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= ASSIGNMENT (Office) -

© A - ggg#bh FWD et 80118 3 -43PM
EstimgiedCost: Bill 1o LRI ",
oD /SITP RES/ OD RES | EVA INV | MV 7 CS
To Inspect Vehicle No: SLV | :,' ‘{O'I'I' Insured: S L\ 4 312 D
at Workshop m/s _ N QLM—MH) Tl 46313 2434
of 16 * M Dive 4 66-08 =t
Policy No: ) ClamNo:__|201& 04012 603
Sum Insured: _ Excess:
Make of Veh: D.0.A 2o 1€
(Client's Record)

CA | REV | REP. / REY 24 HRS ) H.0.D. Endorsement

S e, IS\ am hol & Person Contacted: My T 20 Vehicle...[hli@

Date/Time Acliom’lpsmmlion ( X ) Eﬁ'hm‘ﬂiz
SLV 1340H-~ X
SL| 4312D - X

10hol\&- | Ve ygd (My- Teg)




i v QRS’TﬁY"‘\ ‘ REF: FwD | - *
i i ASSIGNMENT
From Date: I)“O "@ Veh Mo 92, l/ /l{ )// fr Regn M i FF

Estimated Cost: Type: M I M.Cycle/ Bus | Van / Lorry | Taxi | Prime Mover /
(9]0] @WS /TP RES [ OD RES [ EVA [ INV I MV Truck -’Tfm

To Inspect Vehicle No: SLV l:‘40+" Make /‘?%& ce  HQ6
at Workshop m/s N 9] ﬁong 5’?"“9 Pab'\h(g coour [/ ,{ AIC: Insured | $td I NI/ NA
of ‘60 8"\ “\9 Df\\{Q #06.-08 Sp.Reading ’; 5177 ‘ T/Radio: Insured | Std | NI | NA

Insured: Eng/MNo: .

Policy No | e . ﬂ {{/ /2 ?_ 7 2/_?7 SETR __ .8

Claims No. Gen Cond: GGog@ / Fair | Poor / Burnt
Sum Insurad: E):_gessj a _ Steering: Inordg | Jammed [ Leaked / Burnt or

(Client's Racord) . ' o Brake: Ihorder) Jammed | Leaked [ Burnt or
Make of Veh: Madi:  Nil m [ STD AIRim or

Tyre Size: Fo 205/ 6oL 4

(Policy Condition) . . N

Remark: The veh had commenced its NS | 05 [|Bs I EXNOVA | GY | FS / LIZA| MIC | OHTSU | PIR | SUMI /
repair at the time of inspection. TOYO | YOKO or

Bal. or Market Value; - = | Eront 6 Rear é
IDAC Accident Rport: Consistent? : Yes or No R/Bal. mm R/Bal. mm
GIA /| PR Seen: ] _— Consistent? : Yes or No L/Bal. - ﬁ mm L/Bal. & mm
Est. Repairs: _ H_S_ days Res: Yes or No D,O.A__ - D.Ol. /L/Lp;/[:f Q77..»‘1 -
Lum Sum: . %  3Val Yesor No Survey held at % /(;-1

a _
( uf) Des. of Damages - Frt / r{ga? I 1SS 1 uic 1 Rooftop or

~, Vehicle: IN/OUT - ) SE——— e
Date: ~ PersonContacted: | The UIC I Chassis frame I Body Structure affected due to collision.

CA | REV | REP. | 24HRS

Date/Time | Action /Instruction :

o Rege b = dimh Ok Qs

“ eemodap #5 - 7 |

1 . - D o Bt s .
T s
— - R IT UMy i, =
_ g | | 11 £}
Date/Time, Fle Pass lo? I:l: Preli. Report Days Of Repair:  §
1) B D: Final Report Resurvey No. of Trip: - Survey Fee: *_ ﬂj .
Datef-'l'lma, Filie Return to7? Transpartation
2 Add Fee: ‘Sitelnsp (8 )_s-rs__sl
D; Interview (8 ) Photos

