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SRR PARFICOF Rahata Frmine

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:

Singapore NRIC

Owner ID: 0189C
B 112 T | =g e S . = o |
Vehicle No.: SLR1174M
Vehicle to be Exported: No
Intended Deregistration Date; 16 Oct 2018
Vehicle Make: VOLKSWAGEN
Vehicle Model: GOLF 1.4 TSI AT 5G13HZ
Primary Colour: Red
Manufacturing Year: 2016
Engine No.: CZC144515
Chassis No.: WVWZZZAUZHWO072182
Maximum Power Output: 92.0kW (123 bhp)
Open Market Value: $20.454.00
Original Registration Date: 31Jul 2017
First Registration Date: 31 Jul 2017
Transfer Count: 0
Actual ARF Paid: $10,636.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 30 Jul 2027
PARF Rebate Amount: $7.977.00
COE Expiry Date: 30 Jul 2027
COE Category: A - Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $44,002.00
COE Rebate Amount: $38,667.00
Total Rebate Amount: $46,644.00

The information contained herein is correct as at 16 Oct 2018

NIps ivrina ﬂﬂ'ﬂ'.sg.llla.l"u'rln'ﬂc’l'lﬂﬂf&ﬂquIFBHED&[EH'}.‘I"Ubllﬂ:l-l!fﬂl’EUBl'Bglnpul fFUNC LN _IL=FUd0a00 1 |



FOILTUAS

LEOW ZHI XIAN, ALWYN

PDI TUAS

Phane No.
Fax No.
E-Mail

VAT Registration No. M20028505-2

6 CHUAN PLACE Tax No. 1991014942
Singapore, 554824
Heaapors Service Quote
Customer Mo CV03B8205
Quote No. SER/QUO/1801706
QuotaDate 11/10/18
Salesperson Yvonne Yip
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Maka Modal Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 CL 92 (DSG) 23734 STEVEN CHEE
License No. VIN Initial Registration Sales Advisor
SLR1174M WVWZZZAUZHWO72182 oy Yvonne Yip
Engine Code Labor Type Engine No. Model! Code
17T CZC 144515 5G13HZ
No. Description Qty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR I 3 uniT g0 252000
P B&P MACP PAINT SPRAY PAINT | 3 uNIT 2.400.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un -~ 48000
COMPULSORY TO DO AFTER AC J
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un X 28000
Natt
Sum Labor 5,680.00
P 5G0853675AT2ZZ 230 151 EMBLEM X 1 Pieces 68.13
P 5G0853687 227 GOLF EMBLEM Ty 1 Pieces 7738
P 5G0919491 SENSOR BRACKET X\ 2 Pieces 30.99
P 5G0919491A SENSOR BRACKET X 1 Pieces 15.50
P 5G0919492A SENSOR BRACKET X 1 Piaces 15.50
P 5G6807417APGRU REAR BUMPER ﬂqﬁ-}" X 1 Pisces 996 45
Predecessor 5GGB0T41TARGRU
P D 180KU2A1 akapHeESIVE X L iV 1 Pieces 89.84
P D 822150A1 BONDAGENT 1 Pieces 64.27
P WHTD05263 POP-RIVET @ 1 Pieces 147
Sum Item e 1,359.53
bi ] L PATY A I:.-"IU'H.F'WT
« Farss prces ate pulipect 8o confirmstion
# Thied party vy @ OR & “Withou! Prepucios” bass
= M ilbegai moddication(s| 5 sliowsd
» Buppiementary heminl musl be reaurveyed pod
1 subyect to final approvel irom insurencs Compeny
Linowledged by Feoarer
=T
Payments to- -BBN: - Acc -No.,



POI TUAS

LEOW ZHI XIAN, ALWYN

6 CHUAN PLACE
Singapore. 554824
Singapore

Make

Volkswagen Passeng
License No.
SLR1174M

Engine Code

Model Description

GOLF AT 1.4 CL 82 (D3G)
VIN
WVWIZZZALUZHWOT2182
Labor Typa

1T

Explanations

F = Proportionately Charged

Payment Terms

Paymants o

MNo Credil

- BBN, - Acc -No

PDI TUAS

Phona No.
Fax No
E-Mail

VAT Registration No, M20088505-2
Tax No 1991014942

Service Quote

Customear No CV038205

Quote No. SER/QUO/MB01T06
QuotaDate 11/10/18
Salesperson Yvonne Yip

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor

23,734 STEVEN CHEE

Initial Registration Sales Advisor

3nornT Yvonne Yip

Engine No. Model Code

CZC 144515 5G13HZ
Sum Labor 5,680.00
Sum ltem 1,359.53
Total SGD 7.039.53
T% GST 7.039.53 49277
Total SGD Incl, GST 7.532.30
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Date - 10th Aug 2017

Name : Alwyn Leow
Contact : 9159 0453

invoice No. :0028 /0817

Car make : Volkswagen
Car model : Golf
Car reg no. : SLR1174M

Description

3M 1080 Designer Full Car Wrap $2500

Wrap Films G14
Gloss Burnt Orange

Refer To Proforma Invoice 050817

Parymaini mock
Total : $2500

Cash / Nats | Cheque { Craoit Cand
All chegue should be cromsed and mada paymiant 1o D it

EXOUISITE TECHNIQUE PTE LTD
m -
Bark Mmmmmewmwm Balance : m

4203 100 617

Torma and Cor=== “H“,Wuwuwermuw
- Esgustl Iﬂu’“#wlﬁ of tarre wiag

e & e e e T 50
jarwbonk  EWQUETE techmgue 800 L0 i]

