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!’ I'/!' Auto

e Consultants
EdA A B P Lid Company Registration No, 199607 198R
§1 DRI AVE 1, £02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 IEL: (0651 62563501 FAN @ (OS] 6ISH43]S
Your ref: D18007341MFSH
Our Ref: CS/FCI18018369/R1vd3 Date :24/10/2018

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO.SLN 2369H

We thank you for your instruction on 10/10/2018

Please be informed that we had conducted the inspection of the above mentioned

22/10/2018 at the premises of M/s PERFORMANCE MOTORS LTD
and have the following to report:-

Workshop Estimate Amount : 5811,270.85
Revised Estimate Amount : 5%9,820.95
"Check” Items Amount : §5424.90
Market Value : 5%

LTA Reimbursement Value : 8%

Nett Value 0

Deseription of Damage:
The vehicle sustained damages at the
/s rear portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

MOHAMMED RASUL
Automotive Assessor



MS@FirstCapital

M5 First Capital Insurance Limited ceneg bo 1950001080 G5T Beg Ko, ME-GOO1676-9
& Raffles Quay #21-00 Singapore 048580
Tel: (656222 2311 Fax (B5)6222 3547

Clsimn & Hoter Undermritiag Dapt: 36 Robinson Road #16-01 Gty House Singapore 058877
Tel: (65) 6507 3648 Fax (63) 6507 3349
i msfirstcapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD FARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

MOTOR SURVEY ASSIGNMENT
09-10-2018 Our Ref No. D18007341MFSH
08-10-2018 Claim Type. Third Party
SHC3020L Third Party Vehicle. SLN2365H

303 ALEXANDRA ROAD SIME DARBY PERFORMANCE CENTRE
CAROLINE

63190174/ 0 Fax No. 64724601

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTELTD

MNA Fax No. 68416315
MNA

FOR DIRECT SETTLEMENT

PERFORMANGE Ao i
MOTORS LIMITED Ao,
MNA TP Solicitor Fax No. NA
MAY CHUA

IMPORTANT NOTE

This is a computer generated letter, no signature required.
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Claim Workflow Systam

|
Job Sheet (/ClaimW5s/Surveyor/JobSheet/244892) -’E- PRI Documents 9 | Close X
PRI Header Details
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| : ilId: PML-PBSP MEDARBY.COM.SG
CAROLINE) Details Emal @SIHED
S LKICAUTO CONSULTANTS | Instructions | o0 pREJUDICE: WE ADMIT LIABILITY QUANTUM °
Surveyor FTE LTD To Surveyor
Insured SOMPORT Insured TP
TRANSPORTATION PTE % SHC3020L Vehicle SLN2369H
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 09-10-2018 05:23:14 PM Appointed 10-10-2018 08:55:45 AM Accept 10-10-2018 0D
Date Date Date
Survey Report Upload
Surveyor [ pr— : phohd
INSPection | s Syer 10-10-2018 urvey Choose File
it Report Date Report
Date *: Ik, L.
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Model ¥ Year Select Year v
Chasis No | | Engine No | | Mileage || o
Cubic "
1
Salar [ Capacity f
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

|
| |

Save ‘

hitps:ificlaims_ com:8001/ClaimWSiSurveyor/Details/244 892
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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 29 November 2018 10:47 AM
To: 'PRSP'; Rasul (LKKAuto); SUR

Subject: RE: FINAL REPORT / SLN2369H

Dear Caroline,
WITHOUT PREJUDICE

Confirmed amount $10,146.30 before GST

Repair days: 7 days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Wednesday, 28 November 2018 3:30 PM

To: Rasul (LKKAuto) <Rasul@Ikkauto.com>; SUR <sur@lkkauto.com>
Subject: FINAL REPORT / SLN236SH

Dear Rasul

We refer to the above and attached Final Report.

Please confirm COR as follows:

Total Labour : 8,048.00
Total Parts : 2,098.30
Total Labour & Parts : 10,146.30

Repair days: 7



Thank you.