Report Format : rRa | Tech Invs ($ ) Cilhats
Lump Sum I IBl (S ) l Weelkend (5 2 )




Catnerine Chong (LKK Auto)

From: motorclaims.sg@fwd.com

Sent: Monday, 8 October, 2018 3:43 PM

To: assignments@lkkauto.com; sur@lkkauto.com; admin-a@Ikkauto.com; admin-
d@lkkauto.com

Cc: motorclaims.sg@fwd.com

Subject: FW: [SPAM] Re: our Ref: DT/mlc/SLV1740H FWD Ref: 1201800012603

Attachments: PDF - SLV1740H - PRLPDF

Hi LKK team,

Please refer to the attached and liaise with TP repairer for PRS.
Attached is the TP GIA report.

Please create the case in Merimen.

Thank you.

Kind Regards
Josey Loh
Executive, Claims

FWD Singapore Pte, Ltd.
b Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)67275872
E josey.loh@fwd.com

W fwd.com.sg

b

insurance

£ WAL, yeu st tabeem vt
e SRR e Lo M g vt

From: Motor Claims SG - SG Common

Sent: Monday, 8 October, 2018 3:39 PM

To: gillian@advlawllc.com

Cc: Motor Claims SG - SG Common

Subject: RE: [SPAM] Re: our Ref: DT/mlc/SLV1740H FWD Ref: 1201800012603

WITHOUT PREJUDICE

Dear Gillian,



We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK Auto Consultants Pte Ltd, to conduct the pre-repair survey (PRS) on your client’s
vehicle, SLV1740H. We seek your cooperation to inform your client’s workshop to arrange the vehicle readily for
dismantling with repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-
mail to motorclaims.sqg@fwd.com. Thank you.

Kind Regards
Jlosey Lah
Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5872
E josey.loh@fwd.com

W fwd.com.sg

»

insurance

With FWD, you get to keap your
- S0% NCD For Lifie. Mo mattat what.

G I e o e

From: gillian@advlawllc.com [mailto:gillian@advlawllc.com)]
Sent: Monday, 8 October, 2018 3:18 PM

To: Motor Claims SG - SG Common

Subject: FW: [SPAM] Re: our Ref: DT/mlc/SLV1740H FWD Ref: 1201800012603

Hi,

We refer to the above matter,

Our client are requested whether can you appointing FormTeam Consultancy Pte Ltd.
Please revert. Thank you.

Best Regards

Gillian

Advance Law LLC
63235488

From: teo yew haw [mailto:yewhaw@ngaihongsp.com]

Sent: Monday, 8 October, 2018 1:53 PM



To: gillan@advlawllc.com
Subject: [SPAM] Re: our Ref: DT/mlc/SLV1740H FWD Ref: 1201800012603

Hi Gillian,

please ask them, can they agree with FormTeam Consultancy Pte Litd.
Thank you.

On Mon, 8 Oct 2018 at 12:28, <gillian@advlawllc.com> wrote:

Hi Mr Teo.

Please refer to an email from FDW for your attention.

Kindly let us have vour instructions.

Best Regards

Gillian
Advance Law LL.C

63235488

From: motorclaims.sg@fwd.com [mailto:motorclaims.sg@fwd.com]
Sent: Monday, 8 October, 2018 11:54 AM
To: gillian@advlawllc.com

Cec: motorclaims.sg@fwd.com
Subject: [SPAM] RE: Your Ref: DT/mlc/SLV1740H FWD Ref: 1201800012603

WITHOUT PREJUDICE

Dear Gillian,

We refer to your letter dated 08 October 2018 of the PRI Notice of your client’s vehicle SLV1740H.



. Please find our panel surveyors as follows: -

1. LKK AUTO CONSULTANTS PTE LTD

2. INFINITI APPRAISAL SERVICE

3. AJAX INSPECTION SERVICES PTE LTD
4. Appraisals Associates Pte Ltd

5. VICOM Ltd

I[f you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of
your client's vehicle.

We look forward to receiving your reply.

Thank you.

