-~

Tl e JREF cs3Fupieolgz8]/UCda byt

Sutvevet © _ ASSIGNMENT (Office)

"tom (Pérson): Clc&rﬂ ‘-1. of F wD Date/Tine: ,O! 'Oh E@ 2 3qm
Estimated Cost: Bill to: :

Ob J’@;LWS”I‘T[‘ RES/OD RES/EVA /INV / MV 7CsS

To Inspect Vehicle No: SMC 5?6 6 Insured: SkA é:io R

at Workshop mis Z-0ne_Pudpmotive :__d956 2115

of lkaki Bk} Ave 6 % o(-€3

policy o PNV 201R — 0001024¢  claimi

Sum Insured: . EBxcess:

Make of Veh: poA _|0ll0[201g
(Client's Record) | \ l \ D‘ 3‘0' g, R
CA!REV(REP.!REVMI-]]{S(U?] H.0.D. End

o8 me. 2 |0||0“& Person Contacted: \!\[Oﬂﬁo. Vc&‘id@ﬂm
Date/Time | Action/Instruction ( > ) E&ﬂw_rig I

- M 58 6G - X
KA 440p - X

—_—




L

fwp

“'a yWAle B }

ASSIGNMENT

From Date: 1o ‘3{)!@

Estimated Cost;

@@.’ws;rp RES | OD RES | EVA [ INV | MV

To Inspect Vshicle No: IM( 6@ 66

at Workshop m/s Z- om NL
of | kaki Bb\—ﬁVQG# G! ~&7
Insured:

Policy No. -
Claims No. . N
Sum Insured: Excess

(Client's Record)
Make of Veh:

(Policy Caondition)

N/S

Remark: The veh had commenced its

repair at the time of inspectio
Bal. or Market Value: ’.S [ C.

IPAC Accident Rpog: Consistent? : Yes or No
Jgﬁ/f PR Seee} Consistent? : Yes or No
Est. Repairs: 5' days Res:. Yes or No

Lum Sum: 20 % 3Val: Yes or No

CA | REV | REP. | 24HRS WP) ; /ﬁz'o’b}

. Vehicle: IN/OQUT

Date: i Person Contacted:

Veh No g/"f G_( 06(6 Yr Regn /01 U(F’

Type: @ M.Cycle/ Bus / Van [ Lorry [ Taxi/ Prime Mover /

4/

Truck  Trailer or

Make féyg-/p W-'fa ce / 79 )/
Colour Ty ﬁ{ AIC. Insured | Std/ NI/ NA
Sp.Reading T/Rardio: Insured / Std | NI / NA
Eng/Ne /f%/o )
CiNo: AL, %loé()ci )
Gen. Cond: air | Poor [ Burnt
Steering: In | Jammed [ Leaked | Burnt or
Brake: fhqrabr/Jammed | Leaked / Burnt of -
Modi : %ﬂ | 8TD NRim o .
Tyre Size ki s o

v '2 N AEW A
BS /DUN / EXNOVA | GY | FS/LIZAIM f OHTSU [ PIR / SUMI
TOYO/ YOKO or racdl o -~
Eront Rear {
R/Bal. % mm R/Bal mm
UBal, - w6
DOA/ E/Jéf .0l f/__/op
Survey held at -_—

Des. of Damages : Frt / Rear | OIS | NIS | UIC | Rooftop or

ﬂ_,(_x_/—

The uic | Chassis frame | Body Structure affecled due to collision.

Date/Time | Aclton / Instruction
| L{

Lf _&f 'JM 4/-')0-1/

Date/Time, Fils Pass to? Preli. Report

=
[

: Final Report

1)
Data/Tima, File R_elum m?

