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AUTOWORX HOUSE

176 SIN MING DRIVE #0201 SINGAPORE 575724
TEL: 6457 8211 FAX: B451 7420

A,
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ESTIMATE o

hrny 14, ‘L, 5.,
LIM HA! PERNG ‘
c'o 48 Lentor Plain J f’ /e;f I!P
Singapore TB6548

Date: 10/10/2018

[QUANTITY PARTICULARS AMOUNT (3)

RE: VOLKSWAGEN PASSAT / SKL 8056 L

1pc rear bumper

1pc rear bumper reinforcement F#3+/5%
1 pe rear bumper imapct sponge

1pec rear bumper upper inner pad

1pc rear bumper fow cover

1pe rear bumper lower skt =~ #40- 3¢
1pc rear bumper lower skirt cover 23%. 4
2 pcs rear bumper side retainer

2 pcs rear bumper side chrome

Apcs £ |rear bumper park sensar E/FS5e
2 pcs réar bumper number ;?lnl.ump @fece
1pe rear end panel d

1pc rear end panel gamish £ P70
2 pcs rear tail lamp assy
1pe rear boot lid
2 pes rear boot hinge
1pe rear boot emblem "TSI®
1pc fear boot embliem “PASSAT"
1 pe rear boat lower chrome moulding
2 pcs rear boot lamp
1pe fear boot outer lock handle | logo
1pc rear boot lock switch sensor 3”*#
1pc fear boot hid lock
1pc rear boot lid lock catch
1pe rear central lock control unil
ek
T Azpairer of e lolowing:
~::_-h::r-:=n ub-total 12,4867 10
: ey 10% 1,.248.71
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balance brought forward

number plate s.nett L,
number plate casing s natt

To remove and replace the parts mentioned above, panel beat and
realign the necessary affected areas.

To check wiring system,

To apply rust proofing on affected areas

To apply waterproof sealant on affected areas.

To apply putty & spray painting on affected areas.

Total

11,220.39

35.00

2 i
1,200.00
22/ 60.00|
de/ 150,00

Fef 150,00
ml' 800.00|

__13.750.39)




AUTOWORX HOUSE

176 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL 8452 B211 FAX: 6451 7420

ESTIMATE P
I/rb-:} f 4: _{ & / ‘c? & 3
LIM HAI PERNG f
c/o 46 Lentor Plain
Singapore 786548
Date: 10/10/2018
QUANTITY PARTICULARS AMOUNT ($)
RE: VOLKSWAGEN PASSAT / SKL 8056 L

1pec rear bumper % 1109.00
1 pc rear bumper reinforcement 678.00
1pc rear bumper imapct sponge 465.00
1pc rear bumper upper inner pad 315.00
1pc rear bumper tow cover 2l f"” 7 §7.20
1pc rear bumper lower skirt 47 45670
1pc rear bumper lower skirt cover 278.00
2 pcs rear bumper side retainer @ elroy 79.50 159.00
2 pcs rear bumper side chrome moulding @ 317.00| 7 634.00
4pes Z |rear bumper park sensor @ f4e7  387.00 1468.00
2 pcs rear bumper number plate lamp @ 192.00 384.00
1pc rear end panel 657.00
1pec rear end panel garnish 439.00
2 pcs rear tail lamp assy @ e/i4y  375.00 750.00
1pc rear boot lid 1520.00|
2 pcs rear boot hinge @ 273.00 ‘% 546.00
1pc rear boot emblem "TSI" e, 75.00
1pc rear boot emblem "PASSAT" A<, 77.00
1pe rear boot lower chrome moulding Zes  316.00
2 pes rear boot lamp @ ““/ 47 365.00 730.00
1pc rear boot outer lock handle | logo 377.00
1pc rear boot lock switch sensor 365.00
1pc rear boot lid lock 192.00
1pc rear boot lid lock catch 67.20
1pc rear central lock control unit 342.00
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balance brought forward
number plate s.nett 2y
number plate casing s.nett

To remove and replace the parts mentioned above, panel beat and
realign the necessary affected areas.

