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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

300 BEACH ROAD

Ref : CC4/LPC18018218/Afb3

Date: 09-10-2018

#17-04/07 THE CONCOURSESINGAPORE 198535

HIHTET

Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKC 7332A Veh. Inspected YM 101C
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 08/10/2018
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  04/10/2018 Inspection Date 12/10/2018
Survey held at SKAUTOMOBILE PTE LTD
23 KAKI BUKIT AVE 4 # 03-01 SINGAPORE 415933
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




! l’["( Auto

Consultants

L - -l ; Pte Lid Company Registration Mo, 199607138R
51 UBIAVE 1, #02-25 PAVA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : i065) 62563561 FAX : (065) 2564315
Y our ref: | 8/18/18/VPD5/020083
Cwr ref’ CC4/LPC18018218/Afb3 Date: 05.03.2019

The Motor Claims Department

M/s Lonpac Insurance Bhd

DearSirs/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. YM 101C
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 04/10/2018
at the premises of M/s SK Automobile Pte Ltd and have the following to report:-

Workshop Estimate Amount : 5% 20,027.00
Revised Estimate Amount : S% 4,300.00
"Check" Items Amount : S§

Market Value 1 5% -
LTA Reimbursement Value : 5% -
Nett Value : S% -

Description of Damage: . _—
The vehicle sustained damages at the { ! !
Rear Portion oftsice

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5.0 days

Yours faithfully,

ADRIAN LING
Licensed Appraiser
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5K Automaobile Pte Ltd

(Co Reg. No. 201500047H)

23 Kaki Bukit Ave 4, #03-01
Vicom Inspection Centre (S415933)
Tel: 6789 5155 Fax : 6783 5155

TO : LONPAC
ATTEMTION : MOTOR CLAIMS DEPT

ESTIMATE REPORT

OWNER'S PARTICULAR

DATE

VEHICLE DETAILS

: 11-Oct-18

JOB TYPE : T/P CLAIM

NAME : Pal, VEHICLE NO : YM101C
ADDRESS MODEL : ISUZU LORRY
TEL. NO. CHASSIS NO
OWNER'S INSURANCE : <+ a, TR
-.;I "I'. - s
POLICY NO.
ACCIDENT DETAILS DATE
TIME
THIRD PARTY REQUESTOR / CONTACT : DAUD/G3911482
QUOTATION SUMMARY
CLAIM DETAIL : PARTS
UNIT LIST TOTAL LIST
SIN DESCRIPTION QTy PRICE PRICE
1| TAILLAMP RH Creeed 1 |$% 41500 |8 (415,007
= TDTAE_E,&]CE_ 3 5 415,00
NDCHIE LESE 10% /S /4 $ 83.00
2 os SUB TOTAL PRICE $ 747.00
SN DESCRIPTION QTY | UNIT S/INETT |TOTAL SINETT
1|REAR NUMBER PLATE Bk 1|3 50,00 | § 50.007
2|REAR NUMBER PLATE SUPPORT BRACKET Tead 1 |'s 350.00 | § 350.00
3 "‘{,._..-(_i r’ -
3|REAR NUMBER PLATE LAMP Cnnn : 1 |8 25000 (%  (250:00]
I C 4
4| TAILGATE HYDRAULIC CYLINDER I: L|FT1NG]I RH '}E_ai. 1 5 450000 | % 4,500.00
S|{TAILGATE HYDRAULIC CYLINDER BRACKET RH iia ‘AI_ b 1,200.00 | & 1,200.00
8| TAILGATE HYDRAULIC CYLINDER SUPPORTI™_ Nt 1 |s  650000|% 650000
slraiaTE Lower sareTY BAR Bk 1 |s 250000|% 250060
8| TAILGATE SIDE SAFETY BARRH ~ 3-2and 1 |s 120000[% 120000

