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1011/2018 Muariman #-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

11 Oct 2018 '
Main 10 Oct 2018 15:45 New Assignment

| _Assign |

Reference Claim Details

CLAIM SUIFUI.BEH nzrm.s [Wliﬁw i_'fl_l_ll_ﬂ_!_]

;Iﬂsufud JA.SIIIISIHEH 5/0 BALBIR SINGH, ID: S8513536H, Tel: +65594899423, Emall: MHIRSIINGHMLCQH

Vehicle Reg. 08/10/2018 DB:00 - :59
Nov 'SKV4521R Pate of LOS: 136 Months and 20 Days From LTA Reg Date e (Man¥)]

Policy/Cover | ABO44447LAVWY (Comprehensive)
'“D / 572640 Note No.:  Coverage: 04/10/2018 - 03/10/2019
[ — | . Excess: 5$500.00
Repairer: _Volkswagen Centre Singapore (Alexandra) 247 Alexandra Road, 159934 Alexandra - Tel: 47482688

Hlndhﬂi MSIG Insurance (Singapare] Pte. Ltd, (HQ) - Tel: +&5 6827 7888 .. [Handied by Clara Milah Yeo|
|LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Imm.Advice due 12/10/2018]
JASHEIR SINGH 5/0 BALBIR SINGH (33 / Male), NRIC; SBS513536H, Tel: +£6594899421

Claim Type:

.Sa.nw appt on 12/10/2018 11AM awner walting, Survey & revert. Please contact us ASAP If you cannat attend this assignment. |

| ASSOCIATED MAIL RECEIVED Wiarw All i Compose Case Mall l |
{

[ There are no mail for this case. |
|

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
(hiiie Ml Prinvity Twvne Ta 3 Tl ject il By i @l ¥ Createrd Dn g™

ho results,

hitipaiisingapore. merimen comiclaimafindex cfmMusebox=MTRad|uster&luseaction=dsp_cimheaderfcaseid=7513908extid=2851044CFI0=4207... 1/2



10/ ?2!‘.11& Merimen e-Clnims

1

View Received Message

This mall is associated with

“SKVAS21IR (572640)
ob
Oct B 2018 8:00AM
[JASBIR SINGH 5/0 BALBIR SINGH]
Volkswagen Centre Singapore

lle;!"-lnnwl.ﬂl le‘lill-l..l'm'ai PrirltHlHiEl-DTm_l:uunuI.Fanl:n - B
From MS1G Insurance (Singapore) Pte, Ltd, (MSIG_SG), sent on 15/10/2018 10:02 AM.

To LKK_HO
Subject  Alert - Adj Mandate Approved ($$3062.33) - SKV4521R - Claim Handler: Clara Milah Yeo

Approved: 3062.33: Checked Items to be confirmed and verified

DOCUMENTS SUMMARY
There are no documents.

hitps-//singapore. merimen com/daims/index cim?fusebox=SVCmailAfuseaction=dsp_view&mode=1&iinboxid=13703484iDomainid=114i0bjld=4... 1/2



Denise Taz !I.KKAuto!

From: Denise Tay (LKKAuto)
Sent: Monday, 15 October 2018 10:53 AM
To: ‘Cheong, Pearlyn (VWG Singapore)'; Chee, Steven (VWG Singapore); Kong,

Charmaine (VWG Singapore); Ong, Germaine (VWG Singapore); Tang, Shu Shi (VWG
Singapore); Wong, Mely (VWG Singapore); Foo, John (VWG Singapore)

Cc: SUR
Subject; SKV 4521R / MSIG / OD
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKV 4521R {Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company befare
completion of the repair.

*Dur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | emall: ganisetay@lkkauto.com | faw 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5[408933]



Denise Ta! {LKI(Autu!

From: Denise Tay (LKKAuto)

Sent: Wednesday, 7 November 2018 3:39 PM

To: 'Oh, Aik Seong (VWG Singapore); ‘Cheang, Pearlyn [VWG Singapore)’ Rasul
(LKKAuto); SUR; Admin A; Admin-D (LKKAuto)

Ce: 'Kong, Charmaine (VWG Singapore); ‘Wong, Meiy (VWG Singapore)’ ‘Foo, John
(VWG Singapore)'

Subject: RE: SKV4521R - FINALISE

Resent

Dear Pearlyn,

Confirm on the final amount $2,745.30 before 7% GST, 3days

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6756-3561 | email: denisetay @ kkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Fark, Ubi Avenue 1, #02-25 | 5{408233)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 7 November 2018 3:31 PM

To: 'Oh, Aik Seong (VWG Singapore)' <Ailkseong.Oh@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-
a@lkkauto.com=>; Admin-D [LKKAuto) <admin-d@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>; Wong, Meiy (VWG Singapore)

<meiy. wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo@vw.com.sg=>

Subject: RE: SKV4521R - FINALISE

Dear Pearlyn,

Confirm on the final amount $2,545.30 after GST, 3days

Best Regards,

Denise Tay | Caze Handler

LKK Auto Consultants Pte Ltd

Phone: 6258-3581 | emall: genlsetay®lkkauto.com | fax 6256-4315
Blk 51, Paya Ubl Industrial Park, Libl Avenue 1, #02-25 | $(408933)