*Please note that we do not accept fax. Hence, please send in an y correspondences related to Motor
Claims via e-mail to motorclaims.sg@fwd.com. Thank you,

Kind Regards
Josey Loh

Executive, Claims

FWD Singapore Pte. Ltd.

6 Temasek Boulevard. #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5872

- josev.loh@fwd.com

W fwd.com.sg



From: gillian@advlawlle.com [mailto:gillian@advlawllc.com]
Sent: Monday, 8 October, 2018 11:49 AM

To: Motor Claims SG - SG Common

Subject: RE: PRS

WITHOUT PREJUDICE

Dear Sir/Madam,

Please see attached our PRS letter for your urgent attention. Thank you.

Best Regards

Gillian
M/s Advance Law LLC

63235488

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

No virus found in this message.

Checked by AVG - www.avg.com

Version: 2016.0.8048 / Virus Database: 4793/15883 - Release Date: 08/14/18
Internal Virus Database is out of date.



Best Regards,

Teo Yew Haw | Managing Director

Ngai Hong Spray Painting & Ngai Hong Auto Services
Blk 160 Sin Ming Drive #06-08 Sin Ming AutoCity

HP: +65 96779434 | O: +65 64531712 | Fax: +65 62666402

Webpage: www.ngathongsp.com | FB: https://www.facebook.com/ngaihongsp/

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.
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430 Lorong 6 Toa Payoh Directors:
#11-01 Orangetee Bullding DANNY TEO KIM SOON (MD)
Singapore 319402 DAVID HK FONES

Tel: (65) 6323 5488 (5 lines)
Fax: (65) 6258 5521 Senior Assodates:
(65) 62257738 SIM HUI SHIEN, ADELINE

ADVANDGE LAW LLOG

Associates:

Advocates & Solicitors Business Hours: Mon to Fri TAN SHU HUA VANESSA
Commissioner for Daths 9.00am to 6.00pm

Notary Public Consultant:

UEN: 201310208H WONG CHEE MUN

B Y e S e

Secretary-in-charge : Ms Gillian /e-mail: gi]ﬁan@agvancglﬂ-lk.co

(Please quote our Ref. when replying)

Your Ref: To be advised
Our Ref: DT/mlc/SLV1740H (PD)

05 October 2018

FWD Singapore Pte Ltd BY EMAIL
6 Temasek Boulevard

#18-01 Suntec Tower 4

Singapore 038986

Attention: Motor Claims Department

Dear Sir/Mdm,

ACCIDENT INVOLVING SLV1740H & SLJ4312D ALONG BUKIT BATOK EAST AVENUE 6
TO BUKIT BATOK AVENUE 1 (TOWARDS JURONG EAST) ON 02/10/2018 @ 07:30 HRS

We act for Mr Chuah Choon Yen in an accident above.

We are instructed by the abovenamed to notify you of a road accident on 2 OCTOBER 2018 at
about 07:30 hrs ALONG BUKIT BATOK EAST AVENUE 6 TO BUKIT BATOK AVENUE 1
(TOWARDS JURONG EAST) involving our client's motor vehicle SLV1740H and motor vehicle
SLJ4312D driven by you or your authorized driver at the material time. A copy of the GIA/Traffic
Police Report is enclosed. Kindly also let us have your GIA/Traffic Police Report for our
necessary.

As a result of the accident, our client's vehicle has been damaged. Before we proceed to repair
the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If we do not
receive any reply from you within the stipulated timeline, we shall proceed to repair the vehicle
without further reference to you.

