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Excess Sec 11 :85 poa: 4-10 < 1% Plice of Accident -
i driver the owner? { YES @ ] Humre of Accident
1fNO, Driver Name | Age CIIGIAREHJRT@!HG;EGHREFEET /M0
. Driver Tel No, viL: YES Nt insured Liakility %  Final? Yes/No
bh L — . STAvNu—_, SN bosK —, B @
INSRS: INSRS: INSRS:
ws:p-( d wse- wsp
Ta - Wil Tei: Tel:
Liskiliy W~ Lishility ; Lishility
BEMES 1? RMES: AMKS.
calibiy STAGE DATE / FIC
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JFinal Regmir B Lol 1 -}
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B S Towing Invoice | |
w1y ol PrrATe (LoD TH) K3aron -
) ) [redica 202
=
Mt de Beject Instraction:
Ly
[Pavment Brealadown Form: i
PRELIMINARY ADVICE Date/Time: St By Past-Repurr Fhotor
[Cithers; |
FINALIZATION Date/Time: Confinn witl: Canfirm by:
Repair Cost: 53 [ days) Reduction: b Eoil |__JCal |
FINAL SETTLEMENT __ DmeTime. VD~ 9~ \AContrmwits 3 1 K I Emal  lcall |
Final Lishility: w [OL / Assessdl) BOLA SN N - /& HNOor B 28, Am Lin: |Q ©
Repeir Contt {3_5_‘ sy 1y, 135 » »
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 Dishrsement 53 - (e.g. Tow/ mdepenident ) 2} Report Formar
Leaal Cost 5% ) = 31 Survey fe=
Total: 1_1 q34-%Y Global Sum 55; [-L :"'{’3-&-)‘ o
FINAL PAYMENT D-nf'm: Confirm with! ) Emalll | caf |
Payes 1: ss 12 435 Ad ey | OV CEES T UNVTED PTT LAD
Payee2: (SmrikefFMA) 5% Neme 2 - _ .
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REF

Eslimsten Lot

OD (TP WS /TP RES | 0D RES | EVA LNV I MV

To Inspnet Vehice Mo
4 Yerkshop mis

Vi

InsUred

Pellcy Mo

Claims Mo

Sum Insured Excess
(Chignt's Record)

Make of Veh

{Puiicy Conaiban|
Remark The veh had commenced its
rapair at the time of Inspection.

aMEN]

NS | @S

SkA U . rep 200 JuA -
T,m:@ M Cycial Bus | Van | Lotry / Taxi | Prime Mover |

Truck | Trailer or

Vi e

e Vollcswaser Taoear - 198
Calous @1&4{@, AIC Insured | Std | NI/ NA
SpReadng 231 30OL - TRavo Insured | Std [ NI/ NA
EngMNe
CiNo WVQ'ZZI'S.HZBWD 68419
Gen. Cona: goodFair | Poor | Burnt
Steering | IJmmadiLuhHHElurnt Be
Brake braey ) Jammed / Leaked | Burmt o
Modgi - Nil STD AIRIm or
Tyre Size I 255/50R18

= 3SS[s0RIS -

BS / DUN | EXNOVA | GY | FS | LIZA (5 / OHTSU /| PIR | SUMI/
TOYO | YOKO or

Bal or Market Valys Eronl Bear
IDAC Accident Rport Consistent? * Yes or No R/Bal ﬂL mm RiBal D% i
Gl& | PR Ssan: Consistam? : Yes or No LBal QG mm LBa 0 m
Est Rapaim \U days Fes: Yes or No DOA 0ol u'mhﬂ*
Lugpm Sumy % 3Val Yes or No Survey haid at M‘s U,..{-&.ﬂ-
{ | IC | Rooftop or
CA | REV | REP. | 24HRS Des. of Damages FRY JG3D | OIS | NS | U op
Vahicle: TN OUT
Dete: Parsan Cantacted The UIC | Chassis frame | Body Structure affected dus to collisin
Oate ! Time Acﬂun? [nstructicn "
. N I_
L i |
’ i
mv . 38k
WAk -

Nett: W .

il T Fllin Py 10

DecTrw P Ratumm’