From: Oh, Aik Seong (VWG Singapore) <Aikseong Oh@vw.com.sg>

Sent: Wednesday, 7 November 2018 2:44 PM

To: Denise Tay (LKKAuto) <denisetay @lkkauto.com>; Cheong, Pearlyn (VWG Singapore)

<Pearlyn.cheong @vw.com.sg>; Rasul (LKKAuto) <Rasul@Ikkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-

1



10/12/2018 Adiuster Immadiate Advice
d Note: This document has not been finalised,

LKK Auto Consultants Pte Ltd (coregne1sesoriser) .
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 4088933
Tel: 6256-3561 Fax: 6844-8805 Email: suri@ikkaulo.com:assignments@lkkauto.com
To: MSIG Insurance (Singapore) Pte. Lid, From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 5GX Centre 2 Faya Ubl Industrial Park
Singapore 068807 Singapore 408833
Aun:  Clara Milah Yeo Date: 12 Oct2018
Preliminary Advice
\ehicle No : SKV4521R Accidant Date ;081072018
Make : VOLKSWAGEN GOLF Palicy No. L ABD4444TI AV
Assignment Dale :11/10/2018 Excess . S8500.00
Date of Inspection  : 12/10/2018 Est. Duration of Repair 3.00
Inspaction At ' VOLKSWAGEN CENTRE SINGAPORE (ALEXANDRA)
247 ALEXANDRA ROAD
SINGAPORE 159934
Point of Impact | General Description of Damages .
The vehicle sustained impact / damages front portion and paris claimed are consistent to the accident
Repairer's Estimate (Gross) 5% 8,3r9.73
Revisesd Amount 5% 3,062.33
Check Items (Estimated) 5% 2,337.40
Total 58 5.399.73
Lump Sum Repair 58
Total Loss Consideration
New for Old Value 158
Pre-Accident Valua ‘S§ 64,000.00
COE / PARF Rebale -1 46,501.00
Salvage Value 13
Margin for Repair 'S5 17.489.00

Remarks .

{ & } The vehicle Is economical for repair.

{ % ) The above survey was conducted an a ‘without prejudice’ basis.

hitps:{isingapore.meriman com/claimsfindex.ofmfussbox=5VCdocAfuseaction=dsp_viewersmart&docid=37700106&preview=1&nalayout=14CFl... 111
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> Blacit to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ITx;

Vehicle Detalls

Viehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wihicle Moded:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Charezls Na.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Explry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The infarmation contained herein s correct as at 12 Oct 2018

PARFICMFE Rnhate Frming

Singapore NRIC
3538H

SHVAS2IR

Mo

120ct 2018
VOLKSWAGEN

GOLF A7 LA TSIAT 5G13GZW/OHID
Bhue

2014

CX5238649
WVWIZZZAUZFW 188304
200 kW (120 bhp}
$19.248.00

18 Sep 2015

18 Sep 2015

o

£9.248.00

Yes
17 Sep 2025
£4,934.00

17 Sep 2025

A -Carupto 1600cc & 97kW [130bhp)
10

$57.085.00

$39.545.00

$446,501.00

OK
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Pipase repnrt coractly the delals of the scoaend

1 This Farm

complated by the Poiicyhoider andior the Authonsed Driver

Mmilh
WINNVEE
60

in speed un e Claems DrocCesd

([T

1. wfarmanon proviood must be 38 Mulhful and &
rEpudaEie pohcy Halelily

4 The issue and scooptance of e Fom

Ate 25 poEshE Any Wt

oY INSLUMENDE DoMpanias m not @m elapii i el

et CreRET@AIcGT = wibsaidnyg of mutsial Rois Sy Mo fautEnce companess o

of podcy by on e st of ihe insuraroR COMpANIEL

& Amy lalse reporting may be refermed to the Palics for imestigation

B Ths repor will be iorwarded by (he imsurers of (he GIA Rocod

archuwing and tal hort i B

By Ma
iforasEd

e of (s repo w [

ndgemenl of this oo 10 e naders. you homoy

e e A

onsarn

ds Manggemen! Carta eyiabiahed by e Ganemal insurance Azsocanon of Smgapors (GLA] tor

SO ApDLEEios Dy ErENInG DErey

s archiving of ihie mport al it cenng &nd 10 copied al Ine repon Deng Mol §vinoes

ACCIDENT STATEMENT

Dala Of Repor
Date O Accidant
Exact Location OF Accidant

Country/State of Loss

Vehicla Registration Numbar
Insured/Policyholder
Mame Of Registerad Cwner
NRIC Mo

Email Address

Maobile Phone No

Alternative Phona No
Vehicle Particulars
Manufaciures

Modeal

Exact Purposa for which vehicle was
lime of accident

Are you claiming
for repair 1o your

LUMNDar your own imsurancs policy
vehicla™?

i Mo, Please siate action o be 1aken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Flest Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Cccupaton

