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1082018 Marmen e-Claims

il ...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING. |

05 Oct 2018 08 Ocx 2018 1108 Oct 2018 PR

Main - | | 1s:00 16:11
SRR ER ] $513,719.00  Assgn | _Cancel case |

Eam Relerance Cialm Details

(CLAIM SUBFOLDER DETAILS — = =

tnsured |GWEE LAY HIONG, ID: 572320838, Tel: +56557844895, Email: sylviagwee@gmall.com

|Vehicle Reg. | . | 05/10/2018 14:00 - :59

INo.: 2 anA Date of LO%S: | (126 Manths and 22 Days From LTA Reg Date (Man ¥7)]
Claim Type: | OD / 1201800012822 ﬁ"':g\';g"_"' PNPV2017-00001781-01 (Comprehensive)

. | = _ Excess:  55600.00

(Regalrer:  ETHOZ Protect Pte Ltd (Bukit Batok) 30 Bukit Batok Crescent, 658075 Buklt Batok - Tel: 66547750/51

[andlnd  FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Josey Loh]

Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 17/10/2018]

E]‘;f":""“ GWEE LAY HIONG (46 / Female), NRIC: S72320838, Tel: 46557844855

!!50!:“1’!0 MAIL RECEIVED View &ll | Compose Case Mall |
There are no mail for this case, . Il

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste New Task | Compiete |

e PFrinnty T M SunyeCT LTI I At Ry ©oAIF i aren O AT || i

No results.

hitps.i/singapone. menmen.comiclaimafindex,cfm Husabox=MTRad|uster&fuseaction=dsp_cimheaderdcaseld=T501508exlid=28475TACFID=4194... 12



~*Veron Chen !LI(I{AutuZ

From: Veron Chen (LKKAuto)

Sent: Tuesday, 9 Octaber 2018 4:19 PM

To: ‘jimmy.gohkl@ethozgroup.com’; SUR
Subject: SJD 2265A-DOA: 5/10/2018 (FWD OD)
Dear Jimmy,

As instructed by our client, please proceed to repair the insured vehicle SJD 2265A (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler on

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Bk 51, Pava Ubl industrial Park, Ubi Avenue 1, #02-25 | 5(4085933)
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> Back to OneMotoring

w

PARFITTIF Rakata Fomiilne

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Qwner |D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
20838

SJD2265A

No

09 Oct 2018
HONDA
STREAM 1.8 A
Silver

2007
R18A1765316
RN61058149

103.0 kW (138 bhp)

$17,755.00
13 Mar 2008
13 Mar 2008
0
$19.531.00

Forfeited

$0.00

12 Mar 2028

E - Open Category
10

$44,998.00
$42,409.00
$42,409.00

The information contained herein is correct as at 09 Oct 2018

OK

nitps:iivr a.gov.sgitafriaction/enquireHebate ByPublicBeforeDereginpul fFUNCTION_ID=F0304008T7

mn



ARF/COE Rebate Enquiry

> Bac'k'ifn OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Cwner 1D;

Vehicle Details

Vehick: Na:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Male:

Vehicle Madel:

Primary Calour:

Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfar Count

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligitiility:

PARF Eligibility Expiry [Date:

PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

POF Paid:

COE Rebate Amournt:

Total Rebate Amount

The information contained herein is correct an at 08 Oct 2018

oK

Singapore NRIC
20838

S5IDZ245A

No

10 0ct 2018
HONDA
STREAM 1B A
Sibver

2007
RIBATTHE5316
RN&1058149
103.0 kW (138 bhp)
$17.75500
13Mar 2008
13 Mar 2008
0

$19.531.00

Farfeited

$0.00

12 Mar 2028

E - Open Categary
10

§44,998.00

£472 357 00
$42.397.00

Page | of

ttps://vrl.Ita.gov.sg/Ita/vrl/action/enquireRebateBy PublicBeforeDeregInput?FUNCTION _ID=F0304009... 08/10/1



10/92018 Used Honda Stream Car for Sale in Singapore, 360 VR Cars - sgCarMart

sGC ARMART.COM

New Cars Sell My Car Directory Products Insurance Article

dealers 5 Sell ur Car for More Cash
competed to : Highest Price or Get $100 Free
bU)f my Ca r! - Get Pald Now, Handover Later
Honda Stream Price Range ¥  Depreclation ¥ =10 year(: ¥  Vehicle Type kd
] l 5 = 3k F: Honda Stres A RS CCOE el O
Resources Honda Stream 1.8A RSZ (COE till 06/2028)
Car Buying Financial Accessories Similar Research Photos Map
Car Selling Acdd to Shortist Add to Compar Agkd a Not teport Er fore Actions

Car Ownership

Price $54,800
Car Aftermarket
Depreciation $5,640 fyr 7]
On The Move Reg Date 27-Jun-2008
(9yrs Bmths 17days COE left)
Lifestyle
Manufactured 2008 (7]
Car Tyres Minege
GO0 ﬂ}pi,m_ Transmission Auto
guY ANY & TIRES® Engine Cap 1,799 cc
Road Tax $978 fyr 0
Power 103.0 kW (138 bhp)
View spacs of the Honda Stream (2007-4101%
Curb Weight 1,370 kg &
Features 1.8L, Fuel Economical, Comfortable 7 Seaters. 16

Valves, DOHC, Auto Gear 5 Speed.

Accessories Audio System, Leather Seats, Sports Rims, Retractable
Side Mirrors, Reverse Camera, Reverse Sensors, Solar
) Company
Film.
Description Smooth Engine, Easy To Maintain Unit, Bank And In
House Loan Avallable! Trade In Welcome. Call To View
Now, Viewing By Appointment Only. Address
COE £37,906 [ 7]
Location
oMV $18,576 7]
Office No
ARF £18,576 [ 7]
Contact Persc
Dereg Value $36,847 as of today (chanoe) 7]
MNo. of Owners 2 ©

it fiwww.sgcarmart.comiused_carsfinfo, php?|D=77450140L=3028 173



10162018 Meriman a-Claims

View Received Message

This mall Is assoclated with |
SID2265A (1201800012822)
aD
Qcr 5 2018 2:00PM

[GWEE LAY HIONG)
ETHOZ Protect Pte Ltd

[ Reply | Reply At | _Mark as Unread | | Print Message | | Delete Message | _Forwara |

From FWD Singapore Pte, Ltd, (HQ) (FWD_5G], sent on 12/10/2018 16:00 PM.
Ta LKK_HQ

Subject  Alart - Ad] Mandate Approved (5$11076.00) - SJD22654 - Claim Handler: Josey Loh

A'pprmdrlm?ﬁ.ﬂu.

There are no documents. N

hitps://singapore merimen. comiclaims/index.cim Plusebox=SVCmall&fuseaction=dsp_viewSmode=18&iinbaxid=1389733&IDomainld=1 18i0bjid=7... 12



1082018 Maorimen a-Claims

View Received Message

This mall is sssoclated with :
SID2265A (1201800012822)
oD
Oct S 2018 2:00PM

[GWEE LAY HIONG]
ETHOZ Protect Pi= Ltd

|' Epl-r[ Reply il I_;ﬂTrﬂ 1] k_.rru-ud] Print I'h_sugt | Deleta Huﬂp] Farward |

From FWD Singapore Pte, Ltd. (HQ) [FWD_SG), sent on 09/10/2018 15:43 PM.
Te LKK_HQ
Subject  Alert - Adj Mandate Approved (5$8941,00) - SJID2265A - Claim Handler: Josey Loh

Apprw:d:ﬂ-;i.unrﬂn Please re-seek mandate on chl.-ct iterms after baing verified

DOCUMENTS SUMMARY
There are no documents,

m:uimmm.mmm.mmm:svcm&wmm"mm.-1mhuumqmsrmnunwnm:mmmﬂz.. 12



LKK Auto Consultants Pte Lid co regne1sseorissn)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: suriikkauto.com;assignments@likkauto.com

Ta: FWD Singapore Pte. Lid. From: LKK Auto Consultants Pte Lid
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubl Industrial Park
Singapora 038986 Singapore 408833

Attn:  Josey Loh Date: 11 Oct 2018

Preliminary Advice

Vahicle No : SJD2265A Accident Date : 0510/2018
Make : HONDA STREAM Policy No., : PNPV2017-00001781-01
Assignment Date  : 08/10/2018 Excess : 58§600.00
Date of inspection  : 08/10/2018 Est. Duration of Repalr  : 6.00
Inspection At : ETHDZ PROTECT FTE LTD (BUKIT BATOK)
30 BUKIT BATOK CRESCENT
SINGAPORE 658075

Point of Impact | General Description of Damages

The vehicle sustained impact / damages n/s front portion and n/s body. The undercamiage affected due to collision
and parts claimed are consistent to the accidant,

(INCLUSIVE

Repairer's Estimate (Gross) ot 15,578.00 g\ 551 EMENT ARY)
: (INCLUSIVE

Revisad Amount 5% 9,226.00 SUPPLEMENTARY)

Check Items (Estimated) 58 1.850.00

Tolal .11 11.076.00

Lump Sum Repair 8%

Total Loss Consideration

MNew for Old Value =3

Pra-Accident Value 55 54,000.00

COE / PARF Rebate 5§ 42.409.00

Salvage Value 5%

Margin for Repair 55 11.591.00

Remarks

( X ) The vehicle is repairable at our adjusted amounl. We have also confirmed excess and policy coverage.
Kindly let us have your authaorisation.

i | The vehicle is uneconomical to be repaired, you are advised to invile tender for the wreck.

( X ) Other comments : SUPPLEMENTARY AMOUNT IS § 1,210.00.