30
{2

A

LA



o| TAILGATE SIDE SAFETY BAR STICKER - 2 |3 10000 | § 20060 W
10| TAILGATE LOWER SAFETY BAR STICKER ~ © 1 |3 400.00 | $ 400.00
11| TAILGATE LOWER WOODEN CROSSMEMBER "% 1 |3 BOD.OO | § B00-00
12| TAILGATE LOWER STEP WOODEN CROSSMEM BER | 1 |8 500.00 | % 50000
13|REAR CHASIS CROSSMEMBER 1 |s 1s0000|%  1,500.00
14|60KM STICKER pbo s [ B 5000 | § 50.00
J TOTAL $ 17,150.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
SiN JOB DESCRIPTION PRICE ADJUSTED | oprovED
COST
TO PANEL BEAT, WELD ,CUT, ADJUST :
1|AND KNOCK DAMAGE AREA. S 80000
TO PUTTY, SPRAY PAINT AND POLISH
2ZIWAX. b B00.00
3| TO SPRAY TUFF COAT. $ 200.00
4{BULB AND WIRING CHECKING. 3 sooo| 59
REMOVE AND INSTALL REVERSE
SENSOR. CAMERA PERFORM i
S|DISTANCE SENSORY TESTING. 5 250.00
TOTAL 5 2,130.00 5( )
ESTIMATE REPORT
TOTAL PARTS COST & 17.897.00
TOTAL LABOUR COST : % 2,130.00
TOTAL REPAIR COST : § 20,027.00
EXCESS e i Hedzanaiiy ]
NO. OF WORKING Btysy '@ -0 1= e )
RE-SURVEY 2 Repaire e ;1 Adna [ _p/l( 6254 /s
3 .

PART BY PART OR LUMP SUM

DATE & TIME OF SURVEY, (o) s ai0ue ,
SURVEYEDBY | .o enianited ve tesurveyed and 3
CONTACT NUMBER act 1o final abproval from nsurance Company
FAX NUMBER | :




‘Nivitka (LKK Auto)

From: ONG LI LI <llong@lonpac.com=

Sent: Monday, 8 October 2018 4:22 PM

To: SK Admin; MT_Claim_SG; assignments@Ikkauto.com; admin-d@lkkauto.com

Cc: JNG XIONG KHOO; md daud nadzim

Subject: Our ref: 18/18/18/VP0O5/020983 RE: Arrange surveyor for YM101C Your

Ref:SKCT73324

Attachments: YM101C ARRANGE.PDF; YM101C GIA.PDF |- 34am @aho g
Ftr(ﬁ}]r\ @ ‘\"Uﬁ L(f—

Without Prejudice \th;dﬁ, not Yn

Save as to Costs
Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert,

No. | Name - - | Please tick v
1 Kalvin Ang
2 Xing Guo Qiang
3 Mohamad Taufikh
4 Bryan Ang
5 Adrian Ling
6 Mohammed Rasul
7 Marcus Chua
8 Kenneth Kong
9 Muhammad Nazril Bin
Abdullah
10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: SK Admin [mailto:admin@skauto.com.sg]
Sent: Monday, 8 October, 2018 4:18 PM



To: MT_Claim_SG; GERALD POH WEE BIN
*Ce: 2ING AIONG KHOO; md daud nadzim
Subject: Arrange surveyor for YM101C Your Ref:SKC7332A

Dear Sir/ Mdm,

We the repairers of motor vehicle no. YM101C
Please provide a list of surveyor for further inspection,

Location  : 8 Kaki Bukit Ave 4#08-46
Premier @@ Kaki Bukit
Singapore 415875

Contact No ; 8121 0478 Xiong

We appreciate your early reply.
Thanks.

Regards,

Huey Lee

SK Automobile Pte Lid

Tel: 6789 5155 Fax: 6783 5135



SKAUTOMOBILE PTE LTD

Roc.Mo. 20150004 7H
23 Kaki Bukit Ave 4 #03-01 Vicom Inspection Centre
(South Wing) Singapore 415933
Tel: 67895155 Fax : 67835155

[l

iy i [ [ &

Dﬂt%u&):ﬂ}{l’ ............

