‘ REF: (3 /ﬂl(\\%m%'lﬂ_[ﬂfb_@; ‘l

4 ASSIGNMENT

From: Date:
Estimated Cost:

OD/TP/WS/TP RES/ODRES/EVA/INV/MV

To Inspect Vehicle No:
at Workshop m/s
of

Insured

Policy No EQODO‘O\ 004
caimsho. $2966 1668 ¥ €6

Sum Insured: Excess:

(fow

(Client's Recard)
Make of Veh:

(Policy Condition)

Remark: The veh had commenced its N/S QIS

repair at the time of inspection.

150k

Bal. or Market Vaiue;

IDAC Accident Rport: Consistent?_: Ye;s or No n
GIA / PR Seen: il Consistent? : Yes or No
Est. Repairs: ~ days Res.. Yes or No
Lum Sum: % 3Val: Yes or No

CA | REV | REP. | 24HRS
Vehicle: IN/OUT

Date: ~ Person Contacted:

Veh No: SLN 7?4‘1\8 ) Yr Regn: 208 M‘m[\’
Type@i M.Cycle !/ Bus | Van [ Lorry [ Taxi / Prime Mover /

Truck | Trailer or

Make: Mt.— A "I‘ g(,d‘M—- C.C ,3 8"('
Colour G, A/C: Insured | Std I NI/ NA
Sp.Reading |82 T/Radio’ Insured / Std / NI/ NA
Eng/No

CINo: WwAUZZF4ATA06)0 86>

Gen. Cond: G@ | Fair | Poor / Burnt

Steering: Inc{@rl Jammed | Leaked / Burnt or
Brake: In@er [ Jammed | Leaked / Burnt or
Modi: Nil IS{RDh 1 STD ARRIm or

F: 225 |50p0\T-
R: - QJG%Q)&P( .
BS/DUN/EXNOVA/GY/FS/LIZA/MIC/OHTSU ISUMH
TOYO/YOKO or

Tyre Size:

Eront Rear

R/Bal. QL mm R/Bal. mm
L/Bal. 7 66 N mm LBa. ( mm
DOA B D.OI. Dg][ w/,g .
Survey held at (fr CoaiuMe

Des. of Damages - Frt | @ear [)OIS | NIS | UIC | Rooftop or

The UIC | Chassis frame / Body Structure affected due to collision.

Date/ Time |  Action / Instruction

o MG -

oli8 Toms inbmcd oomer cbim P inld of 00

5/10/ig  Subwd prel repork

z: Preli. Report

: Final Report

DatefTime, File Pass to?
| Ayput
Date.;T ime. File Return to?

Add Fee:

2)

0b

Report Format :
Lump Sum/1LB.1: (5

. -RECEIVED-5-6¢F

2018 g
Days Of Repair: =
Resurvey No. of Trip: - Survey Fee; 200
Transportation
‘Site Insp  ($ ) __S+RS.__SI
D Interview ($ ) Phatos

D'Tec'n invs (3 ) Cihers 0

Weekend (3 B

TOTAL



Print Received Message

This mail is associated with :

*SLW7944S (52966796845G)
oD
Sep 25 2018 4:40PM
[NG AIK GIAN]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 10/10/2018 11:18 AM.
To LKK_HQ
Subject SLW7944S / OD / 25/09/2018 / Coverage & Excess update

Dear LKK Auto Consultants Pte Ltd
Please note that policy is in force and excess amount is $0.00

Thank you
Loo, Tong Shing




Janice Lee (LKKAuto)

=— —= e ——
From: Claims <claims@premiumauto.com.sg>
Sent: Friday, October 12, 2018 4:15 PM
To: Janice Lee (LKKAuto); SUR
Cc: 'Claims'
Subject: RE: SLW 7944 S MARKED ESTIMATE
Attachments: SLW7944S GIA REPORTS.PDF

Dear Janice,

Qur clients had convert from OD to TP claim already.
Please refer to the above reports.
Thanks.