10/8/2018 Rich Texl Editor, SVCDOCircontent

b, = LKK Auto Consultants Pte Ltd icosreane 1esearisss
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sun@ikkauto.com:assignments@ikkauto.com
To: FWD Singapore Pte. Lid From; LKK Auto Consultants Pta Lid
6 Temasek Boulevard 51 Ubl Ave 1 801-25
#18-01 Suntac Tower 4 Paya Ubi Industrial Park
Singapore 036286 Singapore 408933
Atn:  Josey Loh Date: 08 Oct 2018
Vehicle No : 5JD2265A Accident Dale : 05/10/2018
Make : HONDA STREAM Policy No. ; PNPYV2017-
oooo1781-01
Assignment Date : 08/10/2018 Excess : 58600.00
Dale of Inspection : 09/10/2018 Est. Duration of Repair - 86.00
Inspection Al . ETHOZ PROTECT PTE LTD (BUKIT BATOK)
30 BUKIT BATOK CRESCENT
SINGAPORE 658075

Point of Impact [ General Description of Damages

The vehicle sustained impact / damages n/s front portion and s body. The undercarriage affected due lo
collision and parts claimed are consistent to the accident.

Repairar's Estimale (Gross) 11 13,718.00
Revised Amount 55 8,016.00
Check Items (Estimated) 5% 1,850.00
Total 85 9,B66.00
Lump Sum Repair 58
Total Loss Consideration
New for Old Value 55
Pre-Accident Valus 8% 54,000.00
COE | PARF Rebata 55 42.409.00
Salvage Value £$
Margin for Repair S5 11.581.00
Remarks
{ X)

The vehicle is repairable al our adjusted amounl. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised lo invite tender for the wreck,

Other comments :

m:rﬁnmmm.mmmwn.mmmmmmﬁmwnw_mwmrmwmmm. :

172



AACTH A1 2040001 | ETHOE Proftect Ple Lid - Busd Baiod

ENTRY QATE & TIME: 05102018 1718
SUBMITTED BY: Suhstmi Hin Suharmman

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report comectly the dataile of the scodant o spead up e ClEIME procass
2 This Form musl be complaied by the Policyholder andior ihes Authorised Driver

1. Information provided must be ae fruthful and accursie as possible, Any willul misreprasentation o witholding of matarial facts may allow nEsrance companies &

repudiate policy bty

i The [ssus and scceptance of this Form by insurance companies is not an admission of palicy lability on the par of the INSWANCD companies

§. Asvy faisa reporting may be roferred o the Police for investigation.

. Thes repon will be foresrdad by the insurers of the GLA Ascords Managoment Conire established try the General insurance Associaton of Sngapore (GIA) for

archiving and that copies of this report will, far a fee, be moda avalable upon application by Interested parbes

7. By the badgesmant af this repan o the insurers, you hereby consent 1o e archiving of s repon at the centre and to coples of the reporn being made avadsble

ninressid

Data Of Report

Dale Of Accidant

Exact Location O1 Accident
Country/State of Loss

Vahicle Registralion Number
Insured/Policyholder
MName Of Registered Owner
NRIC Mo

Emall Address

Mobile Phone No

Allernative Phona No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was baing usad al

fime of accidant

Are you claiming under your own insurance policy

for repair Lo your vahicle?

If Mo, Please state action to be takan

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Covaraga
Fleel Policy

Policy Numbar

Cover Note Number
Driver

MName of Driver

NRIC Mo

Data Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Numbar

Contact Number
EMail Address

051072018 17:18
051072018 14:05

JURONG GATEWAY RD & BOON LAY RD

SINGAPORE

SJD22654

GWEE LAY HIONG
S72320838
SYLVIAGWEE@GMAIL.COM
(LOCAL) +65-07844895
OFFICE-27844825

HONDA
STREAM 1.8 A

PRIVATE CAR

FWD SINGAPORE PTE. LTD.

COMPREHENSIVE

NO
PNPV2017-00001781-01
13/03/2018-12/03/2018

GWEE LAY HIONG
572320838

09/06/1972

INDQOR

15/03/1996

22 YEARS AND 6 MONTHS
FEMALE

+65-97844895

COFFICE-97844895
SYLVIAGWEE@GMAIL.COM

Paga 1of 38



Addrass
Postcoda

Was driver an employea ol tha Insured’'s Company
If Mo, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Cwn

Vehicle

Insurance Company of Driver's Own Vehicle

Genaral Information of the Accident

Type Of Accident
VWeather Conditions
Road Surface
Other Information

Was any foreign vehicle involved In this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed (o hospilal by

ambulanca?

Was any other malerial or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance.

Mumber of Passangers (Including Driver)

Details of Police Action

Was the acciden! reporied (o the palice?
If Yes,Please state which Police Station
Was notice of intended Prosecutian glven?

If Yes against whom?
Circumstances of Accident
REFER TO SKETCH PLAN
Artachment(s]

Are accident pholos avallable for attachment?
Was thers any video captured by Car Camera?

Was there any audio recorded?

\Vehicle Ragistration Numbar
Vehicle Make/Model/Colour
Details O Properties
Vehicie Category

MName of Driver
MNRIC/Passpont Numbar
Contact Numbear

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

TO7T TAMPINES ST T

COLLISION - CROSS JUNCTION
CLEAR
DRY

NO

NO
NO

YES

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SDF4505E
NISSAN LATIO

PRIVATE CAR

CHAN CHEONG CHOY
S1821245E

90491129

Fage I of 38



Sketch Plan

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
138 Robinson Road #07-09
The Corporate Office
Singapore 068906
Phone: +85 6224 0010 Fax: +85 6224 D030
Operating Hours: Monday to Friday Sam to Spm
ADDENTHIS
(AJPARTICULARS OF PEASON MAKING THE AMENDMENTS
Ovigunal Heport we . MOR1IEIZIMGI Vehicis Hegiteation Mo . SHOZZB5A

- GWEE LAY HIONG

["Wahicis Drhew AWahichs Cwmner) ("IPlosss daleis sa appronlets
NEIC P apaper Mo . = 12320838

Adstrena
Contact (Tal) - L]

aabaaiaded Tierm OF Aocidert bz

of JURDONG GATEWAY RO & BOON LAY RD

Casw OF Aociomne

FWD Singapora Ple. Lig,

(BIADDITIONAL INFORMATION | AMENDMENTS
| hawe made 8 repie on the sbovs martioned scosdem snd would ks to inclede sddidions nbgamation of maks the
totoning dmendmeots -

amend silement on shidch plan

Lot

104102018

ST AU S SRR ST S T _-ml- LT T

Page 3 of 38
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Addendum Sheet Pg. 1

SKETCH PLAN

RT CE

Piease report gorrectly the detalls of the acoident Lo speed wp the clalms process.

2. Thia Form must be gompleted by the Policyboldar and/or the Authorised Driver.
3 irformation previded must be @ toathiul and accurate sy poasible. Any willul misrepresentation o withicddig of materiyl

{acts may allow imsurgnce companies to pepudinte policy Hability.

Tre issum and scoeptance of this Form by insurance cormpant=s s not an sdmission of policy labillty an ihe ot of the insuranee
companies. .

TRl FROriing may forred {0 thy Policg Tor vestigaikan.

. The report will be Forwarded by the insurers of the GIA Records Management Centre established by the General insurance

Association of Singapore [G1A) for archiving and that coples of this repart will for & fee be made avallable upon application by
irerested partles.

DBy the lodgmunt of this pepart 1o the insurers, you hereby consent 1o the archiving of this rport at the centre and 1o coples ol
the report being made svallable atoresaid.

. Consent ender the Personal Data Protection Act [FOPA)

| understand, scknowledge, sgree and consent thai:

{8) My nsurer, my workshop and the Geneol insurance Assochition of Singspore ["GIA"] may/are permitied to collecy, U,
discinse gndfor process my parsonal data/pemonal information set out in this [florm] and any other persangl Information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transher suth
Personal Infarmation te all insurer(s) who have insured vehicle(s) Imvolved in this acoident [all inarer 3] who have Bsured
wehicle(s] involved in this accident shell ba collectively referred 1o & the “Imsurers”], the Insurers’ lawyers/law lirme, the
:mr.r Authority of Sirgapore and any relevant government agency/sutharity (such as the police), for the purposefs|

(i} processing. handling and/for deling with my clalmy including the setilement of the claime and any necetcary
Irvestigations relating to the daim;

(il) irvestigating the accident and/ar my claims;
(i) emrrying out and/or dealing with my instructions or responding 1o &ny enguiries by me;

(i) adminltering my claims |Inctuding the malling of correspongence, statzmenty, Involtes, reporti of notices to me,
which could invalve disclosure of certaln personal dats about me to bring about delivery of the same as wall as on the
extornal cover of envelopes frmail packages); and/or

{v) complylng with applicatile Law In sdministeting. orocessing, handiing and/or dealing with my claims.(colleciively the
‘Purposes”]

(b} Ml insureris) whe heve nsured vehicle{y) involved in this sceedent and the Insurers” lawyers/law lirms, may/are permitted
1o codlect, use, disclose andfor process my Personal information for one or more of the above Purposes, and

e}y Persomul information may/can be disciosed by any of the Insurers and/or GIA to their third party service providers or

agentsiincluding their inwyers/lew firms], which may be sites culside of Singepore, for one or more of the above Purposes.

14} my Personal Infarmation will also be collected and uied to compille clalms history for the purpose of fraud detectian,
investigation and management in present and all future claima

(e} e information so eollscted under |(d) sbove may be shared / disclosed:

{1 to il insurers and/or any other third parties that sssist in evalusting, investigating, controlling or managing fraud,
reguistors, law enforcement and gevernment agencles a4 ressonably required for the purpotes iated, ar

i} fer complying with requirements under any regulations, lsws or court orders

ﬁ S if/

Falicyholder's Ugnatur T Driver's Signuture Regfirting Eummirpm
Date & Time: M diriwer i not the policyhalder] N m
Date & Tima: MRIC/EIN Mo
5’(;0 f(m

[ Y Ewm Sy 0 Wi

T e

i . G TS T T YTy g s el e T

L L LA ny " i Sl = =

Page 37 of 38



Addendum Sheet Pg. 2

SKCTCH PLAN

il o | Tl okt Mg\ M
)l’u,{.ﬁ.r L _-1_;;1;?& “'QQ‘T

"'ﬁ;ﬂ " J/ e et
¥ AER

DESCRIBE CINCUMSTANCES OF THE ACCIDENT

~ ghen mumqhhq s juselivg wellciy twet cars qre
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
138 Robinson Road #0709
The Carparate Office
Singapare DEAOOE
Phone: 465 6224 0010 Fax: +65 6224 0030
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Addendum Sheet Pg. 2

SIETCH PLAN
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INSURANCE CERT Pg. 1

CERTIFICATE OF INSURANCE

Please call +65-6322-2072 for FWD Emergency Assistance
if Your Car breaks down or is invelved in an accident.