Report Format :
Lump Sum [ LBl 13

: Preli. Report

1 E: Final Report
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Sita insp (S | E.pt =
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Estimate - TP/18-108
Ms  EQinsurance Co Ltd o 9]l Te Date = 11st Oct 2018
5 Maxwell Road ‘
#17-00 Tower Block MND Complex Vehicle No = SKA 1744U
Singapore 069110 Make! Mode! © VW Tiguan 2.0L
Chassis NO = WVGZZZSNZEW068449
Attn = Motor Claim Acc. Date . 09.10.18
Policy No - MP302015
Tel 62239433
Fax: 52243903 Emall: egiprs@eginsurance.com.sg Your Ref | GBG 2861H
e —
S/n. Qty Particulars Unit Price Amount
Materials . 9,34
1 1pc Rear Boot Lid @stenktd- s 2ergEre" 7 8
2 1pe Rear Boot "Tiguan" Emblem A g 156.31 -~
3 1pc Rear Boot "Logo" S s 13270 -~
4 1 pe Rear Boot "2 0" Emblam —
5 1pc Rear Boot "TSI" Emblem '('Hh § iavisd
b 1pc Rear Boot "4 moution” Emblem  «~#~ -] 8521 ~
7 1pc Rear Boot Mechanism Lock "Pe— s 288.10
B 1pc Rear Bool Weatherstrip 5 35358 =
5 2pe Rear Boat Damper (LIRH) ALL &~ 5 123 45 ] 246.90 4
10 1pc Rear Boot Inner Tnm Board 2/ ucleel ] 289,30 1/
11 2 pc Rear Boot No. Plate Lamp (L/IRH) -] 6388 5 127.78 =~
12 1pe Rear Boot No. Plate Lamp Gamish geced— s 5983~
13 1pc Rear Bool Inner Handle s 173.10~ .
14 2 pe Rear Boot Lid Lamp (L/RH) e wk s 35660 S 71320 W
15 2pc Rear Lamp (L/RH) /erwe X $ 29640 S 592 80 ]
16 1pe Rear Bumper Top “Phefo s : ;=
17 10 pc Rear Bumper Clips  #F= S 320 ] 32.00 »
18 2 pc Rear Bumper Side Holder (LURH) b€ A 5 5475 § 108.40 4
19 2pc Rear Bumper Braket (LURH) T $ 3800 S ?a.nn:’/
20 1 pe Rear Bumper Reiforcement 44 s 789.15 .
21 1pc Rear Lower Bumper <Pislo s 53715+
22 1 pc Rear Tow Hook Cover  #C s (.. s 3523 "'"'f ;
23 2 pe Rear Bumper Reflector Lamp (LIRH) (¢ ilg 8100 S o 4¢
24 1 pe Rear End Panel Dade s q - i
25 1pe Rear End Panel Inner Top Garnish 9-:{---3 s 216.05 o
26 1pec Rear Spare Tyre Panel %N‘ $ 1s2875%
27 2 pc Rear Spare Tyre Sponge *' el 5 18870 § . LUML
28 1pc Rear Fender Guard LH Thel—bw=- Ales 5 81.75 o
29 1pe Rear Exhaust Silencer Box Assy ?ﬁf $ 1087354
30 1pe Rear Exhaust Silencer Box Bush o $ 4537 =
31 1pe Frt Bumper Assy (U s  126710%.
32 1pc Frt Grille Assy (L~ caw) &
33 1pc Frt Grille Chrome Trim } $ a5 =i
34 1pc Frt Grille Reiforcement a4 mL- s 72185 X.

Mo

i £ B H

SLUICCESS UNITED PTE LTOD
2 WKakl Bukit Ave 2, #01-33 | #02-29 Kaki Bukit AutoHub Singapore 417921
Tel; 6746 1515 | 6747 1787
m,;u:cuiumt!d.cum.iq

Fax: 6748 5015
Co | CST Neg: 2004025700

LY. by
J'-—"-pd 21

7~ .'-'
S5 C s
[ L -
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36
37

LI ]

LT - T T = - T

1

Tel 6746 1515 [ 6747 1787

" 1
SLICCESS LUNITED PTE LTO
7 Kakl Bukit Ave 2, #01-33 / #02-29 Kaki Bukit AutoHub Singapore 417921
Fax: 6748 501%

HE=SS Alran Ar1= LTo www. successunited com.sg Ca. | C5T Meg: 200402570G
5 1614442
Less 5% 5 80722
Total 5 15,337.20
1pe Rear No Plate With Frame $eX SiNett ~ § 4500~
1 pe FrtNo. Plate With Frame B 0707 SiNett ~ § 45.00
1pe Reverse Sensor é“'?,_-__,-..jd S/Nett ~ § 38e60- T~
Total Parts 5 15,807 20
Labour
Towing $ 8000~ 60
To remove, rearrange electrical wirings, check lightings 5 60.00 v
To remove, repair and replaced damaged bodyparts, realign S gﬁﬂ&ﬂf (BN
bodyworks & where consistent to the accident.
RER rear windscreen s 25660~ V27
R&R rear Exhaust, to alight pipe line. g 20000 ~
RER rear boot, transfer mechanism, gear & components, Mowd ] e A
R&R inner trims, garishes & upholetery. A $ 28600 £
Respray tulf toke sealant. s Wweorey
To putty and respray painting on affected area. s 200800 spd0
Total Labour § 6,050.00

Total Parts & Labour : § 21,857.20

Success United Pte Lid

fu{li’m ke

No of Days "1
1}1 "/fn

Re-Survey Before/after Paini g,
Par By Part/Lump Sum lo
Surveyed By Contact No. .
_ JEY -

Date nfSuwey Fax No E.U{I“l.'lﬂ" _gJ b-A

LY
NOTE LUMP SUM WILL BE REVISED IF SUPPLEMENT REPAIR IS REQUIRED _f_ ||' f 4024 J

O [l 0

rl r‘“ﬁgl*




SUCCESS UNITED PTELTD

2 Kaki Bukit Ave 2, #01-33 | #02-29

Kaki Bukit Autohub. Singapore 417921

Tel No, : 67461515/ 67471787 Fax No. : 67485015
Website : www.successunited.com.sg

