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Merimen e-Clalms

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
e 10 Oct 2018 :éf:';t 2028 New Assignment
" ; Cancel Case |
Assign |
[ ” Reference 1[ Claim Details } [ Documents Show All
e i T g e S e T ey e e e R —_— s T p——p— --'-_-.-ﬂ'n.'.i'huh‘“*".-ﬂh."."_L:m?‘“hm‘-cmw
CLAIM SUBFOLDER DETAILS [Created by insurer] EI
Insured: |GOH YONG CHEE, 1D: S1174007C |
| Main : i
ClRirmAnk: .ISKANDAR BIN SUPARJO, [D: 57322426H !
= f
| :‘;“:'“E Res- ' gLC3s82] Date of Loss: |05/10/2018 18:00 - :59 §
Claim Type: TP / SNM18DD4788C02 ﬁ‘;‘g"ﬁ"}’“ DMPCSN3061571700 (Comprehensive) 5
Vehicle Reg, ; [ i
No. SIP83ISET fgl';‘r‘n::&},
(Insured): = :
Excess: 530.00 |
Repairer: 1st Autoworks Pte Ltd (HQ) 23 Kaki Bukit Ave 4, #04-01, 415933 Kaki Bukit - Tel: 68441985 3
:‘:slﬂ:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - £328986192] £
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 22/10/2018]
| | Ad] Asg. NGO EST, ASSIGN ADRIAN LING AS SIE. :
' Remarks: |
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | i
There are no mall for this case. ..5
! _ = §
ALL ASSOCIATED TASKS™ View all | Search Tasks | Create New Task | Complete | ||
Mo results,

htips:ifsingapore. merimen.com/claimsindex.cimTusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=T519958extid=265123&4CFID=4209.., 1/2



(fIncome

mode different
Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPEMSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES [THIRD PARTY RISKS] RULES, 1959 {MALAYSIA)

Certificate Number: 5093613878-01 Cover | drivo PREMIUM
1. Index mark and Registration Number of Vehicle : SLC3sBY
Chassis Number : ITDGEG20WXAID03914
2. Name of Policyholder . ALPINE CAR RENTAL PTE LTD
3, Effective Date of Insurance + 01 Sep 2018
4. Expiry Date of insurance : 31 Aug 2019
5. Persons or Classes of Persons entitled to drived

{a] The Policyholder.
{b) Any other person who is driving on the Policyholder’s order or with his/her permission.
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Maotor Vehicle.
6, Limitations as to Use#
{a) Use for social domestic and pleasure purposes and in connection with the Policyholder's or Hirer's business.
This Policy does not cover
{a) Use for racing, pace-making, reliability trial or speed-testing.
b} Use for the carriage of goods (other than samples) in connection with any trade or business.
(e} Use for any purpose in connection with the Mator Trade,

# Limitations rendered inoperative by Section & of the Motor Vehicle (Third Party Risks and Compensation)
Act [Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these

headings.
EXCESS (SECTION 1) : 551,400
EXCESS (SECTION 2) 551,400
WINDSCREEMN EXCESS : 55100
ADDITIONAL EXCESS L NSA
UNNAMED DRIVER EXCESS : PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKSHOP : YES
INSURE WITH COE : YES
NCD PROTECTION : NO
TRANSPORT ALLOWANCE : NO
EXCESS WAIVER ¢ NO
PRIMARY DRIVER D NSA
NAMED DRIVER (1) :NJA
NAMED DRIVER (2) L NJA
HIRE PURCHASE COMPANY D NJA
SUM INSURED : MARKET VALUE OF INSURED VEHICLE AT TIME OF LOS5

I/We hereby Certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor
Vehicles {Third Party Risks and Compensation) Act {Chapter 185} and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency : ALPINE CREDIT PTE LTD (00000615424}
Date of lssue : 28 Aug 2018 08:52 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

< /

Authorised Officer Chief Executive

Countersigned By:




