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COMPLETE VMS PTELTD n.mmuqmmwcmcmm‘;!

176 Sity Mirg Driwe. #0314, Sin Ming Autocare Compdes, Singagane l'l'ﬂ‘ll{
(Tl £455 0012  (Fax) 6550 0017 Web) www completevmcom g

Email : darren@completevms comsg( )

Lk, 8 3130y
ESTATE OF LIM CHABO /‘f;.rm, Al /Q-,-,,,. Estimate : ES006466

m:W‘Imﬂ-
Vahicle . { SFYTS02U
.5',-'.5,! Make/Modal - MAZDA 3-2005

ARIONs FHE OWret - JMBBK 106100166664/26367093

Contact : 91148280 Accidenl Date : 07/10/2018
Claim No. :
Reference :
Policy Na., :
SN Quantty  Particular Unit Price  Amount S§
LIST ITEMS - A
% 800T LID . 900 X
T BOOT LID LOCK AL b “ 24180 —
3 2 TAIL LAMP 39200 784,00 &
L TAIL LAMP CLIP AL S e, 665 . 2600 &
5 2 BOOT LID SHOCK ABSORBER 128.10 '~ 25620 x
6 1 REAR END PANEL ,,,{.’-WJ“R
I REAR END PANEL TOP GARNISH ‘Pﬁ - Dt 262.00 »—
g 1 BOOT WEATHERSTRIP 172.00 Falr
9 1 REAR BUMPER e 118260 —
0. 1 REAR BUMPER REINFORCEMENT R, 47810 =
" B REAR BUMPER CLIP “e 80 o 4080
12. 2 REAR BUMPER BRACKET y, 58,00 11600
13 2 REAR BUMPER SIDE RETAINER ~lL Py 7810 156.20
", 2 REAR NUMBER PLATE LAMP 15560 €7¢1 31120
15 1 REAR NUMBER PLATE LAMP GARNISH A~ 18500 X
16. 2 BOOT LID REFLECTOR 28400 ‘i~ 568.00 1
List TotalSs : 8,458.80
JE00% Discount S - 988 B2
20 5,489.98
SPECIAL NETT ITEMS ; e,
2 MAZDA 3 EMBLEM 6850 —
2 1 MAZDA LOGO e, #8.00 —
1 2 REAR BUMPER REFLECTOR 12000 A~ 24000 ¥
4 1 REVERSE SENSOR @ 2 #9a, 280.00
5 1 REAR NUMBER PLATE 2z 25.00
g 1 REAR NUMBER PLATE HOLDER 33.00 [ .17,
Special Nett Total S§ - 715.50
f
1_#
KK Auto Consultants hence notify CONTINUE / ...
tha Repairer of Mha lofiowng:
= 1o vy belor'sfier T el
= %o ey Savaged fal) dutg maureey
» Parn prices am mutwec i confrmston
 Third party Trviy 8 00 3 WEhou! Praguccs” e
= Hr el moddheaon §) o o]
* Subpiereriany Sl ) musl be rerversd el
& titebc 1 enl oDl rom Irmurency Loy
Aoanseredpe] by Racauw
=T S
Damc




Page2/2

COMPLETE VMS PTE LTD mmmwmﬂwmcﬂm
1uhmmmu&nmmtmmmrﬂ
(Tel) 8455 0012  [Fan) 6554 0012 Wb srws COMphEievTa com g

#

Emall : darren®completevms.comsg ()
lily@completevms.comsg( )
lihyi®ecompletevms comsg [ )

ESTATE OF LIM CHABO Estimate : ES006466

Date : 08/10/2018
Vahicle Num. : SFYTS02U
Maka/Model - MAZDA 3-2005

Angntion : THE OWNER Chassis/Eng# : JMEBK 106 100168664/26367093

Contact . 91149280 Accident Date - 07/10/2018
Claim No. -
Raferonce :
Policy Na. :
SN Quantity Particular Unit Price  Amount SS
LABOUR : A
RUST PROOFING TREATMENT 10000 7%
CHANGE TAIL LAMP AND CHECK LIGHTING 2ot w500
SPRAY PAINT DAMAGED AREA AFFECTED Sesy 110000
TO CUT OFF REAR END PANEL, KNOCK AND STRAIGHTEN REAR
CHASSIS FRAME AND CHANGE ALL NECESSARY PARTS &Sy 1.100.00
Labour Total 5§ : 2,365.00
m:mmmmmimwm
Total S8 : 8,570.48
F——— == -~ —
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COMPLETE VMS PTE LTD The Premier One-5top Vehicle Accident Clairrs Certre
176 Sin Ming Dinve, #03-14, Sin Ming Autocare Complex, Singapore 575721
Tell 5455 0012 (Fax) 6554 0012 (Web) www.completeyms.com.sg