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 24 October 2018 12:32 PM

To: 'CWS Motor Claims'

Cc 'May Chua Hui Chin'; SUR

Subject: RE: SURVEY ASSESSMENT - D18007341MFSH/, SLN 2369H
Attachments: SLN 2369H PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLN 2369H
Date of survey: 22/10/2018
Number of days : 7 days

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 10 October 2018 2:08 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assighments <assignments@lkkauto.com>
Cc: 'May Chua Hui Chin' <maychua@msfirstcapital.com.sg>; SUR <sur@Ilkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18007341MFSH/1

Dear 5Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G Nivitha | Admin

LKK Auto Consultants Pte Litd

Phone: 6B41-1072 | email: gssignmentsi@lkkauto.com | fax: bas6-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg)

Sent: Wednesday, 10 October 2018 8:56 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; May Chua Hui Chin
<maychua@msfirstcapital.com.sg>

Subject: PRI: SURVEY ASSESSMENT - D18007341MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.

1



Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

' AVG. This email has been checked for viruses by AVG antivirus software.
I WWW.avg.com



EMH Dealer

Performance Motors Limited

& merber of the Sime Darby Group
Co. Beg, Ho, 157401559W GET Reg. Mo M2-00200831-x

303, Rlexandra Road
Sime Darby Perfommance Centre
Sirgapore 155941

ZB0, Fampong Arang Road
East Coagt Centre
Singapore 43B1E0

Tel. E3L90L00 {Saies & Admin Tel, 6GI130886 (AlterSales)
63190111 {AfterSales! Fax, 53449773
Fax. E4T47770

GST REG. NO :

ESTIMATE

Tel

Fax

MZ2 =

E£1190533/530
E4TIEE0L
E4TISEZA

315, Alexandra Road
Zime Darby Business Centre
Simgapore 1559%44
EJLP0526

{AfterSaies|

(MotorTad)

|Afrersales)
[Motorrad

oozo081 -

- 09 0CT 018

Estimate No. : bl 48719 Page No. 1l of 5
Date Estimated : 09/10/2018
| Prepared By : Chua Kee Sin J
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Chow Kwok Hong Cash Sales - Service
17 Bedok Reservoir View Singapore
#17-04
| Singapore 478934 )
REGN. NO. CHASSTS NO. REGN. DATE MODEL MILERGE
SLN2369H Vo25758 27/04/2017 216d CAT 0

-

DESCRIFTION

Replace right rear door and repairs on accident damage
area include remove attachment etc

Spray painting right both side door,right rear fender and rig
hr lower side skirting

To remove and install boot compartment carpet and garnish
to facilitate repairs.

To carry out body cavity preservation.
(Per panel).

To check steering geometry and conduct wheel alignment
according to BMW specification H=}

To replace tyre and wheel rim including balancing. G
right rear

To transfer lock mechanism from old to new door including

conduct checks on new door power window system for proper

function. (1 doar).

To conduct checks on all doors and bootlid central locking
system for proper function,

Sundries,

DESCRIPTION

ALLOY RIM 7JX16 DOUBLE SPK 473
HUB CAP WITH CHROME EDGE

RR RH DOOR

RH LOWER REAR DOOR HINGE

RH UPPER REAR DOCR HINGE

e s00

Total Labour 1 8,670.00
oTY PRIC VALUE

1 738.55 Swa s 733 55
1 35.75 MM~ 35 75
1 110365 12| 0% ?-"-f_;.-ma_aﬁ
1 57.15 sbe 6 5 57.16 X
1 57.15 ,57.15 )~

Wl -28%E 330800

2% a0

(§0 177




BMM Deaier

Performance Motors Limited

A member of the Sime Darby Group

Oo. Req

303, Alexandra Road

gime Barby Performance Cenbre

Singapore 159941

Tel. 53190100 [(8aleg & AOmin}
£3199111 [(AfterSales) Fax 63445773

Fax. 64747770

1974018550 GET Reg, Wo M2-0020081-x

280, Kampong Rrang Road
Eack Coact Centrs
Singapore 43B1EB0

Tel. G3L50EEE (AfCerSales)

