. ' REF: (3 [Mh1S018258 | Cnbas

MOx

C.{\WG\}M\ ] Special Instruction:
- ASSIGNMENT (Office) &g 1432000
From (Person): _Q‘MN\_M!__ of FTLh Date/Time: D binnog Third Parties:
Estimated Cost: 8illto: Claimant:
= Surveyor:
OD/EP_ITC-TII_S-__'— pection)/ Evaluation Workshop: 1-;3“[{ Sm
To Inspect Vehicle No: GN qgaz‘ Insured: SKC' 8810 -
at Workshop m/s ‘qu 30\)’\ W| Tel:
of Bll. 4 YTt g QE‘%-J
Policy No: Claim No: UDU:IUUB‘I‘{TS(T 005
Sum Insured: Excess:
Make of Veh: D.O.A. 13 012018
Client's Record)
| |5-]|]-'JU\$ (mmdilj) @' "3[?“1 H.0.D. Erdorsement/Date:
Date/Time: Person Contacted: Vehicle IN/OUT
Date/Time: Confirmed with

Date/Time: (2 Submit Final FigE;E IEO ,

Final Fig

,__days(Red § /

]E days (Red?ll guo; 83 v,

Y3 Originnlﬁdays}

Original___days)

Date/Time Action/Instruction
al 1387 - A

?’_ara(l) : Parts found not replaced (To highlight

R or UB, LR, Eic)

Para(2) : Comments on consistency of damages (Parts Not Consistent : NC'y
» = Vatal ad AV A min) 2018 ————
RECERAED il
Para(3) : Nett Value
Fee Charged: Datre:
Market Value Inspected/ Basic& Add | g0 |
Evaluated by: Transport I
Salvage Value . Photos I -
Others
Nett Value Total 200
) Date/Time A0~ WA File Passto_ ~ 2) Date/Time File Return to
3) Date/Time ___ File Pass to_ 4) Date/Time File Return to__
5) Date/Time File Pass 1o 6) Date/Time File Return to




From Date
Estimated Cost

OD/TPIWSI/TFR

| OD RES/EVA/INV/IMV

To Inspect Vehicle No
at Workshop m/s

of ’

Insured

Policy No

Claims No

Sum Insured Excess:
(Client's Record)

Make of Veh

ASSIGNMENT]

Type: M.Car | M.Tycle / Bus [

Veh Mo @U/ 3 &

Lorry | Taxi / Prime Mover /

N%som NV 350 o

AC Insured / Std / NI / NA

Truck | Trailer or
Make
Colour g“lw
Sp.Reading g"qo:s
Eng/No
C/MNo
Gen. Cond (@d | Fair [ Poor [ Burnt

Yt Regn ’b‘) Nvl/?.&db

wpss

T/Radio: Insured [ Std [ NI | NA

TNIME Vb Boeo5TY

Steering Inﬁr { Jammed / Leaked / Burnt or
Brake Ir@er { Jammed | Leaked / Burnt or
Modi-  (@lp/S/Rim / STD ARRim or

15 /IS
U

UN /| EXNOVA | GY | FS [ LIZA | MIC / OHTSU [ PIR | SUMI |

Rear

R/Bal é -

L/Bal J

DO ls ,{5,(3
[13e

Tyre Size F:
(Palicy Condition) R:
Remark: The veh had commenced its NIS | OIS A dBS
repair at the time of inspection. U Movoyoko o
Bal. or Market Value Front
IDAC Accident Rport: Consistent? : Yes or No R/Bal é mm
GIA / PR Seen: Consistent? : Yes or No L/Bal. { mm
Est. Repairs days Res: Yes or No D.OA.
Lum Sum: 20 % 3Val: Yes or No Survey held at W/ §
CA | REV | REP. | 24 HRS
Vehicle: IN/OQUT
Date: Person Contacted.

Des. of Damages - Frt | Rear r@; N/S | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to collision

Date / Time Action / Instruction

DatefTime, Fila Pass 0?7

Preli. Report

0l : Final Report

L]

Date/Time. Flle Retumn 0?