Date Of Dnving Pass

Oriving Exparanca

Gandar

Mabila Mumier

Fax Numpar

Contact Mumber

EMail Address

0910/2078 11:20
0A/1Q/2018 0820
ECP TOWARDS MCE
SINGAPORE

DETAILS OF OWN VEHICLE

SKV4521R

JASBIR SINGH S/0 BALBIR SINGH
S8513536H
JASBIRS 1 @GMAIL COM

(LOCAL) +65-94898423
COFFICE-24B899423

VOLKSWAGEN
GOLF AT 14 TS (DSGJRECAT

being usaed al

wn

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE
MNO

A B044 44T

AW

JASBIR SINGH S5/0 BALBIR SINGH
SH5135368H

10/05/1985

INDOOR

281272006

11 YEARS AND 9 MONTHS

MALE

(LOCAL) +65-94898423

OFFICE-a4RG90423
JASBIRS1TmGMAIL COM

Paga '



Aodress

Pastcode

Was drver an amployee of the Insured’'s Company

if Mo, Relationship of the Driver with the Insured

Vehicle Regstration Number of Driver's Own
Vehicle

insurance Company of Dniver's Own Vahicls

General Information of the Accident

Type O Acmdan

Weathar Conditions

Road Surlace

Other Information

Was any foreign vehicia myolved in this accident?
MNumber of vehicles involved In the accident

Was any hody injured in the Accident?

Was any injured conveyed o haspitsl by
ambulanca?

VWas any other matenal or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assislance

Mumber of Passangars (Including Driver)
Details of Police Action

Was the accident raportad to tha police?

If Yes Please state which Palice Station

VWas notice of intendad Prosacution given?

it Yes against whom?
Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for sttachmeant?
Was there any wideo caplured by Car Camera?

Was {hare amy audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Regstration Numbaer
Vahitls Make/Modael/ Colour
Dietails Of Properias
Vahicle Category

MName of Driver
NRIC/Passport Numbar
Contact Numbes

Agdrass

Pastcoda

Insurance Company Name
Matura Of Damage

MNo. Of Passenger (Inciuding Drver)

BLK 67 BEDOK SOUTH AVE 3
#11-504

460067
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
ORY

NO

NO

YES

NOD

ND

SKXB145G

PRIVATE CAR

CHUA ENG KIONG

6501 8516

Page 2 of 11



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report cormectly the getally of the scoxdent to speed up the claima process
2. This Form must be completed by the Policyhalder snd/or 1 thoriged Driver.

3. information provided must be as truthful and sccurate as gousibie. Any wilful misrepressntation o withholding of matenal
Facts mary allow imurance companies o repudiate policy liability.

4 Tha lssus snd scceptance of this Form by Inmurance companies is nat ar admission of policy Hatility on the part of the insurance
COMpanies

AR LR LR ‘B Wi

aikb

B Thae report will ba forwarded by the nsurers of the Gt Recorgs Management Zentre sstabilished by the General Insurance
Agspciation of Singapare [GIA) for grchiving and that copims of this repars will for o fee be made svailable upon application oy
Interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report baing made avallable aforesakd.

B Corsent under the Personal Data Protection Act (PDPA|
| understond, scknowiedge. agres and consent that:

{3l My insurer, my werkshop and the General insurance Association of Sinrgagore ["GIA") may/are permitted 1o coliee, use,
disclose and/or process my personal date/personal information set out in thia [form] snd any other parsonal information
provided by me or passessed by my insurer [collectivedy the “Personal infoermation”] snd disclose end trarsfer such
Persoral Informetion te el imurer(s) who have inaured vehiclals] invalves In this sccident [all insurer{s) who have inwred
vahicke(s) invalved in this sccident shall be collectively refermed to as the “Insurens”], the Insurers’ lawyerlaw firmd, the

Maonetary Authority of Singapoe and any relevant government agency/suthority [wach ai tha palice), for the purpoe(s)
ol :

gl b AL

(i) processmg, nandling and/or dealing with my cleims including the settiemant of the claims and sny necessary
investigations relating to the claims,

{iil} investiguting the accigent snd/for my claims;
fill) carrying out and/or dealing with my imitrectans or responding o sy snguiries oy me,

[} sdmenistering my clarns (inchiding the mailing of correspongence, stiterments, invaices, reports of notices to me,
which could invelve deciowre of certain persomal data about me to bring sbout delivery af the same 51 well &1 on the
external cover of envelopes/mall packages); and/ar

{¥] comahang with applicabéa law in adminitenng, processing. handiing ang/or daaling with my clme jcoliectvery the
“Purpoues”|

o} ol insurer{s] who have maured vehicle{s) invalved in this accadent and the insurers’ wyers/Taw firme, may/are permined
o collecs, ue. discicse sand/for process my Personsl Infarmation for one or more of the abeve Burposes; and

] my Prrsonal information may)can be disciosed by any of the Insurers snd/or GIA to their third party tervioe providers ar
agentsincuding their liweyess/law firms), which may be tited outiice of Singapors, fer one or more of the abowe Purposes

[dl  my Personal information will giso be collected and usad o comaile Clairm history for the purpese of fraud detsction,
myeshgation and management in prevent and afl future daims.