Please note that our client's motor vehicle SLV1740H is now at the following workshop: -

Ngai Hong Auto Services
160 Sin Ming Drive #06-08
Sin Ming Auto City
Singapore 575722

Contact Person: Mr. Teo Yew Haw (9677 9434) (BY FAX: 6266 6402)



Yours faithfully,

ML

ADVANCE LAWLLC

cc: client
b Survey was conducted by:-

Name of Surveyor:

Dale of Survey:

Time of Survey:




10/18/2018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

QOriginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 18 Oct 2018

PARF/COE Rebate Enquiry

Business
0454E

SLV1740H
No

18 Oct 2018
HONDA

VEZEL 1.5X SENSING CVT ABS D/AIRBAG 2WD

Gold

2017
L15B4429304
RU11229299

96.0 kW (128 bhp)
$21,164.00

22 Dec 2017

22 Dec 2017

0

$11.630.00

Yes
21 Dec 2027
$8,722.00

21Dec 2027

A - Car upto 1600cc & 97kW (130bhp)
10

$41,761.00

$38,314.00

$47,036.00

NUPs.//VI.ta.gov.sg/a/vrvacuon/engquireepaiesyruplicserorevereginput /FUnNG | IUN_IUSrusuauud | |



M AF TN AL B L2
ENTRY CATEA TIME $3 rid. a3 &)
S LTS BY SUSAN SCAY SO SEWG

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Fiesse repot cOmectly e detais of the accdent (0 spood up the claims process

2 Ths Form must be compieted by The Policyholder andfor Ihe Authonsed Davar.

3 Information prov-ded Must be as Inthful and accurala as possbla Any wiful misroprasentaton o winold ng of material facts may alow nsurance companlies 1o

repudale polcy sbilly

1 The ssue and accelace of Ihs Form by Insurance companies Is nol an admiss’'on of poficy [ abily on tie pa-t of tho insuranco companies.

5 Any faiss repocting may be referred to the Poilce for Investigation,

§ Tha recorlw | be fowarded by the ingurers of tha GIA Records Manageman! Centra estabiished by the General Insurance Associaton of Singapare (GLA) for
achy ng 8xd thal copes of tus report w i, for o fee, bo made avalable upen application by interesiad parties.

T By ta oogemeni of 1us report (o Ihe 1nsurers, you hereby consent (o tha archiving of tis repor al the cealre and 1o coples of the repor being made avallable

aloresad
ACCIDEN{ STATEMENI il

Data Of Report 03/10/2018 08:53

Date OF Ac: Jenl 02/10/2018 07:30 "

Exact Lccalion Of Accident SLIP RD FM BTS BATOK EASTAVE 6 TO BT BATOKAVE1 @ ~"a°

Country/State of Loss SINGAPORE . - ,
DETAILS OF OWN VEHICLE 7

Vehicle Registration Number SLV1740H B

Insured/Pollcyholder . & et = . AR '(m‘iw” u;“

Name Of Registered Owner JUST-IN-TIME CARRIAGE

Co Reg No 53370454E

Emall Address NOEMAIL

Mobile Phone No (LOCAL) +65-86893787

Altemative Phone No OFFICE-56893787 o ) .

Vehlcle Particulars Sy e 3 i R e 5ol ,Wrﬁwb:”u

Manufaclurer HDNﬁA .

wiadel VEZEL-1.5 (A)

Exact Purpose for which vehicle was belng used at
time of accident

Ase you claiming under your own insurance policy
: . . NO
for repair to your vehicie?

If No, Please state action to ba taken  * THIRD PARTY
Vehicle Category PR_IVATE HIREI _ _ . .
Insurance Company L RO i R
| Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD o
I Type Of Coverage COMPREHENSIVE £ el
| Fleet Palicy NO et "
| Policy Number - e 5006092498 (BLASSIC) - — - - -- SN S o
Cover Note Number '
| Driver o e, - ‘ st oy o 4
Name rf Driver CHUAH CHOON-YEN w e
NRIC No §7235300C -< e
Date Of Birth 29/09/1972
Occupation ) INDOOR
Date Of Driving Pass 14/06/1995
Driving Experience - ik 23 YEARS AND 3 MONTHS

FEMALE
(LOCAL) +65-96893787

OFFICE-96803787

Page 10l 18
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L mwwv&
: : P as ' 63
% : T % e gsg0002
NO
SPOUSE

Fy

P
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the insured

Vehicle Reglstration Number of Driver's Own *
Vehkle

insuranca Compeny of Driver's Own Vehicle #

COLLISION HEAD TO REAR . o s

Weather Conditions CLEAR
Road Surface DRY
e Iforfation 2 ¢ TSt e v s wimbees, sl

Was any foralgn vehida involved In this accident?. .NO
Number of vehicles involved in the accident

Was any body Injured in the Accident? YES e
Was any Injured conveyed to hospltal by NO

ambulance? = :
Was any other material or property damaged? YES ’

| have been approached by unknown person(s) NO
soliciting/offering accldant claims assistances.