To: «L.MPG < ,;;'f“ canco £ € By Fax & Email

Attn: Motor Claims Department.

dec /i A
Re: Accident involving motor wi?l)cle nos . B Y;f"” 1| <, and e ? i
along AE D luas bator Kuory ot &l L on__o4l o ,f P
J ; l,‘ |
We refer to the above matter,
Under the new practice directions, we the repairers of motor vehicle no g 1ot C
Hereby give you the insurer of motor vehicle no Jre 1339 A 2 working days.

Whether you are appointing your own surveyors to conduct a pre-repair inspection on our
customers vehicle.

If we do not hear from you after 2 working days, we shall carry out to appoint our own surveyors on
behalf of our said customer to conduct the said pre-repair inspection and proceed to repair the said
vehicle thereafter,

Thank You, FOR SURVEYOR

Please initial here after completion of pre-repair
inspection. Thank you.

Regards
p Appointed Surveyor:
4!'-' (Name & Signature)
/' Date & Time of Inspection: -
&
Huey Lee =

E-mail: admin@skauto.com.sg

**8 Kaki Bukit Ave 4 ##08-46
Premier@Kaki Bukit
Singapore 415875

=% plg contact: Xiong - 8121 0478

Operalions atddress: 23 Kak Bukil Ave 4, 00300 (South Wing) Singapore 415935

el +65 6FE9-51%% Fax:+065 GRA-H15%



Shu Pei (LKKAuto)

From: GERALD POH WEE EIN <geraldpoch@lonpac.com=

Sent: Wednesday, 21 November 2018 2:10 AM

To: Shu Pei (LEKAUTD)

Cc: MT_Claim_5G

Subject: RE: Qur ref: 18/18/18/VPOS/020983 RE: Arrange surveyor for YM101C Your
RefSKCT3I32A

Attachments: 2111201809071 1.pdf

Dear Shu Pei

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto,com]

Sent: Tuesday, 20 November, 2018 7:04 PM

To: ONG LI LI; GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A; Poh Kin (LKKAuto)

Subject: RE: Our ref: 18/18/18/VP05/020983 RE: Arrange surveyor for YM101C Your Ref:5KC7332A

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

Kindly let us have a copy of your insured's GIA report for our necessary action.
Thank you,

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Shu Pei {LKKAuto)

Sent: Wednesday, 17 October 2018 9:35 AM

To: 'ONG LI LI' <llong@lonpac.com>

Cc: 'MT_Claim_5G' <mt_claim@Ilonpac.com>; Admin A <admin-a@lkkauto.com=; Poh Kin (LKKAuto)

1



<pohkin@lkkauto.com=>
Subject: RE: Our ref: 18/18/18/VP05/020983 RE: Arrange surveyor for YM101C Your Ref:SKC7332A

WITHOUT PREJUDICE
Dear 5ir / Madam,
We refer to the above matter.

We have inspected TP vehicle YM 101C at M/s SK Automobile Pte Ltd on a WP basis and TP repairer purposed for
a direct settlement.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Please be informed that estimated cost of repair and preliminary advice is not ready yet.
Our case handler in-charge is Poh Kin and he can be contacted at DID: 6841-2132.
Thank you,

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Blk 51, Paya Ubi Industrial Park, Ubi Averue 1, #02-25 | 5(408333)

From: Admin-D (LEKAuta)

Sent: Tuescay, 9 October 2018 11:37 AM

To: 'ONG LI LI’ <llong@lonpac.com>; assignments <assignments@lkkauto.com=

Cc: 'MT_Claim_SG' <mt_claim@Ilonpac.com>; Admin A <admin-a@lkkauto.com=>

Subject: RE: Our ref: 18/18/18/VP05/020983 RE: Arrange surveyor for YM101C Your Ref:5KC73324A

