§— g ﬂ 5/ l
s o | cc't: homig L9511, g
st Kg L Dol ﬁiﬁﬂ_ S T ﬂ lﬂ\"l-! IE
Registered in Merfmee =
Fre-asign / COU S FTE
GLN %1] CQ’WNPDXOH i%
Instred Viehizle Ma Claien, We
Ma=s of mmured Falisy Np
tntrsd Tal Mo HP . Miaks | Made!
Kacess See 11 :88 noa: Y|\ !\E Place of Acciflent
Is drver the owne1 ( { KO Nanme of Aocydem ; —
If NO, Driver Name / Age G]mAR_EPGRT:‘é/NG JTPGIA F.E?Eﬂfgﬁfm
Drives Tel Mo (ViL @\ﬂ,] Insred Laabiliny - % Final? Ye /)
53 32075 1T Q——— Y —
INSRS THSRS: INERS-
WEP WEE WEP
e Tl &“'J(M el
Linkithy Linhility Linkdlity
MKS: avxs: | FMKS “ip AMICS
Distef Tme ]
=L Lot ~ AL - . T 5T T R STAGE DATE /FIC
o Cy (V7 | il L R e i W BU T " | Hion-Reaarting Jor {121)
FaY <4 : Hon-Rapertng b (Ind)
L) W T Non-Reporting i (Final)
" Naorifosion Hr (H nonmickup)
WS — 3vihce. Biwd v i 2 {1
| < ) N AR call by 12 OF
Iﬁ ._.--Fﬂ g -—) gm}' - Lonpd 0l torrmy Decwmentation Check Lism  Handier  Typin
LU N st ) e Mesification Iz (if aempacicay)
‘_I A - File P_Aﬁ ‘e Mk To CloSe, Aftec i ir o OF -
Autharimbon To A | |
. Esivmse Y oucher i P T
Fomal Fper 50 -
= Car Fezual brvosce |
. Tinwing Trveics | !
LTA / GLA ]
Meleetial S i i
—— Ma:;m?_cjmhmm:um. |
LD |
P 2yment Breskdows Fore I i
PRELIMINARY ADVICE D Taec Set By |Bon-Repms Phaton: 1|
Ofien: bt =
FINALIZATION Diite/THmer Confim wath: Comfires by
[Repalt Cogt 31 days) Reduction: b ]
ALSETTLEMENT Deet Confirm with I
Final Lishility % ( aorasnine BCVINTC
Lﬂu{?ﬂ 5: 4494, . O Zred’)
Less of Retal [LOF);
Lass of Use (LOU: s:kff‘fi W 51‘5'(3l « iara
Lo of Insome [1.OT) 3 x F5 !
LOR cnly | L amly |1.:JE.+1DU | ILOR+ l.-....i_ | [Tick only one]
|GALTA Sl " I35 ANS .
[Nedisy] 5§ L= 1) Clairn ey RajecsTrvase Sepls
Disburnement: 5 = (e Tow Independent ) (1) Reanet Frrmar .
Legal Cast lss 13) Survey fe= IV Ay
Total: s 5’;2 T Global Sum ss: :
FINAL PAYMENT Confim wit: aﬂ'ﬁf cal ]
— s T34 IR (artimes  Auolusion P Ul
2 [StBeifNA) Mame2 |
-fm-a (ke T N.A) Is: Mage 3; |




I!.fu..-.m.:: 4"?/“2“’??(*%: ﬁaf /L

Type: MCar / M.Cycla / Bue K0 Loy I Taxi 1 Primg Mover/

at Workshop myy @ ity Colour Liz A Insured 1 Std ) N1/ A
of SpReadrg ??f’/ TRad0. Insured /14 1 N1/ A
Insured EngMNo

—— . —_— - _____'_'_——-———____-______'._'—'_'—\——___
Poliy o | Ne . VPKYE 4 20 o725 €24

Claims o, N 'G-an Cond 5503} Falt | Poor 1 Burmt

Suminsureg: _ Excess: Shﬂqchu@JmmmLm-dmumt or am

(Chant's Record) Brake: lng_q;fu:mmmumw Bumnt or

Mako of Ve Modl: MITISRIm 1 STD AfRIm o o

— [TmeSte / £/ Fg{jg

(Pally Condition) | R_Gy —

Ramadk: The veh had commenced fts NS | o nsmummwuawrs.'uznm;cmmummmmr
repalr of the time of Inspection, -, TOYO ! YOKOD of
Bal o Markg! vaiya 9 ? f(f Ergay Bear |
IDAC Accidant Rport Consistant? : Yes or Ng R/Bal 4 ";ﬂﬂf ABa ( -
GIA ¢ FR soon _ *:msmm!?."r'um Mo LBa —_“___? mﬂﬁ% LBat S _‘_mm
Est Repairy 87 ? na-_,-, Res.. Yes or Mo 00A Z ;i"ﬂ?}'f e D.OJ 57‘_ f;;’_if
Lum Sum: _-2_'1;‘_._& 3Val: Yes or Mo Survey heid a) __L..:--"’ r
CA I REV | Rep, 24 HRS Des. of Damages - Fy f@m:ﬂ;‘srumrﬂm!‘:mw o
' Viehicla: IN 1 ouT

Date: Person Contactog: | ™ UK/ Chassls frama 7 Body Structura afactng due 1o comgon

R e — r2ecy e
(N eSSy

wm_ i 3 A

| :
———— e e —————anae
CtsTira, Fie Paun 7 D: Prell. Report ' Days Of Repalr-
" D: Final Report Resurvoy No, of Trip; . ‘Survay Fea
fhh'f‘m.rhﬂl'h-nh? l]f%
o - 3 Add Fee: ‘Site Insp (S . N_s-rs_ g
D; Interview (8§ ), Fiwnzs
Report Farmat D Tech Invs ($ I Omeny
Lump Sum /18 J- {5 ! D Waskeng (§ )




! -."r_.-—_____: —— S
v,

CAarRTIM

dutcoiution

)

Hear HHE fendar
Faas Bumiper spange
Aear bowt rubibioy

gl
VEHICLE NO:GBE 2079 MODEL NISSAN NVZ00 ?.@
Ik . REPAIRER'S | SUNVEYORS ‘4

ap SN ESTIMATEISS) | AuiusTmenTrss)

1 |Rear bumper : ~ :sum"-""'

2 |Rear Bumper side rerainge oLt Ory r ool & T

1 |Reat end panel outer Ay teao0

1 |Hear end panel inner Marniool

1 |Rear AHS talllimp B 35310

7 |Rear RHS & LHS bumper reflector A 11800 X

1 [Rear boot hinge top " oo x

1 |Rear boot hinge S N 10500

I |Rear LHS boot iower lock A j3s.00) i

L [Rear LHS boot top lock A 3500

1 |Rear RIS boot lower lock N j3em I
1 |Rear RNS boat top otk A g <

1 [Maar LS boot 128110 e

1 x

. A

1 —

1

Pear baot auter grannh

SPECIAL NETT ITEMS

Roar rowerse wensor

iticker 70Wm./hour

Sticher § pax

Rear numbier plaboe/w holider
Pear bumper dis

el e b e

G650 4D
1% BE5.04

Hor onia Zovia_
15.00) e
1500 72 fa__
P aspol x
Ax, 5000l o

Specil s nett

TOTAL PART &




CAR‘I'lMEs

autolution

[

VEHICLE NO:GRG 6058 1 MODELNISSAN MAVARA
REPAIRER'S SURVEYORS
“ e ESTIMATE (55) | ADIUSTMENT
LABOUR

To remove the affected parts & fittings 1o commence
repairs; replace damaged parts and COmMponetits

