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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 8451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTELTD Estimate : ES201884

8 SHENTON WAY #24-01 AXA TOWER

068811

Attention : Motor Claim Department
Contact : 68804888 Fax No.: B80 4838

Date : 05/10/2018

Page1/2
- s

Vehicle Num. : SLK 4378J (LCR)
Make/Model : HONDA VEZEL HYBRID

Chassis/Eng# :

Accident Date : 0410/2018

Claim No. :
Reference :
Policy No. :
S/IN  Quantity Particular Unit Price  Amount S%
LIST ITEMS :

NoOMA@N =
o e e

1SET
1SET
1SET
1SET

2

FRONT DOOR -LH

REAR DOOCR -LH

REAR DOOR LOWER HINGE LH

REAR DOOR SUB RUBBER SEAL LH CENTRE
REAR FENDER WHEEL ARCH MOULDING LH
SIDE SKIRT LH

REAR DOOR POWER WINDOW REGULATOR LH

List TotalS$ :
20.00% Discount 5% :

SPECIAL NETT ITEMS :

FRONT DOOR INNER TRIM COVER CLIPS

REAR DOOR INNER TRIM BOARD CLIPS

REAR FENDER WHEEL ARCH MOULDING CLIPS
SIDE SKIRT CLIPS

Special Nett Total S§ :

LABOUR :
TRANSFER DOOR MECHANISM (X2 DOORS)

‘b‘lIRINGS CHECK AND RECTIFY WHERE NECESSARY
.REHU'JE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE

REPAIRS INCLUDING PANEL BEAT, STRAIGHTEN CHASSIS WHERE
NECESSARY AND REPLACE ABOVE PARTS

1,042.00
1,080.00
88.20
68.0C >
163.80
258.60 (¥
399.40- ',

3,110.00
622.00

2,488.00

30.00 \»
Bk M-ﬁ(
30.00 '«
30.00 .

120.00

LD

e 360.00

CONTINUE / ...



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576
E-Maii : worldaut@singnet.com.sg
Website : www.worldauto.com.sg

Page2/2

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H
AXA INSURANCE SINGAPORE PTE LTD Estimate : ES201884
B SHENTON WAY #24-01 AXA TOWER
068811 Date : 05/10/2018
Vehicle Num, : SLK 4378J (LCR)
Attention : Motor Claim Department m:‘l:";ﬂ’f;:;; S HONDANELEL HYERD
Contact : 68804888 Fax No, : 880 4838 Accident Date : 04/10/2018
Claim No. :
Reference :
Policy No. :
S/IN Quantity  Particular Unit Price  Amount S§
ot
PUTTY AND SPRAY PAINT ALL AFFECTED AREAS 7 4400.00
(PEARL WHITE, INNER/OUTER)
EIEACTWATE HV HYBRID SYSTEM IN ORDER TO FACILITATE ‘o0 450,00
REPAIRS AND REACTIVATE BACK SAME
(HV HYBRID SYSTEM SAFETY PROCEDURES)
.PERFOHH VEHICLE DIAGNOSTICS INCLUDING CLEARING FAULT fop m.uﬁ
CODES AND REINITIALISING HV HYBRID SYSTEM
(HV HYBRID SYSTEM SAFETY PROCEDURES)
Labour Total S§ : 3,860.00
LKK Aylo Consullants hence notify

K ihe Repairer of the following:
.Tnmhﬁn‘lh-mwﬂ

« To dinpiay carmeged paris) uAng resuvey

« Parts phces ane aubyect 1o confrmation

* Tha'ol pas'ly siarwey i 00 & "Without Prejudics” besds
* ho dlegal moiheanon s | 15 pitwsd

) » Supplemenmary em{s| Tl be regurerred g
LA A HMEWWMMIWIM

Acandwaodged by Hepess:

ch ﬂ"_:__ 1 f I Sgnature:
: Dt

E. & O.E.

for WORLD AUTO PTELTD

Total S§ : 6,468.00



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halecyon 2, S'pore 577200

Tel No. : 5451 3933 Fax No. : 6455 7576

E-Mall ; worldaut@singnet.com.sq

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

Pagei/2

AXA INSURANCE SINGAPORE PTE LTD Estimate : ES201884
8 SHENTON WAY #24.01 AXA TOWER
DeEE11 Date : 05/10/2018
Vehicle Num. : SLK 4378J (LCR) =
Avntention : Motor Claim Departmant c.::;wl. FEwnni
Contact : 66804888 Fax No.: 850 4338 Accident Date : 04/10/2018
Claim No. :
Referance :
Polley No. :
S/N Quantity Particular Unit Price  Amount §§
LIST ITEMS : -
. 1 FRONT DOOR - LH 1,042.00
2 1 REAR DOOR - LH 1,080.00 20
i 1 REAR DOOR LOWER HINGE LH 98.20 "
4 1 REAR DOOR SUB RUBBER SEAL LH CENTRE BAOC =<®
6 1 REAR FENDER WHEEL ARCH MOULDING LH 183801
& 3 SIDE SKIRT LH 25860 7
7. 1 REAR DOOR POWER WINDOW REGULATOR LH 399.40vic
List TotalSs$ : 34 0 il b 3,110.00
20.00% Discount 5§ : §22.00
t 1 2,488.00
SPECIAL NETT ITEMS :
1. 1SET FRONT DOOR INNER TRIM COVER CLIPS 30.00° Vo
2. 1SET REAR DOOR INNER TRIM BOARD CLIPS 30.007
3. 18ET REAR FENDER WHEEL ARCH MOULDING CLIPS 30.00 ¢ <
4. 1SET SIDE SKIRT CLIPS 30.00. ..
Special Nett Total 5§ 120.00
e
LABOUR :
TRANSFER DOOR MECHANISM (X2 DOORS) & 36000
WIRINGS CHECK AND RECTIFY WHERE NECESSARY {30 .
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE 1,20000~
REPAIRS INCLUDING PANEL BEAT, STRAIGHTEN CHASSIS WHERE
NECESSARY AND REPLACE ABOVE PARTS

