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MMAT1B101ETT | Natienal Assessmant Cantra Services - Ub
ENTRY DATE & TIME: 080872018 1743
SUBMITTED BY: Krishnasamy alo Gorindesamy

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaase repor corrécily the details of the accident to speed up the claims process.
2. Thig Form must be completed by the Policyholder andicr the Autharised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withalding of material facts may allow insurance companies ta

repudiate policy ability

4. Tha issue and acceptance of this Form by nsurance companies i not an admission of palicy liabikty on tha part of tha insurance companies
5. Any false reporting may be referred to the Police for investigation,

. This report will be forwarded by the insurers of the GIA Records Management Centre established by the Gaeneral Insurance Association of Singapore (GIA) for
archiving and that copies of this repart will, for a fes, be made available upon application by interested parties,

7. By the ledgemant of this report o the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made availabile

aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location OF Accident
Country/State of Loss

06/08/2018 17:43

06/08/2018 16:00

WOODLANDS CHECKPOINT /QUENE FOR IMMGRATION COUNTER
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
Co Reg Mo

Email Address

Mohile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

Mame of Driver

MNRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Expearience

Gender

Mobile Number

Fax Mumbear

Contact Number

EMail Address

SJRE3IGTP

ROBINSON CAR RENTAL PTELTD

NOEMAIL
(LOCAL) +65-96168801
OFFICE-86168801

MERCEDES-BENZ

WORK

NO

THIRD PARTY
PRIVATE CAR

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
NO

D-18090229MFZH/2

FONG YVONNE ( FANG YWVONNE )
857823523C

20/08/1978

CUTDOOR

02/04/1997

21 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-96168801

OTHERS-96168801
NOEMAIL

Page 1 of 19



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Drivers Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any fareign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any Injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLS REFER TQO THE ATTACHED STATEMENT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver)

BLK 208 TOA PAYOH NORTH
#06-1203

310206
NO
OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO

NO
NO
YES

NO

NO

NO

YES
NO
NO

SKS3547P

PRIVATE CAR
CHAN BAK THIAM
S1746259H
97348259

Page 2 of 12
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Sketch Plan #2
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owner 1D

Vehicle Details

Wehicle Mo.:

‘Viehicle to be Exported:
Intended Deregistration Date:
Vehicla Make:

Vehicle Model:

Primary Colour:
Manutacturing Year:

Engine No.:

Chassis Mo

Maximum Power QOutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

P Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 05 Nov 2018

Company
A0 1W

SIR&3ATP

No

(03 Mov 2018
MERCEDES BEMZ
AL70

Silver

200%
26694030650962
WDD14903221740020
85.0 kW {113 bhp)
$25,115.00

02 Jul 200%

02 Jul 2007

1

£25.115.00

Yes
01 Jul 2019
$12.557.00

01 Jul 2019

B - Car (1601cc & above)
10

$14,840.00

$£972.00

$13529.00
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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PAR Automotive Consultancy ...

Thomson Rd Post Office PO Bax 029 Singapore 915701, Tel : 643 31173, Fax : 643 36131,

Report No:  0597-18-HSA

11 September 2018

Robmson Car Rental Pte Ltd

21 Jalan Masjid
Singapore 417921

INVOICE No.

Vehicle No,

]
o

0597-18-HSA

SIR6367P

SERVICES RENDERED Amount due

Being accident vehicle appraisal services, transport,

photographs and re-inspection (work in progress and post
repair inspection). $746.00
Total amount payable $746.00

Kindly cross your cheque in favour of "PAR Automotive Consultancy™

‘We thank you in anticipation for your prompt payment.

PAR Automotive Consultancy

b

/|



- PAR Automotive Consultancy .o

Thomson Rd Post Office PO Bax 029 Singapore 215701, Tel : 645 31173, Fax ; 645 36131

Report No: 0397-18-HSA

11 September 2018

ACCIDENT VEHICLE SUR RT
Robinson Car Rental Pte Lid
21 Jalan Masjid
Singapore 417921
VEHICLE INFORMATION:
Vehicie Reg No.: SIR63G6TP Odometer: 6644 Tkm
Moalke & Model: Mercedes Benz A170 Colour: Silver
Chassis number: WDD16903225740020 Date of accident. 06/08/2018
Year of Regn.: 02/07/2009 Date inspected: 08/08/2018
Repairer at: H S Automotive Services  Date inspected (After Repair):  20/08/2018
Blk 2 Kaki Bukit Ave 2 #02-25
Kala Bukit Auto Hub
Singapore 417921
STATIC CHECKS, where applicable:
Steering : serviceable
Footbrake : serviceable
Handbrake : serviceable
Paintwork : Good
General condition ; Good
TI NDITION:
LH/ Make RH / Make Size
Front: Gmm/Yokohama emmY okchama 195/55R.16
Rear: emm/Y okohama tmmY okohama 195/55R.16
POINT OF IMPACT AND DAMAGE., where applicable:
Impact on the rear RH portion.