Report Format :
Lump Sum /L.B.l: (3

Days Of Repair:

Resurvey No. of Trip:

Add Fee: ‘Site Insp  ($
D Interview  ($
D Tech Invs ($
E] Weekand (9 -

{ g\\g\m

Survey Fee

Transportahon

i



" Catherine C'hong (LKK Auto)

— =
From: Wui, Shawnkaijye <Shawnkaijye. Wui@aig.com>
Sent: Monday, 8 October, 2018 1:20 PM
To: assignments@Ilkkauto.com; SUR
Cc: Admin A; Admin-D (LKKAuto)
Subject: Assignment for physical reinspection; Our ref.: 00474069975G-003; Your ref.:
BK.18719.18.st; Accident involving SKG882D and GW 9138Z on 17 July 2018
Attachments: Survey Report - 00474069975G-003.pdf

Dear Sirs,
Please assist to attend RI.
TP survey report attached, please refer to the attachment.

Both party GIA reports will be forwarded in the next encrypt email.

Thanks and Regards,

Shawn Wui

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1959 | Fax +(65) 6835 7416

Shawnkaijye.Wui@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disserminate the
information If you have received this email in error. please immediately nofify me by "Reply” command and permanetitly delele the anginal and aiy
copies or printouts thereof Although this email and any attachments are believed fo be Iree of any virus or other defect that night affect any
computer system into which it i1s received and opened, it is the responsibility of the recipient o ensure that it is virus free and no responsibility is

accepted by AlG for any loss or damage arising in any way from its use

From: bonnie kwok [mailto:litigation@bonniekwok.com]

Sent: Monday, October 08, 2018 12:21 PM

To: Wui, Shawnkaijye

Subject: Re: Our ref.: 00474069975G-003; Your ref.: BK.18719.18.st; Accident involving SKG882D and GW 91382
on 17 July 2018

Dear Sirs.

Kindly have your surveyor attend at Block 4 Yew Tee Industrial Estate 393-] Woodlands Road Singapore
677978 on 15 October 2018 at 1.30 p.m. for the re-survey of our client’s vehicle.

Kindly ensure that your surveyor attends punctually.

Kindly let us know which survevor vou have appointed so that we may inform our client accordingly.




Please let us have your offer of settlement as soon as possible.

Regards,
ST

BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street

#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : litigation@bonniekwok.com
GST Reg. No.: 20120354727

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to Fridays from
9 am to 6 pm and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended recipient, you
are hereby notified that any dissemination, distribution or copying of this message is strictly prohibited. If you have
received this message in error, please delete it from your system and notify the sender. You are advised to carry out
your own checks on this message for computer viruses and other defects. Please note that we disclaim liability for
any loss or damage caused by computer viruses and/or other defects.

On Mon, 1 Oct 2018 at 11:50, Wui, Shawnkaijye <Shawnkaijye. Wui@aig.com> wrote:

WITHOUT PREJUDICE

Dear Sirs,

We refer to aforementioned accident and your letter of claim dated 12 September 2018.

We would like to re-inspection your client vehicle. Downtime for re-inspection at $40.00/ per session.

Please advise on the arrangement.



Thanks and Regards,

Shawn Wui

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6419 1959 | Fax +(65) 6835 7416

Shawnkaijye. Wui@aig.com | www.3ig.com sg

IMPORTANT NOTICE

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or thsseminate the
information. If vou have received this email in error. please immediately notify me by "Reply" cammand and permanently delafs anginal
any copies or printouts thereof Although this email and any attachmenls are believed 10 be free of any virus or ather defect that might affect any
computer system into which it 1s received and apened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility 18
accepled by AIG for any lass or damage ansing in any way from ils use.

the oreinal and

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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MOR1 18002907 | ETHDZ Protect Ple Lid - Buksi Raick
ENTRY DATE & TIME: 18/07/2018 1643
SUBMITTED BY. Konneth Cornehius

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repont correctly the details of the accident 1o speed up the claims process.

2. This Form mus! be compieled by the Policyholder andior the Aulhorised Driver,

3. Information provided must be as lrulhful and accurale as possible. Any willul misr 1 of witholding of material lacts may allow insurance companies lo
repudiate policy ability.

4, The issue and acceptance ol this Form by insurance companies is nol an admission ol policy liabdity on the pan of the insurance companies.

5. Any false reporting may be referred to the Police for ir i

6. This report will be lorwarded by the insurers of the GIA Records M. g Cenlre li by he G. al Insurance Associalion of Singapote (GIA) lor
archiving and thal coples of this report will, for 3 fee, be made available upon application by inleresled parties,

7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this report al the cenire and (o copies of the report being made available
aloresaid.