Best Regards.
James Tan
Claims Advisor

Premium Automobiles Pte Ltd ree no 190002271w)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 . +65 6841 1183
e. claims/@ premiumauto.com.sg  w. www.audi.com.sg

The all-new Audi Q2

Huntaggable

http: //www.audi.com.sa/sea/brand/sg/audi_promotions/promotions/car promotions/new-audi-q2-2017.html

Email Disclaimer
I'his email, mcluding any attachment. is confidential and may also be privileged

11" you have received it in error, please notify us immediately by reply email and then delete this messuge from vour system

Please do not copv it or use it for any purpose. or disclose its contents or any attachment to any other person. Thank vou

From: Janice Lee (LKKAuto) [mailto:JaniceLee@Ikkauto.com]
Sent: Tuesday, 9 October 2018 3:05 PM

To: Claims; SUR

Subject: RE: SLW 7944 S MARKED ESTIMATE

Dear James,

As per request.

Thank you.



MPA118124696-02 / Premium Automobiles Pte Ltd - UBI
ENTRY DATE & TIME: 26/09/2018 09:36
SUBMITTED BY: Tony Foong Chin Fong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctl! the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 26/09/2018 09:36
Date Of Accident 25/09/2018 16:40
Exact Location Of Accident TOWARDS NEWTON CIRCLE
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLW79448
Insured/Policyholder
Name Of Registered Owner NG AIK GIAN
NRIC No S7703408J
Email Address PRINZE_22@HOTMAIL.COM
Mobile Phone No (LOCAL) +65-97668625
Alternative Phone No OTHERS-97668625
Vehicle Particulars
Manufacturer AUDI
Model A4 SEDAN 2.0 TFSI 8W

Exact Purpose for which vehicle was being used at

time of accident RS e

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number 1800019009

Cover Note Number

Driver

Name of Driver NG AIK GIAN

NRIC No S7703408J

Date Of Birth 02/02/1977

Occupation INDOOR

Date Of Driving Pass 06/04/1999

Driving Experience 19 YEARS AND 5 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-97668625
Fax Number

C.nntart Niimher NTHFRS-A7RARRAR?AK



MPA118124696-01 / Premium Automobiles Pte Ltd - UB|

"ENTRY DATE & TIME: 26/09/2018 09:36

SUBMITTED BY: Tony Foong Chin Fong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

26/09/2018 09:36

25/09/2018 16:40

TOWARDS NEWTON CIRCLE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLW7944S

NG AIK GIAN

S7703408J
PRINZE_22@HOTMAIL.COM
(LOCAL) +65-97668625
OTHERS-97668625

AUDI
A4 SEDAN 2.0 TFSI 8W

PRIVATE USE

YES

PRIVATE CAR

AlIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800019009

NG AIK GIAN

S7703408J

02/02/1977

INDOOR

06/04/1999

19 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-97668625

OTHERS-97668625
PRINZE_22@HOTMAIL.COM

Page 10of 13



BLK 272A SENGKANG CENTRAL
#03-315

Postcode 541272
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: : CHIN MAY YEE
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

ON 25/09/2018, AT AROUND 1641 HR, | WAS DRIVING ALONG BUKIT TIMAH ROAND AND GOING TOWARDS SCOTTS
ROAD VIA NEWTON CIRCUS. | STOPPED TO CHECK FOR CAR CLEARANCE BEFORE GOING INTO THE NEWTON
CIRCUS ROUNDABOUT. AS | WAS ABOUT TO DRIVE INTO THE ROUNDABOUT, MY CAR WAS KNOCKED ON THE BACK
BY A NISSAN PULSAR (VEHICLE NO: SLM5914U), DRIVEN BY MS KIM M| KYOUNG. THE IMPACT WAS FELT BY BOTH MY
WIFE AND MYSELF, AND | IMMEDIATELY CAME OFF MY VEHICLE TO CHECK THE DAMAGE. MS KIM APOLOGISED TO
ME AND ASKED IF THE PASSENGER WAS ALRIGHT. SINCE THERE WAS NO INJURY SUSTAINED BY THE DRIVERS AND
PASSENGER, WE EXCHANGED PARTICULARS AND LEFT THE SCENE.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SLM5914U
Vehicle Make/Model/Colour NISSAN PULSAR
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver KIM MI KYOUNG

NRIC/Passport Number
Contact Number
Address
Page 2 of 13



- Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

MSIG INSURANCE (SINGAPORE) PTE. LTD.

