) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving 12007 ISUZU LT134P ISUXXX (PZ8118R)
Date of Loss 27 September 2018

Time of Loss 925

Loss Description PZ8118R (INSD) - FIRE

Comment

Workshop Details

Total Rebate Amount 34169

Nett Loss Amount $55,831.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work 118

completion *
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) SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# PZ8118R Purchase Date dd/mm/yyyy @
Registration State SINGAPORE Registration Date * 06/05/2008 i
Mileage 380293 Age of Vehicle 10
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION INEORMATION
Manufacturi
anufacturing 2007 2007
Year
. RATONEL BRYAN COLIN @
Driver Name
ARYAN
Make ISUZU LT134P ISUZU
Date of Birth 25 October 1985 dd/mm/y@
Model ISUXXX LT134P
Age 33

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. htmi/service-requests/assessment/?serviceRequestNumber=74550&tab=miscellaneous
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

JALLT134P77000316

6HK1460692

ASSESSMENT
INFORMATION

JALLT134P7700031

6HK1460692

7790

20000

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

1 January 2016

BLK 342B YISHUN RING
ROAD #09-1924, 762342,
Singapore

Personal Correspondence

httne -/l emartrlaime ava ram enlrlaim_onartal/htmllindav_ouandar_cansicra_raniiacte htmitleansira_raniiocte/accacemant/?canriraRaniiacthi imhar=7ARRNR tah=mierallananiic

POST SURVEY
INFORMATION

dd/mm/y @

dd/mm/y i)
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CATEGORY

Gender

Marital
status

Identification
#

httns://vn smartclaims axa com sa/claim-portal/html/index-vendor-service-reauests html#/service-reauests/assessment/?serviceReauestNumber=74550&tab=miscellaneous

FNOL INFORMATION

Male

Unknown

585316368

POST SURVEY
INFORMATION
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£ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 11/10/2018 @ General condition Fair v
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
Handbrake (Serviceable) Yes No
Compulsory Excess 0
Engine Modification Yes No
Young/Inexperienced/U 0

nnamed Driver Excess

Other Excess Pre-accident condition Fair v
Tyre Condition
Age of Tyres Spare wheel

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=74550&tab=miscellaneous 1/2



Front Tyre Size 295/80R22.5 Rear Tyre Size 295/80R22.5

Front left side BRIDGESTONESmm Rear left side BRIDGESTONESmm

Front right side BRIDGESTONESmMm Rear right side BRIDGESTONESmm

httne:/lun emartrlaime ava rom enlrlaimonnrtal/htmllindav.vendnr.eandira-renniacte htmitt/lcaniire.reniiacte/accacemant/?eaniiraRantiaetNiimhar=7455NR tah=misrallananiie 212



) SERVICE REQUESTS MESSAGES CLAIMS
&« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Tax Eligibility & Additional Deduction for Parts
Depr./Bttr% Salvage%
Discount% 10 Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

Paint Material Ratio

No

80

Save

httos://vn.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests . html#/service-reauests/assessment/?serviceReauestNumber=74550&tab=miscellaneous

mn



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Farts & Labour Miscellaneous Summary Parts

| s J[ e || oarw | ssormns |

PART NAME

REAR RIGHT
BUMPER ASSY

REAR RIGHT
BUMPER
STRUCTURAL
FRAME ASSY

REAR RIGHT
TAILLAMP ASSY

REAR RIGHT
TAILLAMP WIRE
HARNESS

REAR LID
COVER ASSY

REAR LID
COVER
WEATHERSTRIP

REAR TOP LID
COVER ASSY

REAR TOP LID
COVER LOCK

REAR TOP AIR
COND FAN
ASSY

REAR RIGHT
CORNER PANEL

REAR RIGHT
TOP
INSPECTION
LID COVER
ASSY

CONDITION

Damaged

Damaged

Damaged

Damaged

Damaged

Damaged

Damaged

Damaged

Damaged

Damaged

Damaged

LIST DEPR./
PRICE BTTRY%

1200

380

980

290

4300

480

2600

80

420

2400

2200

DisC
OUNT%

10

10

10

10

10

10

10

10

https:/fvp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=74550&tab=miscellaneous

PART
PRICE(NET)

1080

342

882

261

3870

432

2340

1890

2160

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

13



EDIT v QUAN MATERIAL SIDE
s, 12 1
rd 13 1
# 14 1
& ' 15 1
= , 16 1
7] rd 17 1
] I 18 1
= ra 19 1
w s 20 1
Labour
I Add ” Approve “ Deny “ Submit All
EDIT SR NO REPAIR/REPLACE (LABOUR)
] r 2 1

PART
NUMBER

REPAIR/REPLACE

PART NAME (PARTS)