q

CONTINUE | ..
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WORLD AUTO PTE LTD

47 Jalan Pemimpin £01-02/03

Halcyon 2, S'pore 677200

Tel No. : 6451 3933 Fax No. : 6456 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD Estimate : ES201884
:ll:lﬂ o ot Date : 05/10/2018

Vahicle Num. : SLK 43T8J [LCR)

Make/Mode! : HONDA VEZEL HYBRID
Attention : Motor Claim Department cr is/E

an :
Contact : 66804888 Fax No. : 880 4538 Accident Date : 04/10/2018
Claim Mo. :
Reforonce :
Policy No. :
SIN Quantity Particular Unit Price  Amaount 5§
iummn SPRAY PAINT ALL AFFECTED AREAS ! .',f-'ﬁ" M
(PEARL WHITE, INNERIOUTER)
EEA'I:TWATEH‘FHTBHDWIHHBEHTDF&EMATE loo  aso0l

REPAIRS AND REACTIVATE BACK SAME
[HV HYBRID SYSTEM SAFETY PROCEDURES)

PERFORM VEHICLE DIAGNOSTICS INCLUDING CLEARING FAULT fed 45000
CODES AND REINITIALISING HV HYBRID SYSTEM
[HVY HYBRID SYSTEM SAFETY PROCEDURES)

Labour Total 8§ : 101y 3ps000
LK Auto Conguitants hance
WAL LEY e Repairer of the lollowing:
0 Meatvry bekoen'afet wrwy pandng
f1e]1€ 120 + To dapiey dameged perta dury mervey
e » Far'm pnoes e subeect 10 Comhrmgmon
g _f]" * Tt parey rvey 3 5m 8 Wt Pragicr’ beee
| o b s Poeter ) ok e
+ Supgiamentaty farn] mas! Se emarvered i
b Phs ® bty S aperoves b I Corgey
At by Ragore
(Hger (TEMS PHOTYS Sy

REFLE Gy P HOTDS -

E&OE Total 5§ : 6,468.00
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Q282018 - Claim Portal

<Re ue st for Ol Video> S9M 1RW ACCID NT
« INV NG ]SLW 7808C(0Ol) & 8J(TP) ON
04/10/2 18

Type
© Question

Message
Hi, we noticed that Ol reported that he had submitted a copy of his car video footage during reporting
Kindly assist to upload Ol video in SC for our review. Thanks. Hsiao Tong - 25 Sept 2019

hittps {ivp smarclaims.axs.com sg/clam-portalhimiindex-vendor-sarvice-requests. imigservce-requesia/view-messagel7serviceRequesthumbe i



Hsiao TnnE (LKKAuto)

From:; Mei Kwan (LKKAuUto)

Sent: Monday, 30 September 2019 3:13 PM

To: Hsiao Tong [LKKAuto)

Subject: FW: New message for service request 136193, vehicle number SLK4378)
30/9/19 2:55 PM ***  Video linked - WANG Peter

——-QOriginal Message-——

From: peter.wang@axa.com.sg <peter.wang@axa.com.sg>

Sent: Monday, 30 September, 2019 2:55 PM

To: admin-d@lkkauto.com

Subject: New message for service request 136193, vehicle number SLK4378)

AXA Insurance has sent you a message for claim number SSMO1RWQ.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal,

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



10082018

«

hitps {/vp smartclaims axa com.sg/cialm-portalhimiindax-vendot-service-requests. himi# senice-requests/view-messaga/ 7 serviceRequestNumbe

Claim Portal

<TP - Mandate IA> - SPMO1RWQ [ACCIDENT
&Y?OLVIN% ]SLW 7808C(Ol) & SLK 4378J(TP) ON

Type
@ Question

Message

Liability: 100%. Insured driver came out from slip road and collided with third party who was on main road.
Inform Ol about third party claim, Agreed to settle at best and aware NCD issue. We seek your mandate at
$5,118.71{all-in). TP-Mandate IA had been uploaded in Smartclaims. Kindly let us have your
approval/instruction, Hsiao Tong - 9-Oct-19

111
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Immediate Advice
To : AXA Insurance Pte Ltd Date:  9/10/2019

Survey Details:

