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Type: {1.Car M.Cycle | Bus / Van | Lorry | Taxi [ Prime Mover |

Vah Mo

Truck / Trailer or

vake bt A7 PRI ¢ e (390
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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC... Page I of2

- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLES128U AND SLHT753%F ON 03/10/2018

From Chin, Lee-Ying

Tac assignments@ikkauto com, admin-a@(kkauto.com
Ce: Fang, Andy-5%

Sant Tuesday, 16 Oclaber, 2018 1:28.58 PM
Attachments.  TE) [ . Motice of Acciden

Hi LEK;

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #0B-16 Singapore 079120
Tel #(65) 6419 1947 | Fax +(65) 6835 7416

Lee-Ying ChinEaig.com |www, aig.com 5g

From: Cheonghoh Law [mailto:mail@cheonghoh.sg)

Sent: Tuesday, October 16, 2018 12:06 PM

To: Azlan, Syazairdina

Cc: Fong, Andy-5Y; Chin, Lee-Ying; Abu Kassim, Moor Mariesa; Md Ishak, Mohd Imran; Lim, Sheng Yang; Mithoosingh,
Aashweenjeetkaur; Chan, Yoke Shi; Kaur, Baljit

Subject: Re: Our ref: LCH,jp/J2C5-80953.18 Your ref: 95056373775G003 - Accident involving SLH 7759 P / SLE 8128 U (AIG) / SMD
2737 U on 3/10/18 along Steven Road towards Whitley Road - Pre-repair survey ("PRS") of SLH 7759 P

URGENT ATTENTION
Dear Sirs
We refer to the above matter and your e-mail of even date below.

Pursuant to the NIMA protocol of the Practice Directions Amendment No. 1 of 2016, we have our client’s instructions 1o reject
vour list of appeinted surveyors as stated in your aforesaid e-mail.

We are further instructed to append below our client’s 10 proposed surveyors as follows =

{11 Auto Performance Appraisal

(2] Absclute Appraisal Services Pte Lid

(3) Sincere Appraisal Services

4] MC-Coy Appraiser Pte Ltd

(5] Prominent Appraiser Services Pte Lid

{6) Delta - V Consultant

{7 Advanced Automotive Consullancy Pte Lid
1) Pal's Appraiser Pte Ltd

(9} 5 K Auto Consultants

{10)  OH Appraisal Services

Our client’s car is currently lying at our client’s repairer’s workshop.

Il you are not agreeable to the above list of surveyors, kindly inform your appointed surveyor to liaise with our client’s repairer
for the pre-repair survey ("PRS"™) of our client’s vehicle no. SLH 7759 P and the details are as follows :-

Carcraflers Singapore Pte Ltd
48 Toh Guan Road East #05-155
Enterprise Hub

Singapore 608586

Person to contact : Mr Tony / Faisal at 62679916

htips://securemail2.aig.com/formpostdir/safeformpost.aspx 16/10/2018



- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC... Page 2 of 2

Kindly acknowledge.
Thank you.

Regards,

Jennifer

Cheonghoh Law Corporation
Blk 33 Chin Swee Road #03-05
Singapore 160053

Tel; 63378700

Fax: 63373700

IMPORTANT NOTICE:

The information in this email {(and any altachments) is confidential. If you are not the intended reciplent, you must not use or disseminate the information.
If you have received this email in error, please immediately notify me by "Reply” command and permanently delete the criginal and any copies or
printouts thereof. Although this email and any attachments are believed 1o be free of any virus or ciher defect that might affect any computer systam nta
which if is received and opened, it is the responsibility of the recipient to ensure that il is virus free and no responsibility s accepted by American
International Group. Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use,

https://securemail2.aig.com/formpostdir/safeformpost.aspx 16/10/2018



Cheonghoh

Law Corporation
(Incorporated with limited liability) Blk 53 Chin Swee Road #03-05 . Singapore 160053
Co. Reg No.201108070G Tel: 63378700 Fax: 63373700 E-mail: mail@cheonghoh.sg

In reply please guote our Reference Numbar

Qur Rel. LCH jpi)2C5-80853 18

15.10.18

BY FAX ND. 68357416 AND BY HAND BY CERTIFICATE OF POSTING BY CERTIFICATE OF POSTING
AlG Asia Pacific Insurance Pte Lid Gopal Vasudey

