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DAMI(SHD4692K)
DOA:04/107201 81420

| pe

I pe
| pe
| pe

INDIA INTERNATIONAL INSURANCE PTE LTD

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:

el [l Bpuer, (ovrrprmss Wirkdimy Bty Dot Brpace.
Ky Puimnmg M hoisal Repair Aael Castamizing of €an
BLOCK 1016, BUMIT MEFAM LAME 1, #01-105, SINGAPORE 185724
BLOCK 1000, BUMKIT MERAM LANE 3 #01-82, SINGAPORE 155720
TEL: BZ717084, B27TATI04 FAX EXTISETE EMAIL cherma@singhel com s
Bus. Meg Me 251513000

10/10V2018

SKE 2380 H - BM.W. 1161 AT ABS IVAIRBAG 2WD HID 5DR

CHASSIS NO: WBAIA12040E948809 (2012

Front headlamp LH

Front headlamp lower bracket LH
Front fender LH

Front bumper

Front bumper retainer LH

LESS 10%

Alignment

Repair and respray front rim LH

check wiring function

Remove necessary parts: jacking. panel beating. repair and
straighten front fender LH and front deestH- bqnpt‘ ? s

Putty and respray front fender LH and front bumper.

ADD 7% GST
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450700 Cov

4.100,07
287.00
4.387.07

W e

Note: The above is an estimate only. If other parts requested during the course of

repair, we will inform you accordingly.

All new/O.E.M/used parts are subject 1o availability.

'S CUSTOMCRAFT

...................

LK Auto Constiitanty hance nofify
ihe Repairer of ine lofowirg:
* Toresurery Pl wgray ey
« To dispay §) dur nfg sesurry
= Parhy prices sta sublect Io conf smation
= Thied party nisrewy i 20 § “Vmoul Preudice” basi
o b Mgl mOCRCEONT] & A% wes
» Suppmnentary deeiy, Mt be ey ang
i suliject to fnal sppool from ingunence Company

Arknnwmized by Hesuter
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¥
Repair and respray front rim LH I"‘Qi $ l}kﬁﬂ/f o

check wiring function

Remove necessary parts: jacking, panel beating, repair and l'
straighten front fender LH and front deesib- b\&m‘}ﬁ ' $ ;Nﬁl‘ F‘U'U

Putty and respray front fender LH and front bumper.

\
ADD 7% GST

450700 Eov

s w

$  4100.07
$

3

287.00
4,387.07

L]

Note: Theabove is an estimate only. [f other parts requested during the course of

— Acrident Clerim Repair, Corrosion Welding, Body Derd Repaira, - LFQ
Spray-Puinting, Mechanical Repair And Cumomizing of Cary { S‘ 6:)
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPCHE 159724 Oa Q
BLOCK 1008, BUKIT MERAH LANE 3, #0182, SINGAPORE 150723 -
TEL: 2717054, 62733304 FAX: B2T366TH EMAIL: charna@singnat.com.og b /
Bus. Aeg. No. 25151300M 1'[!. g\ﬂé |*}
DA/III(SHD4692K) |
DOA:04/10/2018@1420 @ s ’JT/‘;Q_U;)/
|7
INDIA INTERNATIONAL INSURANCE PTE LTD 10/10/2018 1%6[’
ATTN: THE MOTOR CLAIMS DEPT L\g -3 28
THIRD PARTY CLAIM /
ESTIMATECOST OF REPAIR FOR VEHICLE NO;
“SKE2380H - B.M.W. 1161 AT ABS D/AIRBAG 2WD HID 5DR
CHASSIS NO: WBA1A12040E948809 (2012) .
*’“[ Lrd
—+pe—Frent-headlamp-bH f@ 3 1801755
Hmmlwmkeﬂzﬂ——ur—qwg——s——mw -
Ipc  Front fender LH $ 546.00B 7~
Ipec  Front bumper S iﬂp $ 825.50 P~ 1"33
1 pe Front bumper retainer LH $ 12.00 Ase ~— 7; !
L{ S $§  3.266.75 \'J)% %7
LESS 10% 5 326.68 R
: . l?{l“ [ BC\W 55007 \B\Bmfom
Alignment . qp‘{ﬂf $ T&ﬂ[‘.'//"
R"’P’J q%\}

repair, we will inform you accordingly.

All new/O.E.M/used parts“are subject to availability.

CUSTOMCRAFT

LKK Auto Congyltants hance nolify

Ihe Repairer of the following:

» To resurvey be spray painiing

= To display damag ni{s) during resurvay

« Parts prices ane subiect 1o confirmation

* Third party susvey is on 2 “Without Prajucice” basis
* N Magal modification]s) is afowsd

= Supplemeniary iem({s] must be resurveyed god
Is subsject o Enal approreal irom Insurance Company

Acknowladgad by Regairer
Signature:
Cratec




Aavident s Repair Carmenaon WrSimg, By Mwwar Riepam
Spwrwy Painng. Meckanicad Bepair Amsd CigmamiZing of Cars
BLOCK 1010, BURIT MERAH LANE 3. #01-105 SINGAPORE 155724
BLOCK 1008, BUKIT MEAAH LANE 3, #¥01-82, SINGAPORE 158723
TEL: B2TV7T0S4, £2733004 FAX: E@735879 EMAIL. charrs il singnesl com, g
Bus Reg No. 257151300M

DAMSHD4692K)
DOA0410201 8@ 1420

INDIA INTERNATIONAL INSURANCE PTE LTD 10/102018
ATTN: THE MOTOR CLAIMS DEP1

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:

SKE 2380 H - BM.W. 1161 AT ABS D/AIRBAG 2WD HID 5DR
CHASSIS NO: WBATAT2040E948809 (2012)
M 1,801 T"'-(?'I
HBULTS 5

I pe Front headlamp LH $
I pe Front headlamp lower bracket LH uf qﬂ’ﬂl uﬁt.'l $ 81.50 -
1 pe Front fender LH 5 54.~S|.ﬂ1'.l'n"“r - -
| pe Front bumper 5 iﬂ‘p $ 825,50 P&
| pe Front bumper retainer LH [_{ S 12,00 A8 ~
$ $ 3.266.75
LESS 10% 5 326.68
ID{I“![E'(J Y 550007
$ 70,00

Alignment (Rc."‘*) qp{v ‘

Repair and respray front rim LH

check wiring function $ W?U

Remove necessary parts: jacking. panel beating, repair and
straighten front fender LH and front deertH- \Jﬂmr.(‘" $ M Fﬂ'\.)

450700 Fou

4.100.07

287.00

4.387.07
—

Putty and respray front fender LH and front bumper.

ADD 7% GST

Wh|ws oA

Note: The above is an estimate only. If other parts requested during the course of
repair, we will inform vou accordingly.

All new/O E M/used parts are subject to availability. p i G
A ¢
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" Nivitha (LKK Auto)

From: Motor Claim - [l <motorclaim®@iii.com.sg>

Sent: Thursday, 11 October 2018 9:11 AM

To: Charn’s Customcraft; ‘sur@Ikkauto.com’; Catherine Chong (LKK Auto)

Ce: Sherini Pillai

Subject: RE: [Spam-pop3] FW: TP CLAIM AGAINST IIl - Accd Invig: SKE 2380 H & SHD 4692 K
on 04.10.2018

Attachments: PRI.PDF q-21am@ |10 \\€

vthicle not \n
Sensitivity: Confidential Pvm]p@ Swn

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKE2380H and let us have your report urgently
This claim will be handled by Ms Sherin,

"Kindly upload this survey request email to merimen,

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Charn's Customcraft [mailto:charns@singnet.com sg]
Sent: 10 October, 2018 5:59 PM
To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: RE: [Spam-pop3] FW: TP CLAIM AGAINST 11| - Accd Invlg: SKE 2380 H & SHD 4692 K on 04.10.2018
Importance: High
Sensitivity: Confidential

Hi
LKK please

Fhanks & Regards,

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams/@singnet.com.sg
GST Reg. No: MO03678631
Company Reg No: 25131300M

From: Motor Claim - 111 [mailto:motorclaim@iji.com.sg]
Sent: Wednesday, 10 October, 2018 5:09 PM
To:

Subject: [Spam-pop3] FW: TP CLAIM AGAINST I11 - Accd Invig: SKE 2380 H & SHD 4692 K on 04.10.2018

'|
1 \
‘.I.