10000001 ?d,(

2 [To supply paint materials, expandable /tems & putty, 500,00 opp
Fespray pint on parts replaced & repaired (pearl white)
3 [Vo remove and re-fix wiring and check afl electricl 1600 2,
|companents at damaged areas for proper functions
4 hmuluﬂummlﬂuﬂmmm Lom J
function
5 |Toremove & refit rear windscreen 25000 /2,
5 [Toprovite anti-rust treatment on affected arpas 150.00 ? ;
Labour Total | 254000
TOTAL [PARTS & LABOUR): 9120.36
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i 1
VEHICLE NO:GBF 2079 E MODEL:MNISSAN Wy 200
REPAIRER'S SURVEYORS
i o i ESTIMATEISS) | ADIUSTMFNTISS)
NETT ITEM ' T
1 |Rear bumper y ’6 650,00 & |
2 |Reat bumper side retainary ol o L '.'J_LH:I: &
1 |Rear end panel outet 163.00|
1 |Rear end panel inner 7200, 7 |
1 |Rear RHS tillamp . Br 5210 —
2 |Aear RHS & LHS bumper reflector 11500, 7
1 |Rear boot Kinge top 7t 10500 x
1 |Rear boot hinge lower Ws.o0l <7
1 |Rear LHS boot lower lock 13500, 7
1 |Rear LHS boot top lock 13500 2
1 |Rear RHS boot lower lnek 135.00| 7
1 |Rear HHS boot top lock 13500 7
1 |Rear LHS boot & 128110
1 |Rear RHS boot Ay seoao)
1 |Rear RMS fender Y EUCTET T 4
1 |Rear bumper sponge §5.00 7
' |Resr boot rubber G 11500 ="
1 |Raar boot outer granish ! N 3E500 X
] —
6850,40 [ ==]
10% 685.04 L '_
616536 |

SPECIAL NETT ITEMS

Rear reverse sensor

sticker TOkm/hour

Sticker 6 pax

Rear pumber plate/w holder
Rear bumger clips

Bt i e e e e

Loy 26000 Zowia

Pou a5.00| 2
A, 5000l

2/
v, Ly &>

"y A4 o

?ﬂfw

specila nett

415.00]

ITOTAL PART

'mﬁlﬂwnm-mmw
* No Megal modiications) s siowes bese

fos

ey
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CaRTIMES

autalut

Pl

MODELNISSAN NAVARA

VEHICLE ND:GBG 6058 |
REPAIRER'S SURVEYORS
SIN DESCRIPTION
ESTIMATE [55) ADJUSTMENT
LABOUR
1 |To remove the affected parts & fitlings 1o commencis ' ?ﬂ;f
repairs; replace damaged parts and components
2 |To supply paint materials, expandabie items & purtry, S00.00 apa,(
respray paint an parts replaced & repaired (pearl white)
|
3 |To remove and re-fix wiring and check all electrical 2ef
components at damaged areas for proper functions |
4 |Toremave K replace reverse sensor & check for proper 12000 Jg
function
5 |Toremove & refit rear windscreen 0.00) ffq’
5 |To provite anti-rust treatment on affected areas 150.00 ?d(
Labour Toral:] 2520.00
TOTAL (PARTS & LABOUR): 912036

y




21812019 Claim Portal

LEK AUTO CONSULTANTS PTELTD (TP} =

« SLN 8639P(0l) GBF 20 79E P)/ OTHERS ON

<MANDAT§ |A> 8 XQ7 [ACCIDENT INVOLVING
02/10/201

Type
© Question

Message

Liability: 100%(BLOA 28). 3 vehicles chain collision whereby our Insured was the 2nd. Inform Ol about third
party claim. Agreed to settle at best and aware NCD issue. We seek your mandate at $5,408.49(if claim
LOU] - $5,478.4%(if claim LOR). Mandate |A had been uploaded in Smartclaims. Kindly let us have your

approval/instruction. Hsiao Tong - 08 Feb 2019

hitps.ivp.amariclaims axa.com.sg/claim-poralhtmlindex-vendor-service-requests himif/service-reguesis/view-message/ TserviceReguesiNumbe... 11
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e Caorréastants
il B A B Fiw Lif

Company Registretion Me. 1 F&60T 1540

A1 LMD AVE D P22 PAYA U INDUSTHRIAL PAMK, SINGACHEE 8908 TEL @ a8 62563561 FAX [ (065 6254315

Immediate Advice

To : AXA Insurance Pte Ltd Date: 8/2/2019
Survey Details:

Date of loss 2-0Oct-18

Date of appointment 5-Oct-18

Date of survey 9-0Oct-18

Location of survey CAR TIMES AUTOLUTION PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM |

Vehicle number GBF20T9E

Make and Model NISSAN NV200 1.5 MT ABS

Date of registration 2-Aug-16

Excess NIL

Market Value S 49,000.00

Parf Rebate S 36,260.00

Mett Loss S 12,740.00
Repair details:

Initial Estimate | 9,120.36 |

Proposed/Revised repair cost:

Parts s 3,403.79

Check items (estimate) NIL

Labour 5 1,980.00

Total s 5,383.79

Lump Sum(if applicable) s 4,300.00

|Number of days for repair




" J’ ; Auha
= = Covrminllaris
i s . P L Company Regististion No. 1998071888

S0 0THY AVE |, #02-25 PAYA LI INTUSTRIAL PARK. SINGAPUORE Jus933 TEL - (65 a2SA3581 FAN © (065) &15443]5

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) | § 4,601.00 | § 4,601.00
Loss of use (10days x 580.00) | § 800.00 NIL
Loss of rental (10days x
5$100.00)(w/G5T) NIL| S 1,070.00
Loss of income NIL NIL
LTA search fees s 749 15§ 7.49
Others NIL NIL
Proposed Total $ 5,408.49 | § 5,678.49




Hsiao Tuﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, B June 2019 1:56 PM

To: claims@cartimes.com.sg

Cc: Kenneth Kong (LKKAuto); Admin A

Subject: RE: ACCIDENT INVOLVING SLN 8639P(AXA) / GBF 2079E/ OTHERS ON 02/10/2018
*LKK REF: CC4/ASM18018391/Kpa3

Attachments: TP ESTIMATE_MARKED. pdf

Without Prejudice

Dear Sirs/Mdm,

Thank you for your patience.,

For COR, recommended amount at L/sum $3,800.00(before GST) with 9 repair days.
Kindly confirm.

** Kindly forward your LOD with all the relevant documents(ie: final repair bill. authorisation to act, rental
receipt) to us [LKE) for our necessary action,

Please note that all the finalisation subject to insurer approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlemeant.