(] the rformation to collectsd undet (d) sbove may be shared / disclosed

{1 ta all mearers and/ar amy afher thed partes that assivt in evelueting. imestgating, controling or maneging freud,
regulstory, law enforcement and government agencies a1 ressorably reguired for the purposes stated, or

{1} far compiyirg with requirements under any regulapan, laws or court orders

L L -

PolcyhoTer's Sgnaturs Sriver's Sgnatire Zepnetng Centry Bersenmes Sgnatury
Cate & Tima: {1 cewer in ot the policyhodder) “ame
f[’ﬂfft Date & Tame- "f’f{?'f/ff NRIC/PiN No -

Page 3ol 11



Sketch Plan #2 Pg. 1
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Sketch Plan #3
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Sketch Plan #4
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PDI TUAS M3k

winh €
0p
owT
Phone No
Fax Mo.
B0 TUAS ay2} E-Mail
o A9 ;
JASBIR SINGH SIO BALBIR SINGH VAT Registration No. M20098505-2
30 SENNETT ROAD Tax No 1991014942
Singapore, 466810 \MS
in Td 3 ;- .
S U 1 UL ol Service Quote
- Customer No. CV031144
Quote No SER/QUO/1B01689
QuoteDate 09/10/18
Salesperson GLENN YEO
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passang GOLF AT 1.4 TSI (DSGJRECAT 38 322 Cheang Pearlyn
License No. VIN Initial Registration Sales Advisor
SKVAS21R WVWZZZAUZFW 188306 18/08/15 GLENN YEO
Engine Code Labor Type Engine No. Model Code
1T CXS 238649 5G13GZ
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 5 UNIT (714 5 00
P B&P ALEX PAINT SPRAY PAINT 3 UNIT Soo LU0
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pcs N7 B0.00
P B&P AIRCON VACUUM & REGAS AIRCON-NET 05 Time Un Am 7 23750
NETT PRICE
P B&P AIRCON GAS B&P AIRCON GAS 48 Time Un Ay 6000
SUPPLY OF BAP AIRCON GASS
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 360 00
COMPULSORY TO DO AFTER AC ) ‘s
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un /200 051,
Mt 3
Sum Labor 4,B812.50
-7
P 5GOB0S5E7 SUPPORT FOR LOCK CARRIER 1 Pieces 46.02
P 5G0B05588AC LOCK CARRIER 1 Pieces % 101194
Predecessor 5G0B055880 / -
P 5G0805705G CENTER GUIDE 1 Pieces . MFETL 4o 58
P 5G0805915 989 FRONT BUMPER LOWER SPOILE 1 Pisces T, 201.00
P 5G0805931 HEADLIGHT BRACE SUPPORT L 1 Pieces sviL Lk . T 3829
P 5G0B05932 HEADLIGHT BRACE SUPPORT R 1 Piaces «7 3m29
P 5GOAOTO49A BUMPER BRACKET LHS 1 Pieces [ 15 A~ 2215
P 5G0807050A BUMPER BRACKET RHS 1 Pieces - A 2215
B 5G08OT109H BUMPER REINFORCEMENT 1 Pieces e A 7 a3
Use Predecessor 5G08OT1098
P 5(G0807217BNGRU FRONT BUMPER 1 Pieces LA S 7 1,041 58
P 5G0807248F FOAM INSERT 1 Pieces (VU T @
Use Predecessor 5G0807248D
Sum carried forward 7.798.74

Payments o - BBN - Acc -No



P01 TUAS

JASBIR SINGH S/0 BALBIR SINGH
30 SENNETT ROAD
Singapore, 466810

Singapore
Make Model Description
Valkswagen Passeng GOLF AT 1 4 TSI (DSG)RECAT
License No. VIN
SKV4521R WVYWZZZALZFW 188306
Engine Code Labor Type
17

P 5G0853651G ZLL FRONT CENTER UPPER GRILLE
P 5G0853677 989 LOWER GRILLE

Sum Item

Explanations

P = Proportionately Charged

Payment Terms Mo Credit

] . [
LA AU ks hamce nodlly

O - d 5
s Sappie iy i

B subject 1o Knal poprsvial

Ackrom\gooed by Rara

Sigrature
Onre

Paymenis o -8BN - Acc -Na

CXS 238649

PDI TUAS

Phone No
Fax No
E-Mail

VAT Registration No. M20098505-2
Tax No 1991014942

Service Quote

Cuslomer Mo, CV031144

Quota No SER/QUOI1B01689
CuoteData oa/10/Ma
Salasperson GLENN YEO

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Service Advisor
Cheang Pearlyn
Initial Registration Sales Advisor

GLENN YEO

Model Code

5G13GZ
Continued 7.708.74
Pieces L CRAy45
Piaces .pw \ ? 139.54

1,567.23
Sum Labor 481250
Sum Item 3,567.23
Total SGD 8,379.73
7% GST 8371373 586 58
Total SGOD Incl. GST 8,966.31
Sul

ey

ﬂ{h (§ PS5O
Ex (@S o0
Rever®



PDH TUAS

JASBIR SINGH S/ BALBIR SINGH

10 SENNETT ROAD
Singapore. 466810

2
@ qq.l—nl que’