Page 3 of 13



Accident Photo
= Il e

E e (Y )
' SJM3438L
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Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1 Please report correctly the details of the accident to speed up the claims process

2. This Form must be completed b

3. Information provided must be as truthful and accurate as possible Any wilful miscepresentation or withholding of material
facts may a'low insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies

5 §; r i for in

6. Thereport will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance
Assocation of Singapore (GIA) for archiving and that coples of this report will for 3 fee be made available upon application by
interasted parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this repoart at the centre and to copies of
the report being made available aforesaid.

&, Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this {form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information™) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident [all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of

(i) processing, handling and/or dealing with my daims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(i) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices 1o me,
which could involve disclosure of certain personal data about me 1o bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

[v) complying with applicable law In administering, processing, handling and/er dealing with my claims. (collectively the
“Purposes”)

{b) allinsurer{s) who have insured vehicle(s} involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

{c) my Personal Information may/can be distlosed by any of the Insurers and/or GIA to their third party service providers or
agents(inciuding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and a!l future claims.

(e} the information so collected under {d) above may be shared / disclosed:

{i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, laws or court orders.

s oy

Policyholder's Signature Driver's Signature Regorting Centre Personnel’s Signature
Date & Time: (1 driver is not the policyholder) Name: e Trvs
Date & Time: NRIC/F K
SRRs oL,

Page 4 of 13



Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

00 25th Septennber 2018 ot apunid l64) by, Ty was

driving a'um Bkl Timah Load and goivlg toward's

Seatte” Road ~ vla New‘fw‘l Cireiz. " &

for car (leamnie bQ ve_gowg into e Newton Cwws |

ranubmd As 1 \pas ququ 4o drige  inlg e

oundabout , Wiy cat  was  knocked e Ak back |

by o Niscann Pdéar (Vehwle No: SLM £9i4 y)
Jriven by Ms Kin M Kyggm The wpact  was

;Fﬁ_\:ﬁ_ﬁlﬂ_ﬂ% wde _and “myselt and T
i‘mmdi ely  caw o4 wy Jelrcle 4o chede +he

e.
Mg lKi-ﬂ ﬁolggisfb’ w wme and agked o +‘L99§2ﬂgjL.
was «lrig Swee there was W WUy sustaine

_LzH +h2 drivers and pusseng et , we &rdnauged

__par"ﬂctdﬂlf and |€{“t "\:ILQ»(_M

DECLARATION
1/We declare the foregoing particulars are true in every respect.

1% S

Policynolder's Signature Driver's Signature mnﬂ:mm Personnel’s Signature
Date & Time: (i driver is not the policyholder) 7 IAnAEe T
Date & Time: NRIC/AINNo.: Opa . 3 ¢
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Addendum Sheet

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

- | GENERAL & BaFles Quiry ¥18-00 Singapore MISRO
.~ INSURANCE Tel (65) 6224 0010  Fax [65] 224 0030
ASSOCUTION Operating Houts | Monday to Friday, 08.00 - 3700
RECORDS MAMAGEMENT (5 W Rt VLN S66SSCONG [ G5T Reg Mot MA000LTTRS

IMPORTANT NOTE: Flease submit the completed Addendum form to the same Authorised Reporting Centre
with whom yousubmitted the Original Report.