Buss. Reg. No. : GST No. 200402570G

EQ Insurance Co Lid i .
5 Maxwell Road Supplementary Estimate :
#17-00 Tower Block MND Complex Data :
Singapore 069110 Viehicie Num.
Attention : Motor Claim Department Cmﬁ; :
Contact : 62239433 Fax Mo, : 62243803 Accident Date :
Claim Na. :
Referance ;
Palicy Na. :

SN Quantity Particular

TP18108S
10/10/2018

: SKATT44U

Volkswagon Tiguan-2010

: WVGEZZZSNZEWDEE440

09M10/2018
GBG 2861H

Unit Price  Amount 8§

LIST [TEMS : P Vs
.1 Rear Fender Whesl ArchRH [~ .
2 1 Rear Bool Lid Push Button ¢ 57.10 <
3 2 Rear Bumper Reverse Lamp L/R 05.40 180.60
List TotalS$ : 782,55
5.00% Discount 5§ : 3963
752.02
A8 5%
2 GEU L
E &0E. Total S$ : 752.02
=mEDD o ===

o

for SUCCESS UNITED PTE LTD




sGCARMART.COM Login | Sign up Q
Mew Cors. Used Cars Sell My Cat Directory 5 m Insurancs Adticles H‘_ -m .

w Factory GPS,
Post an Advertisement Rare C180 W Comand Onfine & Factory

Sef| it yourvelf) Advertive it ot just _ Nt Acent Servicad Wit

$58 until it's SOLD!

a Pu an An B Adwertiser Logn ﬂw;.-u il Sy

o coner, [T [T
8vehices |» Search S £~ | > [ AN

T ] B - B oo IR - B oo Bl e < B v e D

Tiguan Aty vy 010 hrw F o Avallatals
7] valkswagen Tiguan 2.04 TSI $26,300 $10,550 fyr 25-Tan-2010 1564 iz 134,050 krn Y Availabile
Scorry Biso Tigaan 1.0A Of Supert Condition| Low Milésge Clocked O 15300km &anuslly. Condiermn Mo Mare Repmrn fesded Nige Cor Mumber, ew
Paintwork. 100% Acodent Free. Price Negotinble. Call New P o
Lok vieess Cresdil Prp LEG
[] vollswagen Tiguan 2.0a TS1  $33,800 4,580 fyr 8- Tur-J010 1,54 ex . SOV Avallatile
HMMPW?W’MWMWTUMIHTMPWTmm Driginal Stock Painbwork? Spacous Intorion Very Wel
Madntained, Reguiar Sarvices And Guarartesd Smaoth Tranam,.
[ velkewsgen Tiguan 2.04 TS 19,000 $10,830 fyr L5-Apr-2010 5,084 100,000 krn SV Availabin
Looking Ta Sed Asay My Baloved SUV Low Fuel Consurrgtion, Well Maintsined, Original Pairt Since Doy One Except For Some Denis. Criginal 16"
feime With B0% Thread On Tyres. Battery Changed On January 1 S
[[] voluswagen Tiguan 2.04 751 $25,8500 $10, 150 fyr 03-May-1010 1984 o . StV Auailabie
Up Tio #5% Lown Packoge Avnilbie. Hgh Aporoval Rate. Balloon Schema To Lessan Your Muarithiy Instaliment Burden. Al Vehicses Ars Inspectsd By
Our Professional Team For Highest Quality. Edtonded Warrsa
Avart Autorrable Me Lt
| GET YOUR 1s your COE expiring? Lut us help you renew 1

COE qummmmumr.rmmﬂm.m‘lnm.-mmmmmmmumm-.mmmmmwwm

RENEWAL  appmval in 2 days without effort! Enquere tmiday.

LOAN
[T velkswagen Tiguan 2.04 TS1 $79,950 $10,840 jyr 06-May-2010 1,504 e 114,000 km SUV Avnllabie
This Ly & Grant Car, Very Ruliabie fnd Cnity Twe Owners Since Naw, Wie've Inhwritedd A Second Car So Want To Seil This One, Feel Fres To Maks U
An Offert CEETD
[ velkswagen Tiguan 2.04 TS 328,800 $10,800 fyr 11-May-2010 1,584 ez SE5.000 km v Awallabie
3 Months Warranty From Our [n-hauss Workshop, Linited Time Proma [nterested Rate At 7 20%, Excullant Condition, Aecidert Fres, Mo Besals
Famdedt, Bank Lasn [n-house Losn Avallable, Trace [n Welcoms. v _
[ velkswagen Tiguan 2.04 TS1 §36,300 $11.310 Jyr -fug-2010 1,904 o 120,000 kim sy Avallable

wurmcumnuMuam.mmumwmﬂmmmwmmumwmrm|




SECAIIMART.I:I:IM Login | Sign up '.:J_

LTS Used Cars Sall My Car Dlrestary Products Imsurance Articles Foram m

Past an Advertisement
Sl 1t ypoureesdt Advertise it #1 just
£58 until it's SOLD!

