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S] UKL AVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL: (6FTH256350] FAN @05, 62564115

Your ref: D18007295MFSH
Owr ref; CS/FCI18018210/Dvb Date: 10/10/2018

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD Without Prejudice

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SLT 91497

We thank you for your instruction on  5/10/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

#/10/2018  at the premises of M/s TIMA WERKZ PTE LTD
and have the following to report:-

Workshop Estimate Amount : 586,351.94
Revised Estimate Amount 1 85342417
"Check" Items Amount : S%
Book Value : 8%
LTA Reimbursement Value ;5%
Nett Value 1 85

Description of Damage:

The vehicle sustained damages at the

: fi
rear portion <

Comments/Present Status:
Damages Consistent

Yours faithfully,

Bryan Ang
Mator Surveyor | Investigator



MS . Firstca pital M5 First Capital Insurance Limited (cHeq ho 1550001050 G50 Reg o M2 00016755

& Rattles Quay #2100 Singapore 48580
Tel: {55) 6222 2311 Fax (65) 6222 3547

Claies & Hoter Underwriting Dept: 36 Robinson Road #16-01 City House Singapore 058877
Tal: (AS) 6507 3848 Fax (65) 6507 3849
Wi m'\“"‘ﬂ[ﬂﬂl’.ﬂl.tﬂm L1

MOTOR SURVEY ASSIGNMENT

Date 05-10-2018 Our Ref No. D1B007295MFSH
Accident Date 04-10-2018 Claim Type. Third Party
Insured Vehicle SHA1319A Third Party Vehicle. SLT21492
Survey Location 6 KUNG CHONG ROAD
Contact Person. LILY LOI
Contact No. 64721313/ 0 Fax No. 64722112
Survey Type WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED
Appointed

i LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax No. 68418315
Contact Number. MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop OPTIMA WERKZ PTE LTD Attention. MIL
Cc : TP Solicitor MA TP Solicitor Fax No. NA
Officer Incharge SERENE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection,
This is a computer generated lelter, no signature required.




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Wednesday, 10 October 2018 4:54 PM

To: 'Claim Workflow System’

Cc: SERENELER@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18007295MFSH/1, SLT 9149Z
Attachments: SLT 91497 PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLT 91492
Date of survey: 8/10/2018
Number of days : 4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-235 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Monday, 8 October 2018 11:32 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: SERENELER@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18007295MFSH/1

Dear Sir / Madam,
Thank you for the assighment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkautp.com | fax: 6256-4315
Elk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg)

Sent: Friday, 5 October, 2018 8:40 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL. COM.5G; 5E RENELER@MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18007295MF5H/1

Dear Sir/Mdm,
wWe refer to the above reference.

Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.
Note: All the accident reports are uploaded into CWS for your perusal.

1



Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Chwiner |0 Type:

Owner |D:

Vehicle Details

Wehicle No.:

Vehicle to be Exported;
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo

Maximum Power Output;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid

Intended PARF Rebate Details
PA&RF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Pericd[Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 04 Oct 2018

PARF/COE Rebate Enquiry

Simgapore MRIC
B512G

SLT914%92

Yes

04 Oct 2018
TOYOTA
SIENTAHYBRID 1.5G A
Brown

2017
1INZB267326
MWHP17070597840
73.0 kW (97 bhp
424.828.00

14 Mo 2017

14 Nov 2017

4]

$5,000.00

Yes
15 Now 2027
$3.750.00

15 Mowv 2027

A - Carup to 1600cc & 97kW (130bhp)
10

$35,001.00

$28,800.00

$32,550.00

OK
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OpTIMA WERKZ PTELTD

Head office ;6 Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax : +65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011