ADDENDUM

{A) PARTICULARSOFPERSONMAKING THEAMENDMENTS:

Original ReportNo : MPA118124696 Vehicle RegistrationNo: SLW 7944 S

Name(ss shownin waic : NG AIK GIAN NRIC/FIN/PassportNo : S7703408J o
(*Vehicle Driver / Vehicle Owner] (*] Please delete as appropriate

address . BLK 272A, SENGKANG CENTRAL, #03-315 singapore(541272)
Contact (Tel) . Mobile No. : 97668625

Email Address . PRINZE_22@HOTMAIL.COM B

Date of Accident  : 29/09/2018 Time of Accident: 1640HRS

Place of Accident : TOWARDS NEWTON CchLE

Insurance Company: AIG ASIA PACIFIC INSURANCE PTE LTD

(B) ADDITIONALINFORMATION /AMENDMENTS:

I have made a report on the above mentioned accident and would like toinclude additional information or
make the following amendments:

CONVERT FROM THIRD PARTY TO OWN DAMAGE CLAIM

/

P ;"l' L 3 }-’ X ,”- ‘4\
/6% X/ 6 %

\
v/

Policyholder / Driver's Signature Repnﬁrr)é Centre Personnel’s Signature
Date: (4 /wf \§ Name: JAMES TAN
’ NRIC/FINNo.: SB820126D

Date: 4/10/2018

Page 13 of 13



Addendum Sheet

2

] GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
?i GENERAL ¢ Ralfles Quay ¥18-00 Singapore (MESRO
\ INSURANCE 1el (65) 6224 0010  Fax [65] 6224 0030
- ASEQCIATION Operating Hours : Monday to Friday, 08:00 - 17:00
RECORDS MAMAGEMENT CF NTHE UEN: SEBSSC00G [ GST Reg. No.: ME0031T735

S

el
&=kh

IMPORTANT NOTE: Please submit the completed Addendum form to the same Autharised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Original ReportNo : MPA118124696 Vehicle Registration No: SLW 7844 S
Nameas sownin naici : NG AIK GIAN NRIC/FIN/PassportNo : S7703408
{*Vehicle Driver/ Vehicle Owner) (*) Please delete as appropriate
Address . BLK 272A, SENGKANG CENTRAL, #03-315 Singapore( 541272)
Contact (Tel) : Mobile No. : 97668625
Email Address . PRINZE_22@HOTMAIL.COM
Date of Accident 25/08/2018 Time of Accident: 1640HRS

Placeof Acciden‘ . TOWARDS NEWTON CIRCLE

insurance Company: AIG ASIA PACIFIC INSURANCE PTE LTD

(B) ADDITIONALINFORMATION /AMENDMENTS:

{ have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

CONVERT FROM THIRD PARTY TO OWN DAMAGE CLAIM

F Vr ¥ /?l 30 E
Vel W (@)
o 7 ";1.-{ N\

Policyholder / Driver's Signature Repoft'rgé Centre Personnel’s Signature
Date: [ If/ |U‘{ 5 Name: JAMES TAN
. NRIC/FINNo.: S8820126D

Date: 4/10/2018




GERERAL
INSURANCE
ASSOCATeEN

S ocHL VARAL MY TN =

Addendum Sheet

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGIMENT CENTRE

u Raflies Quay 81K 00 dengapore 045580

Tel |65} B2JA 0010  #as (65} B214 050

Operating Howrs . Mongay 1o Friday, 09 00 - 1700
UEN $4550020G / GSY Reg No. M4D0OLITTIS

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre

with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Ornginal ReportNo .

Namejas showrn WRIC -

MPA118124696-01 Vehicle Registration No: SLW79448
NG AIK GIAN NRIC/FIN/PassportNo - S7703408J

[*Vehicle Driver / Vehicle Owner) {*) Please delete as appropriate

Address -
Contact (Tel)
Email Address
Date of Accident
Place of Accident

Insurance Company:

BLK 272A SENGKANG CENTRAL, #03-315 singapore( 541272)

Mobile No.: 97668625

. PRINZE_22@HOTMAIL COM

. 25/09/2018 Time of Accident - 1640

- TOWARDS NEWTON CIRCLE

AIG ASIA PACIFIC INSURANCE PTE LTD

(B) ADDITIONALINFORMATION f AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

CHANGE FROM OWN DAMAGE TO THIRD PARTY CLAIM

/‘%J )/a“

A
\ _'
.