115, Alexandra Road

Simg Darhy Business Cenktre
Singapore 159944
Tel. 63190528

Fax. G47REE01
LB L L]

|AfterSales]
63190811 830 |Mocorradt
[hfrerSales)
IMoTorrads

GST REG. NO : M2 - 0020081 X
ESTIMATE
Estimate No. : bl 4B719 Page HNo. 2 of 5
Date Estimated : pg/10/2018
Prepared By : Chua Kee Sin
REGN. NO. CHAESIE NO. REEGN. DATE MODEL MILEAGE
SLN2369H V925759 27/04/2017 2164 CAT 0
DESCEIPTION PRIC - ngLUF
SUPPORT SILL RH 1 12.70 ‘1270
RIVET 0 0.45 ﬁ&’"&.sn
REAR RH DOOR BRAKE 1 T2.05 LN . T2.05
RR RH DOOR SOUND INSULATING 1 B89.50 ~ 89 50
RR RH WHEEL HOUSING COVER 1 135.05 % 135.05
RH SILL TRIM PRIMED 1 20400 5uR/204.00
FRT RH RETAINING STRIP SILL 1 20.30 ‘; 20.30
RR RH RETAIMING STRIP SIDE SILL MID 1 20.30 - 2030
RR RH RETAINING STRIP SILL 1 1585 LN, ? 19.95
FRT RH APERTURE COVER 1 14 85 2 14.85
Cover, openi 1 15.40 7 1540
Total Parts 2,600.85
N y
{ o™ S
| r \i...
L] -,}\'u
LN
;g,/{u/:i’@ I to
feofpadl
Qev(oob Y
L 11,322.85
Labour 1 : 8,670.00
Parts 2.600.85
Labour 2 3 0.00
Excess ] 0.00
Total GST @ 7% T8B 96
Grand Total 12![)59‘31

e

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




B Deales Performance Motors Limited

& merher of che Sime Darby Group
Co. Reg. Mo, 19T401555W O5T Reg. No MI-002C0BL1-n

103, “Algxandra Road 80, Eampeng. Arany Road E%I:T'é ﬁ;ﬁéﬁ“%ﬁ:j:’ag L
Sime Darby Performance Centre East Cocast Centre B ABApE Gt sl
Singapore 155041 Eingapore 4348180 Tel E3lsicas (RFtertales)
Tel. E311%0100 (Sales & Admin) Tel. E3LS0ABR (AfterSales) E3190833/530 (Motorrad)
= E1L |Afcersales) Fax. E3445773 Fax. 64796601 inftersales]
ax. 6474 )} E4TREEIS iMorarrad)

GST REG. NO : M2 - 0020081 - X

ESTIMATE

—

Estimate No. : bl 48719 Page No. : 3 of 5§
Date Estimated : 09/10/2018
Prepared By : Chua EKee Sin

e

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLN2369H V925758 27/04/2017 216d CAT 0

Terms & Conditions of Service

All requests for servicing, repalrs, replacements or installations 1o the Vehicle (collectvely, "Repairs”) are subject to acceptance by Performance Motors Limited ("PML") and
PML shall have the absolute discretion 1o reject or deny any request for the Repairs.

The list of the Repairs or quantum of charges for the Repairs printed overleaf are estimates anly and PML shall be entitled to carry cul adddional repairs or replacements
("Additional Waorks") If, in its absolute discrebon, Additional Werks are necessary provided thal where the cost of additional Works exceed 55250, PML shall obtain the
customer's prior consent (whether given orally or otherwise) before carrying oul the additional Works

Subject 1o clause 2 above and save in the case of manifest efror o gross negligence. in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Cusiomer's own estimation of repairs needed, PML's estimate shall prevail