Date of loss 4-0Oct-18
Date of appointment 8-Oct-18
Date of survey 11-Oct-18
Location of survey WORLD AUTO PTE LTD
Vehicle Details:
Claim Type: THIRD PARTY CLAIM ]
Vehicle number SLK4378)
Make and Model HONDA VEZEL HYBRID 1.5RS AUTO
Date of registration 17-lan-17
Excess
Market Value 5 75,000.00
Parf Rebate 5 49,756.00
Nett Loss S 25,244.00
Repair details:
|initial Estimate | 6,468.00 |
Proposed/Revised repair cost:
Parts s 2,095.52
Check items (estimate) NIL
Labour 5 2.350.00
Total S 4,445.52
Lump Sum(if applicable)

[Number of days for repair [ b days |




74 7

Cariidlinil

Y P L1 Somipary Regurranon Yo 1FFEaT1HES
I ANVE | @ A A U IS T ST AL AR R SISEAPOIRY 0SS TEL (105 a28635) FAak o (ims (e SRR
Remarks:
01D came out from slip road & collided with third party who was
on main road.
Mandate:
Liability(TP) 100%
Proposed repair cost [w/GST) 5 4,756.71
Loss of use 5 360.00 |(6days x $60.00)
Lass of rental NIL |no. of days
Loss of income MIL |no. of days
LTA search fees 5 2.00
Others NIL
Proposed Total 5 5,118.71




Hsiao Tunﬂ (LKKAuto)

From: Mei Kwan (LKKAUtD)

Sent: Monday, 14 October 2019 5:10 PM

To: Hsiao Tong (LKKAutO)

Subject: FW: New message for service request 136193, vehicle number SLK4378)
14/10/19 3:25 PM *** Pls proceed DS with quantum as proposed - WANG Peter

——-0riginal Message-——

From: peter.wang@axa.com.sg <peter.wang@axa.com.sg>

Sent: Monday, 14 October, 2019 3:26 PM

To: admin-d@lkkauto.com

Subject: New message for service request 136193, vehicle number SLK4378)

AXA Insurance has sent you a message for claim number SSMO1RWQ.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tﬂna {Lmutﬂ} S R ———————————————

From: Hsiao Tong (LKKAutD)

Sent: Friday, 18 October 2019 10:05 AM

To: daniel@worldauto.com.sg; geraldine@worldauto.com.sg,; tgttan@worldauto.com.sg
Cc: ‘Adrian’

Subject: RE: ACCIDENT INVOLVING VEH NO. SLK4378) / SLW7808C ON 041072018 (Our

Ref TP/2272/2018) //LKK REF: CC4/ASM1B018525/Npa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter,

We have reviewed the matter and we propose settlement at a global sum of $5,000.00(all-in).

Please confirm acceptance.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admissian of liability on our part and/for that of our policyholder and/or the authorised driver, The terms of our without prejudica
engagement should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other related
tlaims,”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phane: 67423197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(4089233)

From: daniel@worldauto.com.sg <daniel@worldauto.com,sg>

Sent: Wednesday, 25 September 2019 6:23 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; geraldine@worldauto.com sg; tgttan@worldauto.com.sg
Cc: 'Adrian' <adrian22 @worldauto.com.sg>

Subject: RE: ACCIDENT INVOLVING VEH NO. SLK4378) / SLW7808C ON 04/10/2018 (Our Ref: TP/2272/2018)

Hi Hsiao Tong,
Your insured’s statement indicated video footage.
Kindly let us have the video footage before we comment.

Thks & Rgds,
Daniel

World Auto Pte Ltd
Tel: 64513933

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 25 September 2019 5:39 PM

To: geraldine@worldauto.com.sg; tgttan@worldauto.com.sg

Ce: daniel@worldauto.com.sg; Adrian <adrian22 @worldauto.com.sg>

Subject: RE: ACCIDENT INVOLVING VEH NO. 5LK4378) / SLW7B08C ON 04/10/2018 (Our Ref: TP/2272/2018)




Catherine thnna (LKK Auto)

From: RATAN BHOSALE Pragati <pragati bhosale@axa.com.sg>
Sent: Wednesday, 10 October, 2018 5:35 PM
To: Admin-D (LKKAuto)
Subject: ervice appointment in Vendor Portal: claim SBMDOYSK for vehicle SLK4378)
Attachments: Request for Third Party Motor Claim Survey - SLK4378) (8.72 KB)
Hi Sir/Madam, fl N
@ %%
) {5\1‘5
FYA \O\
W
Regards %m;ﬁ “‘}ﬂ
Pragati
anes

--—-Disclaimer-——-—

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read. use. disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately, Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies,



6/26/2019
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Service Request Details

Claim
SYMOLIRWQ

Reference

None #

Loss Date
October 4, 2018

Report Dats
Jun 26, 2019 11:45:13 AM

Reguiest Date

June 26, 2019

Diue Diate

July 3, 2019

Vendor Mame

LKK AUTO CONSULTANTS PTE LTD (TP

T.r;n- of Loss

Third Party Vehicle Damage

SEryiceg
Pending verification - Direct Settlement

Actions

MNext r\hlh
Agree to perform service

Claim Fartal

Vehicle Information

Incident Vehicle Registration 4

5LK4378]