Co. Reg. No. 201212455W

Date: 4 OCTOBER 2018 Third Party Insurer: FIRST CAPITAL
Vehicle No:  SLT914592Z Third Party Veh No: SHA1319A
Model: TOYOTA SIENTA HYBRID 1.5G A Date of Accident: 4 OCTOBER 2018
Chassis: NHP1707099840 - 2017
ESTIMATE
arty DESCRIPTION o UNIT S$ AMOUNT s§
1 REARTAILGATE Pe Jul_ s B $1,186.60 v
1 REAR TAILGATE WINDSCREEN MOULDING M $35.70
1 REARTAILGATE EMBLEM LOGO 4l $65.60 —
1 REAR TAILGATE EMBLEM HYBRID SYNERGY DRIVE ply . $48.20 —
2 REARTAILGATE HINGE RH/LH Mal i $78.60 §157.20 ¥
1 REAR TAILGATE WEATHERSTRIP r{y 5 $356.62 -
"1 REARTAILGATE MECHANISM LOCK gl P=nre 5452.70 # —
1 REARBUMPER olusdedeA vep. — $1,178.60 X
2 REARBUMPERSIDE RETAINERRH/LH SV $78.50 §157.00 ¥
1 REAR BUMPER PAD CENTRE “& A istah; A - $285.60
1 REAR BUMPER INNER SPONGE .2 KN $105.00 # %
8  REARBUMPERCLIPS Huc $6.00 $48.00
1 REARENDPANEL'OUTER' b < vey — = | ~ 5457.80 Z &
1 REAREND PANEL'INNER' & Vo~ $608.10 2%
il 1 HEAR END F‘ANEL TAILGATE ANTENNA SENSOR 7 m‘\,‘i\i 5153 2{] /? L—
- 20322 susToTAL 4520592
Less 25% $1,323.98
Q3 K. b PARTS TOTAL $3,971.94
Qry SPECIAL NETT UNIT 5% AMOUNT S$
1 REARTAILGATE WINDSCREEN SEALANT WITH PRIMER  *lc $100-007 40| -
N S/NTOTAL $100.00

Page 1



OpTIMA WERKZ PTELTD

Head office : 6 Kung Chong Road Singapore 159143

Tel ; +65 6472 1313 Fax :+65 6472 2112

Branch office : 9A Serangoon Morth Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax @ +65 6481 1011

Co. Reg MNo. 2U1212455W

Third Party Insurer:
Third Party Veh No:
Date of Accident:

Date: 4 OCTOBER 2018
Vehicle No:  SLT9149Z
Model: TOYOTA SIENTA HYBRID 1.5G A
Chassis: NHP1707099840 - 2017
ESTIMATE
LABOUR CHARGES:

TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION

TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION

TO TUFF KOTE / ANTI-RUST

TO REMOVE AND REINSTALL REAR WINDSCREEN, AND PERFORM WATER LEAK TEST

TO DISMANTLE & REINSTALL REAR INTERIOR CARPET COMPONENT TO FACILITATE

REPAIR

TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR

TO DISMANTLE & REINSTALL REAR TAILGATE REVERSE CAMERA

TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD 'P‘hf. da

PEITING

13%0 -0°

FIRST CAPITAL

SHA1319A
4 OCTOBER 2018

NRL $15600451 A
et

LABOUR TOTAL

$2,280.00
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 189807198 GS5T Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