In the event of new evidence being discovered or subsequently produced by either party that will materlally affect/Influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, B February 2019 12:23 PM

To: 'claims@cartimes.com.sg’ <claims@cartimes.com.sg>

Subject: ACCIDENT INVOLVING SLN 8639P(AXA) / GBF 2079E/ OTHERS ON 02/10/2018

Your Ret: GBF 2079E Without Prejudice
Our Rel; CC4/ASMI1B0183%1 /Kpa3

Dear Sirs/ Mdm,

ACCIDENT INVOLVING SLN B637P{AXA) / GBF 2079E/ OTHERS ON 02/10/2018



We refer io the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline setfliement) and shall proceed with direct settiement for the above
mentioned case.

Please note that this e-maill is on withou! prejudice basis which does not amount fo an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according fo the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please nole that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Hsiao Tuﬂ (LKKAuto)

From: claims@cartimes.com.sg

Sent: Tuesday, 11 June 2019 1:56 PM

To: Hsiao Tong (LKKAuto)

Ce: Kenneth Kong (LKKAuto); Admin A

Subject: Re: ACCIDENT INVOLVING SLN 8639P{AXA) / GBF 2079E/ OTHERS ON 02/10/2018

*LKK REF: CC4/ASM18018391/Kpa3

Dear Hsiac Tong,

Sorry to inform you that we disagree with the Finalized Cost of Repair $3,800.00
(Bafore GST).

We would like to proposed the Finalized Cost of Repair $4,200.00 which the amount is
closest to the Estimate.

Hope to hear from you soon!
Regards,

Yuki Peck

AUTOLUTION g .

CARTIMES

CarTimes Autolution Pte Ltd
140 Sin Ming Drive AutoCity #02-04 Singapore 575722
Tel 6471 5111

www.cartimes.com.sg

W

On 2019-06-08 13:55, Hsiao Tong (LKEAuto) wrote:
WITHOUT PREJUDICE

Dear Sirs/Mdm,
Thank you for your patience.

For COR, recommended amount at L/SUM 53,800.00(BEFORE GST) with 9
REPAIR DAYS.

Kindly confirm.
++ Kindly forward your LOD with all the relevant documents(ie: final
repair bill, authorisation to act, rental receipt) to us (LKK) for our

necsssary action.

Please note that all the finslisation subject to insurer approval.



“KINDLY NOTE THAT THIS NEGOTIATION BETWEEN PARTIES ON THIS MATTER IS
PURELY ON A WITHOUT PREJUDICE BASIS WITH THE SOLE INTENTION OF
RESOLVING THE MATTER AMICABLY WITHOUT PARTIES RESORTING TO LEGAL
PROCEEDINGS. NO ADMISSION OF LIABILITY, WHATSOEVER, SHOULD BE DEEMED /
INFERRED FROM THIS NEGOTIATION OF TERMS/SETTLEMENT.

IN THE EVENT OF NEW EVIDENCE BEING DISCOVERED OR SUBSEQUENTLY PRODUCED
BY EITHER PARATY THAT WILL MATERIALLY AFFECT/INFLUENCE ON THE ISSUES OF
LIABILITY/DAMAGES, EITHER PARTY IS NOT BOUMD, THEREAFTER, BY THE
NEGOTIATION TERMS/SETTLEMENT."

Best Regards,

HEIAD TONG, CHEW | Case Handler

LEKE AUTO CONSULTANTS PTE LTD

Phone: 6742-3197 | email: chewht@lkkautoc.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, ¥02-25 | S5(408933)

FROM: Hsiac Tong |[LKKAutLo)

SENT: Friday, 8 February 2019 12:23 PM

TO; 'claimsfBcartimes.com.sg' <claims@cartimes.com.sg>

SUBJECT: ACCIDENT INVOLVING SLMW B8639P(AXA) / GBF 2079E/ OTHERS ON
p2/10/2018

Your Ref: GEF 207%E WITHOUT PREJUDICE
Cur Ref: CC4/ASM1B01B8331/Kpa3

Dear Sirs/ Mdm,

ACCIDENT INVOLVING SLN BE39P(AXA) / GBF 2079E/ OTHERS ON 02/10/2018
We refer to the above matter.

Blease be informed that basing on the accident statements submitted by
both partles, the liability is clear / under BOLA {subject to BOLA
guldeline settlement) and shall proceed with direct settlement for the
above mentioned case.

Flease note that this e-mail is on without prejudice basis which does
not amount to an authorisation of repair to your client's wvehicls.

The final repair cost is subjected to the consistency of the damages
according to the nature of the accident.

And the days of LOU/ LOR will be based on the number of days of repair
as recommended by our surveyor.

Please note that all finalisatien subject insurer's approval.

“KINDLY NOTE THAT THIS NEGOTIATION BETWEEN PFARTIES ON THIS MATTER IS5
PURELY ON A WITHOUT PREJUDICE BASIS WITH THE SOLE INTENTION OF
RESOLVING THE MATTER AMICABLY WITHOUT PARTIES RESORTING TO LEGAL
PROCEEDINGS. NO ADMISSIOM OF LIABILITY, WHATSOEVER, SHOULD BE DEEMED /
INFERRED FROM THIS NEGOTIATION OF TERMS/SETTLEMENT.

IN THE EVENT OF NEW EVIDENCE BEING DISCOVERED OR SUBSEQUENTLY ERODUCED
BY EITHER PARTY THAT WILL MATERTALLY AFFECT/INFLUENMCE ON THE ISSUES OF
LIABILITY/DAMAGES, EITHER PARTY IS NOT BOUND, THEREAFTER, BY THE
HEGOTIATION TERMS/SETTLEMENT."

Bast Regards,



HSIAO TONG, CHEW | Case Handler
LEX ADTC CONSULTARTS PTE LTD

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408833)



Hsiao Tnna !I.I{I(Autu]

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 12 June 2019 5:57 PM

To: claims@cartimes.com.sg

Ce Kenneth Kong (LKKAuto); Admin A

Subject: RE: ACCIDENT INVOLVING SLN BB39P{AXA) / GBF 2079E/ OTHERS ON 02/10/2018

*LKK REF: CC4/ASM1B018391/Kpa3

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

For COR. recommended amount al L/sum 54,200.00(before GST) with ? repair days.
Kindly confirm.

** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipl) o us (LKK] for our necessary action,

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotintion between parties on this matter is purely on a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlemenl.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafier, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(308933)

From: claims(@cartimes.com.sg <claims(@cartimes.com.sg>

Sent: Tuesday, 11 June 2019 1:56 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Kenneth Kong (LKKAuto) <KennethKong(@lkkauto.com>; Admin A <admin-a@lkkauto.com=
Subject: Re: ACCIDENT INVOLVING SLN 8639P(AXA) / GBF 2079E/ OTHERS ON 02/10/2018 *LKK
REF: CC4/ASM18018391/Kpa3

Dear Heiao Tong,

Sorry to inform you that we disagree with the Finalized Cost of Repalr 53,800.00
(Before GST).

We would like to proposed the Finalized Cost of Repalr 54,200.00 which the amount is
closest to the Estimate.



Hope' to hear from you soon!
Regards,

Yuki Peck

CARTIMES

CarTimes Autolution Pte Ltd

160 Sin Ming Drive AutoCity #02-04 Singapore 575722
Tel 6471 5111

www.cartimes.com.1g

o

On 2019-06-08 13:55, Hsiac Tong (LEKAuto] wrote:
WITHOUT PREJUDICE

Dear Sirs/Mdm,
Thank you for your patience.

