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'SIN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT

SINGAPORE 638129

Tel No. : 6863-8585 Fax No. : 6863-6477
E-Mall : sinsheng1881@gmail.com

Buss. Reg. No. : 312029/00D

COLDBELL LEASING PTE LTD
59 SENOKD ROAD
SINCAPORE 758123

Attention : Motor Clalm Department
Contact : 6861 0007 Fax No. : 6753 7780

SN Quantity Particular

Estimate : ESO02663

Date : 16112018
Vehicle Num. ;: GBE7351R
Make/Model - TOYOTA KDH 201-2015
ChassiS’Eng# : KDH2015020702/1KD2579003
Accident Date : 04M0/2018
Claim No. ; SSMDOYSC MC/KC
Reference ; SKT1639R
Policy No. : 28004183

Unit Price  Amount 55

LIST ITEMS : 8
CORNER PANEL, LHS

MIRROR, FR UNDER viEw % 37
FRONT UNDER VIEW MIRROR, COVER M1} ~
SIDE MIRROR 7 eh ~

HEADLAMP, LHS % A

U B R =
il =l

List Totalss :
25.00% Discount 55 :

NETT ITEMS
TR COMBANY REGISTRATION STICKER Ads

Nett Total 55 ;
10.00% Discount 55 ;

LABOUR :
TO PANEL BEAT/REPAIR FR BODY
TO DISMANTLE/REPLACE ABOVEMENTIONED PARTS

264.10
26520

4520
865.20
645.30

2,085.00
‘L 521.25

Ff‘sﬂ‘%" 1.563.75

20.00
'8 qu
2.00

‘/
18.00

250 posk

CONTINUE / ..
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SN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT

SINCAPORE G3B129

Tel No. : 6863-9595 Fax No. : 6863-6477
E-Mall : sinsheng1981@gmall.com

Buss. Reg. No. : 312020/00D

GOLDEELL LEASING PTE LTD Estimate : ESO02663
59 SENOKO ROAD

SINGAPORE 758123 Date : 16/1172018
vehicle Num. : GBE7351R
_ Make/Mode! : TOYOTA KDH 201-2015
Attention : Motor Clalm Department Chassls/Eng# - KDH2015020702/1KD2579003
Contact : 6861 0007 Fax No. : 6753 7780 Accident Date - 04/10/2018

Claim No. - SEMOOYIC MC/KC

Reference - SKT1639R

Policy No. : 29004183

SN Quantity  Particular Unit Price  Amount 55

SPRAY PAINTING ( 250 35010
L] f u
TO APPLY NEW LOGO '
A ( 2 poe 6{; ﬁﬂﬁ
LOSS OF USE : 4 DAYS @ S 120/DAY [
Labour Total 55 : H'f q“'“ L& 850.00

LKK Aiity Consultiriy hence nality s
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g Total 55 : 2,431.75
FEULT R
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SIN SHENG ENGINEERING SERVICES
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SIN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT

SINGAPORE 638129

Tel No. : 6863-9595 Fax No. : 6863-6477
E-Mall : sinsheng1981@gmall.com

Buss. Reg. No. : 312029/00D

GOLDBELL LEASING PTE LTD
589 SENOKO ROAD
SINCAPORE 758123

Attention : Motor Claim Department
Contact : 6861 0007 Fax No.: 6753 7780

SN Quantity Particular

Estimate

Date

Vehicle Num,
Make/Model
Chassis/Eng#
Accident Date
Claim No. :
rReference
Policy No. .