Ref CS/FCNE018210/0vbn2

0 GITy HOUSESINGAPORE 088577 et IS0 M“Wlmmmmm
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 1319A Veh. Inspected SLT 91482
Policy No. Coverage ($) 0.00
Claim No. D18007295MFSH Excess (§) 0.00
Assign From  SERENE Assign Date 05/10/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA SIENTA HYBRID c.c 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. NHP 1707098840 Colour BROWN
Odometer 10703 Steering IN ORDER.
Brakes IN ORDER Modification SPORTS RIM
General GOoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |18560R15 BRIDGESTONE & mm
L/H Front Tyre |185/60 R15 ERIDGESTONE 5 mm
R/H Rear Tyre |185/60 R15 ERIDGESTONE 5mm
L/H Rear Tyre |185/60 R15 BRIDGESTONE 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  04/10/2018 |Inspection Date 08/10/2018
Survey held at 94 SERANGOON NORTH AVE 5
Repairer  OPTIMA WERKZ PTE LTD
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #801-25 Fa‘ya Uki Industrial Park, Singapora 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607156-R Fage No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLT 91492
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {:“ {5{!
REPLACEMENT OF PARTS
1|REAR TAILGATE DENTED 1,186.60 1,1B6.60
1|REAR TAILGATE WINDSCREEN MOULDING MECESSARY 35.70 35.70
1|REAR TAILGATE EMBLEM LOGO NECESSARY 65.60 6580
1|REAR TAILGATE EMBLEM HYBRID SYNERGY DRIVE NECESSARY 48.20 48.20
2|REAR TAILGATE HINGE RH/LH @$78.60 WNOT NECESSARY 157.20 -
1|REAR TAILGATE WEATHER STRIP MECESSARY 36662 66 62
1|REAR TAILGATE MECHANISM LOCK DAMAGED 452 70 45270
1|REAR BUMPER TO REPAIR SEE 1,178.60
LABOUR
2|REAR BUMPER SIDE RETAINER RH/LH @%78.50 SERVICEABLE 157.00 -
1|REAR BUMPER PAD CENTRE DISTORTED 28560 28560
1|REAR BUMPER INMER SPONGE NOT NECESSARY 105.00 =
g|REAR BUMPER CLIPS @3%6.00 NECESSARY 48.00 458.00
1|REAR END PAMEL "OUTER" TO REPAIR SEE 457.80
LABOUR
1|REAR END PANEL "INNER" TO REPAIR SEE 608.10 -
LABOUR
1|REAR END PANEL TAILGATE ANTENNA SENSOR MOUNTING 153.20 153.20
CRACKED
LESS 25% DISCOUNT -1,323.08 -658.06
3971.94 1,874.16
SPECIAL NETT ITEMS
1 RSEbﬁR TAILGATE WINDSCREEN SEALANT WITH PRIMER  |NECESSARY 100.00 40.00
(
100.00 40.00
LABOUR
TO REMOVE & REPLACED WITH PANEL BEATING ALL B00.00 500.00
ACCIDENT PORTION.INCLUSIVE OF THE REPAIR OF
REAR BUMPER,REAR END PANEL "OUTER" AND REAR
END PANEL "INMNER".
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL 800.00 500.00
ACCIDENT PORTION.
TO TUFF KOTE/ANTI-RUST. 60.00 40.00

Report Ref No. CS/FCI18018210/Dvbn2




1 7d V4 LKK Auto Consultants Pte Ltd

adm B - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 193607T138R GST Reg. No. 19-0607198-R Page Mo.2of 2
Estimate By | Our Adjusted
Description of Parts Condition :
Qty Bt Workshop ($)) ($)
TO REMOVE AND REINSTALL REAR WINDSCREEN AND 150.00 120.00
PERFORM WATER LEAK TEST.
TO DISMANTLE & REINSTALL REAR INTERIOR CARPET 180.00 £0.00
COMPONENT TO FACILITATE REPAIR.
TO DISMANTLE & REPLACED REAR BUMPER REVERSE 60.00 40,00
SENSOR.
TO DISMANTLE & REINSTALL REAR TAILGATE REVERSE 80.00 50.00
CAMERA.
TO DIAGNOSTIC CHECK & RESET MEMORY TO NOT NECESSARY 150.00 -
IDEWTIFICATION STANDARD.
2.280.00 1,330.00
GRAND TOTAL §,351.94 3,344.16
[ RECOMMENDED COST OF REPAIRS | | | 3,344.16

Report Ref No. CS/FCI18018210/Dvbn2
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ANG BRYAN TAN| ADRIAN LING WAI PING

Automotive Assessor | Investigator H,Eng,ﬁHSDE.hHIRTE,AHSAE-A.M.HATAI

Licensed Appraiser
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