To check wiring system.

To apply rust proofing on affected areas.

To apply waterproof sealant on affected areas.
To apply putty & spray painting on affected areas.

Total

11,220.39
7 35.00
ﬁj} [
v £ 3500
?ﬁqﬂ
1,200.00
2z 60.00
92/ 150.00

Fe¢ 150.00
&l 900.00

13,750.39
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Catherine Chong (LKK Auto)

From:. Mel Kwan (LKKAuto) <Meikwan@lkkauto.com>
Sent: Wednesday, 10 October, 2018 1:36 PM
To: assignments
Subject: FW: Service appointment in Vendor Portal: claim S8MOOYLX for vehicle SKL9056L
Attachments: SKL9056L TP GIA.PDF, Supreme Auto Service (230 KB); SLL5488M INSD GIA.PDF
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS ) kn\?ﬂ\
10 A1 \3 U

Dear Sir / Madam, -8

W\

“"\ﬁb \*‘j\

To check availability of the case handler, you may contact the undersigned.

Thank you. w

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@lkkauto.com | fax: 67414108 Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1
#02-25 | S(408933)

axe

*

-——QOriginal Message-—

From: NIKAM Santosh Pandurang <santosh.nikam@axa.com.sg>

Sent: Wednesday, 10 October, 2018 1:34 PM

To: Mei Kwan (LKKAuto) <Melkwan@|kkauto.com>

Subject: Service appointment in Vendor Portal: claim S8MOO0YLX for vehicle SKL9056L

HIi Sir / Madam,

Please find the attachment

Regards,

Santosh

-——Q0riginal Message-—-

From: Mel Kwan [LKKAuto) [mailto:Meikwan@|kkauto.com]

Sent: Tuesday, October 09, 2018 2:31 PM

To: 5G AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Cc: assignments <assignments@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Service appointment in Vendor Portal: claim S8MO0YLX for vehicle SKLO056L
URGENT

"WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the above matter.




L ]

Please provide us the following documents and info for our necessary action.

#Handler in charge - WANG PETER

*TP GlA repaort

=0l GIA report

*0l's mailing address for non-reporting cases *All supporting documents / Email/ Notification from repairer /
claimant

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@lkkauto.com | fax: 67414108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

----- Original Message—-

From: raghav.dhakal@axa.com.sg [mailto:raghav.dhakal@axa.com.sg)

Sent: Tuesday, 9 October 2018 1:45 PM

To: admin-d @Ikkauto.com

Subject: Service appointment in Vendor Portal: claim SEMOOYLX for vehicle SKL9056L

AXA confirms your appointment as Surveyor / Assessor (Company), to carry out Pending verification - Direct
Settlement service for claim number SBMOOYLX.

Please log in to https://vp.smartclaims.axa.com.sg/claim-portal/

This message Is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com

—--Disclaimer--—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
recelved this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.




Hsiao Tnna !I.IILKAuto!

From: admin@supreme.sg

Sent: Monday, 29 July 2019 2:15 PM
To: Hsiao Tong [LKKAUtD)
Subject: RE: SKL 9056 L

Hi Hsiao Tong,

Kindly help to finalise this matter,
Thank you so much.

Best regards.

Yuki Ho

Supreme Auto Service Pte Lid
No. 1 76 Sin Ming Drive

#02-01 Singapore 575721

Tel: 64528211

Fax: 64517423

~—Qriginal Message-—

From: Kenneth Kong [LKKAUto) <kennethKong@lkkauto.com>
Sent: Friday, 22 February 2019 8:27 AM

To: admin@supreme.sg

Subject; RE: SKL 9056 L

Attach finalised for SKL 056L. Kenneth

—QOriginal Message—

From: admin@supreme.sg [mallto:admin@supreme.sg)
Sent: Thursday. 21 February, 2019 2:31 PM

Te: Kenneth Kong (LEKAuto)

Subject: RE: SKL 9056 L

Hi Kenneth.