Dear 5ir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,
G.Nivitha | Admin
LEK Auto Consultants Ple Lid

Phone: 6841-1972 | email; |

cgier

tsimlkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{q08933)

From: ONG LI LI [maiito:llong@lonpac.com]
Sent: Monday, 8 October 2018 4:22 PM

To; 5K Admin <admin@skauto.com.sg>; MT_Claim_5G <mt claim@|onpac.com>; assignments@lkkauto.com; admin-
d@lkkauto.com

Cc: JING XIONG KHOOQ <xiongskauto@gmail.com>; md daud nadzim <mddaudn?31@gmail.com>

Subject: Qur ref: 18/18,/18/VP05/020983 RE: Arrange surveyor for YM101C Your Ref:5KC7332A




Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle
jointly with your client/your motor workshop. We propose to use one of the motor surveyors
named in the following list to conduct the joint pre-repair survey as a single joint expert.

No. | Name Please tick v
1 Kalvin Ang
2 Xing Guo Qiang
3 Mohamad Taufikh
4 Bryan Ang
5 Adrian Ling
& Maohammed Rasul
7 Marcus Chua
8 Kenneth Kong
9 Muhammad MNazril Bin
Abdullah
10 ,Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any of
these motor surveyors as a single joint expert,

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: SK Admin [mailto:admin@skauto.com.sq]

Sent: Monday, 8 October, 2018 418 PM

To: MT_Claim_SG; GERALD POH WEE BIN

Cc: JING XIONG KHOO; md daud nadzim

Subject: Arrange surveyor for YM101C Your Ref:SKC7332A

Dear Sir / Mdm,

We the repairers of motor vehicle no. YM101C
Please provide a list of surveyor for further inspection,

Location ;8 Kakl Bukit Ave 4¥08-46



Premicr @ Kaki Bukit
Singapore 415875

Contact No : 8121 0478 Xiong

We apprecizte your early reply,
Thanks.

Kegands,

Huey Lee

SK Automobile Pre Lid

Tel; 6789 5155 Fax: 6783 5155

14 This email has been checked for viruses by AVG antivirus software,
H O owww.ave.com




Poh Kin (LKKAuto)

#

From: Julie Johari <julie@skauto.com.sg>

Sent: Thursday, 11 April 2019 12:04 PM

To: Poh Kin (LKKAuto); CS A Team

Cc: KY Leong; SK Admin; Simon Koh; Admin A

Subject: Re: LOD - ACCIDENT INVOLVING YM 101C & YOUR REF: SKC 7332A on 04.10.2018
HI Poh

We are pleased to accept the offer give as at $$5,350 all in
Kindly forward your discharge voucher to enable our client to sign & revert

Hear from you soon

Please do not hesitate to contact me should you have any queries thereof.

Best Regards,
M

Ms Julie
SK Automobile Pte Ltd (201500047H)
23 Kaki Bukit Avenue 4

#03-01 VICOM Inspection Centre
Singapore 415933

Tel: 6789 5155

Fax: 6783 5155

DID: 9623 4440

On Wed, Apr 10, 2019 at 3:08 PM Poh Kin (LKK Auto) <pohkin@lkkauto.com> wrote:
‘WITHOUT PREJUDICE’

SAVE AS TO COSTS

Our Ref: CC4/LPC18018218/Afb3

Your Ref: ¥M 101C

Dear Julie,

We refer to above matter and your letter of demand.