Emaill : dorren@®completevms.comsg ()
lily@completevms.comsg( )
lihui®completevms comsg [ )

ef Asrrbmry,

4 f.ar e 7
ESTATE OF LIM CHA BO /i forey A ,g.,._v Estimate : ES006466

Dale : 08/10/2018

Sotay,  “uakaniodel . MAZDA 32005
’ -
Aftention : THE OWNER Chassis/Eng# - JMEBK106100166664/26367093
Conlact: 91148280 Accident Date : 07/10/2018
Claim No
Raferance
Policy No
SN Quaniity Particular Unit Price  Amount 5%
LIST TEMS : P
1. 1 BOOT LID . 99200 X
2 1 BOOT LID LOCK AL b “ 24180 —
3 2 TAIL LAMP 392.00 784.00 &~
4 4 TAIL LAMP CLIP AL S e, 665 , 2660 e
5 2 BOOT LID SHOCK ABSORBER 128.10 7~ 25620 x
6 1 REAR END PANEL 2., 58630 2
AN REAR END PANEL TOP GARNISH Dirlen & 2W200 e
B 1 BOOT WEATHERSTRIP 172.00 22/,
9. 1 REAR BUMPER e 118260 o
10. 1 REAR BUMPER REINFORCEMENT 478.10 =
1. 6 REAR BUMPER CLIP 6.80 40,80
12. 2 REAR BUMPER BRACKET / 58,00 116.00 =
13. 2 REAR BUMPER SIDE RETAINER AlL Dy 78.10 156.20 ¢ p-
14. 2 REAR NUMBER PLATE LAMP 155.60 311.20 =
15. 1 REAR NUMBER PLATE LAMP GARNISH 185.00 =
16. 2 BOOT LID REFLECTOR 284.00 i~ 568.00
List TotalS$ : 6.458.80
15.00% Discount S5 : 968.82
5,489.98
SPECIAL NETT ITEMS - Ae,
1. 1 MAZDA 3 EMBLEM 6850 —
2. 1 MAZDA LOGO “te. 6900 —
3 2 REAR BUMPER REFLECTOR 120.00 fn  240.00 X
4 1 REVERSE SENSOR 2 Sesa. 28000
5 1 REAR NUMBER PLATE 25.00
6 1 REAR NUMBER PLATE HOLDER % 3300 fs
Special Nett Total S§ : 715.50
r
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COMPLETE VMS FTE LTD The Prermier One-Stap Veincle Accident Claims E'N'rrl'r:
176 Sin Ming Dirive, #0314, Sin Ming Autocare Complex, Singapone 575721
(Tall 6455 0012  (Fax) 6554 0012 (Wab) wwnw completesms.com.sg

Email : darren@®completevms.comsg( )
lily@completevms.comsg( )
lihui®completevms.comsg ()

ESTATE OF LIM CHABO Estimate : ES006466

Date : 08/10/2018
Vehicle Num, ; SFY7502U
Make/Model : MAZDA 3-2005

Aftention : THE OWNER Chassis/Eng# - JMBBK106100166664/26367093
Contact: 91149280 Accident Date : 07/10/2018
Claim No. -
Reference :
Palicy No. :
SN Quaniity Particular Unit Price  Amount S$
LABOUR : 7
RUST PROOFING TREATMENT 100.00
CHANGE TAIL LAMP AND CHECK LIGHTING 2e7 6500
SPRAY PAINT DAMAGED AREA AFFECTED 8ees 1.100.00
TO CUT OFF REAR END PANEL, KNOCK AND STRAIGHTEN REAR
CHASSIS FRAME AND CHANGE ALL NECESSARY PARTS J&g{ 1,100.00
Labour Total S5 : 2.365.00

SingDoliars - Eighl Thousand Frve Hundted Seventy & Cants Forty-Eight Only

{ Total S$ - 8,570.48

I

COMPLETE VMS PTELTD

This is only an estimate bagks an aur preliminary inspection and does not cover addibonal pans and labour time which
may be reguired after the wark has begun



Vic !LI{KAuto]

From: Lily Leow <lily@completevms.com.sg>

Sent: Tuesday, 13 November, 2018 3:02 PM

To: Vic (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SFY7502U & SLV5913A ON 7/10/18 LKK REF
CC4/AIG18018389/Kha3

Attachments: image001.jpg; img-Y13144917 pdf

WITHOUT PREJUDICE

Dear Vic,

With reference to your email, please see attached tax invoice, LOA, and signed DV for
you to make payment.