1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415933

Repair Estimate

Date : 12/10/2018 Reference:  SLC3582)
TOYOTA WISH
Make: 1.8 CVT
To Whom It May Concern TP Chin
: Wt
Dear Sir,
RE: VEHICLE .:SLC3582J
CHASSIS NO.:JTDGG20WX0J003914
ENGINE NO.:2ZR1747510
MName of insured .:Alpine Car Rental Pte Ltd
Date of accident.: 05/10/2018
We append hereunder the estimated cost of repairs to be carried out to the above vehicle.
Parts
No. Part Description Price (SGD)
1 Q‘F’: Rear Tailgate ‘Tk'jw-ﬁ"’ $ 980.70 | _~
Rear Tailgate Chrome
Pt —
2 | 1 |Handle $ 245.30 | ¥
3 | 1 |LHR Tailgate Lamp N b $ 268.50 | ¥
4 | 1 |RHR Tailgate Lamp Mt ps $ 268.50 |
5 | 1 |Valve Matic Logo Ney $ 78.00 |~
6 | 1 [Toyota Logo .nh;’t $ 73.00 |~
i - i N
2 il s ;E:Iga?e Windscreen with s (rﬁ\} X.
i ulding $ 1,238,004
| 8 | 1 |LHR Tailgate Hinge ¢ nA $ 102.30 4+
9 | 1 |RHR Tailgate Hinge J e g 102.30 |
10 | 1 |Tailgate Latch Ry S 348.10 | =~
11 | 1 [Tailgate Striker Mt~ $ 65.70 | X,
| 12| 1 |Rear Tailgate Inner Trim $ 381.60 |-
13 | 1 |LHR Fender Inner Trim $ 598.30
14 | 1 |RHR Fender Inner Trim $ 598.30
15 | 1 |LHR Taillamp $ 395.50
16 | 1 |RHR Taillamp : $ 395.50 |
17 | 1 |Rear Bumper Yishorl. $ 784.50 | =
1 1 |LHR Bumper Reflector i $ 68.00 |*
19 | 1 |RHR Bumper Reflector Mot $ 68.00 |+
20 | 1 [LHR Fender Liner %ot g 785.10 ¥
21 | 1 |RHR Fender Liner S 5 785.10 [4
| 22 | 1 [Rear End Panel Tuled $ 395.30 | <
| 23| 1 |Rear End Panel Trim % $ 298.70
24 | 1 |Spare Tyre Panel 2%y $ 1,240.70 |#
| 25 | 1 |LHR Bumper Bracket e 5 98.70 | -




[26 | 1 [RAR Bumper Bracket | 7endd | g 0870 | —
#ra i Parts Total: $  10,762.40
A Less25%: $ 2,690.60
277395 Total: § 8,071.80
Labour
Labour Description
No. Price (SGD)
Rear portion
1 To d_ismantle / renew the aocii_:lent damage:_:l purtion_.tr:: panel 5 20 o E’\}J
- beating reshape,straighten,orientate and align repair freplacement parts.
2 Carry out spray painting on accident affected area $ 1,600607[ T
. : . = >
o bt st g sl gy -
4 To remove and refix reverse sensor and conduct test $ 8000452
5 To remove and refix reverse camera and conduct test S 80807 =
8 To conduct transfer of parts from old tailgate to new tailgate 3 80.00 f-/
7 To conduct water |eakage test after repairs of vehicle 3 80.00 | X
8 To conduct realigning of exhaust pipe $ 80.00| A.
9 To remove and refix rear tail gate windscreen $ 120.00|v"
10 To remove and refit rear spoiler g 180.00{ ¥ -
) LabourTotal : $ 4,330.00
Others
Other Description
No. Qty Price (SGD)
Rear portion
1 1 |Rear number plate "Ry 5 4500 |+«
2 | 10 |Rear bumperclp /%~ 3 6500 3°
3 | 6 |Rearfender linerclips A€ «” $ 39.00 | +
4 | 6 |Rearend panel trim clip  #én $ 3geo
5 1 |Reverse sensor (4pcs) (?5. n.-—a,A g w4008+ Ly
6 1 |Rear reverse camera Mt e % 280.00 |
7 | 1 |Rear end panel insulation seal M4 $ 126:061 b ©
8 | 1 |Rear floor panel insulation seal pot “” g 200.00 | *.
9 | 24 |Rear fender inner trim clip $ 15600 |
10 | 10 |Tail gate inner trim board clip $ 65.00
11 | 2 |Rear exhaustmounting 77 Aér - $ 180.00 |4
12 | 1 |Rear spoiler et Ao $ 200.00 |+.
13 | 1 |Tailgate windscreen sealant gLz, - g +ag-aa GO
14 | 1 |Rear Spoiler Sealant A g 120.00 | ¥
46 Other Total: $ 2,069.00




