Cecilia Chnna (LKK Autnz

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 10 October 2019 5:08 PM

To: SAM@AGAPELOGISTICS.SG

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM1B01B473/Nga3 ***

ACCIDENT INVOLVING GBG 8068S & SHD 61228 ON 05/10/2018 ***

10 OCTOBER 2019
AGAPE LOG PTELTD
Dear Sir/ Mdm

OUR REF : CC4/ASM18018473/Nga3

YOUR REF :GBG 8068S

ACCIDENT INVOLVING GBG 8068S & SHD 6122B ALONG/AT HDB CP BLOCK 422 RAJAR ROAD ON
05/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SMRT AUTOMOTIVE SERVICES PTE LTD acting on behalf of the owner of
SHD 61228 against your motor insurance policy

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceciliachong@Ikkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representalive(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Flease note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyhalder and/ar the autharised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LEKK Auto Consultants Pre Ltd

Phone: 6749-4274 | email: CecllinChongélkkauto com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)
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1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DO CUMENT.

2. THIS SETTLEMENT |5 ON A WITHOUT PREJUDICE BASS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.
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Qur Ref : TAX/10/182021/LG
Date :17/10/2018

To : Claims Department
From : SMRT Taxis

ACCIDENT INVOLVING SHD6122B & GBG8068S ON 05/10/2018 ALONG CAR PARK
DRIVE WAY IN FRONT OF BLK 422 FAJAR RD

CONFIRMATION OF TAXI RENTAL

This is to confirm the daily taxi rental rate for taxi registration no. SHD6122B is $133.75/day.

I{indlypromdtumcuvunnyrmudImﬁ'nmﬂmthirdpm}raurﬁu]tufthiawcidmL

SMRT Taxis Pte Ltd
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RPN 1A Unniris Hish

Enquire Transaction History
ritps Transattion History Details

Log Date/Time: 08 Oct 2018/ 12:08:11

Assel Type: Wehlcls Transaction Amount: §747

Asset 10 GBGBO&ES

Trarmaction Type: 18.32 Irsurance Enguiry (GIRO Payment) Chanrel: External Agency
4 User ID: ESASBAMD - BALOQISH BINTE ABDUL Business Transaction 20181008120811138101

HALIL Heference Moo

\ua, Search Date / Time: gﬂunu_zg:__m

jrsurance Compary: ANA INSURANCE PTELTD

Infarmation displayed s correct as at the bog date and time.
e

Enquire Related Logs Back to List
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STATUTORY DECLARATION

Mame: Pan Yen Yon
NRIC No.: 3044
Addrass:

do solemnly and sincerely declare thal:

On 5% October 2018, | took motor taxi no. SHD 61228 from the taxi stand at Bukit Panjang
Plaza heading home at Fajar Road. | was alone and seated at lhe back on the left side.

At around 22.45 hours, our taxi was travelling slowly within its own lane along Fajar Road in
front of Block 422, The road is a single lane and Is quite narrow,

A molor van no. GBG BOBSS came from behind overtook our taxi from the right, squeezed into
our path and hit onto the right side of our taxi causing the right wing mirror to crack.

The said van did not stop after the accident so that taxi driver gave chase. He gave chase until
the said van went to an open space car park near Block 427 and stopped.

The van driver is very rude. Instead of peace talk, he challenged the taxi driver to report lo the
police.

| was angry with the van driver's attitude and told the taxi driver that | will follow him to the palice
station to make a report and be his witness. When we reached the police station at Segar Road,
| was sitling in the station while the police is taking the statement from the taxi driver inside the
room. After the taxi driver came out, he told me that the palice do not require my statement so |
lefl.

And | make this solemn declaration by virtue of the provisions of the Oaths and Declarations Act

(Cap. 211), and subject to the penalties provided by the Act for the making of false statemenls
in statutory declarations, conscientiously believing the statements contained in this declaration

to be true in ever parlicular,

Signature of Declarant

Declared before me in Singapore
onthe 23 dday of Movemberaois
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BILL NO. 0643 OF 2019

File Mo: RN.oaths.19

SMRT TAXIS PTE LTD

in account with

Tan Lay Reng & Co
m‘fm‘o
UEN 53131292E

111 North Bridge Road #14-03
Peninsula Plaza Singapore 179098

25 November 2019 Tel: 6338 2388, 6338 3330. Fax: 6338 3730

When making payment
please return this bill

or quote our bill number

COMMISSIONING

Our fees in respect of taking and receiving the Statutory
Declaration by Pan Yon Yon at - .
on 23 November 2019 (Your file ref: TAX/10/18/2021/1g)

AMOUNT PAYABLE: DOLLARS ONE HUNDRED
AND EIGHTY ONLY

S

Mis T:r(!fay Keng & Co
Advocates & Salicitors
Singapore

180.

E&O.E