The Vehicie accepted by PML for the Repairs shall remain, at all times, at the Customers own risk while the Vehicke undergoes the Repaiss at PML's premises, PML's visual
inspection and record of the physical condition of the Vehicle made prior to the commencement of the Repairs shall be binding and conclugive as between PML and the
Customer The Customer shall ensure that all valuables are removed from the Vehicle prior 1o delivering it to PML for the Repairs. PML shall not be liable, in any way, for theft,
fire, accident, boss of or damage 1o the Vehicle, its contents or accessories whatsogver

The Vehicle may be driven on the road if and when PML, in its absolute discretion, decides that it is nacessary for the purposes of camrying out fests in connection with the
Repairs. Should any damage occur 1o the Vehicle in such an instance, PML's liabdity will be limited to the rectification of damage. free of charge

PML's entire liability whether, in respect of faulty workmanship or otherwise, shall be imited 1o the rectification of any faulty workmanship or other faults, free of charge, such
fautls baing reasonably determined by PML to have been caused by PML in the course of the Repairs. The Customer shall, neverthelass, be responsibie for all costs for the
disassembly, diagrasis, inspection of the Vehicle etc., al PML's current labour charge-out rate, necessarily incurred for the purpose of determining the cause of the fauli(s) If it s
found that tha fault(s) i or are not caused by PML

Except a5 provided in clause & above. PML makes no warranty (whether expressed or implied) in respect of the Repars and shall not, 10 the fullest extent permatied by law, b2
liable under any circumstances for special, consequential ar incidental damages including but not limited to the loss of use of of depreciation in value of the Vehicle

Unless otherwise agreed by PML in writing, the Custormes shall pay the costs of the Repairs awing 1o PML, in cash, upon the completion of the Repairs and before the Cusglomer
collests the Vehicle. In the event any credit is granted by PML at its absolute discrefion, and the Customer fails 1o make payment of the costs of the Repairs (or any part therecf)
by the agreed payment date. interest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part therecd) from the due date of payment until the date all
payments are actually received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted to the Customer without assigning any reason
whalsoever

The Customer shall collect the Viehice within 48 hours from the date PML notifies the Customer, (whether arally or othersise), that the Vehicle is ready for collection, In the
event that the Cusiomer fails to collect the Venicle within 48 hours, the Customer shall, in addition to the costs of the Repairs owing to PML, pay all storage charges, at a rate 1o
be determined by PML provided always that the Cusiomer shall not, under any circumstances, hald PML liable for any loss of or damage 1o the Vehicle, its contents or
accessories or for any detenoration in the quality of or damage 1o the Vehicle arsing from such storage. In the event that the Customer fails o collect the Vehicls for mare than
14 days, PML shall be entitled, at its absclute discretion, to dispose of the Vehicle & deduct, frem the proceeds of disposal, PML's costs in connection with the disposal as well
a5 all other monies owing 1o PML

10, 1f PML does not receive any notification of faulty workmanship from the Customer within 7 days frem the date the Customer collects the Vehicle from PML, the Customer shall

be deemed 1o have accepted the Repairs as satisfactory.

11, If the Vehicle is sent to PML for the Repakrs by any person other than the Gustomer, PML shall be entitled, without need to make any inguiry, 1 treat such third party as acting

far and on the Customers behald. PML shall be enfitled 1o rely on this osiensible authority to carry oul the repairs in compliance with such third party's instructions and the
Cusiomer shall not hold PML liable for any loss or damage suffered by the Custormer a8 a result and shall pay for the costs of the Repairs owing to PML and further indemnify
PML against all claims, losses. expenses, damages suffered of incurred by PML arising from PML's reliance on such autharity andior compliance with such instructions

12 PML may, in ite absolute discretion and upon the Customer's request, provide a driver to defiver the Vehicle from the Customer to PML's premises of vice versa provided always

that the driver shall, during the time of such conveyance of the Vehicke, be deemed to be the sarvant af the Customer and nof that of PML's and the Customer shall net hold
FML liablefar any accident. loss of of damage 1o the Vehicle or its contents or acoessones while the same is under the custody of the driver.