GRAND TOTAL: §  14.470.80

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED QUT IN THE

COURSE OF REPAIRS. EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully
- p by I | 3
Service Executive ) ey -
Suhaimi Ong /
HP : 8298 8933 Fax:6844 5185 | ’ !
| | { J .: r. [ &
b~ o v o | ¢

the Repairer of the following:

» To resurvey befora/alt

eyed and

nproval ram Insufance ij;ﬂr.\a

Acknowledged by Repairer
Signature:
Date:




Ist Autoworks Pie Ltd

23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415933

TAX INVOICE
CHINA TAIPING INSURANCE(SINGAPORE)PTE LTD
3 Anson Road, #16-00
Springleaf Tower
SINGAPORE 079909
GST Ref. No:  20-0000274-Z
Vehicle No; SLC3582) Invoice No:
Chasis No:  ITDGG20WX0J003914
Engine No:  2ZZR1747510 Invoice Date:
DESCRIPTION AMOUNT 5GD
Parts
No. Oty Description Price (SGDY)
1 | 1 |Rear Tailgate $ 980.70
| 2 1 |Valve Matic LDQD 5 78.00
3 1 |Toyota Logo $ 73.00
4 1 |Tailgate Latch $ 348.10
5 | 1 |Rear Tailgate Inner Trim $ 381.60
8 1 |LHR Fender inner Trim 5 598.30
7 | 1 |RHR Fender Inner Trim $ 598.30
g8 | 1 |RHR Taillamp $ 395.50
9 | 1 |Rear Bumper 3 784.50
| 10 | 1 |Rear End Panel 3 395.30
11 | 1 |Rear End Panel Trim $ 298.70
| 12 | 1 |RHR Bumper Bracket g 898.70
Total: § 5.030.70
Less 35%:; % 1,257.68
Parts Total : % 3,773.03
Labour
No. Diescription Price (SGD)
1 To d_ismantle / renew the accildanl damaged pt;-rtiﬂn_,lo panel $ 800.00
- beating,reshape,straighten,orientate and align repair /replacement parts.
2 Carry out spray painting on accident affected area $ 800.00
3 To dismnnect wire harness of elecltric.al -::cm_ponent to fac:llitale $ 30.00
T repairs,reconnect and check electrical function after repair k
4 To remove and refix reverse sensor and conduct test % 50.00




5 To remove and refix reverse camera and conduct test g 50.00
5} To conduct transfer of parts from old tailgate to new tailgate $ 80.00
¥l To remove and refix rear tail gate windscreen $ 120.00
Labour Total : § 1,930.00
Other

No, Oither Description Price (SGD)
1 1 |Rear number plate 5 45.00
2 10 |Rear bumper clip $ 30.00
3 & |Rear end panel trim clip b 10.00
4 1 |Reverse sensor (4pcs) ] 200.00
5 1 |Rear end panel insulation seal $ 60.00
& 24 |Rear fender inner trim clip % 60.00
7 | 10 |Tail gate inner trim board clip b 30.00
8 1 [Tailgate windscreen sealant g 60.00
Other Total : % 495.00
Total ; § 6,198.03
Less 20% Lump Sum: 3 1.239.61
After Lump Sum 20%: § 4.950.00
GST (%) 5 346,50
Grand Total: § 5,296.50

Yours Faithfully,

=
Suhaim Ong
Service Advisor
Tel: 68441985 Fax68445185
E&OE

- ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "15T Autoworks Pre Lid”.

- PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.

