Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 28 June 2019 10:46 AM

To: Audrey Woo (Auto Svcs/Claims & IA/Claims & IA/Buses)

Subject: RE: Accident Scene Photos Batch Two - SMRT Ref : BUS/09/18/1046/AW - Accident

involving SMB1542G and SHC5217Z on 28 Sep 2018 along Somerset Road Junction
with Grange Road

Your Ref: BUS/09/18/1046/AW Without Prejudice
Our Ref: CC4/ASM18018209/Nga3

Dear Sirs/Madam,

ACCIDENT INVOLVING SMB1542G and SHC5217Z ON 28/09/2018

We refer to the above matter.

We have reviewed the matter and we are of the view that our driver is not liable for the accident.

Base on the Video Footage that has been viewed by AXA at your good office, it has shown that Our Insured is
fraveling within his own lane however your client encroached into Our Insured’s lane and caused the
accident.

In view of the above, we have our principal instruction to deny liability and unable to look into your client’s
matter.

Thank you.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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From: Shu Pei (LKKAuto)

Sent: Friday, 10 May, 2019 11:34 AM

To: audrey@smrt.com.sg

Cc: Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>
Subject: FW: Accident Scene Photos Batch Two - SMRT Ref : BUS/09/18/1046/AW - Accident involving SMB1542G and
SHC5217Z on 28 Sep 2018 along Somerset Road Junction with Grange Road

Dear Sir / Madam,

Thank you for your email.