.
2)

Report Format : Prd .
Lump Sum /LB.I: (5 )

Lm VAN

Add Fee:

lrim équ e 97 £,
Days Of Repair: R
Resurvey No. of Trip: 5 ~  SuveyFee | &
Transparation 50
:Site Insp  ($ _ )_ssrs_s |°
D: Interview ($ ) Photos
E Tech Invs (3 ) Olhers
: EI.Weekend ($ )




Nivitha (LKK Auto)

e -

From: clara.li@fwd.com

Sent: Wednesday, 10 October 2018 2:39 PM

To: assignments@lkkauto.com; sur@lkkauto.com; admin-a@lkkauto.com; admin-
d@lkkauto.com

Cc: motorclaims.sg@fwd.com

Subject: FW: Our client's vehicle no. SMC586G (Z-One); Your insured's vehicle no. SKA470R -
PRI Our Ref: PNPV2018-00010248

Attachments: Z-One - Pre-Repair Notice (FWD)(SMC586G).pdf

Hi LKK team,

Please refer to the email below and liaise with TP repairer for survey arrangement.
Attached is the TP GIA report.
Please create the case in Merimen.

Thank you.

Kind Regards
Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722
E clara.li@fwd.com
W fwd.com.sg

3 iy
is automatically covered. "~ {~
e By

From: Clara Li Zirong - SGUser

Sent: Wednesday, 10 October, 2018 2:38 PM
To: 'Hui Ting'

Cc: Motor Claims SG - SG Common; Corene



. Subjéct: RE: Our client's vehicle no. SMC586G (Z-One); Your insured's vehicle no. SKA470R - PRI Our Ref: PNPV2018-
00010248

WITHOUT PREJUDICE

Dear Huiting,

We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK AUTO CONSULTANTS PTE LTD, to conduct the pre-repair survey (PRS) on your
client’s vehicle, SMC586G. We seek your cooperation to inform your client’s workshop to arrange the vehicle readily
for dismantling with repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.
*Please note that contents of this email should not be construed as any admission of liability on the part of our

insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-
mail to motorclaims.sq@ fwd.com. Thank you.

Kind Regards
Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722
E clara.li@fwd.com

W fwd.com.sg

4

insurance

From: Hui Ting [mailto:huiting@crossbordersllc.com]

Sent: Wednesday, 10 October, 2018 2:36 PM

To: Clara Li Zirong - SGUser

Cc: Motor Claims SG - SG Common; Corene

Subject: RE: Our client's vehicle no. SMC586G (Z-One); Your insured's vehicle no. SKA470R - PRI Our Ref: PNPV2018-
00010248



l Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE

Dear Clara
1 We refer to your email dated 10 October 2018.
2. Our client objects appointing your surveyors as a single joint expert.

3. We propose one of the motor surveyors named in the list below to conduct the joint pre-repair survey as a
single joint expert:-

a) Dennis Yap PAL'S Appraiser Pte Ltd

b) Yap Teck Lee LCW Appraiser Pte Ltd

c) Yap Teck Chye MC-Coy Appraiser Pte Ltd

d) Dixon Yeo Treasure Appraiser Pte Ltd

e) Marc Ananda United Appraisal and Management Pte Ltd
f) Andrew How Prominent Appraiser Services

Q) Alan Cheong K.H. C L Appraiser Pte Ltd

h) T.T. Rajan ST Appraisal Services

i) Sebastian Lim Constanct Appraiser Services

)] Aeon Auto Consultants LLP

4. Please let us know within two (2) working days whether you are agreeable to the appointment of any of the
above motor surveyors as a single joint expert.

Thank You.

Regards
Huiting
TEL: 6438 1323 ext 2006

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel: (65) 6438 1323

Fax: (65)6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and
exempt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL



' Fromv:'clara.li@fwd.com <clara.li@fwd.com>

Sent: Wednesday, 10 October 2018 2:33 PM

To: Hui Ting <huiting@crossbordersllc.com>

Cc: motorclaims.sg@fwd.com

Subject: RE: Our client's vehicle no. SMC586G (Z-One); Your insured's vehicle no. SKA470R - PRI Our Ref: PNPV2018-
00010248

WITHOUT PREJUDICE
Dear Huiting,
We refer to your letter dated 10 October 2018 of the PRI Notice of your client’s vehicle SMC586G.

Please find our panel surveyors as follows: -
1. LKK AUTO CONSULTANTS PTE LTD

INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD

Appraisals Associates Pte Ltd

VICOM Ltd

o Wi

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle.