78 Shenton Way #07-18 177G Hikcreg! Road

Singapore 075120 Singapore 2ER0E0

Dear Sirs

We are instructed by Lee Yoke Peng Crystal to notify you of a road traffic accident on 03.10.18 at about 7-15 pm at Steven Road
towards Whitkey Road invalving our client's vehicle registration number SLH 7753 P and vehicle registralion number SLE §128 U/
SMD 2737 U driven by your insured driver/youlyour driver at the material time. A copy of the Singapore accident statement filed is

avallable
As a resull of the accidenl, our client's vehicle has been damaged. Before our client proceed to repair the damaged vehicle,

please let us know within 2 working days of your receipt of this nolice whether you would like to conduct a pre-repair survey of the
vehicle. If we do not receive any reply from you within the stipulated timekine, our client shall proceed to repair the vehicle without

further refarence to you,
For the avoidance of doubt, our client will be claiming for compensation for loss of usefrental of & replacement vehicie in the
instancaes enumerated in the State Courls Practice Direction Amendment No. 1 of 2018 paragraphs 7.1 and 7.2 of the Appendix C

of the Pre-action Protocal for Mon-Injury Motor Accident Cases which compensation is additional to any other claim for loss of
usa/rental of a replacement vehicle which our client may make against your insured andlor your insured’s driver and or yowlyour

driver
Yours faithfully
Cheonghoh Law Corporation

EMNCE:

This 1 @ computer-panaraled dacument and requires no sigralre
¢ chent (via e-mailfax only) - SLH 7758 P




1M ARINTA PARFICMF Rahate Fnoing

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Chwner 1D Type: Singapore NRIC

Owner 1D: 8610G

Vehicle No.: SLH7759pP

Vehicle to be Exported; Mo

Intended Deregistration Date: 18 Oct 2018

Vehicle Make: AUDI

Vehicle Maodel: AJSPORTBACK 1.4 TFSI

Primary Colaur; Silver

Manufacturing Year: 2011

Engine Na.: CAXB73155

Chassis Mo, WAUZZZ8P3CAD31581

Maximum Power Output; 92.0kW (123 bhp)

Open Market Value; $28068.00

Original Registration Date: 20 Sep 2011

First Registration Date: 205ep 2011

Transfer Count; 1

Actual ARF Paid: $28,068.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 19 5ep 2021

PARF Rebate Amount: $146,840.00

COE Expiry Date: 19 Sep 2021

COE Category: A - Car (1600cc & below)

COE Period(Years): 10

QF Paid: $51,000.00

COE Rebate Amount: $14 B89.00

Total Rebate Amount: $31,729.00

The information contained herein is correct as at 18 Oct 2018
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MAG1B129103 ) VAG Singapone Pra Lid - HO

EMTRY DATE & TIME® 0571072018 0237
SUBMITTED BY! Faisal

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 05/10/2018 09:43

SINGAPORE ACCIDENT STATEMENT

1. Please raport cormectly the detads of the accident to speed up the caims procass,
2. This Form must be completed by the Policyholder andior the Authorised Driver

3. Information provided must be as truthful and accurale as passible. Any willul misrepresentation or witholding of malerial facts may allow insurance companies to

repudiate palicy Hability.

4 The issue and acceplance of this Form by insurance companies is nol an admission of policy ability on the parl of the insurance comganias

5. Any false reporting may be referred to the Palice for investigation.

£ This repart will be forwarded by the insurers of the GLA Records Management Cantre established by the General Insurance Association of Singapore (GIA] for

archiving and that copies of this repart will, for a fee, be made available upon application by interested parties.

7. By the lndgement of this report 1o the insurers, you hereby consent to the archiving of this repon at the centre and to copees of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MNarme Of Registered Owner
MRIC Mo

Email Address

Mabile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

05/10/2018 09:37
03M10/2018 1915

ALONG STEVEN ROAD TOWARDS WHITLEY ROAD

SINGAPORE
DETAILS OF OWN VEHICLE

SLHTT59P

LEE YOKE PENG CRYSTAL
S7578610G
CLYP.417@GMAIL.COM
(LOCAL) +65-96817791
OFFICE-96817781

AUDI
A3-1.4 TFSI (A)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your awn insurance peolicy

for repair to your vehicle?

If No, Please state action to be taken

Wehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Mumber

Cover Note Number

Driver

MNarne of Driver
MRIC No

Date Of Birth
Dccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Numbar
EMail Address

WO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE
N

LEE YOKE PENG CRYSTAL
S7578610G

171041975

INDOOR

28/06/1996

22 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +65-96817791

OFFICE-36817791
CLYP.417@GMAIL.COM

Page 1 of 22



Address 195 JALAN TECK WHYE #16-71

Postcode
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Cwni -
Vehicle =

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Mumber of vehicles involved in the accident

VWas any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| hg-.-_q bean apprclac:l‘_ie_.ll:l by unxnownlnersu:un{s] NO
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO

If Yes, Please state which Police Station
Was notice of intended Prosecution given? NG
If Yes,against whom?