Poh Kin (LKKAuto)

#

From: Poh Kin (LKKAuto)
Sent: Wednesday, 10 April 2019 3:08 PM
To: julie@skauto.com.sg
Cec: KY Leong; SK Admin; Simon Koh; Admin A
Subject: RE: LOD - ACCIDENT INVOLVING YM 101C & YOUR REF: SKC 7332A on 04.10.2018
Importance: High
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS
Our Ref: CC4/LPC18018218/Afb3

Your Ref: YM 101C
Dear Julie,

We refer to above matter and your letter of demand.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement at global sum of $5,350.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
FEES 5

SSSRER e She the Larth- Frint only when recessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Poh Kin {IﬁAutu}_

#

From: Poh Kin (LKKAuto)

Sent: Thursday, 11 April 2019 3:31 PM

To: Julie Johari

Cc: KY Leong; SK Admin; Simon Koh; Admin A

Subject: RE: LOD - ACCIDENT INVOLVING YM 101C & YOUR REF: SKC 7332A on 04.10.2018
Our Ref: CC4/LPC18018218/Afb3

Your Ref: ¥M 101C

Dear Julie,

We refer to above matter and below e-mail.

Kindly also furnish us a copy of the after repair photo for our record.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of te rms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

¥ 1rrs

S22 WET Save the Earthe FPrint only when necessary’

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Poh Kin (LKKAuto)

Sent: Thursday, 11 April 2019 3:29 PM

To: Julie Johari <julie@skauto.com.sg>

Cc: KY Leong <kyleong@skauto.com.sg>; SK Admin <admin@skauto.com.sg>; Simon Koh <simon@skauto.com.sg>;
Admin A <admin-a@lkkauto.com>

Subject: RE: LOD - ACCIDENT INVOLVING ¥YM 101C & YOUR REF; SKC 7332A on 04,10.2018

Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS




l’_ﬂ Kin {LKKHULD]

— e e —

From: Poh Kin (LKKAuto)
Sent: Thursday, 11 April 2019 3:29 PM
To: Julie Johari
Cc: KY Leong; SK Admin; Simon Koh; Admin A
Subject: RE: LOD - ACCIDENT INVOLVING YM 101C & YOUR REF: SKC 7332A on 04.10.2018
Attachments: DV ¥YM 101C.pdf
Importance: High
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS
Our Ref: CC4/LPC18018218/Afb3

Your Ref; ¥M 101C

Dear Julie,

We refer to above matter.

Thank you for acceptance.

Please duly sign the DV attached and return to us (LKK) for payment processing.

We need original copy DV and documents in your letter of demand.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation

terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

F L. -

R2R2n SE Shue the Farthe Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items, Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Poh Kin E.I(I{Autu}
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From: Julie Johari <julie@skauto.com.sg>

Sent: Thursday, 11 April 2019 12:04 PM

To: Poh Kin (LKKAuto); CS A Team

Cc: KY Leong; SK Admin; Simon Koh; Admin A

Subject: Re: LOD - ACCIDENT INVOLVING ¥YM 101C & YOUR REF: 5KC 7332A on 04,10.2018
HI Poh

We are pleased to accept the offer give as at 885,350 all in
Kindly forward your discharge voucher to enable our client to sign & revert

Hear from you soon

Please do not hesitate to contact me should you have any queries thereof.

Best Regards,
E - e

Ms Julie
SK Automobile Pte Ltd (201500047H)
23 Kaki Bukit Avenue 4

#03-01 VICOM Inspection Centre
Singapore 415933

Tel: 6789 5155

Fax: 6783 5155

DID: 9623 4440

On Wed, Apr 10, 2019 at 3:08 PM Poh Kin (LKKAuto) <pohkin@lkkauto.com> wrote:
‘WITHOUT PREJUDICE’

SAVE AS TO COSTS

Our Ref: CC4/LPC18018218/Afb3

Your Ref: ¥ 101C

Dear Julie,

We refer to above matter and your letter of demand.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Wednesday, 10 April 2019 3:08 PM

To: Jjulie@skauto.com.sg

Cc KY Leong; SK Admin; Simon Koh; Admin A

Subject: RE: LOD - ACCIDENT INVOLVING YM 101C & YOUR REF: SKC 7332A on 04.10.2018
Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Qur Ref: CC4/LPC18018218/Afb3
Your Ref: ¥YM 101C