L] 5 [ - [
-searchn~---: 2| > [ewr | R
T - N B e B O O GO

Search Salection  Tiguan Rty vy 01i haty Ay Ao Availahle

7] volkswagen Tiguan Spart 208 845,100 11,580 fyr 9-Mar-2011 1,904 oz 132,000 ke =T Avallsbin
151
Car Sarviced (F5/CRITR) Al VWY, Al Servces Done On-time And Great Care Besn Towen Care, Danuine Resson For Sals. Na Cansignrme=t From Dedlers
Paime. All Fupersork Avelable Since My Ownerstep, STA &g, et
[ vetkswagen Tigusn 2.04 T51 $37,800 $10,350 fyr 15-Maw-201 1 1,984 ec 83,000 km SV Avaiiabis
MUMHWWSWIHMWAMMWMIHW& Spacious Leg Space And Huge Boot That Sults All New &
Manth Roadtax. & Comfortable And Wondarfil Drive Fesl view Tt | FTie ]
[
[ valkswagen Tiguan 2.04 T51 $38,500 10,350 fyr 13-Aor-2011 1,984 ex . su Avajlabin
Lpon Scrap Wae Buy Back $15500, Depreciation 59k Dyl
[ rmuamaia i |

Mimatzrmg, g
[] volkswagen Tiguan 2.0A TSI 535800 $10,490 ppr a3-May-2011 1,964 cc 113,556 kam SOV Avaitabie

Special Proma Sank Rate At 1.98%, Limited Time. Up T 50% Loan dwsilatie! Froe & Mantts Warraney And | Free Sorvcing! Trade In Are Welcome
Tood Call Lk New For Viewing O Enguaryt

Tiguan lesds segment in 1.0, Powsr study

ﬂummwmmmmmmmmwm.dmmmmnmm
navigaton.

Bead this artice

[T Volleswagen Tiguan 2.04 151 #43, 800 $11,450 fyr 21-Jun=2011 1,584 o 95,000 km v Aallable
Graded B oy ST

Im-rn:mnzmmmmmmmmwhmMHmwwmmqmmuum The Cieily STA Cartified
Accident Free 2011 Tiguan [n Market. Ungracled Hems W,

[ volkswagen Tiguan Sport .08 551,000 $11,250 fyr 13-0ct-2011 504 cx 86,700 ke sV Avalinbie
TSI

[Mew Raad Tan|2OPEHP Very Good Condition, Wil Keep By Dwosr, Qre 0F The Sest Logxing Tiguan In The Marcet With Panoremes Moonroof, Hgh
Loan Avaiable Trade In Welcoms Viewsng By Aopaintrient Cinidy',

_ [C] volkswagen Tiguan 2.04 151 43,800 10,000 fyr 17-Oct-2011 LW 125, D00 by BV Availabie

Jﬁcm\\bﬂmﬁmwlwmmftﬂlmm.mm. Mo Repain Needed, fank, Loan In-houss Loan Avadsble, Trade In
— e e Weltoma



> Back to OneMotoring

~ Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owneer |0 Type

Onwner 10

Vehicle Details

Vehicle Mo

Vehicle to be Exported:
Interded Deregistration Date:
Vehicle Make

Wehicle Modedl:

Primary Calour
Manufacturing Year:

Engine Mo

Chassls Mo

Maximum Power Qutput:
Open Market Value

Original Registration Date
First Registration Date:
Transter Count

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expliry Date:
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Perind{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount

The intormation contained herein is correct as at 10 Oct 2018

Singapore NRIC
4164

SKALT4AL

No

10 Oct 2018
VOLKSWAGEN

TIGUAN ZOL TSI AT SN1ZKF SR

Black

2010

CCZ110%78
WYGZZISNIBWOAB247
1250kW (147 bhp)
$27.288.00

2% lan 2011

25 Jan 2011

1]

$27.2686.00

Yes
24 Jan 2021
$14,37200

24 Jan 2011

B+ Car [1601cc & above|
10

$42801.00

£9.79L.00

$24,162.00



2 Kaki Bukit Ave 2, #01-33 / 202-29 Kaki Bukit AutaHub Singapore 417821

D SUCCESS LUINITED PTE LTOD
Tel: 6746 1515 | ET4T 1787 Fax: G748 5015

UgdHEsSE UnNiTEo/S7T3a LTO www successunited. com.sg € [ GET Reg FODAOTIFOC

Your Rel. GBG 2851H

17th November 2018

Mis. EQ Insurance Co Lid
5 Maxwell Road
#17-00 Tower Block MND Complex
Singapore 069110

Attn: Motor Claims

Dear Sir
Re: Accinvig SKA 17440, GBG 2B861H & SLO 605R on 09.10.18

We refer to the above accident which was caused due to the negligence of your insured driver
of Veh No. GBG 2861H

We are claiming for the following costs and losses incurred:

1) Cost of Repairs (Inc, 7% GST) 5 11,235.00
2) Loss of Use (5120 x 14 days) 5 1,680.00
3] Search Fees S 2.00

Total: 5 12,917.00

Enclosed herein the following documents for your perusal.

1) Tax invoice No. 51811033
2) GIA Search Fee
3) Letter of Authorisation

We appreciate your prompt attention and response.

