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5™ November 2018

HO WAI KIT

87 West Coast Drive,
#12-14 Hundred Tree,
Singapore 128015.

Dear Sir,

OUR REF : CC4/ASM18018227/T1fa3

YOUR REF :SMA 270C

ROAD TRAFFIC ACCIDENT INVOLVING NOS. SMA 270C AND SJJ 2942Y ALONG
BUKIT BATOK ROAD ON 02.10.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party
Property Damage claim against your policy.

We have received a claim from M/s ComfortDelgro Engineering Pte Ltd(Spark Car Care),
acting on behalf of the owner of SJJ 2942Y against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided into rear of Third Party vehicle SJJ 2942Y. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to pohkin@lkkauto.com within 7 days from the date of this letter_if not provided
at AXA’s reporting centre. The list below is not all inclusive and further document may
be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any) :

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the

status of the claim



-" !/ V Auto

g e Consultants
Ml BA B Pte Lid
51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 62564315

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us
at pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

/\ \".‘ "\\ Y, ]

Poh Kir, Chong

Case Handler

DID: 6841 2132

FAX: 6741 4108

Email: pohkin@lkkauto.com

c.c.  AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



COMFORTDELGRO ENGINEERING PTE LTD

A member of COMFORIDELCRG

POWER OF ATTORNEY

ACCIDENT INVOLVING (Owner's Vehicle No.) SJ} L 294/2)/ and (Third Party'sVehicle No.)
Y ZFOC  on OZ/0/26/f)  ong _ ﬁw/m 2/ Lt / Lo food”

Al L
Policy Nos: A 2610‘?45! 9

BY THIS POWER OF ATTORNEY, ‘\We, /24 Lo S/ “NRIC/Passport
No. SZLTICHy (Address) Ll /P Euld Earil stront Tz 4/z-/SC
5)&7/@?{&.&7/}0 Lcr el ‘/}P / a company

incorporate in Singapore and having its registered office at (Address)*

owner of Vehicle Registered No. M

hereby irrevocably appoiht' ComfortDelGro Engineering Pte Ltd (CDGE), a
ynpany incorporated in Singapore and having its registered office at. £0.§ Ef&?ﬁ/%}// pﬂéé/
d Ll K

its agents or any person authorized by CDGE to be *my}’our Attomey and in *my/our name(s) and on *my/our behalf

to do all or any of the following:

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *liwe may

have against the other *party/parties to the Accident and under the i msurance *policy/palicies taken up by such

~ *party/parties or aEtematlvely under Insurance Policy No. j QD 5 / 5] taken up by *me/us in respect

of the cost of repairs, loss of use and at all other costs and expenses, etc. suffered by me/us arising from the
Accident (loss and damage). .

2. Forthe purpose of such claim(s) as aforesaid, to appoint solicitors on *my)’o'Lir behalf as * my/ourAttomey'shail in his absolute
discretion, deem fit.

3. To collect paymeﬁt( ) due in respect of any such claim(s) for the loss and damage, such payment to be made
by way of cheque in favor of ComfortDelGro Engmeertng Pte Ltd , CDGE and to give a valid receipt and d|scharge
therefor. :

d) For any of the purposes aforesaid, to execute, sign, seal and de[[ver all documents whatsoaver In relation thereto.

5. Generally do all such acts as |t shall deem necessary for the purpose of settling such c[alm(s) and

6. To agree to any settlement at the absolute discretion of CDGE

*I/We hereby declare that all acts, instruments and documents done by virtue of this Power of Attorney on *my/our

behalf by the Attorney, its agents or any person authorized by CDGE in that behalf shall be as good valid and effectual
to all tntents and urposes whatsoever as if the same had been done or executed by *me/us in *my/our own proper
{aerson s) and *|/We hereby ratify and confirm, all acts, lnstruments and documents done or executed by virtue of
he authority and powers hereby conferred. = & ;

*|/We hereby further declare that the powers and authorlty hereby conferrad shall remain irrevocable

*I/We further confirm that the acceptance by CDGE of the settlement amountin respec’! of such constitute the full discharge
of myfour claim(s) in respect of such loss and damage.