Number of Passangars (Including D:hrer} 1

Datalls of Pollcs Adion - - R St

Was the accldent reported to L;\a pd{ce? YES _

If Yes,Please state which Police Station 4

Police Station Name o BUKIT TIMAH NEIGHBOURHOOD POLfCEPTJ‘s"‘ SRR

Police Station Address SO TORYIDRIVE, FOaTOuDr: 590001, COUN "“‘

Police Station Contact TEL NO: 1800-4688908 - FAX NO: 84623782 ¥ !
Was nolice of intended Prosecution glven? NO

If Yas,against whom?

R +. s h..’
B e

PLEASE SEE ATTACHED POUCE REPORT

Attichmaril(s) oA :*

Ccimstances of Accldat;

PRIVATE CAR
- TANG TECK CHUAN
- §7636952F




N, Of Passenger (jnghiding Driver)

Nsme CHUAH CHOON YEN
Approximata Age

Injuries Sustain REFER TO POLICE REPORT
Injured person in which vahicle? SLV1740H

Weie seal balls wom?

Was this Injured conveyed to hospital by NO
ambulance 7

Addross

s i - - s mena Sare .

TR
S AR
-t 2 ™ I
RS [ e B
g v “'Jz{"f' "fo TR L C T

f %

Puoge b 4
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SKETCH PLAN

MPORTANT NOTICE

w o e

5. Any false reporting may be referred to the Police for investigation. -

-,

. Please report correctly the details of the accident to speed up the claims process.

. This Form must be deran he Authorised Driver.

holding of material
. Information provided must be as tuthfyl and sccurate as possible. Any willul misrapresantation of with « ...

facts may allow Insurance companles to repudiat bility.

> o insurance
The ksue and acceptance of this Form by insurance companies is not an admission of policy ability on the part of the
companies.

s, @
e, 2

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General h’““ﬁ"::w
Association of Singapore (GIA) for archiving and that coples of this report will for  fee be madte wys dable upon applica

interested parties.
By the lodgment nf this report to the Insurers, you hereby consent to the archiving of this report at the centre and to of
the report being made available aforesaid.

- Consent under the Personsl Data Protection Act (PDPA)

I understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore [*GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this {form] and wny other personal information
provided by me or possessed by my Insurer (collectively the “Personal Information”) and dischose and transfer such
Personal Information to all insurers) who have insured vehicle(s) involved in this accident (all Insurer(s) who have lnsured
vehicle(s) Involved In this accldent shall be collectively referred to as the "insurers®), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapare snd any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing handling and/or dealing with my claims Including the settlement of the dalms and any necessary
investigations relating to the claims; .

(i) investigating the accident and/or my claims;
(I11) carrying aut and/or deall ng with my Instructions or responding to any engquidies bv me;
{Iv) administering my clalms {Including the maliing of correspondence, statements, invoices, reports or notices to me,

which could lnvolve disclosure of certaln personal data about me 1o bring about devery of the sama as well as on the
external cover of envelopes/mall packapes); snd/or

(v) complying with applicable law In administering, processing, handling and/or deallng with ry clalms.(coBectively the
“Purposes”)
(b) M insurar(s) who have insured vahicle{s) Involved In this sccident and the Insurers’ hwyers/law fiens, may/are permitted
to collect, use, disciose and/or process my Personal Information for ane or more of the above Pucposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agants(including their awyars/law firms), which may be sited outside of Singapore, for ane of more of the 3bove Purposes.