For COR, recommended amount at L/SUM 53,800.00(BEFORE GST) with 9
REPAIR DAYS.

Kindly confirm,

** Kindly forward your LOD with all the relevant documents(ie: final
repalr bill, authorisatlon to act, rental receipt) to us (LKK) for our
necessary action.

Please note that all the finalisation subject to instirer approval.

YKINDLY NOTE THAT THIS NEGOTIATION BETWEEN PARTIES ON THIS MATTER IS
PURELY ON A WITHOUT PREJUDICE BASIS WITH THE SOLE INTENTION OF
RESOLVING THE MATTER AMICABELY WITHOUT PARTIES RESORTING TO LEGAL
PROCEEDINGS., NO ADMISSION OF LIABILITY, WHATSOEVER, SHOULD BE DEEMED /
INFERRED FROM THIS NEGCTIATION OF TERMS/SETTLEMENT.

IN THE EVENT OF NEW EVIDENCE BEING DISCOVERED OR SUBSEQUENTLY PRODUCED
BY EITHER PARTY THAT WILL MATERIALLY AFFECT/INFLUENCE ON THE ISSUES QF
LIABILITY/DAMAGES, EITHER PARTY IS5 NOT BOUND, THEREAFTER, BY THE
NEGOTIATION TERMS/SETTLEMENT."™

Best Regards,

HSIAD TONG, CHEW | Case Handler

LKK AUTO CONSULTANTS PTE LTD

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

2



FROM: Hsiao Tong |(LEEAuto)

SENT: Friday, B8 February 2019 12:23 PM

T0: ‘claims@cartimes.com.sg’ <claimsfcartimes.com.sg>

SUBJECT: ACCIDENT INVOLVING SLM B639P (AXA) / GBF 2079E/ OTHERS ON
02/10/2018

Your Ref: GBF 20T39E WITHOUT PREJUDICE
Our Ref: CC4/ASMIB01B391/Kpa3

Dear Sirs/ Mdm,

ACCIDENT INVOLVING SLN 8639P(AXA) / GBF 2079E/ OTHERS ON 02/10/2018
We refer to the above matter.

Please be informad that basing on the accldent statements submitted by
both parties, the liability is clear / under BOLA (subject to BOLA
gquideline sectlement) and shall proceed with direct settlement for the
above mentioned case.

Please note that this e-mail is on without prejudice basis which does
not amount tc an authorisation of repair teo your client's wvehicle.

The final repair cost 1s subjected to the consistency of the damages
according to the nature of the accident.

And the days of LOU/ LOR will be based on the number of days of repair
as recommended by our surveyor,

Please note that all finallsatlon subject insurer's approval.

“KINDLY MOTE THAT THIS NEGOTIATION BETWEEMN PARTIES ON THIS MATTER 15
PURELY OM A WITHOUT PREJUDICE BASIS WITH THE SOLE INTENTION OF
RESQLVING THE MATTER AMICABLY WITHOUT PARTIES RESORTING TO LEGAL
PROCEEDINGS. NO ADMISSION OF LIABILITY, WHATSOEVER, SHOULD BE DEEMED /
INFERRED FROM THIS NEGOTIATION OF TERMS/SETTLEMENT.

IN THE EVENT OF NEW EVIDENCE BEING DISCOVERED OR SUBSEHQUENTLY PRODUCED
BY EITHER PARTY THAT WILL MATERIALLY AFFECT/INFLUENCE ON THE ISSUES OF
LIABILTTY/DAMAGES, EITHER PARTY IS NOT BOUND, THEREAFTER, BY THE
HEGOTIATION TERMS/SETTLEMENT."

Best Regards,

HSIAQC TONG, CHEW | Case Handler

LEK AUTO CONSULTANTS PTE LTD

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



(&, 160 Sin Ming Drive
AutoCity

#02-04
CA RTI M ES Singapore 575722

autolution

VEHICLE CLAIMS DISCHARGE VOUCHER

INSURED: C&P RENT-A- PTELT VEHICLE NO. : GBF 2079 E

POLICY NO.: SD18V01469/VCZ/R0S

I confirm that | have received my vehicle GBF 2079 E from CAR TIMES AUTOLUTION
PTE LTD.

| C&P RENT-A-CAR PTE LTD (Name) have acknowledge that al| necessary repair has

been done from the result of an incident that GBF 2079 E (Car plate No.) was involved

on_2/10/2018 (Date) _PIE_CHANGI NEAR TOA PAYOH EXIT (Location) has been
completed and up to my satisfactory level. | have no further claims on the above

company in respect thereof,

Date: 23/10/2018

Time:;

Signature of insured ( \




6282018 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP} = M

« RE: Pls proceed DS with quantum as proposed

Type
© Question

Message

Hi, Third party rejected our offer at $5,301.45(all-in} and proposed $6,101.45(all-in). The breakdown of third
party propose is as follows: - 1)Cost of Repair (w/G5T):$4,494.00(agreed) + 2.)Loss of Use{16days x $100.00):
21.400.00 + 3). LTA/GIA Search Fee: § 7.45(agreed) = TOTAL: $6,101.45. For LOU, third party would like to
claim for 3weekends (3 Saturday & 3 Sunday). Kindly let us have your mandate/ instruction please. Hsiao Tong -
28 June 2019

eply

hitps-vp smariclaims axa com sg/claim-poral/htmllindex-vendor-service-requests. himi#iservice-requesisiview-message/?serviceRequesiNumber=73 1



Hsiao Tnnﬂ (LI(I'!Autn:

From: claims@cartimes.com.sg

Sent: Monday, 24 June 2019 10:08 AM

To: Hsiao Tong (LKKAuUto)

Cc Kenneth Kang (LKKAuto); Admin A

Subject: Re: ACCIDENT INVOLVING SLN B639P{AXA) / GBF 2079E/ OTHERS ON 02/10/2018

*LKK REF: CC4/ASM18018391/Kpa3

bear Hsiao Tong,

This case ls elaiming loss of use. We would like to request the weskend to be included
inte the losa of use,.

10 days + & days |3 weekend] = 16 days.

Hopa to hear from you soon!

Regards,

Yuki Peck

AUTOLUTION (‘J I

CARTIMES

CarTimes Autolution Pte Ltd

140 Sin Ming Drive AutoCity #02-04 Singapaore 575722
Tel 64715111

www.cartimes.com.sg

g

On 2019-06-24 0B8:41, Hsiao Tong (LEKEAuto) wrote:
WITHOUT PREJUDICE

(SAVE AS TO COSTS)

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement as follows: -
1. Cost of Repalt [(w/GST)

S 4,494.00

2. Loss of Use (lDdays x 580.00)

5 g00.00



Hsiao T““E QLKKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 24 June 2018 8:42 AM

To: claims@cartimes.com.sg

Cc Kenneth Kong (LKKAuto); Admin A

Subject: RE: ACCIDENT INVOLVING SLN 8639P(AXA) / GBF 2079/ OTHERS ON 02/10/2018

*LKK REF: CC4/ASM18018391/Kpa3
Without Prejudice
(sove os fo costs)
Dear Sirs/Mdm.
We refer to the above matier,

We propose settiement as follows: -

1. Cos! of Repair (w/GST) $4.494.00 v
2. Loss of Use (10days x $80.00) $ 800.00
3. LTA/ GIA Search Fee s 7.45

Tolal | $5.301.45

Flease confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of lability on our part and/or that of our policyholder and/or the authorised deiver. The terms of our without prejudice
engagement should not be disclosed in any ather related matter(s] in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: claims@cartimes.com.sg <claims@cartimes.com.sg>

Sent: Monday, 17 June 2019 2:32 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: ACCIDENT INVOLVING SLN 8639P(AXA) / GBF 2079E/ OTHERS ON 02/10/2018 *LKK REF;
CC4/ASM18018391/Kpa3

Dear Hslao Tong,

Attached is the LOD, LTA Search, Discharge Voucher and Letter of Authorization.

