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10102018 Menmen e-Claims

..CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

100ct2018

Main 02 Oct 2018 11:17 New Assignrlnent
Assign Cancal Casa

Reference

Documents
T = S T -

Claim Detalls

- T W R T o

Shiow All

e T

| [CLAIM SUBFOLDER DETAILS [Created by insurer]

| Insured; SEET TEE YONG, ID: 569302608 -
poman e b b
|Ma|r1 [ ;
ICfairﬂﬂit:_ .NGAI ¥IQIAN, ID: SBE4593BE . f
i:ﬁr"‘:'"“ Red.  sepsiH Date of Loss: |05/10/2018 20:00 - ;59 L
|| Claim Type: TP/ SNM18D04825C2 Zﬂ:“rﬂg"_"e’ DMPCSN3067611804 (Comprehensive) B
| i | §
| | Vehicle Reg, Palicy N :
Mo, SGW2607H ¥ 0. 5008503751 1
| (tnsurea): jLronang [ §
1 Excess:  |5$0.00 . |
" | Repairer: _E M Solution Pte Ltd (HQ) 160 Sin Ming Drive,, #03-18, Sin Ming Autacity, 575722 Sin Ming - Tel: 64560226 1
Handli -
Inf;‘,'.;':? China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192] 1
e =11 e i . 8
| ;:rlzL":::'t ®  NTUC Income Insurance Co-operative Ltd (HQ) - Tel: ¥
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 19/10/2018] 5
| Driver/Custo i
dian SEET TEE YONG {49 / Male), NRIC: S60302608 |
| (Insured): It
Adj Asg,
st JeE i -'
i ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | E
] There are no mail for this case. |
i
E ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete | p
| Due Date Priority Ty e Task Groug Subyect Handis Assigned By Completed On Cre 1‘
; Mo results, i
ri’!“'lr.l': e W R e ] e T 2 e VR " T - — S A I;,

hipsiiisingapore. merimen.comiclaimsfindex cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=751384 &exlid=2040344CFID=4109.., 1/2



Lucas Lee

kS SEEe—————— = = R
From: Sally Chong <sallychong@visionlawllc.com>

Sent: Tuesday, 9 October, 2018 5:14 PM

To: Irene Tay; Lucas Lee

Cc: 'EM Solution Pte Ltd'; judysch@visionlawllc.com

Subject: OUR REF.: E21-108302.18 // RE: CTP REF NO. SGMN2607H VL REF NO. SCP51H -

ACCIDENT INVOLVING SGN2607H AND SCPS1H ON 06 OCTOBER 2018

VERY URGENT

Dear Irene,

NOTICE TO INSURERS TO COMNDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS PURSUANT
TO PARAGRAFH 2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

CLAIMANT: NGAT ¥YI QIAN

ACCIDENT INVOLVING SCP 51H & S6W 2607H ON 5 OCT ALONG UPP SERANGOON ROAD AT ABOUT
20:50 HRS

We refer to the above matter and your list of surveyors.

TAKE NOTICE that we object to your surveyor stated in your said List, for appointment as the Single Joint
Expert.

Pursuant to Pre-Action Protocel for NIMA cases, we now propose for appointment as Single Joint Expert the
following List of Motoer Surveyors for your consideration:-

Mame of Surveyor Company Name

Dennis Yap Pal's Appraiser Pte Ltd
Michael Yap Mc-coy Appraiser Pte Ltd
Andy Yap LCW Appraiser Pte Ltd

B .J Loi Par Automotive Consultancy
Sebastian Lim Constant Appraiser Services
Lee Yew Hok Constant Appraiser Services
Alan Cheong CL Appraiser Pte Ltd

Please be informed that the said vehicle can be inspected at:-

Venue :  E M SOLUTION PTE LTD
160, Sin Ming Drive, #03-18/19, Sin Ming Autocity,
Singapore 575722

Contact :  Mr. Bernard (Tel: 6456-0226 / 9101-8302)

If you fail fo conduct the pre-repair inspection within the next 2 working days, the said workshop will
commence repairs thereafter without further reference to you.

Thank you.