) (TR =

L Gon p‘:‘ng

1
V

€

L Op

112



6r26a/2019 Claim Porial

LY -

HONDA

Service Address

Primary Contact/Insured

TAN VEN-FU (CHEN WENFU)
180 BUKIT BATOK WEST AVENUE 8, #08-183, 650180, Singapore

VENFU@YAHOO.COM

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Aadditional Instructions

Moz Invoices Histary Documents Assessmenl Maetrics Notes

hitps-iivp.smartclaims axs com . sglclaim-partalfhimlindex-vendor-service-reguests himi#service-requests/7sarvicaReguesiNumber=123835



Catherine Chnna (LKK Auto)

From: ainee31@worldauto.comsg

Sent: Wednesday, 10 October, 2018 3:05 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Ce worldautopl@yahoo.com sg; daniel@worldauto.com.sg
Subject: RE: Request for Third Party Motor Claim Survey - SLK4378)
Categories: Pragati

DEAR ALL

Any reply for this the surveyor haven’t come and survey this vehicle

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250

From: daniel@worldauto.com.sg <daniel@waorldauto.com.sg>

Sent: Friday, October 5, 2018 1:12 PM

To: AXA Motor Claims <motor.survey@axa.com.sg>

Cc: 'Alnee3l’ <ainee31@worldauto.com.sg>; worldautopl@yahoo.com.sg
Subject: Request for Third Party Motor Claim Survey - SLK4378)

Good afternoon,

We would like to request for a Third Party Motor Claim Survey, details as follow;
Our Vehicle: 5LK4378)

Your Insured: SLW7808C

DOA: 04/05/2018

Qur vehicle is currently in the workshop, address as follow:

World Auto Pte Ltd
No.1, Kranji Loop
Singapore 739535

Please response immediately upon receiving this request, send us your list of Loss Adjustor for our choice within 48
hours.

Kindly note that should you fail to response to us within the above stipulated timeline, we may, at our discretion,
appoint our own Loss Adjustor to perform this PRI.

Thks & Rgds,



" Daniel
World Auto Pte Ltd
Tel: 63621776



¥y
Catherine Chnnﬂ SLI{K Auto)

From: daniel@worldauto.comsg

Sent: Friday, 5 October, 2018 1:12 PM

To: - SG AXA Insurance SM AXA SGP - Mator Survey

Cc: 'Ainee3l’; worldautopl@yahoo.com.sg

Subject: Request for Third Party Motor Claim Survey - SLK4378)

Good afternoon,
We would like to request for a Third Party Motor Claim Survey, detalls as follow;

Our Vehicle: SLK4378)
Your Insured: SLW7808C
DOA: 04/05/2018

Our vehicle is currently in the workshop, address as follow;

World Auto Pte Ltd
No.1, Kranji Loop
Singapore 739535

Please response immediately upon receiving this request, send us your list of Loss Adjustor for our choice within 48
hours.

Kindly note that should you fall to response to us within the above stipulated timeline, we may, at our discretion,
appoint our own Loss Adjustor to perform this PRI

Thks & Rgds,
Daniel

World Auto Pte Ltd
Tel: 63621776



¥ IZLS Cliom

-—- ..
s BA B Pie Lid

51 LI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL ; (06351 62563561 FAX : (D65 H2564015

17 October, 2018

TAN VEN-FU (CHEN WENFU)

180 BUKIT BATOK WEST AVENUE 8

#08-183

SINGAPORE 650180

Dear Sir,

OUR REF : CC4/ASM18018525/Nea3 // SBM0O0Y9K
YOUR REF : SLW 7808C

ACCIDENT INVOLVING SLW 7808C & SLK 4378J ON 04.10.2018 ALONG/ AT
BUONA VISTA

We write 1o inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your mator policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is 1o provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your palicy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the

accompanying folder, or visit https://www.axa.com.sg/customer-care/personal/motor
/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
+ Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)



51 UBLAVE 1, #8125 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408953 TEL 1 (063) 62363561 FAX : (5 h2Se48LE

20 FEB 2019
1* Reminder

TAN VEN-FU (CHEN WENFU)
180 BUKIT BATOK WEST AVENUE 8
#08-183

SINGAPORE 650180

Dear Madam,

Your Ref: SLW 7808C
Qur Ref: CC4/ASM1B8018525/Neal /| SEMDOYSK
Accident involving SLW 7B08C & SLK 4378J ALONG BUONA VISTA ON 041072018

We writa to inform you that we are the appointed loss adjuster by your motor insurer, AXA insurance
Pie Ltd o deal with the third party claim against your motor policy.

We refer lo our letter of 17.10.2018 requesting for your reporting of the above accident.

We have checked our records and we are unable 1o trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report ol the
accident together with the original/coloured phetocopied pholographs showing the damages to your
vehicle (if any) from you or your driver at the material fime of the accident. This report is in a pre-sel
glectronic form and has to be lodged through any of AXA Premium Warkshops. Please reler to the
back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
panveniently located throughout Singapora. Pleasa report the accident within the next 07 days, Le
by noon of 27.02.2018

Please note that with the effect of 1® Jun 2008, under the Motor Claims Framework (MCF), you are
required lo report any accident at our Premium Workshops or reporting centres (Il applicabla) with
your accidanl vehicle (whether damage or not) within 24 hours or by the next working day of the
ocourrance of the accident. Any non-compliance ol this condition will result in a loss of your No Claim
Discount upon renewal of your policy and your claim will be prejudiced. The primary purpose ol this
reporting Is to provide your version of the accident and does not automatically render you liable for the
accident.