Uai}

0wl

Phone No

Fax No
E-Mail

VAT Rogistration No. M20088505-2

Tax No

1991014947

Service Quote

Cuslomar No Cvi31144

Qe No SERMQUOMB01689
QuoteDale 0a/v0/18
Salesparson GLENN YEO

Page 1

THIS IS NOT AN OFFICIAL TAX INVOICE

UaM

unNIT
UNIT
pos
Time Un

Time Lin

Tune Lin

Time Un

‘:.ll‘_ TES

Piores

Purces
1":'H"1‘.|':=..
Pwicins
Fwroes
FromCinm

Fesis

Sngapore ) Wa | y o s
S (U
Aty
Make Model Description Mileage
Volkswagnn Passeng GOLF AT 1 4 TS| (DSGIRECAT 38322
License No VIN Initlal Registration
SKWS2 TR WVW ZZZALZFW 1BRI0E 108/15
Enging Code Labor Type Engine No.
11 XS 238640
Na Description Qty
F BAP ALEX LABDUR LASOIUR 5
P BAP ALEX PAINT SPRAY PAINT 3
B BAP NUMBER PLATE BAP NUMBER PLATE -NETT |
P BASRIRCON VACUUM & REGAS AIRCON-NET 05
NETT PRICE
P BAP AIRCON GAS BAR AIRCON GAS 44
SURPPLY OF BAF AIRCON GASS
P B&P DIAG PROGRAMMING & CALIBRATION 1
COMPULSORY TO DO AFTER AC
P BAP MECH CHECK WIRE HARMNESS ECU. S 1
Ml
Sum Labor
P oGa0n50T SUPPORT FOHR LOCK CARRIER 1
B S0L0B05S68AI LOCK CAHRIER 1
Predocessor SGIAMGSAH]
P SGUBOS TN CENTER GLIDE 1
P SCOB0SS1S 988 FHONT BUMPER LOWER SPOILE 9
F~ ENUSEa HEADLIGHT BRACE SUPPORT i 1
- el HEADLIGHT BRACE SUPPORT R 1
B HOOBI T D4 A HBUMPER BRAUKET LS 1
P HCUB0TOS0A HUMPER BRACKE T HHS 1
# HO0BOT 106H HUMPER HE INFORUCEMENT i
Une Frgecessar SGOAD 10008
P AGOBROTZ 1 TBNGRLU FROMNT BLMPEH !
P AGOBGT2ARS FOAM INSEST 1

Frayméits 10

HEMN

i F'hnl. cesnne SR TA80

Sum carriad lorward

Service Advisor
Cheong Paartyn
Sales Advisor
GLENN YEO

Model Code
5G1IG2

Unit Prica

46 02

2 1011900

q

" 4258
T 20100
T 8

32
Al 7~ 32 45
A, 7O g2
? Y.

BE 41 53R
1: 44 82

T.798.74



W SENME A
S Af R
Wi

Make

LU SR T S T8 T
Licensa No
SHV452 TR

Engine Code

WEIEEA(G 7

i |

Expiananons

Bropomen

Payment Terma

it}

s BALBIR SINGH

Phong No
fFax Mo
E-Al

VAT Rogmtra
Tax No

fion NO M?{Jﬂ‘iﬂﬁﬂﬁf‘?
|GE101404L

Service Quote

Customer NG

Quoia No
Guotelale
Salis potson
Pago
THIS IS HOT
Model Description H”II?-IF
GOLE AT 1 4 TS |DSGIRECAT 38,372
!;!iH initial Registration
WA ZZZALLTEW B80S 180915
Labor Type Enging No.
17 CxS 2368619
Continued
FRONT CENTER UPPER GRILLE 1 PuCEs
I.n.:l.'l"'_!'.l GRILLE 1 PRiCas
Sum ltem
Sum Labor
Sum ltem
Total 5G
1% GST
Total SGD In
e
Py 0 L_' z (ORSHN iy ¢ n -’

Paymary k

BB - & Mot

Cva31id4
SER/QUOMBO1GBS
i (RLi TR T

GLENN YEO

F

AN OFFICIAL TAX INVOICE

Service Advisor
Cheang Poariym
Sales Advisor

GLENN YEO
Model Code
5G11GZ
7.798.74
CRA 421 45
? 13854
1,567.23
481250
1,567.23
9 8.379.73
B3TA.T3 586 58
cl. GST 8 066.11
Sul_

Hr Qooicols
2 dayp
rl{ru{tf Pluso
Ex S Lo

bk
¥




BERVICE ORDEA NO:  |BIFRESE
CUSTOMER NG Cvoahed

Service Order Confirmation

CUSTOMER NAME:  JASEIR BINOH 50 BALBIR GINGH

ADDRESS. 30 SENMETT ADAD

Singupons

VEH No.: SKV4521R

Cirdier Chartm: 12none

Frg Dute TBORE L 0
ViR WL WVWEZTALITFW 1 BE30E ENGBE NO:
WMODEL: GOLF A7 7 4 TH (RSGJRECAT  MODEL ND. S51362
Mo REECHIFTION
[
L BAE DIAG PREDOAAMDANG & CALIBRATION. METT
H BEP MECH CHECH WIFIE HARMWESS, ECL, SENGOR BOCKET