Please see details as described in the Annex for parts and labour.

REMARKS:
We have inspected the above-mentioned vehicle on a ""Without Prejudice” basis.



' PAR Automotive Consultancy

I

Report No: 0597-18-HSA

nd L

r Assessment

Vehicle No: STR6367P

Annex A: Page |
Report No:0397-18-HSA-SJRE36TP

Description of par B et coiute ot
Rear fender RH ] repair 2,500.00 0.00
Rear fender inner shield RH 1 fractured 125.00 125001 N X
Rear fender inner shield clip RH - set 1 necessary 65.00 6500 {n~
Rear tail lamp RH 1 fractured 370.00 370.00 LRV
Rear bumper 1  squashed 880.00 880.00 1T,/
Rear bumper clip RH - set 1 necessary 60.00 60.00 NEC/
Rear bumper side retainer RH/LH 2 necessary 50.00 50.00 NE Lv
Rear bumper chrome moulding RHFEH (' 1 /=2  deformed 180.00 “ng7 18000 CLIT
Rear bumper reflector lamp RH 1 fractured 45.00 45.00 £/
Rear bumper tow caver RH 1 reuse 40.00 0.00
Rear bumper lower skirt RH | fractured 190.00 190.00 717/
Rear bumper reinforcement 1  repair 470.00 0.00
Rear shock absober RH 1 bent 270.00 276-00 (11X
Rear shock absober coil spring RH I reuse 340.00 0.00
Rear stabiliser link RH 1  bent 55.00 55-00- NN A
Rear torsion arm RH 1 bent 120.00 126:60 1 1~
Rear ABS sensor RH 1 shorted 270.00 270.00 NIA
Rear wheel hub RH 1 dislodged 330.00 330.00 7LV
Rear axle 1 distorted 1,600.00 L6800 114X _
Rear axle lower cover 1 fractured 140.00 140.00 ¢ M
Rear air ventilator RH 1 warped 110.00 110,00/ HA X"
Rear air ventilator cover RH | warped 185.00 8500 M1
Subtotal before discount 8,395.00 4,945 00
Percentage discount 0% and [0% 0.00 494.50
Sub-total 1 8,395.00  4,450,50
Rear wheel RH 1  abraded 380.00 38600 M A X
Rear wheel rim RH 1  abraded 850.00 850:00 £
Subtotal before discount 1,230.00 1,230.00
Fercentage discount (0% and 0% 0.00 0.00
Sub-total 2 1,230.00 1,230.00
Parts-total 9,625.00  5,680.50




Annex A: Page 2

; No:0597-18-HSA-SIRE367P

PAR Automotive Consultancy Saih
LABOUR _
. To straighten and panel beating rear fender RH and rear RH 1,500.00 756:00 Hog 07
frame members. To remove and refit above parts,
2. To putty, re-spray painting and polish affected areas. 1,200.00 660-00- 0V 1)
3. To conduct wheel alignment. 150.00 12000 44 "£
4. To remove and refit undercarriage. 380.00 30000 |50

Labour total 3,230.00 1,830.00
Parts & Labour total  12,855.00 7,510.50

Results of inspection of the accident vehicle are as shown above.

We have taken into consideration the age and condition of the vehicle in our recommendation.

Hence, the recommended cost of repairs based on LUMP SUM repairs is : $6,000.00
and the recommended number of working days for the repairs is : 5

b

B J Lol (1 Eng MIML AIRTE)
Automotive Appraiser

P
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

_|-_— [ etitied Est Suomitted | Adj Ass un—'d Adj Rpt Aﬁlsl:hiﬁllltd Ins Auth'ed é.tatL.s ]

= 13 Aug 2018 Pending for Survey .

Main |07 Aug 2018 | [ $$2,550.00 Ssirﬁﬂ-f‘l’ﬂ Rait '
| o ag Rot | Edit Estimates | | View Rot | e

—_— L l = e = i __# )

Reference

CLAIM SUBFOLDER DETAILS

Claim Details

Jciiin BAK THIAM, 1D: S51746259H

RDBIRSDH CAR RENTAL PTE LTD,

|Claimant:

Co. Reg. No.: -

| [Created by insurer]

Wehicle Reg. SIR6367P

Date of Loss:

06/08/2018 16:00 - :59
[109 Months and 4 Days From LTA Reg Date (Man Yrj]

|No.:

\Claim Type: | TP/ 566721

Policy/Cover
MNote No.:

28719908AVW (Comprehensive)

Coverage: 05/04/2018 - 08/04/2019

Vehicle Req.
MNa.
(Insured):

| SKS3547P

Policy No.
{Claimant).