We are undar strict cbligations to inform the Trallic Police of the non-reporting il we do not hear from
you. The Traffic Police may therealter contact you and or the driver to attend at their office lo make a
slatement or they may commence invesligations into the matter.

We hope this would nol be necessary and it would only further inconvenience you as well as the driver.
We lock lorward to hearing from you soon,

Mareover, the owner of SLK 4378J has submitted a claim against you and we are unable to revart on
their claim as a result of your non-reporiing of the above accident. I we fall to hear from you by
27.02.2019, we shall assume thal indemnification under the Policy ls nat sought, and we shall refer the
third party claim to you for direct handling.

Kindly contact us at 6841 6051 (Ashar Sng) if you have any further enguiries.

Yours faithiully

This is & computer ganaraied letier and no signalure is required.



S1 UNLAVE L #01-25 PAYA UG INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) B2EEISH1 FAN @ (06567414108
15 May 2018

2™ Reminder
TAN VEN-FU (CHEN WENFU)
180 BUKIT BATOK WEST AVENUE 8
#08-183
SINGAPORE 650180
Dear Madam,
OUR REF : CC4/ASM18018525/Nea3l /| SBMOOYSK
YOUR REF : SLW 7808C

ACCIDENT INVOLVING SLW 7808C & SLK 4378J ON 04.10.2018 ALONG/ AT

BUONA VISTA

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Ltd to deal with the third party claim against your motor policy

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, |.e
by 23 MAY 2018.

Piease note that with the effect of 1% Jun 2008, under the Motor Claims Framework (MCF), you are
required lo report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or nol) within 24 hours or by the next working day of the cccurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident.

We are under strict obligations to inform the Traffic Police of the nan-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver
We look forward to hearing from you soon

Moreover, the owner of SLK 4378J has submitted a claim against you and we are unable lo revert on
their claim as a resull of your non-reparting of the above accident. If we fail to hear from you by 23 MAY
2019, we shall assume that indemnification under the Policy is not sought, and we shall refer the third
party claim to you for direct handling.

Yours falthfully

Asner Sng
Case Handlar
Tel . 6841 6051
Fax: 6741 4108

Email : AsherSng@lkkauto.com
This is 8 compuler generated letter and no signature s required

Ce AXA Insurance Pte Lid
{Moator Claims Dept



To Traffic Police — Deputy Head, Investigations Department
Fax @ 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident - 04/10/2018

Time of accident - AT7:15

Place of accident - BUONA VISTA

Third Party's name : LCRF PTELTD

Third Party's vehicle number - SLK 43784

Qur insured's name . TAN VEN-FU (CHEN WENFU)

Our insured's vehicle number : SLW 7808C

Our insured's NRIC number © NIL

Our insured's address 180 BUKIT BATOK WEST AVENUE 8, #08-

183, SINGAPORE 650180
QOur Insured's telephone number 91522704

A letter dated (20/02/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/A

Name and address of insurance company : AXA Insurance
8 Shenton Way, #24-01 AXA Tower, 068811
Name of contact person - Asher Sng
Contact Number : 6841 6051 Fax: 6741 4108
Date - 13/05/2019
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S1 1AL AVE L. #01-25 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL : (D65) 25635601 FAX : (0a8) 67414108

03 JUNE 2019
FINAL REMINDER

TAN VEN-FU (CHEN WENFU)
180 BUKIT BATOK WEST AVENUE 8

#08-183

SINGAPORE 650180

Dear Madam,

OUR REF : CC4/ASM18018525 // SBMDOY9K
YOUR REF : SLW 7808C

ACCIDENT INVOLVING SLW 7808C & SLK 4378J ON 04.10.2018 ALONG/ AT

BUONA VISTA

We refer to our letters of 20/02/2019 & 15/05/2018 to you requesting for your reporting of the
above accident.

We have checked our records and we are unable to trace your reporting of the accident to our
office. For the purpose of assessing the claim lodged by the third party, we would require a
report of the accident together with the originalicoloured photocopied photographs showing
the damages to your vehicle (if any) from you or your driver at the material time of the accident.
This report is in a pre-set electronic form and has to be lodged through any of our AXA
Premium Workshops. Please refer 1o the back/folder accompanying your Certificate of
Insurance for the list of our Premium Workshops conveniently located throughout Singapore.
Please report the accident within the next 7 days, i.e by 11 JUNE 2019.

Please note that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF),
you are required to report any accident at our Premium Workshops or reporting centres (if
applicable) with your accident vehicle (whether damage or not) within 24 hours or by the next
working day of the occurrence of the accident. The primary purpose of this reporting is o
provide your version of the accident and does not automatically render you liable for the
accident.

As you are aware, the owner of the vehicle SLK 4378. has submitted a claim against you and
we are unable to revert on their claim as a result of your non-reporting of the above accident.
If we fail to hear from you by 11 JUNE 2019, we shall refer the third party claim to you for
direct handling.