Page1/2

: ES002663

16/11/2018
GBE7351R

- TOYOTA KDH 201-2015
: KDH2015020702/1KD2579003
: 04M10/2018

SEMDOYSC MC/KC

: SKT1639R

29004183

Unit Price  Amount 55

LIST ITEMS :

CORNER PANEL, LHs

MIRROR, FR UNDER VIEW %

FRONT UNDER VIEW MIRROR, COVER M (3 ~
SIDE MIRROR SLA~ -

HEADLAMP, LHS %

VB
N U N W Y

List Totalss :
25.00% Discount 55 :

NETT ITEMS :
1 1 COMPANY REGISTRATION STICKER Ade

Nett Total 55 :
10.00%: Discount 55 :

LABOUR :
TO PANEL BEAT/REPAIR FR BODY
TO DISMANTLE/REPLACE ABOVEMENTIONED PARTS

264.10
26520

4520
B65.20
645.30

2,085.00
521.25

1,563.75

20.00

20.00

CONTINUE / ...
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SIN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT

SINGAPORE 638129

Tel No. : 6863-9595 Fax No, : 6863-6477
E-Mall : sinsheng1981 @gmall.com

Buss. Reg. No. : 312029/00D

GOLDBELL LEASING PTE LTD Estimate : ES002663
59 SENOKO ROAD
SINGAPORE 758123 Date : 16/11/2018
Vehicle Num. : GBE7351R
Make/Model : TOYOTA KDH 201-2015
Attention : Motor Claim Department Chassis/Eng# - KDH2015020702/1KD2579003
Contact - 6861 0007 Fax No. - 6753 7780 Accident Date : 04/10/2018

Clalm No. : SBMO0YAC MC/KC
Reference : SKT1639R
Policy No. : 29004183

SN Quantity  Particular unit Price  Amount 5%
SPRAY PAINTING 2506 35010
TO APPLY NEW LOGO (Z bo 15060
‘ Sl
LOSS OF USE : 4 DAYS @ § 120/DAY

( :
Labour Total 55 : “'P q“lw a' 850.00
&2
20[([1f € {0V
v
?ﬁu'? ﬂg’(ﬂ L
Total 5 : 2,431.75

Ny
£
d

SIN SHENG ENGINEERING SERVICES




Your Insured's vehicle : SKT1639R
Our customer's vehicle : GBE7351R

Date - 05/10/2018
AXA INSURANCE PTE LTD
Dear Sirs,

DATE OF ACCIDENT : 04 OCT 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION/SURVEY & SEEK ATTENTION

We have been appointed by Goldbell Leasing Pte Ltd repair their vehicle no. GBE7351R
Please be informed that the said vehicle can be inspected at :

Warkshop : Sin Sheng Engineering Services

Address : 3 Tech Park Crescent, Tuas Tech Park, Singapore 638129
Contact  : Ms Susan/ Ms Cheryl Yuan

Tel /Fax : 6863 9595/ 6863 6477

Pursuant to ePractice Direction No 2 of 2011, we hereby give you notice to conduct the pre-repair
inspection within the next 2 working days excluding any intervening Saturday, Sunday and/or

Public Holiday failing which we will commence repairs thereafter without any futher notice or
refrence to you. Kindly acnowledge upon inspection in the acknowledgement box below, Alternatively
kindly inform us in writing if you are waiving your rights to an inspection of our customer’s vehicle.

NB. Any serlement of offer is on the express condition that this seitlement is in respect of anr client'’s
claim for property-related damage only and shail not preciude client's driver/passanger from
claiming injury-related damage arising from this accident.

Your sincerely,
Acknowledgement |
Swsan This is to confirm that I ... AP \[Full Name of Surveyor]
Y MK ATV \[Surveyor's Company]
have completed the pre-repair inspection on 9‘“{“ II'I' \[Date if Inspection]
at .....% l W Time of Inspection)
Susan
Signalure of Appointed Surveyor Witnessed By:
Company Stamp Date
| Waiver _l
We waive our rights to an inspection/survey of the above vehicle.
Signuture
Name ;
Date :




1011172018 Claim Portal

« Service Request Details

Claim
SEMO0YSC

Reference

None # \!!
WO ¢ \061%&

m Q\}\"ﬂ\\

Loss Date
October 4, 2018

Request Date
October 5, 2018

Due Date
October 12, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TR

Tvpe of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
GBE7351R

Make
TPVD TOYOTA

hitps ihwmrmfmm.mm.ngm-mmmwmmu.mwmmw“wmmquﬂmmmns 172



10M1112018 Claim Portal

~ Maodel
I-jIACE-lﬂ D DX (M)