Thank you and best regards
Lily Leow

Tel: 64550012

Complete VMS Pte Lid

Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721
E-mail:lilvi@completevms.com.s

On Tue, Nov 13, 2018 at 12:11 PM Vic (LKKAuto) <vicalpeh@lkkauto.com> wrote:

Without Prejudice

Dear Lily,

We refer further to the below email,

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured's
part, we propose below amount to settle your client's claim.

Cost of Repair (w/gst) S 3,370.50
Loss of Rental (5100 x 5 days) 5 500.00
LTA Search Fee 5 7.45

TOTAL $  3,877.95



If agreeable, kindly chop and sign the attached DV and forward the a copy to us together with the Authorization
to Act Letter and Final Repair Bill for payment processing.

The above amount is to be made payable to COMPLETE VMS PTE LTD.

Thank you.

“Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed os an admission of liebility on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disciosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other reloted maotters,

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This e-mail contain confidential and privileged material, and are for the sole use of the inlended recipienl. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items. Please delate the e-mail and all attachments, including any copies thereof. and infarm the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Lily Leow [mailto:lily@completevms.com.sg)

Sent: Thursday, 8 November, 2018 10:57 AM
To: C5 A Team
Subject: ACCIDENT INVOLVING SFY7502U & SLV5913A ON 7/10/18

WITHOUT PREJUDICE



Dear Officer In Charge

With reference to above mentioned, attached is LOD. Please look into this matter
and advise offer asap.

Thank you and best regards

Lily Leow

Tel: 64550012

Complete VMS Pie Lid

Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721

E-mail:lilvidcomple




COMPLETE VWS FTELTD The Premver One- Srap Wehiche Acodent Clavms Cenre
178 Sin Ming Drive. 803-14, Sin Ming Autocare Comple, Singapore S75721
Tell B455 0012 Fax! 6552 0012 [Web) www.completevmicomig

Your Ref: SLVS913A
Our Ref : TPDS18131 - SFY7502U

Tth November 2018 By Postage
AIG ASIA PACIFIC INSURANCE PTE LTD

78 Shenton Way #07-16

Chantis Building

Singepore 079120

Antention: Motor Claims Depantment

Dear OIC,
CIDENT 3 7 V5913A ALONG STE
E P ON 07/1

We are the authorized repair workshop for the owner of motor vehicle no. SFY7502U, which is involved in
the captioned accident with your insured vehicle SLV5913A. The vehicle owner has requested and
authorized us to assist him in presenting his/her claim against the party responsible for the damage to the
vehicle.

As the accident was caused by the negligent act of driving, we are submitting these claims for your
consideration on behalf of the owner/claimant.

1 Cost of Repair 5% 337050 (inclusive GST)
2 5 Day Loss of Rental@ $200.00 5% 1.000.00
3 LTA search fee 55 7.45

S§ 437795

We enclosed herewith the following documents to support the claims:-
a. GLA Report

b. Proforma invoice

c. Lta search fee

Kindly look into the matter and let us hear from you on the settlement of our customer's claims as soon as
possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Far Complete VMS Pre Lid



COMPLETEVMS PTELTD

176 5in Ming Drive, #G3-14 / 07, Sin Ming Autocare Complex, 5575721
Tel: 64550012 Fax: 6554 0012 Email: main@completevms.com.sg
Business Reg. No, 200416180E GST Reg. No.: 200416180E

AIG ASIA PACIFIC INSURANCE PTE LTD Proforma Invoice - TPOOG466
78 Shenton Way #07-16 Charfls Bulding ‘
Singapore 079120 Date 071112018
Vehicie Num - SFY7502U
_ Make/Modei - MAZDA 3-2005
Aliention : MOTOR CLAIMS DEPT Chassis/Engt - JMBBK106100188864/26367092
Accident Date | 07/10/2018
Claim No.
Relerence .
Policy No.
Amount 55
COST OF REPAIR AS AGREED 3,150,00
m:mmmmmlmmm
Total SS . 3,150.00
GST S$ . 220.50
Amount Due S% 3370.50
b a a2
A
COMPLETE VMS PTE LTD

www.completevms.com.sg



) UBEAVE 1, #00-25 PAYA LBLINDUSTRIAL PARK, SINGAPORE 408033 TEL @ (0651 62563561 FAX : (105 67414108

Our Ref: CCH/AIGI8018389/Khal

13 NOVEMBER 2018

LI GUOYAN AURTHER By Post & By Email
BLOCK 279 YISHUN STREET 22

#03-324

SINGAPORE 760279

Dear Sir/Madam,
ACCIDENT INVOLVING SLV 5913A / SFY 7502U / OTHERS ON 07/10/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be withheld for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Lid.

