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NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave b, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417683
Emaii: admin@nhimotor com Website: www.nhtmotor.com
Tal 6747 9241  Fax: 6741 7276
UEN. 201718370K

IMPERIAL CHAUFFEUR SERVICES PTE LTD 10/10/2018
Blk 1 Kaki Bukit Ave b6

#01-43 TP nl

Singapore 417883 Asher,

Accident date: 09/10/2018
Estimated repair cost for vehicle no: SFS8288M MERCEDES E200 2.0 A '14
CHASSIS: WDD2120342A921487

S/n Qty Items U/price Amount

1 1 Front Bumper Vo .. $1,520.00 ~

2 1 Front R/H Fender = $1,088.00 *

3 1 Front R/H Fender Lower Chrome Moulding »#&~ $85.00 ~

4 1 FrontR/HRim WA $850.00 <

5 1 Front R/H Tyre P e 5480.00 -~

6 1 Front R/H Lower Arm 7 $522.00+

7 1 Front R/H Knuckle Arm 4 $1,311.00+

8 1 Front R/H Knuckle Arm Bearing B $762.00°

9 1  Front R/H Shock Absorber $885.00”

10 1 Front Steering Rack | $8,727.00 +

11 1 Front R/H Door Side Mirror Assy Dce.— 4 $1,189.00 «

12 1 Front R/H Door Side Mirror Signal Lamp & Cover Assy (vt $478.00 -~

13 1 Front R/H Door Side Mirror Lower Cover MA Al $115.00 -~

14 1 Front R/H Door Side Mirror Glass L2 e 51,003.00 -~
.ol Subtotal :- $19,015.00




Labour charges

To remove & refit front bumper sensor $100.00 ~

To remove & refit front R/H undercarriage, drive shaft & steering rack $480.00

To check wheel alignment $150:00 J

To check wiring $100-00 20

Tuff kote $150.00 -

Panel beating 6o $1,00000 % :

Spray painting 51gn&un?$' ;
Subtotal :- $2,980.00

Total:- $21,995.00

—+cted * 350130
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PARF€OFE Rebate Enguiry

L

» Back to OneMotoring

htips:

‘Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner ID Type

Onwraer ID

Vehicle Detalls

Wehicke Mo

Vehicle to be Exported
Intended Deregistration Date:
Vehicle Make-

Vehicle Model

Primary Calour:
Manufacturing Year

Engine No.

Chassis No

Maximiim Power Qutput:
Opan Markst Value

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eliglhility:

PARF Eligibility Expiry Date
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amaount

Total Rebate Amount:

Company
3B51C

SFSHZEEM

Mo

10 Oct 2018
MERCEDES BENZ
E200 SEDAM (R1T)
Black

2013
2749203012176%
wWODD2120342A921487
1350kW (181 bhp)
£43 29400

23 Jan 2014

23 jan 2014

1]

£47 41500

Yes
22 Jan 2024
£3571100

22 Jan 2024

B - Car {1601cc & above)
10

$78.700.00

£41571.00

£77.282.00

The information contalned herein i correct as at 10 0ct 2018

lofl

oK

vrl i gov.sg ta/vrl action enquireRebateByPublicBefore.

1102018, 10:53 AM



Print Received Message

This mail |s assoclatad with :

*SFS8288M (MCT18100274)
[sm:P 585Y]
IMPERIAL CHAUFFEUR SERVICES PTE LTD
Oct 9 2018 8:00PM

New Hock Teck Motor Pte Lid

Frem India International Insurance Pte Ltd (HQ) (II_SG), sant on 16/11/2018 14:02 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (550.00) - SFS8288M - Claim Handler: Priya

Approved: 0.00.




Asher 52& {I.mutuz

From: Asher Sng (LKKAuto)
Sent: Wednesday, 28 November 2018 10:22 AM
To: ‘Admin nht'
Subject: Accident Involving SFS B288M & SHA 1585Y on 09/10/2018
WITHOUT PREJUDICE"
SAVE AS TO COSTS
Your Ref: 5F5 8288M

Our Ref: CC6/11118018533/Aea3

Dear Sir/Madam,

Accident Involving SFS 8288M & SHA 1585Y on 09/10/2018
We refer to the above matter.

Please be Informed that basing on the accident statements submitted by both parties, the liability Is clear / under BOLA
(subject to BOLA guideline settlement] and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Bett Regona:
Asher $ng | Cas= Hondie
LKK Aute Consultants Ple Lid

phona: §841-605] | email gshenngdlkkoytocom | fax: 4741-4108
Bk 51, Poya Ubl Indusinal Park, Ubi Avenue |, #02-25 | £[408F33)
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Merimen e-Claims

Claim Audit

E AUDIT TRAIL

[Ma an
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11:09

12 Oct 2018
11:09

12 Oct 2018

11:09

4 120ct 2018

11:09

12 Oct 2018

11:09

6 12 Oct 2018
11:09

7 12 Dt 2018
11:09

B 30 Oct 2018
08:46

g 30 Oct 2018

10:40

30 Oct 2018

10:40

30 Oct 2018

17:34

30 Oct 2018

17:37

31 Oct 2018

11:08

31 Oct 2018

11:05

31 Oct 2018
11:08

31 Oct 2018
11:08
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12:19
02 Nov 2018
12:23
02 Nov 2018
14:10

13 Nov 2018
11:43

1 14 Nov I018
09:42
14 Nov 2018
09:44

14 Mov 2018
09:47

24 14 Nov 2018
09:47
15 Nov 2018
| 25 ja:25

15 Nov 2018
| %€ 13:26
15 Nov 2018
14:26
15 Nov 2018
14:34
15 Nov 2018
15:24
15 Nov 2018
15:25
16 Now 2018
14:01
16 Mov 2018
14:02
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| 23
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!