Service Address

Primary Contact/Insured

ZHAQ QI
507 CANBERRA DRIVE, #03-23, CANBERRA RESIDENCES, 768128, Singapore

ZHAOQI@MCCS.COM.SG

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions
NOMN REPORTED

Arcsapos Invoices History Documents Assesgment Metrics Motes

hm'rhw.mmmhmm.mwmmmmmmﬂ-mmmwaMmWNMFm
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S1 UMIAVE 1, #800-25 FAYA UBEININSTRIAL PARK., SINGAPMIRE 4089130 TEL @ (165) 625615601 FAX - ilnS) 62564315
15 October, 2018

ZHAO QI
508 CANBERRA DRIVE
#03-23 CANBERRA RESIDENCES

SINGAPORE 768128

Dear Sir,

OUR REF : CC4/ASM18018470/fa3 // SBM00YSC
YOUR REF : SKT 1639R

ACCIDENT INVOLVING SKT 1639R & GBE7351R on 04.10.2018 ALONG/AT
WOODLANDS AVE 12

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre,

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps://www.axa.com.sa/customer-care/personal/motor

/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)




ATI2016 Claim Portal

ZHAO QI

Address

509 CANBERRA DRIVE, #03-23, CANBERRA
RESIDEMNCES, 768128, Singapore

Home Phone
Wark Phone

Cell Phone
91261929
Email

ZHAOQI@MCCS.COM.SG

hittps/ivp. smartclaims. axa. com.sg/claim-poralmtmlfindex-vendor-service-reguests himi#service-requesta/claim-details/SAM00YOC

13
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. S1UBLAVE L #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62561561 FAX : (065) 67414108
08 AUGUST 2018

1" Reminder
ZHAD QI
509 CANBERRA DRIVE
#03-23 CANBERRA RESIDENCES
SINGAPORE 768128

Dear Sir / Madam,

OUR REF : CC4/ASM1B0184T70/R1ga3 // SBMOOYSC

YOUR REF : SKT 1639R

ACCIDENT INVOLVING SKT 1639R & GBE 7351R on 04.10.2018 ALONG/AT
WOODLANDS AVE 12

We wrile to inform you thal we are the appointed loss adjuster by your motor Insurer, AXA Insurance
Fte Lid to deal with the third party claim against your motor policy.

We have checked our records and we are unable 1o trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the originalicoloured photocopied photegraphs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Cerlificale of Insurance for the list of our Premium Warkshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, l.e
by 16 AUGUST 2019,

Please note thal with the effect of 1" Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter.

We hope this would not be necessary and it would enly further inconvenience you as well as the driver,
We look forward to hearing from you soon,

Moreover, the owner of GBE 7351R has submitted a claim against you and we are unable to reveri
on their claim as a result of your non-reporting of the above accident. If we fail to hear from you by 16
AUGUST 2019, we shall assume thal indemnification under the Policy s not sought, and we shall refer
the third party claim to you for direct handling.

Yours faithfully

Cecilla Chang | Casa Handler
Tel 6745 4274
Fax G741 4108

Email CeciliaChong@Ilkkauto.com

This is 8 compuier-genarated latier and no signature is required

Ce AXA Insurance Ple Lid
(Motor Claims Dept)
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S| UBLAVE 1, #01.25 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL : (0651 62563561 FAX : (063) 67414108
16 AUGUST 2018

By Registered Mail
2" Reminder
ZHAO QI
509 CANBERRA DRIVE
#03-23 CANBERRA RESIDENCES
SINGAPORE 768128

Dear Madam,

OUR REF : CCA/ASM18018470/R1ga3 /l SBM00YSC

YOUR REF : SKT 1639R

ACCIDENT INVOLVING SKT 1639R & GBE 7351R ON 04/10/2018 ALONG/AT
WOODLANDS AVE 12

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Lid to deal with the third party claim against your motor policy

We have checked our records and we are unable o trace your reporting of the accident to our office
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages to your
vehicle (if any) frem you or your driver at the matenal time of the accident. This repor is in a pre-sel
electranic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
backffolder accompanying your Cerlificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, l.e
by 24 AUGUST 2019.