Policyholder / Driver's Signature Reporting Centre Persondel’s Signature

Date.

name: JAMES TAN
NRIC/FINND.:

Date 11/10/2018



Co. Reg. No 201009404M | Copynghl @ 2018 AIG Ama Pacific insurance Ple. LId

POLICY SCHEDULE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Policy No : 1800019009
Period of Insurance : 01 Mar 2018 to 28 Feb 2019 Issued Date : 02 Mar 2018

ABOUT THE POLICYHOLDER

Name of Policyholder : NG AIK GIAN (HUANG YIYAN)

Address 1 272A SENGKANG CENTRAL
03-315 ATRINA
SINGAPORE 541272

Occupation/Nature of Business : Manager/Director/Management

ABOUT THE VEHICLE

Registration No. : SLW7944S Engine Capacity/Tonnage : 1,984.00 CC
Chassis No. : WAUZZZF4XJAD69086 Engine No. : CVK049776
Sealing Capacity : 5 First Year of Registration :2018 Body Type . Sedan
Make/Model : AUDI A4 Sedan 2.0 TFSI S tronic

Hire Purchase Company/Employer's Loan : MayBank

ABOUT THE COVER

Sum Insured : Markel Value Off Peak Car : No
Driver Restriction ¢ NA Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive :

a) The Policyholder
b} Any cther person wha is driving on the Policyholder's order or wilh his/her permission
This Policy will indemnify ihe Policyholder of any authansad driver anly if he/she meels the specified age condiion

You have lo pay an additional sum of $3,000 as “Young ana/or Inexperienced Driver Excess® ("YIDR") il You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less
than 2 years' driving experience

Age Condition . All Age Condition

Limitation as to use

Use only for social, domestic and pleasure purposes and for the Policyholder’s business. "
This Policy does not cover usa for hire of reward. driving tuilion, driving test, racing, pace-making, reliability irial or speed-lesting, the cariage of goods other than samples in connection with any trade

oi business or use for any purpose in connection with Motar Trade

Other Key Policy Benefils :

Act of Gad. Sirike, Riots and Civil Commations, PA to Authorised Driver / Unnamed Passengers- $10000, Dealer + AIG Authorised Workshops, PA insured- $100000, Fixlute and Accessories
{Cosmetic)- $5000, Solar Film- $1150, New For Old (36 months), Loss of Use 1800cc - 2000cc: Optional, In-Car Camera Excess Waiver, Gless Rooff Moon Rool/ Sun Rool/ Panaromic Glass Rool, NCD

Protector

Section 1 Premium -3 1,697.18

Fire - S0 Own Damage - $1600 Theft- $0 Flood Cover - $0
. GST(7%) :$ 111.80
Section 2
Proparty Damage - $0
Total ' $ 1,708.98
Windscreen ; $100 Your Premium includes the following discount(s):

Safe Driver Discount - 5.00%, No Claim Discount - 50%
Named Driver
NG AIK GIAN (HUANG YIYAN) - $1600 (Own Damage)

AIG AsiaPaciic insprance Ple-Ltd

78 Shenton WAy #07-16 AIG Building SO791207T +6564193000 T FI+65 B415 0723 Wl 3

100087 3745/ACA/Decal

Page 10l 2




REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S77034084

SINGAPORE 841272 .
NRIC No: S7703408) pate: 13/07/2008  No: 6034116

Name
- NG AIK GIAN
= » (HUANG YIYAN)
jo # £ ¥F
£ ) s
Dste of birth Sex Y FLUER
02-02-1977 M
Country of birth
SINGAPORE
L
1
4017181
|
i
: z
SN ™% 57703408 !
i
|
!
Dale of lssue |
; === 16-03-2007
APT BLK 272A SENGKANG CENTRAL #03-315