Dear Julie,
We refer to above matter and your letter of demand.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement at global sum of $5,350.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email; pohkinglkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

F LI =
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SLRRER W Spve the Farth Print only when pecessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items, Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you



Poh Kin (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@|onpac.com=

Sent: Wednesday, 10 April 2019 10:06 AM

To: Poh Kin (LKKAuto)

Cc MT_Claim_SG

Subject: RE: SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. 5KC

7332A (O1) AND YM 101C (TP) ON 04-10-2018; LKK ref : CC4/LPC18018218/Afb3;
Lonpac ref; 18/18/18/VP05/020983 [External Confidential]

Lonpac External - Confidential
Dear Poh Kin,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all { ¥&w ) lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Poh Kin (LKKAuto) [mailto:pohkin(@]lkkauto.com]

Sent: Wednesday, 3 April, 2019 4:27 PM

To: GERALD POH WEE BIN

Ce: MT_Claim_SG; Admin A

Subject: SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKC 7332A
(OI) AND YM 101C (TP) ON 04-10-2018; LKK ref : CC4/LPC18018218/Afb3; Lonpac ref:
18/18/18/VP05/020983

Importance: High

Without Prejudice

Our Ref: CC4/LPC18018218/A1fb3
Your Ref: 18/18/18/VP0O5/020983

Dear Gerald,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKC 7332A (OI) AND YM 101C (TP)
ALONG AYE TOWARDS TUAS ON 04/10/2018

We refer to the above matter.

Liability: The accident occurred when our insured collided into the rear third party vehicle. Liability is
down against our insured.



-Poh Kin (LKKAuto)

e e ﬂ
From: Poh Kin (LKKAuto)
Sent: Wednesday, 3 April 2019 4:27 PM
To: '‘GERALD POH WEE BIN'
Cc: 'MT_Claim_SG'; Admin A
Subject: SEEK MANDATE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKC 7332A

(1) AND YM 101C (TP) ON 04-10-2018; LKK ref : CC4/LPC18018218/Afb3; Lonpac
ref: 18/18/18/VP05/020983

Attachments: LKK Adjustment report.pdf; LKK Inspection report.pdf; LKK Survey Photo.pdf; TP
LOD_ YM 101C.pdf

Importance: High
Without Prejudice
Our Ref: CC4/LPC18018218/Afb3

Your Ref: 18/18/18/vP05/020983
Dear Gerald,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKC 7332A (O1) AND YM 101C (TP) ALONG AYE
TOWARDS TUAS ON 04/10/2018

We refer to the above matter.

Liability: The accident occurred when our insured collided into the rear third party vehicle. Liability is
down against our insured.

Summary to offer to third party repairer, SM Automobile Pte Ltd is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair $ 20,027.00 $ 4,601.00 (54,300.00 + 7% gst)
2. Loss of Use ¢ 1,000.00(5200.00x5days) | S  750.00 (5150.00 x 5 days)
3. GIA search fee S 2.00 S 2.00
Total | $ 21,029.00 $ 5,353.00

**05 days recommendation for repair

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.



Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
BElk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

SERET WU Suve the Larthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Poh Kin (LKKAuto)

Sent: Tuesday, 5 March 2019 8:24 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Cec: "MT_Claim_SG' <mt_claim@Ilonpac.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Our ref: 18/18/18/VP05/020983 RE: Arrange surveyor for YM101C Your Ref:SKC7332A LKK Ref:
CC4/LPC18018218/Afb3

Importance: High

‘WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SMD 8050C
We have not authorized repairs.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
- Photographs of TP vehicle in its damaged condition

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

¥ 7S Sl
SeSRER  mwm Save the Earth Frint only when necessary”

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies therecf, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



LKK Auto Consultants Pte Ltd

51 Ui Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo. 18-0607158-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