Al socdenis must be reparted within 34 houry of the inddent regardies of whether it will lead to & clslm.

POLICY NUMBER: PAPYV2017-00001781-01 |{Comprehensive - Classic Flun)
Car plate numbser: SID22654

Your name (As the policybolder): Gwee Lay Hiong

Coverage start date: 13/03/2018

Coverage end date: 12/03/2019

Covered geographical area: Singapore, West Malaysia and Southern Thalland

who Is insured to drive:
(a) You; and
(b} Anyone with a valld driving llcense wha You give permission to drive Your Car.

important things to know:

Your Policy comprises this Cerlificate of Insurance, the Contract, the Car Insurance Summary and any
Endorsements attached by Us. These documents shodld be read together as ane. You must make sure that
any person You give permission to drive Your Car understands Your duties under this Policy and complies with
its conditions.

Your Palicy is only valid if Your Car is being used for non-commercial activities in accordance with Your contract.

Finance company:

W confirm that this Policy complies with the Motor Vehicles [Third-Party Risks and Compensation] Act [Chapter 189).

(ssued on: 25/02/2018

I

Abklghek Bhatla Plemwe irmmedlately inform as ot 8544205830
Chiwl Executive Oficor or emall usat contact sgi i cwim if any detsils
FWD Singapore Pte Lid i this Centlficate of Insurance need to be changed.

FWD Sirgapore Fia 110, 6 Tervsak Doubyvard, # 15-00 Surries: Tomes &, Ergapary GIRES. T: (5] 830 SRS, Cornpusty Ragralration Mo PO FETH | woew Poed comiag
Capryright 12 008 FAD Singapans F1a. Lt Al Bynt Reasreed.

e S




YOUR CLASSIC CAR INSURANCE SUMMARY |

Pleasa call +65-6322-2072 for FWD Emergency Assistance

if Your Car breaks down or is involved in an sccident.
All sccidants must b reporied within 24 hours of the ment working day of ke Incldent
regerdiess of whether it will lesd to 8 daim.

POLICY NUMBER ¢ PNPV2017-00001781-01

About this policy 'I
Premium paid : 55631.77 Coverage start date  ©  13/03/2018 |

(Imclusive of GST) Coverage end date © o 12/03/2018

Who is insured to drive: ¢ You and any Authotised Driver i

Pulicy Typs :  CLASSIC

About you [As the pollcyholdar) i

Your name :  Gwee Lay Hiong 'I

Address 55 Tampines Avenue 1 #05-03 The Tropica Singapore 529773 H

Email : sgwes@esrivngapore.com.sg ]
NRIC/FIN 7 S7TX3I0838 Date of birth 09041972

Marital status harried Gender ;o Female

Current nd claims discount 0% Maoblle Mumber ¢ 97BAABES 1

Years of dilving expetience . Three or mofe Certificate of merkt ¥es

About your car

Car make and modal i HONDASTREAM 1.8 IE
Weear of first reglstration © 2008 h
Car plate number . 5ID2ZBSA k
Issued on: 15/02/2018

Ay ¢
%\'\ Pinass refer to contract for specific terms, conditians 1
and eaciusions of this policy. l

L

Please Immediately inform us st «05-0G020-88810

Abhishek Bhatin ot el us 1o comtect g twed com il ny details in :
Chiel Executive Officer this Car msurance Summary nasd 10 be changed. I
FWD Singapore Pl Lvd

Pt Eingamars Sta, |10, 8 Tamm Gouieearc, 8 1801 Runtes Tawer 4, Srgapurs CRRERE T: [#5) SEH) s Coppay RagEmration Mo, FOCMATITH | vt builcom o
Copyright © 038 W0 Siagepore Pie. Lid. Al Fights Bessrvad.

|
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Estimate Report Page | of 3
— e

ETHCZ

INSURER: FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM B

Claim Type: OD (OWN DAMAGE) Ref. No

Policy No PNPV2017-00001781-01 Date of Loss: 05/10/2018

Vehicle Reg. No. SJD2265A Driveable?

Driver Age/info. 46 | FEMALE Party At Fault: UNKNOWN

TP Injury Involved? NO Third Party YES

Involved?

Insured/Claimant: GWEE LAY HIONG Contact No: +6597844895

Driver: GWEE LAY HIONG

Make/Model: HONDA STREAM, 1.8 (A) Vehicle Reg Date: 13/03/2008

Vehicle Colour: SILVER

Engine No R18A1765316 Chassis No: NE61058149

Odometer. 298620 KM N0 % V7 /_/

Paint Type: m"’ ,?

Total Loss? NO A28 9

Est Duration of Repair 10

(day) B f’f’{‘/ﬁd Lefe e, 47 -

Description of REFER TO SKETCH PLAN j

Accident/Loss 7 e

Remarks. VEHICLE IN WORKSHOP!

Present Location:

COST OF CLAIMS
Parts
Miscellaneous ltems
Labour

Paintwork Labour
Towing

ETH 2 P T ECT FTELTo-FAMANES).
- iia Lo smj_r];g henca nolify
- ,.;IJ Ew‘q"rﬂi‘!‘ m-.m
& 0 dyusy derapet ETE resurey
» Parta prices 1-;._,:.:;-,-5;Tmm Amount
® THirct (et Siirwmy i 0 g “Witheat Fressice” bons 8.099.00
* Mo iegal modilicaticnia] by aliowed 1.520.00
L 51.! | 1 : .
vl Ldemor 410000
000
Acrnowivagea by Reoare 0.00
Signanse: '
o Gross Total ( oo 13,719.00
+ GST 7.00% (S$) 960.33
Nett Amount (S$) 14,679.33

This claim is handled by: JIMMY GOH - 9040 4688

Generated using Meriman e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRrepairer& fuseaction=gen_p...

OB/10/18



Estimate Report Page 2 of 3

|IIEPAIR DETAILS

Reference -
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Oct 2018)

Parts: Mi1-MPV HONDA STREAM 1.8 (A) (Catalogue Merimen Singapore 1.0)
Labour: Repairars (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SID2265A)

Validity: These estimates are valid only if they contain the prini code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
1o *REAR BUMPER Alep Cur ) 0.00 000 . '68000F &~
2 1 *REAR BUMPER SIDE RETAINER LH  »7 7 000 000  *4B00F X
310 *REAR BUMPER CLIPS 744 000 000 - “4D00F —
4 1 *REAR FENDER LH s D00 000 *SO0OOF
5 1 “REAR FENDER QUARTER GLASS MOULDING LH 7 7] 000 000  *9000F X
6 1 *REAR DOOR LH Sod { 000 000~ *B5S000F
7 1 *REAR DOOR UPPER HINGE LH 1 000 000  B500F X
B 1 *REAR DOOR LOWER HINGE LH 4 » 000 000 “B5.00F¥
a1 *REAR DOOR WEATHER STRIP LH  ~L&1 000 000~ *1B0.0OF ~—
10 1 *REAR DOOR INNER LOCKLH ¢ - 000 000 23000F X
1M 1 ‘REAR DOOR FRAME STICKER LH 724 & 000 000~ *“B0DOF-"
12 1 *ROCKER PANEL LH L 000 000 *35000F
13 1 “CENTRE DOOR PILLARLH 71 000 000
HEPAIR J"
41 *FRONT DOOR LH e 4 4D 000 000~ °*80000F<
15 1 *FRONT DOOR UPPER HINGE LH A 4 000 000 *6500FX
16 1 “FRONT DOOR LOWER HINGE LH A 000 000 *6500F3%
17 1 *FRONT DOOR WEATHER STRIPLH 7 %1 000  000. *160.00F—"
18 1 *FRONT DOOR INNER LOCK LH  »7 #7 000 000 *23000F X
19 1 *FRONT DOOR FRAME STICKER L? 000  000. *7500F —
20 1 “FRONT FENDER LH “[1»] 000 000 - *55000F —
21 1 *FRONT FENDER SIGNAL LAHIP LH €ne 000 000 .- *3800F _—
22 1 *FRONT FENDER INNER SHIELDLH 7+ 000/3f 0.00 - *138,00F—
23 10 *FRONT FENDER INNER sn-u CLIPS , “Le~ 000 000~ *40.00F—
24 9 *FRONT BUMPER A 000  000- °*75000F —
25 1 *FRONT BUMPER SIDE mm. NER ZH Aot 000 000~ *5500 F s
26 10 “FRONT BUMPER CLIPS L 000 000~ ‘40.00F —
27 1 *FRONT SHOCK ABSORBER LH 2.7 000 000~ *33000F~F
28 1 *FRONT KNUCKLE ARM LH 1 000 000~ *30000F
29 1 *FRONT KNUCKLE BEARING LH 4.4 000 000 » "@500F 2>
n 1 *FRONT WHEEL HUB LH a 000 000~ *185.00F 2
M1 *FRONT LOWER ARM LH 000 000~ *35000F ;‘
32 19 “FRONT STABILIZER LINK LH ~ 4 000 000 “*10500F
3 1 "FRONT TIE RODEND LH 4,0 000 000 # “00.00F 2
F=Francnise pan
Total Parts (S$) 8,099.00
Report was unsubmitted during this print-out. (@
Generated using Merimen o-Claims IEAS 748

p- 709
?In3

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer& fusr:amirﬂn= gﬁj}a 08/10/18
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Estimate Report Page 3 of 3