Please note that with the effect of 1® Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting Is
to provide your version of the accident and does not automatically render you liable for the accident.

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend al their office to make a
statement or they may commence investigations into the matter.

We hope this would not be necessary and it would anly further inconvenience you as well as the driver
We look forward to hearing from you soon

Moareover, the owner of GBE 7351R has submitted a claim against you and we are unable to revert
on their claim as a result of your non-reporting of the above accident. If we fail to hear from you by 24
AUGUST 2019, we shall assume that indemnification under the Palicy Is not sought, and we shall refer
the third party claim to you for direct handling.

Yours faithfully

Cecilia Chong | Case Handler
Tel 6748 4274
Fax: 6741 4108

Email CeclliaChong@1kkauto,com

This is a computer-genaratad letter and no signature is required

Cc AXA Insurance Pte Lid
(Mofor Claims Depl)



To : Traffic Police — Deputy Head, Investigations Department
Fax . 865474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident - 04/10/2018

Time of accident . 08:10

Place of accident - WOODLANDS AVE 12

Third Party's name : GOLDBELL LEASING PTE LTD

Third Party's vehicle number . GBE7351R

Our insured’s name : ZHAO Ql

Our insured's vehicle number . SKT1639R

Our insured's NRIC number - NIL

Our insured's address . 509 CANBERRA DRIVE, #03-23,
CANBERRA RESIDENCES, SINGAPORE
768128

Our Insured's telephone number : 9126 1929

A letter dated (08/08/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/ASM18018470/R1ga3)

Name and address of insurance company - AXA Insurance
8 Shenton Way, #24-01 AXA Tower, 068811
Name of contact person : Cecilia Chong
Contact Number - B749 4274 Fax: 6741 4108
Date - 15/08/2019



§FETES .
s B = Pre Lid Company Aegutratiaon Ko, 19867 18R
)L ANE ), P25 PAYA LTIRE INIMUSTHIAL PARE, SINGAMMEE M9A3 TEL - oS a2563581 FAN @ 1065 hltadiE
Immediate Advice
To : AXA Insurance Pte Ltd Date: 18/9/2019
Survey Details:
Date of loss 4-Oct-18
Date of appointment 5-Oct-18
Date of survey 20-Nov-18
Location of survey SIN SHENG ENGINEERING SERVICES
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number GBE 7351R
Make and Model TOYOTA HIACE 3.0 DX DIESEL
Date of registration 11-Mar-16
Parf Rebate
Market Value 5 63,000.00
Parf Rebate S 3,303.00
Nett Loss 5 59,697.00
Repair details:
[Initial Estimate | 2,431.75 |
Proposed/Revised repair cost:
Parts 5 898.88
Check items (estimate) 5 -
Labour 5 560.00
Total 5 1,458.88
Lump Sum(if applicable) 5 1,150.00

|Number of days for repair | 3 days —|




F YL =
- =% 2%  comumnn
P Py L Company Regisiraton Mo 1807 1381

LU AVE [, P02-25 PAYA LI INDUSTHIAL PAKREK, SINGAPCEE 400000 TEL @ obnS: A25A356 1 FAX o (a8 a2Se4115

Remarks:

03 RECOMMENDED REPAIR DAYS + 2 PRS= 5 DAYS

Mandate:
Liability(TP) 100%
Proposed repair cost 5 1,230.50 |W/GST
Loss of use $ 500.00 |5days x $100
Loss of rental 5 =
Loss of income S -
LTA search fees S 2.00
Others -
Proposed Total 1732.5
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https./ivp.smartclaims.axa.com.sg/claim-portalhimifindex-vendor-service-requests himi#senvice-requestsiview-message/PsenviceRequestNumbe. ..