ACCIDENT STATEMENT

Date Of Report 18/07/2018 16:43
Dale Of Accident 17/07/2018 16:40
Exact Location Of Accident ALONG ECP TOWARDS CHANGI
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Regisiration Number GWa1382
Insured/Policyholder
Name Of Registered Owner SEAH'S SPICES FOOD INDUSTRIES PTE LTD
Co Reg No 200512270
Email Address NOEMAIL
Mobile Phone No
Alternalive Phone No OFFICE-86607175
Vehicle Particulars
Manufacturer NISSAN
Model NV350-2.5 D PANEL VAN (M)

Exact Purpose for which vehicle was being used at
time of accidenl

Are you claiming under your own insurance policy

for repair to your vehicle? he

If No, Please stale aclion o be laken THIRD PARTY

Vehicle Calegory COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company . AlG ASIA PACIFIC INSURANCE PTE. LTD,
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 2100440708-02

Cover Nole Number 26/11/2017-25/11/2018
Driver . '

Name of Driver CHUA KOK CHING
NRIC No S7028931H

Date Of Birth 14/08/1970

Occupation QOUTDOOR

Date Of Driving Pass 04/07/1990

Driving Experience 28 YEARS AND 0 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-86607175
Fax Number

Contact Number

EMail Address NOEMAIL

Page 10l17



BLK 194B BUKIT BATOK WEST AVENUE 6

Address 12-243

Postcode 652194
Was driver an employee of the Insured’s Company YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own B
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Condilions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accidenl? NO
Number of vehicles involved in the accident
Was any body injured in the Accident? NC

Was any injured conveyed o hospital by
ambulance?

Was any other material or properly damaged? YES

| have been approached by unknown person(s) NO
saliciting/offering accident claims assislance.

Number of Passengurs (Includlng Driver) 1
Detall_s__gf _Pollce Action _
Was the accident reporied to 1he police? NO
If Yes,Please state which Police Station

Was notice of intended Proseculion given? NO

If Yes,against whom?
Circumstaiﬁces of Accident

S S IOLSFUEL L SR TE £ P e L N e

REFER TO THE SKETCH PLAN

Aﬁ,acﬁ;:ent(s) ) i S e g
Are accident photos avallable for atlachmenl? YES .
Was there any video captured by Car Camera? YES

Was lhere any audio recorded? NO

(DétlsTol Witnessi 517 Sl o AR
Nome CHNG WUI HUAN

Phone Number 81218978

Emall Address

Vehicle Registration Number SKG882D

Vehicle Make/Model/Colour B

Detlalls Of Properties

Vehicle Category PRIVATE CAR

Name of Driver VICTORIA TEO PUAY KOON
NRIC/Passport Number S7000887J

Contact Number 81218978

Address

Poslcode

Insurance Company Name

Page 2 ol 17



Nature Of Damage
No. Of Passenger (Including Driver)

Page 3of 17



Sketch Plan Pg. 1
SKETCH PLAN
IMPORTANT NOTICE

L Pieate repon corractly the detalls of the accident 10 1peed up 1he claims process.

2. This Form must be completed by the Policyholder and/or the Authoriged Driver.

3. Infotmation provided must be #¢ Lythiyl and accuegts pg poseible. Any witful misrepresentation of vithholding of matenal
facts may allow insurance companies to cepudiate policy llabilliry.

4. The liswe and acceptance of this Form by b £ i not an admssion of polcy kability on the pan of the insuranze
companies.

5. Anyfalss repertine mav be referred 10 the Pofice for investieation.

The report will bs forwarded by the insurers of the GIA Hecords Management Centre eztablisned by the General lnsurance
Assaciation of Singapore (GIA) for archiving and that copias of this report will for & fee be made svailable upon application oy
Interested pares.

by the lodgment of this réport 10 the lnsurers, you herazy consent to the archiving of this report &t 1he ceatre and 1o copas of
the repen being made avallable aloresald.

