Hsiao Tnng SLKKnutu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 27 May 2019 8:43 AM

To: 'Claims Dept of CTI’

Cc: Alfred Toh; Chee S50 Chow; Tan Kah Leong; Admin A

Subject: RE: <Seek Mandate> : Direct Settlement - Accident Involving GBB8762Y (Ol:
SNM18D04879C02/2) AND SKL4S6A (TP : LKK REF - CCB/CTI1B018443/Upa3) on
10/10/2018

Dear Sirs/Madam,

We refer to the above matter,
Case has been settled at a global sum of $4,500.00(all-in) with Third Party repairer.
We are pending for signed DV from third party and will proceed to close file once DV received.

Thank you.

Best Regards,

Hslao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408933)

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Friday, 17 May 2019 4:05 PM

To: Hsiao Tong (LEKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; Tan Kah Leong
<KahLeong. Tan@sg.cntaiping.com>

Subject: RE: <Seek Mandate> : Direct Settlement - Accident Involving GBB8762Y (Ol: SNM18D04879C02/2) AND
SKL4S6A (TP : LKK REF - CC6/CTI118018443/Upa3) on 10/10/2018

LKK REF - CC6/CTI18018443/Upa3
CTI REF - SNM18D04879C02/2 (GBBB762Y)

Dear Hsiao Tong

We refer to your email and reminders pertaining to the above matter.
Please proceed to resolve the property damage claim at 54,522.00.
g/s Catherine Thia no fonger in service with Claims Dept

Best Regards

Alfred Toh



Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID : (65) 6389 6183

FAX: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A #§ig Taiping SG

Disclaimer: This e-mall and any flles transmitted with It Is intended only for the named recipients and may contalin confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, s prohibited. If you are not the infended
recipient, please notify the sender immediately. Please delets the e-mail and any coples of It thereafter,

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkau

Sent: Friday, 17 May, 2019 3:57 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Alfred Toh <alfred.toh taiping. >

Subject: RE: <Seek Mandate> : Direct Settlement - Accident Involving GBBE762Y (O1: SNM18D04879C02/2) AND
SKL456A (TP : LKK REF - CC6/CTI118018443/Upa3) on 10/10/2018

3 REMINDER
Dear Sirs/Mdm,
We refer to mandate request dated 24/12/2018,

Kindly let us have your instruction/approval,

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S[408033)

From: Hsiao Tong (LKKAuto)
Sent: Sunday, 31 March 2019 9:55 AM

To: 'claimsdept@sg.cntaiping.com’ <claimsdept@sg cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Alfred Toh (alfred.toh .cntalping.com) <alfred.toh@sg.cntaiping.com>
Subject: RE: <Seek Mandate> : Direct Settlement - Accident Involving GBB8762Y (Ol : CTI - SNM18D04879C02) AND
SKL456A (TP : LKK REF - CC6/CT118018443/Upa3) on 10/10/2018

27 REMINDER

Dear Sirs/Mdm,

We refer to mandate request dated 24/12/2018.

Kindly let us have your instruction/approval.



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408a33)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 25 January 2019 4:25 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@ikkauto.com>; 'Catherine Thia' rine.thi N ng.com>

Subject: RE: <Seek Mandate> : Direct Settlement - Accident Involving GBB&762Y (0l : CTI - SNM18D04879C02) AND
SKL456A (TP : LKK REF - CC6/CTI18018443/Upa3) on 10/10/2018

without Prejudice
Dear Sirs/Mdm,
We refer to our below email.

Kindly let us have your mandate/ instruction.

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 24 December 2018 8:51 AM

To: 'claimsdept@sg.cntaiping.com' <claimsdept@sg.cntaiping.com>
Cc: 'catherine.thia@sg.cntaiping.com' <catherine thia @sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>

Subject: <5eek Mandate> : Direct Settlement - Accident Involving GBB8762Y (Ol : CTI - SNM18D04879C02) AND
SKL456A (TP : LKK REF - CC6/CTI118018443/Upa3) on 10/10/2018

Your ref : SNM18D04879C02
Our rel : CC4/CTI18018443/Upa3g2

Dear SirsfMadam,
ACCIDENT INVOLVING GBBB7462Y(OI) / SKLAS6A(TP) / OTHERS ON 10/10/2018

We refer to the above matter.



The said chain collision involved 3 vehicles whereby our insured was the 204 vehicle.,

In accordance o the MCF guideline for chain collision, we have to settie the front vehicle's claim at 100%.
We did clarify with insured the nature of the accident and he's aware that NCD |(if any) would be offected.
We seek your approval to offer Third Party repairer " FASTECH AUTO PTE LTD" at $4,522.00(all-in).