Audit Remarks i'r
[A] HOW ME]
Cim Veh Modeal Changed (205724) MERCEDES-BENZ E200 2.0 SEDAN (R17) (A} NWAN
Reg No: SFSE2E8M, Acct Date: 2018/10/05, Claim Type: TP. Insurer: India Interna [A] HOW MEL
Clm Created tional nsurance Pre Ltd (HQ). TP Insurer; AXA Insurance Pte Ltd (HQ). Workshop: KWAN
Mew Hock Teck Motor Pre Ltd (HQ)
Adj Co Assigned LKK Auto Consultants Pre Ltd (HQ): (Al m“'ﬂ
Adj Next Rpt Changed Next Apt:Final Rpt.Due Date:2018/10/23 [A] m”‘ﬁ'
A MEL
Adj Mandate Set Approved:0.00, Reinsp: Ad) decides. [ lnﬂﬁrn
Label Added {30653): Direct Settiement. (A mhﬂ
)
Adj Adjuster Assigned  [None] -> ADRIAN LING [ ]m"ﬂ
CurReq:0.00:PODS; LIABILITY: UNCLEAR REMARK: REQUEST FOR Ol VIDED TO R [A] Asher Sng
Ad) Mandate Request 0l aRLITY. Rong Y
Next Rpt:Final Rpt.Due Date:2016,/10/23. Mandate Remarks: VIDEO UPLOADED | P
Ad] Next Rpt Changed NTD MERIMEN [1] Priya
Adj Mandate Set Maintained: VIDEO UPLDADED INTO MERIMEN (1] Priva
Video Downloaded Downloaded Video - Accident [.]u.:::f*ns“:
Adj Mandats Request  CurReq:0.00:PODS: LIABILITY: 100% REMARK: B:15 OID CHANGE LANE HIT TP [“];::;frf”’
Video Downloaded Downloaded Video - Accident [1] Priva
Video Downloaded Downloaded Video - Accident [1] Priva
Cur Rpt:Final Rpt. Cur Due Date:2018/10/23. Mandate Remarks: Both the vehicle
Adj Next Rpt Changed not in there lane, we propose 50% llability . please forward us third party video fo [1] Priva
atage.
Maintained:Both the vehicle not in there lane, we propose S0% liability . please for
A Mandats Sut: ward us third party video footage. (1] Priva
Video Downloaded Downloaded Video - Accident L) G‘:‘H:‘;“"
Video Downloaded Downloaded Video - Accident I"‘]aﬂ%‘”‘
Video Downloaded Downloaded Video - Accident ["1:::;[',;‘“9
Cur:Req:0.00:TP GOT NO VIDEQ, HOWEVER OI VIDED SHOW THAT TP VEHICLE W 0y 4 hr 5ng
Adj Mandate Request  AS TRAVEL NEXT TO TP LANE BEFORE THE ACCIDENT. REFER TO THE VIDEO SCRE "p o\
ENSHOT UPLOADED
Video Downloaded Downloaded Video - Accident [1] Briya
Video Downloaded Downloaded Video - Accldent (1] Priva
Cur Rpt:Final Rpt. Cur Due Date:2018/10/23. Mandate Remarks: No clear evidenc
Adj Next Rpt Changed & to show third party was within his lane. Based on our insured vides maintain llab (1] Priva
ity S0%.
Maintained:No clear evidence Lo show third party was within his lane. Based on ou i
Adj Mandste Set r insured video maintain lability 50%. ] Prive
Video Downloaded Downloaded Video - Accident 1] Priva
Video Downloaded Downloaded Video - Accident (1] Priva |
Video Downloaded Dawnloaded Vides - Accident [1] Priva ‘
Cur.Req:0.00:PODS: LIABILITY: 100% REMARK: B:NIL OID TRAVEL STRAIGHT ON [A] Asher Sng
Adj Mandate Request .0\ nc RH LANE ONLY (REFER TO ACCIDENT LOCATION) Rong Y ‘
Video Downloaded Dawnloaded Video - Accident [1] Priva
Video Downloaded Dawnloaded Video - Accigdent [1] Priva |
Video Downloaded Downloaded Video - Accident [1] Priya
Adj Mandate Set Approved:0.00, [1] Priva ‘

hitps //singapore. merimen com/claimal/index cim Musebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=7521948extid=2851744CFID=5515197 ..
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/2912019 Merimen e-Claims
= AUDIT TRAIL .
[Ne on audit Ramarks By
A] ADRIAN
33 (% D2 2018 video Downloaded Downloaded Video - Accident : ]ILIHG
m.m 2019 [A] JOANNE
LEE KHANG
34 16:48 Adj Rpt Initiated "y
[A] JOANNE
35 Je 5 291 cim ot Modified Insured Name: -> -, LEE KHANG
' MIN
[A] JOANNE
| 16 g;:‘:b 2019 cim DU Moditied Claimant's Name: -> -. Clalmaint's D! «> =, LEE:ITHE
[A] JOANNE
” ﬁ,';";b 2019 cim D1 Modified JF) Reg. Date: -> 2014/01/23, 155':::-:-“5
[A] JOANNE
5p 01 FED 2019 0 = LEE KHANG
16:48 Details Notified Py
Cur.Req:3107.45:PODS: LIABILITY: 100% QUANTUM: (a) COR : i!.ﬂbﬂ.g;{nhn}; Al <
14 Feb 2019 DU : $300.00 (3days x $100) + LTA : $7.45 Total: a+b+c = $3,107.45 V Asher Sng
39 99:32 Adj Mandate Request | '\ 0 e OFS.RENZ £200 1991cc PLEASE REVERT WITH YOUR APPROVAL / MAND  Rang Yi
ATE / INSTRUCTIONS, IF ANY.
a0 :: ,;‘ih 2019 yideo Downloaded Downloaded Video - Actident [1] Priya
18 Feb 2019 . (1] Sundari
41 11:15 Video Downloaded Downloaded \Video - Accidant Nagarajan
18 Feb 2019 2 (1] Sundari
42 11:16 Video Downloaded Downloaded Video - Accident Nagarajan
43 ?:.;ﬂ;’ 2019 Video Downloaded Downloaded Video - Accident [1] Priya
| #a E%;\;h 2019 \ideo Downloaded Downloaded Video - Accident [1] Priya
45 fg,:‘;" 2019 \ideo Downloaded Downloaded Video - Accident [1] Priya
46 f;':‘;’ 2019 yideo Downloaded Downloaded Video - Accident (1] Priya
22 Feb 2019 Cur Rpt:Final Rpt. Cur Due Date:2018/10/23, Mandate Remarks: Emall forwarded
METES) Ad)Next Rpt Changed '\ i piease assist to check the lane marking from the google map. (1) Priys
22 Feb 2019 Maintained: Emall forwarded to LKK please assist to check the lane marking from t
® 1122 Al Wndate S rpisrhipril [1] Priya
26 Feb 2019 " ; [A] Asher Sng|
Ay oo Adj Mandate Request  CurReq:3107.45 REPLIED VIA EMAIL Reng i
[
50 pans 2% Video Downloaded  Downloaded Video - Accident Mekavathanan|
: Sarangapani
27 Feb 2019 Cur Rpt:Final Rpt, Cur Due Data:2018/10/23. Mandate Remarks: Dur client trying
51 10:20 Ad] Next Rpt Changed (o recover 50% from TP insurer, please kindly hold hands, Meanwhile please assist [T] Priva
) to check the consistency of the damages. |
27 Feb 2019 Maintained: Dur client trying to recover 50% from TP insurer, please kindly hold ha
- 10:20 Adj Mundate Set nds. Meanwhile please assist to check the consistency of the damages. [1] Priva |
53 26 Mar 2019 yigeo Downloaded  Downloaded Video - Accident TAD ADSIAN
54 26 Mar 2019 yigeo Downloaded  Downloaded Video - Accident AL
Cur.Req:3107.45:PODS: LIABILITY: 100% QUANTUM: {8) COR : $2,800.00 + (b) L ”
16 Apr 2019 OU - $300.00 (3days x $100) + LTA : §7.45 Total: a+b+c = $3,107.45 VEH MODE [A] Asher Sng
3 16:32 Ad) Mandate Request |\, enpc BENZ E200 1991cc PLEASE REVERT WITH YOUR APPROVAL / MAND  Rong ¥i
ATE / INSTRUCTIONS, IF ANY.
56 ::5‘:’;’ 019 yideo Downloaded Dewnlcaded Vides - Accident [11 Priva
17 Apr 2019 Cur Rpt:Final Rpt, Cur Due Date:2018/10/23. Mandate Remarks: AXA had offered
7 11:46 Ad] Next Rpt Changed  cno for our IV, please seek mandate for S0% to resolve this case. {1 Frive
17 Apr 2019 Maintained:AXA had offered 50% for our IV , please sesk mandate for 50% to res
|58 3.4 Adj Mandate Set vty (1] Priya
Date From 4|F »] pate To 4| »| Audit Type | None v Go]