Gl ubi



Name : Alwyn Leow

Date :11th DOct 2018

Contact + 9159 0453 Quotation no. : 0015/ 1018

Car make :Volkswagen
Car model : Golf
Car reg no. : SLR1174M

item Description
3M 1080 Designer Full Car Wrap $2400
Wrap Films
Lq_fll.l' BT ti njl";.-_l..':.
[l,ﬁ AL ) f[!'.fl
Pagrrmed rexde
Camh | Chcpom / Netw Total 1 $2400
AJ Crvin Bhould ba cromeed and M payTrent o .
EXCANSITE TECHNIQUE PTE LTD Deposit : §
mm“nmmm—mmm Balance : $-
4203 100 417
Eﬂ_w-l-w-mhmwuwww-m-w
b ety ey

sddress Sl ubi ave | S0 0N s MIBS3) - bmehesk  puguesite TRChIGUE:IRGR O _ M




LKK Auto Consultants Pte Ltd (co regno ssssorisen)
51 Ubi Ave 1 #01-25, Paya Uhl;ndu:hai Park

Surqaﬂooramaﬂa
Tel B256-3581 Fax 6844-8805 Emall sur@lkkautn com; assignmentsEDikkauto.com

To FWOD Singapore Pta. Ltd. From LKK Auto Consultants Ple Lid
6 Temasak Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933

Attn:  Josey Loh Date. 17 Oct2018

Preliminary Advice

Insured Vehicle No - SLHEETOG

TP Vehicle No ' SLR117aM Accident Date T 0302018
Make VOLKSWAGEN GOLF Assignment Date 12M10/2018
Date of Inspection 15102018 Es=i Duration of Repair 4 days
Inspaction Al Volkswagen Centre Singapore (HQ)

247 Alexandra Road

Singapore 158934

Point of Impact | General Description of Damages
The vehicle sustained impact / damages _.._rear.. portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) -1 ?ugssuag Eﬂ
Revised Amount 55 2.120.00
Check lams (Estimated) ‘5% 1.47 + 2 500.00

. 212147 +
Total 5% 2 500.00
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Valua 55
Pra-Accident Value 53
COE / PARF Rabate 5%
Salvage Value 5%
Margin for Repair ‘58

Remarks

{ ) The vehicla is repairable at our adjusted amount, We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

{ ) The vehicde is uneconomical to be repaired, you are advised to invite tender for the wreck

[ X ) Other comments | We have nol authonzed repairs. TP claimaint want to claim for full car body films
amounting to 52,500.00,



AMMMH

From: Asher Sng (LKKAuto)
Sent: Friday, 26 October 2018 9:52 AM _
To: Tang, Shu Shi (VWG Singapore)’; Admin-D (LKKAuto); SUR: assignments
Cc Chee, Steven (VWG Singapore)
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH9970G ON 03/10/2018
‘WITHOUT PREJUDICE
SAVEAS TO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

8=y Regordy,
Asher Sng | Cose Handler
LEK Auto Consultants Pe Lid

phone: B41-4051 | emaoil: gs lekaiiio. | T &6741-4108
Blk 31, Payo Ubd Industrial Pork. Ukl Avenue |, #02-25 | 5(408733)

From: Tang, Shu Shi (VWG Singapore] <shushitang@vw.com.sg>

Sent: Friday, 26 October 2018 8:53 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR
<sur@lkkauto.com>; assignments <assignments@Ilkkauto.com>

Cc: Chee, Steven (VWG Singapore) <steven.chee@vw.com.sg>; motorciaims.sg@fwd.com

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH2270G ON 03/10/2018

Dear LKK,
Flease reven if we can proceaed with DS?

Best Regards,



Tang Shu Shi
Insurance Service Advisor
Aftersales

Veolkswagen Centre Singapore (Macpherson)
1 Kampong Ampal
Singapore 368314

DID +85 6922-3502
Mobile: +65 9386-7833
Main Line +865 6305-7288
Main Fax. +65 6285-8620
shushi tang{@vw com sg
hito: /iwww vw.com.5g

v
="

The Golf, - :
The most eligible hatchback
on the market.

From: Tang, Shu Shi (VWG Singapore)

Sent: Wednesday, 24 October, 2018 3:04 PM

To: 'Asher Sng (LKKAuto)'; Admin-D (LKKAuto); SUR; assignments

Cc: Chee, Steven (VWG Singapore); motorclaims.sg@fwd.com

Subject: RE; REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH9970G ON 03/10/2018

Dear LKK,
We have not heard from you, may we proceed with DS for this claim?
Bes! Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 §922-3502
Mobile: +65 9386-7833
Main Line - +85 6305-7299
Main Fax: +65 6285-8620
shushi tang@wvw.com. sg
hitp //www vw.com, sg




« The Golf, - =
The most eligible hatchback
on the market.