Ragards,

Yukl Peck



Tren201e Claim Partal

LR ALITE NSULTAMNT ELTD(TF) =

<« Re:RE: Pls proceed DS with quantum as proposed

Type
@ Question

Message
hi, max for downtime is 11 days. please offer to TP,

hitps:/ivp. smariclaims. axa,com.sglclaim-portalihtmiindex-vendor-service-requesis. himiffsarvice-requestis/view-message/7serviceRequesiNumber=73.. 111



Hsiao Tung (LKKAuto)

From: claims@cartimes.comsg

Sent: Monday, 4 November 2019 3:17 PM

To: Hsiao Tang (LKKAuto)

Ce: Admin A

Subject: Re: ACCIDENT INVOLVING SLN B639P(AXA) / GBF 2079E/ OTHERS ON 02/10/2018

*LKK REF: CC4/ASM18018391/Kpa3

bear Hsiao Tong,

We agread with the proposed settlement as follows:

1. Cost of Repalr (wW/GST): $ 4,4%94.00
2. Loss of Use (lldays x $80.00): S BBO.DO
3. L¥A/ GIA Search Fee: 5 7.45
TOTAL: § 5,381.45
Regards,

Yukl Peck

CARTIMES
CarTimes Autolution Pte Ltd
160 Sin Ming Drive AutoCity #02-04 Singapore 575722

Tel 6471 5111
www.cartimes.com.sg

e = ua

on 2019%-11-02 10:10, Hsiac Tong (LEKAuto) wrote:
Without Prejudice

(save as to costs)
Dear Sirs/Mdm,
We refer to your below emall.

We have appealed your matter to our prifcipal for Curther review.

However we ragret ta inform you that we have our principal instruction

to maintain offer as follows: -
1. Cost of Repair (w/GST)

§ 4,484.040



2. Loss of Use (lldays x $80.00)

- 880.00

i, LTA/ GIA Search Fee

E 7.45
TOTAL
§ 5,381.45

Kindly re-conslder our offer.

“PLEASE NOTE THAT OUR PROPOSAL AND CORRESFONDENCE WITH YOU IS

STRICTLY ON A WITHOUT PREJUDICE BAS1S AND SHOULD NOT BE CONSTRUED AS
AN ADMISSION OF LIABILITY ON QUR PART AND/OR THAT OF OUR POLICYHOLDER
AND/OR THE AUTHORISED DRIVER. THE TERMS OF OUR WITHOUT PREJUDICE
ENGAGEMENT SHOULD NOT BE DISCLOSED IN ANY OTHER RELATED MATTER(S) IN
RESPECT DF THIS ACCIDENT NOR SHOULD IT BE BINDING TN ANY QTHER RELATED
CLATMS. "

Best Regards,
HSTAO TONG. CHEW (ME) | Case Handler
LEE AUTO CONSULTANTS PTE LTD

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: &741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408033)

FROM: claims@cartimes.com.sg <claims@cartimes.com.sqg>

SENT: Tuesday, 15 October 2019 12:21 PM

70: Hsiao Tong (LEKAuto) <chewht@lkkauto,com>

CC: Admin A <admin-allkkauto.com>

SUBJECT: Re: ACCIDENT INVOLVING SLH HB839P(AXA) / GBF 2079E/ OTHERS OM
D2/10/2018 *LEK REF: CC4/ASM18018391/Kpa3l

Dear Hsiac Tong,

Able to do some adjustment on the loss of use. Thanks and hope to hear
from you soan!

Regards,
Yuki Peck

On 2019-10-12 10:46, Hslao Tong |(LEKAuto) wrote:

Without Prejudiceo

Dear Sirs/Mdm,

We refer to our email dated 25/08/20189.
Please confirm acceptance.

"KINDLY NOTE THAT THIS MEGOTIATION BETWEEN PARTIES ON THIS MATTER

1s

PURELY ON A WITHOUT BREJUDICE BASIS5S WITH THE SOLE INTENTION OF
RESOLVING THE MATTER AMICABLY WITHOUT PARTIES RESORTING TO LEGAL
PROCEEDINGS. NO ADMISSION OF LIABILITY, WHATSOEVER, SHOULD BE DEEMED
/



INFERRED FROM THIS NEGOTIATION OF TERMS/SETTLEMENT.
IN THE EVENT OF NEW EVIDENCE BEING DISCOVERED OR SUBSEQUENTLY

PRODUCED
BY EITHER PARTY THAT WILL MATERIALLY AFFECT/INFLUENCE ON THE ISSUES

EfﬁEILITEFDAHhEES, EITHER PARTY IS NOT BOUND, THEREAFTER, BY THE
NEGOTIATION TERMS/SETTLEMENT."

Hest Regards,

HSTAD TONG, CHEW | Case Handler

LEKK AUTO CONMSULTANTS PTE LTD

Phone: 6T42-31%7 | email: chewht8lkkaurn.com | Fax: 6T741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S51408233)

FROM: Hslao Tong (LEKAuto)

SENT: Sunday, 25 August 2019 B:46 AM

T0: claimsfcartimes.com.sg

CC: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>; Adman A
<admin-a@lkkauto.com>

SUBJECT: RE: ACCIDENT INVOLVING SLN B&39P(AXA) / GBF 2079E/ OTHERS
ON

02s10/2018 *"LHKK REF: CC4/ASM18018391/Kpa3

WITHOUT PREJUDICE

(SAVE AS TQ COSTS)

Dear Sirs/Mdm,

We refer to your below email.

We have our principal instruction to maintain our coffer as follows:

1. Cost of Repair (w/GST)

5 4,494.00

2, loss of Use (lldays x $80.00)
5 880.00

3. LTA/ G1A Search Fee

5 T7.45
TOTAL
§ 5,381.45

Kindly re-consider.