REAR RIGHT
TOP
INSPECTION
LID COVER
WEATHERSTRIP

REAR RIGHT
TOP
INSPECTION
LID COVER
LOCK

REAR RIGHT
LOWER
INSPECTION
LID COVER
ASSY

REAR RIGHT
LOWER
INSPECTION
LID COVER
WEATHERSTRIP

REAR RIGHT
LOWER
INSPECTION
LID COVER
LOCK

REAR RIGHT
CENTRE
HORIZONTAL
PANEL

SET REAR
RIGHT
STRUCTURAL
FRAME ASSY

REAR RIGHT
ROCKER PANEL

REAR RIGHT
WINDOW
PROTECTOR
MOULDING

PART NAME

TO TOW VEHICLE (TWO TRIPS) 400

LABOUR R&R

LIST

CONDITION PRICE
Damaged 310
Damaged 80
Damaged 3100
Damaged 390
Damaged 80
Damaged 250
Serviceable 0
Serviceable 0
Damaged 550

LABOUR REPAIR

0

DEPRJ DISC SALV
BTTR% OUNT% AGE%
10
10
10
10
10
10
0 0 0
o 0 0
10
PAINT ACTION (LABOUR)
0 Reviewing

PART
PRICE(NET)

279

72

2790

351

72

225

495

COMMENT

httne:/lin emartrlaime ava ram enlrlaimonartal/htmllindav_uandnar_canira_raniiocte htmift/canira_roniiacte/accacemant/?caniraRan iacthNiimhar=74588N tah=micrallananiie

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

Reviewing

REMOVE

REMOVE
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EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE

TO SUPPLY AND SPRAY
Vi 2 INSULATION FOAM ON ALL 800 0 0 Reviewing i
AFFECTED PARTS

TO LIFT ENGINE SO AS TO

P 3 ENABLE REPAIR TO BE
CARRIED OUT AND REFIT
SAME

500 0 0 Reviewing |

TO REMOVE ALL DAMAGED

pa 4 ALTERNATOR, WIRE HARNESS
INCLUDING REWIRING AND
CHECKING OF WIRING SYSTEM

o
o
o
g
2

=]

TO REMOVE REAR
WINDSCREEN GLASS SO AS
r 5 TO ENABLE REPAIR TO BE 600 0 0 Reviewing i}
CARRIED OUT AND REFIT
SAME

TO REMOVE DAMAGED
pa 6 EXHAUST ASSY, DIESEL
= PARTICULATE DIFFUSER ETC.
AND REFIT NEW

0 0 0 Deny i

TO REMOVE DAMAGED AIR
COND COMPRESSOR, PIPES,
Vi T FANS ETC AND REFIT NEW 0 0 0 Deny i}
INCLUDING VACUUM AND
RECHARGE GAS

TO PUTTY AND SPRAY
) ra 8 PAINTING ON ALL AFFECTED 1600 0 0 Reviewing .
PARTS AFFECTED BY THE FIRE

TO CUT OFF DAMAGED
STRUCTURAL FRAMES AND
WELD NEW. TO REMOVE ALL ‘
4 9 DAMAGED BODY PARTS AND 2500 0 0 Raviewing i
REFIT NEW INCLUDING ALIGN
SAME

https://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. html#/service-reauests/assessment/?serviceReauestNumber=74550&tab=miscellaneous 3/3



Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
EDIT ag NAME ACTION AMOUNT COMMENT REMOVE

DAYS OF

L 7 1 REPAIR : 30 Reviewing i}
DAYS

e 2 ALTERNATOR Reviewing 2200 BURNT i

- AIR COND -

C Vi 3 COMPRESSOR Reviewing 1800 BURNT i
AIR COND

o Vs 4 DISCHARGE Reviewing 850 BURNT i
PIPE
AIR COND.

o ¢ 5 FAN Reviewing 2100 BURNT m
ASSY.-5PCS
AIR CON

U r 6 DISCHARGE Reviewing 720 BURNT i
PIPE
RADIATOR .

] V4 7 ASSY Reviewing 3600 BURNT i
RADIATOR

@ Vs 8 EXPANSION Reviewing 340 BURNT i}
TANK ASSY

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=74550&tab=miscellaneous 116



EDIT SR

NO
i r 9
L V4 10
k& & 1
= & 12
] & 13
@ 'y 14
@ ' 4 15
(] 4 16
] & 17

httne:/lun emartrlaime ava com snlelaim-nortal/htmllindey-vendar-canvica-raniisste htmift/esrvira-raniiecte/acencemant/?earviceRanmiiectNiimhar=7455N tah=micrallananiis