We look forward to receiving your reply.
Thank you.
*please note that contents of this email should not be construed as any admission of liability on the part of our

insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-
mail to motorclaims.sq@ fwd.com. Thank you.

Kind Regards
Senior Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722

E clara.i@fwd.com

W fwd.com.sg

4

insurance
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From: Hui Ting [mailto:huiting@crossborderslic.com]

Sent: Wednesday, 10 October, 2018 11:27 AM

To: Motor Claims SG - SG Common

Cc: Corene

Subject: Our client's vehicle no. SMC586G (Z-One); Your insured's vehicle no. SKA470R - PRI

Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE

Dear Sirs

1. Please find attached our PRI notice dated 10 October 2018 for your kind attention.

2 Please reply email to carene@crossbordersiic.com & huiting@crossborderslic.com

Thank You.

Regards
Huiting
TEL 6438 1323 ext 2006

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel (65) 6438 1323

Fax: (65) 6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and
exempt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

5



ATTENTION:
The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.
Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



CROSSBORDERS LLC

Advocates & Solicitors | Commissioner for Qaths | Notary Public
Our Ref: Ad.tk.Z (SMC586G)
Your Ref: SKA470R_

“10 October 2018

“FWD SINGAPORE PTE. LTD.

BY FAX EMAIL ONLY
6 Temasek Boulevard motorclaims.sq@fwd.com

#18-01 Suntec Tower Four
Singapore 038986

Attn: Motor Claims Department

Dear Sirs

URGENT

NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY

CLAIMANT: WONG CHI MENG - -

TRAFFIC ACCIDENT ON 10 OCTOBER 2018 AT 07:33 HRS ALONG PIE TOWARDS
CHANGI BEFORE SIMEI EXIT INVOLVING VEHICLES NO. SMC586G & SKA4TOR P

We are instructed by Wong Chi Meng to notify you of a road accident on 10 October
2018 at about 07:33 hrs along PIE towards Changi before Simei Exit involving our
client's vehicle registration number SMC586G and vehicle registration number
SKA470R driven by your insured at the material time. A copy of the Singapore accident
statemenvtraffic police report filed is enclosed. -

As a result of the accident, our client’s vehicle has been damaged. Before our client
proceeds to repair the damaged vehicle, please let us know within 2 working days
(excluding any intervening Saturday, Sunday and Public Holiday) of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the
vehicle. If we do not receive any reply from you within the stipulated timeline, our client
shall proceed to repair the vehicle without further reference to you. 7

Please be informed that the said vehicle can be inspected at:

Venue: Z-One Automolive Pte Ltd ~
Address: 1 Kaki Bukit Avenue 6
#01-87/85 Autobay @ Kaki Bukit
Singapore 417883
Contact: Yvonne @ 9755 2115/ 6250 2115

Please liaise with the above workshop directly.

MAIN OFFICE

133 NEW BRIDGE ROAD
£23-03/04/05
CHINATOWN POINT
SINGAPORE 059413

TEL: 438 1323

FAX: 6438 2313

BRANCH OFFICE

| JALAN BERSEH

#03-12 NEW WORLD CENTRE
SINGAPORE 209037

PLEASE SEND ALL
CORRISPONDENCES TO
THE MAIN OFFICE

WE DO NOT ACCEPT
SERVICE BY FAX

|\ Yours faithfully -

PLEASE LET US KNOW THE DATE

/ Crossborders LLC OF THE PRE-REPAIR INSPECTION

Email: corene@crossborderslic.com /
' huiting@crossbordersllc.com

encs

CONFIDENTIALITY CAUTION

THIS DOCUMENT 18 TOR THE ADDRFSSEFIST ONLY AND MAY CONTAIN CONFIDENTIAL INFORMATION AND/OR MAY BF

SUBJECT TO LIGAL PRIVILEGE. |F YOU HAVE RECEIVED THIS IN ERROR. PLEASE CONTACT US IMMEDIATELY,

CROSSBORDERS LLC

A LIMITID LIABILITY CORPORATION. REGISTRATION NUMBER 201305284 K
GST REGISTRATION NUMBIR 201305284K



PARF/COE Rebate Enquiry

>'Bacl_< to OneMotoring

Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PAREF Eligibility:

PAREF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
2208C

SMC586G

No

11 Oct 2018
TOYOTA

WISH 1.8XE A
Silver

2008
1773107498
ZNE100410669
97.0 kW (130 bhp)
$16,461.00

17 Oct 2008

17 Oct 2008

1

$10,776.00

Yes
16 Oct 2018
$5,388.00

31 Aug 2023

B - Car (1601cc & above)
5

$17,496.00

$17,100.00

$22,488.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle
must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if

applicable), whichever is earlier.