"PLEASE MNOTE THAT OUR PROPOSAL AND CORRESPONDENCE WITH YOU IS
STRICTLY ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT BE CONSTRUED AS
AN ADMISSION OF LIABILITY ON OUR PART AND/OR THAT CF OUR
PFOLICYHOLDER

AND/OR THE AUTHORISED DRIVER. THE TERMS OF OUR WITHOUT PREJUDICE
ENGAGEMENT SHOULD NOT BE DISCLOSED IN ANY OTHER RELATED MATTER(S) IN
HESPECT OF THIS ACCIDENT NOR SHOULD 1T BE BINDING IN ANY OTHER
RELATED

CLATIMS ™



Best Regards,
HS1AOC TONG, CHEW | Case Handler
LEE AUTO CONSULTANTS PTE LTD

Phone: §742-3197 | email: chewht®lkksuto,com | fax: 6741-4108

Blkx 51, Paya Ubl lndustrial Park, Ubi Avenue 1, #02-25 | 5(4083933)

FROM: claims@cartimes.com.sg <claimsfcartimes.com.sg>

SENT: Monday, 22 July 2019 2:25 PM

TO: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

£C: Kenneth Kong (LEKAuto) <KennethKong@lkkasuto.com>; Admin A
<admin-a@lkkauto.com>

SURJECT: He: ACCIDENT INVOLVING SLN B8639P (AXA) / GBF 2079E/ OTHERS
ON

D2/10/2018 *LKK REF: CC4/ASM1B801B391/Kpal

Dear Hslao Tong,

Please revise on the offer for LOU. Our PRI was sent on the
5/10/2018.

Please take into consideration and give my client a better offer.
Thankas and hope to hear from you asoon!

Regards,

Yuki Peck

On 2019-07-09 10:00, Hsiao Tong (LEKAuto) wrote:

WITHOUT PREJUDICE

(SAVE AS TO COSTS)

Dear Sirs/Mdm,

We refer to your below email.

We have our principal instruction to revise our offer as follows: -
1. Cost of Repair (w/GST)

$ 4,494.00

2. loss of Use (lldays x $EB0.00}

5 BEOD.0OO

3. LTAS GIA Search Fee

3 7.45
TOTAL
§ 5,381.4%

Please confirm acceptance.

“PFLEASE NOTE THAT OUR PROPOSAL AND CORRESPONDENCE WITH YOU 15
STRICTLY ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT BE CONSTRUED AS
AN ADMISSION OF LIABILITY ON OUR PART AMD/OR THAT OF OUR
POLICYHOLDER



AND/OR THE AUTHORISED DRIVER. THE TERMS OF OUR WITHOUT PREJUDICE
ENGAGEMENT SHOULD NOT BE DISCLOSED [N ANY OTHER RELATED MATTER(S) 1IN
RESPECT OF THIS ACCIDENT MNOR SHOULD [T BE BINDING IN ANY OTHER
RELATED

CLAIMS. ™

Best Regards,

HSIAD TONG, CHEW | Case Handler

LEK AUTO CONSULTANTS PTE LTD

PHene: 6742-3197 | emall: chewhtBlkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(40B933)

FROM: claims@cartimes.com.sg <claims@cartimes.com.sg>

SENT: Monday, 24 June 2019 10:08 AM

TC: Hsiap Tong [LKKAutso) <chewht@lkkauto.com>

€C: Kenneoth Kong (LEKAuto) <KennethFong@lkkauto.com>; Admin A
<admin-aflkkauto.com>

SUBJECT: Re: ACCIDENT INVOLVING SLN B63SP[AXA) / GBF Z2078E/ OTHERS
ON

02/10/2018 *LKK REF: CCA4/ASM18018391/Kpa3

Cear Hsiao Tong,

This case is claiming loss of use. We would like to request the
weekend to be included into the loss of use.

10 days + & days (3 weekend) = 16 days.
Hope to hear Erom you scon!

Regards,

Yuki Peck

On 2019-06-24 08:41, H=lao Tong (LEKAutc) wrote:
WITHOUT PREJUDICE

(SAVE AS TO COSTS)

Dear Sirs/Mdm,

We refar to the above matter.

We propose sottlement as follows: -

1. Cost of Repair (w/GST)

$ 4,4%34,00

2. Loss of Use (lDdays x SB0.00)

] BOC.00

3. LTA/ GIA Search Fee

] 7.45
TOTAL
$ 5,301.45



Please confirm acceptance.

“PLEASE MOTE THAT OUR PROPOSAL AND CORRESPONDENCE WITH YOU IS
STRICTLY OM A WITHOUT PREJUDICE BASIS AND SHOULD MOT BE CONSTRUED
AS

AN ADMISSION OF LIABILITY ONM OUR PART AND/OR THAT OF OUR
FOLICYHOLDER

AND/OR THE AUTHORISED ODRIVER. THE TERMS OF OUR WITHOUT PREJUDICE
ENGAGEMENT SHOULD MOT BE DISCLOSED [N ANY OTHER RELATED MATTER(S)
IN

RESFECT OF THIS ACCIDENT NOR SHOULD IT BE BINDING IN ANY OTHER
HELATED

CLAIMS. "™

Bost Regards,

HSIADQ TONG, CHEW | Case Handler

LKK AUTO CONSULTANTS PTE LTD

Phone: 6742-3197 | email: chewhtB@lkkautoc.com | fax: §741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408233)

FROM: claims@cartimes.com.sg <claims@cartimes.com.sg>

SENT: Monday, 17 June 2019 2Z:32 PM

TG: Hsiao Tong [(LEKAuto) <chewht@lkkauro.com=

£C: Kenneth Kong (LEKAuto} <KennethBong@lkkautoc.com>; Admin A
<admin-a@lkkauto.com>

SUBJECT: Re: ACCIDENT INVOLVING S5LN B63SF(AXA) / GBF 2079E/ OTHERS
o

02/1D0/2018 *LKK REF: CCA/ASM1B8018391/Kpal

Dear Hsiao Tong,

Attached is the LOD, LTA Search, Discharge Voucher and Letter of
Authorization.

Fagards,

Yuki Peck

On 2019-06-12 17:57, Hslao Tong (LKKAuto) wrote:
WITHOUT PREJUDICE

Dear Sics/Medm,

we refer to your below email.

For COR, recommended amount at LSSUM 54,200.00 (BEFORE GST) with 9
REPAIR DAYS.

Kindly confirm.

** Rindly forward your LOD with all the relevant documents(ie:
final

repair bill, authorisation to act, rental receipt) toc us (LKK) for
our

nocessary action.

Please note that all the finalisation subject to insurer approval.

“EINDLY NOTE THAT THIS NEGOTIATION BETWEEN PARTIES ON THIS
HATTER
15



PURELY ON A WITHOUT PREJUDICE BAS1S WITH THE SOLE INTENTION OF
RESOLVING THE MATTER AMICABLY WITHOUT PARTIES RESORTING TO LEGAL
PROCEEDINGS. NO ADMISSION OF LIABILITY, WHATSCEVER, SHOULD RBE
DEEMED

/

INFERRED FROM TH1S NEGOTIATION OF TERMS/SETTLEMENT.

IN THE EVENT OF NEW EVIDENCE BEING DISCOVERED OR SUBSEQUENTLY
FRODUCED

BY EITHER PARTY THAT WILL MATERIALLY AFFECT/INFLUENCE ON THE
ISBUES

oF

LIABILITY/DAMAGES, EITHER PARTY IS5 NOT BOUND, THEREAFTER, BY THE
MEGOTIATION TERMS/SETTLEMENT.™

Best Regards,
HEIAD TONG, CHEW | Case Handler
LEK AUTO CONSULTANTS EFTE LTD

Phone: BT42-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408%33)

FROM: claimsficartimes.com.sg <claimsBcartimes.com.sg>

SENT: Tuesday, 11 June 2019 1:56 PFM

TO: Hsiao Tong (LEKAuto) <chewht@lkkauto.com>

CC: Kenneth Kong (LEKAuto) <KennethKong@lkkauto.com>; Admin A
<admin-a@lkkauco.com>

SUBJECT: Re: ACCIDENT INVODLVING SLN B639P(AXA) / GBF 2079E/ OTHERS
oN

02/10/2018 *1LEK REF: CC4/ASM1B0183%]/Kpa3

Dear Hsiao Tong,

Sorry to inform you that we disagree with the Finalized Cost of
Repair

$3,BD00.00 (Before GST).