:Nu record

|Merimen Billing for this case - Transaction History

sl Mt Mo Bill Tt Iype Acc Mammin Inl-”'r“ Bt Hed 3 | A
India India
i0fi0f2018 International International "
1959985 10:40 Mator Insursice Poe by Pte SFSE2EAM Priya | AN
Ltd (HQ) Ltd (HQ) |

hitps-/singapore. meriman com/claims/index cfm7lusebox=MTRad|usterAfuseaction=dsp_viewhistorybcaseid=7521948extid=2851744CFID=5515197.

29



62972018 Marimen e-Clalms

2048453 01/02/2019 Motor LEK Auto LKK Auto SFSHIBEM SHA1585Y 10.70
‘ 16:48 ‘ Consultants Pte | Consultants Pte ‘
_ Ltd _ Ltd (HG)

hitps /fsingapare. meriman comiclaims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistorybcaseid=7521848exiid=2851T4&CFID=5516167... 373
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15 Nov 2018
14:26
15 Nov 2018
14:26
15 Nov 2018
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15 Nov 2018
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16 Nov 2018
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15
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24
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Merimen e-Claims

Claim Audit

Audit Remarks By
[A] HOW ME]
Cim Veh Model Changed (205724) MERCEDES-BENZ E200 2,0 SEDAN (R17) (A). e
Reg No: SFSE288M. Acct Date: 2018/10/09. Claim Type: TP. Insurer: India Interna 10w, v
Clm Created tional Insurance Pte Ltd (HQ). TP Insurer: AXA Insurance Pte Lid (HQ). Workshop: KWAN
New Hock Teck Motor Pts Litd (HQ) ME]
A] HOW
Ad] Co Assigned LKK Auto Consultants Pte Lud (HG): [ ]me
Adj Next Rpt Changed  Next Rpt:Final Rot.Due Date:2018/10/23 i i
A] HOW MEL
Adj Mandate Set Approved:0.00.Reinsp: Ad) decides. gl
A] HOW MET |
Label Added (30653): Direct Settiement. il s
Adj Adjuster Assigned  [None] -> ADRIAN LING e
ClrReq:0,00:PODS: LIABILITY: UNCLEAR REMARK: REQUEST FOR O1 VIDED TO R [A] Asher Sng|
Adj Mandate Request 0\ IaRTLITY, Rang Yi
Next Rpt:Final Rpt.Due Date:2018/10/23, Mandate Remarks: VIDEO UPLOADED |
Adj Next Rpt Changed  |/oHt BP0 O [1] Priva
Ad] Mandate Set Maintained:VIDED UPLOADED INTO MERIMEN [1) Priya
Video Downloaded Downloaded Video - Accident LA S =)
Adj Mandate Request  CurReq:0.00{PODS: LIABILITY: 100% REMARK: B:15 OID CHANGE LANE HIT Tp  [A] Baher Sng)
Video Downloaded Downloaded Video - Accident [1] Priva
Video Downloaded Downloaded Video - Accident [1] Priya I
Cur Rpt:Final Rpt. Cur Due Date:2018/10/23. Mandate Remarks: Both the vehicle
Adj Next Rpt Changed nat in there lane, we propose 50% llability . please forward us third party video fo [1] Priya

Adj Mandate Set
Video Downloaded
Video Downloaded

Video Downloaded
Adj Mandate Request

Video Downloaded

Video Downloaded

Ad] Next Rpt Changed

Adj Mandate Set
Video Downloaded
Video Downloaded
Video Downloaded
Ad] Mandate Request
Video Downloaded
Video Downloaded
Video Downloaded

Adj Mandate Set

otage.
Maintained:Both the vehicle not in there lane, we propose 50% liability . please for {1] Priva
ward us third party video footage.

A] ADRIAN
Downloaded Video - Accident e
Downloaded Video - Accident ] AN
[A] Asher Sng
Downloaded Video - Accident Rong ¥)

Cur.Req:0.00:TF GOT NO VIDED, HOWEVER O VIDED SHOW THAT TP VEHICLE W [A] Asher Sng
AS TRAVEL NEXT TO TP LANE BEFORE THE ACCIDENT. REFER TO THE VIDED SCRE "
ENSHOT UPLDADED

Downloaded Video - Accident [1] Priya

Downloaded Video - Accident [1] Priva

Cur Rpt:Final Rpt. Cur Due Date:2018/10/23. Mandate Remarks: No clear evidenc

e to show third party was within his lane. Based on our insured video maintain fiab  [1] Priya
ity 50%.

Maintained:No clear evidence to show thind party was within his lane. Based on ou [1] Priya
r insured video maintain liability S0%.

Downloaded Video - Accident [1] Priya
Downjoaded Video - Accigent [1] Priya
Downloaded Video - Accident 1] Priya

CurReq:0,00:PODS: LIABILITY: 100% REMARK: B:NIL OID TRAVEL STRAIGHT ON [A] Asher 5|'llnI
TURNING RH LANE ONLY ([REFER TO ACCIDENT LOCATION) Rong ¥i

Downloaded Video - Accidgent [I] Priya
Downloaded Video - Accident [1] Priya
Downloaded Video - Accident [1] Priya |
Approved:0.00. [T} Priya

mpu:m-qmu.m.ma-mmmwmwmm&mmnw_mmmwmmhmrzam T4&CFID=5515197.