The information contained herein is correct as at 11 Oct 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTION ID=F030...

OK

11-Oct-18



Used Toyota wish Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3

sGCARMART.COM Login Sign up

New Cars Used Cars Sell My Car Directory Product Insurance Articles Forum Resources

= sem SELL R R

1 Owner Oct 2015 Volvo S60 T5 Drive-E, Low Mileage.

Post an Advertisement
Sell it yourself! Advertise it at just

PRIME MOTOR & LEASING l
$58 until it's SOLD!

Special Interest Rate Of 1.98%/
Best Price And Best Interest
Rate In Market!

Post an Ad Advertiser Login Ways of Selling A oo Emsrree: Staekd Bl = =
[Browse by Category | v| «Back (1234)Next » Sort by Date Posted | v| [20 results/page [ v]
68 vehicles [Toyota wish N o B : o o o Advanced Search M Submit
Make Mode! Price Depreciation Reg Date Eng Cap Mileage Veh Type Status
Toyota wish Any Any 2008 Any Any Any Available
Toyota Wish 1.8A Aero Tourer 433,800 $6,760 fyr 16-5ep-2008 1,794 cc - MRV Available

(New 5-yr COE)

In House Loan Available, At Low Monthly Instaliment, Flexibie Loan Available. 100% Accident Free. Trade In Are Welcome, View To Believe Before It's
Gone. Please Call For Appaintment!

Posted: 11-0ct-2018  Tags: 2008 Toyota Wish, 2008 toyots wish, Toyota With, toyota wish, Toyota, Wish, wish, Uised Toyota

— Toyota Wish 1.8A XE (COE till $36,800 $7,600 fyr 14-Aug-2008 1,79 cc 136,380 km MpY Available
08/2023)

Low Down Payment Of $6k For Most Sought After MPY, Worn Out Parts Replaced With Comprehensive Warranty! Low Maintenance, Low Cost, Low
Fuel Consumption, Highest Trade In Value Guarantesd For Your Carl..

Tay Motor & Credit Pte Ltd
Posted: 11-O0ct-2018  Tags: 2008 Toyota Wish, 2008 toyota wish, Toyota Wish, toyota wish, Toyota, Wish, wish, Ussd Toyota

Toyota Wish 1.8A X (New 10- $54,800 $5,480 fyr 01-Dec-2008 1,794 120,000 km MPY Available
yr COE)

100% Guaranteed No Repair Required, Buy Used Cars From Al Car - Hassle Free With One Stop Motor Workshop Service, 1 Yr Warranty Engine

Gearbax With Al Motor Workshop For Renew COE, Accident Fres, Optl,.. L sy

Posted: 10H0ct-2018  Tags: 2008 Toyota Wish, 2008 toyota wesh, Toyota Wish, toyota wish, Toyota, Wish, wish, Used Toyota

Toyota Wish 1.8A (COE till $34,800 $7.240 jyr 01-Aug-2008 1,794 cc - MPV Available
07/2023)

Full Service Done, 3 Months Engine/Gearbox Warranty From Our In House Workshop, Excellent Condition, Acodent Free, Bank Loan/In-House Loan
Available, Trade In Welcome.

Posted: 10-0cr-2008  Tags: 2008 Toyotz Wish, 2008 toyots wish, Toyota Wish, toyota wish, Toyota, Wich, wish, Used Toyota

GET YOUR 1s your COE expiring? Let us help you renew it!