Yours faithfully

S



Il

-

- Consuffant
= Phe L

{!/ Aula

SUIEAVE L S00-25 PAY & UBE INDUSTRIAL PARK. SINGATPORE 408938 TEL : (065 GASHIEA1 FAN DS oTAEA108

Our Ref: CC4/EQI18018548/Aja3

23 OCTOBER 2018

H COOL AIRCON SERVICES
22 NEW INDUSTRIAL ROAD
#02-25/26

PRIMAX

SINGAPORE (536208

Dear Sir/Madam,

ACCIDENT INVOLVING GBG 2861H / SKA 1744U / OTHERS ON 09/10/18

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy
taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the appointed

agent of your insurers shall proceed to negotiate for an amicable settlement with third party
claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the time
being. Pending for final allocation of liability in settlement by our principal EQQ INSURANCE
COMPANY LIMITED.

Please call us if you have further queries.

Yours faithfully,

@ andler

DID: 6841 2409
FAX: 6741 4108
Email: jovirene@lkkauto.com

Ci. EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



LETTER OF AUTHORISATION

Toe. Success United Pte Lid
Singapore

RE: ACCIDENT INVOLVING VEHICLE NOS: SKA 1744U & GBG 2B61H

alonG  Buangkok Drive Exit From KPE ON 09.10.18
I/we, Lum Kim Wah Co's Bgn/NRICNo. 51564164
of 31 Compassvale Road #0142 Singapore 544759

the owner of vehideno. SKA 1T44U  hereby authorise you to commence repair to the said
vehicle forthwith. In consideration of you repairing my/our vehicle at my/our reguest:

a) I/We hereby Irrevocably authorise you to demand claim settle receive whatever amount settled/payable
by the insurance and/or third party or to commence legal proceeding, if necessary, in my name, for
the costs of repair and loas of use, etc and to you sppointing any Solicitor to act for me In respect of
the accident claim and all and any amount claimed, received and/or settled shall belong absolutely to
you. |/We agree to assign the whale proceeds of my/our third party claim to you and my/our Solicitors
(to be appointed by you an my/our behalf) shall accept this as my/our Irrevocable authorisation to pay
the amount compensated direct to you after deduction of their costs on a Sollciter & Client basis.
I/We undertake to co-operate fully with you and my/our Selicitors to see the claim to a successful
conclusion.

bl  Hthe third party claim is unsuccessful or in your discretion inappropriate for any reason, |/we hereby
instruct and authorise you to claim direct from my/our insurance company on my/our behalf for all
manies due to you. | undertake to pay you for the Excess applicable under my policy and to reimburse
you all costs, fees and expenses incurred by you in pursuing the claim on my behalf.

el If the own insurers’ claim is not applicable snd/or the third party claim fails and/or either of the aforesaid
ts indegquate, |/we underake to pay you for your expenses, costs and fees immediately.

I/We also Irrevocably authorise you to sign all discharge vouchers/Indemnity forms and all necessary papers
in connection with the abowe claim in my/our absence. |/'We Irevocable suthorise you to appoint such a firm
of Solicitors on my/our behalf as you shall deem fit for the purpose of the third party/own insurer’s claim.

l'We undertake to Inform you andior the Solicitors appointed by you on my behalf in the event the third
party’s insurance company communicate with me/us directly, orally or in writing and Uwe further
undertake not to accept any monies or offer of settiement from the third party's Insurers without first
communicating with you and obtaining your consent.

Upan settlement of the third party claim and In case the settlement monies was sent to mel/us by the
third party’s insurers, l'we undertake to pay you and mylour solicitor the cost of repairs settied and
related expenses and disbursement Incurred,

My /Our insurer is/are HL Assurance Pte Ltd

Policy Mo. MP302015 Expiry Date: 240118
Date: 10.10.18 Excess:

Crwner's Signature/Co's stamp Witness Signature/Name
Lum Kim Wah

HRICHe: 515641641
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SlUuoa=sss UriiTan/TE LTD

2 Kak Bukit Ave 2, #01-33 / #02-29 Kakl Bukit AutoHub Singapars 417921
Tel: 6746 1515 / 6747 1787 Fax: G748 5015
warw. Sutcessunited. com.sg Ca / C5T Nag: D00401570C

EQ Insurance Co Lid

5 Maxwell Road

#17-00 Tower Block MND Complex
Singapore 065110

Attention : Motor Clium Depariment
Contact : 82238433 Fax No. | 62243803

Tax Invoice : $1811033

Date ; 17/11/2018

Vehicls Mum. ;| SKA1T441)
Make/Model : Volkswagon Tiguan-2010
Chassis/Eng# | WWGZZZSNZBWOBB449

Accident Date : 0811072018

Claim Na. !
Reference : GBG 2881H
Policy Na_
Amount 55
To provide matersls, labour and respray
painting.
LUMP SUM 10,500.00
EA&DE Total 8§ : 10.500.00
GET@ 7% 53 735.00
Amount Dua S§ 11,235.00

-

for SUCCESS UNITED FTE LTD




Invoice Pagc 10f2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
G RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapore 048580
INSUME Fhone: :65%4 0010 Fax: +685 6224 D030
ASSOCLATION Oparaling Hours: Monday Io Friday 8am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Cur Ref Na GR-18-158643
Date of Request 10102018 Your Ref No: Online Purchasa
Success Uniled Pla Lid

