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Shirlez Hiew (LKK Auto)

From: Winnie Chai <connect3winnie@gmail.com>
Sent: Monday, 8 April 2019 11:16 AM

To: Naz (LKKAuto)

Ce: SUR; Shirley Hiew (LKK Auto)

Subject: Re: GBA 9845R Finalization

Ok

Thanks & regards

On 8 Apr 2019, at 11:12 AM, Naz (LKKAuto) <Naz@Ikkauto.com> wrote:

Dear Ms Chai,

Apologies for the late reply. Attached herewith is the amended marked
estimate following a check on the part prices. We will proceed to finalize if
you are agreeable with the amended COR;

PARTS - $2483.10

LESS 30% - $1878.17

SPECIAL NET ITEMS - $20
LABOUR - $8%0

LESS LUMP SUM 20% - $2230.53

TOTAL-  $2200.00 / 4 REPAIR DAYS

Thank you.

Best Regards,
Naz | Technical Investigator
LKK Auto Consultants

Phone: 6841-2157 | Email: Naz@lkkauto.com | Fax: 6256-4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Winnie Chai <connect3winnie@gmail.com>
Sent: Saturday, 6 April 2019 9:48 AM

To: Naz (LKKAuto); SUR

Subject: REMINDER : Finalization for GBA9845R

Hi Naz
Pls kindly revert on the finalization.
Thanks

On Sat, Mar 30, 2019 at 10:19 AM Winnie Chai <connect3winnie@gmail.com> wrote:
Hi Naz

Attached is the after repair photos.
Pls kindly revert on finalization.

Thanks

Winnie Chai
Connect3
HP:9850-9666

Winnie Chai
Connect3
HP:9850-9666

<FINALIZED.pdf>



CONNECTS
566 Woodlands Road ( Mandai Estate ) Singapore 728697
Tel: (65) 9850-9666 Email: Connect3winnj

Roc:53360061L Lmammmmnfm

the Repairorofhe fllowing;
QT18/GBA9845R/TPC-324 o T ey magat ot e o

* Parts prices &re subyect io confrmation
China Taiping Insurance (Singapore) Pte Ltd :r: mm,‘.“ -

be
5 Anson Rd #15-02 S e
Springleaf Tower
. Acacemiged by Reparer
Singapore 079909 Sgnetwe:
QUOTATION Dute:

Dear Sir,

Cost of Repair to Vehicle GBAS845R
With reference to the above-mentioned, we are pleased to quote as follows:-

No. | DESCRIPTION QTY U/PRICE (SS)| AMOUNT (S§)

1| Front bumper I 903.10 903.10 | RE.
2. Front bumper reinforcement 1 480.00 480.00 | X
3. | Front LH corner panel 1 380.00 380.00 |~ pFr
4. Front LH headlamp under cover 1 162.50 162.50 | x .

3| Front Absorber 2 270.00 540.00 | 1
6. Front LH passenger door 1 i\ Voo 1,57500 1,575.00 i D;va' {!
7| Front LH passenger door hinge 1 180.00 180.00 | ysve
8. Apply anti rust 1 80.00 8000 4o

9| Transfer door fittings 1 150.00 15000 | 59

10.| Spray painting | 900.00 90000 o0
1. Labour charges 1 1,500.00 Lseeﬂoz,[}}?@
2. Company address sticker 1 20.00 20.00 c_

SUBTOTAL | 55687060 |

ey 02 bezo

Thank you. NAZ LkX
Yours aithfully, /%, Q47> LES 20§, 3’3 \] i ks
\ﬁ‘\d\w /_\'Z SNETT & 20 ke
Winnie Chai ; '\x_,,lh L/S y
HP: 9850-9666 © . - LAl & xqo 4 phys AR
2 5t -\] :

il ) TEL LefpaR DPuoTo
Lessus wlo §y1q0.53 AFTE
PR -y %\_\—'——T— /U QCome Db



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case | Notified [Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| [ 12 Oct 2018 Pending for Survey
— |11 0ct 2018 | 11:42 $%$2,200.00 $$2,200.00 Report
| | Edit Adj Rpt I Edit Estimates View Rpt Cancel Case J

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS ][Created by insurer]
Insured: TAN HENG LEE, ID: SB707694F

Main
Claimant:

|Vehicle Reg. . |02/10/2018 12:00 - :59
[ No.: GBA9845R Date of Loss: | 1354 Months and 20 Days From LTA Reg Date (Man Yr)]

A.B.T. BUS TRANSPORT SERVICE, Co. Reg. No.: NA

Policy/Cover

Note No.: DMPCSN3053601700 (Comprehensive)

—
Vehicle Reg.
|No. ® | sLksosa4E :’gl”am':;’é), M497078

| (Insured): :

| Excess: $$0.00

Repairer: Connect 3 (HQ) 7 OLD TOH TUCK ROAD, 597648 Bukit Batok - Tel:

Handling

Insurer: |

Claimant's

Insurer:

B Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
) 10/04/2019]

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

India International Insurance Pte Ltd (HQ) - Tel: 63476100

Driver/Custo
dian TAN HENG LEE (31 / Male) , NRIC: S8707694F Email:
(Insured):

Adj Asg.
Remarks:

NO EST, ASSIGN KENNETH KONG AS SJE.

' ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
* CHINA_TAIPING (08/04/2019): Report Send Back Alerts - GBA9845R (TP)

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | cComplete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/4/2019




Merimen e-Claims

Claim Documents

*GBA9845R (SNM18D04750C02)
[SLK8084E]
TP

A.B.T. BUS TRANSPORT SERVICE
Oct 2 2018 12:00PM
[TAN HENG LEE]
Connect 3

Page 1 of 3

Upload Documents Upload Photos I Compose New Letter | View
|Video 1 per page v E
!
|No |Finalized On STA INSPECTION PTE LTD (Boon Lay) Thumbnail | Print
. Video - Accident
1 03/10/18:13:45 [Linked Accident Report Documents] o i
Assessment Reports 1 per page )
'Na Finalized On STA INSPECTION PTE LTD (Boon Lay) Thumbnail | Print
|1 |03/10/18 13:33 | Accident Statement € | Load HTM
IPhotos/Images I 3 per page v &
No |Finalized On STA INSPECTION PTE LTD (Boon Lay) Thumbnail | Print
| ! Accident Photo
1 ‘ 03/10/18 13:27 [Linked Accident Report Documents] o Load JPG lz
. Accident Photo
2 |03/10/18 13:27 fhinked ook it Hoposi Bosormesin] © | Loadirc | M
[ [ . Accident Photo
| 3 |D3”‘D/18 13:27 [Linked Accident Report Documents) o Load JPG @
| | ; Accident Photo
|4 |03’ 20/ 18 iy [Linked Accident Report Documents] O | Load e
7 Accident Photo
IS 03/10/18 13:27 [Linked Accident Report Documents] o Load JPG E
: Accident Photo
‘ 5 03/10/18 13:27 [Linked Accident Report Documents] o Load IPG
[ : Accident Photo
7 03/10/18 13:27 [Linked Accident Report Documents] n Load JPG M
. Accident Photo
_B 03/10/18 13:27 [Linked Accident Report Documents] o Load JPG
" Accident Photo
9 03/10/18 13:27 [Linked Accident Report Documents] o Load JPG
" Accident Photo
|10 |03/10/18 13:27 k) et Foncil Gocumueinl € | Ladirc | 4
y Accident Photo
1 03/10/18 13:27 [Linked Accident Report Documents] B Load JPG E
y Accident Photo
12 103/10/18 13:27 [Linked Accident Report Documents] e Load JPG
: Accident Photo
|53 [02/A0/1B93:27 | | i At Rt iciiital © | Ladirc | 4
|
" Accident Photo
14 |03/10/18 13:27 [Linked Accident Report Documents] o Lond JPG M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |17/10/18 17:32 General View € | LoadIrG
|2 |17/10/1817:32 | General View © | Load G
3 |17/10/18 17:32 | General View O | adrc | &
4 |17/10/18 17:32 General View €© | Ladirc | ¥
5 |17/10/18 17:32 General View € | Load PG
6 |17/10/18 17:32 General View © | Ladwc | M
7 |17/10/18 17:32 General View € | Load PG
|8 |17/10/1817:32 | General View © | adec | 4
19 17/10/18 17:32 General View o Load JPG
10 | 17/10/18 17:32 General View © | Ladirc | 4
|
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/4/2019




Merimen e-Claims Page 2 of 3

\Video 1 per page
[No | Finalized On STA INSPECTION PTE LTD (Boon Lay) Thumbnail | Print
11 [17/10/1817:32 | General View © | Ladirc [ 4
12 |17/10/18 17:32 General View € | Loadirc | M
13_ 17/10/18 17:32 General View o Load PG | [
14 |17/10/18 17:32 General View € | Load PG
:175—F17/10/18 17:32 General View o Load JPG v
|16 |17/10/18 17:32 | General View © | Load PG
117 [17/10/18 17:32 General View ﬂ Load JPG
18 |17/10/18 17:32 Odometer Reading €  loadirc | &
19 |17/10/18 17:32 Chassis Number ﬂ Load JPG
20 |08/04/19 11:26 Photo After Spray n Load PG | M
21 08/04/19 11:26 | Photo After Spray © | wadrc | A
22 |08/04/19 11:26 Photo After Spray € | wadirc | &
Documentation o |1 per page ]
‘No_|Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 12/10/18 11:41 PRS B @ | LoadroF

2 12/10/18 11:41 TP GIA © | Load POF

'3 [12/10/18 11:41 01 GIA @ | Load PoF
No_|Finalized On STA INSPECTION PTE LTD (Boon Lay) Thumbnail | Print
1 |03/10/18 13:30 :_ﬁf::';;;:; oo focemendsi © | edwc | 4
‘2 03/10/18 13:30 | Dwereh Plan ¥2 _— © | adrs | I

