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PIN TUAS

CHRISTOPHER ANG CHEE TIONG

{(HONG ZHIZHONG)
30 SEGAR RDAD
#1310

Singapare, B777T21
Singapore

Make

Volkswagen Passeng
License No.
SGXBTR

Engine Code

No.

BA&P ALEX PAINT
BAP DIAG

DO

P B&P MECH

o

5G08073058

560918491
560918481
5G0S18481A
5G0919492A
5G0998482 GRU
5GBB0T393
5GEB0TI93A
5GEB0TI0
S5GHBO0TISAA

TOYTIVIOVWVODOVD

K

5GEA0TSE6D 989

5GHB07TBEIC
D 180KUZA1
D B22150A1

o Too

Payments lo:

PDI TUAS

Phane No
Fax No.
E-Mail

VAT Registra
Tax No.

tion No. M20098505-2
1981014842

Service Quote

BA&P ALEX LABOUR

5GHB0T417APGRU

Customer No Cv038066
Quaote No SER/QUDNMBO1690
QuoteDate 09/1018
Salesperson Vincent Leow
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Model Description Mileage Service Advisor
GOLF AT 1.4 CL 92 (DSG) EQP 26 8957 Kong Charmaine
VIN Initial Registration Sales Advisor
WYWZZZALZHW 123446 187 Vinceni Leow
Labor Type Engine No. Model Code
1T CZC 162969 5G13HZ
Description Qty. UoM Unit Price Amount
LABOUR 3 UNIT $¥o  pafioo
SPRAY PAINT 3 UNIT Fo0 WDD
PROGRAMMING & CALIBRATION 1 Time Un 4B0.00
COMPULSORY TO DO AFTER AC
CHECK WIRE HARNESS, ECU, S 1 Time Un 2B80.00
Nett
Sum Labor 5,680.00
BUMPER REINFORCEMENT 1 Piaces o ¥ % 62903
Successor SG0BOT3050D
SENSCR BRACKET 1 Piaces 1547
SENSOR BRACKET 1 Pieces 1549
SENSOR BRACKET 1 Pieces 1549
SENSOR BRACKET 1 Piaces A, 1649
SENSOR Bracket 1 Pieces g ST E T
BUMPER BRACKET LH 1 Pisces 3997
BUMPER GUIDE LH 1 Pisces 3997
BUMPER BRACKET RH 1 Pieces Jagr
BUMPER GUIDE RH 1 Pieces 3a97
REAR BUMPER COVER 1 Pieces r*n-“r‘ 0ag 45
Predecessor 5G680741TARGRU
REAR DIFFUSER 1 Pieces 7 32245
Use Pradecessor 5GEB0T568D
STRIP 1 Peces 9168
2KADHESIVE 1 Pieces A, ﬁ_i 89,84
BONDAGENT 1 Pieces 64.27
Sum carried forward 8,121,432
-BBN - Acc -No



PN TULAS

CHRISTOPHER ANG CHEE TIONG
(HONG ZHIZHONG)

30 SEGAR ROAD

#13-10

Singapore, 677721

Singapore

Make Mode! Description
Volkswagen Passeng GOLF A7 14 CL 92 (DSG) EQP
License No. VIN

SGXBTR WVYWZZZAUZHW 123446
Engine Code Labor Type
T
Sum Item
Explanations

P = Proportionately Charged

PDI TUAS

Fhone No
Fax No.
E-Mail

VAT Registration No M20098505-2
Tax Na. 1981014042

Service Quote

Customer No CVD3B0E6G

Quote No SER/QUO/1801690
QuoteDate 09/10/18
Salesperson Vincent Leow
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor

26 957 Kong Charmaing

Initial Registration Sales Advisor

1B/OTMT Vincenl Leow

Engine No. Maodel Code

CZC 162969 5G13HZ
Continued 8,123.43

2.443.43
Sum Labor 5,680.00
Sum ltem 244343
Total SGD 8,123.43
i GST B.,123 43 568 64
Total SGD Ingl, GST 8.692.07
ASwl_

#f‘immw

Payment Terms Nao Cradit r
|

Aoisowiedged by
sgrahue
Culu:

Payments o - BBN: - Acc.-No



Volkswagen Centre Singapore

Eix Reg. MNe. 531030691
GET Wa MIOOFEE05-2

s Chi) T B[l

Letter of Claims
Request for direct settlement.