13, These Terms & Caonditions of Service including all annexes and attachments hereto cantains the entine agresment between PML and the Customer with respect to the Senvices

described in the Repair Order and supersedes all previous agreements and understandings Detween PML and the Customer relating to the subject matter herein. No
amendments or changes lo these Terms & Conditions of Service shall be effective unless made in writing and signed by authorized representatives of Doth PML and the
Custames,

14, If any term or provision of these Terms & Conditions of Service shall be held to be invald, illegal or unenforceable, the remaining terms and provisions of these Terms &

Conditions of Service not affected by swch invalidity, Mlegality or unenforceability shall remain in force and effect



BEM CEsler

o imited
Ferfornce Motors: Lim G

Co. Reg. Mo, 157401559W GST Reg. Wo M2-0020081-x ‘
203, Micnandra posd 260, Xampong Arang sesd S I K e
EJ;!.rr.r, Darky !jerrcrr:ance Centre Ellt:-r_i.'uasL EE?LEI‘: Sing ‘-‘ % _‘35344
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GST REG. NO : M2 - 0020081 - X

ESTIMATE

[ Batimate No. b1 48710 Page No. : 4 of 5
Date Estimated : 09/10/2018

L Prepared By : Chua Kee Sin
REGN. NO. CHASSIS NO. REGN, DATE MODEL MILEAGE
SLNZ2369H V925759 27/04/2017 216d CAT 1]

15 A person not party to these Terms & Conditons of Service ghall have no right under any legislation for the enforcement of confractual terms by a third party (whether in force
naw of {0 be enacted in the future and as the same may be modified, adapted or supplemented from time to time) 1o enforce any term in these Terms & Conditions of Service.

16 The laws ol the Republic of Singapore shall govern the validity and interpretation of these Terms & Conddtions of Service and the Parbies submit o the exclusive junsdiction of
the Courts of the Repubiic of Singapore.

17, The Sime Darby Motors Group companies in Singapore are committed 15 ensuring that your personal data ks protected. The purpose of this document is (o explain how we
colect information about yau, the procedures that we have in place fo safeguard your privacy and how you can ingtruct us if you prefes to limit the use of that information.

171

72

174

176

The Vendor shall callect and use the Customer's personal data for any of 1he following purposes, including but not limsted to:

{a) the registration of the Vehicle with the relevant transportation authorties, including but not limited to Land Transpon Authority;

{by sharing of the Customer's personal data with the Vendor's principal, its related corporations and contractors, whether within Singapore of overseas, and/or msurance
companies, so a3 to provide the necessary warranties andlor extended warranties for the Vehicle to the Cuslomer,

(c) sharing of the Customer's personal data with financial institutions and mator vehiche insurers, on the Customer's behalf, in order for the Customer to abltain financing
for the purchase of the Venicle and the motor inswrance on the Vehicke and when necessary, to oblain the loan amounts cutstanding from financial institutions, on
the Customer's behalf 5o as to assist the Customer in effecting the Vehicle loan redemptions,

(d} servicing of Vehicle and to update the Vendor's after-sales service records.  The relevant personal data shall be used by the Vendor, its appointed after-sales
service dealers, Bgents and sub-contracitors and/or the Vendor's principal andior its related corporations whether within or outside Singapore to provide the relevant
after-sales service andlor to repair the Vehicle and 1o communicate with the Customer on any matter relating fo the provision of the senices in general including 1o
notify the Customer by any means, inciuding by short message services ("SMS’) of the nest/ subsequent date/mileage for rautine service for the Vehicle,

{&) acministrative, research and analysis purpases o enable it to mandtor and improve the services i provides; and
If} crganizing events for the Customer. 1o inform the Customer of such events by any means (including through SMS, muiti-media sennces ("MMST), phone call, fax
magazines, or brochures) any new products, promotions or services provided by the Viendor in Singapore