Importance: High
+  Sensitivity: Confidential

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyoars:

s LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or If you have any objections to the
above list.

Joel Nah
Motor Claims Department

India International Insurance Pte Ltd
&4 Cecil Street #04-02 108 Building
Singapore 049711

Tel: E347 6100 Ext J06 Fax: 6224 4174

From: Charn's Customcraft [malIta:;hanﬁ@;iﬂgugi,;nm.gg;

Sent: Wednesday, 10 October, 2018 5:06 PM

To: Motor Claim - 1l <motorclaim @iii.com.sg>

Subject: TP CLAIM AGAINST IIl - Aced Invig: SKE 2380 H & SHD 4692 K on 04.10.2018
Importance: High

Sensitivity: Confidential

Hi

Kindly find attached for your necessary actions.

Our client’s vehicle no: SKE 2380 H claiming against I11's insured: SHD 4692 K.
Please arrange PRI and advise on liability.

Thanks & Regards,

Sharon Lee

Charn's Customerafi

Tel: 6272 5429 Fax: 6273 6676
Email: charns@singnet.com.sg
GST Reg. No: MYD3678631
Company Reg No: 25151300M

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim. which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.



DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.
‘It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd,

Registration No. 198703792-K



IHsian Tnnﬂ (LKKAuto)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Friday, 2 November 2018 10:25 AM

To: Hsiao Tong (LKKAuto]

Ce: Admin A

Subject: RE: [Spam-pop3] Your Ref SKE 2380H *Our Ref: CC4/1111B018524/R1pa3 [ACCIDENT
INVOLVING SHD 4692K(11l) 8 SKE 23804 ON 04/10/2018)

Attachments: My Movie. mpd

Importance: High

H1 Hsino Tong

As regquested

hanks & Regards.

Sharon Lee

Charn's Customerafl

lel: 6272 5429 Fax: 6273 6676
L:mail: charmmsia singnet.com.sg
GST Reg. No: M90367863 L
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 24 October, 2018 4:26 PM

To: Charn's Customcraft (charns@singnet.com.sg)

Cc: Admin A

Subject: [Spam-pop3] Your Ref: SKE 2380H *Our Ref: CC4/II11B018524/R1pa3 [ACCIDENT INVOLVING SHD
4692K(I11) & SKE 2380H ON 04/10/2018]

Your Ref: SKE 2380H Without Prejudice
Our Ref: CC4/11118018524/R1pa3

Dear Sirs/Madam,
ACCIDENT INVOLVING SHD 44692K(1ll) & SKE 2380H ON 04/10/2018
We refer to the above matter.

Flease ba informed that liability is unclear as our insured driver reported that your client encroached into his
lane and resulted the acciden. Kindy refer to the below gccldent statement far your easy referance,



Sketch Pian Pg 2

SKETCH MLAN

wWe would like 1o request a copy of your client’s video loolage as stated in his GiA report for our necessary
action,

Appreciate an early reply.

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: ¢hewhi@lkkauto.com | fax: 6741-4108
Bk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 24 October 2018 4:26 PM

To: Charn's Customcraft (charns@singnet.com.sg)

Cc Admin A

Subject: Your Ref; SKE 2380H *Our Ref: CC4/11118018524/R1pa3 [ACCIDENT INVOLVING 5HD

4692K(I1l) & SKE 2380H ON 04/10/2018]
Your Ref; SKE 2380H Without Prejudice
Qur Ref: CC4/II11B018524/R1pa3
Dear Sirs/Modam,
ACCIDENT INVOLVING SHD 446%92K(1ll) & SKE 2380H ON 04/10/2018
We reter to the above matter.

Please be Informed that liability is unclear as our insured driver reported that your client encroached into his
lane and resulted the accident. Kindy refer to the below accident statement for your easy reference.

Sketch Plan Pg. 2
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We ;vnuld like to request a copy of your client’s video toctage as stated in his GIA repor! for our necessary
" action.

Appreciate an early reply.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fox: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089534)



107242018 Meriman a-Claims

Claim Audit

S AUDIT TRAIL S : B =

Fi [a ]t F AT L emanrks

[A]

[y 2018 ey veh Model Changed (205582) BMW 1181 1.6 ABS D/AIRBAG 2WO HID 50R (&) ﬁ';"
KWAN
£1 Oc 2849 Reg No: SKE2J80M. Acct Date: 2018/10/04. Claim Type: TP. Insurer: [ndia Internavonal [
2 19.33 Cim Created IHW‘IJI'IEE Pte Ltd (HQ). TP Insurer: Direct Asle Insurgnce (Singapare] Pte Ltd [HQ). War MEL
kshop: Cham's Customeraft {HQ) KWAN
[A]
3 11993015 agj co Assigned LKK Auto Consultants Pte Ltd (HQ): 'L“éi".
KWAN
[A]
M :;__‘g;‘ 2018 aq4j Mext Rpt Changed  Nest Rpt:Final Rpt.Due Date:2018/10/22 "‘”‘L‘:’
KWAN
(Al
5 1555 11 adj Mandate Set Approved:0.00.Reinsp:Ad) decides, porig
KWAN
[A]
’ {;,‘;ﬁ' H18 - Label Added {30651 ):Vehiche Not In,{30653): Direct Settlement. r-li&u;r
KWAN
(A
7 1595 291% Adj Adjuster Assigned  [None] <> MOHD TAUFIKH BIN HAMID o
. EWaN
[A]
. {;?;t # Label Removed (30651} Vehicle Not In, row
KWAN
[A]
9 1205298 adj Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> MOHD RASUL How
K'WanN
24 Oct 2018 c 10,00:PODS Lisbility: TEA Remarks: Pending 3rd party vides fa ek,
10 Yg.28 Adtj Mandate Request ul;;:rmmﬁn © olond 3 t:p;r br s e g N oo ol . " HSIAD
. R - TONG
Date From 4|75 »| pateTo 4|TF »| Audit Type none v  Go
ACTIVITY
No record

Merimen Billing for this case - Transaction History

MNo ull'lvn-n items

hitps./singapore. menmen.com/ciaims/index cfmHusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseld=T52067 Sexiid=2851404CFID=42T .. 112