We are submitting a claim on behalf of our customer HPST'PHEL ANG <HEE TINg
sax v

NRIC insured of vehicle against
Clie 1437 ( A )

your insured vehicle number

On the accident datedon 1 '™ * (ddmmyyyy) along _>!"™ LinG leagss

PRLAM  Toipfer  aINCAPeEe -

cT 2008
Dated this 10 ° (day) of (month) 2018 .

Charmaine Kong

Volkswagen Group Singapore

Accident Claims Dept.
ine.ko VW,

DID : 63057176/ 63057299

HP: 92361399



L]

e e ————— e —

*Vivian Lau (LKKAuto)

From: Vivian Lau [LKEAuta)

Sent: Tuesday, 16 October, 2018 12:01 PM

To: ‘insurance@lioncityrentals.com.sg’

Ce: Hsiao Tong (LKKAuto); ‘Khoo, Kay-Eng’

Subject: ACCIDENT INVOLVING SLK 144T AND SGX 87R ON 07/10/2018 (16:20 Hrs) ALONG
JLN LINGKARAN DALAM TWDS SINGAPORE

Attachments: My Movie.mpd

Our Ref: CCI/LCRIBOI8421/wal
16 October 2018
Dear Sirs,

CCIDENT INVOLVING SLK 144T AND 5GX 7/10/2018 (16:20 Hrs GEARAN
DALAM TWDS § A

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pre Lid (A1G) has received a third
party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd to act on their
behalf to handle this matter,

We highlight that this accident has not been reported to AlG.

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident vehicle
(whether damaged or not) within 24 hours or by the next working day after the accident. The primary purpose of this
reparting is to provide your version of the accident to AlG. Failure to report the accident may affect the standing of
your insurance policy.

Kindly proceed to lodge vour accident report immediately, giving the version of the accident amongst other things
related to the accident. The accident report can be lodged at any of AIG reporting centres. For the listing of AIG
reporting centres, vou may refer to your Centificate of Insurance or visit AlG Singapore's website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this letter.

Yours faithfully,

Thank you

Best Regards,

Vivinn Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-B625 | email: Vivienlso@lkkauto com| fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080373)



Jia Le (LKK Auto)

#

From: Jia Le (LKK Auto)

Sent: Tuesday, 8 October 2019 9:53 AM

To: Ng, Hai-Chuan

Subject: Your ref:25159112815G [ACCIDENT INVOLVING VEHICLES SLK144T AND SGX87R

ON D7/10/2018]

Dear Hal Chuan,
Third Party has withdraw the claim, we will proceed to close and submit W/P report to you soon.

Thank you.

Hest Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | emall: Jigle@kkauto.com | fax: 6741-4108

Blk 51. Pava Uhi Indostrial Park, Ubi Avenue 1, #o2-25 | S{408933)



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Aawohked | Mo settlement

CLATM SUBFOLDER TRACKING
Case | MNotified Eq1 Submitted Adj Assigned | ek} Pipe Ady Submitted Ins Auth'sd Status
o |100ct 2018 1203018 lss2.40000  |S$2,400.00 e
Edit Rieg . £ Ay e | Edit Extirrates Wi Rpt Cancel casa | |

Haln

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Ingured: LCRF PTE LTD, Co Aeg. Noo: 201634597K I
Hain ;

ekt CHRISTOPHER ANG CHEE TIONG, [D: ST709569A

Vahicie Reg. . |o7/10/2018 16:00 - :59

No.: SGXB7R Date of Loss ’[14 Months and 19 Days Fram LTA Reg Date [Man ¥r)]