Please check and finalize with me this invoice




Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd coregno1ss071asr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel 6256-3561 Fax: GB44-BB05 Email: sur@kkauto comassignmentsi@kkawto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18018510/AQD3N2

Date: 13/11/2018
REFERENCE
Handling China Taiping Insurance ’ :
riatitor: (Singapore) Pte. Lid, Policy No: DMPCSN30E1571700
Claimant Insured Vehicle
Vekscla N SLC3582J Hic» SJP8356T
: Nature of Claim
Date of Loss: 051072018 Claim: TP No: SNM18D04788C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLC3582)
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 2Z7R1747510
Reg. Date: 11/05/2016 (Man. Year: 2018) Chassis No: JTDGG20MIX0J003914
Colour: White Odometer: 178155 km
Engine Capacity: 1788 cc
Ma_rket Value/New Car N/A
Price:
Sum Insured (S§) Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/55R15 Rear Tyre Size: 195/55R15
Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
The above values reprasent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 10,140.80 4 268.02 5872.78 57.91
Mizcellaneocus ltems 0.00 0.00 0.00
Labour 4,330.00 1,930.00 2.400.00 5543
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 14,470.80 6,198.02 8,272.78 5717
Approved Total (Overridden) (S§) 4,950.00
(S%) 14,470.80 4 950,00 952080 65.79
+ GST 7.00/7.00% (S5) 1,012.96 346,50 666 46 65.79
Nett Amount (S%) 15483.76 5,296.50 10,187.26 65.79
INSPECTION
Date of Assignment: 11M10/2018
Date Inspected: 12112018 Inspected At: 1st Autoworks Pte Ltd (HQ)

23 Kaki Bukit Ave 4, #04-01
Singapore 415933

Estimated Period of Repair: 6.0 days

Adjuster: ADRIAN LING

Manager: SHIAL CHAN

NOTE: This repoit represants our findings at the ime and plece of inspection stated herein. Such inspection has been carmed oul lo the best of our
[ g

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2018



Adjuster Report Page 2 of 5

knowledge and abilty but any other fability under any ofher sircumstancos is hereby expressly axciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/11/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MREM-5G

Parts: M1-MPV

Labour: Repairer's (Price-denominated Standard List)
Print Code; (Unsubmitted, no print-code for SLC3582.))

Validity:

Page 3 of 5

Version: 1.0 (Last Synchronised: 13 Mov 2018)
TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Mo.

o m~ @D AWM=

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
28
27
28
29
30

o3
32
33
34
35

38
7
38
39
40

Qty Part No.
1
1
1
1
1
1
1
1
1
1
1
1
4
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

0
6
1

A GO L g L

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

F=Franchise part. S=Spciett L=ListhemDisc.