The Vendor shail also disclose the Customer's personal data:
{a} to lts service providers, for example, providers of web hosting or maintenance services, for the purpose of supplying itsell with the inter connected servers andlor
web site links with the relevant authorities;

(b} to its customer service agenciés whether within or cutside Singapore for administrative, reseanch and analysis purposes to enable it to monitor and improve the
sarvices it provides,

(¢} to the Vendor's senica providers andior the Vendor's principal, its refated corporations and contractors whether within or outside Singapore for the purpose of
organizing events for the Customer, 1o inform the Customer of and send to the Customer by any means (inciuding through SMS, MMS, phane call, fax, magazine of
brochures) any new products or promoticns of Services thal are provided by the Vendar andlor the Vendor's principal whether within or cutside Singapore;

{d} to the Vendor's business partners for the purpose of carrying out product promataans

() tothe Vendor's stakehoiders and the Vendor's principal and its/ther related corporations and contractars for the purpose of camying out audits,

if o the Vendor's principal andior the Vender's slakehoiders and their respective related corperations and contractors whether within or outside Singapore for the
purposes of camying out audits, and

(g} 1o the Vendor's principal and its related corparations whether located within or cutside Singapore for the purpese of responding 1o any of the Customer’s enquiries

The Vendar shall retain the Customer's personal data either for the peried of the business relationship or, for the requiste retention periods as stipulated in any
contrachual arrangements or under any applicable law, whichever is later

If the Vendor amends any provision in this clause17, it will notify the Custorner via e-mail and may péace notices on the \endor's web site. The Vendor's email 1o the
Customer shall require the Customer's consent to its change of use of the Customers personal data Continued use of the Vendor's services shall signify the
Customer's agreament fo any such changes

The personal data the Customer provides may be transferred 1o the Vendor's principal within of eutside Singapore for surveys and research purposes conducted with
thi objective of enhancing the Custormes's satistacton

The Customer shall have a right to request a copy of the personal data the Vendar holds about the Customer and information about the ways in which the Customer's
persanal data has been or may have been used or disclosed within & year before the date the Customer's request If the Customes wishes to exercise this right. the
Customer shall complete the Vendor's prescribed form and/os

(&) put his requast in wriing and indicate whether he would like to have a copy of hig perscnal data or he wishes 1o have Information about the: ways in which hig
personal data is used or disclosed during the past year or both

(b} inciude proot of his identity and address {e.9. a copy of the Customer's driving licence and a recent credit card billy; and
(o) specify the personal data he wants access fo, including any account o reference numbers where applicable.

The Vendar shall reply to tha Customer as soon as reasanably possibie upon its receipt of the Customer's request
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The Customer shall pay an amount 1o #ocess his persanal data in the manner siated in Clause 17 B{a) above

The Customer shall have the right ta cormect any inaccuracies in his personal data free of charge. If the Customer wighes to exercise this right, the Customer shall
(&) put his request in wiiting,

{b) provide the \lendar with enough informatian to identify nimseif (e.g. the Customer's account NUMDer, Usemanmsa, registration details), and

ity specify the infarmation that is incorrect and what it should be replaced with.

The Vendar shall reply o the Customes &5 soon a8 practicable upon its receipt of the Customer's request

The Cusiomer's accass or comection request will not be granted as of nght; the Vendor's abily 1o accede to the Cusiomer's access or cofrectan request is subpected to
the prohibitions and exceptions set out or which may be st oul in the Singapore Personal Data Protection Act (POPA") and its accompanying regulations

The Custorner zhall have the right 1o ask the Vendor o stop collecting, using of Jisciosing his personal data for any of the abovementioned purposes sel oul in Clauses
17.1 and 17.2. H the Custamer wishes to exarcise this right, the Customes shall compiete the Vender's prescribed form and/'or

{a} put his request in writing by way of an email sent 1o the Vendor,
(b} provide the Vendor with his name, NRIC number, mabile number. emasl and \ehicle registration number to identify the Custamer, and