Are we able to finallse this case?
As the supplementary estimate has not been Iincluded in your previous offer,
Thank you very much,

Bes! regards,

Yiuki Ho

Supreme Auto Service Pie Lid
No.176 Sin Ming Drive

#02-01 Singopore 57572

Tel: 64528211

Fax: 44517423

—-0nginal Message—

From: admin@supreme.sg <admin@supreme.sg>

Sent: Thursday, 17 January 2019 9:37 AM

To: 'Kenneth Kong [LKKAUto)' <KennelhKong@lkkauto.com=>
Subject: RE: SKL 9056 L

Hello Kenneth,




The additional photos and supplementary estimale for this vehicle were atfached and sent to you on
17/11/2018,

Thank you.

Best regards.

Yuki Ho

Supreme Auto Service Pte Ltd
No.176 Sin Ming Drive

#02-01 Singapore 575721

Tel: 64528211

Fax: 64517423

—Original Message-—

From: Kenneth Kong (LEKAuto) <kennethkong@lkkauto.com>
Sent: Thursday, 17 January 2019 8:41 AM

To: admin@supreme.sg

Subject: RE: SKL 9056 L

Since this is a reminder mall, | now attach the finalisation of SKL ?056L. | will not accept any resurvey photos
from your side from now. Kenneth

—Original Message—

From: admin@supreme.sg |[mailto:admin@supreme.sgl
Sent; Wednesday. 16 January. 2019 10:47 AM

To: Kenneth Kong (LKKAuto)

Subject: RE: SKL 9056 L

Hi Kenneth,

Urgent reminder to finalise this case as soon as possible.
Thank you.

Bes! regards,

Yuki Ho

Supreme Auto Service Ple Lid
No.176 Sin Ming Drive

#02-01 Singapore 575721

Tel: 64528211

Fax: 64517423

—Criginal Message—

From: admin@supreme.sg <odmin@supreme.sg>

Sent: Friday, 23 November 2018 11:03 AM

To: ‘Renneth Kong [LEKAuto)' <kennethkong@lkkauto.com=>
Subject: RE: SKL 9056 L

Hi Kenneth,
Ssupplementary estimate attached for your finalisation,
Best regards,

Yuki Ho
Supreme Auto Service Pte Ltd




No.1765in Ming Drive
#02-01 Singapore 575721
Tel: 64528211
Fax: 64517423

—Driginal Message—

From: admin@supreme sg <admin@supreme.sg>

Sent: Solurday, 17 November 2018 2:08 PM

To: '‘Kenneth Kong [LKKAuto)' <KennethKong@lkkauto.com>
Subject: SKL?056 L

Hi kenneth,

Photos and supplementary estimate attached for your finalisatfion,

Bes! regards,
Yukl Ho

Supreme Aulo Service Ple Lid
MNo.174 Sin Ming Drive

#02-01 Singapore 575721

Tel: 64528211

Fax: 64517423




BI/2019

hips:/fvp smarclams axa com sg'claim-portal/imiindax-vendor-senice-requests himigservice-requests/view-message/TserviceReguesiNumbar=T4 ..

Claim Portal

LKK AUTO CONSULTANTS FTE LTD (TP} =

<TP - Mandate |IA> - SBM &8 I ENT INVOLVING
SLL 5488M(OI &SKL9056L(TDS NO 1 /2018

Type
© Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best and
aware NCD issue. We seek your mandate at $6,747 45(if claim LOU) -$7.134.45(if claim LOR), TP-Mandate |A
had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 03 Aug 2019

Reply

n
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 3/8/2019
Survey Details:
Date of loss B-Oct-18
Date of appointmeant 9-Oct-18
Date of survey 11-Oct-18
Location of survey SUPREME AUTO SERVICE PTE LTD
Vehicle Details:
Claim Type: THIRD PARTY CLAIM I
Vehicle number SKLI056L
Make and Model VOLKSWAGEN PASSAT 1.8 TSI AT 3624H7 - 17598cc
Date of registration 22-Oct-12
Excess
Market Value 5 58,000.00
Parf Rebate 5 50,989.00
MNett Loss 5 7,011.00
Repair details:
linitial Estimate | 13,750.39 |
Pro Revised ir
Parts 5 6,139.76
Check items (estimate) NIL
Labour 5 1.470.00
Total 5 7.609.76
Lump Sum(if applicable) 5 6,100.00