11732018 Merimen e-Claims
Claim Audit
- AUDIT TRAIL B
I T e
11 Oct 2018 [A] HOW
L jg:33 Clm Veh Model Changed [205582) BMW 1181 1.6 ABS D/AIRBAG ZWD HID SDR (A, :‘ﬂu
: K
018 Reg No: SKE2IBOH, Acct Date: 2018/10/04. Claim Type: TP Insurer: India Internation [A] HOW
TR Cim Created al Insurance Pte Ltd (HQ), TP Insurer: Direct Asia [nsurance (Singapare] Pte Ltd (HQ).  MEI
) Warkshop: Charn's Customcraft (HQ) KA
11 Oct 2018 by
3 o33 Ad)] Co Assigned LKK Auto Consultants Pte Lid {HO) L.
11 Oct 2018 G b
4 19.33 Ad] Next Rpt Changed  Next Rpt:Final Apt Due Date: 2018/10/22 .
[A] HOW
11 Oet 2018 ; :
5 19.33 Ad] Mandate Set Approved: 0,00, Reinsp: Ad] decides. K‘::EN
[A] HOW
6 19829 Labet added (30651) Vehicle Not In (30653):Direct Settiement. MET
' KWAN
11 Oct 2018 [A] HOW
g Adj Adjuster Assigned  [None] => MOHD TAUFIKH BIN HAMID MEI
19:34 KWAN
[A] HOW
9 o0 9 Label Removed (30651):Vehicle Not In, ME]
! KWAN
17 Oct 2018 [A] HOW
Y Adj Adjustor Assigned  MOHD TAUFTKH BIN HAMID -> MOHD RASUL MEI
10:10 SCNAM
(Al
24 Oct 2018 Cur.Aeq:0.00: PODS Liability: TBA Remarks: Pending 3rd party video footage. Meantim  CHEW
30 16:28 Ad] Mindate Request e, kindly assist to uplaad a copy of Insured videa for our viewing. HSlAD
TONG
(1
11 35 912918 adj Naxt Rpt Changed  Next Rot:Final Rpt.Due Date:2018/10/22, Mandate Remarks: Video footage uploaded I“’;“L:‘""
Samsun
[1]
12 ';'5'!;'? 018 ad) Mandate Set Maintained:Video footzge uploaded zun;;.n
. = Samsuri
Date From 4|75 »| pateTo 4|75 e Audit Type Neos * oo
ACTIVITY
No record

Merimen Billing for this case - Transaction History

1857452

26/10/2018

12:21 ol

India Indiz
International Intermaticnal Zuhaidah Bte
Insurance Pte Insurance Pte SEELIBO0H Samsur| i
Lta (HQ) Ltd (HQ)

hitps://mingmapore. manmen, comiclaims/index.cim Pusebox=M TRadjuster&fuseaction=dsp_viewhistoryScaseid=T52067 Sextid=2851404CFID=433. .
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/32018 Merimen e-Claims

Claim Audit

= AUDIT TRAIL
h [} HEemars "
[A] HOW
1 115530 cim veh Model Changed (205582) BMW 1181 1.6 ABS D/AIRBAG ZWD HID SDR (A], ML
2018 Reg No: SKE2I80H. Acct Date: 2018/10/04, Claim Type: TP. Tnsurer: Indis Internancn [A] HOW
2 15557 cm created al Insurance Pte Lid (MQ), TP Insurer: Direct Asia Insurance (Singapare) Pre Ltd (HQ).  MEI
19: Workshop: Charn's Customeraft (HQ) KWAN
11 Oct 2018 WAL HOW
; MET
3 jo-13 Adj Co Assigned LK Auto Consultants Pte Ltd (HQ): —
11 Oct 2018 FA] e
: MEI
4 1933 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:3018/10/22 Reird
[A] HOW
11 Dct 2018 3 i M|
5T Adj Mandate Set Approved:0.00.Relnsp:Ad] decides e
. [A] HOW
g L1OIOE  bel Added (30651):Vehicle Not In,(30653);Direct Settiermnent, MEI
19:34 KWAN
[A] HOW
7 1102018 a4 adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID e
Oct 2018 1A] HOW .
T 18 | abel Removed (30651): Vehicie Not In ME
1010 KWAN
[A] HOW
g 17 OCI0UB o4y adjuster Assigned  MOHD TAUFIKM BIN HAMID -> MOHD RASUL MET
EWanN
foa cHaw
24 Oct 2018 Cur-Req:0.00:PODS Liability: TBA Remarks: Pending 3rd party video foatage, Meantim
10 16:78 Ad] Handats Request 2, kindly assist to upload & copy of insured video for our viewing. HS1AD
TONG
i
11 280t 2018 gj Mext Rpt Changad  Next Rpt:Final Rpl.Due Date:2018/10/22. Mandate Remarks: Video footage uploaded TG
Samsun
{1
iz f:ag o Adj Mandate Sat Maintoined: Video footage uplcaded zuf:::gn
Samsur|
[A]
13 1115V 2% video Downloaded Downloaded Vides - Accident (OID) o
TONG
[A]
03 Nov 2018 Cur.fteq:0.00:PODS Liabliity: 50% Remarks: Based on both parties video, U is likely th  CHEW
#1148 Ad] Mendate Requast ) o1\ parties changed into the same lane. HSIAD
TONG '
Date Fram 4|75 »| pateTo AT » audit Type None v Go
ACTIVITY
Mo record

Merimen Billing for this case - Transaction History

India ' Incin
26/10/2018 International Intarnational Zuhaidah Bte
1937452 12:21 Mator Insurance Pte Insuranmce Pte SKE2300H Samsuri AR
Ltd (HQ) Lid (HQ)

hitps:/singapore. marimen.comiclaimaindex.cfm Pfusebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=T52067&exid=2851404CFID=433... 12
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Merimen e-Claims

Claim Audit

= AUDITTRAIL - = I
My on At Remarks By
11 Oct 2018 [A] HOW
By Cim Veh Madel Changed (205582) BMW 1181 1.6 ABS D/AIRBAG 2WD HID SDR {A). K!I:EH
11 Oct 2018 Reg No: SKEZI80H, Acct Date: 2018/10/04, Claim Type: TR Insurer; India Internation [A] HOW
2 9.7 Cim Crealed al Insurance Pis Ltd (HQ), TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ).  MEL
: Workshop; Charn's Custamcraft (HQ) KWAN
11 Oct 2018 [A] HOW |
3 . Adj Co Assigned LEK Auto Consultants Pte Ltd (HQ): MEI
19:33 KWAN
11 Oct 2018 [A) HOW !
4 1933 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/10/22 MET
: KWAN
[A] HOW
g M OLINE 0 mandate Set Approved:0.00 Reinsp:Ad) decides. ME]
19:33 KWAN
11 Oct 2018 [A] HOW |
& Yoins Label Added (30651):Vehicia Not In,(30653):Direct Sattisment. MEI
: KWAN
[A) HOW |
7 159 298 adj adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID MEL
' KWAN
[A] HOW |
g 1700201 | abel Removed (30651):Vehicle Not In. MEI
A KWAN
17 Oct 2018 [A] HOW
44 Adj Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> MOHD RASUL MEl
2 KWAN
[A]
24 Oct 2018 Cur,Req:0.00;PODS Liability: TBA Remarks; Pending Ird party vides footage, Meantim  CHEW
10 Y6:28 Adj Mandate Raquest = .indly assist to upload & copy of insured video for our viewing. HSIAO
TONG
[1]
11 3592018 ady Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/10/22. Mandate Remarks: Video footage uploaded aa"
Samsuri
(1
12 15 992018 ady Mandate Set Maintained:Video footage uploaded - il
Samsuri
03 Nov 2018 :mz!w
1
% Frodoyi Video Downloaded Downloaded Video - Accident (O1D) eTo
TONG
03 Nov 2018 Cur.Req:0.00:PODS Liability: 50% Remarks: Based an bath ideo, It Is likely th :lww
1 . 10.00; ity : an parties video, | i
M 14 Adj Mandate Request |\ oth parties changed into the same lane. HSIAD
TONG
[1
15 Dana’ 271 ady Mandate Set Approved:0.00. Sherini
i Plllai
Date From 4|7 »| pate 1o 4|77 »| Audit Type None v _Go|
TR — — = |
N record
‘Merimen Billing for this case - Transaction History - i B o ]
Bl Clate | | & My Lo Name Raf lI S 2 Ay
—— a— Lim Bramnch |
| India India
26/10/2018 International International Zuhakdah Bte
1937954 12:21 Hator Insurance Pte Insurance Pta SKE2380H Samsuri s
e Ltd (HQ) Lid (HQ) I

hllps singapaore. marimen.com/claims/index.cim?fusebox=MTRadjusters fuseaction=dsp_viawhistorybcased=752007 &extid=285 1408 CFID=43T3826 ..