Sally Chong

(Secretary)



VISION LAW LLC

133 NEW BRIDGE ROAD,
#18-01/02, CHINATOWN POINT,
SINGAPORE 059413

TEL.: 6534-2811 (ext 115)

FAX : 6535-6802

From: Irene Tay [mailto:irene.tay@sg.cntaiping.com]

Sent: Tuesday, 9 October, 2018 4:25 PM

To: Sally Chong; Lucas Lee

Cc: EM Solution Pte Ltd; judysoh@visionlawllc.com

Subject: CTP REF NO. SGN2607H VL REF NO. SCP51H - ACCIDENT INVOLVING SGN2607H AND SCP51H ON 06
OCTOBER 2018

WITHOUT PREJUDICE

Dear Sirs

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with yvour
client/your motor workshop. We propose to use one of the following motor surveyors to conduct
the joint pre-repair survey as a single joint expert,

STA

LKK

LBS

Please let us know within two(2) working days whether you agree to the appointment of any of
these motor surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey
carried out by the single joint expert.

Thank you.

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct |45) 6389 4192

Fax [65) 62247478/62247175

Email: claimsdept@sg.cntaiping.com

www . sg.chtaiping.com
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Diseluimer

Fiis mcssage is confidential, s contents do nit constinate & conmmiiment by Ching Taiping fsurance (Srgaporet Pre. Lad excepr
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disclosire, wve or dissemination, either in whole or partial, 5 prohibiited, I vou are nen e intended vecipivnt of the messuge
pleise ol the sender immediaiely

From: Sally Chong [mailto:sallychong@visionlawllc.com]

Sent: Tuesday, 9 October, 2018 11:54 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Angie Foo <angie foo@sg. crtaiping.com>; Lucas Lee
<lucas lee@sg.cntaiping.com>; lrene Tay <irene.tay@sg.cntaiping.coms

Cc: EM Solution Pte Ltd <emautosalution@singnet.com.se>: judysoh@visionlawllc.com

Subject: RE: OUR REF.: E21.MISC.18 (SCP 51H @ 06.10.2018) // CHINA TAIPING REF NO : SGN 2807H
Importance: High

URGENT REMINDER
VERY URGENT

Dear Sir,

NOTICE TO INSURERS TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS PURSUANT
TO PARAGRAPH 2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

CLAIMANT: NGAI ¥YI QIAN

ACCIDENT INVOLVING SCP 51H & SGW 2607H ON 5 OCT ALOMG UPP SERAMNGOON ROAD AT ABOUT
20:50 HRS

We are instructed by NGAL ¥I QIAN to notify you of a road traffic accident ON 5 OCT ALONG UPP
SERANGOON ROAD AT ABOUT 20:50 HRS involving our client's vehicle registration number SCP 51H and
vehicle registration number S6W 2607H driven by you/your insured at the material time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurers would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within
the stipulated timeline, our client shall proceed to repair the vehicle without reference to you.

Thank you.

Sally Chang

(Secretary)

VISION LAW LLE

133 NEW BRIDGE ROAD,
#18-01/02, CHINATOWN POINT,
SINGAPORE 059413

TEL.: 6534-2811 (ext 115)

FAX : 6535-6802



From: Sally Chong [mailto:sallychong@visionlawllc.com)]

Sent: Monday, 8 QOctober, 2018 5:13 PM

To: 'claimsdept@sg.cntaiping.com'; 'Angie Foo'; 'Lucas Lee': 'Irene Tay'

Cc: EM Solution Pte Ltd (emautosolution@singnet.com.sg); 'judysch@visionlawllc.com'

Subject: OUR REF.: E21.MISC.18 (SCP 51H @ 06.10.2018) // CHINA TAIPING REF NO : SGN 2607H
Importance: High

VERY URGENT

Dear Sir,

NOTICE TO INSURERS TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS PURSUANT
TO PARAGRAPH 2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

CLATMANT: NGAI YI QIAN

ACCIDENT INVOLVING SCP 51H & SGW 2607H ON 6 OCT ALONG UPP SERANGOON ROAD AT ABOUT
20:50 HRS

We are instructed by NGAT YI QIANM to notify you of a road traffic accident ON 6 OCT ALONG UPP
SERANGOON ROAD AT ABOUT 20:50 HRS involving our client's vehicle registration number SCP 51H and
vehicle registration number S6W 2607H driven by you/your insured at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurers would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within
the stipulated timeline, our client shall proceed to repair the vehicle without reference to you.