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]
Sent: Friday, 19 October, 2018 5:15 PM
To: Tang, Shu Shi (VWG Singapore); Admin-D (LKKAuto); SUR; assignments

Cc: Chee, Steven (VWG Singapore); motorclaims.sg@fwd.com
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH9970G ON 03/10/2018

‘WITHOUT PREIUDICE’
SAVE AS TO COSTS

Hi Shu Shi,
We refer to the email below
We are still pending advise from our principal

Thank You

Best Regards

Asher Sng | Case Handier

LKE Auto Consultants Ple Lid

phone: c841-6051 | email: gshennaSlkkouto.com | fox 6741-4108

Blk 51, Poya Ubl indusiricl Park, Ukl Avenue |, #02-24 | 5/408933)

From: Tang, Shu Shi (VWG Singapore) <shushl.tang@vw.com.sg>

Sent: Friday, 19 October 2018 5:10 PM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR
<sur@lkkauto.coms>; assignments <assignments@lkkauto.com>

Cc: Chee, Steven (VWG Singapore) <steven.chee @vw.com.sg>; motorclaims.sg@fwd.com

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLR1174M B SLH9970G ON 03/10/2018

Dear Asher,
Please rever on DS
Best Regards,

Tang Shu Shi
Insurance Service Advisor



Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID +B5 68922-3502
Maobile: +65 9386-7833
Main Lina = +65 6305-7299
Main Fax: +65 6285-8620
shushi tang@vw com sg

hitp /fwww vw com.sg

The Golf, -
The most eligible hatchback
on the market.

From: Tang, Shu Shi (VWG Singapore)

Sent: Thursday, 18 October, 2018 10:25 AM

To: 'Asher Sng (LKKAuto)'; Admin-D (LKKAuto); SUR; assignments

Cc: Chee, Steven (VWG Singapore); motorclaims.sg@fwd.com

Subject: RE; REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH9970G ON 03/10/2018

Hi Asher,

The attached s drafted by my client, if you have the full copy of it, below actually required 2 signalure
However this documents was not signed

| have attached the documents for you.

For a private settlement cases, both party needs lo agree and sign and have a copy each, however, on the lasl paragraph
it stated in an event if TP fails to make payment, they have the rights to issue court proceeding

TP is not willing to private thus my client went through the insurance instead

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3502
Maobile: +65 9386-7833
Main Line : +65 6305-7298
Main Fax: +65 6285-B620
shushi tang@vw com.sa




hittp:/www v .com.sq

The Golf,
The most eligible hatchback
on the market,

From: Asher Sng (LKKAuto) [mailto;AsherSngi@lkkauto.com]
Sent: Thursday, 18 October, 2018 9:23 AM
To: Tang, Shu Shi (VWG Singapore); Admin-D (LKKAuto); SUR; assignments

Cc: Chee, Steven (VWG Singapore); motorclaims.sg@fwd.com
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH9970G ON 03/10/2018

WITHOUT PREIUDICE'
SAVE AS TO COSTS

Dear Sirs,
We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our insured'’s
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos{if any} in order for us to
look into the matter,

We shall revert upon hearing from you.

Thank You

Bt Begoards

Asher Sng | Cote Handies

LEE Aulo Consuliants Ple Lid

phona: 4841-4051 | email; gshesna@ikkoulo.com | oo 4741-4108

Bl 51, Payna Utsl industial Pork. Uk Avenuee |, #02-25 | 5{408%33)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Thursday, 18 October 2018 9:17 AM

To: Admin-D [LKKAuto) <admin-d@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; SUR <sur@lkkauto.com>;
assignments <assignments@lkkauto.com>; Asher Sng [LKKAuto) <AsherSng@|kkauto.coms




Cc: Chee, Steven (VWG Singapore) <steven.chee@vw.com.sg>; motorclaims.sg@fwd.com
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH9970G ON 03/10/2018

Hi,
Please revert on liability for this claim
Besl Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3502
Mobile; +85 9388-7833
Main Line . +85 6305-7299
Main Fax +85 6285-8620
shushi tang@vw.com sg
hitp fasww v com.sa

The Golf.

The most eligible hatchback
on the market.

-

From: Tang, Shu Shi (VWG Singapore)

Sent: Wednesday, 17 October, 2018 9:15 AM

To: 'Admin-D (LKKAuto)'; CS A Team; S5UR; assignments

Cc: Chee, Steven (VWG Singapore); motorclaims.sg@fwid.com

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH9970G ON 03/10/2018

Hi,
Vehicle had been survey, may | know if we can procced with DS7

Also, Please nole that vehicle comes with wrapping, the third party workshop have quoted $2 400 for a full car wrap to
avoid dispute in colour difference.

Please advise.

Best Regards,

Tang Shu Shi

Insurance Service Advisor

Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat



Singapore 368314

DID +65 6022-3502
Mobile +65 9386-7833
Main Line +65 6305-7299
Main Fax: +85 6285-8620

shushi.tangfvw com.sq
hitp://www vWw.COM.SQ

The Golf.

The most eligible hatchback
on the market

-

From: Admin-D (LKKAuto) [mailto;admin-d@lkkauto.com)]

Sent: Friday, 12 October, 2018 1:29 PM

To: Tang, Shu Shi (VWG Singapore); CS A Team; SUR; assignments

Cc: Chee, Steven (VWG Singapore); motorclaims.sgi@fwd.c

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH9970G ON 03/10/2018

Dear Shu Shi,
Appointment canfirmed.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pre Lid

Phone: f741-8434 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{qo08a71)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Friday, 12 October, 2018 12:03 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; CS A Team <cs-a@lkkauto.com=>; SUR <sur(@lkkauto.com>;
assignments <assignments@Ilkkauto.com>

Cc: Chee, Steven (VWG Singapore) <steven.chee{@vw.com.sg>; motorclaims.sg@fwd.com

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH9970G ON 03/10/2018

Hi,

Please arrange survey on 15/10/2018 @ 10.30am, vw/ka, owner waiting
Please revert to confirm

Besl Regards,

Tang Shu Shi

Insurance Service Advisar
Aftersales



Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID. +65 6922-3502
Moblle +65 8386-7833
Main Line . +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sg
hitp //www vw com.sg

The Golf.

The most eligible hatchback
on the market.