Please call us if you have further queries.

Yours faithfully,

iyémpgh

I(7ase Handler

KK Jﬁ Consultants Pte Litd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 674 1-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

cc.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)
Xigoeui 060887 @vahoo.com.sg
(Email)




Vic {LI{KAutn!

From: Vic (LKKAuto)
Sent: Tuesday, 13 November, 2018 11:22 AM
To: Xiaogul_060887@yahoo.com.sg
Cc Admin A; Vic (LKKAuto)
Subject: Your Ref: SLV 5913A_ACCIDENT INVOLVING SLV 5913A / SFY 75020 / OTHERS ON
07/10/2018
L) P Z Q-
fedE B R P Ui

21 UL AVE 1, #101-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D63 62563361 FAX ; (0635) 67414108

Our Ref: CC4/AIG18018389/Kha3

13 NOVEMBER 2018

LI GUOYAN AURTHER By Post & By Email
BLOCK 279 YISHUN STREET 22

#03-324

SINGAPORE 760279

Dear Sir/Madam,

ACCIDENT INVOLVING SLV 5913A / SFY 7502U / OTHERS ON 07/10/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be withheld for the time being. Pending for final
allocation of liability in settlement by our principal AlG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.



Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Bl 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089233]

¥ .
= Save the Earth- Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole usa of the intended recipient. Use or distnbution by an
unintended recipient is prohibited, and may be a violation of law, If you believe that you received this @-mail in error, please do nat
read this e-mail or any attached ltems. Please delete the e-mail and all attachments, including any capies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereol. Thank you.



To

Signature

Dats

Email

Complete VMS Pte Lid
176, Sin Ming Drive,

#03-14, Sin Ming Autocare Complex
Singapore 575721

A% ;_I‘:*:.L'I.' 541 3A { S 2640C (Vehicle Numbers)

(Dt of Accide 1) AT '~l Zoaad THawds Sl

ACCI B
5%:(201 b; |.§5t.
DN ]
J‘l{ e § 5

IWe, the owner of vehicle no. \f q[j'ﬂ 24 hereby appoint you 1o act for me to repair and
recover damages sustained to my vehicle in the above accident from the third party driver and / or
his / her insurers.

in this respect, I\We have authorized you to repair, correspand, negotiate and seftle on my behalf, all
claims against the parties involved in the subject accident All final financial awards in my favor
peraining to the subject accident claim are to be paid to Complete VMS Pte Ltd.

By way of this Letter of Authonzation, |We also further authorized you to sign all Discharge
Vouchers and any other related documents in settiement of the subject accident claims. |/\We hereby
underiake to ratify and reaffirm such signing of Discharge Viouchers and/or documents from any third

party insurers by us

During the settiement process with the third party Insurers / drivers, you may act fully on my behalf
and all negotiations and correspondences given by you lo the third party insurers / driver are as if
given directly from me. With regards to the settiement of the above subject accident claim, |/We
agree and underiake to ratify all correspondences and negotiations given by you to the third party
insurers / driver and further agree and undertake 1o be bound by all acts performed or carded out by

you,

IMVe understand that should the subject accident claims fail or nol able to reach an amicably
settiement with the third party insurers or driver, |/We will have to appointed a solicitors by way of
signing 2 warrant to act in present of the appointed sclicitor to further pursue the matter and 1o
commence legal proceedings in Court in my/our name against the third party driver andior his
employers (if apphcable). We further agrees that should I\We fails or disagrees to appoint a
solicitors at that stage, I/We shall be fully liable for all costs incurred to you until that point of time.

IMWe further confirm my/our understanding that |/We shall render my/our full co-operation penaining
to the settlement of the subject accident and method of repair adopted shall be in accordance to the
standard practices of the industry and will be ai the full discretion of you.

I/We hereby agree that upon settlement of the above subject accident claim, |AWe are required to
sign Discharge Vioucher/s issued by the third party msurers. After which all settlement monies shall
be usad to settle all costs and fee incurred to carry out the above subject accident repairs and
claims. This settiement monies shall constitute a full discharge of your payment obligation 1o us

Any indemnity / discharge voucher signed by the workshop is without prejudice to my rights to claim
for compensation for my personal injury (if any). Complete VMS Pte Lid is only authorized to
negoitate and finalized with Third Party for my property damages

{\;‘vv “}"' W

Witness's Name & Signalure
L TRY SMEL S
M MUk

Company Stamp (if applicable)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMPLETE VMS PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$3,370.50
(Repair Cost), 58500.00 (Loss of Rental/Use), 8§ 7.45 (Disbursement) for vehicle no. SFY 7502U that
was damaged pursuant to the accident which occurred on 07/10/2018 (date) along STEVEN ROAD

W OAD (location) involving vehicle no/s SLV S913A. This is pursuant to the
inspection conducted on 10/10/2018 (date) at “the workshop™.