Claim Portal

LKK ALUITO CONSULTANTS PTE L F| =

<MANDATE IA> - SSMOQY9C ([f_ﬁk CIDENT INVOLV}NG
SKT 1639R(OI0 & GBE 7351R(TP) ON 04/10/2018

Type
@ Question

Message

LIABILITY: 100% BOLA 515; INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $1,732.50 (CLAIMING LOU), MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION, THANKS - CECILIA

"



SIN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT
SINGAPORE 638129

Tel No, ; 6863-9595 Fax No. : 6863-84T7

E-Mall : sinsheng1981@gmall.com
Buss. Reg. No. : 312025/00D

GOLDBELL LEASING PTELTD
59 SENOKO ROAD
SINGAPORE 758123

Attention - Motor Claim Department
Contact | 5861 0007 Fax No. : 6753 7780

Tax Invoice : TIDD2663

Date : 05122018
Vehicle Num. : GBET351R
MakaeModel : TOYOTA KDH 201-2015

Chassis/Eng# | KDH2016020702/1KD2579003
Accident Date : 04/10/2018

Claim No. : SBMDOYSC MC/KC

Reference : SKT1B39R

Policy No. : 28004183

Amount 53

ACCIDENT LUMP SUM REPAIR 1.160.00
Total S$ 1,150.00

GST@ 7% S$ 80.50

o3,

SiN SHENG ENGINEERING SERVICES

ME8-001001 4

Amount Due S8 - 1,230.50



ana/zome Claim Porial

LKK AUTO CONSULTANTS PTE LTD (TP] =

Re:<MANDATE IA> - SSMOOY9C {ACCIDENT
&« INVOLVING SKT 1639R(0I0 & GBE 7351R(TP) ON
4y 107 2018]

Type
© Question

Message
PLS PROCEED AS PROPOSED

hitps:/i'vp smanciaims.axa.com.sg/claim-patalhtmlfindex-vendor-service-reguasts_himigiservice-raguestaview-messagel TsendceRegquestNumbe ... 11
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S]N SI_ SIN SHENG ENGINEERING SERVICES

REG[STRATIGN NO - 312029/00D
w No 3, Tech Park Crescent, Tuas Tech Park, Singapore 638129
Tel : 6863 9595 Fax : 6863 6477 Email ; sinsheng| 281 @gmail .com

5-Dec-18

LKK Auto Consultants Pte Ltd Fax: 6741 4108

51 Ubi Ave 1, #02-25 Tel: 6256 3561

Paya Ubi Industrial Park

Singapore 408933 Qur ref: SSES/L2018/0399
Your

Attn: Ms Poh Kin
Dear Sir,
VEHICLE: GBET735IR (DoA: 04/10/2018)

We refer to the above and append herewith our costings for your perusal: -

Final Repair Bill : 1,230.50
Loss of Use: 5 days @ S$ 120/day : 600.00
(including 2 day for PRI)

Survey Fee : N/A
Third Party Vehicle Insurance Search Fee : 2.00
Total : 1.832.50
Thank You

Yours faithfully

Susan Tan

OPERATIONS EXECUTIVE

Encl



Cecilia Chong (LKK Auto

From: Cecllia Chong (LKK Auto)

Sent: Friday, 30 August 2019 12:20 PM

To: Zhao Qi

Subject: Your ref: SKT 1639R (OUR REF: CC4/ASM18018470/R1ga3) *** ACCIDENT INVOLVING