-Hsiao Tuna !LI{KAutu!

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 18 November 2018 10:00 AM

To: ‘Charn's Customeraft’

Ce: Admin A

Subject: RE: [Spam-pop3] Your Ref: SKE 2380H *Our Ref CC4/11118018524/R1pa3 [ACCIDENT

INVOLVING SHD 4692K(lIl) & SKE 2380H ON 04/10/2018]

Without Prejudice
Hi,
Thank you for your video.

We are prepared to offer 50% towards your client's claim as both parties were changing into the same
lone. We are of the view that BOLA 519 |s applicable.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
af llability/damages, either party is not bound, thereafter, by the negotiation terms/sattiement.”

Best Regards,

Hsiao Tong, Chew | Case Hundler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(308933)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Friday, 2 November 2018 10:25 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: [Spam-pop3] Your Ref: SKE 2380H *Our Ref: CC4/11118018524/R1pa3 [ACCIDENT INVOLVING SHD
4692K(IN) & SKE 2380H ON 04/10/2018]

Importance: High

Hi Hsiao Tong
As requested

Thanks & Regards,

Sharon Lee

Charn's Customerafi

Tel: 6272 53429 Fax: 6273 6676

‘ 1
i
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Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkouto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Friday, 2 November 2018 10:25 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@Ikk .com>

Subject: RE: [Spam-pop3] Your Ref: SKE 2380H *Our Ref: CC4/11118018524/R1pa3 [ACCIDENT INVOLVING SHD
4692K(II1) & SKE 2380H ON 04/10/2018]

.'npumnr.e: High
Hi Hsiao Tong
As requested

Thanks & Regards,

Sharon Lee

Chamn's Customerafi

Tel: 6272 5429 Fax: 6273 6676
Email: chams@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto,com]
Sent: Wednesday, 24 October, 2018 4:26 PM

To: Charn's Customcraft (charns@singnet.com.sg)
Admin A
bject: [Spam-pop3] Your Ref: SKE 2380H *Our Ref: CC4/I1118018524/R1pa3 [ACCIDENT INVOLVING SHD
4692K(111) & SKE 2380H ON 04/10/2018]

Your Ref: SKE 2380H Without Prejudice
Our Ref: CC4/II18018524/R 1 pa3

Dear Sirs/Madam,
ACCIDENT INVOLVING SHD 4492K(lll) & S5KE 2380H ON 04/10,/2018
We refer to the above matter.

Please be informed that liability is unclear as our insured driver reported that your client encroached into his
lane and resulted the accident. Kindy refer o the below accident statement for your easy reference,
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Nty reported in fins aecidandt

We would like to request a copy of your client's video footage as stated in his GIA report for our necessary
actian,

.ppmcinta an early reply.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Khanchna (LKK Auto)

rom: Khanchna (LKK Auto)
Sent: Maonday, 27 May 2019 2:05 PM
Ta: charns@singnet.com sg
C Hsiao Tong (LKKAuto); Admin A
Suliject: Your Ref: SKE 23B80H *Qur Ref: CC4/1111BD18524/R1pa3 [ACCIDENT INVOLVING SHD

4692K(I11) & SKE 2380H ON 04/10/2018]

Your Raf: SKE 2380H
t Ref: CC4/INE018524/R1PAIG2

Jithout Prejudice
save as fo costs)

[exar Sirs/Mdm,

elaf to the above matter,
Ne propose settlement on a 50% liability basis for a global sum of $ 1,140.00 (all-in).
Linicdly confirm occeplance.

+ ndly note that this negotiation between partios on this matter is purely on a without prejudice basis with the sole intention of resolving the
vatter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred from this
aogotiation of terms/settlement.

i1 the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
I Ly fdamages, elther party is not bound, thereafter, by the negotiation terma/settlement.”

Hest Regards,
Khanchna| Case Handler
| ¥ Auto Consultants Pte Ltd

: 6841 2360| email: Khanchna@lkkauto.com | Fax; 6741-4108
51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

F am: Charn's Customeraft <charns@singnet.com.sg>
a1 Thursday, 25 April 2019 12:45 PM
o Hsino Tong (LKKAuto) <chewht®Ikkauto com>
c: Admin A <admin-a@lkkauto.com>
Subject: RE: [Spam-pop3] Your Ref: SKE 2380H *Our Ref: CC4/11118018524/R1pa3 [ACCIDENT INVOLVING SHD 4692K(1I)
£ SKI 2380HON D4/10/2018)
artance: High

Isino Tong
e 1ind attached for vour necessary action,
» | 872.50

w5100 X 5 days: $500.00
| A: 8745



Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: charns@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M
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Charn's Customcraft
From: Khanchna (LKK Auto) <khanchna@lkkauto.com>
Sent: Thursday, 15 August, 2019 4:00 PM
To: Charn's Customcraft
Cc Admin A
Subject: FW: Your Ref SKE 2380H *Qur Ref: CC4/M18018524/R1pa3 [ACCIDENT INVOLVING
SHD 4692K(TM & SKE 2380H ON 04/10/2018]
Attachments: LETTER OF DISCHARGE (DV) (GLOBALSUM) SHD48552K pdf
A

\ | . A0
Your Ref: SKE 2380H ] a S S
Our Ret: CC4/IIl18018524/R 1 PA3Q2 (\?\% R
Without Prejudice 1 \ \('- L,r; e
[save as o costs) \N\{ " \ vl

/AW |
5 A 'Fr\

Dear Rina, g A\ fl/'i Vs

This is a gentle reminder, ? 9, \ P 2 } ‘7
é\. ?{;Q’ T
Thank you for your acceptance. e

Please duly sign the DV enclosed and return back with all the documents to us LKK below for our necessary action: -

AFiL s ALv)

oo & Pt & wosees
na (_9. ?
Original Final Repair Tax Invoice { 7 )

Original Letter of Authorisation

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@Ilkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Khanchna (LKK Auto)

Sent: Friday, 14 June 2019 11:14 AM

To: Charn's Customcraft <charns@singnet.com.sg>

Subject: RE: Your Ref: SKE 2380H *Our Ref: CCd}IIIlBDlEEZ#}Hlpa! [ACCIDENT INVOLVING SHD 4692K(II1) & SKE
2380H ON D4/10/2018]

Your Ref: SKE 2380H
Qur Ref: CC4/INBDIB524/RIPAIQR2

Without Prejudice
(save as to costs)
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Charr;'s Customcraft

From: Khanchna (LKK Auto) <khanchna@lkkauto.coms>

Sent: @' Thursday, August 15, 2013 4:00 PM

To: Cham's Customcraft

Cc: Admin A

Subject: FW: Your Ref SKE 2380H *Our Ref CC4/T118018524/R1pa3 [ACCIDENT INVOLVING
SHD 4892K(I) & SKE 23304 ON 04/10/2018]

Attachments: LETTER OF DISCHARGE (DV) (GLOBALSUM) SHD46952K.pdf

Your Rel: SKE 2380H
Our Rel: CC4/1118018524/R1PAIQ2

Without Prejudice

[save as 1o costs)

Dear Rina,

This is a gentle reminder.

Thank you for your acceptance.