Thank you.

Sally Chong

(Secretary)

VISIOMN LAW LLC

133 NEW BRIDGE ROAD,
#18-01/02, CHINATOWN POINT,
SIMNGAPORE 059413

TEL.: 6534-2811 (ext 115)

FAX : 6535-8802

Cc: VEHICLE OWNER OF S6W 2607H
SEET TEE YONG
207D, Compassvale Lane,
#03-60,
Singapore 547207

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490




DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by crror, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system,

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http: www.symanteccloud.com

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721 148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




MSI1 18130577 ¢ STA INSPECTEON PTE LTD - S Ming

ENTRY DATE & TIME: 081052018 17:19
SUBMITTED BY: Wang Lip Yong

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please reporl cl;;-rraq_;l,lr the chetails of the accident 10 speed Up e Cl3IMSs proqess
2. This Form must be comglated by the Policyholder andior the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withoiding of material facts may alow insurance comganies 1o

repudiate palicy liability.

4 The issue and acceptance of this Form by Insurance companies = not an admisson of policy liaoility on the part of the insurance companies

5 Amy false I'EEH‘IE may bi referred to the Police for investigation.
6. This report will be forwanded Dy the insuress of the GIA Records Managemant Canire sslablished Dy the General INsurance Association of Singapore (G} for

archiving and that coples of this repor will, for a fee, be made available upon spplication by interested parties

7. By b lodgernent of this report 10 the Insuners, you nereby consent Io 1he archiving of s repon at the centre and 1o copies of Ihe report being made avallabe

aforecald

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC Na

Email Address

Mobile Phane No

Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at

time of accidant

Ara you claiming under your own insurance policy

far repair to your vehicla?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Drivar

Name of Driver

NRIC Mo

Date Of Birth
Occoupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Mumbear

Fax Number

Contact Number
EMail Address

08/10/2018 17:19
06/10/2018 20:50

UPFER SERANGOON ROAD

SINGAPORE

DETAILS OF OWN VEHICLE

SCP31H

NGAI Yl QlAN
SBE45038E

NOEMAIL

(LOCAL) +85-97562381
OTHERS-97562381

MERCEDES-BENZ
CLA180

PRIVATE USE

MO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5098503751

NGAI Y1 CONG
592048850

10/02/1992

INDOOR

06/08/2010

8 YEARS AND 2 MONTHS
MaLE

{LOCAL) +65-97562381

OTHERS-97562381
NOEMAIL

Fage 1 of 20



B WHAMPOA EAST
#13-18

Pastcode 338520
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured SIBLING

Addrass

Vehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Drivar's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CROSS JUNCTION
Weather Conditions CLEAR
Road Surface DRY

Other Information

Vas any foreign vehicle involved in this accident? NO

Number of vehicles invelved in the accident 2
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulanca?

Was any other material or property damaged? ¥ES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance, N
Number of Passengers (Including Driver) 2
Passenger 1 NAME: : DING XUAN

GENDER: : FEMALE
Details of Police Action

Was the accident reported to the police? YES
If Yes, Please state which Paolice Station

Palice Station Name
Faolice Station Address

Police Station Contact

POTONG PASIR NEIGHBOURHOOD POLICE POST

ROAD: BLK 142 POTONG PASIR AVENUE 3, POSTCODE: 350142 ,
COUNTRY: SINGAPORE

TEL NO: 1B00-2829990 - FAX NO: 62815964

Was notice of intended Prosecution given? NO

If ¥Yes.against whom?
Circumstances of Accident
REFER ATTACHED.
Attachment(s)

Are accident photos available for attachment? YES

Was thera any video captured by Car Camera? YES

Remarks! Reasons:
Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Fasspaort Number
Contact Number

VIDEQ WITH DRIVER
NO

DETAILS OF OTHER VEHICLE PROPERTY 1
SGW260TH

PRIVATE CAR
SEET TEE YONG
569302608

Page 2 of 20



Address

Postcode

Insurance Company Name

Mature Of Damage

Nao. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person In which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Name

Approximate Age

Injurles Sustain

Injured persan in which vehicle?
Waere seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

FPostoode

DETAILS OF INJURED PERSON 1
MHAI Y1 CONG

REFER POLICE REFORT
SCPS1H

DETAILS OF INJURED PERSON 2
DING XUAN

REFER POLICE REPORT
SCP&1H

Page 3 of 20



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1, Pleace renort corect]y the detalls of the eccident to speed up the ¢laims process.
2. Thls Farm must be comgleted by the Polievholder and/or the Authorised Driver.