(d) my Parsonal information WAl 3lso ba collected and used to complle claims history for tha purpase of fraud detectian,
invastigation and management In present and all future claims, o

(e) theinformation so collected under [d) sbove may be shared / disciosed:

(1) to il Insurecs and/or any othaer third parties that assist In evakuating, Invastigeting, contralling or managing fraud,
regulators, lsw enforcamant and governmant agencles as teasonably required for the purposes stated, or

(1) for complying with requiremants under any regulations, laws or court ordars.

"

IDAC BUKIT B
511§:klt Ba:o):'rs.?rlit{ggm
n
Tel: 6560 33 20(1'!::::93;2’ 0722

-4 DCT 2018 Email: vlcbb@slngnﬂ.com_.g
Driver's Signature Reporting Centre Parsonnel's Signature
{If diiver i not the policyholder) Name:
s & Time! TITIU(H q-QM . NRIG/FINNo:
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10/5/2018 Vehicle Hub

Edquire Vehicle & Owner Information ( Vehicle No. SLJ4312D As At 02 Oct 2018 / 07:30:00 )

Law Firm Search Details

Search Reason: Insurance claim in relation to traffic accident
Law Firm Case No.: SLJ4312D0
Current Owner Details

Owner D Type: Singapore NRIC
Owner |D: 57636952F
Owner Name: TANG TECK CHUAN (DENG DECHUAN)

Registered Address Type: HDB/HUDC

Registered Block/House No.: 291A

Registered Street Name: ~ BUKIT BATOK STREET 24
Registered Unit No.: #07-53

Registered Bullding Name: -

Reglstered Postal Code: 650291

Current Vehicle Details

Vehicle No.: 5LJ4312D
Make Description/Model:  KIA / CARENS 1.7(A) DIESEL SUNROOF
Insurance Company Name: FWD SINGAPORE PTE. LTD.

NUPS/IVILITE.gov.sgliavrracuon/iawr Irmuetall fr UNG HUN_IU=risuivgie |

i



1018201 R hitnsflvrl ita nnv enfitalvrifactinnfhihCurrantTrangactinnl nns?FL INOCTION IN=F1R1NNTFTAdisnatchzlnnn#&naram=11N%27aan3n

SE
1 (ke =i b g G
[ iPalink WO
Satwant Singh S/0 Sarban Singh has successfully logged out.
Your last login date and time was 05 Oct 2018, 17:18:59.

Toreturn to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session,

Session Transaction History
SMojk Asset Type: Asyat D Asset Owner 1D Transaction Type. Transaction
1 Vehicle SLJ4312D . 18.19 Enquire Veh Owner Info [Others) by Law Firm 7.49

NUPS.IVALNE.gov.sg/a/vrifacuon/NUoLUIment 1 ransacionLogs rrUNL | IUN_IU=F18U 10U E | &0ISpBICN=10gon&param="11U%sZ/ aecacoeyou’i1oacs... 11



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Bukit Timah NPP

1 Toh Yi Drive #01-139 SINGAPORE 591501

Tel No: 1800-4689393%

REPORT OF A TRAFFIC ACCIDENT

A

TR,

T.20181002/2184

Tol3
Report No. T/20181002/21z,

Data/Tima Report Made:

02/110/2018 21:15

R fioy o e oy o,y
Nama of Informant:

Vide Report No.:

Address:

St_ation Diary No.;
.| 99

CHUAH CHOON YEN APT BLK 2 TOH Y1 DRIVE #04-163 SINGAPORE 580602 -

ID Type /1D No.: Contact No.: ‘
_NRIC"NO / $7235500C Home/Office: . - Mobile:96893787. - - -.