Please duly sign the DV enclosed and return back with all the documents to us EKK below for our necessary action: -
Original LOD

Original DV

Original Final Repair Tax Invoice
Original Letter of Authorisation

- " = @

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Khanchna [LKK Auto)

Sent: Friday, 14 June 2019 11:14 AM

To: Charn's Customcraft <charns@singnet.com.sg>

Subject: RE: Your Ref: SKE 2380H *Our Ref: CC4/11118018524/R1pa3 [ACCIDENT INVOLVING SHD 4692K(!I1) & SKE
2380H ON 04/10/2018]

Your Ref: SKE 2380H
Our Ref: CC4/111B018524/R1PAIG2

Without Prejudice
[save as to costs)
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Meriman s-Claims

Claim Audit

- AUDIT TRAIL

¥
11 Oct 2018
19:13

11 Oct 2018
19:33

11 Oct 2018
19:33

11 0L 2018
19:33

11 Oct 2018
19:13

11 Oct 2018
15134

11 Oct 2018
19.34

17 Oct 2018
10:10

7 Oct 2018
10:10

24 Oct 2018
16:28

26 Oct 2018
12.23

26 Det 2018
12:23

03 nov 2018
1:4]

. 03 Nov 2018

F1:48

05 Nov 2018
0549

03 May 2015

1622

03 May 2015
T6:22

01 May 2019
16122

i3 May 201%
16:22

Audit

Cim ¥eh Model Changed

Cim Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Label Removed

Adj Adjuster Assigned

Adj Mandate Request

Adj Mext Rpt Changed

Adj Mandate Set

Video Downloaded

Adj Mandate Request

Adj Mandate Set

Adj Rpt Initiated

Cim Dl Modified

Cim Dtl Modified

Cim Detalls Notified

Ha m;k!.

(205582) BMW 118] 1.6 ABS O/AIRBAG 2WD HID S5DR (A).

" By
[A] HOW
MEL
KWAN

Reg No: SKEZIA0H. Acct Date: 2018/10/04, Claim Type: TP. Insurer; India Internatio  [A] HOW
nal Insurance Pte Ltd (HQ). TP Insurer; Direct Asia Insurance (Singapore) Pte Lid (H ME]
Q). Workshop: Charn's Customeraft (HQ)

LK Auto Consultants Pte Ltd [(HG):

Mext Rpt:Final Rpt,Due Date: 2018/ 10/22

Approved:0.00,Reinsp: Ad] decides.

{30651 ):Vahigle Not In,(10653): Direct Sattlement,

[None] -> MOHD TAUFIKH BIN HAMID

(I0651):Vehicie Not In.

MOHD TAUFTKH BIN HAMID -> MOHD RASLUL

CurReq:0,00:PODS Liability: TBA Remarks: Pending Ird party video footage. Meantim
¢, kindly assist to upload a copy of insured video for our viewing.

Mext Rpr:Final Rpe,Due Date:2018/10/22. Mandate Remarks: Video footage up

Maintained:Video footage uploaded

Downloaded Video - Accident (OID)

KWaN
[A] HOW
MEI
EWaN
[a] HOW
MEI]
KWAN
[A] HOW
MEI
KWAN
[A] HOW
MElL
KWAN
[A] HOW
MEI
KWAN
[a] HOW
ME]
KWAN
[A] HOW
ME]
KWAN
[A] CHEW|
HSIAD
TONG
Zi Huadah

uha |
lnaded Bte
Samsuti
[1]
Zuhaidah
Bie
Samsyri
[A] CHEW
HSIAD
TONG

Cur.Req:0.00:PODS Liability: 50% Remarks: Based on bath parties video, It Is likely th Mrls?{ugw

at both parties changed into the same lane.

Approved:0.00.

Insured Name: => - Insured ID: => -,

JP) Reg. Date: -= J013/02/17.

TONG
m
Sharinl
Pillal
(A]
JOANNE
LEE
KHANG
MIN
(a)
JDANNE
LEE
KHANG
MiIN
[A]
JOANNE

LEE
KHANG |
MIN
)
JOANNE
LEE
KHANG
MIN

Aunparg manman com/ciaimafindex cim7fuseboe=MTRadjusterfuseaction=dsp_viewhistoryScased=T52067 8enlid=2B51408CFID=5342TT5. ..
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Merimen e-Claims

Gl
AODIT TRAIL B B - |
6 "0 Azl Rerniarks By
Cur.Req:1143.70:PO0S Liability: 50% Quantum: [[a)CORw/GST: §1,871.50 + Lh]rl..!tli.l (4]
17 May 2019 (Sdays x §80.00): $400.00 = $2,272.50]@50% = $1,136.25 + (c)LTA/GIA search fe
M 4257 Adj Mandate Request oo o ook $1,143,770 Vehicle Model: BMW 1181, 1.6 ABS D/AIRBAG 2WD HID Kp:hm.::;'
SDR (A) (1598 |
11
., 71 May 2019 :
547 Adj Mandate Set Approved:1143,70, S:nmm
Date From AIE_FJ Date To JJE.!'J Audit Type None 1'_:‘1]
ACTIVITY B - I
| )/05/2019 13:14] Khanchna Pothuraj:

RS
hillyy: SO%,
puarium: [(a)CORW/GST: $1,872.50 + (0)LOU(Sdoys x $80.00): $400.00 = $2,272.50]@50% = $1,136.25 + (c)LTA/GIA search fee: §7.45 =

wal §1,143,7%0
Jchicio Model; BMW 1181, 1.6 ABS D/AIRBAG 2WD HID SDR (A) (1598 cc)

% recommendation repalr days
far your approval please. o

Herimen Billing for this case - Transaction History
N N Cdr Marr = & _
| it AT Ty | ALCT Man Anab i fint ] [ APTHLTY
1 e 4 1
India Indis
26/10/2018 International International Zuhaidah Bte
1557452 12:21 Motor Isursnce Pie inasirencs e SKE23BOH Samsurl AL
. Ltd {HQ} Ltd (HQ) . -
. 03/05/2019 LK Auto KR Ao

1135297 16:23 Motor Consultants Pte | Consultants Pte SKE23BOH SHDAES2K 10.70

' l bm | Ld (HQ) i

- Engapore. menmen.comdclamsindex dimPlusebox=MTHaduster&luseaction=dsp_viewhistoryScaseid=T52067 &axtid=285140ACFID=5342776... 23



IHsiau Tuﬂ (LKKAuto)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Thursday, 25 April 2019 12:45 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: [Spam-pop3] Your Ref: SKE 2380H *Our Ref: CC4/11118018524/R1pa3 [ACCIDENT
INVOLVING SHD 4692K(1Il) & SKE 2380H ON 04/10/2018]

Attachments: receipt-20181009-162141 pdf; TAX INVOICE.pdf

Importance: High

Hi Hsino Tong
Please find attached for vour necessary action.

COR: §1872.50
LOU @ $ 100 X 5 days: $500.00
@ 1A: 5745

Total: $£2379.95
Please confirm

Thanks & Regards,

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams@singnet.com.sg
GST Reg. No: M903678631L
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [maiito:chewht@|kkauto.com]
Sent: Sunday, 18 November, 2018 10:01 AM
To: Charn's Customcraft

.nc: Admiin A

Subject: RE: [Spam-pop3] Your Ref: SKE 2380H *Our Ref: CC4/11118018524/R1pa3 [ACCIDENT INVOLVING SHD
4692K(11T) & SKE 2380H ON 04/10/2018]

Without Prejudice
Hi.
Thank you for your video.

We are prepared to offer 50% towards your client's claim as both parties were changing into the same
lone. We are of the view that BOLA 519 is applicable.