Linked Accident Report Documents

View |View in Browser| v |

\Video |1 per page :I ™
No |Finalized On STA INSPECTION PTE LTD (Boon Lay) Thumbnail | Print
|1 |o03/10/18 13:28 Video - Accident € | Load MP4
Assessment Reports 1 per page v
No |Finalized On STA INSPECTION PTE LTD (Boon Lay) Thumbnail | Print
| 1 |03/10/18 13:33 | Accident Statement € | Load HTM
'Photos/Images 3 per page vl &
No |Finalized On | STA INSPECTION PTE LTD (Boon Lay) Thumbnail | Print
1 |03/10/18 13:27 | Accident Photo ® | edirc |
2 03/10/18 13:27 Accident Photo o Load JPG i
;5 03/10/18 13:27 Accident Photo © | adwc | A
'a | 03/10/18 13:27 | Accident Photo © | Loadrc | 4
5 | 03/10/18 13:27 Accident Photo © | Ladirc
'6 |03/10/18 13:27 Accident Photo © | adrc | &
7 |03/10/18 13:27 Accident Photo © | Ladirc | M4
8 03/10/18 13:27 Accident Photo o Load JPG
9 03/10/1813:27 | Accident Photo © | G | &
10 |03/10/18 13:27 Accident Photo 0 | Loadire
11 [03/10/13 13:27 Accident Photo € | Loadirc | M
12 103/10/18 13:27 Accident Photo © | Ladrc | M
13 |03/10/18 13:27 Accident Photo 6 | oadirc | M
14 |03/10/18 13:27 Accident Photo O | adrc | 4
'Documentation - |1 per page
'No lFinaIized On lSTA INSPECTION PTE LTD (Boon Lay) Thumbnail | Print
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/4/2019
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‘l\IIdeo 1 per page ¥}
No |Finalized On | STA INSPECTION PTE LTD (Boon Lay) Thumbnail | Print
1 [03/10/18 13:30 | Sketch Plan € | LoadrG

2 |03/10/18 13:30 | Sketch Plan #2 © | Load e

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Print |

' There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/4/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No: CS/CTI18018539/NSD3E2
12/04/2019
REFERENCE
. . China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3053601700
Clal.rnant Vehicle GBA9845R InSt'Jred Vehicle SLK80B4E
No: No:
Date of Loss: 02/10/2018 Nature of Claim: TP SNM18D04750C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBA9845R
Make & Model: NISSAN CABSTAR, 3.0 (M) Engine No: ZD30173404K
Reg. Date: 12/05/2008 (Man. Year: 2008) Chassis No: JN1SC2F24Z20800320
Colour: White Odometer: 283163 km
Engine Capacity: 2953 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/ R15C Rear Tyre Size: 195 R13C (D)
Front Left Side: HIFLY 5 mm Rear Left Side: HIFLY 5/5 mm
Front Right Side: HIFLY 5 mm Rear Right Side: HIFLY 5/5 mm
The above values represent the remaining tyre treads depth
COSTOFCLAMS Repairer's Adjuster's Difference  Diff %
Parts 4,240.60 1,898.17 2,342.43 55.24
Miscellaneous Items 0.00 0.00 0.00
Labour 2,630.00 890.00 1,740.00 66.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,870.60 2,788.17 4,082.43 59.42
Approved Total (Overridden) (S$) 2,200.00
(S$) 6,870.60 2,200.00 4,670.60 67.98
+ GST 7.00/7.00% (S$) 480.94 154.00 326.94 67.98
Nett Amount (S§) 7,351.54 2,354.00 4,997.54 67.98
INSPECTION
Date of Assignment: 12/10/2018
Date Inspected: 15/10/2018 Inspected At: Connect 3 (HQ)
7 OLD TOH TUCK ROAD
Singapore 597648
Estimated Period of Repair: 4.0 days
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/4/2019



Adjuster Report Page 2 of 4

Adjuster: Muhammad Nazril Bin Abdullah Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/4/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: (Last Synchronised: 12 Apr 2019)

Parts: N/A NISSAN CABSTAR 3.0 (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBA9845R)

|Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Cracked 903.10F *903.10FL
2 1 *FRONT BUMPER REINFORCEMENT Serviceable 480.00F *FL
3 1 *FRONT LH CORNER PANEL Deformed 380.00F *380.00FL
4 1 “*FRONT LH HEADLAMP UNDER COVER Repair 162.50F *-FL
5 2 *FRONT ABSORBER Serviceable 540.00F *FL
6 1 “FRONT LH PASSENGER DOOR Deformed 1,575.00F *1,400.00 FL
7 1 *FRONT LH PASSENGER DOOR HINGE Serviceable 180.00F *-FL
8 1 *COMPANY ADDRESS STICKER Necessary 20.00FS *20.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 4,240.60 2,703.10
- List Item Discount on L Items 0.00/30.00% (S$) 0.00 804.93
Total Parts (S$) 4,240.60 1,898.17
Report was unsubmitted during this print-out. J
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/4/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items

1 APPLY ANTI RUST New 80.00 40.00
2 TRANSFER DOOR FITTINGS New 150.00 50.00
3 SPRAY PAINTING New 900.00 400.00
4 LABOUR CHARGES New 1,500.00 400.00

Gross Labour Cost (S$) 2,630.00 890.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/4/2019