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop ! UbiRoad1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/TP/1124/2018/CGW
Date I 26-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your Insured Veh No: SLM 5914 U

MSIG Insurance (Singapore) Pte Ltd

No 4 Shenton Way )
#23-01 SGX Centre 2 /Hg '
Singapore 068896

Attn: Motor Claims Dept
Tel: 6827 2762 - Fax: 6225 7402

Owner's Name :  Mr.NgAik Gian

Address 1 Blk 272A Seng kang Central
#03-315
Singapore 541272

Telephone : HP+6597668625

Type of Claim : Thirdparty-Claims Ol DAMIALE LA 1nAs

Policy No. i 1700029039-01

Vehicle No : SLW 79445

Model Code :  Audi A4 Sedan 2.0 TFSI

Model / Year :  Mar-18

Engine No :  CVK049776

Chassis No :  WAUZZZF4X)A069086

Mileage -

Date In :

Liability I

Excess Cost : =

Estimated By :  Johnny Boo / Allan Wu

Accident Date i 25-Sep-18

Place of Accident :  Towards Newton Circle



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLW 7944 S .

Estimated
S/n Nature of Jobs Charges

To remove and transfer rear parking aid and rear lid kick

/N 360.00 -~
sensor assy. Check function. > =

To dismantle and renew rear bumper. Reorganise rear Vi S
2 crash managements components. Reinstall all parts S 909:00 -
removed.
7~ 550
3 Torespray rear bumper S 800700
4 To carry out diagnostic check. SIN § 192.00 7

TOTAL LABOUR CHARGES : $ 2,252.00




~ Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel:6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLW 7944 S

Damaged Parts & Price

S/N  Parts Description S/Nett Remark
1  REAR BUMPER ;Z«.PwJ 3 1,907.00 -
2 REAR BUMPER FIXING PARTS s 63.00 &
3 REAR BUMPER SECURING PLATE s 56.00 ¥
4 REAR BUMPER SEALING PLATE ot s 9.00 *

Nt
5  REAR BUMPER SECURING STRIP 3 191.00
6  REAR BUMPER SPOILER 3 216.00 ¢
7 REAR LIGHT REFELCTOR-LH/RH s 70.00,
8  REAR BUMPER CARRIER rrf 3 786.00+
9  REAR BUMPER SEAL Nec s 24.004
10  REAR BUMPER GUIDE SECTION-LH/RH } ” 3 75.00 &
11 REAR BUMPER UPPER GUDIE SECTION-LH/RH ¢ - s 38.00
12 RETAINER FOR AERIAL-LH s 22.00 &
13 REAR SENSOR M s 421.00 &
14  REAR SENSOR SEALRING | "%~ s 14.00 ¥
15  SUNDIES Nkt 7 $ 300.00 'g
TOTAL SPARE PARTS S 4,192.00
TOTAL LABOUR CHARGES $ 2,252.00
GRAND TOTAL S 6,444.00

All charges are not inclusive of GST.

Legend: Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Name
Surveyed Date

Mt L2
¢

b8|10[18 -

Authorised Date
Excess Cost
Liability

Remarks WR‘S (LTM/ DaDWT'

Please Note

Should we require further labour charges and spare parts in the

This estimate is based on visual inspection of the affected vehicle.