Yours faithfully

Poh Kin, Chong

Claims

Tel | 6841 2132

Fax: 6741 4108

Email : pohkin@ikkauto com

This is a computer generated letter and no signature is required

Cc AXA Insurance Pte Lid (Motor Claims Dept )



6/202018 * Claim Porial

TAN VEN-FU (CHEN
WENFU)

Address

180 BUKIT BATOK WEST AVENUE 8, #0B-183,
650180, Singapore

Home Phone
Work Phane

Cell Phone
91522704
Emall

VENFURYAHOO.COM

Close

hitps Jivp smariclaims.axa.com sgldlaim-partalhimllindex-vendar-service-requests. himiiWsarvice-requestaiclaim-delails/SBMODYEK
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1‘1*
WORLD AUTO PTELTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2 We
SINGAPORE 577200 it e
25/04/2019
Your Ref :
Our Ref: TP/2272/2018
AXA INSURANCE SINGAPORE PTE LTD ¥
8 SHENTON WAY #24-01 AXA TOWER =
SINGAPORE 068811

At : Motor Claim Dept — Third Party

Dear Sirs.,

ACCIDENT INVOLVING VEH.NO. SLK4378J / SLW7808C ON 04/10/2018

Reference is made to the aforesaid matter (on behalf of our client M/S LCRF PL)

Enclosed herewith are the following documents for your information and necessary
actions only :-

a) Our Final Repair Bill

Please assist in our claims of :

Final Bill S 4445.52 (already finalised )
GST 7% $ 31119
Search Fee § 2.00
Loss of Use (S60x 6 days) S 360.00
Amount $ 5118.71

Kindly let us have your reply and payment as soon as possible.

Thank you for your kind attention and much appreciated assistance.

Yours faithfully,

LN’“
/



WORLD AUTO PTE LTD

- 47 JALAN PEMIMPIN #01-02/03 HALCYON 2 BLDG

S'PORE 577200

Tel No, : 64573933  Fax No. : 64557576

E-Mall ; worldaut@singnet.com.sg

Website : www . worldauto.com.sg

Tax Reqg. No. : 200006765H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD Tax ]nunice - F189294
8 SHENTON WAY #24-01 AXA TOWER
S'PORE OBEE11 Date - 24/0472018
vehicie Num. : SLK 4378)
. HYBRI
Attention : Motor Claim Department cﬂ:ﬂ:ﬂﬁ HONDA VEZEL HYBRID
Contact - 68804888 Fax No. : 68804838 Accident Date - 04/10/2018
Claim No. : TP/2272/2018
Reference :
Policy No.
SIN Quantity Particular unit Price Amount 5§
LIST ITEMS :
1 1 FRONT DOOR LH 1,042.00
2. 1 REAR DOOR LH 1.080.00
3 1 SIDE SKIRT LH 258.60
4, 1 REAR FENDER WHEEL ARCH MOULDING LH 163.80
List Totalss 2,544.40
20.00% Discount 55 : 508.88
2,035.52
SPECIAL NETT ITEMS :
1 1 5ET REAR FENDER WHEEL ARCH GARMISH CLIPS LH 30,00
2 1 SET SIDE SKIRT CLIPS LH 30.00
special Nett Total 5§ 60.00
LABOUR -
TRANSFER DOOR MECHAMISM (X 2 DOORS) 120.00
WIRINGS CHECK 30,00
REMOVE ACCIDENT DAMAGED PARTS INORDER TO FACILITATE £00.00
REPAIRS INCLUDING PANEL BEAT STRAIGHTEN CHASSIS WHERE
NECESSARY AND REPLACE PARTS
PUTTY & SPRAY PAINT AFFECTED AREAS 800.00
DEACTIVATE HV HYBRID SYSTEM INORDER TO FACILITAE REPAIR 300.00
AND REACTIVATE BACK SAME (HV HYBRID SYSTEM SAFETY
PROCEDURES)
PERFORM VEHICLE DIAGNOSTICS INCLUDING CLEARING FAULT 300.00
CODES & REINITIALISING HV HYBRID SYSTEM
Labour Total 55 : 2.350.00
Total 55 : 4,445.52
GST 79 5§ : 311.19
Amount Due 5§ : 4,756.71

[LJ

WORLD AUTO PTE LTD




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 5 October 2019 2:09 PM

To: VENFU@YAHOO.COM

Subject: ACCIDENT INVOLVING SLW 7B08C(AXA) AND SLK 4378) ALONG/AT NORTH

BOUNA VISTA ROAD ON 04/10/2018

05 Oct 2019
Mr Tan Ven-Fu/ Ms Chai Pay 5in
Dear Sirs/ Mdm

OUR REF  :CCA/ASM18018525/Npa3// SOMO1RWQ
YOUR REF  : SLW7B08C
ACCIDENT INVOLVING SLW 7808C(AXA) AND SLK 4378J ALONG/AT NORTH BOUNA VISTA ROAD ON 04/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from WORLD AUTO PTE LTD acting on behalf of the owner of SLK 4378) against
your motor insurance policy.

We have reviewed the matter and based on all the available information on hand, we are of the view that we do not
have a good defense towards the claim submitted by the owner of 5LK4378). You vehicle was coming out slip road/
minor road, filtered onto third party lane and collided with third party. As such, we are of the view that liability is not
in your driver's favour. We shall proceed to negotiate for an amicable settlement of the third party claim at best to
avold further litigation, which would escalate to even more cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter, You Intent must be formally expressed to AXA and acknowledged by AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following to chewht@lkkauto.com
within 7 days from the date of this letter if not provided at our reporting centre The list below is not all inclusive and
further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization to confirm that the driver is allow to driver the vehicle.