Estimates on Miscellaneous Iltems

No Qty Particulars Amount

Miscellaneous ltems

i 1 FRONT SPORT RIM LH 15 ® [ Lod T 4oz, 55000

2 1 FRONT TYRE LH (FALKEN) 205/65R15 £ o ( J —r 18000 X

3 1 REAR QUARTER GLASS SEALANTLH 714 L : 60.00

4 1 REAR SPORT RIM LH 15 Cua )y R 1§0s YD 55000

5 1 REAR TYRE LH (FALKEN) 208/65R18  S_. 180.00

Sub Total (S$) 1,520.00
e

Estimates on Labour

No Particulars Lab.Type Amount

Labour ltems

1 LABOUR TO FACILITATE REPAIR New //1¢y 1.500.00

2 TOREMOVE & INSTALL LHR FENDER QUARTER GLASS New - 10000 X

3 TO REMOVE & INSTALL SEATS,CAPETS & TRIMS TO FACILITATE REPAIR New & . 20000

4  TOREMOVE & INSTALL LHR DOOR COMPONENTS New &0 80.00

5§  TOREMOVE & INSTALL LHF DOOR COMPONENTS New o 80.00

§  TOREMOVE & INSTALL LHR SPORT RIM INCLUDING TYRE BALANCING New 17 20.00 4

7 TOREMOVE & INSTALL LHF SPORT RIM INCLUDING TYRE BALANCING New A 20,00 A

8 TOCONDUCT ALL WHEEL COMPUTERISED WHEEL ALIGNMENT New 7000~

9  TOREMOVE & INSTALL LHF UNDERCARRIAGE PARTS New “iD 200.00

10 TO CONDUCT ANTI RUST COATING ON AFFECTED AREAS New <A/ 100.00 X

11 TOCHECK & RECONNECT ALL NECCESSARY WIRINGS MNew 30,00 "

12 TO SPRAY PAINT ON AFFECTED AREAS New /3.0~ 170000
Gross Labour Cost [S5) 4,100.00

Report was unsubmitted during this print-oul
Geanerated using Merimen e-Claims |EAS

< END OF ESTIMATES >

2420

EI'HUZ PRDTECT PTE LTD' 30 Byt Batow Crescent, SINGAPORE 658075 , Weosme - hip://waww.one.oom.sg

Company Registration Mo, 199005791M

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Rrepairer& fuseaction=gen_p... 08/10/18



10/11/2018 Fepairar Estimales Suppl. #1

~ REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 10 Oct 2018)

Parts: M1-MPV HONDA STREAM 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: ETHOZ Protect Pte Ltd/SJD2265A/10/10/2018 16:10

Validity: These estimates are valid only if they contain the print code (above) on all
estimate pages, running page numbers with the END OF ESTIMATES
marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty :;n Particulars %Disc %Depr Amount

11 *REAR WINDOW OUTER MOULDING  0.00 ¢ 0.00 *135.00F _
LH | "

2 1 *REAR POWER WINDOW ¢ A,ﬂ ;é.ou S/ 0.00 *400.00F -
REGULATOR LH '

31 *FRONT WINDOW OUTER 0.00%+/ 0.00 *135.00F
MOULDING LH ,{/I ;

4 1 *FRONT POWER WINDOW <JudiA /0.0042/ 0.00 *400.00F
REGULATOR LH g

5 1 *HEADLAMP LH 0.00 441 0.00 *650.00F X

6 1 *FRONT RACK END LH 0.00 £/ 0.00 *140.00F ~

F=Franchise part.
Total Parts (S$) 1,860.00

ETHOZ Protect Pte Ltd/SJD2265A/10/10/2018 16:10. Not valid without Reference
r section.

Generaleg -MSina-Menmen-e-oif
e Reparar of the lollowng

» To resurvey Delors/afer spiay painbng
o To diagiey Anmags) () durng resuneey

+ Parss pricss e subest] |10 confirmation

# Thad party wrvmry 14 00 & “WiEhout Projudcs” D
+ Mo legal maddicabonis] m elkmed
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| et v e spowe e nosere Company

EAS

Acknowindged Ly Fasesw
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hitps isingapore. mermean com/claimsindex ofmHusebax=5VCdochluseaction=dsp_viewersmari&noimgviewer=18ftype=28docid=3TE635158c0... 314



Wi Tk (#8) FRLO
) FONGEE INDUSTRIAL (PTE) LIMITED

B

w lhﬂlmlﬂ'ﬂ.'l ‘Fll' ETADNEED B TANGSDS Fax: 67405000/ 67405007
@ KB Spapees 417800, Tel A300 0360 (8304 2235 Fa G384 2045

ﬂmﬂiﬂlﬂﬂlmm‘wl‘nm Tal GIMGA5ST Fan RRETOFM

Co Rag Mo - 1076420134
No.: M2-00252314

ECL1

HOZ FROTECT PIE 1ID
TAMPIRES ST 92

D 226% A(P/0:164642)
[ER BY:

JIMMY

A I NVOICE

715-5HA-000LE

503-523-003

556~SHC- 0L

85@-SHA-0a3
864-SMA-0@3
QL@-SHA-0DOY
356~-SHA-0@3
364-5MA-003

IDUSTRIAL {FTE} LIMITED

DESCHIPTION

FACE, HE

o

PANEL ASSY,RR DOOR,LH /
WEATHERSTRIF,RR DOOR OFNG,LH
TAPE,RE. DOOR SASH,LH<"
PANEL ASSY,FR DOOR,LH .

WAETHEHRSTRIP,FR DOOR OPNG,LH <

TAFE,FHR DOOR SASH,LH .~
FENDER,FR LH -~
JE'EHEIEF I..AIIP f'i'ﬂﬂ“t'f;]-"

SIGNATURE

@i T K (RE) HMRE
) FONG EE INDUSTRIAL (PTE) LIMITED

Hm Tummnaﬂmm 347482 Td: ATASISABG TARGRSE F o HT4RB664 T 465007
i mﬂm T 6306 6300 1 B384 E230 Fax 0204 2245

P, 3 Wil
25 Kkl Buhit

Bik 585 #01-224 Aoce Courss Aoad Bingapare 21
Co Meg Mo 1ETS03013M

No.: M2-00252314

NAES Tml A2954581 Foo S2OTOTT

It BEC1a

HOZ FROTECT PTE LTD

TAMPINES ST 92

D 22865 A(P/0:164642)

DER BY:JIMMY

501-504-283
711-5HA-SDO7%
136-SMA-203
503-523-083
65d6~5HA-JO3
216-SHA-200
39-S0A-AS51
J68-5MA-@38
56@-SMA-@a3

DESCHIETION

FACE,FR BUMPER
SPACER, FR BUMPER, LM<
CLIP, BUMPER -]

SHOCK ABSORBER,FR LH/
KRUCKLE, FR LH .~

R HEHHIHG[HE"]""
ARM ASSY,FR LOWER,IH °
END ASSY,TIE ROD,LH-"

) @@

HYUNoR|

£ 20
9

=@

TAX THVOICE NO.: TL126668

INVOICE DATE
CREDIT TERMS

SALES ORLER NO. :

SALESHAN

PAGE(S)

A#

l1a/1@8/2e18

3@ DAYS

THS

UMIT =RICE

1 PC% 680,000
19— 4,000
= 850 . 000
1 PCy 16@. 000
] 6@ . 000
1= 900 . 000
1~ 160,000
1 e 75 . 000
11— 550, 000
1~ 38, m

GOODE SOLD ARE H'OT RETUANABLE FORCASH Q0ODS AECEIVED

o e @ B 2
BMW

.an MOTORS
{ v Pamm )

AMDLNT

680.08
40 .08
850.900
16@. 00
Ba . of
900 . a0
la@., o8
75.00
b5e.o08
3a. @B

o )

SIGNATURE

monns  HYUNDAI

TAX INVOICE NO,

INVOICE DATE
CREDIT 'TERMS

SALESMAN

PAGE(S)

| Loe, I

AUANTITY |

=@

B &

PEUGEDY O

@ = o

S MITSURISHI MOTORS

I ES AT =

: TL126668

: 19/10/2018
: 30 DAYS
SALES ORDER NOD.:

JDUSTRIAL (PTE) LIMITED GOODS S0LD ARE NOT RETURNABLE FORCASH  G0O0ODS RECEIVED

e

I

UMITPRICE

=1 auk
CENUWNE PRRTH

AMOUNT




Qi ¥ (#8) H M s ) @ =D :
) FONG EE IN%%RNIE%{M&TE]L]MITED M HYUNDAI SUBARU o @
Wa. ) Waliapg Way A Fang T Singapare 347403 Tet; GrASXS80GTIRETSE Fau: ETHREEERDTARS00T
R A BRI L A @ T Bvw

4 ECL1 *
TAMPINES ST 92 TAX INVOICE NO.: TL1266G4
D 2265 A(P/O:164642) INVOICE DATE : le/1e/2018
IER BY:JIMMY CHEDIT TERMS : 3@ DAYS

SALES ORDER NO.:
BALESHAN : THS
A T NVOICE PAGE | S : 3

NT8 NO. | DESCHIPTION 10E | QUANTITY | UNIT RRIGE | ARGQUNT

Agreement No
Job Card No

Finance GST Hxcl Amount 1 5698.00
Control Mo Special Discount :
GaT § 7 % : 358,86

[
Invioiee No

Remarks
Est. finalized A

IDUSTRIAL (PTE) LIMITED

PRINT BY :
TBS 10/10/2018 11:51:42

SIGNATURE =— SIGNATURE

1 4




Lis LK (48 ) # M2 3 o @ . v
) NAJREts [LR INEy&M%ngE} LIMITED .& HYUNDAI SUBARL, .f"ﬂuﬂr @

Mo 3 Nallang Way 24 Feng Tt Building Smgapors 347403 Tel: G7403500/BT4B0058 Fes: 674 IASLATAFS00T ' A m
@ T svw