Getting your COE renewed Is easy, fast and affordable. We'll help you renew your COE and get a loan for It Get the cheapest loan in town and an
RENEWAL  zpproval in 2 days without effort! Enguire today.
LOAN

Toyota Wish 1.8A X (New 5-yr  $34,800 $6,960 fyr 1B-Nov-2008 1,794 cc - MPV Available
COE)

Up To 95% Loan Package Avallable. High Approval Rate. Balloon Scheme To Lessen Your Monthly Instaliment Burden. All Vehicles Are Inspected By
Our Professional Team For Highest Quality. Extended Warran....

Avant Automobile Pte Lid
Posted: 10-Oc-2018  Tags: 2008 Toyota Wish, 2008 tovots wish, Toyota Wish, toyotas wish, Toyota, Wish, wish, Used Toyola

Toyota Wish 1.8A (New 5-yr $34,800 £6,960 fyr 15-0ct-2008 1,794 cc 90,000 km My Available
COE)
The Most Reliable And Fuel Efficient MPV. Smooth Engine, Easy To Maintain Unit, Immaculate Condition, Depreciation Is Even Cheaper! Call Now! ¥ resim it ]

Posted: 10-0ct-2018  Tags: 2008 Toyola Wish, 2008 toyols wish, Toyota Wish, toyota wish, Toyota, Wish, wish, Lisad Toyota

Toyota Wish 1.BA (New 5-yr $35,800 $7,160 jyr 30-0ct-2008 1,794 ec 100,890 km MPY Available
COE)

Posted: 10-Oct-2018  Tags: 2008 Toyota Wish, 2008 toyota wish, Toyota Wish, toyota wish, Toyota, Wish, wish, Lsad Toyota

https://www.sgcarmart.com/used_cars/listing.php?RGD=2008&MOD=Toyota wish&R... 11-Oct-18



10/10 2018 WED 12:03 FRARX uuisuuse

MSIMETE131403 / SME Medor Pie Lid - Kaki Bukit
ENTRY DATE & TIME: 101 0/2018 11 32

« SUBMITTED BY: €his Pel Ying

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report curre::llphe details of the accident to speed up the claims process.

2, This Farm must be completed by the Policyholder and/or the Authaorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies (o
repudiate palicy liabliity.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy ligbility on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties.

7. By Ihe lodgement of this report [o the insurers, you hereby consent Lo the archiving of this report at the centre and lo copies of the report being made availanle

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

10/10/2018 11:32
10/10/2018 07:35

ALONG PIE TWDS CHANGI BEFORE SIMEI EXIT

SINGAPCRE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phaone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Cender

Mobile Number

SMC586G

WONG CHI MENG
S0102208C

NOEMAIL

(LOCAL) +65-97485221
OFFICE-97485221

TOYOTA
WISH

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA376034

WONG YEE LING SARAH
S8200782B

19/01/1982

INDOOR

19/02/2004

14 YEARS AND 8 MONTHS

FEMAL

im



10/10, 2018 WED 12:03 FAX

Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle inveolved in this accident?
Number of vehicles involved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was naotice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

|ZJ002/004

203 TANAH MERAH KECHIL AVE
465729

NO

CHILDREN

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
NO
YES

NO

NO

NO

ON 10/10/2018 AT 7.33AM, | WAS TRAVELLING ALONG PIE TOWARDS SIMEI EXIT. THERE IS A TRAFFIC JAM AT THE
EXIT. SO, THE VEHICLE IN FRONT OF ME ALL SLOWED DOWN, | ALSO STOPPED. SUDDENLY, | FELT AN IMPACT FROM
MY REAR. VEHICLE B (SKA470R) CANNOT STOP IN TIME AND HIT ON MY REAR PORTION. THERE IS NO INJURY IN THIS

ACCIDENT.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver

NRIC/Pzssport Number

Caontact Number

Address

Postcode

Insurance Company Name

Nao. Of Passenger (Including Driver)

SKA470R

VEHICLE B
PRIVATE CAR
VICTOR LOW SUE KHAI



10/10 201¥ WED 12:04 FAX Quvssuvg

. ‘ Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE
1. Please report correctly the details of the arcident 1o speed up 1he claims process.
2. This Form must be completed by the Policyholder and/or the Autharised Driver.

ay

Itformation provided must be as truthful snd sccurste 25 possible. Any wilful misrepresentation or withholding of materizl
facte may allow Insurance companies 1o repudiate policy lisbility.