173



WV2arzomae Marimen e-Claims
E AUDIT TRAIL

Mo an Audit Remarks By
A1 ADRIAN
33 08 Dec 2018 yige0 Downloaded Downloaded Video - Accident [ !um:
01 Feb 2019 [A] JOANNE
LEE KHANG
34 T Adj Rpt Initiated [
[A] JOANNE
35 01 FED 2019 o oy 1 G LEE KHANG
16:48 Modified Raured Nare MIN
[A] JOANNE
36 91209 cim pul Modified Claimant's Name: -> -, Claimaint's [D: -> =, LEE KHANG
[A] JOANNE
L3y D1 FEb 2018 o bt Modified IP) Reg. Date: -> 2014/D1/23. LEE KHANG
|37 16:48 MIN
(A] JOANNE
5 01 FR 2019 LEE KHANG
16:48 Datale Notified MIN

CurReq:3107.45:PODS: LIABILITY: 100% QUANTUM: (a) COR : $2,800.00 + {b) L

14 Feb 2019 OU : $300.00 (3days x $100) + LTA : $7.45 Total: a+b+c = §3,107.45 VEH MODE [A] Asher Sng
9 5932 Adj Mandate Request | "\orenee nenz £200 1991cc PLEASE REVERT WITH YOUR APPROVAL / MAND  Rong Y1
ATE / INSTRUCTIONS, IF ANY.
40 ::";:b 2019 yideo Downloaded Downloaded Vides - Accident [1] Priya
18 Feb 2019 i {11 Sundari
w1 3308 Video Downloaded Downloaded Vides - Accident Mobisid
1B Feb 2019 i [1] Sundarl
[42 11:16 Video Downloaded Downloaded Video - Accldent P
(a3 J2TER 2019 yideo Downloaded Downloaded Video - Accident [1] Priva
| 44 f:;"; 2019 yideo Downloaded Downloaded Video - Accident [1] Priva
as 12 292019 video Downloaded Downloaded Vides - Accident [1] Priya
a6 10 P97 201 video Downloaded Downloaded Video - Accident (1] Priya
22 Feb 2019 Cur Rpt:Final Rpt, Cur Due Date:2016/10/23. Mandate Remarks: Email forwarded
a 11:22 A Next Rpt Changed to LK ,please assist to check the lane marking from the google map, [1] Priya
22 Feb 2019 Maintained:Email forwarded to LKK ,please assist to check the lane marking from ©
C Ere Ad) Mandate Set sgcusropiosy [1] Priva
4 26 Feb 2019 4 Mandate Request  CurReq:3107.45:REPLIED VIA EMAIL [A] Asher Sng
09:17 Rong ¥
[
50 g;iﬁ’ 2019 1460 Downloaded Downloaded Video - Accident Mekavathanan
£ Sarangapani
27 Fab 2019 Cur Rpt:Final Rpt. Cur Due Date:2018/10/23. Mandate Remarks: Our chent trying
51 10:30 Adj Next Rpt Changed  to recover 50% from TP insurer, please kindly hold hands, Meanwhile please assist  [1] Priya
; to check the consistency of the damages.
27 Feb 2019 Maintained: Our client trying to recover 50% from TP insurer, please kindly hald ha
52 10:20 AQEancete Set nds. Meanwhile please assist to check the cansistency of the damages. (1] Prive
53 f;;‘:' 2019 yideo Downloaded Downloaded Vides - Accident "’]GD";“"
54 ";g,:‘:' 2019 yideo Downloaded Downloaded Vides - Accident A
CurReq: 3107.45:PODS: LIABILITY: 100% QUANTUM: () COR : $2,800.00 + (b) L T
16 Apr 2019 OU : $300.00 {Idays x $100) + LTA : $7.45 Total: a+b+c = $3,107.45 VEH MODE [A] Asher Sng|
S5 16:32 Adj Mandate Request | . '\.0 pnec RENZ E200 1991cc PLEASE REVERT WITH YOUR APPROVAL / MAND  Rong Yi
ATE / INSTRUCTIONS, IF ANY. |
56 :::‘;’ 2019 yideo Downloaded Downloaded Video - Accident (1] Priya

57 17 Apr 2019 Adj Next Rpt Changed Cur Rpt:Final Rpt, Cur Due Date:2018/10/23, Mandate Remarks: AXA had offered [1] Priya

11:46 50% for our IV , please sesk mandate for S0% to resolve this casae,
17 Apr 2019 Maintained:AXA had offered 50% for our IV , please seek mandate for 50% to res
S8 11146 Ad] Mandate Set olve this case, [1] Priya
29 Jun 2019 ; ; ; . ¥ [A] CHEW
”5_9 fo:51 Ad] Mandate Request  CurReq: 1557 45:PODS Liabllity:50% Quantum: $1,557.45(all-in) HSIAD TONG
Date From 4| [»] pateTo 4|TF > Audit Type None v 6o
ACTIVITY B
!_'_Eremm
'Merimen Billing for this case - Transaction History il
| wil| pad My | Bl Diste Arr Type At MName I___Iirtl'_“ll_!“- Hal it 3 Armount
1959985 | 30/10/2018 Motor Ingia India SFS8288M Priya xx
10:40 Intermnational International

hlj.pl'..f!nh'lglm.mﬂnm.mﬂﬁimﬂndl!ﬂmﬁmmmhﬁhmnﬂhp_my&ﬂwm 1048 extid=2851TAACFID=5515197 ... 213



a8r29/2019 Merimen e-Claims
| Insurance Pte Insurance Pte
{ Ltd (HQ} Ltd (HQ)
01/02/2019 LEE Auta LKK Auto
2048453 : Maotor Consultants Pte | Consultants Pie SFSB2ZBBM SHA1585Y 10,70
16:48 Ltd Ltd (HQ)

hitps:/isingapore.menmen.comiclaims/index cim Pfusebox=MTRad|uster&fuseaction=dsp_viewhistory&caseld=7521848axtid=28517T4ACFID=5515187 271




7Mmezme Meriman e-Claims

Print Received Message

This mail is associated with :

*SF58288M (MCT18100274)
[SHA1585Y]
e
IMPERIAL CHAUFFEUR SERVICES PTE LTD
Oct 8 2018 B:00PM

New Hock Teck Motor Pte Lid

From India International Insurance Pte Ltd (HQ) (I_SG), senl on 01/07/2019 10:51 AM_
To LKK_HO
Subject  Alert - Ad) Mandate Approved (S§1557.45) - SFS8288M - Claim Handler: Priya

Approved:1557.45,

hupu:rrmngapum.nmmn.cwﬂmmnndn,:fm?'l'l.mbuﬁsvEMBWM_MECFID:HWH{:FTDKE N=89c6c1Tlabd127d4-ADEFD "



Hsiao Tuna !I.I(I(Autoz

From: Admin nht <admin@nhtmotorcom>

Sent: Wednesday, 24 July 2019 11:37 AM

To: Hsiao Tong (LKKAuto)

Cc Chloe; Admin A

Subject: Re: SFS8288M CLAIMING SHA1585Y DOA 09.10.18 *** LKK REF:

CC6/11118018533/Apa3

Without Prejudice
Hi Hsiac Tong

Refer your emall dd11.07.19, for amicable settlement , we accept your offer as $1,550 @ 50%, please send us your
discharge voucher for close case,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)
Tel : 6747 9241 Fax: 6741 7276

C 0

On Wed, Jul 17, 2019 at 2:44 PM Admin nht <admin@nhtmotor.com> wrote:
Without Prejudice

Hi Hsiao Tang

Kindly provide us the video footage of the accident as your client mentioned that his car had an in-car camera.