From: Tang, Shu Shi (VWG Singapore)

Sent: Thursday, 11 October, 2018 4:08 PM

To: ‘'motorclaims.sg@fwd.com’

Cc: Chee, Steven (VWG Singapore)

Subject: REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLHSS70G ON 03/10/2018

Dear Claims,
Please revert on liability & survey arrangement for this claim
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3502
Mobile: +85 9386-7833
Main Line - +65 6305-72089
Main Fax +65 6285-8620
shushi tang@vw.com sg

hito /fwww W .com.sg




v The Golf, ~ Sk
The most eligible hatchback
on the market.

o

From: shushi.tana@vw.com.sq [mailto:
Sent: Thursday, 11 October, 2018 4:06 PFM
To: Tang, Shu Shi (VWG Singapore)
Subject: Scan von MyMFP

Scan from MyMFP

@vw.com.sg]



= AUDIT TRAIL

Claim Audit

No. on Auclit Remarks By |
Hmw
1 E'ﬁ‘ 2018 oy veh Modal Changad (202731) VOLKSWAGEN GOLF 1.4 TSI (A). ""ﬂ
KWAN
12 Ot 338 Reg Mo: SLR1174M, Acct Date: 2018/10/03. Claim Type: TP, [nsurer: FWD Singapare Pt HE;.L.
R Cim Created e. Ltd. (HQ). TP Insures: MSIG Insurance (Singapore) Pre. Ltd. (HQ), Workshap: Valisw !
: agen Centre Singapore (HQ) KWAN
(&)
12 Oct 2018 LKK Auto Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Auto Adj Assignment, Sugg HOW
ERTET Adj Co Assignad ested Adj. : LKK Auta Consultants Pre Ltd. MEL
KWAN
(A
4 12002018 p4j Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/10/23 g
KWAN
[a]
5 12053018 adj Mandate Set Approved:0,00.Reinsp:Ad) decides, oy
KWAN
(A]
B :i?f‘ 2018 ) abel Added {20005): Direct Settlement . HP-EE_‘:
KWAN |
(Al
3 :}:?ft 2018 ag) Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID ':.qﬂg?
KWAN
atration |
. ii‘i’? e ﬂn;"d:n.'h' Pol No:->PNPV2018-00002660. o
17 Oct 2018 .
¢ 1547 Adj Adjuster Assigned  MOHD TAUFIKM BIN HAMID -> XING GUO QIANG 'LQE"I"’
KWAN
17 Oct 2018 Adj Im. Advice nga.r
10 3258 o Beriokapy Next Rpt:Final Rpt.Due Date:2018/10/23 iy
| KWAN
, [A)
10 52 50309 agy mpt Initiated LEE
KHANG
MIN
JOANNE
12 2507 cim ot Modified JP) Reg, Date: -> 2017/07/31, LEE
KHANG
MIN
mﬁnr
BBy 2019 i Details Notified LEE
’ KHANG
MIN
Cur.Req:2860,40;LIABILITY: 100% B:27 Ol REAR ENDED TP QUANTUM: (a) COR w/GS  [A]
14 18 Jan 2019 Adj Mandate Request T: $2,268.40 + (b) LOU : $240.00 (2days x $60) + (c) LTA ;$2.00 + (d) Disbursesment Asher
15:11 : $350,00 Total: a+b+ced = $2,860,40 PLEASE REVERT WITH YOUR APPROVAL / MAN  Sng
DATE / INSTRUCT Rong ¥i|
Date From 4|F> pateTo A T[> Audit Type None v| g
ACTIVITY — |
No record
'Merimen Billing for this case - Transaction History - |
I ikl Hel Wi Wil Crarte &ee Type der Mame '-EJ. '1'_':';"': et 1 Raf 3 Agnounl
| I 17/10/2018 mmu AutD LKK Auto
A Mator sultants Pte | Consultants Pte |  SLR1174M SLHI370G 10.70
! e Led Led (HQ)




Print Received Message

This mall is associated with :

*SLR1174M (1201800012850)
[SLH9970G]
P
LEOW ZHI XIAN, ALWYN
Oct 3 2018 10:00PM
[Chua Y1 Ming Eugena]
Volkswagen Centre Singapora

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sant on 25/02/2019 17:36 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (552510.40) - SLR1174M - Claim Handler: Josey Loh

Approved:2510.40.




Asher Snﬂ !l.l[l(nutnz

From: Asher Sng (LKKAuto)

Sent: Wednesday, 20 March 2019 11:59 AM

To: ‘josey.loh@fwd.com’

Cc: motorclaims.sg@fwd.com

Subject: RE: [LOD] REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH9970G ON 03/10/2018
Our Ref: 1201800012850

Attachments: RE- REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH9970G ON 03/10/2018

Hi Josey,

We refer to the above matter.
Third party disagreed with our offer and request to claim for the car wrap.

Kindly advise,

Thank You.

Best Regards,
Asher Sng | Case Hondler
LEK Auto Consullants Ple Lid

phone: 4841-4051 | emall gshensng@kkoulo.com | lox: 4741-4108
Bk 51, Payo Ubi Industrial Park, Ubi Avenue 1, #802-25 | 5|408933)

From: josey.loh@fwd.com <josey.loh@fwd.com=>

Sent: Thursday, 10 January 2019 5:09 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: motorclaims.sg@fwd.com

Subject: [LOD] REQUEST DIRECT SETTLEMENT FOR SLR1174M & SLH9970G ON 03/10/2018 Our Ref: 1201800012850

Hi Asher,
FYNA, thank you.