5 k) B 4. 91120 Syneigy @ KE Singapore ]
B 005.901-38¢ Abcs Cowse Tac Slapiacis 210618 Tol ABI0asst Pacorrerne T o m
E@? '* AL MITSUBISHI MOTORS
R U —
TAX INVOICE NOD.: TLI2FREL

~ CoMag. Mo 1976 M
No.: M2-00252314
3 ECLT
GENLIRE PAITE

H0Z PROTECT FTE LTD
TAMPINES ST 92

D 2265 A(P/0:164642) INVOICE DATE 11/10/2018
DER BY:JIMNY CHEDI'T ‘TERMS 30 DAYS

SALES ORUER NO. :

SALESMAN . TBS
‘A INVOICE PAGE(S) |
ATONG. | BESCHIFTION {-Lhe: ' UNITPRICE
; (81N | {SIH )
6O~ SO - AGQ WHEEL HUB,FR i 185,000 1B5.00
95@-SHA-@@3 REAR DOOR CQUTER MOULDING,LH 1 135,000 135,08
150-SHA-203 REAR DE WDO REGULNTOR,LH &vunined 1 400. 000 400,00
45@-SMA-@a3 FR DOOR OUTER MOULDING,IH 1 135, 009 135,00
250-SMA-0D3 FR DOOR WDO RESULATOR LH 1 408, 005 400. 00
@10-SMA -0a3 RACK END 1H .~ 1 pCg ~ 140, 000 140.00

IDUSTRIAL (PTE) LIMITED GOODS SOLD ARE NOT RETURNABLE FORCASH  G0ODS RECEIVED

SIGNATURE

Wi ¥ (8 ) M 237
FONG EE INDUSTRIAL (PTE) LIMITED

'

[J*.If

(A

W/

SIGNATURE

=)

mcemtas. HYLUNORI

208

Mo, 3 Ka !:-ofm Tt Bl Ringapots 3 T4ES Tob § T40SRIETAREGAR Fa 6 7USRERRTARSD T

25 K Bkt Pous 4. #01-23 Symargy @ RO Singaooes 417000 Tl G906 (360, 6384 2236 Fac. 6304 2046 A\- aoD BMW
Bk 685 #01-324 loce Cuurss Rosd Singapore 110885 Tel: 62984551 Fas 89970774

Co. Fing, Mo, 18780201 3M Er Audi

No.: M2-00252314
. FCLT
HOZ FROTECT PTE LTD

0= ©

Llom = [ mal B8] —2)
TAMPINES ST 92 TAX INVOICE NO.: TL126681
D 2265 A(P/0:164642) INVOICE DATE : 11/10/201B
CREDIT TERMS : 3@ DAYS
SALES ORDER ND.:
SALESMAN : TBS
A INVOICE PAGE(S) 2

oo

UNITPRICE

SLMITSUBISHI MOTORS

et s
B g

AMOUNT

DRARCTIRTIN

| OUANTITY

|

Agreemient No (SIN ) (EIN )
lob Card No —
Fimance GST Hxol Amount 1395, @0
Canitrel No i spec{al Diseount
¥ GST # 7 % 97.E5
Invoice No I |
Remarks [
Lt finalized o
IDUSTRIAL (PTE) LIMITED E300DS SOLD ARE NOT AETURNABLE FORCASH  G0O0ODS RECEIV
PRINT BY : |

T™HS 11/1e/2818 10:43:4@

QNATIIBE

e

e e

I*rn*rm.)‘ 1492.65 |
Goh
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Pate : 22102018

To

Attn : Motor Claim Department
Owner . GWEE LAY HIONG

Insured By FWD SINGAPORE PTE. LTD.
Certificate No PNPV2017-00001781-01
Vehicle No SJD-2265-A

FINAL ESTIMATED REPAIR COST DETAILSExcess

DESCRIFTION

List Viem

- s = i ol md =k A

10

REAR WINDOW OUTER MOULDING LH =
REAR POWER WINDOW REGULATOR LH~ Suff
FRONT WINDOW OUTER MOULDING LH - 5uﬁ
FRONT POWER WINDOW REGULATOR LH —5SufYy
HEADLAMP (LH)

FRONT RACK END LH

REAR BUMPER

REAR BUMPER SIDE RETAINER (LH)
REAR BUMPER CLIPS

REAR FENDER (LH)

REAR FENDER QUARTER GLASS
MOULDING LH

REAR DOOR LH
REAR DOOR UPPER HINGE LH

RESTORE

FWD SINGAPORE PTE, LTD.

Accident Date

Make & Model

FAX :

0S/10/2018
HONDA STREAM 1.8 (A)

0,00 Add Excess : 600.00

REPAIRER AMT (SBURVEYOR AMT (8) :

135.00 135.00
400.00 400.00
135.00 135.00
400.00 400.00
630.00 0.00
140,00 140.00
680.00 680.00
48.00 0.00
40.00 40.00
900.00 0.00
80.00 0.00
B50.00 850.00
65.00 0.00
PAGE : I

ETHOZ PROTECT PTE LTD 20 Bukit Batok Crescant, Singapote 858075 | Tol: 8319 umut_m-u_atn m_ulmm

oy Magar e bey DTN

e ———————




Date £ 22/10/2018

To - FWD SINGAPORE PTE. LTD.

Attn T Motor Claim Department FAX :

Owner : GWEE LAY HIONG

Insured By I FWD SINGAPORE PTE. LTD.

Cerlificate No - PNPV2017-00001781-01  Accident Date : (0s5/10/2018

Vehicle No : SJD-2265-A Make & Model HONDA STREAM 1.8 (A)
FINAL ESTIMATED REPAIR COST DETAILSExcess ; 0.00 Add Excess : 600.00

L:rn' DESCRIPTION " REPAIRER AMT (SSURVEYOR AMT m]

1 REAR DOOR LOWER HINGE LH ' §5.00 0.00
1 REAR DOOR WEATHERSTRIPE LIH 160.00 160.00
1 REAR DOOR INNER LOCK (LH) 230.00 0.00
1 REAR DOOR FRAME STICKER LH 60,00 60.00
{ ROCKER PANEL [LH) RESTORE 350,00 0.00
{ CENTRE DOOR PILLAR L/H RESTORE 0.00 0.00
1 FRONT DOOR (LH) 900.00 §00.00
1 FRONT DOOR UPPER HINGE LH 65.00 0.00
1 ERONT DOOR LOWER HINGE LH 65.00 0.00
1 FRONT DOOR WEATHER STRIP LH 160.00 160.00
1 FRONT DOOR INNER LOCK L/H 230.00 0.00
1 FRONT DOOR FRAME STICKER LH 75.00 75.00
4 FRONT FENDER (LH) 560.00 §50.00
1 FRONT FENDER SIGNAL LAMP LH 38.00 38.00
1 FRONT FENDER INNER SHIELD (LH) 138.00 135.00
PAGE - 1
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e - 22102018

Ta s FWD SINGAPORE PTE. LTD.
Attn - Motor Claim Department FAX :
Owner : GWEE LAY HIONG
Insured By : FWD SINGAPORE PTE. LTD,
Certificate Mo PNPV2017-00001781-01 Accident Date 05/10/2018
Vehicle No : SJD-2265-A Make & Model :© HONDA STREAM 1.8 (A)
FINAL ESTIMATED REPAIR COST DETAILSExcess - 0.00 Add Excess . 600.00
Q1Y  DESCRIPTION REPAIRER AMT (SEURVEYOR AMT (5)
10 FRONT FENDER INNER SHIELD CLIPS 40.00 40.00
1 FRONT BUMPER 750,00 750.00
1 FRONT BUMPER SIDE RETAINER (LH) 55.00 55.00
10 FRONT BUMPER CLIPS 40,00 40.00
1 FRONT SHOCK ABSORBER L/H - (ME¢e 330.00 330,00
1 FRONT KNUCKLE ARM LIH — (ufey. 300,00 300.00
1 FRONT KNUCKLE BEARING LH — CHESY 95.00 §5.00
1 FRONT WHEEL HUB LH — (HEQE 185.00 185.00
1 FRONT LOWER ARMLUH = (MELF 350.00 350,00
1 FRONT STABILIZER LINK LH 105.00 0.00
1 FRONT TIE ROD END LH — { WEQE- a0.00 90.00
Suls Total £709.00 7093.00
Add 0%  On Parts 0,00 0.00 .00
Specinl Nett tem

PAGE : |
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Date 22/10/2018

Ta : FWD SINGAPORE PTE. LTD,

Attn i Motor Claim Department FAX :

Owner : GWEE LAY HIONG

Insured By : FWD SINGAPORE PTE. LTD.

Cerlificate No . PNPV2017-00001781-01  Accident Date 05/10/2018

Vehicle No ] SJD-2265-A Make & Model HONDA STREAM 1.8 (A)

FINAL ESTIMATED REPAIR COST DETAILSExcess

[QTv  DESCRIPTION

0.00 Add Excess : 600.00

1

1
1
1
1

REAR QUARTER GLASS SEALANT LH
FRONT SPORT RIM LH 15°

REAR SPORT RIM LH 15*

FRONT TYRE LH [FALKEN) 205/65R15
REAR TYRE LH (FALKEN) 205/65R15

Sub Total

hour

LABOUR TO FACILITATE REPAIR

TO REMOVE & INSTALL LHR FENDER
QUARTER GLASS

TO REMOVE & INSTALL SEATS,CARPETS
& TRIMS TO FACILITATE REPAIR

TO REMOVE & INSTALL LHR DOOR
COMPONENTE

REPAIRER AMT (SSURVEYOR AMT (5)

550.00
180.00
180.00

1520,00

1500.00
100.00

200.00

80.00

0.00
180.00
180.00

0.00

0.00

360.00

1100.00
0.00

60.00

60.00

PACGE : 1

ETHOZ PROTECT PTE LTD 30 Bukil Baick Crescanl. Singapore 658075 | Tel: 6318 8000 | Fax: 8310 080 | www sthoraraun.can
Lanpyrey Sigiret e b IT0IENER

e Fee— = e m—— e g imn _— . e — . e e o — —

e T




Date : 22/10/2018

To : FWD SINGAPORE PTE. LTD.