-

B. Consent under the Personal Data Prolection Act (PDPA)
| undarstand, acknowledge, agree and consent that.

(a) My insurer, my workzhop and the General Ins e A of Singapore ("GIA™) may/are permitied to collect, ute,
disclose and/or process my perzonal data/personalinformatian set out In this [form| and any other personal information
provided by me or possested by my insures {collestvely the “Personal Information”) and disclose and transfer sucn

Personzlinformation to 3l insurer(s) who have insured vehvele(s) involved In this accident [all insurer{s) who have insursd
vehicle(s) inve lved in this accident shall be collectively Mnrnd u. s the TInsurers™), the Insurert’ lawyersflaw firms, the
Monatary Authority of Singapore and any rélevant agencyfauthonty (such as the police), for the puroosels)

of:

0] pmmnng handling and/or dealing with my clasms «noiuding the settiement of the claims and any necestary
investigations relating to the caims;

(i) investigating the accident and/or my claims,
(i) carrying out and/or deating with my Inttructions of resp onding 1o any enquiries by ma;

(] admlnlstering my dalms lincluding the maifing of correspond n INVOICH, Ieporis o Notices 10 me,
which could Involve disclosure of certan personal data aSout me to brhgahout dalovery of the same as well as on the
external cover of envelopes/mall packages): and/or

(v) complying with azplicable law In administering. p §. handling and/or dealing with my dalms.(collectively the
“Purposes”)

(b)  allinsurer(s] who have Insured vehicle(s] ivvolved in this accident and the Insutecs’ lawyers/law firms, may/are permited
to collect, use, disclase and/or process my Pertanal Infarmation for one of more of the above Purpotes: and

(e} my Persenal information may/can be disclosed by any of the Insurers and/or GIA 1o their third party service providers or
agenusfincluding thelr Lawyers/Taw firms), which may be sited outsice of Singapore, for one or more of the above Purpases

(d) my¥ I Information will alzo be cobected and used to compile clalms histary for the purpose of fraud det
Investigation and management In present and ol future cliema.

(e) theinformation so collected undar (¢] abave may be shared [ discloed:

m to allinsurers and/or any other third parties that assist in evaluating. Investigating. controfling or managing fraud,
f.;&um Law enf and go £n1 agencies as reasonably required for the purposes stated, or

with réquire ments under any regulations, laws er court orderss,

Debved's Signature Adpoiting Cen Tt Slgrature
Dute & Tiena: (Uf deiver Is not the palicyholder) Name; KEI'II"Ieth

Dite & Time: mt_[l & “\:-\\OE‘-"“ NS It N

Page 4 ol 17



DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Sketch Plan Pg. 2
SKETCH PLAN
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Important; - Reporting Only

You have been advised by the workshop that in the event that you wish to - ClaimOD

claim against your own policy (OD CLAIM), There Is a FOURTEEN (14)

DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frame - Claim TP )

from the day of the occurrence. - Cham SDI TP at other workshop

DECLARATIQI\II

I/WE deéclasé: ':ﬁgtggolng particulars are true in every respect.

(e

Driver's Signature
(if driver not the policyholder)

Date & Time \‘3'\"[\{%' L\‘A\':Ofm Nric/Fin No.

e

Reporting Cent

Name:

enneth

ersonnel’s Signature

o

Page 50f 17



MPA2-18[]93153 / Progressive Automotive Pte Ltd - HQ Your NCD will be affected due to late reponing
ENTRY DATE & TIME: 19/07/201B 12:15

SUBMITTED BY: Soo Leong Keat Actual e-Filling Submission Date & Time: 19/07/2018 12:27
SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report comectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for inves

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 19/07/2018 12:15

Date Of Accident 17/07/2018 16:40

Exact Location Of Accident ECP TOWARDS CHANGI BEFORE FORT ROAD EXIT
Country/State of Loss SINGAPORE

Vehicle Registration Number SKG882D

Insured/Policyholder

Name Of Registered Owner KOK HON POR

NRIC No S1768300D

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-93860803
Alternative Phone No Office-93860803

Vehicle Particulars

Manufacturer NISSAN

Model ELGRAND-2.5 HIGHWAY STAR (A)

Exact Purpose for which vehicle was being used at

time of accident PRVATEVSE

Are you claiming under your own insurance policy

for repair to your vehicle? VES

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 2100301684-06

Cover Note Number

Driver

Name of Driver VICTORIA TEO PUAY KOON
NRIC No S7505649D

Date Of Birth 21/021975

Occupation INDOOR

Date Of Driving Pass 06/08/2008

Driving Experience 9 YEARS AND 11 MONTHS



Gender ' FEMALE
Mobile Number (LOCAL) +65-97501746

Fax Number

Contact Number

EMail Address VICTORIATEO@GMAIL.COM
84 JALAN DAUD

Address #0403

Postcode 419593

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance? NO

Was any other material or property damaged? YES

| ha‘vfe‘been ap?roachgd by unlfnown p.erson[s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 Name: . SCOTT XANDER KOK
Gender: : Male