Flease confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



LKK Auto Consultants Pte Ltd

il B B 57 Ubs Ave 1 #01-25 Paya Ubi Industiial Park Singapore 408833
TEL: E258 3551 FAX. 6268 4318

Reg Mo: 128807T188R GST Reg Mo, 15-B80T188.R

PHOTOGRAPHS FOR VEHICLE NO. SKE 2380H INSPECTION




LKK Auto Consultants Pte Ltd
87 Ubi Ave 1 801-25 Paya Ubl Industrial Ssrk Singapore £38333
TEL £255 3581 FAX: 6258 4315
Reg. No: 16860T168R GST Reg. No 15-580T108-R




L LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park Singapare 408833
TEL 8255 3561 FAX E258 4315
Reg. No: 198607188R GST Reg. No 18-3807158.A




LKK Auto Consultants Pte Ltd

51 Ubi &ve 1#01-25 Paya Ubl Indusirial Park Singapore 408833
TEL: 8258 3661 Fa)L 6258 41E
Reg. No: 199807 186R GST Reg. No 15-380T158-R




LKK Auto Consultants Pte Ltd

...n.'_.._’x.;l ..':1&.'. r ) 51 Ubi Ave 1#01.25 Paya Ubl Industrisl Park, Singapore 308313
TEL 6268 3561 FAXC 6256 4315

Riag. No: 19860T186R GST Reg No. 19-930T1G6-R
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LKK Auto Consultants Pte Ltd

el B B 51 Ubi &ve 1801-25 Paya Ubi Industrial Park Singapore 408331
TEL: G258 3581 FAX: E25E 4315

Reg No: 1995071888 GST Reg. Mo, 18-3507158.8




& 74 LKK Auto Consultants Pte Ltd
._!:.-f.:: u.- .I; 51 Ubi Ave 1 201-25 Paya Ubi Industrial Park Sinpapore 408833
- TEL: €255 3551 FAX: 8258 £315
Reg. Mo: 19880T188R GST Reg Mo, 15-5807158.R

PHOTOGRAPHS FOR VEHICLE NO. SKE 2380H REINSPECTION
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Avchbest Clasm Regarr, Carmaners Wehling, By Fens Bepais
Spray-Punwding, Lieckanicn! Reporie Al Ciavimmezing of Lo

BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPDHRE 159724
BLOCK 1009, BUMIT MERAH LANE 3 »01-82 SINGAPORE 158723
TEL: 6271 7054, 6273 3304 FAX- 62736676 EMAIL chame@ aingnal.com &g
Bus Aeg Mo 25151000M GST Reg. No. MS03GTBEIL

24 April 2019

India International Insurance Pte Ltd
64 Cecll Street #04,/#05/#06

108 Building

Singapore 049711

Attn: The Motor Claims Dept
Dear 5irs,

YOUR REF: T/MCTT1800113
ACCIDENT INVOLVING: SHD 4692 AND SKE 2380 H ON 4 OCTOBER 2018
AT/ALONG JUNCTION OF ORCHARD RD & PATERSON ROAD

We are helping the owner of vehicle no: SKE 2380 H to claim against your insured
SHD 4892 K that the above accident was caused solely by the negligence of the

driver of motor vehicle no: SHD 4692 K which was insured by you at the material time
As a result of the said accident, we are claiming as follows:-

1. Cost of Repair 5 1.872.50

2. LOU @5100.00 x 5 days S 500.00

3. LTAS7.45 5 7.45
$ 2,379.95
—_—

We forward copies of GIA report, repair blll, certificate of insurance, driver’s
licence and search fee receipts for your attention

We appreciat if you could kindly look into this matter and revert us soanest
possible

Thank you

Regards

F B
Rina CHua
Encl



24 April 2019

India International Insurance Pte Ltd
64 Cecil Street

#04/#05/806-02 ,10B Building
Singapore 049711

Attn: The Mator Claims Dept.
Without prejudices

LETTER OF AUTHORITY

|, CHAN YUEN YEE ALEX|A EVE, owner of SKE 2380 H hereby authorize CHARN'S CUSTOMCRAFT
to act for me with respect to my claim for repair cost and/or rental and/or loss of use for my vehicle

no: SKE 2380 H that was damage pursuant to the accident which occurred on 4 October 2018 along

| further authorize the workshop to settle my above mentioned claim in a manner that they deem
fit and the workshop is further authorized to received payment further to sattlement of my claim

with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
Prejudice and without admission of liability basis in so far as the driver/owner insurers of the other
Vehicle/s is concerned.

B | | |
Dated this | {day) of (month) | ) year

o
SiEnﬂtu_L

Name: CHAN YUEN YEE ALEXIA EVE (S6845075F




INDIA INTERNATIONAL INSURANCE PTE LTD
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: 77/ MCT18100113
Claimant Ref SHE 23804

Wl CHARNS CUSTOMCRAFT {“the workshap™) hereby confirm thal wedl hawe reached an agresmant
with tha appoinied Surveyor of India International Insurance Ple Ld LEK AUTO CONSULTANTS PTELTD {name
of Surveyon wiln respect to the amount claimed lor S5 11000 3955 07 e ——
S —— JOFICW N0 SKEZol  (hat was damaged pursuant o the accident which occlmed
on _ GUNSOW  (deis) Bf _ALOKG PATERSON ND {location) invelying vehicle o SHodsix  (insures
yahicle) This is pursuant o the inspection conducted on __ 12000010 (date) al ‘the workshop™

Wadl confirm thal we/l are/am authorized by the owner CHAN YUEN YEE &L EXA EVE {"me third party
claimant”) of vehicle no. SKE Mam4 (o make the claim as set oul inthe above paragraph and well have full suthorily 1o setle
the matter on hisher betall © 8 manmer thal well deemn il We/l enclose harein the lettor of authanty ghven by The thim

party claimant”

Wedl further confimm that wedl will indemnify India International insurance Pie Lid for all damages, loss andior expense thal
they will or have aleady ncured in the event that “the third party clamant® afier the above sald agreement lodges a
furthar claim aganst he former for any loss and expenses suffersg pertaning o cost of repairs andior rental andlor loss
of use pursuant i the damage o _SKE2oH  (vehicle no.) as a result of the accident.

W/l confirm that the agresmen! mached abowe is in full and final setlement of all claims of “the third party clamant™
pursuant to the acodent and that futher this seitiemeant bs mached on a withou! prejudice and without admission of lability
basis

This agresment is subject (o ine application of Singapore law and the Singapors Courts have exclusive jurisdiction over any
dispule ansing out of the same

Wl authonze you to pay the total amount of S5 1,140.00 to CHARNE CUSTOMCRAFT

]
Dated this ...q:’dnvnf. i
CLAIMANT: WITNESS:
Sigrature Signature
Sigresd by “the
MName y—
MNRIC CHABN'S uLSTGMCRAFT MRIC
— Bladh 2029 il e Ardress 51 LB AVE 1 PAYA LB IMOUSTRIAL PARK
Bukil Maranh Lane = AP L]
Singapore 156724 $02-25 SINGAPORE 408833
I: 5271 B27T33304
Nationality Tel: R2T17054 o _30 - . e
Fax. 02136676 = slional

Ocoupation. ¢ gi ghadisdelngoel COMSE Occupation
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EXPRESS SETTLEMENT X

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: TR/ MCT181001 13
Claimant Ref SHE 2380+