*IN WITNESS WHEREOF. *I/We have hereunto to set "my/our hand and seal this dayloegl L ia et marh of

M Year Two Thousand W@UZ& )

Signed, Sealed & Delivered By

Customers Name: Lisa
NRIC No.: g2
Co's rubber Stamp SALAZS K

delete as appropriate. Insurance



AXA THIRD PARTY DIRECT SETTLEMENT

Vehlicle No: SMA270C (Insd veh)
SRy {TP veh) Model: TOYOTA ALLION A15-1.5 (A)
| Date of Accident/ Time: 0211002018

Repail Estimate 5 g Lt739%
Final Repair Cosl (W/GST) 19 4,127.88
Loss of Use TR = daysat § per uay
Rental {if any) (wiasT) S | 74000 7 days at 5 107,00 per oay
LTA / GIA Search Fee 15 2.00
Others: - 5 -

S
Final Settlement Sum o iS5

ey ) ABTBRB i -

Payee Name : COMFORTDELGRO ENGINEERING PTE LTD S i gl

BOLA Liabifity: 100 (%)

Is Third Party Workshop GJA Registered? [v) YES [ ] NOWM(-IiiHEjI_\.Ti-n iﬁ{'ﬂ(eﬂé‘l‘}l‘.l()w)
A) for Non GIA Registered Workshop: Agreed Liabllity %)
B) For GIA Registered Workshop: BOLA Applicablel Yes§No  BOLA Scenario No: 27

* Ascessed Liohility to be filled only for chuin collisions ond for cases where BOLA does not apply.

Assessed Liability {*): (%)

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT 1S ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVESTHEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/| canfirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised dfiver ftortfeasar) for any and all losses [past/present/future) arising from th

We confirmed that we Tur client to act for and on their behalf in this accident,
| JEERING PTE LTD CLAIMS DEPARYMENT
R-‘DrL lhrLRl —nr it LTD
s AZDELL ROAD COMFORTDELGRE ENGINEERING FTE
S {a#ORE 579701 205 BRADDELL
Signature of workshppyrepresentative / Workshop stamp Signature of Witness ISWG(NWB:E Hatlicable)

gave:

P ] 019 @
(LK
Ao nra

Signature of AXA's surveyor/repretentative:
Name of AXA's surveyor /Representative:

Date: \2, \% 2014

AXA Insurance Pte Ltd (Company Reg. No.: 199503512M)
8 Shenton Way #24-01 AXA Tower Singapore D681

AXA Customer Centre #01-21/22

Telephone: +65 6380 4888 - axa.com,sg

Name of Witness:

Pate TNy 7019

“The contents of this decument apply (o venicle damages
only. All personal injuries and damages arising therefrom are
excluded from the ambit and application of this document.”

Please forward your cheque made payable to:-

COMFORTPELGRO ENGINEERING PTE IID



GST REG No.: M2-0044678-0
TAX INVOICE

COMFORIDELGRQ

RENTACAR

ComfortDelGro Rent-A-Car Pte Ltd
205 Braddell Road Singapore 579701

Mainline +65 6882 0888
Facsimile +65 6665 1818

www.cdgrentacar.com.sg

Company Registration No.: 188105775H

Invoice No.: R0216806TD
Account No. CROL005144 RA Ref No. : CR-18-141583
Hirer's Name Ms Lau Lisa c/o CDGE Pandan Invoice Date  : 16-October-2018
Name 2 (SAP)
Address 45 Pandan Rd
Driver Name : Ms Lau Lisa c/o CDGE Pandan
Country Singapore Postal : 609286
Name 2 (SAP) :
Attention Mr Kent Vo Yung Khong
Veh Regn No. :  SKT1613P Payment : Bill Company
VA No. 111 3953
Model Type MAZDA3 15A
Start Dale 09-Oct-2018 15:30
End Date 15-Oct-2018 19:30
Duration 6 day(s)
Mileage In 56402
Mileage Out 56207
Repl Mileage o
Description Amount (SGD)
Car Rental $660.00
Sub Total $660.00
Add GST 7.00% $46.20
Total Invoice Amount $706.20
Remarks

Original Car No.: SJJ2942Y

IMPORTANT

1. Please quote the Invoice No. when making payment.

2. Payment should be made payable to ComfortDelGro Rent-A-Car Pte Ltd.

Bank Code

Branch Code

17214
1001

Bank Account No. : 0818385005

Bank Name

. Citibank N.A. Singapore

3. Payment advice to : accounts@cdgrentacar.com.sg

This Is computer generated invoice, no signature is required.

Amember et

COMFORIDELGRQ

Sales Person :

Prepared by :

Operations

Dominic Pung Chi Hui

16-0ct-2018



[P LRV PAVE o] invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
istrati : M4 7
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-154003
Date of Request; 04/10/2018 Your Ref No: Online Purchase

ComfortDelGro Engineering Pte Ltd
205 Braddell Road

Singapore 579701

Dear Sir/Madam,

Enquiry Date 04/10/2018

Enquiry By Vo Yung Khong

TP Vehicle No. SMA270C

Accident Date 02/10/2018 —
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.