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

STATEMENT RECORDED BY SO0 - PROGRESSIVE AUTOMOTIVE PTE LTD (6741 5336)

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number GW9138Z

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver



NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE
1 Please report gorrectly the details of the acudent to speed uo the claims process
< Thes Form must be completed by the Policyholder and/or the Authorised Drivs
3 Infarmanion provided must be as truthful and sccurate as possible. Any wilful misrepresentation or withhoiding of material
facts may allow nsurance companies to repudiats policy hability.
4, The lsue and acceptance of this Form by insurance companies i not an admission of policy llabilty on the sart of the insurance
ompanes.
<
6 Therepon will be forwarded by trie insurers of the GIA Records Management Cenire established by the General Insurance
Association of Singapore (GIA) for archiving and that copres of this report will for & fes be rmade available upon application by
Iinterasted paities
7 By the lotgment of this repoit 10 thie insurers, you hereby consent 10 the archiving of 1his report st the centre and to coples of
e feport Deeng made svallable aforesad
4 Consent under the Personal Data Protection Act (PDPA)
| understand. acknowledge. agree sna consent that
(4] Myingser, my werkihop and the General Insurance Assoclation of Singapote ("GIA®) may/are permitted to collect, use,
duclasa and/or process my personal data/peronal miormation set oul in this (form] and any other personal infoermagion
proveded by me or possessed by my inturer lcofinctively the Personal Information”) and disclose and trantler such

Persaanl Information 1o all insurer(s] whe have insured vehicie(s) mvodved in this accident |all insurer(s) who hive insured

velilefs) invohved i this sccident shall be collectively refered 1o a3 the “Insurers”), the Insurers’ lawyers/law firms, thie

Menetary Authonity of SIngapare and any televant gove t agency/suthority [such ks the police], lor the purpossfs)

ot

li} processing. randing and/or dealing with my claims inchiding the wttisment of the cliims and any necesary
Investigations refating to the claims,

lil] mwestgating the accident and/or my clains

il carrpmg out snd/on dealing with my shatructions or responditg 1o any enqurses by me:

IVl administering my claims (ncluding the malling of correspondence, statements, iInvoices, reports of notices to me.
which could involve disclosure of tertam personal data sbout me to bring about delivery of the same a3 well as on the
external cower of envelopes/mail packages); and/or

1¥] complying with applcsble law m administenng. processing, handling and/or deating with my clams {coliectreely the

Purposes” |

(B} alt ngureris) who have insured vehicle(s| svolved in this scodent and the Insurers’ awyers/law firm, may/sne permitted
to collect, use. disclowe and/or process my Fersonal information for one or more of the above Purposes. 2na

It} vy Personal information may/can be distlosed By any of the Insurers and/or GIA to their third party service providers or
sgentiimetuding their lawyers/lnw finms i, which may be sited outside of Singapore, for one or mare of the abave Purposes

g} my Personal information will slso be collectad and used to compile clams history for the purposa of fraud detection
mvestigation and maragement in present and all future daims

el the information 1o collected under [d) sbove may be thared | disciosec

U 1o all wsurers ana/or any other third parties that assist in evalualing, investigating. contralling or managing fraud,
regulatons law enforcament and government agencles as reasonably required for the purpases stated o

1 fer compiyng with requirements under any reguiztions. laws or court oroers.

Policyhokder s Sigrature Drivet's Sigrature fep
Dats & Trme (W griver = net the policybuider] Name

Date & Time. NRIC/FIN No

Sketch Plan #2



DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T was dravely alpng ECP  wlun 1 s st 2 C1 O
to my left " sde and T i e van My narrer bt

MM{ il [JT"L& H!HL‘* 4l .&V_ﬂi_'(:[:’_
Wrver of my bhupper but He rear nght Cevier of Al
&l

DECLARATION

{We declare the foregomg particulars are true in every

Please be advis matwuriﬂmrmqrhuul.imgmwhemmmcdalmmmtmwlq ust befhade within the
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CERTIFICATE OF INSURANCE

NISSAN AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : Kok Hon Por Vehicle No. : SKGB&2D
Period of Insurance : 21 May 2018 To 20 May 2019 Policy No. 1 2100301684-06
Engine No. 1 OR258446180 Endorsement No.