Wl CHARN'S CLISTOMCRAFT (“*the warkshop”) hereby confirm thal wel have reached an agresmernt
with the appointed Surveyor of Indla intlemational Insurance Ple Lid _  LKKAUTD CONSULTANTS PTELTD name
af Surveyor] with respect to the amount clamed for 55 0 14000 Gonnl ) e —————
————————  (CTICIE 0 S4E TS0 [NAl was CAMaged pursuant 1o (he acooent wich oocumed
g DN (date) 3l _ ALOWG PATERSON MO {location) Fvalving vehice no.  SHOdAEDs  (insured
vahicia) This s pursuant to tha inspection conducted on 1ranme (chate) 3t “the warkshop”

Wil confirm thal well arelam authotized by he owner CHAN TUEN TEE 4 Bl EVE {"the third party
clamant”) of vehicke no S5 2380+ to make the clim a8 s&l out n the above paragraph and wed| fuve full suthodty o settle
the mafier on he/her penalf in @ manner that wel| deem fiL Weil enclose hensin the jetter of authonty given by “Ihe thid
party claimant”

Well further confirm that well will indemnify India IMemational Insurance Pte Lid for all damages, loss andior expense that
fhey will o have aimady incumed in the event that “the third party claimani” afer the above said agresment lodgss a
further claim against the farmer for amy loss and expenses suffered pertaining to cos! of repairs andior remtal andlor loss
of use pursuant fo the damage o _SEE 230+ (vehicle no.) & a msull of ihe acodent

We'l confirm thal the agresment reached above s m full and final settlemant of all claims of “the thwd party claiman”
RUTSLAMNT (o fhe accoent and nal further he saflement s reached on a8 withool prejucce and without admession of liability
basks

Tres agresment 18 subject 1o the applicabon of Singapore law and the Singapore Courts have exclusiva jurisdiction over any
dispute ansing out of the same

Well authorize you to pay the total amount of S5 114000 1o CHARNS CUSTOMCRAFT

Datea s 1. aay of _ Waust 20 "9

CLAIMANT: i WITNESS:
it e
Signature. W L— Signature
ﬁsunmm"rmmman" (wihchap) Signed by appbiMied Surveyor
Hame (A .1{[‘ Yo Wae e Tpx Namie LKK AUTO CONSULTANTS PTE LTD
a1 C F
NRIC o 84S0 | . NRIC 199807 I98R
137 TR N { & d s
Address Lo L | v~ Yl [k Address 31 LEI AVE 1, PAYA UIB| INDUSTRIAL PARK
r.‘_ 51Tl ! _
E [ #02.75 SINGAPORE 408833
Matiorality ratinnality

Oecupation - Qecupation



Accigent Clinm Repaar Cormpinn Welfimg, Rody Dent Reprairs,
Fpruy-Painting, Mevhanical Repoir And Cwstomiziog of Cars

BLOCK 1010, BUKIT MERAH LANE 3, 801-105, SINGAPORE 158724 TAX
BLOCK 1000, BUKIT MERAH LANE 3, #01-82, SINGAPORE 150723
TEL: 6271 7054, 6273 3304 FAX: 8273 BETE EMAIL: chams @singnel.com.sg I Nv 0 l c E
Bus. Peg Mo 251513000 GST Feg No. MOO3IGTBEIL
2w/ DA INTERNATIONAL INSURANCE PTE LTD 2019046238
s ATTNGTHE MOTOR CEAIMS DEPT---ooe R
i RO e
YOUR ORDERNG. oo .
OUR DVO No. . 28/4/2019- - —
- AMOUNT
.'..JUAHTIT’I' DESCRIPTION $ CTS.
Vehicie No. Make/Mooel DOA, Reg No
SKEZWR0H BM.W. 1161 AT ABS D/AIRBAG 2W 04/10/20 181420 SO5M
Being [.ump Sum repair for the above Vehicle 1,750.00
C 'S CUSTOMCRAFT
l\l\\_ Subtol $1,750.00
................................ DT P $122.50
Total $1.872.50



Land Trans pon%\mhnr Iy

Land Transpont Authornty
10 Sin Ming Drive

Singapare 575701
G5T Registration No. : M&-D008529-2

Print DataTime 08 Oct 2018/ 16:21:41
Receipt DataTime 09 Oct 2018/ 16:21.22
Taz Involce/Receipt
Raceipt No. © ITNET-00000-181002-001688
Previous Receipt No. ;
S/N Item Description/ Amount GST  Amount
mw:m Reference Before Amount After GST
GST (S8) (S8) (S8)
Rasull r.-t Insurance Emu:ry SHD4632K
As at 02 Oct 2018M6:15:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enguiry - SHDA692K
Enquiry Fee 7.00 0.49 748
2018100891 81947488851
Sub-Total 7.00 D49 T.49
Total Balore Rounding 7.00 049 748
Rounding Difference 0.04
Total Amount Payabie 745
Pald By
0028 Crodit Card; Visa 745
MasterCard
Total 745
Cash Change 0.00
Tendared Amount 745
Excess Refundable Amacunt 0.00
THANK YOU AND HAVE A MICE DAY
Please ensure that all wmhmmwnww promptly settied by the payment service

provider / financial Institution. Otherwise, the transaction and receipt is considered vold and late fee

may apply.



Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLATM SUBFOLDER TRACKING -
Case | Notified TEst Submitted | Adj Assigned Adj Rot “[Adj Submitted | Ins Auth'en | Status
ey |11 0ct 2018 B o Aary $81,750.00  |§$1,750.00 :"""“""""“"'"
| e heg o Ad o | £t Estimates | | view Rpe | : Cose |

Claim Details

| COMFORT TRANSPORTATION PTE LTD, 1D: 1593038218
| CHAMN YUEM YEE ALEXIA EVE, [D: SGBAS0TSF

. |D4/LY2018 14:00 - :59
SKE2380H Date of LoSS! | oy wonths and 17 Days From LTA Reg Date (Man ¥r]]

TP / MCT18100113 m:"ﬁ""" MCOMOO1S

Policy Mo
-t [Claimant); | M1/00120017/05

Excess:
Charn's Customcraft (HQ) Biock 1010 Bukit Merah Lane 3, #01-105, 155724 Bukit Marah - Tel: 62717054

|whlmmmmmml = Tel; 63476100 ... [Handied by Sherind Pillsl]

f.l:m‘“ Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322888

Adpster; LKK Auto Consultants Pte Ltd (HQ] - Tel: 62563581 .. [Handied by MOHD RASUL] ... [Final Rpt due 22/10/2018]
ASSOCIATED MAIL RECEIVED view Al |  Composs Case Mai |
« 11156 (21/05/2019); Alert - Adj Mandate Approved (S$1143.70) - SKE2380M - Claim Handier: Sherini Pil...

« 115G (05/11/2018): Alert - Ad) Mandate Approved (S$0.00) - SKE23B0H - Clalm Handler: Sherini Pillal
« 111 SG(26/10/2018): Alert - Adj Mandate Malntained - SKEZ380MH - Claim Mandlar: Shaerini Pillai

ALL ASSOCIATED TASKS™ Vigw Al | Snarch Tasks | Creats NewTask | Complets ||
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Dane?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 11/972019



Merimen e-Claims Page | of 2

Claim Documents

“SKE23B0H (MCT18100113)
[SHD4692K]
™
CHAN YUEN YEE ALEXIA EVE
Oct 4 2018 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
Charn's Customcraft

Upload Documants | _Upload Photas | _Compose Mew Letter | View [View in Browser v