SMA270C AXA Insurance Pte Ltd 25/05/2018-24/05/2020 6338 7288

Thank You,

The images provided to you are taken from the original reporls forwarded to the centre by the members of the General Insurance Associalion of Singapore
and we take no responsibility for thelr accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of or in connection

with the reports or their images.

This Is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRsas&fuseaction=dsp _geninvip&refid=1936749&CFID=41721070&CFTOKEN=e35..,

1/2



04/10/2018

"GENERAL’
INSURANCE

2 ASSOCIATION
RECORDS MANAGEMENT CENTRE

Our Ref No: GR-18-154003
Date of Request: 04/10/2018

ComfortDelGro Engineering Pte Ltd
205 Braddell Road

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operaling Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Singapore 579701

Dear SirifMadam,

Enquiry Date 04/10/2018

Enquiry By Vo Yung Khong

TP Vehicle No. SMA270C

Accident Date 02/10/2018 ”‘)
DESCRIPTION AMOUNT (SS) ]
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X) GIRO [] Cash [] Cheque

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=1936749&CFID=41721070&CFTOKEN=e35... 2/2




SMOOTH WAYS AUTOPARTS PTE LTD

21, Roberis Lane Singapore 218300 T:64510566 F:64533312

HP: 81180457 E: sales@swautoparis.com.sg W: swautoparts.com.sg ' oy
UEN: 201607389D ., GST Reg No: 201607389D . * GENUINE PARTS
eSS SEGRISE  FUSO & TRUCKS
I - raxnvorce
Bill To: Deliver To: Date: 10/10/2018 09:20:18
COMFORTDELGRO ENGINEERING PTE 45 Pandan Road $728791 Invoice No.: SAL18-030593
LD Salesperson: LUNG
205 BRADDELL ROAD, BLKC, 45 Pandan Road ,
EXT 1, FINANCE DEPT, SG 728791
SINGAPORE 579701
PO No.: 4500799181
Purchaser;  NETTY WEST
Vehicle No.:  SJJ2942Y Deliver By: Page 1 of 1
No. Part No. Location  Description QTY U.Price  Disc(%) Amount
1 52158-20A20 CO TY-B6 RR BUMPER BLACK 20" — ng// 1 / 540.00.~ 0.00 540.00 —
2 52161-16010 + FRT BUMPER CLIP (CTI / (xO &'P5247 10 / 200« 0.00 20.00_-
3 52575-20080 TBB5-1A RRBRKTRH -24Z 2. 1,/ 4000 000 40.00 .
4  52576-20080 TBB5-4A RRBRKTLH —2 & Z/, 1 \/ 4000 , 0.00 40.00 ~
5 64401-20A80  TA BOOTLID -Z‘}"Z/, 1 \/ 380.00~  0.00 380.00 ~
6  64600-12010 / _j_@,c?{?@ TA1313  LOCKASSY LUGGAGE 2 7 % Fe 1 ‘/ 140.00 ~~  0.00 140.00
7 _75442-§é6—50 TB2-5DB “ALLION” EMBLEM -~ o 3 1 / 25.007" 0.00 25.00 ~-
- A"
8 75444-20A60 + EMBLEM"A15" ~ £ O/ EL 1 25007 0.00 25.00
9 B81551-20A30 + TAIL LAMP RH - ZZ 8 Z 1 150.00~ 0.00 150.00 ~
10 81561-20A30 + TAILAMP LH - fgé)f 1 150.00 ~ 0.00 150.00
1 gON75-02083 TA2:2Z6 LOGO, EOOTLID = 2 / 3{ 1 / 22007 0.00 22.00 .-
Total Qty: 20 W
COMFORTDELGRO ENGINEERING PTE LTD
ltems issued to external business without discrepancies
and defects. Exceptions to be staled above.
Issued by: Received by;
Name Name w /%/@ /r
Sign/Date Sggn/Dag
SCM, CPD J Crash Repair —
‘;'EC ‘GB—S’WEZ Other Charges: 0.00
Sales Return Policy applies [ 10/10/2018 09:26:22 ] Sub Total: 1.532.00
U/"W Add GST: (7%) 107.24
Total: SGD 1,639.24

Goods received in goed condition and order.