Chassis No. : JN1TBAES2Z0800018 Issued Date : 02 May 2018

Make/Mode!  NISSAN ELGRAND E52
Engine Capacity/Tonnage : 2,488.00 CC Sum Insured . Markel Value First Year of Registration = 2012
Driver Restriction NA Off Peak Car : No Insuning with COE/PARF ~ Yes
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IDENTITY CARD NO. 375053490

REPUBLIC OF SINGAPORE  DRIVING LICENCE | REPUBLIC OF SINGAPORE w
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AUTOMAX SURVEY

Blk 110 Bedok Reservoir Road . #07-280. Singapore 470110
Mobile - 8855 6879 Email - automaxsurvey@gmail com
Registration No 53110062,

Report Ref TP18070031

Date 07 SEPT 2018

SEAH'S Spices Food Industries Pte Ltd
c/o Eng Soen Painting SVC

Blk 4 Yew Tee Ind Est 393 - J
Woodlands Road

Singapore 677969

THIRD PARTY SURVEY
ACCIDENT OCCCURED ON 17 July 2018

Workshop Name and Address Eng Soon Painting SVC

Blk 4 Yew Tee Ind Est 393 - J

Woodlands Road

Singapore 677969
As per your instruction dated 26 July 2018 with regard to the above matter
We have camed out a physicial inspection on the said Gwg138Z

We enclosed herewith our report and findings as follows

1. VEHICLE PARTICULARS

Registration No GW9138Z Engine No YD25383619A
Model NISSAN NV350 PANEL VAN Mileage 082 235 km
Year / Capacity - 2015/ 2488 cc Colour  Multi colour

Chassis No JN1MC2E2620005342

2. TYRES CONDITION

Size Made Balance Rim
FRONT O/S 195/50/R15 Bridgestone 9.00 mm Normal
REAR QI8 195/50/R15 Bndgestone 9.00 mm Normal
FRONT N/S 185/50/R15 Bridgestone 9.00 mm Normal

REAR N/S 195/50/R15 Bridgestone 9.00 mm Normal



AUTOMAX SURVEY

Bk 110 Bedok Reservoir Road , #07-280, Singapore 470110
Mobile . 9855 6879 Email automaxsurvey@gmail com
Registration No. 53110062J

3 DESCRIPTION OF DAMAGES

At the time of inspection, we noted that the vehicle has sustained an impact damages
on the Rear Side portion(s). For more detail of the damages, please see photograph
attached

4 Estimated normal period of repair 15 working days to complete

5 In accordance to your instruction, we have Not Authorised repair to the vehicle and
the survey done on a "Without Prejudice” basis We hope that this report will be of
assistance to you in dealing with the matter

8 Should you discover any discrepancy in the report, please kindly notify us within 1 week,
or the report will be treated as correct.

Disclaimer

The rates and assessment of damages as stated in this report is to be used solely for legal proceedings in relation to
the surveyed vehicle and the accident in which the surveyed vehicle was involved in The rates and assessment of
damages must not be used in any circumstances for comprarison with other vehicles and/or other accidents in other
legal proceedings