Repairer:

|67472755

Handling

Excess:

“Is$1,500.00

'H S Automotive Services (Kaki Bukit) BLK 2 KAKI BUKIT, AVENUE 2, # 01-15, KAKI BUKIT AUTOHUB, 417921 Kaki Bukit - Tel:

MSIG Insurance (Singapore) Pte, Ltd. [HQ} Tel: +65 6827 7888 .

.. [Handied by Christina Wong - 6643 1311]

|Insurer:
' 'LKK Auto Consultants Pte Ltd (HQ) - Tel:

|A|:|_1uster': |12f10f2513]

6256-3561 .

.. [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

A;ij_ Asg.
Remarks:

Liability 100%. TP d|s.agree with our S1E. Proceed to appoint LKK Auto Eunwltant; Contact Person: Mr Alex ( 6538 1363

| ASSOCIATED MAIL RECEIVED

View All | = Compose Case Mail | |

| MSIG SG{IU.-’J.G.FEGIB] Report Send Back Alerts - SIR6367P {TP}

| ALL ASSOCIATED TASKS™

! Due Date Priority Type Task Group Subj

| Ko results,

hittps://singapore. merimen.com/claimsindex cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheadericaseid=731938&extid=2T98634CFID=4360095. .

ect

Handlar

Azzigned By

View All | | Search Tasks | |_Create New Task | _Complete [ |
Croated On

Completed On Done? |

12
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hitps://singapore. merimen comiclaims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=731 Q3BLextid=279863&4CFID=4360085... 272



110 Merimen e-Claims

Claim Documents

*SIR6367P (566721)
[SKS3547P]
TP
ROBINSON CAR RENTAL PTE LTD
Aug 6 2018 4:00PM
[CHAN BAK THIAM]
H S Automotive Services
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|No |i-|rra.l_|;-e;a_|':|r-— MSIG Insurance {Smmv Ltd (HQ} o = N Thumhnailnl-'r[-nt.g
_1 :_UBE?E'_M !:r::igr:“;:“::m;a?a Claimant: CHAN BAK THIAM = o _"Md s | -
|.ﬁ'}:;§;:flm1gn == o - .!.:.i_E—E'H - v @
_Nn |RelabelfReorder i Lxuﬁm Ltd { HI-Q} 3 N B [ | Thu I'l'I-b-l;'I._a.i.l‘ P?I-I;t_
1 |16/08/1816:13  General View @ | wedrs | @ |
2 | 15@5;13 16:13 lﬁunarnl View i - | €9 | Load JrG @ l
|3 |16/08/18 16:13 | General View € | loadifc | ¥
4 |16/08/1816:13 | Gemeral View © | Ladre | @

5 16/08/18 16:13 | General View - © | adiec | @
6 |16/08/18 16:13 General View € | wadirc | &
7 16/08/1816:13  Gemeral View _ ©  losdirc | @ |
T;sfnsfis 16:13 General View a € | loadirc | W |
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'17 |21/08/18 12:02  Photographs of Damaged Parts © s | @
18 |21/08/18 12:02 Photographs of Damaged Parts O  Load W | @
119 |21/08/1812:02 | Photographs of Damaged Parts € | LoadG | &
20 |21/08/1812:02 | Photographs of Damaged Parts © | Loadii | @
21 |21/08/1812:02 | Photographs of Damaged Parts © | loadws | W |
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Assessment Reports - 1perpage || @ |
|No _]m iMsmnmg;pare] Pte. Ltd. (HQ) B . Thumbnail | Print |
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11/9/2018 Adjuster Report
LKK Auto Consultants Pte Ltd icoreano:1sss0712er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6B44-B805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS3MSG18014702T1RD3S2-1
Date: 091172018
REFERENCE
Handling Insurer;  MSIG Insurance (Singapore) Pte. Ltd. Policy Mo: 2B7T19808AVW
ﬁf‘,"‘“"‘ Vehicle 5 re3e7P Insured Vehicle No:  SKS3547P
Date of Loss: 06/08/2018 MNature of Claim: TP Claim Mo: 566721
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No: SJRE3GTP
Make & Model: MERCEDES-BENZ A1T70, 1.7 (A) Engine MNo: 26694030650962
Reqg. Date: 02/07/2009 (Man. Year: 2009) Chassis No: WDD1690322J740020
Colour: Silver Cdometer: 66448 km
Engine Capacity: 1699 cc
Market Value/Mew Car Price: MIA
Sum Insured (S%): Market Value/New Car Price
CONDITION HICLE AT THE TIME OF SUR
General Condition: Good  Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/56R16 Rear Tyre Size: 195/65R16
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The above values reprasent the remaiming fyre reads depth
|COST OF CLAIMS - ' - Repairer's Adjuster's Difference  Diff %,
Parts 9,625.00 1,989.00 7,636.00 79,34
Miscellaneous Items 0.00 0.00 0.00
Labour 3,230.00 1,210.00 2,020.00 62.54
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 12,855.00 3,199.00 9,656.00 75.11
Approved Total (Overridden) (S$) 2,550.00
Nett Amount (S5) 12,855.00 2,550.00 10,305.00 B0.16
INSPECTION
Date of Assignment; 13/08/2018