(¢} if the Customer's okjectian is not to direct marketing in general, but to direct marketing by a paricular channel {e.g. voloe call, SMS, MMS, fax, maikers or email) the
Customer has fo specify the channel he is withdrawing his consent to

In the event that the Customer withdraws cansent to the collection, use or disclosure of his personal data such that it materizlly affects his Agreement and [ renders the
Vendor unable 10, or sisch that it becomes difficult for the Vendor to perform or property perform of discharge its obligatons under this Agreement, at law, unders the
warranty underiakings, or s role as a respansible dealer of BMW vehicles, the Vendor may at its discretion, be entiied to terminate this Agreement with the Customer.

The oblaining the Custamer's consent for the collection, wse or disclosure of his personal data under this clause 17 i subject 1o the exceptions set out ar which may be
selout in the POPA,

The Customer shall address all communicabions pertaining to thes Clause 17 1o

The Data Pratection Oficer
Performance Mators Limited

Address

Sime Darby Performance Centre
303 Alexandra Road

Singapore 159541

Email agdress
dataprotection@pml com.sg
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DESCRIPTION QRIGIMAL PRICE DHSC.%  MNETT
Tao replace rear BH door, RH side skirting inchude making 2975.00 2,975.00

good the front RH doar, rear RH fender, RH roof frame
and knacking out dents caused Dy the accident

* Tp spray paint frontirear RH doors, rear RH fender, RH 3461.00 3,461.00
side skirting and RH roof frame
To remove and install boot compartment carpet and 230.00 230.00
garmish to tacilitate repairs
Ta carmy out body cavily presenation, 100.00 100,00
[Per panel).
T eheck steering geometry and corduct wheed alignment 451.00 451.00
in accondance with BMW specifications (1)
To replace rear RH wheal rim include balancing {1x) B0.00 80.00
To transfer bock mechaniem from old to new door include 451.00 451,00

eonducting checks on rew door power window syslem for
proper function ( 1x)

To conduct checks on all dears and boot lid cantral 150.00 150,00
Iocking system for proper function

Sundries. 150.00 150.00
DESCRIPTION LIMIT PRICE QATY DISC, % NETT
ALLOY RIM 7.%16 DOUBLE SPK 473 738,95 1.00 73055
RR RH DOOR 1,131.25 1.00 1,131.25
BH SILL TRIM FRIMED 22850 1.00 228,50

# SUPPLEMENTARY [TEMS

Toital Labour 8,048.00
Total Parts : 2,098.30
Total Labour & Farts ; 10,746.30
Deduction for Excess | 0.00
Total Repair Cosls less Excess: 10,146.30
GST @7%: 710,24
Grand Total : 10,856.54

Final Repart SLMN2369H, Paga 1 Finalised by: Carclne DID: 63190174 Fax 64794801



LKK Auto Consultants Pte Ltd
59 Liti Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4313
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automoblle

MS FIRST CAPITAL INSURANCE LTD Ref ©  CS/FCI1B018369/R 1vd3n
601 Gty HOUSESINGARORE 068677 Vi SRR w"ml'mumll Hm
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 30201 Veh. Inspected SLN 2368H
Policy No. D-1B0BBS36MFSH Coverage ($) 0.00
Claim No. D18007341MFSH Excess ($) 0.00
Assign From MAY CHUA Assign Date 10/10/2018
2, Vehicle Particulars & Condition
Make & Model BMW 216D [ 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WBAZB3I2030WI25759 Colour BLUE
Odometer 17818 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R16 CONTINENTAL & mm
L/H Front Tyre |205/60 R16 CONTINENTAL & mm
R/H Rear Tyre [205/60 R16 CONTINENTAL & mm
L/H Rear Tyre 205/60 R16 CONTINENTAL & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  06/10/2018 Inspection Date 2210/2018
Survey held at PERFORMANCE MCTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 153941
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
8)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLN 2369H

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No. 19960T198R GST Reg. No. 19-8607198-R