Kind Regards

Josey Loh
Executive, Claims

FWD Singapaore Pte. Ltd,
b Temasek Boulevard, #1B-01 Suntec Tower Four, Singapore 038986

T (65)6727 5872
E josey.loh@fwd.com
W fwd.com.sg




Print Received Message

This mall Is associated with
*SLR1174M (1201800012850)
[SLH99T0G]

TP
LEOW ZHI XIAN, ALWYN
Oct 3 2018 10:00PM
[Chua Y] Ming Eugena]
Volkswagen Cantre Singapoma

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 20/03/2018 15:28 PM.

To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S§2860.40) - SLR1174M - Claim Handler: Josey Loh

Approved:2860.40,




add

C Exquisite yoi: 6117608 | Faw: G444 0200
= = T ke -

‘ echninue

Name : Alwyn Leow Date : 10th Aug 2017
Contact - 9159 0453 Invoice No. :0028 /0817
Car make : Volkswagen

Car model : Golf
Car reg no. : SLR1174M

pescription anmuni

3M 1080 Designer Full Car Wrap $2500
Wrap Films G14
Gloss Burnt Orange

Refer To Proforma Invoice 050817

Pay mint

4203100

Cash | Nets / Cheque / Credit Card

All cheque should ha crossad and made paymant 10 De Y ]

EXOUISITE TECHNIQUE PTE LTD pos $500
or

Bank remitlance o Unitad Ovorceas

mode

Total : $2500

Bank A/C NO Balance : $2000

817

P E;:qu.ﬂl W bl Mcmm! Wragd

rpss: 51 ubl aU8 ] s1-04

wmmrmtumdwtmwwmumuﬁmm

4pa3aa csbeak wguisite_techniqueciyahoocomsg + website. wiiw et Siylecomsg
sl i L !




1 Kampong Ampat ${368314)

LETTER OF DEMAND
YourRef: _ SLY A4

OurReft  —LRIRAYWA

To: Twbd SWkPO¥E P1E LY

Dear Sirs,

ACCIDENT INVOLVING SLRVWAUWA g Sl A4i0y on 2 - (0-IF

We are claiming on behalf of our client Leow ZWi Yimwm B l"‘i"-l!' v

owner of vehicle number 2LE1A IWY) involved in accident on 2 o1&
with vehicle _ SLAAAWEG  along/at_SLe ( wpp Thoaryen 1)

Description of claims:
Cost of Repairs s 226E-uo (incl 7% GST)
Loss of Use/Rental s_ Eo x_1 _ Days=s_ 340 (incl 7% GST)
Search Fee s Z (incl 7% GST)
ch&om Fee s 350 (incl 7% GST)
TOTAL $ 3, 8€o - 4o (incl 7% GST)

2, §b0-\0

We are claiming in full and final settlement of 5
payable to Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the

date of this document. Please emalil all settlement offers to shushi.tang®vw.com.sg
VOLKSWAGEN
GROUP
SINGAPORE

Dated this 1 U ) \411/1. 14 -



Volkswagen Centre Singapore

Biz Beg. Mo 53103049
G5T Mo, M20098505-2

UTHORITY

ACCIDENT INvOLVING __ SLRAI4 M and _SLHA930G o % I 1o )HJ
along s I E E ﬂwwmmrw Dale of accuant

BY THE LETTER OF AUTHORITY, liwe, L 2o 2™ Yian , Alwnn
of 33’}3'\ 2_1 3 Harme of Policy Holder & IC / Passhest numbar

owner of Viehicle Registration
Number i[.&l 1FY¥m - hereby Irrevocable appoint Volkswagen Centre Singapore
Ciwn wahicle s number
(hereinafter refer to VGS), a company Incorparated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS 1o be *my / our Attorney and
in * my / our name(s) on *my / our behalf {o do all or any of the following:

To submit, resclve and make any claim(s) (Including the commencement of legal proceedings) which *liwe may
have against the other “party/parties to the Accident and under the insurance “policy/policies taken up by such
“party/parties or alternatively under Insurance Policy number taken up by *me/us and
pay the compulsory excess in respect of the cost repairs suffered by *mefus ansing from the Accident (loss and

damage).

. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by

way of Chegus in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefora.
For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto,

Generally do all such acts as il shall deem necessary for the purpase of settling such claim,

*I/'We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/our
behalfl by the Attormey, its agents or any person authorized by VGS in thal behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us In *my/our
own proper persony(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*IWe hereby further declare thal the letter of authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the ful
discharge of *mylour claim(s) in respect of such loss and damage.

/
IN WITNESS WHEREOF, *l/we have hereunto to set *my/our hand and sign this ’f of the month
p
( Year & .
Signed & By:
Paiicy Hokder
Witness By:

NOATORE

©

-
o
0
o
o
(=



RELEASE

Claim Reference: 1201800012850
Surveyor's Reference: | CCA/FWD18018550/Geal
TP Reference: SLR 1174M

We, VOLKSWAGEN CENTRE SINGAPORE (“ Workshop”) hereby agree and confirm that we are
authorized by the owner ("Claimant”) of motor vehicle SLR 1174M (“Vehicle®) to accept the sum of $2,860.40,

being the amount claimed for $2,268.40 (repair costs), $240.00 (loss of rental/ use), $ - (loss of income),
$352.00 (disbursement] as compensation for the loss of or damage to the Vehicle, as a result of an accident
[("Accident”) which occurred on 03/10/2018 (date of accident) at / along
(location) Involving vehicle no/s. SLR 1174M and SLH 9970G.