4. The issue end scceptance of this Form by insurance companies is not an admission of pelicy lizbility on the parn of the insurance
companies.
5. Any false reporting may be referred to the Palice for investigation.

6. The report will be forwsrded by the insurers of the GIA Records Management Centre established by the Geners! Insurance
Assaciztion of Singapore (GIA} for archiving nd that copies of this report will for 2 fee be made aveilable upon epplication by
interected parties.

7. Bythe lodgment of this report to the insurers, you hereby consent 1o the archiving of this repaort 2t the centre and to copies of
the report being made avallable sforesaid.

8. Consent under the Persanz| Data Protection Act (PDPA}
| understznd, acknewledge, 2gree and consent thet:

(8) My insurer, my workshop and the General Insurance Aseociztion of Singapore ("GIA”) mzy/are permitied to collect, use,
disclose and/or process my persanal deta/personal information set out in this [form] and any other personal information
provided by me or pessessed by my insurer [collectively the "Personal Information”) and disclose and transfer such
Personal [nformation to all insurer(s) who have insured vehicle(s] involved in this sccident (gl insurer{s| who have insured
vehiclels] involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firme, the
Mornetary Authority of Singapore and any relevant government agency/authority (such 2¢ the police), for the purposels)
of.

(I} processing handling and/or desling with my clzims Including the settlement of the claims and any necessary
investigations releting to the claims;

{1} investigating the accident and/or my clzims;
{iif) carrying out and/or dezling with my instructions or responding to any enguiries by me;

{iv} administering my clzims (including the mailing of correspondence, stztements, invoices, reports or notices to me,
which could involve disclosure of certzin persenzl oztz sbout me to bring sbout dellvery of the same as well 28 or the
external cover of envelopes/mail packeges), end/or

{v) complying with spplicable law In administering, processing, handling and/or dezling with my clzims.(collectively the
"Purposes’)

(B} ellinsurer(s] who heve insured vehicle(z) involved in this scaident end the Insurers’ lawyers/|law firms, mey/are permitted
to collect, use, disclose gnd/or prozess my Fersanzl Infermation for cne or more of the 2bove Purposes; end

el my Personz] Information mey/cen be disclozed by any of the Insurers and/or GIA 1o thelr third party service providers or
ggentsiincluding their lawvers/law firms). whizh may be sited outside of Singzpore, for one or more of the ebove Purposes

(6] my Personal Information will alse be collected end used 1o complle clzims history for the purpote of freud detection,
investigation and manggement In present and gl future clzime.

[e] theinformatien <o collected under [d) sbove rigy Be shared [ disclosed:

{11 1oell insurers end/or griy other third parties thet ssslst in evaluating, Investigeting, controlling or menaging freug,
regulztone, lew enforrement ans government sgencies 2 reasonzbly tecuited for the purposes sizted or

1) for complyivg with requiremente Under amy repulitions [ewe or toun ordes
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...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
|CLAIM SUBFOLDER TRACKING -
| Case Notified | Est Submitted |Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
' v | 1206t 2018 S0 $$0.00 $$0.00 g lorBavey
Edit Reg Edit Ads Rpt. | Edit Estimates | | Vview Rpt | Concet Case |

Show All

Reference Claim Details

Main

CLAIM SUBFOLDER DETAILS N ![Created by adjuster]
Insured: | Victor Low Sue Khai, 1D: 574021851

Main
Claimant:

Vehicle Reg. N . |10/10/2018 00:00 - :59

No.: S’MCSBGG o Date of Loss: [119 Months and 23 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP /1201800013089 :zl:zy'ﬁcon?er PNPV2018-00010248 (Comprehensive)

Ll (R— Pokicy No.