3. |Infermation provided must be ar truthiul and aerurate as possible. Any wikful misrepresentation ar withholding of materfal
facts may allow Insurance companies to repudiate paliey liability,

4. The lssue and acceptance of this Form by Insurance companies [s not an admisslon of palicy Eability on the part of the insurance
companies.

5 alse diot lice for i

&, The reporl will be forwarded by the insurers of the 1A Records Management Centre established by the General Insurance

Atzociation of Singapore (GIA) for archiving and that copies of this repert will for 2 fee be made avallabla upon application by
Interested partles,

7. Bythe lodgment of this report 1o the insurers, you tereby eeasent to the archiving of thie report at the centre and to copies of
the report belng made avallakble aforesatc.

8. Consent under the Personal Data Pratectlan Act (POPA)
| understand, acknowledge, agree and cansent that:

{s} My Insurer, my workshap and the General Instrance Assaclation of Singapare ("GIA") may/are permitted 1o cellect, use,
discloze endfor process my persaral data/personal informatien set aut in this {form] and any other perzonal Information
arovided by me or possessed by my Insurer {ccllectively the *personal Informatian”) and disclese and transfer tuch
Pereoral Infarmation to all Insurer(s) who have insured vehicle(s) invalved in this accident (il In surer(s) wha have insured
vehiclels) invaheed In this accident shall be collectively referred to as the "Insurers”], the Insurers’ lawyers/law firms, the

Monetary Authority of Singanare and any relevant government 2ganey/autharity (stch a6 the police), for the purpose(s]
af

(i} processing, handling and for dealing with my claims including the settlement of the claims and any necessary
investgations relating to the claims;

{il) investigating the sccident and/fer my claims;
(i} carrying out &nd/or dealing with my Instructlans cr responding Lo oy enguires by me;

(v} adminlsterirg my elalms (induding the mailing of carrespandence, stetements, Invoices, reports or notices ta me,
which could involve disclosure of eartaln perscrel data about me (o brlng about delivery of the sama as well a3 on the
external cover of savelopes/mall packages); andfor

{v] complyirg with applicable taw In administering, processing, handIng and/or dealing with my claims.{zelectively the
“Purposes”]

(8] all Insurer(s) whe have Insured vehiciels} invalved in this eccident and the Insurers’ lawyers/law firms, may/are sermittad
ta coflect, use, disclose andfor process my Parsorel Infurmation for cre of mare of the abave Purpozes; and

fc] my Personal Infarmation may/can be dischosed by ary of the Insurers andfor GLA to thelr third party tervice providers or
apentsiincluding thelr lawyers/law firms), which may be sited outsida of Singapore, for ane ar rmore af the sbove Purposes.

[d) my Persoral Information will alse be eallected and used to compile calme hiszory for the purpese of fraud detection,
invaetipation and management in present and all future clalms.

(8] theinformatich so eollacted under (d) above may be shared f disciosed:

[ toaltinsurens andfor amy gther third parties that assist in evaluzting, investigating, contralling ar managing fraud,
regulators, law enforcerment and gowernment egencics 23 rezsanadly required for the purposes ctated, or

{il} for complying with requiremants under any regulations, laws or court ordert.

- —— al

——,

Policyholoer's Slanature Criver's Sqgaature _j.:-pf-'. e ri!: nire Perznnel’s Signature
Date B Tirme: |1 driver g not the policghalder) = Hame:
Date & Time: KRICIFIN Na.

ot LY R N ER- ST R
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Sketch Plan #2 Pg. 1

1
SKETCH PLAN S
e O 1 ) R 0 R L R [4 | B CETENT i

- |

EESammann CECHT !._TPA__ML__ : .
- s K 35 0 0 R R ] |

I I I ) G - | ol {.‘: 1.{%“:} REFAD |
2 I . i 1 O ' : B W £ 1
15 5 A6 e T 35 T 5 +-' o 1 ‘.
| H | | | |
= = !
] i L 3 % mEER