Attn k Moter Claim Department FAX :

Owner : GWEE LAY HIONG

Insured By : FWD SINGAPORE PTE. LTD.

Certificate No . PNPV2017-00001781-01  AccidentDate : (5/10/2018

Vehicle No : SJD-2265-A Make & Model : HONDA STREAM 1.8 (A)
FINAL ESTIMATED REPAIR COST DETAILSExcess - 0.00 Add Excess : 600.00

[orv  pEScRFTION | * REPAIRER AMT (SSURVEYOR AMT (5) |

TO REMOVE & INSTALL LHF DOOR ' 80,00 60.00

COMPONENTS

TO REMOVE & INSTALL LHR SPORT RIM 20,00 0.00

INCLUDING TYRE BALANCING

TO REMOVE & INSTALL LHF SPORT RIM 20,00 0,00

INCLUDING TYRE BALANCING

TO CONDUCT ALL WHEEL 70.00 70,00

COMPUTERISED WHEEL ALIGNMENT

TO REMOVE & INSTALL LHF 200.00 150,00

UNDERCARRIAGE PARTS

TO CONDUCT ANTI RUST COATING 100,00 0,00

TO CHECHK AND RECONNECT ALL 30.00 30.00

NECCESSARY WIRINGS

TO SPRAY PAINT ON AFFECTED AREAS 1700.00 1300.00
PAGE : 5
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Date

To

Atln

Insured By
Cerlificate No

Vehicle No

FINAL ESTIMATED

221072018

FWD SINGAPORE PTE. LTD.

Motor Claim Department FAX :

GWEE LAY HIONG

FWD SINGAPORE PTE. LTD,

PNPV2017-00001781-01 Accident Dale 05/110/2018

SJD-2265-A Make & Model ©  HONDA STREAM 1.8 (A)

REPAIR COST DETAILSExcess 0.00 Add Excess : 600,00

|GT\' DESCRIPTION REPAIRER AMT (SBURVEY QR AMT ($) |
Sub Total 4100.00 2830.00
Sub Total 15,579.00 10,283.00
GST 7.0% 1,090.53 T19.81
Total 16,669, 11,002,
bl e 0l L = I‘i I I é ii‘ﬂp o
'.lnr'll: Lip/ —
Jat Down i aiai
SN ltame # _;‘ﬂ‘ﬂﬂ -
Labour _f_:_l,_ﬁja oo & ] 6‘.’
Total __ﬁ_ ’ﬂ'\, }93 0o ____g X B f
. k —ump Sum : - _____.‘CW"F
Surveyor Name : MARCUS - LKK e pellal E& ﬁﬂ?-ﬂﬂ ) B
Date & Time  : 00/10/2018 14:00:00 i qtég}‘gp B
Jimmy Goh K] moes : #__674.4] T
CLAIM DEPARTM-_EN.T Grand Total , ﬂ’ﬂ ;Bﬂ B'l Repoir Duays pé
DID : 66547618 TR },g
FAX: [y HovB

ETHOZ PROTECT PTE LTD 10 sukit Batsk Crescent. Singapore 858075 | Tel 6318 8000 | Fax: £319 8080 | wwe sihazgioup cam

—rs

G Ty Tegmb atan M TR ADEALLA




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

_ Case | Notifled |Est Siibmitted | Adj Assigned | Adj Aot | Ad] Submitted Ires Auth'ed | Status
o5 Oct 2018  |0BOctlone 0803018 ggyg 28300 | £510,283.00 thm'" N ivrosy
Main sendback £u | 13100 k) | e esimates | | view npt | I
_ Sendoack £xt | |5$13,719.00 | Eai Ag) Rt | l - _ Cancel Case |
'Imoctznm (100 18 |0 or2018 | I ’ | Combined with Main
Supp #1 | 18:07 18:10 | [Cambined)
e et !jlr_‘“-“ IlE.l.I}_ = | - I | Uncomivine Suppl I

Reference Documents

CLAIM SUBFOLDER DETAILS B

Lnaured: |GWEE LAY HIONG, 1D: 5723208308, Tel. +6597844895, Email sylviagwee@gmail.com
05/10/2018 14:00 - :59

[126 Manths snd 22 Days From LTA Reg Date (Man ¥r)]

venice Rea. | 53p2265A Dote of Loss: |

Cinim Type: |OD / 1201800012822 ;,"‘;u""“"?“" PNPV2017-00001781-01 (Comprehensive)
I_E‘.l:l:ﬂl-' | 54600.00

Repairer: ETHOZ Protect Pte Ltd (Bukit Batok) 30 Bukit Batok Crescent, 658075 Bukit Batok - Tel: 66547750/51

:*milﬂw | FWD Singapore Pte, Ltd. (WQ) - Tel: 6727 5700 .. [Handied by Josey Loh)
Adjuster  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _[Handled by MARCUS CHUA] . [Final Rpt due 17/10/2018]

:_"‘H“’_"":"“‘ GWEE LAY HIDNG (46 / Female), NRIC: 572320838, Tel: +6507844295

ASSOCIATED MAIL RECEIVED

'« FWD_SG (17/10/2018): Dispute from insured
« FWD_SG (12/10/2018) Alert - Adj Mandale Approved (5$11076.00) - SID22654 - Clalm Handler: Josey Loh
» FWD_SG (09/10/2018): Alert - Adj Mandate Approved {5§8941.00) - SID2265A - Claim Handler: Josey Loh

ﬂ--m_""_ﬁa_imﬁ"“._ Wiew Al I 'Sall'!:hTm:lI Create New Task I Complete I

Dus Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo resulis

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 1/11/2018



Merimen e-Claims

Claim Documents

SID2265A (1201800012822)
oD

Oct 5 2018 2:00PM
[GWEE LAY HIONG]
ETHOZ Protect Pte Ltd

Page | of 5

Uplaad Documents | Upload Phatos | Compase Mew Letter | View [View in Browses |
Video N 1 per page [~
Mo !Flnldlm O | ETHDZ Protect Pte Ltd (Bukit Batok) Thumbnail | Prink
1 losionsis21 | Niaees Accdent . O | Looamee
Assessment Reports 1 per P 2 |
Mo |Fmalized On ETHDZ Protect Pte Ltd (Bukit Batok) Thumbmnail | Print
1 |08/10/1B 1500 Repairer Estimates 0 | Leecrm
2 |10/10/18 16:10 Repairer Estimates Suppl. #1 @ | Load HTM
No |Fingfized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |09/10/1815:22  Adjuster Immediate Advice 2 Load HTM
3 1U10/18 1411 Adjuster Immediate Advice Load HTM
Photos/Images - Bperpage [~] &2
(Ne |Relabel/Besrder | LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
L |DO/A/IE 1506 | General View D | wdis | &
2__|09/10/1815:06 |GenersiView O | toadres | BB
3 |D9/10/18 15:06 General View | wawws A
4 D9/10/1815:06 | General View D | eadirs | 4
5 [08/10/1815:06  General View O wers &
6 |(D9/10/18 15:06 | General View ﬁ Load PG | A
7 09/10/1815:06  GeneralView O | awc | &
& (0D9/10/1815:06  General View O | wasws | A
09/10/18 15:06  Gemeral View © | waars | 2
10 (09/10/18 15:06 | Ganeral View - © | ecws | @A
11 [09/10/18 15:06 | Gemeral View | wediws | A
12 (D8/10/18 15:06  General View © | weews | A
13 [09/10/18 15:06 | Ganeral View 0 | wwews | 4
14 |09/10/18 15:06 | General View © | wows | B
1S |09/10/1815:06 | GeneralView © | waws | @
16 |09/10/18 15:06 | General View O wews | @
17 [09/10/18 15:06 | General View O | owaws | & |
18 |09/10/18 15:06 | General View © | adis | A |
15 (09/10/18 1506 | Gemeral View O wws | @
10 (09/10/18 15:06 | Genersl View - O | aows B
21 | D9/10/18 15:06 | General View © | wows | A |
22 |09/10/1815:06 | General View ©  laawc | &
23 [09/10/18 15:06 | Gemeral View . O | weews | A
34 (09/10/18 15:06  General View ©  wowe | &
25 |08/10/18 15:06 | Ganeral View 0O | tosows | M
26 09/10/1815:06  General View O | ssews | A
r o4 ﬁ_{mﬂn 1506 General View D | wwews | B
28 |0910/18 15:06 | General View O | owwws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

