out.
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