2 Kaki Bukit Ava 2 #01-33
Kaki Bukit AuloHub

Singapore 417921

Dear SirfMadam,

Enquiry Date 10102018

Enquiry By Sirina Soon

TF Vehicle No GBG2861H

Accidant Date 08/10/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
GBG2881H EQ Insurance Company Lid 14/022018-13022018 6223 D433
Thank You

Thnlmnummmwumnmmm-mwmhwmumnmwmm“ﬂhmmmmm
mwm&wmmmmmwummhhnmumndmﬂhmmlqurrwhm-mh:w
Ioss or damage arising out of of In connection with the reports o their images

This Is & computer generated document and requires na signature.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_... 10/10/2018



Invoice

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

@ GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
I"m Phona: +85 B224 0010 Fax: +85 8224 0030
ASSOCIATION

Operating Hours: Monday to Friday Bam to Spm
GST Registration No: M&00017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-156843
Date of Request:  10/10/2018 Your Ref No: Oniine Purchase
Success United Pre Lid
2 Kaki Bukit Ave 2 #01-33
Kaki Bukit AutoHub
Singapore 417821
Dear SifMadam,
Enquiry Data 1onoz0e
Enquiry By Sirina Soon
TP Vahicle Nao GBG2861H
Accident Date 0802018
DESCRIPTION AMOUNT (58)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 200
Thank Yeu.
This is @ computer generaied documani and requires no signatura
For GIARMC Official use:
Date
[X) GIRO [ ] Cash [ | Cheque
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_... 10/10/2018



Jn! Irene {I.I{I(nutn!

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Wednesday, 13 March 2019 11:04 AM

To: Joy Irene (LKKAuto)

Ce: Admin A

Subject: RE: URGENT: Qur ref DM18HO02713/JT - SKA 17440 / GBG 2861H / DoA 09.10.18
*e* LKK REF: CC4/EQI1B018548/Aja3qg2

Attachments: LoD.PDF; MARKED EST.PDF; SURVEY PHOTOS PDF; SURVEY REPORT.PDF

Dear Joy

Please proceed to offer up to $12,537.00.

Regards,

Janet Tan
Senior Executive | Claims

ecinsuronce

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 5 6223 9433 ext 032 | fax 65 6223 4190

www,eginsu rance.com.sg
& A Member of Citystate ':ﬂ_"

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t}

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com)

Sent: Wednesday, March 13, 2019 10:33 AM

To: Joel Goh <joel.goh@eqinsurance.com.sg>; Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: URGENT: Our ref: DM18HD02713/IT - SKA 17440 / GBG 2861H / DoA 09.10.18 *** LKK REF:
CCA4/EQI18018548/Aja3q2

Dear Sirs,

We refer to our email below dated 23/01/19.

TP is chasing offer.

Kindly let us have your mandate/instruction.

Thank you.

Best Regards,
loy Irene | Case Handler



LEK Auto Consultants Pte Ltd
DID: 6B41-2409 | emall: jovirene@Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy lrene [LKKAuto)
Sent: Wednesday, 27 February 2019 10:44 AM
To: 'EQIPRS@eginsurance.com.sg’ <EQIPRS@eginsurance.com.sg>; "Janet Tan' <janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>
Subject: URGENT: Our ref: DM18HO02713/IT - SKA 1744U / GBG 2861H / DoA 09.10.18 *** LKK REF:

CC4/EQI18018548/Aja3q2
Importance: High

Dear Sirs,

We refer to our emall below dated 23/01/19,
TP Is chasing offer.

Kindly let us have your mandate/instruction.

Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6B41-2409 | emall: Joyirene@I|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All cantents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden.

From: Joy Irene (LKKAuto)

Sent: Friday, 8 February 2019 3:39 PM

To: 'EQIPRS @eqinsurance.com.sg’ <EQIPRS@eaqinsurance.com.sg>; Janet Tan <janet.tan insurance.com.sg>
Cc: Admin A <admin- k y >

Subject: FW; Qur ref: DM18HO02713/IT - SKA 17440 / GBG 2861H / DoA 09.10.18 *** LKK REF:
CC4/EQI18018548/Aja3q2

Dear Sirs,
We refer to our email below dated 23/01/19.
Kindly let us have your mandate/instruction.

Thank you.



Best Regards,
loy Irene | Case Handler

© LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden.

From: loy Irene (LKKAuto]
Sent: Wednesday, 23 January 2019 2:45 PM
To: Janet Tan < t.ta insurance.com.sg>

Cec: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; joel goh@eginsurance.com.sg
Subject: RE: Our ref: DM18H002713/JT - SKA 1744U / GBG 2861H / DoA 09.10.18 *** LKK REF:
CC4/EQI18018548/Aja3q2

Dear Janet,

This is a chain collision accident involving 4 vehicles. BOLA 28. Our insured vehicle was the last vehicle in line.