Best Regards,

Sukyi Chong

New Hock Teck Maotor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit S(417883)
Tel : 6747 9241 Fax:67417276



H— =

On Thu, Jul 11, 2019 at 12:11 PM Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the abave matter,

We have our principal instruction to otfer at a global sum of $1,550.00(alkin).

Plecse confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed [
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the
Issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 202-25 | 5(408033)



From: Asher Sng (LKKAuto)

Sent: Friday, 5 July 2019 9:03 AM

To: Admin nht <admin@nhtmaotor.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Chioe <chloe@nhtmotor.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: SFS8288M CLAIMING SHA1585Y DOA 09.10.18 *** LKK REF: CC6/11118018533/Aea3

‘WITHOUT PREJUDICE"

SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.

Hi Hsiao Tong,

Kindly assist.

Thank You.

Best Regards,



Asher Sng | Cose Hondles
LEK Auto Consultonts Pte Lid

phone: A841-4051 | emal: gshenng@lkkoulo com | fox: 4741-4108

Bik 51. Paya Ubl industial Park. Ubl Avenise 1, #02-25 | 5[408933)

From: Admin nht < in@nh r. >
Sent: Thursday, 4 July 2019 1:08 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: Chloe <chloe@nhtmotor.com>; Admin A <admin-a@|kkauto.com>
Subject: Re: SFS8288M CLAIMING SHA1585Y DOA 09.10.18 *** LKK REF: CCB/11118018533/Aea3

Without Prejudice - gentle reminder

Hi Asher

Please advice your offer and revert,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)

Tel : 67479241 Fax: 67417276



On Fri, Jun 21, 2019 at 9:29 AM Admin nht <admin@nhtmotor.com> wrote:

Without Prejudice - gentle reminder

Hi Asher

Please advice your offer and revert,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Mator Pte Ltd

1 Kaki Bukit Ave & Blk C #01-43 Autobay @ Kaki Bukit 5(417883)

Tel : 67479241 Fax: 67417276




On Fri, Jun 7, 2019 at 9:58 AM Admin nht <admin@nhtmotor.com> wrote:

Without Prejudice - gentle reminder

Hi Asher

Please advice your offer and revert,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit S(417B83)

Tel : 67479241 Fax:67417276

On Fri, May 24, 2019 at 10:19 AM Admin nht <admin@nhtmotor.com> wrote:

Without Prejudice - gentle reminder

Hi Asher



Please advice your offer and revert,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kakl Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)

Tel : 6747 9241 Fax: 6741 7276

On Tue, May 7, 2019 at 1:39 PM Admin nht <admin@nhtmotor.com> wrote;

Without Prejudice

Hi Asher

Please advice your offer and revert,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd



On Wed, Mar 20, 2019 at 2:59 PM Admin nht <admin@nhtmotor.com> wrote:

Without Prejudice

Hi Ashear

Please advice your offer and revert,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)

Tel : 6747 9241 Fax: 6741 7276



1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)

Tel : 67479241 Fax:67417276

£ E—



1 Kakl Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)

Tel : 6747 9241 Fax: 67417276

On Wed, Mar 20, 2019 at 2:59 PM Admin nht <admin@nhtmotor.com> wrote:

Without Prejudice

Hi Asher

Please advice your offer and revert,thanks.

Best Regards,

Sukyi Chong

Mew Hock Teck Motor Pte Ltd

1 Kak) Bukit Ave B Blk C #01-43 Autobay @ Kakj Bukit 5(417883)

Tel : 6747 9241 Fax:67417276



On Thu, Mar 7, 2019 at 4:59 PM Admin nht <admin@nhtmotor.com> wrote:

Without Prejudice

Hi Asher

Contents noted with thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)

Tel: 67479241 Fax: 67417276




On Thu, Mar 7, 2019 at 4:56 PM Asher Sng (LKKAuto) <AsherSng@lkkauto.com> wrote:

WITHOUT PREJUDICE"
SAVEAS TO COSTS
Hi Sir,

We refer to the emall below.

We are still pending approval from our principal, shall revert to you once our principal approved.

Thank You.

Best Regards

Asher Sng | Cose Handler

LKK Auto Consullants Pte Lid

phone; &84 1-4051 | emoll; gshesng@lkkguto.com | fox: 6741-4108

Blk 51, Poyo Ubi indusiial Park, Ubi Avenee |, #02-25 | 5[408933)

From: Admin nht <admin@nhtmotor.com>
Sent: Thursday, 7 March 2019 4:07 PM

To: Asher Sng (LKKAuto) <Ash lkkauto.com>
Cc: Chloe <chloe @nhtmaotor.com>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>;

Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>
Subject: Re: SFS8288M CLAIMING SHA1585Y DOA 09.10.18 *** LKK REF: CC6/11118018533/Aea3

10



Without Prejudice - Gentle Reminder

Hi Asher

Please advice your offer and revert for close case,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5{(417883)

Tel : 6747 9241  Fax : 6741 7276

[ (]
On Fri, Feb 22, 2019 at 3:40 PM Admin nht <admin@nhtmotar.com> wrote:

Without Prejudice - Gentle Reminder

Hi Asher

Please advice your offer and revert for close case,thanks.

11



Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)

Tel : 6747 9241 Fax:67417276

On Fri, Feb 15, 2019 at 2:05 PM Admin nht <admin@nhtmotor.com> wrote:

Without Prejudice

Hi Asher

Please advice your offer and revert for close case,thanks.

Best Regards,
Sukyi Chong
New Hock Teck Motar Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)

Tel : 67479241 Fax:67417276
12



On Wed, Jan 30, 2019 at 1:21 PM Admin nht <admin@nhtmotor.com> wrote:

Without Prejudice

Hi Asher

Please advice your offer and revert for close case thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)

Tel : 67479241 Fax: 6741 7276

13



On Mon, Jan 14, 2019 at 6:15 PM Mei Kwan [LKKAuto) <Meikwan @lkkauto.com> wrote:
WITHOUT PREIUDICE”

SAVEAS TO COSTS

Dear Sir / Madam,
Thank you for your email.

Please note that: -

LKK ref Officer in charge

CChH/11118018533 /Aeal Asher - 6841 6051

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regurds,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lud

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Chloe <chloe@nhtmotor.com>

Sent: Monday, 14 January, 2019 3:01 PM

To: Admin A <admin-a@Ikkauto.com>

Cc: Admin nht < in{@nhtmotor.com>

Subject: SFSB288M CLAIMING SHA1585Y DOA 09.10.18

Without Prejudice

14



Dear Motor Claims Department,

Please find attached LOD for your reference. Hope to receive offer soon. Thank you.