This is pursuant to the inspection conducted on 15/10/2018 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter 1o become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SLH 99706 be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement s reached on a without prejudice and without admission of liabllity basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence In any claims and / or action which
may be lodged by any of them.

Dated this 28 day of 2 2019

()

by the "Workshop™ with Co. Stamp] [FWD's apMmrmm Co, Stamp]
For and on behalf of the "Claimant”™ For and on behalf of FWD Singapore Pre. Ltd.




Volkswagen Centre Singapore

Service Tax Involce No. SV18P520965

SERVICE ORDER ND: 18IP2992

SERVICE CUSTOMER NO.:  CVEIST4e

BERVICE CUSTOMER MAME : FWD INSURANCE [SINGAPORE]
TELEPHOME W02

ADDAESS: S0 RAFFLES MLACE

W30 SINGAPORE LAMD TOWEA

Simgapore
Post Code: D4BEZ3
1Y PESCRIFTION
FWD DIRECT SETTLEMENT
DOA: 03/10/2018

TP VEH: SLH9970G
SURVEY BY: GUO QIANG (LKK)

Lt
1 LADOUR

2 SPRAY PAINT

H Tow SWC- Qoalilty Rucovery Servioe
‘ T SVE- Quality Rscovery Sarvices

] PROGRAMMING & CALIBRATION. NETT

1.00
100
160
100

Bis Rag. M. SILOM0SPE
GIT Na. MEDOVES05-2

VEH NO.: SLR1174M

DATE: 28011148 Pickia:

Wil WD WWITLALT-WOTI L H TIET
GEARBOX CODE: Erngine W
MODEL: GOLF AT 1.4 CL 02 (DSG)

8A: STEVEN CHEE

Next Appointment Date -

Maxt Appointment Mileage : 1]

oM WHIT FRIGE ANOUNT
T 84000 540,00
T 8O0 00 803,00
uniT

NI

it 480 00 A 00

GST (T%) AMOUNT:  148.40
TOTAL AMOUNT:  2,268.40

Fof Volkswagen Group Singapors Pia Lig
VOLKSWAGEN
GROUP \
SINGAPORE l’[ 74 y
@:dﬂ atory

103000

1A fun remsier paymoTiE BRo0K D8 TR00 payEDE 10 Yoilkswegen Oroup Singapons P Lid Gers Account 2SIRN400F Swit Cooe: DEUTSOSO Swass ndces

Cumtomer Name snd Imaice Numbar in ihe payment

24T Alesandra Road Singapore 159934 Phone :B4T48288 Fax ; 64711022



https://singapore.merimen.com/claimsfindex.cfm?fusebox=MT...

Invoice
GEHM GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
INSUMCE 6 Raffles Quay #18-00, Singapora 048580
ASSOCLATION Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm
RECORDS MANMAGEMENT CENTRE GST Registration No: M400017735
Third Party Insurer Enquiry

Our Ref Not GR-18-157654
Date of Requast: 112018 Your Ref No: Onlina Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159834
Daar SirfMadam,
Enquiry Date 1110/2018
Enguiry By Tang Shu Shi
TP Vehicle No, SLH2970G
Accident Data 031orz018
Enquiry Result
TP Vahicle No, Insurer Perod of Insurance Insurer Tel. No.
SLHBSTOG FWD Singapore Pte. Ltd. 1702r2018-170272019 G727 5700
Thank You.

The images pravided 1o you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loas or damage arising out of or in connection with the reports or thelr images.

This is a computer generated documenl and requires no signature

lefl 1171072018, 11:56 AM



Invaice https://singapore. merimen.com/claims/index.cfm?fusebox=MT...

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

INSURANCE & Raffles Quay #18-00, Singapore D48580

ASSOCLATION Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday Sam to 5pm

TAX INVOICE
Qur Ref No: GR-1B-15T654
Date of Requast: 11102018 Your Ref No: Onlina Purchasa
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159234
Dear SirfMadam,
Enquiry Date 1110/2018
Enquiry By Tang Shu Shi
TP Vehicle No. SLHO9T0G
Accident Date 0302018
DESCRIFTION AMOUNT (5%)
TP Insurar Enguiry 1.87
GST Amount 0.13
Total Amount Due [GST Inclusive) 2.00

Thank You.

This is a compuler generated document and requires no signature.

For GIARMC Official use:;
Data:

[X] GIRO | ] Cash | | Cheque

202 LI/10/2018, 11:56 AM



tel: 61417608 | Faw: BYYY 0200

Name : Alwyn Leow Date : 29th Nov 2018

Contact  :9159 0453 Invoice No. :0062/0718
Car make :Volkswagen

Car model : Golf

Car reg no. : SLR1174M

Description amount

To supply and install 3M 1080 Designer Wrap Films $350
Gloss Burnt Orange for rear bumper inclusive of
labour and workmanship.

Paymant moda :

Cash / Cheque / Nets / CC / PayNow Total :  $350
All cheque should be crossed and made payment o

EXQUISITE TECHNIQUE PTE LTD Deposit : $-
Bank remittance to United Overseas Bank A/C NO

4203 100 617 Balance : $-

PayNow 201523117KPW.J

Terms and Condiions

- Exquisiie Technique will no labliiry for army damages to car palntwork upon removal of wrap
Current wrap will be @ Upon MEMovVE.
- Credil cards applies 3% H

address: Sl ubi ave | #0104 s40B933) - [facsbook ewguisite technigue iyshoocomsg « website wuwwet-stylecomsg