171172018



Merimen e-Claims

Page 2 of §

Video iperpoge  1v] B2 |
Na_ | Finateed On | ETHOZ Protect Pte Ltd (Bukit Batok) Thumbnall Print
29 |09/10718 15:06 Imnm O oaws |4
30 [09/10/1815:06 | General View 0 | waawc | B
31 |09/10/18 15:06 tﬂ_nu-l View 0| ovarc | A
32 |09/10/18 15:06 | General View 0| oadc | A
13 |09/10/18 15:06 | Gemeral View 0  waars | A
34 (09/10/18 15:06 | General View 0 | weaws | M4
35 |09/10/1B 15:06 | General View 0| coaws | A
36 |05/10/18 15:06 | General View 0 | wadws | A
37 0%/10/16 15:06 | General View 0 | wadws | A
38 (09/10/16 15:06 | General View 0 aaws || A
’;9 09/10/18 15:06 | General View D | aiws |
40 09/10/18 15:06 | General View D | wedes | A
41 |09/10/1B 15:06 | General View O | caaws | A
42 09/10/18 15:06 | General View ©  Leaws | BB
43 |08/10/18 15:06 General View D | wadrc | A
44 09/10/18 15:06 | General View D | wars || A
45 |09/10/18 15:06 | General View | @ | weaws | A
46 |09/10/1B 15:06 | General View 0 | wedws | 4
47 |0G/10/18 15:06 | General View D | weaws | A
48 |09/10/18 15:06 | General View D | oedrs | A
49 | l:-llﬂ.hf-:ll'.l.s'.l.‘li Ganeral View D | caaws | A
50 |09/10/18 15:08 General View D | wadwve | A
51 |09/10/18 15:06 | General View D | wears | A
52 09/10/18 15:06 | General View O | wears | B
:53 |09/10/18 15:06 | General View [ BRI
54 |09/10/18 15:06 | General View D | adrc | B
55 |06/10/18 15:06 | General View D | oadrc A
S6 09/10/18 15:06 | General View D | cecaws | A
's7 | 09/10/18 15:06 General View _ﬂ Load G | A
se |w.r1w:nsuu_ | General View D | waawc | A
:9 I:};ﬁﬂma 15:06 | General View 0 | waws | B2
60 OO/10/18 15:06 | General View D wcarws | &
61 [09/10/18 15:06 | General View 0 | wrs | B
B2 09/10/18 15:06 | General View QO  eaws | &
61 0%/10/18 15:06 | General View 0 saws &
'H__fnmn.fu 15:06 | General View O | cedwc B
65 00/10/18 15:06 | General View @ | Load ﬂ_'
66 09/10/1B 15:06 | General View 0  ceaws | B
&7 | O9/10/18 15:06 General View _ﬂ wad PG | B |
6B 09/10/18 15:06 | General View 0 | s | B |
69 [09/10/18 15:06 | General View 0 | teos | @
70 09/10/18 15:06 | General View D | oo | A
71 |09/10/18 15:06 | General View ) | ceawc | A
72 (09/10/18 15:06 | General View D | ledws | A
73 |11/10/1820:01 | Reinspection Photo O | waivc | & |
74 11/10/18 20:01 | Reinspection Photo D wwor | &
i“ (L/10/18 2003 | Reinspection Phato 0| cadirc | & |
(786 11710018 20:00 Relnspection Photo 0 | weawc | A |
77 | 11/10/18 20:03 Reinspection Photo ! leaaire | A
78 | 11710018 20:03 Reinspection Photo @ | towarps | B |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 1/11/2018



Merimen e-Claims Page 3 of 5

Video [1perpage v]| A
Mo | Finaksed On | ETHOZ Protect Pte Ltd {Bukit Batok) | Thumbnail | Print
79 rluwm 20103 aspection Photo O odws |4
Eu | 11/10/18 20;03 Reinspection Photo @ | adwe | B4
|11/10/18 20:03 ' Reinspection Photo 0O  saws | 4
|n |11/10/1820:03 | Reinspection Photo - . O v | M|
83 |11/10/18 20:00 I_l!_h'w-;n;r-t-ﬂhm o é Losa G | B2 |
|a=- 11/10/18 2003 | Reinspection Photo 1] | ad s | &2
85 |11/10/18 2003 Reinspection Photo © | owws | B
86 [11/10/1E20:03 | Reinspection Photo 0 | arc | A |
§7 |11/10/1B20:03 | Reinspection Photo - © | ears | BB |
B8 |11/10/18 20:03  Reinspection Photo 0 | oaws | 4
B9 |11/10/18 20:03 MM D | wdws | A
90 [11/10/1820:03 | Weinapection Photo - © | wedrc | &2
91 11/10/18 20:03  Reinspection Photo O wirs | M
92 11/101820:03  Relnspection Photo © isows | B
o3 _:mwum.-m 'Reinspection Photo D | caiws || A
B4 11/10/1820:03 Reinspection Photo @  owws | B
95 [11/10/1820:03 | Reinspection Photo - © | caowc |
96 |11/10/1820:03  Reinspection Photo | 0D | eaws | |
97 |11/10/1820:03 Reinspection Photo @ | oaews | &
98 |11/10/18 20:03 | Reinspection Photo © wews | &
99 |11/10/1820:01 | Reinspection Photo © | o | 4 |
100 | L1/10/18 20:08 | Relnspection Photo O | ears | 2|
101 |11/10/18 20:03 | Rainspection Photo © | tosawc | 4 |
107 (11/10/18 20:03 | Reinspection Phote 0 | waewrc | B
103 |11/10/18 20:03 | Meinspaction Photo | © | Lusws | & |
104 11/10/18 20003 Relnspection Phote | @) | voss oG E:
105 |11/10/18 20003 | Reinspection Photo B 0 wwws &
106 [11/10/18 30:03  Reinspection Photo B - O wwws | &
107 |11/10/1820:03 | Reinapection Photo - © | v | A |
106 | 11/10/18 30:01 'Mnm B O werc | B
109 |11/10/18 20003 Reinspection Photo 0D | s | B
110 |11/10/18 20:03 wm D | wadwc | A
111 |11/10/18 20:01 Reinspection Photo D | waiwc | A
112 11/10/1820:03  Relnspection Photo ©  wwirs | A
113 |11/10/18 20:03 | Reinspection Photo 0 | iosdws
114 [11/10/1820:0) | Reinspection Phote . O cwrs | A
15 11/10/18 20:02 | Reinspection Photo 0D adws | &4
116 (11/10/18 20:03 | Reinspection Photo B 0 | waawe | M
117 [01/11/18 14:05 | Reinspection Photo . 0D | wdwc | 4
118 |01/11/18 1405 Reinspection Photo ﬁ Load G | BA
119 |01/11/18 14:05 Reinspection Photo 0  waaws | B
120 [01/11/18 14:05 | Reinspection Photo 0| ewws | M4
121 [01/11/18 14:05 | Reinspection Photo o @ weaws | &
122 |01/11/18 14:05 rmnm 0O wiws | A
123 |01/11/18 14:05 | Reinspection Photo N © | eiws | BB
124 |01/11/18 14:05 Iul_m;-_:_uun__l-hnL - - - 0 wws || A
_1£'i D1/11/18 14:05 :MM O oouws | 4
126 [01/11/16 14,05 Reinspection Photo } ©  wrs | B
127 |[0/11/1B 14.05 | Reinspection Phote o © | weaws | M
128 |01/11/1B 14:05 | Reinspectlon Photo o i losa G | BA

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 1/11/2018



Merimen e-Claims

Video iperpoge V] B2 |
No_{Fnalged On | ETHOZ Protect Pte Ltd (Bukit Batok) =  Thumbnail | Print
120 [01/11/16 14:05 | Reinspection Photo O | Loea w | |
130 01/11/16 14:05 | Reinspection Photo | O Loss G | BA |
'llz_uuwla 14:05 | Reinspection Photo @ | oeawc | B
132 (01/11/18 14:05 'M Phato 0 waawc | 4
133 |01/11/18 14:05 MW Q| adwc | B
134 [01/11/18 14:05 nmmn Photo 0 | Ladws | A
135 [01/11/18 1405 Reinspection Photo © | waaws | B
136 [01/11/18 14:08 me O wrs | A
137 [01/11/18 14:05 | Rainspection Photo 0 waws | M
138 [01/11/18 14:05 | Reinspection Photo 0 urs | &
139 0U/11/18 1405 | Reinspection Phota 0 s | 4
140 |01/11/18 14:05  Relnspection Photo 0 wwrs | B2
141 [01/11/18 14:05 | Reinspection Photo © | wwws | B
I = —r
No_ |Finniaed Cn | ETHOZ Protect Pte Ltd {Bukit Batok) Thumbnall| Print|
1 [2M10/18 1431 Supplier's Bill 0 | oacpor _
No | Relabel/ Reorder *L“litiwmuﬂfﬂq]_ Thumbnall | Print |
1 09/10/18 15:06  MARK ESTIMATE Loag PDF |
2 |10/10/18 12:11 | TP GIA REPORT.PDF Load PDF i |
3 110/ 18 15:49  SUPPLEMENTARY . poi ——— Load POF |
4 [DU/LL/IE 1416 ESTIMATE & SUPPLEMENTARY MARKED pdf i Load POF
5 OWLI/IE15:47  Parts Involce | Load POF
Linked Accident Report Documents

View
vidso — e T @
an Finaigred Cin Jmugm Pre Ltd {Bukit Batok) Thumbmnail | Print
(1 |O5/10/18 18:21 | Video - Accident Load MPd
Assessment Reports o __ - i per page '[ﬁ &
\No | Finalized On | ETHOZ Protect Pte Ltd (Bulkit Batok) Thumbnall | Print
! D5/10/18 18:21  Accident Statement Load HTM
2 10/10/18 0G:41 | Addendum Sheet Load TIF |
3 |10/10/18 0942 | Accident Statement Addm. #1 Load HT™ i
Photos/Images F-Eé! vi BA
Mo | Finakred Gn | ETHOZ Protect Pte Lid {Bukit Batok) Thumbnall| Print
1 [05/10/18 1809 | Accident Photo — © | weirs | (A
7 [05/10/1818:09  Accident Photo B 0  wowrc | B
3 |DS/10718 16:09 | Driving License D | wwaws | A
4 [0S/10/18 18:06 | Accident Photo o 0O  eiws | A
5 05/10/18 18:05  Accident Photo O drs | A
6 |05/10/18 18:09  Accident Photo 0D cwws | M
7 |05/10/18 18:09 m.nddlnt Photo 0D  tswws | A
#  [05/10/18 18:09 Iuﬂum Photo D | oedies | A
9 D5/10/16 16:09  Accident Phota 0| wrs | &
10 |DS/10/18 18:09 | Accident Photo 0  wwws | M
11 |D5/10/18 18:0% | Accident Photo 0| adws | A
2 |@u@_ 18:09  Accident Phote O | weirc | B
13 05/10/18 18:09 | Accident Photo O | wwws | M
14 i.nmmi 18:09  Accident Photo @ wawaws | A
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Video iperpage () BA
o [Fnaized On | ETHOZ Protect Pte Ltd (Bukit Batok) bl Privt
15 [05/10/18 18:09  |Accident Photo ' 0 | dwe [~}
16 |05/10/18 18:09 | Accident Photo 0 | eaws |
17 |05/10/18 16:09 | Accident Photo B 0 | weaws | BA
18 |0S/10/18 16:00 | Accident Pheto 0| adc | A
19 |05/10/16 16:09  Accident Photo Q| wars | BA
20 |05/10/18 18:09 | Accident Phota © | s | M
21 |05/10/18 18:08 | Accident Phota ©  adws | B
II_“_ |05/10/18 18121 | Accident Photo 0| sdwec | HA
23 |05/10/18 18:21 | Accident Photo © | e ¥s | B8
IL 05/10/18 18:21 | Accident Photo - O  iwows | M
25 0810718 18:21 | Accident Photo D | Lsiws | 4
36 (05/10/18 18:21 | Accident Photo O  aaws | B
27 (05/10/18 18:21  Accident Photo - ©  waws | M
26 [05/10/1818:21 | Accident Phote - © cows | B
29 [05/10/18 16:21 | Acclident Photo - n_ Load PG E
30 |05/10/18 18:21 l.ndummu | @ | watws | B2 |
Documentation [iperpsge  [V]| 62 |
No |Finalired On ETHOZ Protect Pte Ltd (Bukit Batok) Thumbnall| Print
1 05/10/18 16:08  INSURANCE CERT 0 | wwar