SKT 1639R & GBE 7357R ON 04/10/2018 ***

30 AUGUST 2019
ZHAO QI
Dear Sir/ Mdm

OUR REF :CC4/ASM18018470/R1gal

YOUR REF :SKT 1639R

ACCIDENT INVOLVING SKT 1639R AND GBE 7351R ALONG/AT WOODLANDS AVE 12 ON
04/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SIN SHENG ENGINEERING SERVICES acting on behalf of the owner
of GBE 7351R against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to
us within 10 days from the date of this letter. Your intent must be formally expressed to us and
acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence and status (if
any)
Driver's driving license or foreign driving license (if any)
Driver's Work Permit
Employment Letter/ Authorisation letter from your company
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
1



Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)

« |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are
to keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the
Third Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's
prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed
of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@|lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Ceeilin Chong | Case Handler
LKE Auto Consultants Pre Lid

Phone: 6749-4274 | email: CecilinChopg @ [kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4089773)

FECKH e
SUSRER =N Sawe the Garth Print only when necessary

From: Zhao Qi [mallto:zhaoqi@mcc.sg)

Sent: Thursday, 29 August 2019 2:31 PM

To: Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>
Cc: Suwanna (LKK Auto) <Suwanna@lkkauto.com>
Subject: RE: Damaged wing mirror 01

Hi Cecilia,

Sorry for the inconvenience may occur, | don't think the insurance company need to compensate, and hope we can
settle the case. Thank you.

Thanks and regards,

0



|, GOLDBELL LEASING PTE LTD (*The Third Party Claimant") of
NOD 58, SENOKO ROAD, SINGAPORE 758123 (address),

being the owner of__GBET7351R (vehicle no.) hereby authorize
N SHENG ENGINEERI (“the workshop”) to act for me

with respect to my claim for repair cost and / or rental and / or loss of use (“claim") for my

vehicle bearing registration no. __GBE7351R __ that was damaged pursuant to the accident
which occurred on _04/10/2018 _along _WOODLANDS AVE 12

involving vehicle's GBE7351H / SKT1639R (“the
accident”)
| turther authorize the workshop to settle my above mentioned claim in a manner they deem

fit and the workshop Is further authorized to receive payment further to settlement of my
claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlemeant the workshop may reach on my behalf s on a
without prejudice and without admission of liability in so far as the driver/fowner/insurers of
the othar vahicle is concarned.

Dated this 05 dayof __DEC _ (month) 2018 _ (year)

A,

Signed by “the Third Party claimant” Signed by “the workshop"




AXA THIRD PARTY DIRECT SETTLEMENT

Vihide Na: BT THIA [insd wwh)
GBE TI4IS [TPweh] | Model TOTOTA HACE
Date of Accident/ Time: Snua0te rmeon
Rezes Eatieate ] e OF) 9 Al
Fanal Regai Con & 123080 [(WGET)
Loss of s % | e § daysaf 58000 per day
el [ wrry] ¥ = days ot 4 per day
LTA J GIA Search Fee FHF m
Dithiers 5
- |
rhal!-rnhmenl Sum % | 1 Eag
% — e : B e
1% Third Party 'Huhhu GiARegistered?  [g] YES | | NO  [(Hindly indicate beluw)
a) For Mon 1A Reghtered Workshop: Agreed Lability ™
[} For GIA Reglstered Workshogp: BOLA Appiicable Yes/e BOLA Scenario No: 75
BOLA Ll weny (%) Asseased Labiliny 1*) A%
" Asvrpsed Lobiity o be filled oniy for cham codlmron s and for coies where BOLA does nor apply
Femarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS i $0 REQUIRED /N THIS SETTLEMENT DOCUMENT.

1. THIS SETTLEMENT (5 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION DF
LIABRLITY ON AXA AND THEIR CLENT/TORTFEASOR IN ANY MANNER WHATSOLVER.