Video footage of accident {if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)

and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.

if you receive any correspondence or legal document such as a3 Writ of Summans in connection with this accident,
1



please forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care
Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter{s).

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone; 6742-3197 | emall: chewht@[kkayto.com | fax: 6741-4108
Blk 51, Payn Ubi Indusirial Park, Ui Avenue 1, #o2-25 | S(4080733)



LETTER OF AUTHORISATION

in this following accident:-

DATE OF ACCIDENT : 04/11/2018
CLIENT'S VEHICLE NO : S5LK 4378)
PLACE OF ACCIDENT : BUONA VISTA

THIRD PARTY :SLW 7BDBC

IfWe, LCRF PTE LTD

ADDRESS: 29 PAYA LEBAR ROAD, PAYA LEBAR OFFICE CENTRE
UEN/NRIC/FIN NO : 201624597K

Tel, (O} (H) (MOBILE )

|/We hereby authorize and appoint World Auto Pte Lid to act for me/us in respect of the above

matter up to the final conclusion of the said matter.

I/We hereby authorize and appoint World Auto Pte Ltd to act for me/us for the purpose of
negotiating and enter into settlement with the tortfeasor, their insurers oi solicitors appointed
by the tortfeasor/insurers without the need to commence action.

|/We hereby authorize World Auto Pte Ltd to receive on my/our behalf all settlement sums and
disbursements including loss of use/rental to pay toyourselvesallcostsyoumay atany time receive

in connection with the above mention matter.

Dated 5" October 2018

Name: LCRF PTE LTD
UEN No: 201624597K



AXA THIRD PARTY DIRECT SETTLEMENT

_ Vehide No: .ﬁLN‘ r#ai L {insd veh) | df
= SLK 4375700 weh) | model:  Hon da V;_;J/ 7&.&
“Date ol Accidentf Time: ¥ 018 =
Er 3| 5952k
il Repasr Cast $ ¢ 5 . Eﬂl iy —
Lo of Lise 5 I c =" days s § parday |
Rental [I anyl 5 days it 5 ger day
LTA JGiA Seargh Fee 5
Cihers 3
5
Final Setterment Som s Gwbeo . | Chlbal Swm)
Payee Name : Selovid St DAL
15 Third Party Werkshop GIA Reglutered? | YES | | NO  (kindly indicste below)
A) For Non GIA Regisiered Worksnop: Apeed lability ™) =
Bl tar GIA Registared Workshop: BOLE Applicable Yes/Jla—B0LA Scenario No: |
poua sttty 199 g Avsesiog Laniloy () (%)
* Asvessed Lanhihty ta be Elind only for cham coflions and for tores sbiere BO0A does aol apply

Arrmarky

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS (F 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

1 THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSDEVER,

1 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TEAMS B CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicatile to rental clim - All document are to be submined wih this settiement confirmabon n the event, rental
agrenmen [ invosces are ot received within 7 days of this vgned confirmation, we wil sutomatically reven 1o ks of wse daim
per the NIMA rates

we/i confirmed thet this o a hill and finsl settlemant that we and or cur clent heve/Mad/fas againet you |Axa and their

Sigrature of wakkshap I stamp  Sgnature of hop stamp (if apphicabie]
Nameal HIM " Namme of Wilnesa©
Date. /) f-'l It ‘\ Date | & ,./,"?

\ ;

LKK

sflnilufl of AXA™S wrveyor/re

:mld“lsmﬁﬁm

KA \miurancs Pre Lid (Campany Reg, Moo 1955022120M)
& Shemton Wiry #14-01 AXA Tower Singapere Ob3R11

AA Cettryimas Combre #01-31722

Telephone: <55 GEN0 4528 - a0 Ef



10/5/2018 Invoice

GENERAL INSURANCE ASSOCIATION OF
—A SINGAPORE

g )

- GENERAL RECORDS MANAGEMENT CENTRE

"+ INSURANCE s Rafiles Quay #18-00, Singapore 048580

. oI Phone: +65 6224 0010 Fax: +65 6224 0030

MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RKeCORLS

Third Party Insurer Enquiry

Our Ref No: GR-18-154228
Date of Request: 05/10/2018 Your Ref No: Online Purchase

World Auto Pte Ltd
47 Jin Pemimpin
#01-02/03 Halcyon 2
[ 1gapore 577200

Dear SirfMadam,

Enquiry Date 05/10/2018
Enquiry By Tew Ai Nee
TP Vehicle No. SLW7808C
Accident Date  04/10/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLW7808C AXA Insurance Pte Ltd 10/03/2018-09/03/2019 6338 7288

", .ank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of
the General Insurance Association of Singapore and we take no responsibility for their accuracy or contents
and shall be under no liability whatsoever for any loss or damage arising out of or in connection with the
reports or their images.

This is a computer generated document and requires no signature.

hitps:/isingapore. menmen. comiclaims/index ofmfusebocx=MTRsasAfuseaction=dsp_geninvip&refid=1837 1 728CFI0=417570118CFTOKEN=DES.