For Smooth Ways Autoparts Pte Lid



SMOOTH WAYS AUTOPARTS PTE LTD

21, Roberts Lane Singapore 218300 T:6454 0566 F.64533312
HP: 91180457 E: sales@swauloparts.com.sg W: swautoparts.com.sg
UEN: 2016073890 . GST Reg No: 2016073890

HlﬂﬂilllllllllﬁIHIIHII!HlllI]IIIIIIIIIIIiIIIIIIIIHIIIIIIIH

TAX INVOICE

| Bill To: Deliver To: Date: 12/10/2018 10:48:56
i COMFORTDELGRO ENGINEERING PTE 45 Pandan Road S728791 Invoice No.: SAL18-030886
| LTD Salesperson: LUNG
| 205 BRADDELL ROAD, BLK C, 45 Pandan Road ,
i EXT 1, FINANCE DEPT, SG 728791
{ SINGAPORE 579701
{PO No.: 4500799366
!Purchaser;  DON WEST
'Vehicle No.:  SJJ2942Y Defiver By: Page: 1 of 1
No. Part No. Location  Description QTY _ U.Price Disc(%) Amount
1} 52561-33050 TB1-B11  TALAMPCLIP Z6 £ 2 Z 6 o 2// 1200 0.00 24.00
2 58387-20160 BO TBB4-B  TAILAMP PANEL TOP G, 9‘2?9 1 80.00 0.00 «~  80.00
3 81920-48012 SBS-245 REFLECTORNZT260S! 22 DG 1 / 30.00 0.00 30.00
Total Qty: 4
" C"’i”ﬂ PTE [Bagr]
rapancies
B 5(] a0y,
Name f.kn(i
Sign/Date Sign/Date
SCM, CPD Crash Repair
WO.EX (Ej Other Charges: 0.00
Sal Poli I 149
ales Return Policy applies [ 12/10/2018 10:49:45 ] Sub Total: 134.00
Add GST: (7%) 8.38
Total: SGD 143.38

Py
Goods received in good condition and order. For Smooth Ways Autoparts Pte Ltd




SMOCTH WAYS AUTOPARTS PTE LTD

21, Roberls Lane Singapore 218300 T.64510566 F:64533312
HP: 91180457 E: sales@swautoparts.con. sg W: swautoparts.com.sg
UEN: 2016073880 . GST Reg No: 201607389D

ﬁ}
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GFNUH\E PAHTS

Bcrome iy .
' Bill To: Deliver To: Date: 11f10f2018 15.56.02
{ COMFORTDELGRO ENGINEERING PTE 45 Pandan Road S728791 Invoice No.: SAL18-030832
LTD Salesperson: LUNG ;
| 205 BRADDELL ROAD, BLK C, 45 Pandan Road , je
'EXT 1, FINANCE DEPT, SG 728791 5
| SINGAPORE 579701 :
[
PO No.: 4500799330 ) ;
! Purchaser:  NETTY WEST ‘
| Vehicle No.: ~ S.J2942v Deliver By: J Page: 1 of 1 i
No. Part No. Location  Description aTy ; UPrice Disc(%) Amount
1 58307-20A00 TA7-A1  RREND PANEL Z. ? 1 / 190.00 0.00 180.00
2 64461-20460 TBN-44C RR BOOT RUBBER Z P2l 1/, 7000 0.00 70.00
3 7681120210 TA16-4A  RR NO. PLATE GARNIS 2 9; 1 / 80.00 0.00 80.00
4 81496-60010 ¢ TLAMP GUIDE /@ &0 2 500 0.00 10.00
5  89997-52010 TC4-15P ANTENNA, ELECTRIC L / oda 1 / 85.00 0.00 85.00
6  90467-07076 CO TB1-Y15 cur /@ Qoo 10,/ 2.00 0.00 20.00,
Total Qty: 16 [@("‘
' '=.rrerr'al u_; e T
i !
5 /73 1
R ofivfiy o l
|
Mame ) ]
Slgn"cla;"“ - .-—_-"'—-—["'—‘—“' f‘ -nJl Nimrw T !
SCM, CPD ’ /
o T | G g [
_"'—"—“"—-—-_.______ eI — e
—— e e
_569 \o: ] O Other Charges: 0.00
S i 0.
zles Return Policy applies [ 11/10/2018 15:58:55 | Sub Total: 455.00
Add GST: (7%) 31.85
i@ |
Total: SGD 486.85

3oods receivad in good condition and order,

For Smooth Ways Autoparts Ple Ltd




