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16 JAN 2019

SOH CI{EI YONG
39 JAIAN LIMAU KASTURI
SINGAPORE 468436

Dear Sir/ Mdm

OUR REF : CC4lASM18018557/Tlwa3
YOIIR REF : ScV 3717Y
ACCIDENT INVOLVING SGV 3717Y AND SLM 17105 ALONG/AT NEW I-]PP CHANGI
RD ON 09/10/2018

We refer to the above subject matter. We &rite to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against youipolicy.

we have received a claim from EM-1 AUTO PTE LTD acting on behalf ofthe owner of SLM 17105
against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver's favour as your
vehicle changed lane and collided with third party. Under Motor Accident Guide, vehicles should
keep in the proper lane and change lane only when it is safe. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Please be informed that your No claim Discount (NCD) may be affected as a result ofthe claim
against your policy.

we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct ofthird party claim(s) arising from this incident, at your own cost and defence, please
reply to us within l0 days from the date ofthis letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@lkkauto.com wirhin 10 days fiom the date ofihis tener lf not nioviaea af o
centre. The list below is not all inclusive and further document may be required:

' Police report, Police Investigation result, appeal againstthe Traffic Police offence and status
(if any)

o Driver's driving license or foreign driving license (if any)
. Coloured photographs ofaccident scene (if any)
o Coloured photographs of damage to all vehicles involved (If any)
o Video footage ofaccident (if any)
o Statement and/or police repoft from independent witness(es) (if any)
. Ifyou or your passenger(s) are filing a claim against any ofthe involved Third party(s), you

are to keep us informed ofyour legal representative(s) and the status ofthe claim



To protect your interes(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because
of any breach ofpolicy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third parfy injury claim(s), AXA shall keep you
informed ofthe final indemnity upon conclusion ofthe matter(s).

If you need any clarification, please do not hesitate to contact w at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

clh
ChYw Hsiao Tong
Case Handler
DID: 6742 3197
FAX:6741 4108
EMAIL: chewht@lkkauto.com

Cc AXA Insurance Pte Ltd
(Motor Claims DepU



I,IiT'tIiIt OI' AU'I'IORISATION

,,* 'rf ryl1B --^.LaNq Nq,q-,,ippy i[.u:rpt ia +a,l; Chs) ry!-.

5)bY6{++7 of (addrcss)
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AXA THIRD PARTY DIRECT SETTLEMENT

Provide always that this discharge of my
claim for damages rclating lo lhe danage to
nty vehicle shall not prejudice or allccl or
preclude mc from making a hrnher clairn lor
gcnctal and special damages for nty pcrsonitl

i jur"ics sustaincd in lhc same acciderrt.
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NOTE:

1. PTEASI EXPRSSSI.Y RT5[RVE YOUR CI.IENT'S RIGHTS IF SO REQUIRTO IN TI{IS SETTLEMENT OOCUM ENT.

2. THIS SETTLEMTNT IS ON A WITHOUT PRT]UDIC! SASIS AND SHOUTO NOT CONSTRUED AS AN ADMISSION Of
l.rABr"rTY oN AXA AND THErn CUENT/TORTFEASOR tN ANY MANNTR WHATSOEVIR.

3 AXA RESONV€S THEIR RIGHTS U N DER TH E POI.ICY TERMS & CONDIIIONS A5 WELI AS TH EIR 8IG HTS IN tAW,

Only applicable to rentnl claim - All doaumcnt are to be rubmitted with thir letllemenr (onfrnnarLon ln the lvenr, renrrl
agreernent / invoicer are oot teceived within 7 dayi of thrg rigned confirrnalio'r, we wall automdiically revert to loss of (se (larn'r

per lhe NIMA rates

We/l confirnred thal lhis i5 a full and {inal s€nlement lilat we and or our clierl have/had/ha, allainst yoLr (AxA ind therr
pohcyholder/ruthorised driver/torlfeaso4 for any and all lorses {parl/presenl/future) arising from thrs acciderl

have the authority o, our alient to act for and on thek behalf in thrs ac.ident.
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EM.1 AUTO PTE LTT)
BI,K 8 SIN MING INDUSTRIAI, ES'fA'IE SECTOR C

#0 l-68 SINGAPORE 57s643

Contact Number: 6452 3298 (O) 9666 6556 0{/P) 6457 5776 (F)

Email Address: emlautopteltd@gmail.oom

CoMPANY/ GST REG. No: 201316380R

TAX TNVOICE

]WS FAVORDRIVE CAR RENTAL

AXA Insurance Singaporc Ptc Ltd

Motor Claim Departmcnt

8 Shcnton Way
#27-01 AXA Tower
Singapore 0688 I I

Datc ofAccident
Our Client's Vehicle Number
Vehicle Make / Model
Your Insurer

Invoice No

Datc

19/00188i5341rP

l3-Jun-2019

09-Oct-2018
SLM ITIOS
HONDA VEZEL
SGB 37I7Y

DDSCR]PTION SUB-AMOUNT GST 7% AMOUNT(SGD)

l,ump Sum Repair Cost (Recommended LKK Taufik) 7,450.00 521 .50 7,971.50 SIt

521.50

( Sevcn 'fhousand Nine Flundred Seventy-One And
Cents Fifty only )