Claim Type: | TP / 251591128156 Note No . _|0999994790

vN:hﬂ- il SLE144T Paiicy No. AZBASOTIANW
{1nsured): (Clairmant ) :
= I

Aepairer- | Volkswagen Centre Singapora (HQ) 147 Alexandra Anad, 155934 Alexandra - Tel: 53057285

Handiing | u1g Asin Pacific tnsurance Pre. Ltd. (Express) - Tet: 65-8419-3000 .. Handled by Mg, Wai-Chuan] Hal-Chusn. Ng@iai.com

Clalments | MSIG Tnsurance (Singapere) Pte. Ltd. (WQ) - Tel: <65 6527 7888

Adjusteri LKK Auto Consultants Pte Ltd (HQ) « Tal: 6256-3561 . [Handisd by MOHD RASUL] ... [Final Rpt due 19/ 10/2018]

'ASSOCIATED MAIL RECEIVED view Al |  Compase Case il |

s AIG_SG [32/04/2019): Re: SLK144T - Request for O GIA report
« AJG_SG [18/03/2019): Re: SLK144T - Reguest for 01 GIA report
« AIG_SG(11/10/2018): No OI GIA Report

|

ALL ASSOCIATED TASKS™ View All | Search Tasts | Create New Task | Comoete |

Due Date Priority Tvpe Task Group Subject  Handler Assigned By Completed On Creatsd On Done?
No resulls.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Merimen e-Claims

Claim Documents

*SGXB7R (25159112815G)
[SLK144T]
™
CHRISTOPHER ANG CHEE TIONG
Oct 7 2018 4:00PM

Page | of 2

[LCRF PTE LTD]
Volkswagen Centre Singapore
plosa Documants | Upiosa Protos | Compose mew Lasier | upioad vides | usioad auta | View [V in Bromser V]
Video liperpoge [~ &
No | Finslized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Prirt
1 |16/10/18 1126 | Video - Accident g Load MPe
2 |16/10/18 11126 |Video - Accident Losg MPa
| Photos/Images [3perpage V] W
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) || Thumbnall | Print
i |08/10/18 14:01 | Odemeter Raading 0| v | ©
2 |pasi0/1@ 14:01 | Chassis Mumber 0D | Ledrs | M
3 |08/10/19 14:00 Ganaral View _g Losd G | &
a4 |08/10/13 14001 | General View O werc | A
5 |0B/10/19 14:01 | Genersl View Q| teers | A
6 |oBfioy1e 14:01 Genaral View 0| aws | B4
7 |0810/19 14:01 | General View O wawe | B
8 |08/10/1% 1401 | General View 0| wadwc | A
9 |08/10/1914:01 | General View @ tcacws | B
10 |0B/10/19 14:01 | General View © | losdwc | B
11 |oasn/19 1401 | General View O twaws | &
12 |oe/10/19 14:01 | General View 0 owws |
13 | D8/10/19 14:01 Ganeral View load G | B
14 |08/10/19 14:01 | General View QO oswc | B
15 |oasi0/19 14:00 General View @ | edws | B
16 |08/10/19 14:01 General View 0| oadrs | F
17 |0A/10/10 14:01 | General View Q| tadc | & |
18 |06/10/19 14:01 Genersl View 0| cadws | M
19 |DA/ID/19 14:01 | Geners! View @ | tosdiec | B4
Documentation [ipervege 1¥] A
ho |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |1or10/18 19:15 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REFORT 0 | toad PoF
T ::-lg ;nurlr:;u_ u:;: OIACCIDENT INVOLVING SLK 144T AND SGX S7TRON | gy | | pre
3 |2/10/18 17:44 | TP ESTIMATE - MARKED @ | Load FOF
4 |DA/10719 13:52 EMAIL TO AIG DD 08102018 D | Load POF
Documents Checklist
DOCUMENTS CHECKLIST neset | save | P |

Thers are no document checklists configured.