(Insured): (Claimant):

S Excess:

Repairer: Z-one Automotive Pte Ltd (HQ) 1 Kaki Bukit Avenue 6,, Blk D #01-87, Autobay @ Kakl Bukit, 417883 Kaki Bukit - Tel: |

Handing | rwp singapore Pte. Ltd. (HQ) - Tel: 6727 5700 .. [Handied by Clara Li Zi Rong] |

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 19/10/2018] j

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | create New Task I Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 19/10/2018
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Claim Documents

*SMC586G (1201800013089)
[SKA470R]
™

Oct 10 2018 12:00AM
[Victor Low Sue Khai]
Z-one Automotive Pte Ltd

Upload Documents I Upload PhntusJ Compose New LmerJ

Page 1 of 3

View i i srowser 7]

[Ph_otnsl!mages - - 3 per page E ¥} !
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 12/10/1811:31  General View © | wadirc | M4
2 121018 11:31 faaml View ©  Ladwrc |
3 |12/10/18 11:31 | General View © | Ladic | M
4 12/10/18 11:31 | General View © | Ladc | 2
5 12/10/1811:31 | General View © | oadrc | 4
6 | 12/10/18 11:31 | General View ©  adirc |
[7° '_12{10113 11:31 | General View 0 | oadirc |
'8 12/10/1811:31  General View € | LoadirG
o |12/10/18 11:31 General View € | LoadrG
|10 |12/10/18 11:31 General View © | Loadirc
'__11 12/10/18 11:31 General View O  adrc | &
12 |12/10/18 11:31 General View © | wairc | 4 |
(13 |12/10/1811:31 | General View O | adrc | &
14 |12/10/18 11:31 General View 0  ladirc |
is_ﬁ_g;mns 11:31 General viw_ - © | adwc | 4 |
16 12/10/18 11:31 General View ©  loadirc | &
_ip,unns_n:n General View © | load G
18 |12/10/1811:31 | General View © | Loadic |
19 12/10/1811:31 | General View € | LoadirG '
120 12/10/1811:31 | General View © | LadwG
21 |12/10/18 11:31 General View ©  loadirc | M
izi 12/10/18 11:31 | General View © | adirc | M
23 12/10/1811:31 | General View O | adirc | &
24 |12/10/18 11:31 General View © | LoadirG
25 |12/10/1811:31 | General View © | Ladrc | &
126 |12/10/18 11:31 General View € | Load G
27 |12/10/18 11:31 | General View © | adws | &
28 _i;zuuns 11:31 General View © | adirc | &
129 |12/10/18 11:31 | General View € | Load G
30 |12/10/18 11:31 General View ©  ladirc | ¥
31 12/10/1811:31 | General View O  ladirc &
32 |12/10/18 11:31 General View € | Load s |
33 12/10/1811:31 | General View © | LoadrG '
34 |12/10/18 11:31 | General View © | oadirc | 4
35 |12/10/1811:31 | General View ©  leadwc | &
36 12/10/1811:31 | General View © | Loadirc
37 12/10/1811:31 | General View N ©  laawc | &
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Reset I Save ] Print I

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
MNote: Remarks are private unless you show it to other parties.
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LKK Auto Consultants Pte Ltd (coregNo:1s9s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/FWD18018381/UCD3E2

Date: 19/10/2018
REFERENCE
Handling Insurer: FWD Singapore Pte. Ltd.  Policy No: PNPV2018-00010248
clalmant Vehicle smcsesc Insured Vehicle No:  SKA470R
Date of Loss: 10/10/2018 Nature of Claim: TP Claim No: 1201800013089
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMC586G
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 1223107498
Reg. Date: 17/10/2008 (Man. Year: 2008) Chassis No: ZNE100410669
Colour: White Odometer: 186810 km
Engine Capacity: 1794 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45Z R17 Rear Tyre Size: 215/45Z R17
Front Left Side: RADAR 6 mm Rear Left Side: RADAR 6 mm
Front Right Side: RADAR 6 mm Rear Right Side: RADAR 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - ~ Repairer's Adjuster's  Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/10/2018
Date Inspected: 11/10/2018 Inspected At: Z-one Automotive Pte Ltd (HQ)
1 Kaki Bukit Avenue 6,, Blk D #01-87,
Autobay @ Kaki Bukit
Singapore 417883
Estimated Period of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/10/2018



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 -$5,000.00

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/10/2018
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 19 Oct 2018)

Parts: M1-MPV TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMC586G)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
i_Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.

| Report was unsubmitted during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 19/10/2018
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/10/2018