12



10/52018 Inwoice

GENERAL INSURANCE ASSOCIATION OF

SINGAPORE

'~ ' GENERAL _ RECORDS MANAGEMENT CENTRE

~ ' INSURANCE 5 Raffles Quay #18-00, Singapore 048580
ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030
CLURLS MANAGEMENT CENTRE - Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735
TAX INVOICE

QOur Ref No: GR-18-154228

Date of Request: 05/10/2018 Your Ref No: Online Purchase

World Auto Pte Ltd
47 Jin Pemimpin
#01-02/03 Halcyon 2
{ 'gapore 577200

Dear Sir/Madam,

Enquiry Date 05/10/2018
Enquiry By Tew Al Nee
TP Vehicle No, SLW7808C
Accident Date  04/10/2018

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

[ ank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO[] Cash[] Cheque

hitps://eingapare manmen comicleims/index.cfm Tfusebox=MTRsas&fusesaction=dsp_ganinvip&refid=19371728CFID=41757011ACFTOKEN=D83... 272
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6255 4315

Reag. No: 199607198R GST Reg Nao. 19-8807188-R

Affiliated to Federatlon Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01

Ref : CC4/ASM1B018525/Npalqg2

Date 30-10-2018

[ IRAAIERN

AXA TOWERSINGAPORE 068811
ATTN:PETER Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLW 7BD8C Veh. Inspected SLK 437a)
Policy No. GA3316431 Coverage ($) 0.00
Claim No. SOMOTRWQ Excess ($) 0.00
Assign From Assign Date oen0/2018
2, Vehicle Particulars & Condition
Make & Model HONDA VEZEL15HYBRIDA |e.c 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. RU31216982 Colour WHITE
Odometer 213948 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/50 R18 PIRELLI & mm
L/H Front Tyre |225/50 R18 PIRELLI & mm
R/H Rear Tyre |225/50 R18 PIRELLI & mm
L/H Rear Tyre |225/50 R18 PIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  04/10/2018 Inspection Date 1110/2018
Survey held at WORLD AUTO PTE LTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapare 408933
TEL. 6258 3561 FAX: 8256 4315

Reg. No: 199607188R GST Reg, No. 19-9607196-R Page No.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLK 4378J
. o . | Estimate By | Our Adjusted
Qty Description of Parts Condition /"0 hop (§ (8
REPLACEMENT OF PARTS
1|FRONT DOOCR -L.H (CONSISTENT) DENTED 1,042.00 1,042.00
1|REAR DOOR -LH (CONSISTENT) DENTED 1.080.00 1.080.00
1|REAR DOOR LOWER HINGE'LH (CONSISTENT) SERVICEABLE 68.20 -
1|REAR DOOR SUB RUBBER SEAL LH CENTRE SERVICEABLE 68.00 =
(CONSISTENT)
1|REAR FENDER WHEEL ARCH MOULDING LH CRACKED 163.80 163,80
(COMNSISTENT)
1|SIDE SKIRT LH (CONSISTENT) CRACKED 258.60 258.680
1|REAR DOOR POWER WINDOW REGULATOR LH SERVICEABLE 390.40
(CONSISTENT)
LESS 20% DISCOUNT -622.00 -508.88
2,488.00 2,035.52
SPECIAL NETT ITEMS
1|SET FRONT DOOR INNER TRIM COVER CLIPS (SN) NOT NECESSARY 30.00
(CONSISTENT)
1|SET REAR DOOR INNER TRIM BOARD CLIPS (SN) NOT NECESSARY 30.00 -
[CONSISTENT)
1|SET REAR FENDER WHEEL ARCH MOULDING CLIPS MECESSARY 30.00 30.00
(SN) (CONSISTENT)
1|SET SIDE SKIRT CLIPS (SN) (CONSISTENT) NECESSARY 30.00 30.00
120.00 60.00
LABOUR
TRANSFER DOODR MECHANISM (X2 DOORS), 360.00 120.00
WIRING CHECK AND RECTIFY WHERE NECESSARY 30.00 30.00
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO 1,200.00 800.00
FACILITATE REPAIRS INCLUDING PANEL
BEAT ,STRAIGHTEN CHASSIS WHERE NECESSARY AND
REPLACE ABOVE PARTS
PUTTY AND SPRAY PAINT ALL AFFECTED AREAS. 1.400.00 800.00
(PEARL WHITE ,INNER/OUTER).
DEACTIVATE HV HYBRID SYSTEM IN ORDER TO 450.00 300.00
FACILITATE REPAIRS AND REACTIVATE BACK SAME
(HV HYBRID SYSTEM SAFETY PROCEDURED).
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. . ] 552 Estimate By | Our Adjusted
P nd oL St :
PERFORM VEHICLE DIAGNOSTICS INCLUDING 450.00 300.00

CLEARING FAULT CODES AND REINITIALISING HY
HYBRID SYSTEM .(HV HYBRID SYSTEM SAFETY

PROCEDURES).
3,890.00 2.,350.00
GRAND TOTAL 6,498.00 4,445 52
RECOMMENDED COST OF REPAIRS | | Al 4,445.52|
Report Ref No. CC4/ASM18018525/Npa3q2 :
MUHAMMAD NAZRIL BIN ABDULLAH HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES: This Repar is made salsly lor ihe ase snd benafit of the Cliant namad on the front page of ihis Report
feport whodly or (0 cert Any thid sty acling ot reelving a0 ids
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