iHumher of days for repair I 2 6.00 |
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Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost S 6,100.00 | 5 6,100.00
Loss of use (Bdays x S80.00) |s 540.00 NIL
Loss of rental (Bdays x
$120.00)(w/G5T) NIL | S 1,027.20
Loss of income NIL NIL
LTA search fees ] 745 |5 7.45
Others NIL NIL
Proposed Total $ 6,747.45 | § 7,134.65




Hsiao Tuna !LKI[Autuz

From: Mei Kwan [LKKAuto)

Sent: Tuesday, & August 2019 7:37 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 74054, vehicle number SKL9056L
6/8/19 10:44 AM *** Please proceed - ANG Yvonne

—-Original Message—

from; yvonne.ang®axa.com.sg [mailto:yvonne.ang@axa.com.sg]

Sent: Tuesday. 6 Augusl, 2019 10:44 AM

To: admin-d@lkkauto.com

Subject: New messaage for service request 74054, vehicle number SKLY0D54L

AXA Insurance has sent you a message for claim number 58MDOYLX,

Please click here hitps://vp.smariclaims.axa.com.sg/claim-portal/ fo view the message in Vendor Portal.
This message is confidential; its contents do not constifute a commitment by AXA except where provided
for in o written agreement between you and AXA. Any unouthorized disclosure, use or dissemination, either
whole or partial. is prohibited. If you are not the intended recipient of the message, please nofity the sender
immediately.




1211372019 Claim Porai

RE: R
<« INVOLVING SLL 5488M(OI) & SKL 905

8/10/2018]

e:<TP - Mandate |A> - SSMOOYLX6[ﬁ_(IZ_g)I %%\IT

o
~
o

Type
@ Question

Message

Hi, there is calculation error on our recommended repair cost. We would like to re-seek mandate at

$7.047 45(if claim LOU) -$7 434.65(if claim LOR]. TP ESTIMATE_MARKED(CELAR COPY] AND TP-
MANDATE 1A DD 121219 had been uploaded in Smartclaims. Kindly let us have your approval/instruction.
Hsiag Tong = 13-Dec-1%

https://vp.smarciaims axa.com.sg/claim-partalhtmifindex-vendor-service-requesis. himi#fservice-requestsiview-message/7serviceReguestiNumbe .. 11
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Immediate Advice

To : AXA Insurance Pte Ltd Date: 13/12/2019

Survey Details:

Date of loss B-Oct-18

Date of appointment 5-Oct-18

Date of survey 11-Oct-18

Location of survey SUPREME AUTO SERVICE PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM |
Vehicle number SKLO056L

Make and Model VOLKSWAGEN PASSAT 1.8 TSI AT 3624H7 - 1798cc
Date of registration 22-Oct-12

Excess

Market Value s 58,000.00
Parf Rebate 5 50,989.00
Nett Loss 5 7,011.00

Repair details:
[Initial Estimate [ 13,750.39
Proposed/Revised repair cost:

Parts 5 6,552.41
Check items (estimate) NIL
Labour 5 1,470.00
Total 5 B,022.41
Lump Sumlif applicable) 5 6,400.00

Number of for repair B.00
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Remarks:

Ol rear-ended TP.

Mandate:

Liability(TP) 100%

Proposed repair cost 5 6,400.00 | 5 6,400.00
Loss of use (Bdays x SBO) 5 640.00 NIL
Loss of rental (Bdays x

5120.00){w/GST) NIL| S 1,027.20
Loss of income NIL NIL
LTA search fees 5 745| S 7.45
Others NIL NIL
Proposed Total 5 7,047.45 | & 7,434.65




Hsiao Tong {LKKAutu!