Show Remarks To: O Handling Inswrer
Mot Bemarks @eg Private unsl you ihise & 18 GINES [AFTEL.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp... 17/10/2019



Merimen e-Claims Page 2 of 2

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp... 17/10/2019



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd ico reg no 1ssso71s8r

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.comassignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR18018421/R1DA3QZ

Date: 171072019
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 0Bo9E84TH0
Claimant .
Vehicle No : SGXBTR Insured Vehicle No : SLK144T
Date of Loss 071072018 Nature of Claim: TP Claim No; 2515911281586
Fl F
Reg No. SGXBTR
Make & Modal: VOLKSWAGEN GOLF, 1.4 TSI (A) Engine No: CZC162069
Reg. Date: 18/07/2017 (Man, Year: 2018) Chassis No: VWWZZZAUZHW123446
Colour: White Odometer: 37322 km
Engine Capacity: 1385 cc
Market Value/New Car NIA
Price
Sum Insured (S$): Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40Z R18 Rear Tyre Size: 225/40Z R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Righ! Side: Goodyear 6 mm
The sbove valves epresant the remamning tyre reads death
(COST OF CLAIMS Repairer's Adjuster's ‘Difference  Diff %|
Parts 2443 43 0.00 244343 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,680.00 2.400.00 3,280.00 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) B,123.43 2,400.00 5,723.43 T0.46
+ GST 7.00/7.00% (S%) 568.64 168.00 400 64 70.46
Nett Amount (S3) B,692.07 2,568.00 6,124.07 70.46
Global Sum Settlement (S§) 0.00
INSPECTION
Dale of Assignment: 12102018
Date Inspected. 12/10/2018 Inspected Al Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159834
Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager: CHAN JIA LE

NOTE: This report represants our fndings af the time and place of inspection stated herein Such inspection hag been carmed our o the best of our
knowledge and abdity but any other kabilty undar eny ather circumstances is heraby expressly escluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... | 7/10/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty Particulars Condition Repairer's Amount
1 1 *BUMPER REINFORCEMENT Mot Mecessary 629.03F5 *-FS
2 1 *SENSOR BRACKET Not Necessary 1547FS *F5
3 1 *SENSOR BRACKET Not Necessary 15.49F5 *.F5
4 1 *SENSOR BRACKET Nol Necessary 1548FS *-FS
5 1 *SENSOR BRACKET Mol Mecessary 1549FS *-FS
6 1 *SENSOR BRACKET Not Necessary 27.89FS *-F5
7 1 *BUMPER BRACKET LH Not Necessary 39 97FS *.FS
a 1 *BUMPER GUIDE LH Mot Necessary 38.97FS *-FS
a 1 *BUMPER BRACKET RH Mot Necessary 3997FS *-FS
10 1 *BUMPER GUIDE RH Mot Necessary 28.97FS *-FS
111 *REAR BUMPER COVER Repair 986 45FS *-F5
12 1 *REAR DIFFUSER *Check 322 45FS *-FS
13 1 *STRIP Not Necessary B1B8FS *-F5
14 1 *ZKADHESIVE Mot Necessary BO.B4FS *-F5
15 1 *BONDAGENT Mot Necessary 64.27FS *-F5
F=Franchisa pan. S5=Spchett

Total Parts (S$) 2,443.43 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=...

17/10/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellansous items selacted.

Recommended Labour

No  Particulars Lab.Type Repalrer's Amount

Labour ltems

1 LABOUR Mew 2,520.00 840,00

2 SPRAY PAINT Mew 2,400.00 800.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

4 CHECK WIRE HMNESS JECU.S New 280.00 280.00
Gross Labour Cost (S$) 5,680.00 2,400.00

r Report was unsubmitied during this print-out. _]

< END OF ESTIMATES >

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