STE oF
We/l confirm that we/l are/am authorized by the owner LIM CHA BO (“the third party claimant™)
of vehicle no. SFY 7502U make the claim as set out in the above paragraph and we/l have full
authority 10 settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the
letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SFY
7502U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __| > 0 by 200
|.. | - .-'(f )
bl g
- e,
Signed hy appointed surveyor Signed by “the workshop™ (with chop)
This indemnity is signed without prejudice
to my rights to claim for compensation

for my personal injury.



COMPLETEVMS PTELTD

176 5in Ming Cirive, #03-14 / 07, Sin Ming Autocare Complex, S575721
Tel: 64550012 Faxz 6554 0012 Email: main@completevms.com.sg
Business Reg. No. 200416180E GST Reg. No.: 200416180E

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #07-168 CHARTIS BUILDING

SINGAPORE 079120

Tax Invoice : VM013860

invoice Date : 13112018

Mileage( Km)

POMIDVRON

Reaf./Remark :
SN Quaniity Particuiar UnitPnce  Amourt S8
COST OF REPAIR AS AGREED AT 3.180.00

SingDoliars - Thres Thaugand Three Hundred Seventy & Cents Fifty Ondy

Total 55 : 3,150.00
GST 55 220.50
Amount Due 55 - 337050
\J k Terms - 30 Days

COMPLETE YMS PTELTD

www.completevms.com.sg



35 Eden Grove, Singapore 538085
COMPLETELEASING co Reg. No.: 200717924R

INVOICE
No: 2219
To: ESTATE OF LIM CHA BO
¢/o Complete VMS Pte Ltd Date: 7. Nov. 2018
Vehicle No: SKV7868X
QTy DESCRIPTION |UNII‘I' PRICE. AMOUNT
1|Rental for 5 days SEEG.ﬂﬂl $1.,000.00
8/10/2018 to 13/10/2018
Reference: SFY7502U
[
|
| |
Cheques should be crossed and made payable 10 *COMPLETE LEASING PTE LTD" TOTAL 31,mu.uu|
I/ We hereby confirm the order for COMPLETE LEASING PTELTD

/é,_,-—

Authorized Signature & Company’s Stamp Order checked & accepted by




Ceommier

VEHICLE RENTAL AGREEMENT STA No:

gfYyFsoru

35 Eden Grove, Singapore 539085
Co.Reg. No.: 200717924R

002168

| HIRER'S PARTICULAR

Name : {asin /) Tsiede trF Lj‘ﬂn d"‘.ﬂ {50

Veh, No: SV :Ii{'q&? ) Replace Veh. No;

Mileage Out: Mileage Out:

NRIC / Passport No: ) | 2 T7 ¢ 41

Dut:Dateﬁ]D 201%  Out:Date

Address:
| Out:Time |, Bﬂem Out : Time
RENTAL CHARGES
KSBIHGHAL AR Daily © @5 ')g-q'_ § low. w
Monthly es
| Hame-lasmm%ﬂﬂ \fﬂn Mw.‘&'d‘.tf,{- Delivery Charges & § [~eoe
Others @5
NRIC / Passport No: £, 11 b
i??ibhc)___ SUB TOTAL S Toee - w0
Address
PETROL: Empty . 1/B, 1/4, 3/8, 172, 5/8, 3/4, 7/8, Full
RENARKS INSURANCE EXCESS PAYABLE ON CLAIM

Hirer Is respansible for the firsts_ © * ioa- excess

for Collision / Damages to 1st party (Le) CD}APLETE LEASING P/L

wehicle (inc. windscreen) and also first § eXCess

for Collision / Damages to 3rd party's vehicle for each and every

accident / damages. !

Hirer's Signature: ﬁ-./ (BI"‘“:_I{M

I/We agreed to the terms and conditions above, overleaf and that all information given are true & correct in all respect. My/Our
driving licensel(s) Is/are current and not disqualified from driving.

IMPORTANT

1. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORIZED, LICENSED AND

SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.