Particulars Condition Repairer's Amount
*REAR TAILGATE Distorted 980.70FL *980.70FL
*REAR TAILGATE CHROME HANDLE Mot Necessary 245 30FL *FL
*LHR TAILGATE LAMP Mot Mecessary 268.50FL “FL
*RHR TAILGATE LAMP Mot Mecessary 268 50FL *<FL
“VALVE MATIC LOGO WNecessary 7B.00FL  *78.00FL
*TOYOTA LOGO MNecessary 73.00FL  *73.00FL
*TAILGATE WINDSCREEN WITH MOULDING Mot Necessary 1,238.00FL *FL
“LHR TAILGATE HINGE Mot Mecessary 102.30FL *-FL
*RHR TAILGATE HINGE Mot Necassary 102.30FL *-FL
*TAILGATE LATCH Damaged 348 10FL *34B.10FL
*“TAILGATE STRIKER Not Necessary 65.70FL “FL
*‘REAR TAILGATE INNER TRIM Cracked 381.60FL *38160FL
*LHR FENDER INMNER TRIM Cracked 508.30FL “598.30FL
*RHR FENDER INNER TRIM Cracked 598 30FL *598.30FL
*LHR TAILLAMP Mot Necessary 395.50FL *-FL
*RHR TAILLAMP Cracked 395 50FL *385.50FL
*REAR BUMPER Distorted 784 50FL *7B4.50FL
*LHR BUMFPER REFLECTOR Mot Necessary 68.00 FL *-FL
*RHR BUMPER REFLECTOR Not Necessary 68.00FL *-FL
*LHR FENDER LINER Mot Necessary 785.10FL *-FL
*RHR FENDER LINER Mot Necessary 785.10FL *-FL
*REAR END PANEL Dented 305.30FL *39530FL
“REAR END PANEL TRIM Deformed 298 TOFL *298.TOFL
*SPARE TYRE PANEL Repair 1,240.70FL *FL
*LHR BUMPER BRACKET Mot Necessary 98.70FL *FL
*RHR BUMPER BRACKET Dented 98 70FL *98.70FL
*REAR NUMBER PLATE Bent 4500F5 *45.00FS
‘REAR BUMPER CLIP Mecessary 65.00FS *30.00FS
*REAR FEMDER LINER CLIPS Not Necessary 39.00FS *-FS
‘E.F!EAR END PANEL TRIM CLIP Necessary 39.00FS *0.00FS
(6 Pcs)
*REVERSE SENSOR (4 PCS) Damaged 440.00FS *200.00FS
*REAR REVERSE CAMERA Mot Necessary 280.00FS -FS
“‘REAR END PANEL INSULATION SEAL Mecessary 120.00FS *60.00FS
*‘REAR FLOOR PANEL INSULATION SEAL Mot Necessary 200.00FS -FS
*REAR FENDER INNER TRIM CLIP Mecessary 156.00FS  "60.00FS
124 Pcs)
*TAIL GATE INNER TRIM BOARD CLIP Mecessary B5.00FS *3000FS
‘REAR EXHAUST MOUNTING Mot Mecessary 180.00FS *-FS
*REAR SPOILER Mot Mecessary 200.00FS ~F§
*“TAILGATE WINDSCREEN SEALANT Mecessary 120.00FS  *60.00FS
“‘REAR SPOILER SEALANT Mot Mecessary 120.00FS ~FS
Sub Total (S55) 12,831.40 5,525.70

Report was unsubmitted during this print-out.

hitps://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=...

13/11/2018



Adjuster Report Page 4 of 5

MNo. Qty PartNo. Particulars Condition Repairer's  Amount

- List Item Discount on L Items 25.00/25.00% (S$) 269060 125768

Total Parts (S%) 10,140.80 4,268.02

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&f useaction=... 13/11/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars

Labour ltems

1 TO DISMANTLE/RENEW THE ACCIDENT DAMAGED
PORTION, TO PANEL

BEATING,RESHAPE,STRAIGHTEN,ORIENTATE AND
ALIGN REPAIR/REPLACEMENT PARTS

2 CARRY OUT SPRAY PAINTING ON ACCIDENT
AFFECTED AREA

3 TO DISCONNECT WIRE HARNESS OF ELECTRICAL
COMPOMNENT TO FACILITATE REPAIRS,RECONNECT
AND CHECK ELECTRICAL FUNCTION AFTER REPAIR

4 TO REMOVE AND REFIX REVERSE SENSOR AND
CONDUCT TEST

5 TO REMOVE AND REFIX REVERSE CAMERA AND
CONDUCT TEST

B TO CONDUCT TRANSFER OF PARTS FROM OLD
TAILGTAE TO NEW TAILGATE

7 TO CONDUCT WATER LEAKAGE TEST AFTER REPAIRS
OF VEHICLE

3] TO CONDUCT REALIGNING OF EXHAUST PIPE
9 TO REMOVE AND REFIX REAR TAIL GATE WINDSCREEN
10 TO REMOVE AND REFIT REAR SPOILER

Lab.Type

Mew

MNew

Mew

New
New
MNew
Mew

Mew
New
Mew

Gross Labour Cost (5%)

Page 5 of 5
Repairer's Amount
2.000.00 800.00
1,600.00 a00.00
30.00 30.00
80.00 50.00
80.00 50.00
80.00 B0.00
80.00
80.00 -
120.00 120.00
180.00 -
4,330.00 1,930.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2018