3 BAP MBLRANCE EXCESE
& BLP ALER LABOLA

BAP ALEX PAINT

BAP NIINSER PLATE

"W SCOBTO4RA
11 SOOBOTOSOA

13 SOANOE TG

Famams  MEG WINNER 0D
DIk QR 2010
BURVEYDHA LKK
ExEEE oa

INBURANCE EXCESS / DEDUCTIBLE

BFFAAY PAINT

BAR MNUMEER FLATE MNETT

Tow SYC- Quality Rocovery Senicas
Tow BVC- Quality Reccvery Savicas

FRONT BLWPER

FUMPER BRACKET LHE
BUMPEA BRACKET RHE
CENTER GLIDE

FRONT CENTER LWPFER DRELLE

£§9§8eze

gdddd

cecs 8 3EEH

1041 88
s
s
A2 5B

ad1 a0

=88 EG

oo 5§38 BE

TAR
bl
1696
30 be

Hnrm



Service Order Confirmation

BERVICE ORDEA MO: | BIFCRER

CUSTOMER NOL: = ELRE T

CUSTOMER NAME:  JABBIA SINOH 50O BALBIR BINGH

TELEPHONE WD

30 SENNETT AOAD
Singapcrs

VEH No.: SKV4521R

Order Datm:
Pirg Oste
VI MO

MODEL:

1211018
1R LUg B4 804
WVWEZZALIFFW 1 BAI08 ENGIMNE NO!

GOLF &7 1 4 TH DS0JRECAT  MODEL MO 651301

Om Banadl OF "COMPANY"

Autharized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

B Dhaong Pamtiys

HIx [Fisl} ST PRICE (1] =hY AMOUNT
TOTAL 234830
GST AMOUNT LA
TOTAL AMOUNT 240047
Certilod GoodnService receivea




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Case  |Notfied  |Est Submimed  |Adj Assigned | Ad) Rpt Ad] Submitted | Ins Auth'ed | Status |
Main | 10 Oct 2018 H;ﬁ' e §$2,745.30 5§2,745.30 Panding for Survey
| e ady ot | Edit Estimates | | view Apt Cund Cooe |

Helorence Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by insurer] B
Insured: | JASRIR SINGH §/0 BALBIR SINGM, 1D: S8513536H, Tel: 46504899423, Email: JASBIRS1@GMAIL.COM

Vehicle Reg. | . |08/10/2018 08:00 - 59
No.. (PIVASaEN Date of Less! | 35 Months and 20 Days From LTA Rleg Date (Man ¥r)]

| Policy/Cover | ABD44447 LAVW (Compreheansive)
Ehrm Type: !:DD f 572640 Note No.: Coverage: D4/10/2018 - 03/10/2019

| Excess: 5$500.00
Repairer: | Volkswagen Centre Singapore (Alexandra) 247 Alexandra Road, 159934 Alecandrs - Tel! 64748388

:':“:;_:r":ﬂ MS1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handied by Clars Milah Yeo]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tol: £256-3561 ... [Handied try MOHD RASUL] ... [Final Rpt due 10/11/2018]

Drver/CUSS | JASBIR SINGH /O BALDIR SINGH (33 / Male),  NRIC: S8513536H,  Tel: +6594899423

:‘” sy | Survey apot on 12/10/2018 11AM owner waiting. Survey & revert. Please contact us ASAP If you cannat attend this assignment.

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai |
« MSIG_SG (15/10/2018) Alert - Ad] Mandate Approved [S33062.33) - SKVAS11R - Claim Handier: Clara Milah...

ALL ASSOCIATED TASKS— view All | Search Tasks | Creste New Task | complets |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 8/11/2018



Merimen e-Claims

Claim Documents

Page 1 of 3

*SKV4521R (572640)
oD
Oct 8 2018 8:00AM
[JASBIR SINGH S/0 BALBIR SINGH]
Volkswagen Centre Singapore

Upload Docunents | Upload Photas | _ Compose tew Letter | Viaw [View in Browser v ]
Assessment Reports s
Mo |Finslized On | Volkswagen Centre Sinpapore (HQ) Thumbnail | Print
1 09/10/18 1141 | Accident Statement O | Loearm
\No_|Finalized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 12/10/18 11:54 | Adjuster Immediate Advice Load HTM
2 0511/1811:16 | Adjuster Immediate Advice @ | oeanM
Photos/ Images Dperpoge V] B4
o | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) Thumbnail | Pring
1 15/10/1809:24 | General View 0 | oows | A
2 15/10/1809:24 | Genaral View B 0| wceawrs | &4
:3_ 15/10/1809:24 | General View 0 | odwc | @
4 15/10/1809:24 | Genaral View ©  toarc | A
S |1500/1809:24 | General View o O | eaws 4
6 | 15/10/18 09:24 | General View © | odws | B |
7 15101180924 | Gemeral View © | owc | A |
8 15/10/1809:24  General View © | Loaows | &
(8 |15/10/1809:24 General View 0 | wcwrs |4
10 15/10/18 09:29  General View 0 | e |
11 [15/10/1809:24 | Ganeral View 0 | s | M4
12 15/10/1809:24  General View O | edws | B4
13 [15/10/1809:24 | Genersl View © | s | A
14 |15/10/18 09:24 | Ganeral View O | aows | B
(15 |15/10/18 09:24 | General View D | oaaws | A
16 |15/10/18 09:24 | Gemersl View o D | weawrs | A
17 151018 02:24 | General View D | oedws | A
18 15/10/1809:24  General View 0 | oadrc | A
19 |15/10/1809:29 | General View © | Lwws | &
20 |15/10/1809:24 | General View ©  avs | B
121 15/10/1809:24 | General View 0| wdrvs | A
22 15010/1809:24  General View © | eiws | BB
(23 |15/10018 09:24 General View 0 | weawc | A
(24 15/10/1809:24 | General View © | loadwG | B8
35 15/10/1809:24 | General View D | csaws || A
26 15/10/1809:24 | General View 0O | s | A
27 15/10/18 09:24 | General View 0D | coaws | A
28 15/10/1809:24 | General View D | ediws | A
19 | 15/10/1809:24 | General View D | s |
30 |15/10/18 09:24 | General View D | iedawc | B
31 [15/10/18 09:24 | General View 0  edwc | A
32 [15/10/1809:24 | General View D | aaws | A
33 [15/10/08 09:24 Ganeral View 0 | ioed PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 8/11/2018