- --| : |--_-- - = - - j ; x -- ‘ |_-1- | -
______ - PRI % HI B 7= -
R EMEsunme e b e b

UL ey L4 J
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DECLARATION

IfWe declare the foregoing pamicelars are rue in gvery resgect

Clw” Mg

=5 — P L., —
palleyhobier's Sgnatura Oirfecr's Sipratue Rpmgeiing Cenbre Personnels Signature
Date B Time: 1iF driver ks not the colicyhokder] Ririe

Cate & Time! NAIC/FIN kot
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RM0M PARFIMOF Rehata Fronieg

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 5938E

Y Y BT 2 e o < S e sl |
Vehicle No.: SCP51H
Vehicle to be Exported: No
Intended Deregistration Date: 11 Oct 2019
Vehicle Make: MERCEDES BENZ
Vehicle Model: CLA180(R18 BI)
Primary Colour: Silver
Manufacturing Year: 2014
Engine No.: 27091030403267
Chassis No.: WDD1173422N094870
Maximum Power Qutput: 0.0 kW (120 bhp)
Open Market Value: $27,415.00
Original Registration Date; 18 Jun 2014
First Registration Date: 18 Jun 2014
Transfer Count: 2
Actual ARF Paid; $20,381.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 17 Jun 2024
PARF Rebate Amount: $14,266.00
COE Expiry Date; 17 Jun 2024
COE Category: E - Open Category
COE Period(Years):; 10
QP Paid: $65,501.00
COE Rebate Amount: $28,100.00
Total Rebate Amount: $42,366.00

The information contained herein is correct as at 11 Oct 2018

OK

nps/ivil.ita.gov.sgitaivifaction/enguireHebate By Fublickatore LereginpulyEUNC | IUIN_IL=E0Eua00y ) |
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

i ]_ LTl Est Su ! Assigned |Ad] | F!_ Ad) Submitied Ins Auth'ad ":.'-'.ul!._-.-
| — : 10 Oct 2018 Pending for Survey
wain |09 Oct 2018 | e $$0.00 | s40.00 ol
g A g || e Btimiats jew Rp Cancel Gage |

Referance Claim Detalls Documents

| CLAIM SUBFOLDER DETAILS = _ ) [Created by insurer]

| lnsured: | SEET TEE YONG, ID: 555302608

Main .
i ICI-aimanr.: NGAI YI QIAN, [D: S8B45938E

E'-.l'ehlicle Reqg, SCP51H | Date oF Loss: 05/10/2018 20:00 - :59

| [51 Months and 17 Days From LTA Reg Date (Man Yr)]
DMPCSNI067611804 (Comprehensive}

Policy/Cover

| | vehicle Reg.
B [ No. SGWZe07H
| {Insured}:

(Claimant): SO9R503751
_ - B | Excess: $$0.00 _
| Repairer: | E M Solution Pte Ltd (HQ) 160 Sin Ming Drive,, #03-18, Sin Ming Autocity, 575722 Sin Ming - Tel: 64560226
| Handling
J§ | Insurer: | — R
| EICJ:LT::!EE NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ...
!Dﬁverﬁtﬁ.lsw

| dian SEET TEE YONG (4% / Male}, NRIC: 569302608
I | {Insured): | 3

Adj Asg.

!REI‘I‘IarkS: ING EST, CASE W/O SJE.

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]

[Final Rpt due 19/10/2018]

|ASSOCIATED MAIL RECEIVED ) view All | | Compose Case Mall | |

[ There are no mail for this case,

ALL ASSOCIATED TASKS™  View All | Search Tasks | Create New Task | _cComplete |

Due Date Priority Type Task Group Subject Handlear Assigned By Completed On Created On Dona?
Mo results,

hups:.f."singapur&.merjmen.-:-.um.fdalrrm"undﬂ1-:.u::fm?I'usabn:=MTRadju51.er&1umﬂnn%p_clmhaaﬂer&msaidﬂﬁ13&4&ﬂxhd=234934&GFlD-423?E49. s 1/2
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https:/isingapore. meriman.comfclaimsindex.cim¥usebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=7513848extid=2840348CFID=4237849 .. 212
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Merimen a-Claims

Claim Documents

*SCP51H (SNM18D04825C2)
[SGW2607H]
TP
NGAI YI QIAN
Oct 5 2018 B:00PM
[SEET TEE YONG]
E M Solution Pte Ltd