From: Mei Kwan (LKKAuUto)

Sent: Thursday, 19 December 2019 1:18 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 74054, vehicle number SKL9056L

18/12/18 6:16 PM *** Please proceed - ANG Yvonne

—--Driginal Message—

From: yvonne.ang@axa.com.sg <yvonne.ang@axa.com.sg>

Sent: Wednesday, 18 December, 2019 6:17 PM

To: admin-d@lkkauto.com

Subject: New message for service request 74054, vehicle number SKL9056L

AXA Insurance has sent you a message for claim number S8MOOYLX.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message In Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.




Hsiao Tunﬂ (LKKAuto)

From: claim.autoworxhouse@gmail com

Sent: Monday, 23 December 2019 4:53 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: SKL 9056 L VOLKSWAGEN PASSAT DOA 08/10/2018 //LKK REF:
CC4/ASM1BO1B46T/Kpa3

Attachments: LOD.pdf

Dear Hsiao Tong,

We accept your offer.
Attached is the LOD for your settlement.
Thank you.

Best regards,

Ms. Lee

Autoworx House

No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 96725547 / B7668115
Fax: 64517423

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Sent; Friday, December 20, 2019 7:59 AM

To: claim.autoworkhouse @gmail.com

Cc: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>

Subject: RE: SKL 9056 L VOLKSWAGEN PASSAT DOA D8/10/2018 //LKK REF: CC4/ASM18018467/Kpa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

For COR, we have our principal instruction to offer at L/sum 5$6,400.00(before GST) with 06 repair days.
Please confirm.

**Kindly forward your LOD with all the relevant documents{ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action,

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter|s) in respect of this accident nor should it be binding in any other related
claims.”

“Best Wishes for Merry Christmas, and Haypy New Year 20207

Best Regards,
Hsino Tong, Chew (Ms) | Case Handler
LEKK Auto Consultans Pre Lud




Phone: 6742-9197 | emall: chewht@lkkauto.com | fox: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408033)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 13 December 2019 4:15 PM

To: 'claim.autoworxhouse@gmail.com' <claim.autoworxhouse @gmall.com>
Subject: RE: SKL 9056 L VOLKSWAGEN PASSAT DOA 08/10/2018

Without Prejudice
Dear Sirs/Mdm,
We have re-seek mandate from AXA and pending instruction from them.

We will follow up and get back to you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings, No admission of liability, whatsoever, should be deemed /[ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Hayyy New Year 2020°

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultunts Pie Lid

Phone: 67a2-3197 | email: chewht@ lkkawto.com | fax: 6741-3108
Blk 51. Paya Lbi Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)

From: claim.autoworxhouse@gmail.com <claim.autoworxh | >
Sent: Thursday, 12 December 2019 5:44 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: SKL 9056 L VOLKSWAGEN PASSAT DOA 08/10/2018

Dear Hslao Tong,

We refer ta the above mentioned vehicle,
Is there any updates on this case?
Thank you.

Best regards,

Ms. Lee

Autoworx House

No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 96725547 / 87668115
Fax: 64517423







HﬂanTbnESLKKAuuﬂ

From: claim.autoworkhouse@gmall.com

Sent: Wednesday, 4 March 2020 3:54 PM

To: Hsiao Tong (LKKAuUto)

Subject: RE: SKL 9056 L VOLKSWAGEN PASSAT DOA 08/10/2018 //LKK REF:
CC4A/ASM1B01B46T Kpa3

Dear Hsiao Tong,

We accept your offer of 56,960.00 (all in).
Thank you.

Best regards,

Ms. Lee

Autoworx House

No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 96725547 / B7668115
Fax: 64517423

From: claim.autoworxhouse@gmail.com <claim.autoworxhouse@gmail.com>

Sent: Wednesday, 4 March 2020 3:32 pm

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Subject: RE: SKL 9056 L VOLKSWAGEN PASSAT DOA 08/10/2018 //LKK REF: CC4/ASM1B018467/Kpa3

Dear Hsiao Tong,

We accept your offer of 57,160.00 (all in).
Thank you.