Merimen e-Claims

Page 2 0f 3

Assessment Reports [iperpose V] B2
[No_|Finataed On | Wolkswagen Centrs Singapore (HQ) | Thumbnail | Print
i = )
34 15/10/18 09:24 | General View 0 | csdies | B
35 (15/10/1609:24 | General View 0| edws | B
36 |15/10/1809:24 | Genersl View 0| tceaws | F
37 [15/10/1809:24 | Ganeral View 0O | toaws | &
38 15/10/18 0524 | General View O | wdwc M
39 15/10/1800:24 | General View B O | waarc | A
40 |15710/18 09:24 General View O | weawc | &
a1 [15/10/1809:29 | Ganeral View O | Laews | B
a2 |15/10/1809:24 | General View 0 | waws | A
43 15710180924 General View O | wecawc | 4
44 | 15/10/180%:20 | General View D | osaws | A
45 15/10/1809:24 | General View © | ocrs | &
4B 15/10/1809:24 | General View 0 | s | B
;_u 1510/18 0024 | General View O | edirs | A
4B 15/10/1808:24 | General View D | wecrs | A
4% 15/10/18 09:24 | General View O wuws || B
S0 15/10/1809:24 | General View D | wawc | A
S1 |15/10/1809:24 | General View O wws | B
52 |15/10/18 09:24 Genaral View D | advc | A
53 (15/10/18 09:24 | Geners| View 0| waaws | A
S4 |1S/10/18 09:24 | General View D | tadwe | A
55 |07/11/18 15:17 | Relnspection Photo 0D eorc | A
S6 07/11/18 15:17 | Reinspection Photo 0| weaws | &
57 07/11/1815:17 | Reinspection Phota O v | &
m ';-Ei'rﬁlinu 15:17  |Reinspection Photo D | eaaws | B
55 07/11/1815:17 | Reinspection Photo D | oadwc | B
60 |07/11/18 15:17 | Reinspection Photo D | waews | &
61 0771118 15:17 | Relnspection Photo 0 | diwc | @
62 (07/11/1815:17 | Reinspection Photo 0| adwc | ¥
63 07/11/1815:17 | Reinspection Photo 0 weows | B
B4 (07/11/1B 15:17 | Aeinspection Photo D wceaws | A
85 |07/11/18 15:17 | Reinspection Phote D | waiws || A
66 (07/11/1815:17 | Reinspection Photo D tcscws | B
67 |07/11/1B15:17 | Reinspection Photo D cacrw: | &
Mo |Finakired On MSIG Insurance (Singapore) Pte. Lid, (HQ) —Thumhulh-ht
1 |10/10/18 12:24 | Repair Estimate Load POF
2 [10/10/18 12:25 Emall from w/shop to request for survey Load POF
3 |10/10/18 12:35 TP SKX8145G GIA report Load POF
No | Finaiized On MS1G Insurance {Singapore) Pte. Ltd, ( Internal Surveyor) Thumbnall | Print
1 [11/10/18 10:21 | emall-survey appointment @ | Loearor
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnali| Print
1 [12/10/18 11:20 | ESTIMATE [ REETG
Linked Accident Report Documents
View [View in Brawser [V ]
Assessment Reports _ 1 per page E A
No |Finalzed On | Volkswagen Centre Singapore (HQ) b Lai
1 09/10/18 11:41 | Accident © | Lood rimm

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 8/11/2018



Merimen e-Claims Page 3 of 3
_— R _E &)
No_[Finelzed On | Volkswagen Centrs Singapore (HQ) | Thumbnai | Print
Photos/Images : - 1 per page E ]
No [Finalired On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 |09/10/18 11:34 | Accident Photo D | loedwc | A
2 |0%/10/18 11:34  Accident Photo O wdws | A
3 0910/1811:34 | Accident Photo 0D | wwre | 4
4 09/10/18 11:34 | Accident Photo 0 | woeaws | B4 |
5 |08/10/1811:34 | Accident Photo D | wdws | &4
!nneumuuﬁnn B 1 per page E_ M
{No_|Finalized On |Hﬂhﬂm Centre Singapore (HQ) Thumbnail Irlntri
1 |D9/10/18 11:39 Sketch Plan Load TIFF
2 09/10/18 11:39  Sketch Plan #2 Load TIFF
'3 09/10/18 11:39 | Sketch Plan #3 O | 1oscrs | B
4 |06/10/1811:39 | Sketch Plan #4 © | osdirc | (A |

Documents Checklist
| DOCUMENTS CHECKLIST Reset | Seve | ermt
‘There are no document checklists configured.