1 AMA RESERVES THEIR MIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to vental claim - All document ste 10 be wwbmitted with this settiement canlirmation. In the evenl rental

agresment [ invoices are not recedved within 7 doys of this 1igned confirmation, we will autamatically revert 1o low of use dam
per the NihA rates

W/l canfirmed that thes i a full and final setilemant that we snd of owr client heve/hed/May againit you (AXA smd thew
policyholderfauthorised driver ftartieasar) for any and all lowes (pest/present/Tuture] arizing from this accidest,

We confirmed that we have the client to act for and o0 ther behall in cident,

-Mhhﬂnmuﬂ;win‘uﬂhm !awu:[ “wwwwmmquum

nm .IT:TG-" R~ :ﬂ "l qu*Iq'
LXK

Signature of AKA's surveyor/representatvis

mulMWWHM

ASA immrunce Fie Lind (Compony Reg. Mo, TS9003512M)
§ Sharton Wy 02401 AXA Towes Singapore O6RE1LL
ANA Custamas Comra #01-21/713
Telephene: +65 SR80 4NED - axa comeg
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LKK Auto Consultants Pte Ltd

51 Libl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

TEL: 5256 3581 FAX: 6256 4315

Reg. No: 129607198R GST Reg. No 18-9607188-R

Affiliated to Federation Internationale Das Experts En Automoblle

ATTN.KIAN CHUAN

AXA INSURANCE PTELTD

B8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ref : CCA4/ASM18018470/R1ga3q2

Date: 04-10-2019

Code: ASM

IR

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKT 1638R Veh. Inspected GBE 7351R
Policy No. GAD40208 Coverage ($) 0.00
Claim No. S8MOo0YaC Excess ($) D.00
Assign From Assign Date 05M10/2018
2 Vehicle Particulars & Condition L.
Make & Model TOYOTA HIACE 3.0 DX c.c 2882
Engine No, HIDDEN Year of Reg. 2016
Chassis No. KDH2015020702 Colour WHITE
Odometer 91481 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
L f _ Conditions of Tyres
Size Make Balance
R/H Front Tyre |185R15C AUSTONE B mm
L/H Front Tyre |185 R15C ALUSTONE & mm
R/H Rear Tyre |[185R15C AUSTONE & mm
L/H Rear Tyre |185 R156C AUSTONE B mm
4, | Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION
DAMAGES SEE DETAILS.
S | General Information
Accident Date 04/10/2018 Inspection Date 20112018
Survey held at SIN SHENG ENGINEERING SERVICES
3 TECH PARK CRESCENT TUAS TECK PARK SINGAPORE 638128
5a. | Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. | Estimate Days of Repalr
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408533
TEL 62585 3561 FAX: 6256 4315

Reg. No: 185607168R GST Reg. No. 19-9607188-R Page No.-1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBE T351R
s Cone Estimate By | Our Adjusted
aty Description of Parts Condition | Estima nn?;}} i‘j}-
REPLACEMENT OF PARTS
1|CORNER PANEL .LHS (CONSISTENT) BENT 264 10 264.10
1|MIRROR FR UMDER VIEW (CONSISTENT) NOT NECESSARY 2B65.20
1|FRONT UNDER VIEW MIRROR,COVER (CONSISTENT) MISSING 4520 4520
1|SIDE MIRROR (COMNSISTENT) SCRATCHED BB5 20 865.20
1|HEADLAMP LHS (COMSISTENT) NOT NECESSARY 645.30
LESS 25% DISCOUNT -521.25 -293.83
1,5683.75 BBOBY
NETT ITEMS
1|COMPANY REGISTRATION STICKER (N} (CONSISTENT) |NECESSARY 20.00 20.00
LESS 10% DISCOUNT -2.00 -2.00
18.00 18.00
LABOUR
TO PANEL BEAT /REPAIR FR BODY.TO 350.00 250.00
DISMANTLE /REPLACE ABOVEMENTIONED PARTS.
SPRAY PAINTING 350.00 250.00
TO APPLY NEW LOGO 150.00 60.00
850.00 £60.00
GRAND TOTAL 2,431.75 1,458.87
RECOMMENDED COST OF LUMP SUM REPAIRS 1,150.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/ASM1801 B4?DIR1gaaq2
f
f
M f a
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Report s made sclely for the use snd benefit of the Clisnt named an the frant page of ihis Repon.
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