2. VEHICLE IS STRICTLY FOR USE IN SINGAPORE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT

FROM THE COMPANY COMPLETE LEASING PTE LTD
3, IN THE EVEN OF AN ACCIDENT, THE HIRER OF AUTHORIZED DRIVER; EI.
(1} shall report all accidents invalving the said vehicle to the owner immediately, 1

(1) shall NOT admit llability or sign any settlement documents witn any 3rd pal‘ﬂﬁ F ﬁ

4. THIS AGREEMENT IS SUBJECT TO THE CONDITIONS PRINTED ON THE REVERSE SIDE A v
b

DATEIN

TIME IN

CHECKED BY

P /g/}f,f/

3.0¢PM




> Back to OneMatoring

LandTranspon%uthurity
Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. ; M4-0008528-2
Print Date/Time : 08 Oct 2018 / 11:00:58
Receipt Date/Time . 08 Oct 2018 / 11:00:56

Tax Invoice/Receipt
Recaipt No. : [TNET-D00D00-181008-000670

Previous Recaipt No. :
S/IN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Neo. GST (8§) (5%} (s$)

Result of Insurance Enguiry - SLVES134

Asg st 07 Oct 2018/00:00:01

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enguiry - SLVEG13A
Enquiry Fes 7.00 0.49 TA48
201810091 05055T2282T

Sub-Total 7.00 D.48 T.48
Total Before Rounding 7.00 048 TA8
Rounding Difference 0.04
Total Amount Payable TAS
Paid By

00000000000 5808 : ey T A5

VisaMasterCand

Tolal TAS
Cash Change 0.00
Tandered Amouni TAS
Excoss Asfundable Amount 0,00

THANK YO AND HAVE A NICE CAY!

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider [ financial institution. Otherwise, the transacfion and receipt Is considered void and late fee
may apply.



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

CLAIM SUBFOLDER TRACKING _
Casz _ |Noofied Est Submitred Ad] Assgned | Ad) Rpt Ag) Submitted | Ins Autn'en STALUE
| |09 0ct 2018 09 Oct 2018 SE549000°  |stnisomo. | Pending for Survay
| oo | tocrgyuge | | Coomae || venra ] | o | |

Claim Detalls

| [Created by adjuster]

LI GUOYAN, AURTHER, ID: SH7235414
ESTATE OF LIM CHA BO, D! SDII77041

, |OTA0/2018 00:00 - :59
SFY7502U Date of Loss: | /4 gg Months and 14 Days From LTA Reg Date {Man Yri]

TP / B3BG4B71085G ﬁﬁﬁ“' 1800006939 [Comprehensive)

PFaolicy No.
SLVS913A
(Claimant}: S073T15086-03

_ Excess:
| COMPLETE WMS PTE LTD {HQ) 176 Sin Ming Drive #03-14 Sin Ming Autocare Complex, 575721 Sin Ming - Tel: 6455 0012
:Mﬂ Asia Pacific Insurance Pta. Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by Tan, Bennle-WZI - 6419 1718) Bennie-

Iniurer: LT TandRaig com

Claimant's

Tbrmet ::mlm:mmn-wm (HQ) - Tei:

Adjustar: | LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handled by KENNETH KONG] . | Final Rpt due 15/10/2018]
ASSOCIATED MAIL RECEIVED view All |  Compese Case Mai ]l
« AIG_SG (11/10/2018) Reguest to upload TR GIA Report

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste New Task | Compiete |

Dus Date  Priority Type — Task Group Subject  Handler Ansigned By Completed On Cruated On Done?
Mo results.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 15/11/2018



Merimen e-Claims Page | of 2

Claim Documents

*SFY7502U (8386487 1085G)
[SLV5913A]
TP
ESTATE OF LIM CHA BO
Oct 7 2018 12:00AM
[LI GUOYAN, AURTHER]
COMPLETE VMS PTE LTD