Vehicle Number: GW9138Z

SPARE PARTS
Workshop Our Revised
Qry PARTS DESCRIPTION CONDITION Estimation Estimation
(S$) (SS$)
List ltems
1 pc Rear bumper bent $ 662.70 $ 662.70 -
1pc Rearfender assy ¢ distorted $ 201050 $ ¥ 2,010.50 /-
1pc SlidingdoorRH  * distorted $ 125790 $ 1.2_5?—.90
List Parts Sub-Total $ 393110 § 3,831.10
Less 30% discount $ 117933 § 1,179.33
Discounted sub-total $ 275177 § 2,751.77
Nett Items . _
1pc Rear tail lamp * cracked $ 565.00 $ ".565.00!" 7~
2 pcs Tail lamp clips necessary $ 3800 $ ©38.00(
2 pcs Rear bumper side retainer bent $ 2160 § 2160
10 pcs Rear bumper clips necessary $ 6500 $ 65.00
1 pc Rear leaf spring ( Complete) » dent/distorted $ 1,289.90 § 1,289.90
1pc Sliding door weatherstrip deformed $ 28890 $ 289.90
1 pc Sliding door roller ( Center ) distorted $ 16160 $ 161.60
1 pc Sliding door roller { Lower ) distorted $ 28990 $ 289.90
1 pc Sliding door roller runner ( lower ) distorted $ 182.10 $ 182.10
1 pc Sliding door stopper ( Male & female ) bent/distorted $ 12350 § 123.50
1 pc Sliding door outer handle * grazed/distorteted S 28175 § 281.75
List Parts Sub-Total $ 330825 § 3,308.25
Less 10% discount $ 33083 § 330.83
Discounted sub-total s 297743 § 2977.43
SPARE P
Workshop Our Revised
Qry PARTS DESCRIPTION CONDITION Estimation Estimation
(S$) (S$)
Special Nett items
1pc Rimassy * bent/distorted $ 45000 $ 450.00
1pc Tyre assy benvdistorted $ 36000 § 300.00 -
1pc Fuel lip cover distorted $ 121.25 § 121.25
1 pc Fuel lip lock jammed s 10190 § 101.90 -
1pc Fuel tank cap deformed 5 13.05 § 13.05
1 pc Rear wheel bearing hup bent/distorted $ 57980 § 579.80
1pc Rearabsorber . bent/distorted $ 22370 § 223.70
Special Nett Sub-Total § 1,849.70 $ 1,789.70
Spare Parts Total $ 757880 $§ 7,518.90



LABOUR COST

hY

Fong'Kok Heng
Qualified Appraiser

Workshop Our Revised
S/No JOB DESCRIPTIONS Estimation Estimation
(S$) (SS)
Spare PartsTotal ¢/f § 7,578.90 7.518.90
1 Towng $ 120.00 120.00
2  Toremove/reinstall upholstery. tims & gamish to assist repairs $ 180.00 150.00
3 Labour charges to repair and panel beat rear fender inner structures, $ 2,400.00 2,200.00
chassis members, bootfioor cutting/welding and replacing the above-mentioned parts.
4  To check wiring functions & conduct water leakage test $ 180.00 150.00
5 To putty, apply pnmer & spray-paint the affected areas. $ 2,000.00 1,600.00
8 To apply rust-proofing on repaired/replaced panels. s 200.00 180.00
7 To check & adjust computer wheel alignment ( before & after ) $ 240.00 220.00
8 Toremove & replace rear undercarriage $ 380.00 350.00
§ Toremove & replace rear sliding door mechanism $ 400.00 380.00
10 To supply and install company advertisment logo $ 4,500.00 4,500.00
11 To remove & refix fuel tank to assist repairs 250.00 240.00
Total § 18,428.90 17,808 .90
The repairer has agreed to undertake (he repair under a Lump
Sum Basis. We have further adjusted the amount to a Lump
Sum Repair of $ 14,250.00
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

Ref : CS/AIG18018258/Gvbe2

IR

CHARTIS BUILDING Date: 19-10-2018
SINGAPORE 079120
ATTN : SHAWN WUI Code: AIG
1: Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh. SKG 882D Veh. Inspected GW 9138Z
Policy No. 2100301684-06 Coverage ($) 0.00
Claim No. 0047406997SG-003 Excess ($) 0.00
Assign From SHAWN WUI Assign Date 08/10/2018
2 Vehicle Particulars & Condition
Make & Model  NISSAN NV350 c.c 2488
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JN1MC2E26Z0005342 Colour SILVER
Odometer 87903 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195R15 BRIDGESTONE 6 mm
L/H Front Tyre |195R15 BRIDGESTONE 6 mm
R/H Rear Tyre [195R15 BRIDGESTONE 6 mm
L/H Rear Tyre [195R15 BRIDGESTONE 6 mm
4. Description of Damages
THE VEHICLE HAD COMPLETED ITS REPAIR WORKS.
REPAIR CONDITION SEE DETAILS.
5. General Information
Accident Date  17/07/2018 ]Inspection Date 15/10/2018
Survey held at ENG SOON PAINTING SVC
BLK 4 YEW TEE IND EST 393-J
WOODLANDS ROAD
SINGAPORE 677969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