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

LKK Auto Consultants hence notify
the Repairer of the following:
» To resurvey before/after spray painting
o To display damaged part(s) during resurvey
» Parts prices are subject to confirmation
* Third party survey 1s on a “Without Prejudice” basis
* No illegal modification(s) is allowed
* Supplementary item(s) must be resurveyed and
is subject to final approval from Insurance Company

Acknowiedged by Repairer
Signature:
Date:

Allan Wu
Claims Consultant
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
[ Case igggEqu_ __|Est Submitted |Adj Assigned ]Adj Rpt Adj Submitted Ins Auth'ed Status
- |01 Oct 2018 | ‘?g:?g‘ 2018 $$1,602.00 $$1,602.00 :::::2“ for: Survey
| Edit Adj Rot. | Edit Estimates | | View Rpt | Cancel Case |

Reference Claim Details | Documents Show All

CLAIM SUBFOLDER DETAILS | [Created by insurer]
|Insured: |NG AIK GIAN, ID: 57703408), Tel: +6597668625, Email: PRINZE_22@HOTMAIL.COM
Vehicle Reg. . |25/09/2018 16:00 - :59
[No.: : SLW7944S - Date of Loss: [6 Months and 24 Days From LTA Reg Date (Man Yr)]
Claim Type: | OD / 5296679684SG :z':g"‘co"_‘"" 1800019009 (Comprehensive)

|e'm Type: | — .

B o Excess: $$0.00
!Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

ranL?-lei:? AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing] TongShing.Loo@aig.com

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 18/10/2018]

E‘;‘:‘?" Custo | NG AIK GIAN (41 / Male), NRIC: S7703408), Tel: +6507668625
| Bt ..‘ | - -

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
'+ AIG_SG (10/10/2018): SLW7944S / OD / 25/09/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS®
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

View All I Search Tasks I Create New Task I Complete I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 2/11/2018



Merimen e-Claims

Claim Documents

*SLW7944S (5296679684SG)
oD
Sep 25 2018 4:40PM

[NG AIK GIAN]
Premium Automobiles Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | Upload Video | Upload Audio |

Page 1 of 2

View |View in Browser| V|

Video 1 per page v
No_|[Finalized On _ fPrerniu;n—AuEl;wblles Pte Ltd (UBI) Thumbnail | Print
1 26/09/18 09:52 im::d" s © | Load Mpa

2 aomseens |Wdeo Aot © | Losav
‘Pl;otios}imiaaesi S - 3 per page )
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |09/10/1815:10 General View © | lLadwc | 4
2 |09/10/18 15:10 !General View © | Load G
'3 09/10/1815:10 | General View € | Load IpG
4 :i 09/10/18 15:10 _j General ! "';“i ' : © | Loadirc | &
5 |09/10/1815:10 | General View O | wadirc | M
6 |09/10/18 15:10 | General View © | Ladirc | &
7 ' !05110/18 15:10 | General View - € | LoadirG
8 |09/10/1815:10 | General View © | Load G
‘VDocumentatinn = 1 per page |
‘Hilo_ |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |09/10/18 15:05 | SLW 7944S NRIC & DL € | LoadPOF

‘2  |09/10/18 15:05 | Certificate of Insurance o Load PDF

'3 09/10/18 15:05 | SLW 7944S EST € | Load POF

4 |09/10/18 15:05 | Singapore Accident Statement € | Load POF

5 15/10/18 10:59 SLW7944S ADDENDUM GIA € | Load POF

Linked Accident Report Documents

View |View in Browser | V|

Video i
No | Finalized On " | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
‘1 26/09/1809:52 | Video - Accident €© | Load mpa

2 26/09/1809:52 | Video - Accident € | Load mpa
'Assessment Reports o 1 per page ~] ™
'No |Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 26/09/1809:59 | Accident Statement © | Load HTM

‘2 04/10/18 11:36 Addendum Sheet © | adirc | M
3 04/10/18 11:36 | Accident Statement Addm. #1 © | Load HTM

4 12/10/18 15:50 :Addendurn Sheet o Load PG | ¥
5 12/10/18 15:50 | Accident Statement Addm. #2 Load HTM
;Phomslln;i;ges o - 3 per page [v]
iN_o"rFinalized Oon Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 26/09/18 09:55 Accident Photo €© | oadirc | M
[2__IRGAE 00950 _AceentEnety