Merimen e-Claims

Page 1 of |
«..CLAIM SUBFOLDER...(Pending for Survey Report)
Direct S=itl&ment
CLAIM SUBFOLDER TRACKING - - B |
Caze | Wotfied | Est Submitted | Ad) Assigned | Ad) gt | Ad) Sutimitted | Ins Auth'ed Status |
agy | 16 0ct 2018 soon ¥ ss2,12000 |$$2,120.00 B Tor Sy |
[mml | m-ld.‘rﬂlll MEIIII'H-.'HI mlﬂl uﬂml |

|Chua Yi Ming Eugene, |0 SB503194F

|

LEOW ZMI XIAN, ALWYN. [D: SE710189C
. |03710/2018 22:00 - :59

SLR1174M Date of Loss: |, 44 Manths and 3 Days Fram LTA Reg Date (Man ¥r)]

© | TP /1201800012850 ot |PNPV2018-00002680 (Comprehensive)

Palicy Na.,
SLHO970G (Clammant); | AZ0000731AVW

Volkswagen Cantre Singapare (HQ) 247 Alexandra Road, 150074 Alexandra - Tel: 63057288

Insurer: FWD Singapore Pte. Ltd, (HQ) - Tei: 6727 5700 . [Handled by Josey Loh|

}mf‘ MSIG Insurance (Singapore) Pre. Ltd, (HQ) - Tel: <65 G817 7E88

Adumer | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6756-3561 .. [Handied by XING GUO QIANG] . [Final Rpt due 23/10/2018]

|ASSOCIATED MAIL RECEIVED T VewAN | Composs Case Mail |
'+ FWD_SG (20/03/2019): Alert - Ad] Mandate Approved (S$2860,40) - SLR1174M - Claim Handler: Josey Loh
« FWDO_SG (25/02/2019) Alert - Ad] Mandate Approved (S$2510.40) - SLRL1IT4M - Claim Handler: Josey Loh

|

| ALL ASSOCIATED TASKS™

https://singapore.merimen.com/claims/index.cfm?fusecbox=MTRadjuster& fuseaction=dsp_c... 3/4/2019



Merimen e-Claims

Upioss Decuments |  Uipioad Photes ] Compase tew Letter |

Claim Documents

*SLR1174M (1201800012850)
[SLH9970G]
L

LEOW ZHI XIAN, ALWYN
Oct 3 2018 10:00PM
[Chua ¥i Ming Eugene]
Volkswagen Centre Singapore

Page |1 of 2

|Letters/ Correspondances |1 per page .vl v,
_I'II:II Fﬂllllmﬂﬂh I.l'.l'.j.l.i‘lﬂ Consultants FhLIﬂ.{HQI | Thumbinail | Print
i |(Draft) | Third Party Express Settlamaent — Paymant Breskdown ] | edt | .
[ st Rpors -
[Na [Finalizea On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
1 17/10/1815:28 | Adjuster Immediate Advice Load HTM ]I
Photes/Images a [Fperoage  [v] &
%o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbinail Print
1 2610/1812:26 | Ganeral View = 0 | teeairs | A
@ 26100181226 General View - O | waws | @
{3 i:mma 12:26 | Ganeral View 0 | toadipg |
4 26/10/18 1226 | Genaral View 0 | tesarwc | M
is ]Ilimn:un'u:z&' [ﬁ;_ﬂm O awrs M
6 (2610181236 | General View - . 0 idws |
7 210/1812:26 | Ganeral View @ s [
B 2610718 12:26 | General View © | woad s | B
9 |2610/18 12:26 | General View 0O wows | A
im [26/10/18 12:26 | General View D | tadws |
11261018 12:26  General View - O | adwc | B
Ju 6/10/18 12126 | General View o = O | aows | 4|
113 |26/10/18 12:26 Ganeral View D | ilwdiec | A
{14 210018 12:26 General View - Load G | EA
15 | IE10/1812:26 | General View B O | teaws | B
,m _ww:a::zu General View D | wacws | A
[17 |26/10/18 12:26 | Genaral View B D | icades | 4
18 |26/10/18 12:26 | General View - | O s | B
19 26/10/1812:26  General View ©Q | aws | &
[:u (6/10/18 1226 | General View - D | Loadrc | M
iil (26/10/18 1226 | General View B - @ | Losa s | i~
22 260100181226 Odometer Reading o O | weiws | &
23 |26/10/18 12:26 | Chassis Number ©  osawG |
— o ' ———— 1perpage | v] o
Mo | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) ThumBnall | Print
L 13/10/18 14:12 | EMAIL - FWD TO 01 DD 11.10.2018 © | Loadbor

2 12/10/18 1412 | ACKNOWLEDGEMENT EMAIL TO FWD DD 11.10.18 ) | LoadPor

3 12/10/18 14112 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT € | Losdror

(4 [33/10/18 17:17 “mﬂtg!.ﬁmrﬂﬂ S - | Load POF

5 07/01/19 14133 | WRAP FEE Load FOF

!E_ I'_l:lTﬂ]lJ'lﬂ‘lﬁ:ﬂ_ wummm_cl - § Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 3/4/2019



Merimen e-Claims Page 2 of 2

-Lﬁl__n;ﬁnrmp-m } {tperpage |~} bl
[No | Finalized On | LKK Auto Consultants Pte Ltd (HG) z Thumbnail Print
7 |07/01/19 1431 | GIA SEARCH I : ICTE

B 03/04/19 14:35 | AUTHORISATION TD ACT FORM B 0 | Load PDF '
9 (0304191435  kOD | @) | tcadPDF | |
10 [03/D4/19 14:35 | Release Voucher 0  cadroF
\Na_|Fmaiized Gn | FWD Singapore Pte. Ltd. (HQ) . Thumbnail Print|
1 16/10/18 11:27 Insured GIA — - ' @ | LoaseoF