Nationality: T T T [ Emai: -

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Female 46 29/09/1972 Driver

Race: Language: Institution / School Name:

Chinese English

Occupation: Driving Licence Information:

HOMEMAKER Class: Date of Expiry:

Date/Time of Type of Location:
B:gi.;ig:!t' Accident: -
. 02/10/2018 07:30
Location:
Junction of Road 1 and Road 2
BUKIT BATOK EAST AVENUE 6
BUKIT BATOK AVENUE 1
| towayds Jurong East
Weathar: Road Surface: Road Speed Limit:
., | Clear Dry .
[ Traffic Flow: Traffic Control; Traffic Volume:
| | Typs of Coflision: . N Anyone conveyed by
:-— Betwesn Moving Vehicies - Haad To Rear ambulance:
fﬁr_z. G '.. ] No
" | Car ' No 0
14 Damage
k., '!"1 Dﬂﬂlﬂﬂd

i




- POLICE FORCE M A

T20151002/2184
Police Station Of Origin: 20f3
Bukit Timah NPP Report No. T/20181002/2184
1 Toh Yi Drive #01-139 SINGAPORE 591501
Tel No: 18004689999 CONTINUATION OF REPORT
) 'Bmg[-l RN xq.pmm."i w2 AN, A Y e Bt :r;m&,“ BN SAE
Name TANG TECK CHUAN : ID No. S7636952F
Related Vehicle | SLJ4312D (Car) e Contact No.| NIL
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL

No. of Days ranted Medical Leave | NIL | Degree of Injury | NIL

Name | CHUAH CHOON YEN ID No. $7235900C
Related Vehicle "| SLV1740H (Car) - - - == - | Contact No.|-96893787
Hospital/Clinic | NATIONAL UNIVERSITY HOSPITAL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 02/10/2018 . Date Discharge | 02/10/2018
No. of Days granted Medical Leave | 06 Degree of Injury | NIL
Brief Details.

On 02/10/2018 at about 0730hrs, | was driving along Bukit Batok East Auenue 6 and wanted to make a
left turn to Bukit Batok Avenue 1 (towards Jurong East).

.When | was at the filter lane, | had stopped at the give way line to wait for the traffic to clear on the main
road (Bukit Batok Avenue 1).

" While walting, | suddanfy felt an impact coming from the.rear. | alighted and saw that a white coloured Kia
hﬂd goll{dpd into the raar of my vehicle. The driver of the Kia immediately gave me his particulars. After
. photos, wq lth drove off in our own directions.

foollng pain at the back of my neck and feeling nauseous. | went to NUH to. seek
:’ﬂgp gh.ran 6 days medical leave by the doctor. zat




SINGAPORE - I!lﬂﬂwwm
POLICE FORCE | 1/20181002/2184
. . . 30of3
gz:li:teﬁsr:;%ogpo; o Report No. T/20181002/2184

1 Toh Yi Drive #01-139 SINGAPORE 591501
Tel No: 1800-4683999 CONTINUATION OF REPORT

Sketch Plan

Informant is not able to provide sketch plan R ¥ 3 < NS T I
WL L L ey,

IMPORTANT: Please atiach a copy of your vehicle's Insurance Ce

rtificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating

the report number as reference.

Signature Of Officar Recording The Report: ' Signature Of Informant:

D/ 3

Sgt 2 PAY ZHIQIN Q ,
e = — r’/ A /(/{"\..A
Sloraioes i | Moy: Date/Time:

02/10/2018 21:15

Classification Of Case:




Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
PRI
(CLAIM SUBFOLDER TRACKING
Case | Natified |Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
|
e 10 Oct 2018 | T oacanis $$0.00 $$0.00 :'3::_':’ for: Swsvey
ain .
| Edit Reg I | Edit Adj Rpt | Edit Estimates | View Rpt Cancel Case I

Reference

Claim Detalls

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured:

Main
Claimant:

| Tang Teck Chuan, ID: S57636952F

No.:

Vehicle Reg.

SLV1740H

Date of Loss:

02/10/2018 00:00 - :59
[9 Months and 10 Days From LTA Reg Date (Man Yr)]

Claim Type:

TP /1201800012603

Policy/Cover
Note No.:

PNPV2017-00008240 (Comprehensive)

No.
(Insured):

Vehicle Reg.

SL4312D

Policy No.
(Claimant):

Excess:

Repairer:

Ngai Hong Spray Painting (HQ) BLK 12, #01-53 SIN MING IND EST SECTOR B, 575656 Sin Ming - Tel: 64531712

Handling
Insurer:

FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Josey Loh]

Adjuster:

18/10/2018]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |

There are no mall for this case.