GRAND TOTAL

Subject to 7% GS'f

Page 1 ol I

Authorised Signatura and Company Stamp
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operaling Hours: Monday to Friday garn lo spm
GST Registration Not M400017735

Our Ref No: GR-18-157606

Date o{ Requesl: 1111012018

Dear Sir/Madam,

Date ofAccident:
Vehicle No:

Place of Accident:
lnvolving Vehicle No:

TAX INVOICE

Your Ref No: WALK IN BOEY LH

EM,1 AUTO PTE LTD
BLK 8 #01-68 SIN MING INDUSTRIAL ESTATE SECTOR C
SINGAPORE 575643

0911012018

sLr\r 1710s
NEW UPPER CHANGI RD TOWARDS CHAI CHEE
SGV3717Y

Wlth reference to for the we have atlached the AS

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)

SGV3717Y NEW UPPER CHANGI RD TOWARDS CHAI CHEE 14.04 1 13.08

GST Amounl os2
TotalAmounl Due (GST lnclusive) 14 00

The images provided to you are taken from lhe original repods forwarded lo the cenlre by the members of the General lnsurance
Association of Singapore and we take no responsibility for their accuracy or conlents and shall be under no liability whalsoever for
any loss or damage arising out of or in connection with the reports or their images.

Thank You.

This js a computer generaled document and requires no signature.

For GIARMC Official use:
Date:

ll GIRO [X] Cash I I Cheque



i#:.
..d&ryM,,,$ ' GENERAL INSURANcE ASSoclATloN oF SINGAPoRE

*I,ffiffi ffi-GENERAL RECoRDS MANAGEMENT CENTRE

,,"ffi MlxEiiiilitcESftxT:i.?'3l#3;ltlil?iBr;f#333,t +ffiTtr T A550clAYl0H operating Hours: Monday to Friday gam to spm

rlrL0RDs MATIAGEMTNT cENrR[ GST R"gistration No: M40001773s

TAX INVOICE

Our Ref No: GR-18-157605

Date ol Request: 11t1012O18 Your Ref No: WALK lN BOEY LH

EM,1 AUTO PTE LTD
BLK 8 #01.68 SIN MING INDUSTRIAL ESTATE SECTOR C

SINGAPORE 575643

Dear Sir/Madam,

Your Vehicle No: SLM1710S

DateofAccident: ogl1ol2018

Place of Accident: UPP CHANGI RD

lnvolving Vehicle No: SGV3717Y

Thank You.

This is a computer generated document and requires no signature.

DESCRIPTION AMOUNT (S$)

E-File Search Fee (Public) 14.02

GST Amount 0.98

TotalAmount Due (GST lnclusive) 15.00

For GIARMC Official use:

Date:

[ ]GIRO txl Cash []Cheque



l{eceipt https ://vrl.lta. gov.sg/ltalvr!/actior/completePayment?FuNCTIO'

> Back to OneMotoring

i,iir ri1 l rirnrilurt'$(tr.{r.ri htrrr I 
"'

Land Transport Authority

10 Sin l ing Drive

Singapoae 575701

GST Regist[ation No. : M4-0006529-2

Print Date/Time: 11 Oct 2018 / 10:12:51

Fieceipt Dale/Time : 11 Ocl201B/'10;12:51

Tax lnvoice/Receipt
Recoipt No. : ITNET-00000-181011-000454

Previous Beceipt No. :

S/N ltem Descriptlon/
Business Transaction Reference

No.

Result of lnsurance Enquiry - SGV3717Y

As at 09 Oct 2018/09:40:00

lnsurance Co: AxA INSURANCE PTE LTD

1 lnsurance Enquiry - SGV3717Y

Enquiry Fee

20181011101145189448

Amount GST Amount

Before Amount After GST

csr (s$) (s$) 1s$)

sub-Total

Total Before Rounding

Roundlng DifferencE

Tolal Amount Payable

Paid By

20181011101154869

Total

Cash Change

Tendered Amounl

Excess Rofundable Amount

0.49 7.49

0.49 7.49

0.49 7.49

0'04

7.45

7.00

7.00

7.00

Direcl oebil: eNETS Debil
(lnternet Banking)

7.45

7.45

0.00

7:45

0.00

THANK YOU AND HAVE A NICE DAYI

Please ensure that all payments to the Authority are good and promptly settled by the payment service

provider / tinancial institution. Otherwise, the transaction and recelpt is considered void and lat€ ,ee

may apply. ,

Print Receipt OK Save as PDF

lofl I l-Oct-18, l0:13 AM