Date Inspected: 14/08/2018 Inspected At:

Estimated Period of Repair: 5.0 days

H S Automotive Services (Kaki Bukit)

BLK 2 KAK| BUKIT, AVENUE 2, # 01-15, KAKI BUKIT
AUTOHUB

Singapore 417921

Adjuster:  MOHD TAUFIKH BIN HAMID

Manager:  Janice Lee Si Hua

NOTE: This report represents our findings al the time and place of inspection stated herein. Sueh ingpection has been carred out fo the bast of cur knowledge and ability but

any other liability under any other circumsiances is hereby exprassly exciuded,

hilps /fsingapore. merimen com/claimsiindex. cfm?fusebox=MTRadjuster&fuseaction=gen_prinirplécaseid=731 03B Eextid=2T0BE3ACFID=43600950&C ... 1/3



11/9/2018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 08 Nov 2018)

\Parts: 144 MERCEDES-BENZ A170 1.7 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairers {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SJRE367P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the |
END OF ESTIMATES marker on the last estimate page '

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR FENDER RH Repair 2.500.00F "-FL
2 1 *REAR FENDER INNER SHIELD RH MNot Mecessary 12500F *-FL
3 1 *SET REAR FENDER INNER SHIELD CLIP RH Mot Mecessary 65.00F "-FL
4 1 *REAR TAIL LAMP RH Cracked 370.00F *370.00FL
5 1 *REAR BUMPER Cut 880.00F *880.00 FL
6 1 *SET REAR BUMPER CLIP RH MNecessary 60.00F *60.00FL
7 2 *REAR BUMPER SIDE RETAINER RH/LH MNecessary 50.00F *50.00 FL
8 1 *REAR BUMPER CHROME MOULDING RH/LH Qs Cut 180.00F *90.00 FL
a 1 *REAR BUMPER REFLECTOR LAMP RH Cracked 4500F *45.00 FL
M0 1 *REAR BUMPER TOW COVER RH Reuse 40.00F =-FL
1 1 *REAR BUMPER LOWER SKIRT RH Cut 190.00F *180.00 FL
12 *REAR BUMPER REINFORCEMENT Repair 470.00F *FL
13 1 *REAR SHOCK ABSORBER RH Not Mecessary 270.00F *-FL
14 1 *REAR SHOCK ABSORBER COIL SPRING RH Reuse 340.00F *-FL
% 1 *REAR STABILIZER LINK RH Mot Necessary 55.00F *-FL
16 1 *REAR TORSION ARM RH Not Necessary 120,00 F *-FL
17 1 *REAR ABS SENSOR RH Mot Necessary 270.00F *FL
18 1 *REAR WHEEL HUB RH Dislodged 330.00F *330.00 FL
19 1 *REAR AXLE Mot Necessary 1,600.00F *-FL
20 1 *REAR AXLE LOWER COVER Mot Mecessary 140.00F *-FL
21 1 *REAR AIR VENTILATOR RH Cracked 10.00F *110.00 FL
22 A *REAR AIR VENTILATOR COVER RH Torn 185.00F *B5.00 FL
23 4 *REAR WHEEL RH Mot Necessary 380.00FS Y
24 1 *REAR WHEEL RIM RH Repair 850.00Fs *-F5

F=Franchise par, S=Spchet. L=ListilemDisc.

Sub Total (S§) 9,625.00 2,210.00

- List Iltem Discount on L Items 0.00/10.00% (S%) 0.00 221.00

Total Parts (S§) 9,625.00 1,989.00

Report was unsubmitted during this print-oul. ]
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11/9/2018 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO STRAIGHTEN AND PANEL BEEATING REAR FENDER RH AND REAR New 1,500.00 600.00
RH FRAME MEMBERS. TO REMOVE AND REFIT ABOVE PARTS.
2 TOPUTTY, RE-SPRAY PAINTING AND POLISH AFFECTED AREAS. New 1,200.00 400.00
3 TO CONDUCT WHEEL ALIGNMENT. Mew 150.00 60.00
4 TO REMOVE AND REFIT UNDERCARRIAGE. MNew 380.00 150.00
Gross Labour Cost (S5) 3,230.00 1,210.00
I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:fisingapore. merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_printrpticaseid=731 9388&exlid=2T9B634CFID=43600950&C... 33