We would like to proposed the Finalized Cost of Repalr 54,200.00
which

the amount is closest to the Estimate.

Hope to hear from you scon!

Regards,

Yuki Peck

On 2019-06-08 13:55, Hslao Tong (LXKAuto) wrote:

WITHOUT PREJUDICE

Dear Sics/Mdm,

Thank you fer your patience.

For COR, recommended amount at L/SUM $3,800.00(BEFORE GST) with 9
REPAIR DAYS.

Hindly confirm.
*+ ¥indly forward your LOD with all the relevant decuments(ie:
final

repair bill, authorisation to act, rental receipt) to us (LKK) for

7



Qur
necessary action.

Please note that all the finalisation subject toc insurer spproval.

“KINDLY NOTE THAT THIS NEGOTIATION BETWEEN PARTIES ON THIS
MATTER

15

PURELY ON A& WITHOUT PREJUDICE BASIS WITH THE SOLE INTENTION OF
RESOLVING THE MATTER AMICAHLY WITHOUT PARTIES RESORTING TO LEGAL
PROCEEDINGS. NO ADMISSION OF LIABILITY, WHATSCEVER, SHOULD BE
DEEMED

/

INFERRED FROM THIS NEGOTIATION OF TERMS/SETTLEMENT,

IN 'THE EVENT OF NEW EVIDENCE BEING DISCOVERED OR SUBSEQUENTLY
PRODUCED

HY EITHER BARTY THAT WILL MATERIALLY AFFECT/INFLUENCE ON THE
ISSUES

oF

LIABILITY/DAMAGES, EITHEE PARTY IS5 NOT BOUND, THEREAFTER, BY THE
NEGOTIATION TERMS/SETTLEMENT."”

Best Regards,
HSTAGQ TONG, CHEW | Case Handler
LKK AUTO CONSULTARTS PTE LTD

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-325 | 5(408933)

FROM: Hsiao Tong (LEKAuto)

SENT: Friday, 8 February 2019 12:23 PM

TO: 'claimsfcartimes.com.sg' <claims@cartimes.com.sg>

SUBJECT: ACCIDENT INVOLVING SLN BEe39P(AXA) / GBF 2079E/ OTHERS ON
02/10/2018

Your Ref: GBF 207%E WITHOUT PREJUDICE
Cur Ref: CC4/A5M18018391/Kpad
Dear Sics/ Mdm,

ACCIDENT INVOLVING SLN 8639P{AXA) / GBF 2079E/ OTHERS ON
02/1b/2018

We refer to the above matter.

Please be informed that basing on the accident statements
submitted

by

both parties, the liability is eclear / under BOLA (subject to BOLA
guideline settlement) and shall proceed with direct settlement for
the

above menticned case.

Please note that this e-mail is on without prejudice basis which
does
not amount to an authorisation of repair to your client's vehlicle,

The final repair cost is subjected to the consistency of the

damages
according to the nature of the accident.



And the days of LOU/ LOR will be based on the number of days of
repair
as recommended by our surveyor.

Please note that all filnalisation subject insurer's approval,

"KINDLY MOTE THAT THIS NEGOTIATION BRETWEEN PARTIES OM THIS
MATTER

I

PURELY ON A WITHOUT PREJUDICE BASIS WITH THE SOLE INTENTION OF
HESOLVING THE MATTER AMICABLY WITHOUT PARTIES RESORTING TO LEGAL
PROCEEDINGS. NO ADMISSION OF LIABILITY, WHATSOEVER, SHOULD BE

DEEMED
!

INFERRED FROM THIS NEGOTIATION OF TERMS/SETTLEMENT.

IN THE EVENT OF NEW EVIDENCE BEING DISCOVERED OR SUBSEQUENTLY
PRODUCED

EY EITHER PARTY THAT WILL MATERIALLY AFFECT/INFLUENCE OMN THE
ISSUES

aF

LIABILITY /DAMAGES, EITHER PARTY IS NOT BOUND, THEREAFTER, BY THE
NEGOTTATION TERMS/SETTLEMENT."

Best Regards,
HSIAD TONG, CHEW | Case Handler
LEE AUTO CONSULTANTES BTE LTD

Fhone: #742-31%7 | email: chewhtBlkkauto.com | fax: £741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408233)



IUTOLUTION l:'j h

CARTIMES

CarTimes Autolution Pte Ltd
160 Sin Ming Drive AutoCity
#02-04 Singapore 575722

Tel . 6471 5111
Email : claims@cartimes.com.sg

Qur Ref: GBF 2079
Your Ref: SLN 8639 p
14™ JUNE 2019

AXA Insurance Pte Ltd BY EMAIL ONLY

B Shenton Way (chewht@lkkauto.com)
#24-01

AXA Tower

Singapore 068811

Dear Sir,

Re: Accident Involving GBF 2079 E & SLN 8639 p along PIE CHANGI NEAR TOA PAYOH EXIT on
02/10/2018

We refer to the above accident and we are acting for the owner of GBF 2079 E for his Property
Damage Claims. As a result of the above accident, our client has sustained losses as follows:

Costs of Repairs (with GST) s 4,494.00
Loss of Use (18 days X $100.00) 5 1,800.00
LTA Search S 7.45

Total S 6,301.45

We further enclosed herewith our supporting documents for the above claims:
i. Discharge voucher

il. Letter Authorization & Payment Authorization

iii. Rental invoice & rental agreement

iv. LTA Search

Yours Sincerely

Ms Yuki Peck




\j‘ 160 Sin Ming Drive

CARTIMES Keoly

autolution
Singapore 575722

RIZATIO

Date:

Atten: Motor Claims Dept

Dear Sirf Mdm,

Accident on aaliﬂliﬂl’ﬁ_ involving vehicle no. 4BF 20798
4w 86349F along_ PIE Cnamay Near Ten PAYSH BXT

I\We (name) (1P funt-A-(av PTe LID (NRIC) 143900473 is the registered
owner/driver of vehicle no. é&F- B ich was involved in the above accident with

your insured client of Vehicle no. S5LM g£39P

I/We also hereby authorize that any payment due to me/us from the foresaid claim to be
paid to CAR TIMES AUTOLUTION PTE LTD.

I/We hereby indemnify CAR TIMES AUTOLUTION PTE LTD against all claims and/or
damages which may arise from all action taken for and on my/our behalf,

IWe hereby affirmed that above mentioned statement to be true and correct.