y Ll

- e wm
BJ8 BE A

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GW 9138Z

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition Wo rks’hop?g)} (Sj]
REPLACEMENT OF PARTS
1|REAR BUMPER REPLACED 662.70 662.70
1|REAR FENDER ASSY REPAIRED SEE 2,010.50
LABOUR
1|SIDING DOOR RH REPAIRED SEE 1,257.90
LABOUR
LESS 30% DISCOUNT -1,179.33 -198.81
2,751.77 463.89
NETT ITEMS
1|REAR TAIL LAMP (N) NOT NECESSARY 565.00
2| TAIL LAMP CLIPS (N) NOT NECESSARY 38.00
2|REAR BUMPER SIDE RETAINER (N) REPLACED 21.60 21.60
10|REAR BUMPER CLIPS (N) REPLACED 65.00 65.00
1|REAR LEAF SPRING (COMPLETE) (N) NOT NECESSARY 1,289.90
1|SLIDING DOOR WEATHERSTRIP (N) NOT NECESSARY 289.90
1|SLIDING DOOR ROLLER (CENTER) (N) NOT NECESSARY 161.60
1|SLIDING DOOR ROLLER (LOWER) (N) NOT NECESSARY 289.90
1|SLIDING DOOR ROLLER RUNNER (LOWER) (N) NOT NECESSARY 182.10
1|SLIDING DOOR STOPPER (MALE & FEMALE) (N) NOT NECESSARY 123.50
1|SLIDING DOOR OUTER HANDLE (N) NOT NECESSARY 28175 :
LESS 10% DISCOUNT -330.83 -8.66
2,977.42 77.94
SPECIAL NETT ITEMS
1|RIM ASSY (SN) NOT NECESSARY 450.00
1|TYRE ASSY (SN) NOT NECESSARY 360.00
1|FUEL LIP COVER (SN) NOT NECESSARY 121.25
1|FUEL LIP LOCK (SN) NOT NECESSARY 101.90
1|FUEL TANK CAP (SN) NOT NECESSARY 13.05 L
1|REAR WHEEL BEARING HUP (SN) NOT NECESSARY 579.80 -
1|REAR ABSORBER (SN) NOT NECESSARY 223.70
1,849.70

Report Ref No. CS/AIG18018258/Gvbe2
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LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
Estimate By | Our Adjusted
Description of Parts Condition : :
o - Workshop (S))| _(5)
LABOUR
TOWING. NOT NECESSARY 120.00
TO REMOVE / REINSTALL UPHOLSTERY, TRIMS & 180.00 120.00
GARNISH TO ASSIST REPAIRS.
LABOUR CHARGES TO REPAIR AND PANEL BEAT 2,400.00 600.00
FENDER INNER STRUCTURES, CHASSIS MEMBERS,
BOOTFLOOR CUTTING / WELDING AND REPLACING THE
ABOVE-MENTIONED PARTS.
TO CHECK WIRING FUNCTIONS & CONDUCT WATER 180.00 30.00
LEAKAGE TEST.
TO PUTTY, APPLY PRIMER & SPRAY-PAINT THE 2,000.00 800.00
AFFECTED AREAS
TO APPLY RUST-PROOFING ON REPAIRED / REPLACED [NOT NECESSARY 200.00
PANELS.
TO CHECK & ADJUST COMPUTER WHEEL ALIGNMENT  [NOT NECESSARY 240.00 -
(BEFORE & AFTER)
TO REMOVE & REPLACE REAR UNDERCARRIAGE. NOT NECESSARY 380.00
TO REMOVE & REPLACE REAR SLIDING DOOR NOT NECESSARY 400.00
MECHANISM.
TO SUPPLY AND INSTALL COMPANY ADVERTISEMENT 4,500.00 1,000.00
LOGO. INCLUSIVE OF THE REPAIR OF REAR FENDER
ASSY AND SIDING DOOR RH.
TO REMOVE & REFIX FUEL TANK TO ASSIST REPAIRS. [NOT NECESSARY 250.00
10,850.00 2,550.00

GRAND TOTAL 18,428.89 3,091.83
RECOMMENDED COST OF LUMP SUM REPAIRS 2,450.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/AIG18018258/Gvbe2

XING GUO QIANG
M.MATAI, AMSAE-A

Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA PEng,PE,
MinstAEA ,MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