Upioad Documants | Upload Photos | Compose tew Leter | Upioad vices | Lipiosd swdio | View [View in Browser | v ]
!I;u'_uufﬂnﬂ'-pnndm IIWEE E:I
|No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
!1 {Draft) Third Party Express Settlement - Payment Breakdown (4] it
|'_w:""" 3 per page )
Mo | Relabel/Reorder | LMK Auto Consultants Pra Ltd (HQ) Thumbnail | Print
1 111181124 | Odometer Reading D | cedwc | B
:2 (13/11/18 11:24 | Chassis Number 0| cadws |
3 [13/11/18 11:24 Ganeral View D | vadec | A
4 [13/1118 11:24 | General View O | eeews | R
|5 131118 11:24 | General View D | weews | 4
[6 [1/11/18 11:28 | General view D | cedws | A
7 1371118 11:26 | General View ﬁ Load G | (A
{8 |13/11/18 11:24 General View 0 | ewmws | B
8 [13/11/18 11:24 | General View D | coaws |
(10 |13/11/18 11:24 General View D | wcadirc | 4
11 |13/11/18 11:24 | General View O | caawc |
12 (13711718 1124 | General View 0 todws | &
17 [13/11/1811:24 | General View - O | to0awc | A
14 (131118 11:24 | General View i Load 3G | BA
15 |13/11/18 11:24 | General View 0 | Leaiwvc | &
16 [13/11/1811:24 | General View 0| teaws | B
17 [13/11/18 11:34 | General View 0| tesdes | A
18 [13/1118 11:24 | General View 0 | tadws | B
19 |13/11/18 11:25 Reinspection Photo 0 | tadivc | A
0 |13/11/18 11:235 | Reinspection Photo 0 | Lows | B
21 |13/11/18 11:28 Reinspection Phato 0| osdrc | A
22 131118 11:35 | Reinspection Photo 0O | loadies | BA
23 |1311/1811:25 | Reinspaction Photo 0 | toadiec | A
Documentation 1 per page ~] &
No | Raelabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |10/10/18 16:07 | ACKNOWLEDGEMENT EMAIL TO AIG 09.10.2018 © | LoasroF
2 10/10/18 16:07 | NOTIFICATIOM FROM WORKSHOP % Load TIF
3 1/10/18 1607 | EMAIL FROM AIG DD 08.10,2018 Load POF
4 |23/10/18 17:50 TP ESTIMATE - MARKED Losd PDF
5 |2Z3/10/18 17:50 | TP GIA REPORT Load PDF
6 1311181133  |EMAILTO OF s Load POF
7 [1311/181123 | LETTERTO O1 Load POF
8 [1511/1810:38 | WORKSHOP INVOICE a Load POF
@ [15/11/1810:38 | AUTHORISATION TO ACT FORM Load PDF
10 [15/11/18 10:38 | Release Vouchar i) | Load roF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 15/11/2018



Merimen e-Claims Page 2 of 2

|l.mnfnun-mcm t[.rpl'l_m )
|We_|Finsized On LKK Auto Consultants Fre Lid (HQ) Thumbnail | Print
11 [15/11/18 10:38  [RENTAL RECELPT B il Load POF
(12 |15/11/18 10:38 | LTA SEARCH Load POF
|Ne | Finstized On AIG Asia Pacific Insurance Pie. Ltd. (SG) Thumbnail | Print
| 1 [11/10/16 10:46 | OF GIA REPORT © | Lowaror

Documents Checklist

|DOCUMENTS CHECKLIST
There are no document checkiists configured

Twm-u:mmumm{m

Show Remarks To: L] Handling Insurer
Mate: Ramarks &re privets wWniess you shaw B 10 other pariies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 15/11/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[ Vehicle No: SLV5913A (Insd veh) Model: A31.6(A)
SFY7T502U (TP veh)

| Date of Accident: |07/10/2018

Global Sum Settlement || [ ] Yes | [X] No

Repair Estimate 4 9,170.41

Final Repair Cost S 3,370.50

Loss of Use g days at $0.00 per day

Rental (if any) 5 50000| 5 days

LTA / GIA Search Fee '8 7.45

Others - 0.00

1)
Final Settliement Sum ' § 3,877.985

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindly indicate

below)
A} For Non GIA istered Workshop: Agread Liability 100 (%)

Appli : :
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenano No

BOLA Liability: (%) Assessed Liability (*): 0 (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payes's Breakdown
1} |COMPLETE VM5 PTELTD - 387795
2) 8
3) %

15 Mov
JOANMNE LEE KHANG MIN 2018
LEK Aulo Consultants Pte Ltd Cate

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! BII (If any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 15/11/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg no 19ss07158m;
51 Ubi Ave 1 £#01-25, Paya Ubi Industrial Park

ngapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email; sur@@lkkauto com;assignments(@ kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG180183B/KHA3O2
Data: 15112018
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Ple. Lid.  Policy No. 18000069389
Fislmant Vehicle srv7s02u Insured Vehicle No : SLV513A
Date of Loss: 07102018 Nature of Claim: TP Claim No: B3BB4B71085G
RIFTI | F T F I
Reg No: SFY7502U
Make & Modal. MAZDA 3, 1.6 (A) Engine No: ZB387093
Reg. Date: 23/09/2005 (Man. Year: 2005) Chassis No: JMEBK 106100166664
Colour Metallic Red Odomeater: 120171 km
Engine Capacity: 1598 cc
Market Value/New Car Prica: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size 185/65 R15 Rear Tyre Size 185/65 R156
Front Lefl Side: Hankook 8 mm Rear Left Side: Hankook 8 mm
Front Right Side: Hankook 8 mm Rear Right Side: Hankook 8 mm
The above emiles represent the memaing e reads depth
\COST OF CLAIMS  Repairer's Adjuster's Difference  Diff %
Parts 6,205.48 2,738.62 3,466.86 55,87
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,365.00 1.220.00 1.145.00 48 41
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) B,570.48 3,958.62 4,611.86 53.81
Approved Total (Overridden) (S5) 3,150.00
(5%) 8,570.48 3.150,00 5,420.48 B3.25
+ GST 7.00/7.00% (5%) £86.83 220.50 379.43 63.25
Nett Amount (5§) 9,170.41 3,370.50 5,799.01 63.25
+ Car Rental (5.0 x $5100.00/day) (55) 500.00
+ Doc/Search Fee (S§) 7.45
Nett Liability (S$) 3,877.95
INSPECTION
Date of Assignment: 091072018
Date Inspected: 10/10/2018 Inspected At COMPLETE VYMS PTELTD (HQ)
176 Sin Ming Drive #03-14 Sin Ming

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/11/2018



Adjuster Report Page 2 of 4

Autocare Complex
Singapore 575721
Estimated Period of Repair: 5.0 days
Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE: Thiw report represents our fndings af the tme and place of inspection smfad hersn. Such mepection has boen camed ouf (o e best of our
knowledge and abifity but any ofher Kabilify urder ary oifwer circumstances is hereby axpressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/11/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BOOT LID Repair B882.00FL “FL
2 1 *BOOT LID LOCK Dented 241.80FL *241.80FL
3 1 *TAIL LAMP N/S Cut TB400OFL *382.00FL
4 1 *TAIL LAMP CLIP N/S Necessary 26.60FL *B.65FL
5 2 *BOOT LID SHOCK ABSORBER Serviceable 256 20FL “FL
-} 1 *REAR END PANEL Repair 686.30 FL *“FL
71 *REAR END PANEL TOP GARNISH Dented 262 00FL *262.00FL
g 1 *BOOT WEATHERSTRIP(50%) Distorted /Cut 14620F5S  *B6.O0OFS
8 1 ‘REAR BUMPER Bent 1.18260FL *1,18260FL
10 1 *REAR BUMPER REINFORCEMENT Bent 478.10FL  "47B.10FL
11 6 *REAR BUMPER CLIP Necessary 40 BOFL "40 BOFL
12 2 *REAR BUMPER BRACKET Repair 116.00 FL *.FL
12 1 *REAR BUMPER SIDE RETAINER N/S Distorted 156 20 FL *7B.10FL
14 2 *REAR NUMBER PLATE LAMP Cracked (1PCS ONLY) 311.20FL  *15580FL
15 1 *REAR NUMBER PLATE LAMP GARNISH  Serviceable 185.00FL *FL
16 2 *BOOT LID REFLECTOR Serviceable 588.00 FL *-FL
7 1 *MAZDA 3 EMBLEM Necessary 68.50FS  “B8.50FS
18 1 *MAZDA LOGO Necessary 69.00FS  “BO.00FS
0 2 *REAR BUMPER REFLECTOR Serviceable 240.00FS *FS
20 1 *REVERSE SENSOR Cracked 280.00FS *200.00FS
21 1 *REAR NUMBER PLATE ) Bant 2500FS *45.00FS
2 1 *REAR NUMBER PLATE HOLDER ) Bent 3300FS *.FS
F=Fmanchiss pan. S=5pcNelt. L=ListitemDisc
Sub Total (S8)  7,148.50 3,306.15
= List Item Discount on L ltems 15,00/20.00% (S$) 84302 587 .53
Total Parts (S5) 6,205.48 2,738.62

Repon was unsubmitted during this print-oul.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous lems selecied,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 RUST PROOFING TREATMENT New 100.00 0.00
2 CHARGE TAIL LAMP AND CHECK LIGHTING MNew 65.00 20.00
3 SPRAY PAINT DAMAGED AREA AFFECTED New 1.100.00 600.00
4 TO CUT OFF REAR END PANEL ,KNOCK AND STRAIGHTEN New 1,100.00 6800.00

REAR CHASSIS FRAME AND CHANGE ALL NECESSARY

PARTS

Gross Labour Cost (S§) 2,365.00 1,220.00

l Report was unsubmitted during this print-out. [

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/11/2018