Best regards,

Ms. Lee

Autoworx House

No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 96725547 / 87668115
Fax: 64517423

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Sent: Wednesday, 4 March 2020 3:16 pm

To: claim.autowarxhouse@gmail.com

Subject: RE: SKL 9056 L VOLKSWAGEN PASSAT DOA 08/10/2018 //LKK REF: CC4/ASM18018467/Kpa3
Without Prejudice

Hi,

The breakdown is as follows: -

1. Cost of Repair | $ 6,400.00




| 2. Loss of Use (7days x $80.00) |s se0.00

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settliement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: claim.autoworxhouse@gmall.com <claim.autoworkho >
Sent: Wednesday, 4 March 2020 3:05 PM

To: Hsiao Tong [LKKAuto) < ht@|kkauto.com>
Subject: RE: SKL 9056 L VOLKSWAGEN PASSAT DOA 08/10/2018 //LKK REF: CC4/ASM18018467/Kpa3

Dear Hsiao Tong,

We need the breakdown of the Loss Of Use for owner to consider your offer.
Kindly send us the breakdown so we are able to give you a reply for the offer.
Thank you.

Best regards,

Ms. Lee

Autoworx House

No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 86725547 / B7668115
Fax: 64517423

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Monday, 2 March 2020 4:03 pm

To: claim.autoworxhouse@gmail.com
Subject: RE: SKL 9056 L VOLKSWAGEN PASSAT DOA 08/10/2018 //LKK REF: CC4/ASM18018467/Kpa3

Without Prejudice
(save as to costs)




Dear Sirs/Mdm,
We refer to our below email.

Please confirm acceptance.

*Please nate that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | $S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 24 December 2019 5:52 PM

To: claim.autoworxhouse@gmail.com
Subject: RE: SKL 9056 L VOLKSWAGEN PASSAT DOA 08/10/2018 //LKK REF: CC4/ASM18018467/Kpa3

Without Prejudice
Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $6,960.00(all-in}.

Please confirm acceptance.

"Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other refated
claims.”

“Best Wishes for Merry Christmas, and Hapyy New Year 20207

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: claim.autowornxhouse @gmall.com <claim.autoworxhouse @gmall.com>
Sent: Monday, 23 December 2019 4:53 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: SKL 9056 L VOLKSWAGEN PASSAT DOA 08/10/2018 //LKK REF: CC4/ASM18018467/Kpa3
Dear Hsiao Tong,

We accept your offer.




Attached is the LOD for your settlement.
Thank you.

Best regards,

Ms. Lee

Autoworx House

Ne.176 Sin Ming Drive
H02-01 Singapore 575721
Tel: 96725547 / 87668115
Fax: 64517423

From: Hsiao Tong [LKKAuto) <chewht@Ikkauto.com>
Sent: Friday, December 20, 2019 7:59 AM
To: claim.autoworkhouse@gmail.com

Cc: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>
Subject: RE: SKL 9056 L VOLKSWAGEN PASSAT DOA 08/10/2018 //LKK REF: CC4/ASM18018467/Kpa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

For COR, we have our principal instruction to offer at Lfsum $6,400.00(before GST) with 06 repair days.
Please confirm.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyhalder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

“Best Wishes for Merry Christmas, and Happy New Year 2020°

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408533)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 13 December 2019 4:15 PM

To: 'claim.autoworkhouse@gmail.com’ <claim il.com>
Subject: RE: SKL 9056 L VOLKSWAGEN PASSAT DOA D8/10/2018

Without Prejudice
Dear Sirs/Mdm,

We have re-seek mandate from AXA and pending instruction from them.
4




We will follow up and get back to you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Haypy New Year 2020°

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: claim.autoworxhouse @gmail.com <claim.autoworkhouse @gmail.com>
Sent: Thursday, 12 December 2019 5:44 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: SKL 9056 L VOLKSWAGEN PASSAT DOA 08/10/2018

Dear Hsiao Tong,

We refer to the above mentioned vehicle.
Is there any updates on this case?
Thank you.