Documents Checklist
' DOCUMENTS CHECKLIST Reset | Save | print |
[ There are no document checkiists eonfigured. h I
- B : e —

Our Checklist Remarks - LKK Auto

Show Remarks To: [ Handiing Insurer

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 3/4/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|Vehl=l|- No: SLH99T0G (Insd veh) Model: VOLKSWAGEN GOLF 1.4 TS|
SLR1174M (TP veh) (A)
| Date of Accident: |03/10/2018
Global Sum Settiement | | | | Yes [ 1x] No
Repair Estimate 5 7.532.30
Final Repair Cost 5 2268 40
Loss of Use s 240.00 4.00 days at $60.00 per day
Rental (if any) 5 0.00 days
LTA / GIA Search Fee -] 200
Others!Wrap Fee 5 350.00
-
Final Settfemant Sum 5 286040

Is Third Party Workshop GIA Registered? [ ] YES [ X] NO (Kindlyindicate
below)
A) For "—f“ GIA Registersd Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B8) For GIA Registered Workshaop:

BOLA Liability (%) Assessed Liability (*). (%)
* Assessed Liabilily o be filled only for chain collisions and for cases whera BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Volkswagen Centre Singapore 3 2,860.40
2) 8
3) s
4) s
03 Apr
JOANME LEE KHANG MIN 2019

LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Repoart! BIll (if any)

https://singapore. merimen.conv/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 3/4/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd iccregno1sesoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@kkaulo.com;assignmenis@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18018550/GEA3Q2
Date: 03/0472018
REFERENCE
Handling Insurer: FWD Singapore Pte. Lid.  Paolicy No: PNPV2018-00002680
Claimant Vehicle sir1174m Insured Vehicle No :  SLHS970G
Date of Loss: 03anoz018 Nature of Claim: TP Claim No: 1201800012850
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLR1174M
Make & Model VOLKSWAGEN GOLF, 1.4 TSI (A) Engine No CZC144515
Reg. Date 31/07/2017 (Man. Year. 2016) Chassis No: WVWZZZALZHWOT2182
Calour; Orange Odometer 24386 km
Engine Capacity: 1385 cc
Markel Valus/Mew Car NIA
Prica:
Sum Insured (S§): Market Valus/New Car Price
M E AT THE TIME OF RVEY
General Condilion: Stearing (Serviceabls): Yes Footbrake (Serviceabls): Yes
Handbrake {Sarviceable): Yes Engine Modification: Mo Pre-accidenl Condition:
[Tl F
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side Pirelll 6§ mm Rear Left Side Piralll & mm
Front Right Side: Pirelll 6 mm Rear Right Side Pirelli 6 mm
The above values repressnt the remaining fyre freads depth
COSTOFCLAMS  Repalers  Adjusters Differsnce _ Diff %
Parts 1,359.53 0.00 1.359.53 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,680.00 2.120.00 3,560.00 62.68
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 7.039.53 2,120.00 4,919.53 69.88
+ GST 7.00/7.00% (S%) 492 77 148 40 344 37 69.88
Nett Amount (S$) 7,532.30 2,268.40 5,263.90 69.88
+ Loss of Use (4.0 x S$60.00/day) (S§) 24000
+ Docl/Search Fee (S§) 200
+ Other Costs (58) 350.00
Nett Liability (S55) 2,860.40
INSPECTION
Date of Assignmeant: 1110/2018
Date Inspected: 15/10/2018 Inspected At 1 KAMPONG AMPAT OFF

MACPHERSON ROAD
SINGAPORE 368314
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Repairer Volkswagen Centre Singapore
(HQ)

Estimated Period of Repair: 4.0 days

Adjuster: XING GUO QIANG Manager: Asher Sng Rong Yi

NOTE: This report represents our findings af the fme and place of mepection afated heren. Such mspechion hss been camed ouf fo the bes? of our
knowlhisdge and abiity but any other fabilily under any other ciroumsfances (s heroby expresaly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS B N
Reference

Part Source: MRM-SG \ersion: 1.0 (Last Synchronised: 07 Jan 2018)

Parts: 144 VOLKSWAGEN GOLF 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard Lisi)

|Print Code: (Unsubmitted, no print-code for SLR1174M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estmate page

|Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *230 TSI EMBLEM Mot Necessary B8.13FS “FS5
2 1 *GOLF EMBELEM Not Necessary T7.38FS *“.FS
3 1 *SENSOR BRACKET Not Necessary 3089FS *FS
4 1 *SENSOR BRACKET Mot Necessary 15.50FS *-FS
5 1 *SENSOR BRACKET Mol Necessary 1550FS *FS
8 1 *REAR BUMPER Repair 996 45FS *-FS
7 1 "2KADHESIVE Mot Necessary B9.B4AFS *F5
8 1 *BONDAGENT Mol Necessary 64 27FS *-FS§
g 1 ‘POP-RIVET Nol Necessary 14TFS *-F§
F=Franchise pan. S=SpcNetf

Total Parts (S5) 1,359.53 0.00

Report was unsubmitted during this print-out |
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Adjuster Repon

Recommended Miscellaneous Items
Thare are no new miscellanoous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour items

1 LABOUR MNew 2.520.00 B40 00

2 SPRAY PAINT New 2,400.00 800.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO Mew 480.00 480.00

AFTER AC

4 CHECK WIRE HARNESS .ECU .8 MNew 280.00 0.00

Gross Labour Cost (S§) 5,680.00 2,120.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.conV/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/4/2019