Page No.:1 of 2

. Estimate Our Adjusted
Qty Description of Parts Condition Wo Mhnp?:}} t:%
REPLACEMENT OF PARTS
1|ALLOY RIM 7 JX16 DDUBLE SPK 473 (SN} SCRATCHED 738.55 738.55
1|HUB CAP WITH CHROME EDGE (SN) NOT NECESSARY 35.75 -
1|RR RH DOOR (SN} BENT 1,131.25 1,131.25
1|RH LOWER REAR DDOR HINGE [SN) SERVICEABLE 57.15
1|RH UPPER REAR DOCR HINGE (SN) SERVICEABLE 57.15 .
1|SUPPORT SILL RH (SN} NOT NECESSARY 1270 -
10|RIVET (SN} NOT NECESSARY 450 :
1|REAR RH DOOR BRAKE (SN) NOT NECESSARY 72.08 -
1|RR RH DOOR SOUND INSULATING (SN) NOT NECESSARY BB.5D -
1|RR RH WHEEL HOUSING COVER (SN) NOT NECESSARY 135,05 -
1|RH SILL TRIM PRIMED (SN) SCRATCHED 228.50 228 50
1|FRT RH RETAINING STRIF SILL (SN) NOT NECESSARY 20.30 £
1|RR RH RETAINING STRIP SIDE SILL MID (SN) NOT NECESSARY 20.30
1|RR RH RETAINING STRIP SILL (SN) NOT NECESSARY 19.95 -
1|FRT RH APERTURE COVER, (SN) NOT NECESSARY 14.85 -
1|COVER.QPEMI (SN} NOT NECESSARY 15.40 -
1|SUNDRIES (SN} NECESSARY 150.00 150.00
2,802,895 2,248.30
LABOUR
REPLACE RIGHT REAR DOOR AND REPAIRS ON 3,400.00 2,975.00
ACCIDENT DAMAGE AREA INCLUDE REMOVE
ATTACHMENT ETC.
SPRAY PAINTING RIGHT BOTH SIDE DOOR, RIGHT REAR 3,461.00 3.461.00
FENDER AND RIGHR LOWER SIDE SKIRTING.
TO REMOVE AND INSTALL BOOT COMPARTMENT 271.00 230.00
CARPET AND GARNISH TO FACILITATE REPAIRS.
TO CARRY OUT BODY CAVITY PRESERVATION (PER 118.00 100.00
PANEL},
TO CHECK STEERING GEOMETRY AND CONDUCT 531.00 451.00
WHEEL ALIGNMENT ACCORDING TO BMW
SPECIFICATION .
TO REPLACE TYRE AND WHEEL RIM INCLUDING 94 00 80.00
BALANGING RIGHT REAR

Report Ref No. CS/FCI18018369/R 1vd3n2




LKK Auto Consultants Pte Ltd
£ Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 4089335
TEL- G256 3561 FAX: 62364315
Reg, Mo: 120607188R GS5T Reg. Mo 160.6607108-R

Page Mo 2 of 2

Estimate By | Our Adjusted
Condition
Qty Description of Parts Workshop ($)) (s)
TO TRANSFER LOCK MECHANISM FROM OLD TO NEW 531.00 451.00
DOOR INCLUDING CONDUCT CHECKS ON NEW DOOR
POWER WINDOW SYSTEM FOR PROPER FUNCTION (1
DOOR).
TO CONDUCT CHECKS ON ALL DOORS AND BOOTLID 177.00 150.00
CENTRAL LOCKING SYSTEM FOR PROPER FUNCTION
8,583.00 7.898.00
GRAND TOTAL 11,385.95 10,146.30
RECOMMENDED COST OF REPAIRS | 10,146.30|

Report Ref Mo, CS/FCI18018369/R1vd3n2
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MOHAMMED RASUL BIN MOHD YUNUS

‘g‘
ADRIAN LING WAI PING
Automotive Assessor

Licensed Appraiser

DISCLAIMER OF LIARILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit af the Clien namsed on the front page of this Reparn.
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