Ref : CC4/LPC18018218/Ahb3n2

#17.04/07 THE CONCOURSESINGAPORE {99565 Dale:  16:082019 I ‘"‘l‘"l“""“lm u“
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKC 7332A Veh. Inspected YM 101C
Policy No. Z1BVPOS017729 Coverage (%) 0.00
Claim No. 18/18M18NPO5/020083 Excess ($) 0.00
Assign From GERALD Assign Date 0B/10/2018
Rt Vehicle Particulars & Condition
Make & Model [ISUZU FRRSD c.C 5183
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JALFRROOTETO00329 Colour WHITE
Odometer 153386 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/90 R17.5 YOKOHAMA B mm
L/H Front Tyre |225/80 R17.5 YOKOHAMA & mm
R/H Rear Tyre |225/90R17.5 YOKOHAMA 6 mm
L/H Rear Tyre |225/80 R17.5 YOKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  04/10/2018 Inspection Date 1210/2018
Survey held at SKAUTOMOBILE PTE LTD
23 KAKI BUKIT AVE 4 # 03-01 SINGAPORE 415933
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B}M ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

5 Working Days




y L7L7

BJda Ba

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 1996071898R GST Reg. Mo. 18-9607188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. YM 101C

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1 of 2

Estimate B Our usted
Qty Description of Parts Condition [ -stmete {g}} "'ﬁj}
REPLACEMENT OF PARTS
1(TAILLAMP RH CRACKED 415.00 295.00
LESS 10% DISCOUNT -41.50
LESS 158% DISCOUNT - -44 25
373.50 250.75
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) BENT 50.00 30.00
1|REAR NUMBER PLATE SUPPORT BRACKET (SN) BENT 350.00 120.00
1|REAR NUMBER PLATE LAMP (SN) CRACKED 250.00 100.00
1|TAILGATE HYDRAULIC CYLINDER (LIFTING) RH (SN) NOT MECESSARY 4 500.00 -
1|TAILGATE HYDRAULIC CYLINDER. BRACKET RH (SN) WNOT NECESSARY 1,200.00 -
1|TAILGATE HYDRAULIC CYLINDER SUPPORT (SN) NOT NECESSARY 6,500.00 -
1|TAILGATE LOWER SAFETY BAR (SN) BENT 2,500.00 1,300.00
1|TAILGATE SIDE SAFETY BAR RH (SN) BENT 1,200.00 900.00
2| TAILGATE SIDE SAFETY BAR STICKER @3%100.00 (SN) BENT 200.00 B60.00D
1|TAILGATE LOWER SAFETY BAR STICKER (SN) NECESSARY 400.00 100.00
1|TAILGATE LOWER WOODEN CROSSMEMBER (SN} CRACKED 800.00 600.00
1|TAILGATE LOWER STEP WOODEN CROSSMEMBER {SN}I CRACKED 500.00 300.00
1|REAR CHASIS CROSSMEMBER (SN) BENT 1,500.00 800.00
1|60KM STICKER (SN) NOT NECESSARY 50.00 -
20,000.00 4 310.00
LABOUR
TO PANEL BEAT WELD,CUT ADJUST AND KNOCK BOO.00 400.00
DAMAGE AREA.
TOPUTTY ,SPRAY PAINT AND POLISH WAX, B00.00 400.00
TO SPRAY TUFF COAT. MNOT NECESSARY 200.00 -
BULE AND WIRING CHECKING. 80.00 30.00
REMOVE AND INSTALL REVERSE SENSOR.CAMERA NOT NECESSARY 250.00 -
PERFORM DISTANCE SENSORY TESTING.
2,130.00 B30.00
GRAND TOTAL 22 503.50 5,390.75

Report Ref No. CC4/LPC18018218/Ahb3n2
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Page Mo.:2 of 2

RECOMMENDED COST OF LUMP SUM REPAIRS 4,300.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC18018218/Ahb3n2

KR

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI
Licenzed Appraiser