Video 1 por page @ M
[Mo [Finalized On India International Insurance Pte Ltd (HG) Thumbnall | Print
1 26/10/18 12:21 | Video - Accident (OID) [ BIFEE
e B i)
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
1 24/10/18 16:27 | OdometerReading 0 | LedwG o |
2 24/10/1816:27 | Chassis Number 0 | edws | A |
32401018 16127 | General View 0 | wedws | B
4 24/10/18 1627 | General View O | edwc | B
5 24/10/18 16:27 General View I_I toaa PG | B |
En [24/10/18 16:27 | General View O | waaws | § |
7 24/10/18 1627 | General View Q| wars | B
& |34/10/18 16:27 | General View D | weaws &
9 |24/10/1816:27 | General View © | edwc | B
10 24/10/18 16:27 | General View O | edwc |
A3 2410/1816:27 | Geners) View 0 | toaarc | @
13 |24/10/18 16:27 | General View € | e | &
13 ::mwu 16:27 | General View 0 | adivc | B2
14 |24/10/18 16:27 | General View ﬁ Leac G | BA
|l5 410/1B 16:17 | Ganeral View 0 | wearws | B
Im 24/10/18 16:27 | Genersl View | @ | osaws | B
17 |24/10/18 16:277 | General View 0| sadva | A
18 [24/10/18 15:27 | General View O sws | & |
1% |[24/10/18 16:17 Ganeral View 0 | woacws | A
20 24/10/18 16:27 | Genaral View D | Leadirc | B4
21 |24/10/18 16:17 | General View 0| Laors @
22 24/10/18 16:37 | Genersl View - © | aows | B
21 24/10/18 16:27 | General View ﬁ Losd PG | A |
14 24/10/18 16:27 General View D | loadwrc | B
15 2410018 16:27 | General View © | isaws | 2|
16 |24/10/18 16:27 | General View B ©  wwws & |
a7 |24/30/18 16:27 Ganaral View i Load J°G | B
(28 |24/10/18 16:27 Ganeral View D | lesdipc | B
29 24/10/18 16:27 | General View 0D | waaws | A
(30 |24/10/18 16:27 | Genarsl View 0 | wcws | A
(31 | 24/10/18 16:27 | General View D | oadic | 4
132 (241018 16:27 | General View D | cadrs | B
(33 (24/10/18 16:27 | Geners] View O | wacws | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/9/2019



Merimen e-Claims

Page20f 2

o

{1 per page I~
g [Finalged On | india International Insurance Pt Lid {(HQ) = | | Thumbnall| Print|
Documentation

o Relabel/Reorder

LEE Auto Consultants Pte Ltd (HQ)

Lverpage  1v]| &
Thumbnall | Print

1 11018 1934

TP ESTIMATE + TP GIA REPORT

Load POF

2 1110718 19:34 | ACKNOWLEDGEMENT EMAIL TO III DD 11.10.2018 Load FOF

3 2310/1817:12 | TP ESTIMATE - MARKED § Load PDF

4 | D3/05/19 16:25 | WORKSHOP INVOICE Load POF |

§  DW05/19 16:25 | LTA SEARCH 0 | Losaror |
|6__|11/05/13 09:35 | AUTHORISATION YO ACT FORM Load POF

|7 111/09/19 09:35 DISCHARGE VOUCHER Load PDF |
'8 |11/09/1909:35 | LOD 3 Load POF
[No_|Finalized On Indis International Insurance Pte Ltd (HQ) Thumboail | Print
1 [12/10/18 08:59 Singapore Accident Statement ﬁ_ Load POF

Documents Checklist

'DOCUMENTS CHECKLIST

There are no docyment checkists configured.

Dur Checklist -

Show Remarks To: [] Hangdiing Inswrer
BonE FETENT BP PR STE UMR i BRaw T M0 8106 DAt

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/9/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregno 1sseorissr;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6266-3561 Fax: 6844-8805 Emall sur@ikkauto.com;assignments@ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CC4/11MBD18524/R1PAI0Z

Date: 11/08/2018
REFERENCE
Handling Insurer.  India InMtlemational Insurance Ple Lid Policy MNo: MCOMODO15
Clalmant Vehlcle g\ g2380H Insured Vehicle No: SHD4892K
Date of Loss: o4anoz201e Nature of Claim: TP Clalm No: MCT18100113
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKE2380H
Make & Modeal: BMW 1181, 1.6 ABS D/AIRBAG 2ZWD HID 5DR (A) Engine No: AJ14J118N13B18BA
Req. Date: 17/02/2012 (Man. Year: 2011) Chassis No: WBA1A12040E84B808
Colour: Blue Odometer: 61107 km
Engine Capacity: 1558 cc
Markel Value/New Car Price: N/A
Sum Insured (S3) Market Value/New Car Price
NDITION OF I AT THE TI F
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 205/50 R17 Rear Tyre Size 205/50 R17
Front Left Side Pirelll B mm Rear Left Side: Pirelli 8 mm
Front Right Side Pirelli 6 mm Rear Right Side; Pirelli 6 mm
The sbove valbes represen! ihe memalning lyre reads deplh
COST OF CLAIMS - _ Repairer's  Adjuster's  Difference  Diff %)
Parts 2,040.07 1,245.15 1,604.092 57.65
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,180.00 850,00 210.00 18.10
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total (S§) 4.100.07 2,195.15 1,904.92 46.46
Approved Total (Overridden) (S5) 1,750.00
(S5) 4,100.07 1,750.00 2,350.07 57.32
+ GST 7.00/7.00% (S5) 287,00 122.50 164 .50 57.32
Nett Amount (55) 4,387.07 1,872.50 2,514.57 57.32
+ Loss of Use (5.0 x $580.00/day) (S§) 400,00
(S$) 227250
Liable Amount (50.00%) (SS$) 1,136.25
+ DociSearch Fee [S5) 745
Nett Liabllity (S8) 1,143.70
Global Sum Settlement [S§) 1.400.00

INSPECTION

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 11/9/2019



Adjuster Report Page 2 of 4

Date of Assignment: 11102018

Date Inspected. 12110/2018 Inspected Al Charn's Customcraft (HQ)
Block 1010 Bukit Merah Lane 3, #01-105
Singapore 158724

Estimated Period of Repair: 5.0 days

Adjuster: MOHD RASUL Manager: CHEW HSIAO TONG

NOTE This meport represents our findings af the me and place of inspection stated herwin. Such inspection has besn camed oul o the bas! of our
knewiadpe and ability buf any olher Ksbilfy under any olher ciroumsiances i hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 03 May 2019)

Parts: 144 BMW 1181 1.6 ABS DVAIRBAG 2WD HID 50R (A) (Catalogue:Menmean Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKE2380H)

Validity: These estimales are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT HEADLAMP LH Serviceable 1,801 75FL *-FL
2 1 “FRONT HEADLAMP LOWER BRACKET LH Serviceable 81.50FL *-FL
3 *FRONT FENDER LH Beni 545.00FL  *54600FL
4 1 *FRONT BUMPER Scratched B25.50FL  "B2550FL
5 1 *FRONT BUMPER RETAINER LH Necessary 12.00FL "12.00 FL

F=Franctuse pant. LeLititemDise
Sub Total (S§) 3,266.75 1,383.50
- List Item Discount on L Items 10.00/10.00% (S§) 326.68 138.35

Total Parts (S§) 2,940.07 1.245.15

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/9/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous ems seleciod.

Recommended Labour

Paged4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 ALIGNMENT New 70.00 70.00
2  REPAIR AND RESPRAY FRONT RIM LH New 100.00 §0.00
3  CHECK WIRING FUNCTION New 40.00 30.00
4 REMOVE NECESSARY PARTS ,JACKING ,PANEL Naw 500.00 400.00
BEATING ,REPAIR AND STRAIGHTEN FRONT FENDER LH
AND FRONT BUMPER
5 PUTTY AND RESPRAY FRONT FENDER LH AND FRONT New 450.00 400.00
BUMPER
Gross Labour Cosl [55) 1,160.00 950.00
Repori was unsubmitted during this print-out. l
< END OF ESTIMATES >
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