Best Regards,

Chloe Chew

NEW HOCK TECK MOTOR PTE. LTD.
1 Kaki Bukit Ave & Blk C #01-43 Autobay@Kaki Bukit S[417883)
Tel,6GT4T 9241  Fax: 6741 7276

15



| NEW HOCK TECK MOTOR PTELTD |

Our Ref : NPI1901-0001 / SFS8288M 1 Kaki Bukit Avenue 6
¥r Ref : SHA1585Y Blk C #01-43 Autobay@KB
Date = 02™ January 2019 Singapore 417883

India International Insurance Pte Ltd
64 Cecil Street WITHOUT PREJUDICE

#04-05 108 Building
Singapore 049711

Dear Sirs,

RE: ACCIDENT INVOLVING SF58288M & SHA1585Y AT MARINA BOULEVARD ON 09.10.18,
20:35HR

We are instructed by IMPERIAL CHAUFFEUR SERVICES PTE LTD to claim damages and losses
against you in connection with the above captioned road traffic accident which our client's
vehicle SF58288M was damaged by vehicle SHA1585Y driven by your insured at the material
time.

We are instructed that the said accident was caused by your insured’s negligent driving and/or
management of the vehicle. As a result of the accident, our client's vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs o 2,800.00
2) Loss of Use for 03 days S 450.00
3) LTA Search Fees S 7.45

5 3,257.45

A copy each of the following supporting document is enclosed:

1) Final Repair Bill
2) LTA Receipt

Please let us have your cheque for the sum $3,257.45 made payable to us, NEW HOCK TECK
MOTOR PTE LTD in the next 14 days.

Yours faithfully, Qu \GA\

NEW HOCK TECK MOTOR PTE LTD



LETTER OF AUTHORISATION

New Hock Teck Motor Pte Lid
Kaki Bukit Avenue 6

Blk | #0143

Singapore 417883

Dear Sir, i 1
Accident on ﬁ‘“‘![”[ [f, 203y
Involving Vehicles CESE2FEM, [HRICEL/
Along NGviva oUW vevof

I/'We. the registered owner/driver of velicle registration no:
have involved in the above accident.

I'We hereby authorize New Hock Teck Motor Pte Ltd to commence repairs of the said vehicle
forthwith.

I'We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, . 1o aet on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority 10
pay the amount as deemed compensated direct to vou after deduction of their costs on a Solicitor and
client basis.

I’'We undertake to co-operate fully with you and our solicitors to ensure that claim is successful

I'We also authorize vou to sign all discharge vouchers' indemnity forms and all necessary papers in
relation with the above claim in my/our absence

Your kind co-operation in this matter will be much appreciated.

Yours truly,

B

(Company's stamp if applicable)

Name: l.m'm&‘- o WAU Frew i ;G].“(,Es "1"&, vie
NRICNo. L3R5 (C
Date: W\0 ~\§




Assignment

To: New Hock Teck Motor Pte Ltd (Workshop)

g " " " ; i = 2 -
In consideration for your agreement 10 repair my motor vehicle registration no SFER2€6MN

and to defer demanding for paymem of the cost of repair. Uwe the undersigned do hereby
irrevocably assign absolutely to vou all the proceeds of my/our claim(s) including damages, interest,
costs and expenses (including legal costs ' disbursements payable on a panty and party basis which
are to be pad 1o the parties so entitled including solicitors, vehicle appraisers and other expents /

consultants).

I/'We further confirm that payment to vou only or to any person authonsed by vou to receive
payment shall constitute & good and effectual discharge of the obligations by any party of the

aforesaid proceeds of my/our cluimi(s),

I'We authorise you expressly to give notice of this assignment 1o the party concerned,

U'We confirm that by this assignment, I'we shall not be entitled in law 1o receive any payment. If a

cheque is sent to me/us, I/'we shall retum same to the sender as 'we am/are precluded from
accepling any payment.

- | __
Dated this \C dayof s “ a0 14 .

Signature : _ \r - ~)

Nllml.‘- H Il_ I -\':'::r ! ey lurJ}' L L.‘:__.] _f'ﬂ'..t' EI J (‘!
ID No, : A0 1RV (

Address

Witness Signature i aY

Witness Name : Chew Yite Yin

Witness 1D s S8826618H

Witness Address . | Kaki Bukit Avenue 6 #01-43

Singapore 417883



i

EXPRESS SETTLEMENT

- Diract Settlement (FODS)

India Ret: MCT18100274
Claimant Rel  gFsazsam

Wl Wew Hock Tedk Motor Ple Lid [(ihe workahap' ) harely comfirn that ael|l heve reached Bn Agresmant
At i nopainted Surveyor of ingia intemationsl Insumnoe Pla L LKK Auto Consultants e Lt { i
of Survisyor] wilh Tespect to the mmount clamad for 5% _1.550.00

e —— et g SFSBZEEM e wae damaged | ihe Bccidenl which octurmed
pn  0BMOROIE  dalsl sl Manna Boulevard icla na SHATSBSY (inyues
watocks) Thws s pursuant i the inspection conducted on S seT I"luﬁt tha

Well confim thal well sre/mm authorized by the owner IMPERIAL CHAUFFEU PTELTL  (“thwe thwra party
clamant'] of verucie no SFSB2BBM i niuwe fhve ciaim as set oul n the sbove paragraph and wall have lull authority 1o settie
the milier on Hisber batiall n @ monnsr Mal wel deam il Wel sncloss haren the latter ol suthomy given by "thee third
pasrly chaimant

Wil lurthier confirm thist well wil indemnily India Infemational nsurance: P L1o for all damagens. loss andior espense thal
fhew will or lewe aleady Incumed W the svenl thal "the third party clilrant” afler the above said pgreement Qo0QRE B
furthir elain ageinet the formes for any loss end expenses suffered partaining to cosl of repalrs and'or rental andlor loss
& use pursuant 10 e damage 1o SPSE288M  (vehucls no | as @ result of the accdant

Veat confirm et ihe agresment reached above & m hdl and firml settenant of all dams of “tha Uurd party clasnont
pursuanl b the occident snd [hal fusther this: settiement & roacned on @ withoul prepadice and withou admigsion of hability

basite

This agreamant is subject to the application of Singapars liw and the Singapore Couns have eaciusres (unsSichon ower any
disputa aneing out of the same

Well suthonze youlo pay the total amount ol §§_1.550.00 4o New Hock Teck Mator Pie L1d

Dated s A dny ol . ) zuﬁ
CLAIMANT: / WITNESS:
Signatura gm&h—ﬁh_ﬂ Signature WK
Sigred by “the mmom Signed by appoinfed Sufweyar
Parme Mo LKK Auto Cansultants Pe Lid
i & £ &
NRIC NEW HOCK TECK MOTOR FTE LTD NERIC: 169507 168R
1 Kaki Buidil Ave 6, Bik C 801 -l.?m
AutobayOakd Bukit 41
Address T E747 8241 Fax 6141 7778 Address 51 Ubl Avenue 1
Ermall: admin@nhtmotor.com #01-25 Paya Ubi Ing, Park 5(408933)
UEM: 2007 V837K
Hanonality Matlonality