The summary is as follows: -

Amount Amount Revised

Claimed
1. Cost of Repair [w/GST) $11.,503.57 $4.280.00
2. Loss of Use (3days x $150.00) $ 450.00 $ 240.00 (3days x $80.00)
3. LTA/ GIA Search Fee $ 2.00 $ 2.00

Total $11,955.57 $4,522.00
**03 days recommendation for repair.

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(4089373)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 10 December 2018 8:55 AM

To: claimsdept@sg.cntaiping.com

Cc: catherine thia@sg.cntaiping.com; Admin A <admin-a@|kkauto.com>
Subject: RE: Direct Settlement - Accident Involving GBB8762Y (Ol : CT1- SNM18D04879C02) AND SKLASBA (TP : LKK

REF - CCB/CTI18018443/Upa3) on 10/10/2018

Your Ref: SNM18D04879C02
Dear Sirs/ Mdm,
We refer to the above matter.
Enclosed for your perusal is; -
» Estimated cost of repair
* Freliminary odvice

« Photographs of TP vehicle in its damoged condition

Thank you.



Best Regards,

Hsiano Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | emalil: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408037)

From: Mei Kwan (LKKAuto)
Sent: Friday, 19 October 2018 7:33 PM

To: claimsdept@sg.cntaiping.com
Cc: catherine.thia@sg.cntaiping.com; Lucas Lee <lucas.lee@sg.cntaiping.com>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: Direct Settlement - Accident Involving GBB8762Y (Ol : CTI - TBA) AND SKL456A (TP : LKK REF -

CC6/CT118018443/Upa3) on 10/10/2018

CTl ref: TBA
LKK REF: CC6/CTI18018443 /Upa3

Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SKL 456A at M/s Fastech Auto Pte Ltd - Kaki Bukit on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report

Please be informed that the estimated cost of repair is not ready yet.

We will revert to you on preliminary advice in due course.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lud

Phone: 6366 0055 | email: MelKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67465405 / 67465376 Fax No: 67458520
Tax Reg No: 200006262D

Date :05.11.2018
China Taiping Insurance Singapore Pie Lid
3 Anson Road

#16-00 Springleal Tower
Singapore 079909

Aun: Motor Claim Depantment

ACCIDENT INVOLVING VEHICLE:  SKLA456A AND GEBS8762Y ON 10.10.2018

We are the authorized repair workshop for the owner of motor vehicle no: SKL456A , which was involved in
the captioned accident with your msured velicle no:  GBB8762Y . The vehicle owner has requested and authorized

us o assist him in presenting his‘her claim against the party responsible for the dumage 1o the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
vour consideration on behall of the owner/claimant.

1) Cost of Repair {inclusive of GST) 5 428000
2)  Loss Of Use(3days x $150) $ 450.00
3)  GIA Search Fee S 2.00

S 4,732.00

We enclosed herewith the following documents to support the claims:

a) Final Repair Invoice b) Vehicle Registration Log Card
c) GIA Report/GIA Search Result d) V/C & Driving Licence
¢) Insurance Certificate ) Letter of’ Authorisation, etc...

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury ¢luim (if any) of the owner/claimant,

Thank you.
Yours faithfully, A

Jason Tang [_iamn@fas&aum.unm.sg}
For Fastech Auto Pre Lid
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Our Ref: CC6/CTI18018443/Upa3

14 NOV 2018

SUN ENERGY CONSTRUCTION PTE LTD
BLK 2 YISHUN INDUSTRIAL STREET |
#05-28

SINGAPORE 768159

ATTN: THE MANAGEMENT

Dear Sir’Madam,
ACCIDENT INVOLVING GBB 8762Y / SKL 456 A/ OTHERS ON 10/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer. China Taiping Insurance (Singapore) Pre Lid 1o deal with
the third party claim against your policy.

We have received a claim from SKL 456A against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the
appointed agent of vour insurers shall proceed to negotiate for an amicable settlement with
third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please call us if you have further queries.

Yours faithfully,

0\

CHEW HSIAO TONG

Case Handler

DID: 67423197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pre Lid
(Motor Claims Depi)



DATE : [pth O(f ac '8

TO : (l‘nr'll T.{:.Jl!""“J .Lr.xi.l.f{u:u, \_.IpJ.-T__-q. fff ! £(

RE . ACCIDENT INVOLVING VEHICLENO, S KL 4ol & cnn e

ALONG KPE  towwdy ECP
ON |I:-!.r. {J.uih’

I/We, Tnk} e, & {

. of (NRIC No/ROCNo.) _ S i 4 04545 £
of | {‘"‘IMM ‘1 Eont Avende HbH2E Ss54§0]
owner of vehicle no. § KL “4s b in consideration of M/s FASTECH AUTO
PTE LTD repairing my/our vehicle ¢ K L “++ LA my/our instruction and hereby
authorise M/s FASTECH AUTO PTE LTD to demand ¢laim settlement whatever
amount settled/payable by the Insurance Company and/or third party or to commence legal
proceedings, if necessary, under my name, for the cost of repairs, car rental and/or loss ol use,
ete. and to their appointing solicitor to act for mefus in respect of the said accident/claim and
all claimed and/or settled shall belong to them absolutely.