Best regards,

Ms. Lee

Autoworx House

No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 96725547 / 87668115
Fax: 64517423




AUTOWORX HOUSE

176 Sin Ming Drive, #02-01 Sin Ming Autocare Singapore 575721
Email: ¢laims.autoworshouse gmail com
oTEL: 6452 8211 #FAX: 6451 7420

Direct Settlement
THIRD PARTY CLAIM

Your ref:
Qur ref: SKL 9056 L

AXA INSURANCE PTE LTD
Atm: Officer In Charge
(Motor Claim Department)

23122019
Dear Sir,

RE : ACCIDENT INVOLVING SKL9056L & SLLS488M ON 08/10/2018.

We have been authorized by LIM HAI PERNG, the registered owner of vehicle number
SKL9056L. which was involved in the above accident and at the material time to make a 3
party claims against vehicle number SLL3488M.

The accident was clearly caused by your insured’s negligence. We, therefore secking
compensation from you for our client financial losses as itemized below: -

Repair cost 5SS 6,400.00
Loss of Use (8days x $100.00) S$ 800.00
Search Fee 5% 2.00
Total SS 7.202.00 |

We have enclosed copies of relevant documents to support our claims.
Please sentle this matter within 7 days.

Your prompt settlement of our claim would be much appreciated.

Do contact us at 64528211 for any clarification.

Thank you.

Yours faithfully,




AUTOWORX HOUSE

C/0,176 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL: 64528211 FAX 64517420

Registration No, 52568256

INVOICE 5385
AXA INSURANCE PTELTD
23/12/2019
QUANTITY PARTICULARS AMOUNT (S)
RE : SKL 9056 L / VOLKSWAGEN PASSAT
Lump sum repair for the above mentioned vehicle. 6,400.00
Total 6,400.00

Page 10of 1




! ” ” LKK Auto Consultants Pte Ltd

= 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
- TEL 6258 3561 FAX: B256 4315

Reg No: 188607188R GST Reg No. 18-8807198-R

|

AXA INSURANCE PTE LTD N Ref - CCA/ASM18018467/Kpadq2
8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811 R (352000 I|||I|I“II"II|I

Code: ASM

ATTN.PETER
¢

s = THIRD P/ A |"' 1 ALN

Insured Veh.  SLL 5488M 3 Veh. Inspected SKL 9056L
Policy No. GA2817921 Coverage ($) 0.00
Claim No. SBMOOYLX . Excess ($) 0.00
Assign From

Assign Date 08/10/2018

& Condition

|~1‘|' 1 ;l L

c.c 1798

Make & Model VOLKSWAGEN PASSAT (A)

Engine No. HIDDEN ) Year of Reg. 2012

Chassis No.  WVWZZZ3CZDP014679 Colour METALLIC GREY
Odometer 82483 Steering IN ORDER

Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD

Size Make Balance
R/H Front Tyre |235/45R17 CONTINENTAL 6 mm
L/H Front Tyre |235/45 R17 CONTINENTAL 6 mm
R/H Rear Tyre |235/45R17 CONTINENTAL 6mm
L/IH Rear Tyre |235M45R17 ~ CONTINENTAL - & mm

THE VEHICLE SUSTAINED DAMAGES AT THEREAR PORTI

DAMAGES SEE DETAILS.

oanorzo18 111102018
Survey held at AUTOWORX HOUSE

176 SIN MING DRIVE

#02-01

SINGAPORE 575721

l'.-"r [

THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.

'.‘.':.:_!-”. . il der bede
AlR:

ESTIMATED NORMAL PERICD FOR REP

& Werking Days




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6258 3561 FAX: 6256 4315
Reg No 190607198R GST Reg No. 19-9607158-R

Page No.:1of 2
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—

REAR BUMPER (CONSISTENT)

REAR BUMPER REINFORCEMENT (CONSISTENT)

REAR BUMFER IMPACT SPONGE (CONSISTENT)

REAR BUMPER UPPER INNER PAD (CONSISTENT)
REAR BUMPER TOW COVER (CONSISTENT)

REAR BUMPER LOWER SKIRT (CONSISTENT)

REAR BUMPER LOWER SKIRT COVER (CONSISTENT)
REAR BUMPER SIDE RETAINER @579.50 (CONSISTENT)