No resuits.

Due Date

ALL ASSOCIATED TASKS™

Priority Type

Task Group

Subject

View All I Sean:hTasks_I Create New Task I Complete I

Handler

Assigned By

Completed On Created On Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 8/11/2018




Merimen e-Claims Page 1 of 2
Claim Documents
*SLV1740H (1201800012603)
[SLI4312D]
TP
Oct 2 2018 12:00AM
[Tang Teck Chuan]
Ngai Hong Spray Painting
Upload Documentﬂ Upload Photos I Compose New Letter I View
|Photos/Images 3 per page E ]
|No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [18/10/18 10:52 | General View 0 | wadirc | (4
2 [18710/18 10:52 General View O | wadirc | 4
3 |18/10/18 10:52 General View 0 | adirc | M4
4 |18/10/18 10:52 | General View 0| wadirc | @
5 |18/10/18 10:52 General View 0 | wadirc | 4
6 |18/10/18 10:52 | General View 0| wadirc | &
7 |18/10/18 10:52 General View 0| wadirc | &
8 |18/10/18 10:52 | General View 0 | adirc | M
9 |18/10/18 10:52 | General View © | oadirc | 4
10 |18/10/18 10:52 General View © | Ladirc | &
11 |18/10/18 10:52 | General View O | e | &
12 |18/10/18 10:52 General View © | Ladire
13 |18/10/18 10:52 General View © | adwwc | 4
|14 |18/10/18 10:52 General View 0 | adirc | M4
15 |18/10/18 10:52 | General View © | adirc | &
16 |18/10/18 10:52  |General View O | adirc | &4
17 |18/10/18 10:52  |General View 0 | adirc | M
18 |18/10/18 10:52 General View 6| wadirc | A
19 |18/10/18 10:52 | General View © | Ladirc | M
20 |18/10/18 10:52 | General View 0 | wadirc | &4
21 |18/10/18 10:52 | General View © | Loadirc | 4
22 [18/10/18 10:52 | General View © | adirc | 4
23 [18/10/18 10:52 | General View © | Ladirc | 4
24 |18/10/18 10:52 General View © | Ladire
25 |18/10/18 10:52 | General View O | wadwc | &4
26 [18/10/18 10:52 | General View © | adic | (4
27 |18/10/18 10:52 | General View © | oadirc | 4
28 [18/10/18 10:52 | General View © | oadirc | (A
29 |1B/10/18 10:52 | General View © | Loadirc | &
30 |18/10/18 10:52 | General View © | loadirc | A
31 |18/10/18 10:52 General View © | Loadirc | @
Documentation o 1perpage |v]| 4
No |Finalized On [F\ND Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 10/10/18 18:39 | Insured GIA © | Load PDF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

8/11/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists Eu::lﬁ_gurg

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 8/11/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd coregno:1sss07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS3/FWD18018259/T1CD3E2
Date: 08/11/2018

REFERENCE
Handling Insurer: FWD Singapore Pte. Ltd.  Policy No: PNPV2017-00008240
ﬁ?':“‘a“‘ Vehicle g, \/1740H Insured Vehicle No :  SLJ4312D
Date of Loss: 02/10/2018 Nature of Claim: TP Claim No: 1201800012603
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLV1740H
Make & Model: HONDA VEZEL, 1.5 (A) Engine No: L15B4429304
Reg. Date: 22/12/2017 (Man. Year: 2017) Chassis No: RU11229299
Colour: Gold Odometer: 36199 km
Engine Capacity: 1496 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS - Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 08/10/2018

Date Inspected:

Estimated Period of Repair: 5.0 days

12/10/2018 Inspected At:

160 SIN MING DRIVE # 06-08
Repairer : Ngai Hong Spray Painting (HQ)

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: CELINE FONG

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

8/11/2018



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,800.00 -$4,500.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 8/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS
Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Nov 2018)

Parts: M1-SUV HONDA VEZEL 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLV1740H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. ]

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out. ]

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 8/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 8/11/2018