Upload Decuments | Upload Photos 1 Compose New LEt'tlerJI

Assessment Reports

Mo :l=-|-.1|m-.-| On | A THNSPECTION PTE LTD (Sin Ming) -
1 _CIBj'll}j' 18 17:32 _Acl:ldent Statement
Photos/Images
:rh,u_. _I' nalized On |STA L__r_.wF_"-i TION PTE |T_} {5in Ming] = == =
: Accident Photo
] .DSHUHS 17:29 _[1.|nlm.| Mcir:IEnl_Repmt Dacuments] o o
| . Accident Photo
52 .Dﬂ.-"lﬂ.nflﬁ 17:29 .[Llnl-ced #ccident Report Docements] N
| : | Accident Photo
_3 .I'_'IB,.i'lﬂ-,.flﬂ 17:2% E[lﬂ?f Actidant Report Documents] -
| : | Accident Photo
_4 _UB‘“{’“B 17:29 i _.,ink_gdnmmkeport Documents] -
: Accident Photo
5 _GB"IIDHB L [Llnhfd.lftlden'[ Report Du:-l:urnnm‘-'] - S
. Accident Photo
? _DS.FIWIE 17:29 [| inked fccident Report Doouments] =
. Accident Photo
7 08/10/18 17:29 [Llnkidiulfent Report Documents) -
| : | Accident Photo
j 8 [ 08/10/18 17:29 [un ked Accident Report D[H:UI'H'EI'IH] —
; Accident Photo
2 _03”1}{'13 17:29 | [Unked Accigent Repart Documents]
Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) =
1 ___12.-'1[!#13 17:09 'EEJI_Era_I View - -
. 13/10/18 13:10 Dismantled Parts
13 13/10/18 13:10 Dismantled Parts
|4 13/10/18 13:10 Dismantled Parts
|5 |13/10/18 13;10  |Dismantled Parts
[ 13/10/18 13:10 ' Dismantled Parts
7 13/10/18 13:10 Dlsm.ntled Parts
8 13/10/18 13:10 Dllmarltll:d Parﬁ
] 13/10/18 13:10 Dlimanth.-d Parts
10 113710/18:13:10 Dlsmuntlad Parts
11 |13/10/18 13:10 Dismantled Parts
12 |13/10/18 13:10 Dismantled Parts
13 |13/10/18 13:10 Dismantled Parts
14 |13/10/18 13:10 Dismantled Parts
15 [ 13/10/18 13:10 Dismantled Parts
16 13/10/18 13:10 Dismantled Parts
|17 [13/10/18 13.' 10 Dismantlad Plrts
18 |13/10/18 13: .10 Dismantled Parts
19 [13/10/18 13:10 Dismantled Parts

hitps:/isingapore. mermen comiclaims/index cfm?usebox=MTRdoc&fuseaction=dsp_docviewsdomainid=1 &corole=450bjld=7513848extid=284934& ..

View View In Elrc-wser v

lperpage ¥ o+

| Thunmnalr Print
©  loadHTM

3perpage Y

Thumhnall Frlnl.:
ﬂ | Load PG | &

e 0 Load IPG | &

' ﬂ Load IPG | [#
€  Lloadirc | ¥
o i Load PG | ¥

| €Y | oadiPe | &

= | :