Summary to offer to repairer “SUCCESS UNITED PTE LTD" Is as follows:

S At ST
Cost of Repair 1$22,610.12 (per estimate) |$11,235.00
Loss of Use $ 1,680.00 (5120 x 14 days) $ 1,300.00 (5100 x 13 days)
Search Fee $2.00 $2.00
Total $24,292.12 $12,537.00

For your approval,

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene @lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.it may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this emall. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy Irene |LKKAuto)

Sent: Thursday, 17 January 2019 2:23 PM

To: Mei Kwan (LKKAuto) <Meikwan@|lkkauto.com>; Janet Tan <janet.tan@eginsurance.com.sg>
Cc: Admin A <admin-a@|kkauto.com>; C5 A Team <cs-a@lkkauto.com>

Subject: RE: Our ref: DM18HO02713/JT - SKA 1744U / GBG 2861H / DoA 09.10.18 *** LKK REF:
CC4/EQI18018548/Aja3q2




Company Reglatration No. 19860T188R

ST LN AVE Lomi2-25 POV A UHE INIUSTREAL PARK, SINGAMOME J08930 TEL - (U685 62560801 FAX @ a8 42844105

To : Mis EQ INSURANCE COMPANY LTD Date: 28/03/2019
HIRD TY DI NT
Vehicle No GBG 2B51H (Insd Veh) |Your Ref. No. : DM18HOO02T130T
) SKA 1744U (TP Veh) |Our Ref. No. - CC4/EQI18018548/Aja3q2
Date of Accident 9/10/2018
Liability 100%
Final Repair Cost % 11,235.00
Loss of Use :$ 1,200.00 12 days
Rental (If any) $ days
Others: - 1 2.00
-

12,437.00
Final Settlement Sum |: § 12,435.00 |GLOBAL SUM
Remarks J
P ' ow

1) |SUCCESS UNITED PTE LTD

] 12,435.00
- o,

JOANNE LEE

LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Uibl Aver 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL G258 3561 FAX 625G 4315

Reg. No: 188807188R G5T Reg. No 18-9607108-R

Affiliated to Fedoration internationale Des Experts En Automobilo

EQ INSURANCE COMPANY LTD Raf CC4/EQI18018548/Aja3q2
0 oo LIANFRTE
#17-00 TOWER BLOCK : Date . 2B-03-2019
MND COMPLEXSINGAPORE 069110
Code  EQI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBG 2861H Veh. Inspected SKA 1744U
Policy No. DMCPHG18-000855 Coverage () 0.00
Claim No. DM18HOO27130T Excess ($) 0.00
Assign From  JANET Assign Date 11102018
2. f Vehicle Particulars & Condition
Make & Model VOLKSWAGEN TIGUAN c.c 1884
Engine No. HIDDEN Year of Reg. 2011
Chassis No. WVGZZISNZBWOGB440 Colour BLACK
Odometer 231302 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |255/50 R18 MICHELIN & mm
L/H Front Tyre |255/50 R18 MICHELIN & mm
R/H Rear Tyre |255/50 R18 MICHELIN 7 & mm
L/H Rear Tyre |255/50 R18 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 0891072018 Inspection Date 11/10/2018
Survey held at SUCCESS UNITED FTE LTD
2 KAKI BUKIT AVE 2
#01-33 KAKI BUKIT AUTOHUB
SINGAPORE 417821
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

10 Working Days




LKK Auto Consultants Pte Ltd
1 Uty Ave 1 #01-25 Paya Ut industnal Park, Sngapore 408833
TEL: B258 A561 FAX 8258 4315

Reg No: 18980T188R GST Reg, No. 16-0607188-R Page No. ol 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SKA 1744U
£ Estimate By |Our
Qty Description of Parts Condition | SSUMa “?,?H *;11““"
REPLACEMENT OF PARTS
1|REAR BOOT LID DISTORTED 217852 207825
1|REAR BOOT "TIGUAN" EMBLEM MECESSARY 158.31 156.31
1|REAR BOOQT "LOGO" MECESSARY 132.70 132.70
1|REAR BOOT "2 0" EMBLEM } MECESSARY 131.80 131.80
1|REAR BOOT "TSI" EMBLEM ) MECESSARY
1|REAR BOOT "4 MOUTION" EMBLEM MECESSARY 85.21 8521
1|REAR BOOT MECHANISM LOCK DAMAGED 2B8.10 2BB.10
1|REAR BOOT WEATHERSTRIP CuT 35358 35358
2|REAR BOOT DAMPER (L/RH) @%123.45 NOT NECESSARY 246 90 -
1|REAR BOOT INNER TRIM BOARD CRACKED 288,30 289.30
2|REAR BOOT NO PLATE LAMP (L/'RH) @563 89 CRACKED 127.78 127.78
1|REAR BOOT NO PLATE LAMP GARNISH CRACKED 58,83 5883
1|REAR BOOT INMER HANDLE DAMAGED 173.10 17310
Z|REAR BOOT LID LAMP (L/RH] @15356.60 CcuT T13.20 71320
. 2|REAR LAMP (L/RH) @5296 40 CUT 502 80 552 BO
1|REAR BUMPER TOP DISTORTED 1.432 25 1.213.00
10|REAR BUMPER CLIPS @5$3 20 MNECESSARY 3200 3200
4 Z|REAR BUMPER SIDE HOLDER (L/RH) @354.75 NOT NECESSARY 109.40
2|REAR BUMPER BRACKET (L/RH) @%38.00 NOT NECESSARY 76.00
1|REAR BUMPER REINFORCEMENT BENT TBO.1S 7B9.15
" 1|REAR LOWER BUMPER DISTORTED 83715 837.15
1|REAR TOW HOOK COVER NOT NECESSARY 3523
2|REAR BUMPER REFLECTOR LAMP (L/RH) @581.00 CRACKED 162.00 162.00
1|REAR END PANEL DENTED 1.262.85 1.102.95
1|REAR END PAMEL INMER TROP GARNISH DEFORMED 216.05 216,05
1|REAR SPARE TYRE PANEL TO REFAIR SEE 1,52B.78 -
LABOUR
2|REAR SPARE TYRE SPONGE @%188.70 gﬁ:%KED (1 PC 377 40 188.70
1|REAR FENDER GUARD LH NECESSARY 81.75 91,75
1|REAR EXHAUST SILENCER BOX ASSY TO REPAIR SEE 1.097.35 -
LABOUR