2  |05/10/18 18:08 | DRIVER IC 0 cssws | A
3 10/10/18 09,42 Sketeh Plan N Losd G | B |

Documents Checklist

There are no document checidists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L Rnpairer 1 Mandiing Tnsurer
Wigtw: Bertaris §re Privele umises yDi whow il 1D ceher paries
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Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd co regno 19ss07188m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Emall sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Ple. Lid. Our File No: CS/FWD18018240/USD3E2
6 Temasek Boulevard, #18-01 Suntec Tower 4
Singapore 038086 Date: 01/11/2018
REFERENCE
insured/Claimant: GWEE LAY HIONG  Policy No: PNPY2017-00001781-01
Date of Loss: 05/10/2018 Nature of Claim: 0D Claim No: 1201800012822
IPTI Tl E
Reg Mo SJD2265A
Make & Model: HONDA STREAM, 1.8 (A) Engine No:. R1BA1765316
Reg. Date: 13/03/2008 (Man. Year; 2007) Chassis No: RNG1058148
Colour: Silver Odometer, 288620 km
Engine Capacity: 1789 cc
Market Valua/New Car Price: 5%54.000.00
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Gaeneral Condition: Steering (Serviceablg): Yes Foolbrake (Serviceable). Yas
Handbrake (Serviceable): Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 21585 R15 Rear Tyre Size: 215/65 R15
Fronl Left Side Sincera B mm Rear Lafi Side; Sincera & mm
Frant Right Side Sincera B mm Rear Right Side: Sincera 8 mm
The gbave vaitxes represan! (he remaining fyre fresds dephh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 9,959.00 7,083.00 2,866.00 2878
Miscellansous llems 1.520.00 360.00 1.160.00 76.32
Labour 4 100.00 2,830.00 1,270.00 30.98
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$§) 15,579.00 10,283.00 5,296.00 3199
- Excess (S§) 0.00 600.00 -600.00
(S%) 15.579.00 8,683.00 5.806.00 37.85
+ GST 7.00/7.00% (S$) 1,080.53 B77.81 41272 3785
Nett Amount (S§) 16,669.52 10,360.81 6,308.72 37.85
INSPECTION
Date of Assignment 0B/10/2018 Present Location: ETHOZ Protect Pie Lid (Bukil Batok)
Date Inspected: 09/10/2018 Inspected At: ETHOZ Protect Pte Lid (Bukit Batok)
30 Bukit Baiok Crescent
Singapora 658075
Estimated Penod of Repair 6.0 days
Adjuster: MARCUS CHUA Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... [/11/2018
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NOTE This mport represents aur findings al (he o and place of inspoction stated hemsin. Such ingpection haa been camed out fo the best of our
knowiledge and abikfy but any ather kabiify under any other crcumstances & haredy avpressly sncludes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1/11/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G

Parts: M1-MPY

Labour: Repairars (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SJ02285A)

Validity:

Version: 1.0 (Las! Synchronised: 01 Nov 2018)
HOMNDA STREAM 1.8 (A) (Catalogue;Menmen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the lasl estimate page
Further Info: [lemsivalues nol in reference calalogue are prefived with an asterisk *

Recommended Parts

Page 3 of 5

These estimates are valid only if they contain the pnnt code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deep Cut BAO.OOF *BA0.00F
- S | “REAR BUMPER SIDE RETAINER LH Not Necessary 48 DOF “F
3 10 “REAR BUMPER CLIPS Necessary 40.00F “40.00F
4 1 *REAR FENDER LH Repair 900.00 F *F
5 1 “REAR FENDER QUARTER GLASS MOULDING LH  Not Necessary 80.00F “F
6 1 “REAR DOOR LH Badly Dented B50.00F “850.00F
[ | “REAR DOOR UPPER HINGE LH Not Necessary 65.00F *F
8 1 “‘REAR DOOR LOWER HINGE LH Not Necessary 65.00F *F
a 1 *REAR DOOR WEATHER STRIP LH Necessary 16000F *1B0.00F
10 1 “REAR DOOR INNER LOCK LH Nol Necessary 230.00F *F
h I *REAR DOOR FRAME STICKER LH MNecessary B6D.0D0OF "BO.0OF
12 1 “ROCKER PANEL LH Repair 350.00F *F
13 1 "CPENTHE DOOR PILLAR LH Repair -

(MPA)
14 1 *FRONT DOOR LH EBadly Denled 800.00F *BO000F
5 1 *FRONT DOOR UPPER HINGE LH Mol Mecessary B5.00F ~F
16 1 “‘FRONT DOOR LOWER HINGE LH Nol Necessary 65.00F *-F
17 1 *FRONT DOOR WEATHER STRIP LH Necessary 160.00F *160.00F
18 1 *FRONT DOOR INNER LOCK LH Mot Necessary 230.00F ~F
19 1 “FRONT DOOR FRAME STICKER LH Necessary 75.00F *75.00F
20 1 ‘FRONT FENDER LH Badly Dented 550.00F *550.00F
21 1 *FRONT FENDER SIGNAL LAMP LH Cracked 3800F *38.00F
2 1 *FRONT FENDER INNER SHIELD LH Torn 138.00F *135.00F
23 10 *FRONT FENDER INNER SHIELD CLIPS MNecessary 40.00F "40.00F
24 1 *FRONT BUMPER Deformed ! Warped 750.00F *750.00F
25 1 *FRONT BUMPER SIDE RETAINER LH Bent 55.00F “55.00F
26 10 *FRONT BUMPER CLIPS Necessary 40.00F "40.00F
27T 1 *FRONT SHOCHK ABSORBER LH Bent 330.00F *330.00F
28 1 *FRONT KNUCKLE ARM LH Bent 300.00F <“300.00F
28 1 “FRONT KNUCKLE BEARING LH Necessary 85.00F “"95.00F
3 1 *FRONT WHEEL HUB LH Benl 185.00F *185.00F
b *FRONT LOWER ARM LH Bent 350.00F =350.00F
32 1 "FRONT STABILIZER LINK LH Not Necessary 105.00 F *F
a1 *FRONT TIE ROD END LH Bent 80.00F “B0.00F
Supplementary #1
H 1 *REAR WINDOW OUTER MOULDING LH Necessary 13500F *13500F
s 1 *‘REAR POWER WINDOW REGULATOR LH Shorted / Bent 400.00F *400.00F
B *FRONT WINDOW OUTER MOULDING LH Bent 135.00F *135.00F
a1 ‘FRONT POWER WINDOW REGULATOR LH Shorted / Bent 400.00F *400.00F
38 1 *HEADLAMP LH Mot Necessary 650.00 F *-F
[ Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 5

No. Qty Part No. Particulars Condition Repalrer's Amount

3| 1 *FRONT RACK END LH Bent 140.00F *14000F
F=Franchse part

Total Parts {S§) 9,959.00 7,093.00

Report was unsubmitied during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items

Page 5 of 5

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 FRONT SPORT RIM LH 15 550.00 180.00
(DENTED | BENT)
2 1 FRONT TYRE LH (FALKEN) 205/85R15 180.00 0.00
[SERVICEABLE)
3 1 REAR QUARTER GLASS SEALANT LH 60.00 0.00
(NOT NECESSARY)
4 1 REAR SPORT RIM LH 15 550.00 180.00
(CUT)
5 1 REAR TYRE LH (FALKEN) 205/65R15 180.00 0.00
(SERVICEABLE)
Sub Total (S$) 1,520.00 360.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 LABOUR TO FACILITATE REPAIR New 1,500.00 1,100.00
2 TO REMOVE & INSTALL LHR FENDER QUARTER GLASS New 100.00 0.00
3 TO REMOVE & INSTALL SEATS.CAPETS & TRIMS TO New 200.00 60.00
FACILITATE REPAIR
4 TO REMOVE & INSTALL LHR DOOR COMPONENTS MNew 80,00 60.00
5 TO REMOVE & INSTALL LHF DOOR COMPONENTS New 80.00 60.00
& TO REMOVE & INSTALL LHR SPORT RIM INCLUDING TYRE New 20.00 0.00
BALANCING
7 TO REMOVE & INSTALL LHF SPORT RIM INCLUDING TYRE Mew 20,00 0.00
BALANCING
B TO CONDUCT ALL WHEEL COMPUTERISED WHEEL MNew 70,00 T0.00
ALIGNMENT
g TO REMOVE & INSTALL LHF UNDERCARRIAGE PARTS New 200,00 150.00
10 TO CONDUCT ANTI RUST COATING ON AFFECTED AREAS New 100.00 0.00
11 TO CHECK & RECONNECT ALL NECCESSARY WIRINGS New 30,00 30.00
12 TO SPRAY PAINT ON AFFECTED AREAS New 1.700.00 1.300.00
Gross Labour Cost (S§) 4,100.00 2,830.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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