i i | Loadipe | @
€& (loadirc ¥
€  loadirc W

| |Thumbnail|Print |

| @ | toadPOF | |
€  Loadwc | ¥

| € | Load PG | W

I_a l Load IFG |

lﬂ | Load IPG | ¥
€  loadirc | ¥
€  lcadirc | ¥
& | LoadiG | ¥

| @ | LoadIrG | @
€ | Load wG | ¥
[ 1] Load IPG | W

| €% | LoadIPG |
€  loadic | W&
&) | Load PG L |
©  loadwc | ¥

i ) | Load PG | ¥

| € | Load PG | ¥
o | Load PG | W

| €9 | LoadlPG W

1/3
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Ass:ssmnnt Reports

[STA INSPECTION PTE LTD

Mermen a-Claims

1 per page ¥ &

"\ll'. Flr'dl.zed EI"' :Sl-r.-r-'!m-g,: I'I:I;umbni-l_il:F'rint.
20 |13/10/18 13:10 Dismantled Parts L 1] | LoadJPG | ¥
21 13/10/18 13:10  Dismantled Parts | € | Ladire | @
22 13/10/18 13:10  Dismantled Parts | €© | Ladirc ¥
23 13/10/18 13:10  Dismantled Parts €  loadirc ¥
{24 |13/10/18 13:10 Dismantled Parts &  Lloadirc @
25 13/10/18 13:10 Dismantled Parts o Load PG 4
|26 |13/10/18 13:10 Dismantled Parts i Load PG | ¥
27 13/10/1813:10  Dismantled Parts © | Lo JPG 4
|28 |13/10/18 13:10 Dismantled Parts o Load IPG |
(22 [13/10/18 13:10 | Dismantled Parts 8 | wadirs | &
130 13/10/18 13:10  Dismantled Parts '€ | LoadiFG | W
|31 |13/10/18 13:10 | Dismantied Parts | €9 | LoadIFG | W
32 |13/10/18 13:10 Dismantled Parts ﬂ Load JPG L4
33 |13/10/18 13:10 | Dismantled Parts & | loadirc | W
34 13/10/18 13:10 Dismantled Parts @ | loadIPc | W
Documentation =i 1_p.gr_pa;g i ¥ | s
|Mo | Finalized On |Ehina Taiping Insurance |_5.|n-:_|.':|;T:lr1.-_| pt?;@ |:_H'Q-_I ] Thul‘l‘lbl'IEl“ Print |
1 [10/10/1811:16  PRS © | Load POF
ri _10.!10.-'13 11:17 01 GIA - — | % | LoadPDF
{No | Finalized On |STA INSPECTION PTE LTD (Sin Ming) = = — Thumbna:l Prmt
F Sketch Plan
|1 [0B/10/1817:30 | ied nccident Ropert Bocuments] o . ﬂ Load TIF
i Sketch Plan #2
_2 | DSIIWIS_ 1730 _[Linked Accident Repert Documents ] - - o { L T 1
5 Common Statement
3 OBMOMB LTI finked accident Report Documents] | LTt |
: . Common Statement ] |
.4 .aax 10/18 17:31 [Linked Accident Report Documents] Q | loadTF
: Common Statement [
3 _DSHWIS Hreat [Linked Accident Report Documents] i _Ead T]_F
i Common Statement
& _ua;mns 17:31  ILinked Actident Report Documents} _ ?__ Ead TIF
- Common Statement
{7 _us.amna 17:31 [Linked Aecident Report Dacuments} € | Load TIF
; Common Statement
8 |0B/10/1817:31 | et Raport Documenis] - @ | Losd TIF |
Linked Accident Report Documents
View View In Browser ¥
'Assessment Reports Lperpage ¥ | &
__.'up_ "f-lr"_|||2|5\li,'j r_ln ) ;E.” A INSPECTION PTE LTD (Sin Ming .:- o — - : _____ |Thumhnal1 Prlnt
11 IﬂBflﬂ.."lE 1? 32 |Accident Statement Load HTH
2 |11/10/18 16:36 IAddeMum Sheet - B Load TIF |
3 |11/10/18 16:41 :Acnidnnt S‘I:tlmnt Addm #1 - - | | Load HTM |
Photos/Images '3 ;pef paga v 5
.I'EE. F..—.an,-pd L}ru [STA INSPECTION PTE LTD |;~=.n Ming ) [ - Thumbnall Prlnt
1 08/10/18 17:29 Accident Photo l ‘B Load IPG | W
2 OB/10/1B 17:29 Accident Photo ﬂ Load PG | @
3 08/10/18 17:29 Accident Photo ﬂ Load JPG I
4 0B/10/18 17:29 Accident Photo €  lcadwc | ¥
S 08/10/1817:29 | Accident Photo © loadws | @ |
6  DB/10/18 17:39 Accident Photo €©  Lload G | @

hiips://singapore. merimen, com/claimsiindex_ cfmMusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&ob|id=751384exlid=2849344&. ..