REAR BUMPER SIDE CHROME MOULDING @$317.00
(CONSISTENT)

REAR BUMPER PARK SENSOR @$367.00 (CONSISTENT)

REAR BUMPER NUMBER PLATE LAMP @$182.00
(CONSISTENT)

REAR END PANEL (CONSISTENT)

REAR END PANEL GARNISH (CONSISTENT)
REAR TAIL LAMP ASSY @3$375.00 (CONSISTENT)
REAR BOOT LID (CONSISTENT)

REAR BOOT HINGE @%$273.00 (CONSISTENT)

REAR BOOT EMBLEM 'TSI' (CONSISTENT)
REAR BOOT EMBLEM 'PASSAT (CONSISTENT)

REAR BOOT LOWER CHROME MOULDING
(CONSISTENT)

REAR BOOT LAMP @$365.00 (CONSISTENT)

1|REAR BOOT OUTER LOCK HANDLE LOGO

(CONSISTENT)
REAR BOOT LOCK SWITCH SENSOR (CONSISTENT)

REAR BOOT LID LOCK (CONSISTENT)
REAR BOOT LID LOCK CATCH (CONSISTENT)

REAR CENTRAL LOCK CONTROL UNIT (CONSISTENT)

BENT

BENT

NO SUCH PARTS
NO SUCH PARTS
MISSING
DENTED / CUT
MTG CRACKED
O/S DISTORTED
DENTED

SHORTED (2 PC5
ONLY)

CRACKED

BENT

MTG CRACKED
O/s CUT
BUCKLED

TO REPAIR SEE
LABOUR

NECESSARY
NECESSARY
DENTED

0O/5 CUT
SERVICEABLE

DENTED

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

SERVICEABLE

Report Ref No. CC4/ASM18018467/Kpa3q2

1,108.00
678.00
465.00
315.00

67.20
456.70
278.00
158.00
634.00

1,468.00
384.00

B657.00
439.00
750.00
1,520.00
546.00)

75.00
77.00
316.00

730.00
377.00

365.00
192.00

67.20

342.00

351.00

120.00

642.00
281.30
375.00
1.520.00

75.00
77.00
316.00

365.00

285.00




’ V ” LKK Auto Consultants Pte Ltd

- wwm owwm 51 Ukl Ave 1 #01.-25 Paya Ubi Indusirial Park_ Singapore 408533
,__g_. TEL: 6255 3561 FAX: 5256 4315

Reg No 18960719BR GST Reg. No. 19-9607198-R Page No.2 of 2

P

LESS 10% DISCOUNT

6,507 40
SPECIAL NETT ITEMS
1|NUMBER PLATE (SN) (CONSISTENT) ) BENT .ﬁmr 45,00
1|NUMBER PLATE CASING (SN) (CONSISTENT) } BENT 35.00 .
T0.00 45.00
LABOUR
TO REMOVE AND REPLACE THE PARTS MENTIONED 1,200.00 700.00
ABOVE ,PANEL BEAT AND REALIGN THE NECESSARY
AFFECTED AREAS INCLUSIVE OF THE REPAIR OF REAR
BOOT HINGE .REAR BOOT LID LOCK AND REAR BOOT
LID LOCK CATCH
TO CHECK WIRING SYSTEM. 60.00 20.00
TO APPLY RUST PROOFING ON AFFECTED AREAS, 150.00 60.00
TO APPLY WATERPROOF SEALANT ON AFFECTED 150.00 30.00
AREAS.
TO APPLY PUTTY & SPRAY PAINTING ON AFFECTED 800.00 680,00
AREAS.
2.460.00 1,470.00
GRAND TOTAL 13,750.39 8,022.40

] Tl “:i .‘““I:i !.__.‘n.-:[.:-l-_”:;. OE | & ]

Fs '.'.' '.-.". EN
'S PRE-ACCIDE

KONG SENG CHEONG

Liconsed Appraiser

OISCLAIMER OF LIARILITY TO THIRD PARTIES - This Rsport s made selely for the uss and benefil of the Cllent named on ths front peges of this Repan.
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