NAME

RADIATOR
HOSE - 2PCS

RADIATOR FAN
ASSY

RADIATOR FAN
COWLING

HYDRAULIC
RESERVOIR
TANK

HYDRAULIC
RESERVOIR
TANK PIPE-

2PCS

ENGINE
MOUNTING-
2PCS

REAR
WINDSCREEN
GUM

REAR RIGHT
WINDOW
GLASS GUM

SET REVERSE
SENSOR

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

560

680

430

280

380

1240

500

280

480

COMMENT

BURNT

BURNT

BURNT

BURNT

BURNT

BURNT

BURNT

BURNT

BURNT

REMOVE

i

21R



SR

EDIT NO
& ra 18
|_ rd 19
g rd 20
U & 21
| 4 22
O & 23
%} ra 24

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=74550&tab=miscellaneous

NAME

REAR
STICKER,
'‘BOKM/H'

REAR
EXHAUST PIPE
‘A’ (PART NO.
150001A)

REAR
EXHAUST PIPE
'B' (PART NO.
150001B)

REAR
EXHAUST PIPE
'C' (PART NO.
150001C)

REAR
EXHAUST PIPE
(PART NO.
(PART NO.
150126)

REAR
EXHAUST
SILENER
(PART NO.
150012)

REAR
EXHAUST
SILENCER
(PART NO.
150554)

ACTION

Reviewing

Deny

Deny

Deny

Deny

Deny

Deny

AMOUNT

10

COMMENT

NECESSARY

SERVICEABLE

SERVICEABLE

SERVICEABLE

SERVICEABLE

SERVICEABLE

SERVICEABLE

REMOVE

3/6



o
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EDIT

SR
NO

25

26

27

28

29

30

31

32

NAME

REAR
EXHAUST PIPE
GASKET (PART
NO. 150571) -
4PCS

DPD-DIESEL
PARTICULATE
DIFFUSER
(PART NO.
150556)

AIR CLEANER
(PART NO.
130001)

RESONATOR,
AIR INTAKE
(PART NO.
131102)-2PCS

HOSE TO
RESONATOR
(PART NO.
131337)-2PCS

HOSE, AIR
INTAKE (PART
NO. 131179)

HOOD ASM
(130133A)

HOSE
RUBBER, AIR
BREATHER
(028063A)

ACTION

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

8925

877

552

403

78

16

COMMENT

SERVICEABLE

BURNT

BURNT

BURNT

BURNT

BURNT

BURNT

BURNT

REMOVE

i

i
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SR

EDIT NO
= Vg 33
L & 34
] ra 35
o s 36
@ Vs 37
O s 38
@) ' 39

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=74550&tab=miscellaneous

NAME

HOSE
RUBBER, AIR
BREATHER
(028063B)

HOSE
RUBBER, OIL
DRAIN

HOSE
RUBBER,
HEAD COVER
TO
SEPARATOR
(028307)

HOSE RUBBER
(PART NO.
028315)

HOSE,
BREATHER
(PART NO.
028316A)-2PCS

HOSE,
BREATHER
(PART NO.
028316B)

WIRE
HARNESS,
FRAME (PART
NO. 810006)

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

AMOUNT

13

10

79

66

88

62

COMMENT

BURNT

BURNT

BURNT

BURNT

BURNT

BURNT

SERVICEABLE

REMOVE

f
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SR

EDIT NO NAME ACTION AMOUNT COMMENT REMOVE
WIRE
HARNESS,
[ F 4 40 ENGINE (PART Deny 0 SERVICEABLE i}
NO. 810013)
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $53,676.00 Claim Amount $53,676.00
CATEGORY ESTIMATE REVISED AMOUNT
Spare Parts $19,593.00 $19,593.00
Labour $6,400.00 $6,400.00
Miscellaneous $27,683.00 $27,683.00

Submit for Review

httns://ivn smartclaims axa.com. sal/claim-nortal/html/index-vendor-service-reauests html#/service-reauests/assessment/?serviceReauestNumber=74550&tab=miscellaneous




Assessment Details

General & Workshop Details

Vehicle & Driver Details

SR
EDIT NO
& 1

NAME

FINAL
LUMP
SUM

ACTION

Reviewing

Vehicle Condition

AMOUNT

43000

Taxes & Ratio

COMMENT

Parts & Labour

REMOVE

i

Miscellaneous

Summary

httne:/lvn emartelaims axa com sa/claim-nortal/htmlfindex-vendor-service-renuests htmi#/service-reauests/assessment/?serviceReauestNumber=74550&tab=miscellaneous
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $43,000.00 Claim Amount $43,000.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $43,000.00 $43,000.00

httne /A emartelaims axa com sa/claim-nortal/html/index-vendor-service-reaniests htmi#/service-reauests/assessment/?serviceReauestNumber=74550&tab=miscellaneous
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