Show Remarks To: [ Handling Insurer
Hate Ramarks Sne privath uniess you ENow It 5D oTher RErDes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 8/11/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ce reg o 1essoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid Our Flle No: CS/MSG1B018485R1TD3E2
4 Shenton Way, #21-01 SGX Cenlre 2
Singapore 068807 Date: 08/11/2018
REFERENCE
Insured/Claimant:  JASBIR SINGH S/0 BALBIR SINGH Palicy No: ABD4444T1AVIY
Date of Loss: 08/10/2018 Nature of Claim: 0D Claim No: 572640
ENTIFICA F
Reg No: SKV4521R
Make & Model: VOLKSWAGEN GOLF, 1.4 TSI (A) Engine No: CXS5238640
Reg. Date 18/09/2015 (Man. Year: 2014) Chassis No: WVWZZZAUZFW1 88306
Colour: Blua Odometer: 53800 km
Engine Capacity: 1385 cc
Markel Valua/Mew Car
Prica: 5564, 000.00
Sum Insured (5%) Market Value/New Car Price
F AT TH
General Condition: Sieering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side Pirelli 8 mm Rear Left Side; Pirelli 6 mm
Front Right Side Pirelll 8 mm Rear Right Side: Pirelll 6 mm
The above vallea morssan! tha remaning fyre iresds depth
COST OF CLAIMS ~ Repairer's Adjuster's  Difference  Diff %)
Parts 3647 23 1,210.30 243693 B6.82
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,732.50 1,535.00 3,197.50 67.56
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 8,379.73 2,745.30 5,634.43 67.24
- Excess (S§) 500.00 500.00 0.00 0.00
(S8§) 7,879.73 2,24530 5,634 43 71.51
+ GST 7.00/7.00% (S$5) 551.58 15717 394 41 71.51
Nett Amount (S§) 8431.01 2,402.47 6,028.84 71.51
INSPECTION
Date of Assignment: 111102018
Date Inspected. 121072018 Inspected Al: Volkswagen Cenire Singapore (Alexandra)
247 Alexandra Road

Singapore 158834
Estimaled Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 8/11/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

NOTE Thia report represents aur findings af the lime and place of ingpection sfated herein. Such inspection hes been carmiad oul jo the best of our
imowisdge and abillty but sy ather kabiily under any other cicumstances iy hersby expressly erchided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 8/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Nov 2018)

Parts: 144 VOLKSWAGEN GOLF 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)

Labour:  Repairer's (Price-denominated Standard List) |

Print Code: (Unsubmitted, no prnt-code for SKV4521R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

[Farther info: Hems/values not in reference csialogue are proftnad Wit an aslerisk °.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *"NUMBER PLATE Bent 80.00F3 *80.00FS
2 1 *SUPPORT FOR LOCK CARRIER Serviceable 46,02 FS *-Fs
3 1 “LOCK CARRIER Serviceable 1.011.84F5 *-FS
4 1 *CENTER GUIDE Necessary 42 58F5 *30.66FS
5 1 *FRONT BUMPER LOWER SPOILE Serviceable 201.00Fs *.FS
-] 1 *HEADLIGHT BRACE SUPPORT L Serviceable 38.26FS *-F8
7 1 *HEADLIGHT BRACE SUPPORT R Serviceable 3B29F5 *F5
8 1 *"BUMPER BRACKET LHS WNecessary 22 15FS *15.85FS
a 1 *BUMPER BRACKET RHS Necessary 22.15FS *1585FS
0 1 *BUMPER REINFORCEMENT Serviceable 477.32FS *-FS
"1 *FRONT BUMPER Deformed 1,041 58FS “T4DO4FS
12 1 *FOAM INSERT Serviceable 44 02 FS *-FS
13 1 "FRONT CENTER UPPER GRILLE Cracked 441 45FS *317.80FS
14 1 "LOWER GRILLE Serviceable 138.54FS *-FS
FeFmnchise parl. S=SpcNett

Total Parts (S$) 3,647.23 1,210.30
| Repart was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 8/11/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellansous Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR New 2.375.00 475.00
2  SPRAY PAINT New 1.500.00 500.00
3 VACUUM & REGAS AIRCON New 237.50 0.00
4  BAPAIRCON GAS. SUPPLY OF B&P AIRCON GASS New B0.00 0.00
5 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 360.00 360.00
AFTER AC
&  CHECK WIRE HARNESS, ECU, § New 200.00 200.00
Gross Labour Cost (S$) 4,732.50 1,535.00
I Report was unsubmitted during this print-oul.
< END OF ESTIMATES >
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 8/11/2018