213



1001712018 Merimen a-Claims

lperpage V| ¥

fi;msmnnt Repur&

No |Finalized On [STA INSPECTION PTE LTD (Sin Ming) T T [Thumbnail Print |
7 08/10/1817:29  Accident Photo - @ | wawe | @
'8 08/10/1817:29 | AccidentPhoto ' - o Load PG it

9 [08/10/1817:25  Accident Photo | © | oaavc [ @

— e i
e |
II:I-n:ummt.utlon 1 per page v o

Mo iF||‘:._1||_,-:¢_;'-|:|_ an |ISTA INSPECTION PTE LTD (Sin Ming) Thumbnail | Print

1 [08/10/1817:30  Sketch Plan — @ LosaTIF

2 08/10/1817:30  Sketch Plan #2 ' € | Load TIF

3 08/10/18 17:31  Common Statement | eaeTiF
4 08/10/1817:31  Common Statement ) _ ©  LoadTF

5 D&10/1817:31  Common Statement i - © | LoadTIF
6 08/10/1817:31  Common Statement - € | LoadTIF f
7 |08/10/18 17:31  Common Statement B ) O | toadTIF |
8 [08/10/1817:31  Common Statement _ | @[ waaTr

Documents Checklist

' DOCUMENTS CHECKLIST ' Reset | save | Print ||

There are no document checklists canfigured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

'shnw Remarks Te: | Handling Insurer

Nabe: Remarks are private unless you show it to other parties.

hitps://singapore, merimen, com/claimsfindex ofm?fusebox=MTRdoc&luseaction=dsp_docview&domainid=1&corole=4&objid=7513844exlid=2849344 ..  3/3
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LKK Auto Consultants Pte Ltd icoregno1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTHA018358/GCDASR2

Date: 1710/2018

REF NCE
Handing Insurer:  yy 2 12 Ping Insurance (Singapore) PIe.  pojicy No: DMPCSN3067611804
E::'i"“'""t Vehicle SCPSTH !nsured Vehicle Mo SGW2607H
Date of Loss: 05/10/2018 Mature of Claim: TP g!:_jm SNM18D04825C2
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SCPS1H
Make & Model: MERCEDES-BENZ CLA180, 1.6 (A) Engine No: 27091030403267
Reg. Date; 18/06/2014 (Man. Year: 2014} Chassis No: WDD1173422N094870
Colour: Silver Odometer: 129919 km
Engine Capacity: 1595 co
Market Value/New Car Price: M/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHI T THE TIME VEY
General Condition; Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITI FTYRES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The abave values represend the remaining fyre treads deplh
\COST OF CLAIMS )  Repairer's  Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 0.00 0.00 0.00
INSP
Date of Assignment: 10/10/2018

E M Solution Pte Ltd (HQ)
Date Inspected; 101042018  Inspected At 160 Sin Ming Drive,, #03-18, Sin Ming Autocity
Singapore 575722

Estimated Period of Repair: 4.0 days
Adjuster:  XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings af the time and place of inspection stated hergin. Such inspection has been carred oul [o the bast of our knowledge and ability but
any other Nahility under any other circumstances 15 hershy exprassly excluded,

htl.ps..n'rsmgap-ure.rnerirnen.cmm't:laimse'index.v:Im'?fus&mn=MTHadiusler&lus&amiun:ganyinlrpt&caseldﬂs1334&sxﬁd=28493-4&CFID=423?B49?&C. 174



10172018 Adjuster Report

A} THE INSPECTION WAS CONCUCTED ON A "WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTTMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

£y ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFPHS.

TEE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF 53,000.00 - $4,000.00

hitps-/(singapore. merimen comiclaimsfindex cim?fusebox=MTRadjuster&fuseaction=gen_prinirplécaseid=7351 3B48exlid=2849348CFID=4237B49TAC, .. 2/4
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REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Oct 2018)
Parts: 143 MERCEDES-BENZ CLA180 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SCP51H)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

There are no new parts selected,

| Report was unsubmitted during this print-out. _]

hitps {/singapore. merimen com/claimsindex cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7513848exlid=284934&CFID=423784974C... 34
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Recommended Miscellaneous Items

Thare ara ne new miscellansous itams seloctad.

Adjuster Report

Recommended Labour

There are no labour tems selected.

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps://singapore. merimen.comdclaimsindex ofmMusebox=MTRadjuster&fuseacton=gen_printrpt&caseid=751384 &extid=2849348CFID=42378497&0C... 4/4