I/We turther agree and undertake to indemnify them against the above-mentioned claim cost
. which may arisen therewith.

A

-T""’“l il ({ \

Signature of Owner :

Name of Owner




Policy No : DMCVEN1G650881802 Claim Mo : SHM1BDD4B79CD2
Claimant : TAY WEI Ql (ZHENG WEIQI)
Amount : 8%4,500.00

Singapore Dollars FOUR THOUSAND FIVE HUNDRED Only

I/We agree to acceapt the above mentioned amount to be paid to mefus in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by ma/us through an accident iawolving

Claimant Vehicle Mo. : SKL4SEA
Inaured Vehicle No. : GBBRTRZY
Date of Loas 10/10/2018

:
H

Place of Accident KFE TOWARDS ECP

IN COMSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE |[SINGAPORE) PFTE. LTD., I/We agree sbsclutely to
discharge CHINA TAIPING INSURARNCE |SINGAPORE) PTE. LTD. and/or

Insured Name : SUN EMERGY CONSTRUTTION PTE LTD
Priver Hame : ANDREW QUEK WEE STHH

from all clailms, present or future in respect of all loss, injury or damage
sustained by ma/us arising out of the sald accident.

1 acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGRPORE) PTE. LTD.

(1) Global Sum S5 4,.500.00
POTAL: &= s = a o fa a Wi w o = & 58  4;500.00
Claimant Mame : Tn-j wea (1. Sete aa STH UBS “HsE-

Signature i Date




TAX INVOICE

FASTECH AUTO PTE LTD

| Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax.Reg No: 200006262D

China Taiping Insurance Singapore Pre Lid
3 Anson Road

#16-00 Springleaf Tower

Singapore 079909

Tax Invoice : 20627

Date: 05.11.2018
Vehicle No:  SKL456A
MakeModel: VOLVO S60

Accident Dates 10,10.2018
Attn: Motor Claim Department Claim No 1018-20627
Reference
Palicy Na
Amount
To proceed on lump sum repair b 4.000.00
E.&O.E Total : 5% 4,000.00
GST @ 7% - S§$ 280.00
Amoumt Due 8% 4.280.00

[

15

e

L
for FASTECH AUTO PTE LTD
Al Invaoices are subjected to GST




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore 048580
INSURANCE Ftone <65 5224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Monday to Frniday Sam to S5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-157007
Date of Request: 1010:22018 Your Ref No Online Purchase
Kim Chwee Auto Pte Lid

1 Kaki Bukil Avenue 8 #01-48
AutoBay@Kaki Bukit

Singapore 417883

Dear SirfMadam,

Enquiry Date 101072018

Enquiry By Jason Tang Jun Zhong

TP Vehide No. GBB87E2Y

Accideni Dale 10/M10:2018

Enguiry Result

TP Vehicle No.  |Insurer Period of Insurance Insurer Tel, No
GBBBTGEZY China Taiping Insurance (Singapore) Ple. Lid 18/07/2018-18/07/2019 G389 6111
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Assaciation of Singapore and we take no respansibility for their accuracy of conents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the repons or ther images

This 15 a computer generated document and requires no signalure.

https://singapore.merimen.com/claims/index.cfm?fusebox=M T Rsas& fuscaction=dsp g... 10-Oci-18



‘Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
|HME Phone: +55 6224 0010 Fax: +65 6224 0030
ASSOCIATION Opﬂral:lng_ Hours: Monday to Friday Bam o 5pm
RECORDS MANAGEMENT CENTRE CST Reaistration No: M400017735

TAX INVOICE
Our Ref No GR-18-157007
Date of Request: 1010/2018 Your Ref No: Online Purchase
Kim Chwee Auto Pte Lid
1 Kaki Bukit Avenue 6 #01-48
AutoBay@kaki Bukil
Singapore 417883
Dear SirlMadam,
Enquiry Date 10/10/2018
Enquiry By Jason Tang Jun Zhong
TP Vehicle No GBBB7E2Y
Acciden! Date 101072018
DESCRIPTION AMOUNT (S55)
TP Insurer Enguiry 1.87
GST Amount 0.13
Taotal Amount Due (GST Inclusive) 200
Thank You

This is a computer generated document and requires no signature

For GIARMC Officlal use:
Date
[%] GIRO [] Cash [ ] Cheque

https:/singapore.merimen.com/claims/index.cfm?fusecbox=MTRsas& fuseaction=dsp g... 10-Oct-18