Dcoupabon Centipathon



378 18 2 B AR TR/ 8]
NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukil, Singapore 417883
Email: admin@nhtmotor.com  Website. www.nhtmaotor.com
Tel: 6747 9241 Fax: 67417276
UEN: 201718370K

TAX INVOICE

india International Insurance Pte Ltd Invoice No : NPL1901-0001

64 Cecil Street #04/ #05 Date : 2-Jan-2019

108 Building

Singapore 049711 Date of Accident  :  10-5ep-18
Vehicle No. : SFS8288M

Client: IMPERIAL CHAUFFEUR SERVICES PTELTD Model Type : MERCEDES E200

Descriptions Amount

Lump Sum Repair Cost

2,800.00

| Total | : 2,800.00

SIN DOLLARS: TWO THOUSAND AND EIGHT HUNDRED ONLY




Hecept hips: vl limgov.sg I vrl achon completePayment ’FUNCTIO

> Back to OneMotoring

4
Land Transpon Authority
10-5in Ming Drive
Singapore STS701
GST Registration No. | M4-0008528-2
Print Date/Time 10 Oct 2018 / 10:55:40

Receipl Date/Time . 10 Oct 2018 / 10:55:40

Tax Invoice/Receipt
Recsipt No. - (TNET-00000-181010-000648
Previous Recaipt No

S/N Itemn Description/ Amount GST Amount
Business Transaction Referance Before Amount After GST
No. GST (S§) (S$) (S§)

Resull of Insurance Enquiry - SHA1585Y
Asg at 09 Oct 2018/20:35:00
Insurance Co: INDIA INT'L INS PTE LTD

1 Insuranca Enquiry - SHA1585Y
. Enquiry Fee 7.00 0.44 748
201810101054 16625629
Sub-Total T.00 048 740
Total Before Rounding T.00 049 7.40
Rounding Difference 004
Total Amount Payabls 745
Paid By
in it eNETS Debil
20181010105448830 m:ﬂ:ﬂmm De 745
Total T.45
Cash Change 0.00
Tendered Amoun 7.45
Excess Refundable Amound 0.00
. THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF

lofl 1102018, 10:56 AM



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING o —d 1
Cisa | Motifled Est Submitted Aidj Assigned | A} Rt Ad] Submitted | Ing Auth'ed | Suatus
. 12 Ot 2018 ;;EEI 018 ﬂuun.nu £$2.800.00 Pending for Survey
a £dlit Heg saxagis | Edi Estimates | - view npt | | : ¢ case |

Referance Claim Detalls

/CLAIM SUBFOLDER DETAILS |[Created by adjuster]
| COMFORT TRANSPORTATION PTE LTD, Co. feg. Mo 1953038210

| IMPERIAL CHAUFFEUR SERVICES PTE LTD. Co. Reg. No.: 201013851C

|
109s10/2018 20:00 - 152
|[5I Months and 36 Days From LTA Reg Date (Man Yrj]

3 Policy/Cover
: .TFJ MCT1B100274 et e |mm15

Date of Loss:

Policy Mo, |
SHALSB5Y {Cla 1) VIF/P1A2TETY

| Emcess:
Maw H-n-:t Teck Motor Fh I.tﬂ‘ (HQ) 1 Kal 'Eul:lt Ah! 6, Bik C #01-43 Ammymm Bukit, 41TBHY Kak Bukit - Tel: G747 5241

India International Insurance Pte Lid (HQ) - Tel: £3476100 . [Handled by Priya)

AXA Insurance Pte Ltd (HQ) - Tel: 338 7288
| LKK Auto Consultants Ple Ltd (HQ) - Tel: 6256-3561 ... (Handied by ADRIAN LING] ... |Final Rpt due 23/10/2018]

'mnmﬂnmr.umum _\ru.. Adl 1 m;NNmm I

115G (01/07/2019): Alert - Adj Mandate Approved (5$1557.45) - SFS82B8M - Claim Handier: Priya
111_SG (17/04/2019): Alert - Ad) Mandate Malntained - SFS8288M - Clalm Handler: Priya

TM1_5G (27/02/201%): Alert - Adj Mandata Maintained - SFS82B8M - Claim Handler: Priya

111_SG (22/02/2019): Alert - Adj Mandate Malntained - SFSE288M - Claim Handler: Priya

I1_SG (16/11/2018): Alert - Ad) Mandate Approved (5%0.00) - SFSEZBEM - Clalm Handler: Priva
115G (14/11/2018): Alert - Ad) Mandate Maintained - SFSE288M - Claim Handler: Priya

IM_SG (31710/2018): Alert - Ad] Mandate Maintained - SFS8288M - Claim Handler: Priya

1S (30/10/2018); Mert - Ad) Mandate Malntained - SFSS288M - Clalm Handler: Priya

| ALL ASSOCIATED TASKS™ View Al I ‘Search Tasks | Creats New Task | compiete I

Drue Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo resuls

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/8/2019



Merimen e-Claims Page | of 2

Claim Documents

*SFS8288M (MCT18100274)
[SHA1585Y]
™

IMPERIAL CHAUFFEUR SERVICES PTE LTD
Oct 9 2018 B:00PM
[COMFORT TRANSPORTATION PTE LTD]
New Hock Teck Motor Pta Ltd

Upined Decuments | whum_l Campoee hew Letier | View [Vew in Browser [ v ]
.“*-n B 1 per page EE|
|Ne | Fimajized Gn India International Tnsurance Pte Lid (WD) Thumbnail | Print
1 30/10/18 10140 | Video - Accident O | oaomea |
Photos/images - B ]
Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |2112/1809:32 | General View e 0 | sawc M
1 1112180932 Ganeral View 0 | weewe | 4
3 2112/1809:32  General View O | aaws | A
4 3112018 09:32 | General View D | weawc | A
52112180532 | General View _ﬂ Load PG @
6 21/12/1809:32 | General View D | wwawc | B
? :11;12:1! 09:31  Ganeral View O | wows |
6 212180902 General View o - 0O sdws |
s |21/12/180932 | Geners! View 0 teowc | B
[10 ill!l!ﬂlﬂt]! General View 0D awc | &
!__11 |31/12/1809:32 | General View O advs | BB
12 [2112/18 09327 | General View N D | ledirc | &
113 lwmmc@::_ General View 0 waws B
14 2112/1809:32 | General View O | adws | A |
15 2112/1809:32 | General View - 0 | edrs | 4
16 Ewuauu{;;! Genaral View 0O  wwowrs B
17 _iamiﬁl_'n'«n_.-ﬁ__gqmvm 0| iavs &
Documentation (£ per o2 ]
‘No | Raelnbel/Meorder | LKK Auto Consultants Pte Ltd (HG) Thumbnall Print|
'Y 12/10/1811:10 | TP GIA REPORT [ BT
7 1311718 11:47 | VIDED SCREENSHOT © | wwws | B
31 151118 14:33  ACCIDENT LOCATION © | caaror |
4 (0102719 17:01 | LTA SEARCH O | e |
§ loyoaneanor  [Loo — D | Loea por i
(6 14/08/19 0R:S6 | WORKSHOP INVOICE @ | LoadFoF
17 14/DR/1G 0B:56 | AUTHORISATION TO ACT FORM ) | Lowd POF
‘8 14/08/19 0B:56  DISCHARGE VOUCHER 0 | iosd FoF
(Mo | Finaiized On India International Insurance Pte Ltd (HQ) Thumbnall| Print
1 15/10/1808:58 | Singapere Accident Statement [ BTG