If the third party's insurance is NTUC and in any circumstances, if l'we were to receive
any cheque from the third party’s insurance company payee issued under my nama, |
underake to return cheque to *Car Times Autolution PTE LTD"

Yours faithfully

(Company's stamp is applicable)




—
A - 7

CARTIMES CARTIMES AUTOLUTION PTE. LTD

avtalution

Company / GST Regisiration no, 2018057166

Kaki Bukil © 13 Kal Bukit Hd 4, #03-25/30 Bartley Biz Cir S417807 Tel 67024282
SinMing 160 Sin Ming Drive Autocily #02-04 5575722 Tel 64715111
TAX INVOICE
Invoice To Date 0B-Nov-2019
AXA INSURANCE PTE LTD Tt iwoics 90, | SNS400
8 SHENTON WAY Vehicle nao GBF2079E
#24-01 AXA TOWER
SINGAPORE 088811 Make & Model | NISSAN NVZO00
Mileage
Terms Net 30
SfNo Description Qty Unit Price Amount [S5)
1 |COST OF REPAIR 4.200.00 4.200.00
Tax collected on sales 7.00% 284 .00
Total before GST $4.200.00
GST@ 7% £284 .00
Issued by Total Payable $4,494.00

All cheque should be crossed and made payable to
CAR TIMES AUTOLUTION PTE LTD




LKK Auto Consultants Pte Ltd

51 Ul Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg No. 18-8607188-R

Afflliated to Federation Internationale Des Experts En Automoblla

AXA INSURANCE PTELTD

B SHENTON WAY #24-01

Ref - CC4/ASM1B018381/Kpadqg2

AXA TOWERSINGAPORE 068811 ey T IeSNe M“ﬂ”“"mmmm
ATTN.JAS TAN Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN 8639P Veh. Inspected GEF 2078E
Policy No. GAZ07548M Coverage ($) 0.00
Claim No. S8M00XQ7 Excess ($) 0.00
Assign From Assign Date D5M0/2018
2, Vehicle Particulars & Condition '
Make & Model NISSAN NV2Z0D (M) c.C 1481
Engine No. HIDDEN Year of Reg. 2016
Chassis No. VSKYBAM20Z0125428 Colour WHITE / RED
Ddometer 68798 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre [17570R14 FALKEN 7 mm
L/H Front Tyre |[175/70 R14 YOKOHAMA 7 mm
R/H Rear Tyre [175/70R14 GOODYEAR B mm
L/H Rear Tyre |[175/70 R14 GOODYEAR 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
=1 General Information
Accident Date 02/10/2018 Inspection Date 08/10/2018
Survey held at CAR TIMES AUTOLUTION PTE LTD
13 KAK| BUKIT ROAD 4
#03-28/30 BARTLEY BIZ CENTRE
SINGAPORE 417807
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. i Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

9 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBF 2079E
: : im,_-. "._-[.’._._r | Bt e bt
Qty Description of Parts G’unf[iﬂﬂl'l_ Workshop (3)) ($)
REPLACEMENT OF PARTS
1|REAR BUMPER (N) (CONSISTENT) BENT 650,00 650.00
2|REAR BUMPER SIDE RETAINERS (N) (CONSISTENT) ©/S DISTORTED 72.00 36.00
1|REAR END PANEL (N) (CONSISTENT) BENT 168.00 168.00
1|REAR END PANEL INNER (M) (CONSISTENT) TO REPAIR SEE 472.00
LABOUR
1|REAR RHS TAILLAMP (N) (CONSISTENT) BROKEN 252.10 25210
2|REAR RHS & LHS BUMPER REFLECTCR (N) SERVICEABLE 115.00 -
(CONSISTENT)
1|REAR BOOT HINGE TOP [N) (CONSISTENT) TC REPAIR SEE 105.00 -
LABOUR
1|REAR BOOT HINGE LOWER (M) (CONSISTENT) TO REPAIR SEE 105.00 -
LABOUR
1|REAR LHS BOOT LOWER LOCK (N} (CONSISTENT) TO REPAIR SEE 135.00 -
LABOUR
1|REAR LHS BOOT TOP LOCK (N) (CONSISTENT) TO REPAIR SEE 135.00 -
LABOUR
1|REAR RHS BOOT LOWER LOCK (N} (CONSISTENT) TO REPAIR SEE 135.00 -
LABOUR
1|REAR RHS BOOT TOP LOCK (N) (CONSISTENT) TO REPAIR SEE 135.00 -
LABOUR
1|REAR LHS BOOT (N) (CONSISTENT) BENT 1,281.10 1,281.10
1|REAR RHS BOOT (N) (CONSISTENT) BENT 860,90 860.90
1|REAR RHS FENDER (N) (CONSISTENT) TO REPAIR SEE 1.554.30
LABOUR
1|REAR BUMPER SPONGE (N) (CONSISTENT) SERVICEABLE 85.00
1|REAR BOOT RUBBER (M) (CONSISTENT) cut 115.00 115,00
1|REAR BOOT OUTER GARNISH (N) (CONSISTENT) SERVICEABLE 385.00
LESS 10% DISCOUNT -685.04 -346.31
6,165.38 3,116.79
SPECIAL NETT ITEMS
1|REAR REVERSE SENSOR (SN) (CONSISTENT) SHORTED 280.00 200,00
1|STICKER 7TO0KM/HOUR (SN) (CONSISTENT) MECESSARY 15.00 15.00
1|STICKER 6 PAX (SN) (CONSISTENT) MECESSARY 15.00 12.00

Report Ref No. CC4A/ASM18018391/Kpa3q2




LKK Auto Consultants Pte Ltd
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Description of Parts Condition ] mn"\ Our Adjusted
Qty pti Workshop ($)) ($)
1|REAR NUMBER PLATE /W HOLDER (SN) (CONSISTENT) |SERVICEABLE 45,00
1|REAR BUMPER CLIPS (SN) (CONSISTENT) NECESSARY 60.00 60.00
415.00 287.00
LABOUR
TO REMOVE THE AFFECTED PARTS & FITTINGS TO 1.000.00 800,00
CONNENCE REPAIPS,REPLACE DAMAGED PARTS AND
COMPONENTS.INCLUSIVE OF THE REPAIR OF REAR
END PANEL INNER,REAR BOOT HINGE TOP REAR BOOT
HINGE LOWER.REAR LHS BOOT LOWER LOCK.REAR
LHS BOOT TOP LOCK,.REAR RHS BOOT LOWER
LOCK . REAR RHS BOOT TOP LOCK AND REAR RHS
FENDER
TO SUPPLY PAINT MATERIALS EXPANDABLE ITEMS & 800.00 B800.00
PUTTY ,RESPRAY PAINT ON PARTS REPLACED &
REPAIRED (FEARL WHITE)
TO REMOVE AND REFIX WIRING AND CHECK ALL 120.00 20.00
ELECTRICAL COMPOMNENTS AT DAMAGED AREAS FOR
PROPER FUNCTIONS.
TO REMOVE & REPLACE REVERSE SENSOR & CHECK 120.00 50.00
FOR PROPER FUNCTION
TO REMOVE & REFIT REAR WINDSCREEN 250.00 120.00
TO PROVIDE ANTI-RUST TREATMENT ON AFFECTED 150.00 90.00
AREAS.
2.540.00 1,880.00
GRAND TOTAL 9,120.36 5,383.79
'RECOMMENDED COST OF LUMP SUM REPAIRS | 420000

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18018391/Kpa3q2

y iva

KONG SENG CHEONG

Licensed Appraiser

OISCLAIMER OF LIABILITY TO THIRD FARTEES - This Report s made solsly tor the uss and banafil of the Client named on ihe frent page of B Repart
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