Report Ref No. CC4/EQI18018548/Aja3q2




LKK Auto Consultants Pte Ltd
61 Ubi Ave 1 #801-25 Paya Ut Industnal Park, Smgapore 408833
TEL 8258 1561 FAX B258 4315

Report Ref No, CC4/EQI18018548/Aja3gq2

Reg. No 168607188R GST Reg No 18-9607188-R Page No. 2 of 3
Description of Parts Condition | Estimate By |Our Adjusted
1|REAR EXHAUST SILENCER BOX BUSH NOT NECESSARY 45 37
1|FRT BUMPER ASSY TO REPAIR SEE 1.267.10
LABOUR
1|FRT GRILLE ASSY ) CRACKED 83354 83354
1|FRT GRILLE CHROME TRIM } CRACKED
1|[FRT GRILLE REINFORCEMENT NOT NECESSARY 72185
1|REAR FENDER WHEEL ARCH RH (ADDITIONAL) NECESSARY 544 65 91.75
1|REAR BOOT LID PUSH BUTTON (ADDITIONAL) NOT NECESSARY 57.10
2|REAR BUMPER REVERSE LAMP L/R @3$95 40 CRACKED 190 80 190 80
(ADDITIONAL)
|LESS 5% DISCOUNT -848 85 -538 54
16.080.12 10.184.28
SPECIAL NETT ITEMS
1|REAR NO PLATE WITH FRAME (SN) BENT 45.00 45.00
1|FRT NO PLATE WITH FRAME (SN) BENT 4500 4500
1|REVERSE SENSCR (SN) DAMAGED 380.00 200.00
470.00 290.00
LABOUR
TOWING. 80.00 60.00
TO REMOVE.REARRANGE ELECTRICAL WIRINGS CHECK 80.00 60.00
LIGHTINGS
TO REMOVE REPAIR AND REPLACED DAMAGED 2,800.00 1.200.00
BODYPARTS, REALIGN BODYWORKS & WHERE
CONSISTENT TO THE ACCIDENT INCLUSIVE OF THE
REPAIR OF REAR SPARE TYRE PANEL.REAR EXHAUST
SILENCER BOX ASSY AND FRT BUMPER ASSY.
R&R REAR WINDSCREEN 250.00 120.00
EXHAUST TO ALIGHT PIPE LINE NOT NECESSARY 200.00
RAR REAR BOOT, TRANSFER MECHANISM GEAR & 180.00 B0.00
COMPONENTS
RAR INNER TRIMS, GARNISHES & UPHOLSTERY 280.00 0.00
RESPRAY TUFF KOTE SEALANT. 200.00 £0.00
TOPUTTY AND RESPRAY PAINTING OM AFFECTED 2,000.00 1,000.00
AREA
8,050.00 2,640.00




- wewm owwm
Sde B B
Page Ma. 3 of 3
GRAND TOTAL 2261012 13,124 26

RECOMMENDED COST OF LUMP SUM REPAIRS 10,500.00
(TO ITS PRE-ACCIDENT CONDITION) - '

Report Ref No. CC4/EQI18018548/Aja3q2

%g‘
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Licensed Appraiser

HSCLAIMER OF LIAEILITY 10 THIRD PARTIES:- Thia Raport i made soleky lor (e ues and benalll of the Client nemed oo e front page of this Bapor




Joanne Lee !LI{K Autn!

From: loanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Friday, 29 March 2019 2:22 PM

To: 'janet.tan@eqinsurance com.sg'

Subject: TP Direct Settlement - Accident Involving GBG 2861H (Ol) and SKA 1744U (TP) on
09/10/2018

Attachments: LKK REPORT & PHOTO. pdf; TP DS SUPPORTING DOCUMENT.pdf

Dear Sir'Madam,

Please be informed that the above-mentioned case had been settled
Enclose herewnth final report & relevant documents for your necessary nction plense.

Thank you

Be<t Regards,

JIDANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 67414108 email: report@|kkauto.com
Blk 51, Paya Ubi Industrial Park, Ubj Avenue 1, #01-25 Singapore 408933