Documents Checklist

DOCUMENTS CHECKLIST

neset | Save | pent |

mm are na gocument checklists configured,
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Qur Checklist Remarks - LKK Auto Consultants Pte Lid (HO)

Show Remarks To: D Handling Insurer
Sinkw: REmarks are rives cniss vous shew L i offer cerbes.
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Adjuster Report

LKK Auto Consultants Pte Ltd iconegna 1ese071ssr;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments{@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCB/MIMB018533/APA30Q2

Date: 14/08/2019
REFEREMN
Handling Insurer: India Inlernational Insurance Ple Lid  Policy No: MCOMOD15
Claimant Vehicle grsszaam Insured Vehicle No: SHA1585Y
Date of Loss: 08102018 Matura of Claim TP Claim No: MCT18100274
DESCRIFTION & IDENTIFICATION OF Hi
Reg No SF5828BM
Make & Model: MERCEDES-BENZ E200, 2.0 SEDAN (R17) (A) Engine No: 27482030121768
Reg. Dale 23/01/2014 (Man. Year: 2013) Chassis No: WDD2120342A921487
Colour; Black Odometer 240192 kmn
Engine Capacity 1891 cc
Marke! Valua/New Car Price: N/A
Sum Insured (S$) Market Value/New Car Price
I T R
General Condltion: Steering (Serviceable): Yes Footbrake (Serviceabla): Yas
Handbrake {Serviceable) Yes Engine Modification: Mo  Pre-acciden! Condition:
NDI TYRE
Fronl Tyre Size: 24545 R17 Rear Tyre Size 245/45 R17
From Left Side GREEN-MAX B mm Rear Left Side: GREEN-MAX, & mm
Front Right Side GREEN-MAX 6 mm Rear Right Side: GREEN-MAX 6 mm
The abowve valuss represent ine remmaining fyre reads deplh
COSTOF CLAIMS Repaire's  Adjuster's Difference  Diff %
Parts 19.015.00 2.341.80 16,673.20 87.68
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.880.00 1.160.00 1.820.00 61.07
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 21,995.00 3,501.80 18,493.20 B4.08
Approved Total (Overridden) (S8) 2,800.00
Nett Amount (S§) 21,995.00 2,800.00 19,195.00 B7.27
+ Loss of Use (3.0 x S5100.00/day) (S$) 300.00
(55) 3,100.00
Liable Amount (50.00%) (S$) 1,550.00
+ Doc/Search Fee (S5) 7.45
Mett Liability [S$) 1,557.45
Global Sum Sattlement (S%) 1,550.00
IM Tl
Date of Assignmant; 11/10/2018
Date Inspected: 11/10/2018 Inspected At

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...
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Adjuster Report Page 2 of 4

New Hock Teck Maotor Ple Lid (HQ)
1 Kaki Bukit Ave &, Blk C #01-43

Autobay@Kaki Bukit
Singapore 417883
Eslimated Period of Repair: 3.0 days
Adjuster: ADRIAMN LING Manager: CHEW HSIAD TONG

NOTE This reparf represents our findings af the fime ond place of inspection sfated herein. Such inspaction haa been camed oul o the best of owr
Inowledge and ability but any athar labiity under any other circumatances i hereby expressly arcibded

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=gen ... 14/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 01 Feb 2019)

Parts: 143 MERCEDES-BENZ E200 2.0 SEDAN [R17) (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SFS8288M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the lasl estimate page

Further Info: llems/values not in reference catalogue are prefived with an asterisk *.

Recommended Parts

Part

Repairer's Amount

No. Qty B Particulars Condition

1 i *FRONT BUMPER Repair

2 1 *FRONT R/H FENDER Repair

a 1 *FRONT R/H FENDER LOWER CHROME MOULDING Mecassary

4 1 *FRONT R/H RIM Cut

5 1 “FRONT R/H TYRE Mol
Mecessary

g8 1 *FRONT R/H LOWER RIM Nol
MNecessary

T 1 *FRONT R/H KNUCKLE ARM MNaol
Mecessary

8 1 *FRONT R/H KNUCKLE ARM BEARING Nod
MNecessary

8 1 *FRONT R/H SHOCK ABSORBER Nol
Necessary

10 1 *FRONT STEERING RACK Nol
Mecessary

11 1 *FRONT R/H DOOR SIDE MIRROR ASSY Damaged

12 1 :;;;HT R/H DOOR SIDE MIRROR SIGNAL LAMP & COVER Cul

13 1 *FRONT R/H DOOR SIDE MIRROR LOWER COVER Not
Meacessary

14 1 *FRONT R/H DOOR SIDE MIRROR GLASS Nat
MNecessary

FeFranchise part. L=ListhemDisc

1,520.00F *FL
1.088.00F *-FL
B500F *85.00FL
850.00F *850.00FL

4B0.00F *-FL
522.00F *-FL
1.311.00F *-FL
762.00F *FlL
BB5.00F *-FL
B, 727 00F *-FL

1,188.00F *1,188.00 FL
478.00F “47B.00FL

115.00F *-FL

1,003.00F *-FL

Sub Total (S§) 19,015.00 2,602.00

- List Item Discount on L Items 0.00/10.00% (S5)

0.00 260.20

Total Parts (S§) 19,015.00 2,341.80

Repor was unsubmitted during this prinl-oul

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/8/2019
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Recommended Miscellaneous Items

There are no new miscellaneous Hems selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO REMOVE & REFIT FRONT BUMPER SENSOR New 100.00 0.00
2 TO REMOVE & REFIT FRONT R/H UNDERCARRIAGE ,DRIVE New 480.00 0.00

SHAFT & STEERING RACK
3  TO CHECK WHEEL ALIGNMENT New 150.00 80.00
& TO CHECK WIRING Neaw 100.00 30.00
5 TUFF KOTE New 150,00 0.00
B PANEL BEATING New 1.000.00 300.00
7 SPRAY PAINTING New 1.000.00 750.00
Gross Labour Cost (5§) 2,980.00 1,160.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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