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

2/11/2018
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Video B [1 per page
|No | Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
2 [26/09/18 09:55 Accident Photo Load JPG
i3 126/09/18 09:55 | Accident Photo © | LoadirG
= Bl
4 |26/09/18 09:55 | Accident Photo O | wadirc | 4
5 |26/09/1809:55 | Accident Photo © | wadirc | M
6 |26/09/18 09:55 | Accident Photo €  oadirc | &
7 26/09/18 09:55 | Accident Photo ©  loadirc |
'Documentation R - - 1 per page
'No [Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 26/09/18 09:48 Sketch Plan © | Lcadc | &
2 26/09/18 09:48 Sketch Plan #2 © | Ladrc |
Documents Checklist
DOCUMENTS CHECKLIS Reset | save | Print |
There are no document checklists cc{ﬁﬂﬁre? -
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
N
b4
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 2/11/2018



Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd (coregno:1ssso7198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18018232/ARBE2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 02/11/2018
REFERENCE
Insured/Claimant: NG AIK GIAN Policy No: 1800019009
Date of Loss: 25/09/2018 Nature of Claim: 0D Claim No: 5296679684SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLW7944S
Make & Model: AUDI A4, 2.0 (A) Engine No: CVKD49776
Reg. Date: 01/03/2018 (Man. Year: 2017) Chassis No: WAUZZZF4XJA069086
Colour: Grey Odometer: 15582 km
Engine Capacity: 1984 cc
Market Value/New Car Price: S$150,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ) ~ Repairer's Adjuster's Difference Diff %|
Parts 4,192.00 0.00 4,192.00 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,252.00 1,602.00 650.00 28.86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 6,444.00 1,602.00 4,842.00 75.14
+ GST 7.00/7.00% (S$) 451.08 112.14 338.94 75.14
Nett Amount (S$) 6,895.08 1,714.14 5,180.94 75.14
INSPECTION
Date of Assignment: 09/10/2018
Date Inspected: 08/10/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: Janice Lee SiHua

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

2/11/2018
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 2/11/2018
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(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$516.00 NETT)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 2/11/2018



Adjuster Report Page 4 of 5
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 1,907.00FS *-FS
2 1 *REAR BUMPER FIXING PARTS Not Necessary 63.00FS *-FS
3 4 *REAR BUMPER SECURING PLATE Not Necessary 56.00FS *-FS
4 4 *REAR BUMPER SEALING PLATE Not Necessary 9.00FS *-FS
5 1 *REAR BUMPER SECURING STRIP Not Necessary 191.00FS *-FS
6 1 *REAR BUMPER SPOILER * Check 216.00FS *-FS
7 2 *REAR LIGHT REFLECTOR - LH/RH Not Necessary 70.00FS *-FS
8 1 *REAR BUMPER CARRIER Not Necessary 786.00FS *-FS
9 2 *REAR BUMPER SEAL Not Necessary 24.00FS *-FS
10 2 *REAR BUMPER GUIDE SECTION - LH/RH Not Necessary 75.00FS *FS
11 2 *REAR BUMPER UPPER GUIDE SECTION - LH/RH Not Necessary 38.00FS *-FS
12 1 *RETAINER FOR AERIAL - LH Not Necessary 22.00FS *-FS
13 2 *REAR SENSOR Not Necessary 421.00FS *-FS
14 4 *REAR SENSOR SEAL RING Not Necessary 14.00FS *-FS
15 1 *SUNDRIES * Check 300.00FS *-FS
F=Franchise part. S=SpcNett.
Total Parts (S$) 4,192.00 0.00

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 2/11/2018
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND TRANSFER REAR PARKING AID AND REAR  New 360.00 360.00
LID KICK SENSOR ASSY. CHECK FUNCTION

2 TO DISMANTLE AND RENEW REAR BUMPER. REORGANISE New 900.00 500.00
REAR CRASH MANAGEMENT COMPONENTS. REINSTALL
ALL PARTS REMOVED

3 TO RESPRAY REAR BUMPER New 800.00 550.00

4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00

Gross Labour Cost (S$) 2,252.00 1,602.00

l Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...
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