Circumstances of Accident

ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded? NO
Vehicle Registration Mumber SMD2737U

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
MName of Driver
MNRIC/Passport Mumber
Contact Number
Address
Postcode
Insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Mumber SLEB128U
Vehicle Make/Model/Colour

Page 2 of 22



Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver

MRIC/Passport Number

Cantact Number

Address

FPostcode

Insurance Company Name

MNature Of Damage

Mo. Of Passenger (Including Drivar)

Page 3 of 22



Sketch Plan Pg. 1

AR Insuranca Fie L

H 1800 BE0 LHEE (Within Slagapain |
[65] 6380 4258 [International |
. ) (880 4740
' a¥ redefining /insurance & s ez A

= L ELE COMLE

Renswal
LEE WIE PENG CRYSTAL
BLI 155 JaLaN TECK WHYE oate
g7 28,/02/2018

SINGAPORE GROLEES
e BETVCIy distributor

DICKSOM ALTO AGENCY / 0BO2S

yoale-seErEony disfributor comac
Policy Schedule ol

Your SmartDrive Comprehensive Essential

Your policy snapshot

Pulicyholder name LEE YOKE PENG CRYSTAL Palicy number WAL / BA152336
Caver Comprehenshe FIN / NRIC ST5T8610G
Perlod of Insurance trom 20,/03/2018 1o 19/03,2019 (both dates mclusive

Grizss Framium after 507 NCD
Total Discounis 55

T GST SGE 3738

Final Premium SO0 569 87

Your benefits highlights (P Paigy Warding for fldl T8emE and conditen
g F R U TR

27 Toweng & Tmnsoartation n ni;.n.':nn‘nr Owerseas

.
& Wingscrean Rppiacemont with Excess O Baoair vour windscrien 21 o areferced docation and get 550 cash-reward with na-muoes
& Guarantead Repair foe taglee (13} Mpaths
- Lo o DA e
. Legal Linbiity
Vehicle details
Make & Model of Vehicle AUDIAY L4 TFSI Year of manutacture 2011
Vehicha registration number SLHTTESP Type of Lise Private wie
By type HATCHE Engine capaciy (€. 1300
Seating capany (el drver) 1 Enging nurmper CATE 3150
Off-Paak car N Chpsae number WAL ZRPICADTIRS]
Inswred s Estimaled Market Vahue Markst Value ot e nme of Loss [nchuding SCorssonas and spdand Dars
Limitation 5o use As per Cerificate of Insuranco
Finance Lioan Company STANCMRD CHARTERED BANK (SINGAPORE: LIMITED

Excesas applicable i o fohey osming for atber applizenie Ciceases

Basic Own Cramage Extass S0 400
Wiridscrean Exoess SG0 10000
Drivers detalls

A4 ingurance Pra Lid | 1900035124 Loz

B Shenion Wy, F2e00, AXA Towe
Singapore DA8A11
Cumtomes Centra. 88101
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Sketch Plan #3 Pg. 1

SKETCH PLA

1, Please report correctly the details of the accident to speed up the claims process

2 This Form must be completed by the Policyholder and/or the Authorised Driver

3. Infprmetion provided must be as truthful and accurate as pessible: Any wilful misrepresentation or withholding of matenal
facts may allow Insurance companies to repudiate policy liability.

4, The msue and acceptanca of this Form by inturance companies & not an admission of polcy lability on The part of The ingurance
companies,

5. fatse r i be referred to the Police for i on.

6. The report will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Association of Singapore [GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties

7. By the lodgment af this report o the msurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid

A Congent under the Pertonal Data Protection Act (POPA)
| understand, acknowledge, agfee and consent that:

[a] My insurer, my workshop and the General Insurance Association of Singapore (“GIA™) may/are permitted to callect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personat information
pravided by me or possessed by my insurer {coliectively the "Persomal Information”] 2nd disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle{s) involved in this accident (all insurer(s) who have insured
vehicleds) invalvad in this accident shall be collactively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relévant government agency/authority [such as the police], for the puroose(s)
of:

[i} precessing, handling andfor dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

{i1) investigating the accident andfor my claims;
{iipcarrying out and/or dealng with my instructions or responding to any enquiries by me;

{ivladmenistering my claims {mcluding the mailing of correspondence, statements, invoIces, reparts ar nobces to me,
which could invalve disclosure of certain personal data about me to bring about defivery of the same as well as on the

external cover of envelopes/mail packages); and/for
{v} complying with applicable law in admimstering, processing, handling and/or dealing with my claims {collectively the
“Purposes”|
(b} &l insurer{s} who have msured vehicke(s) involved in this accedent and the Insurers’ lawyersflaw firms, may/are permitied
to collect. use, disclose andfor process my Personal infarmation for one or more of the above Purposes, and

lc}  my Personal Information may/can be disclosed by any of the Ingurers ang/for GIA to their third party service providers o7
agents{including their lowyersTaw firma), which may be sited putside of Singapore, for one ar mare of the #bove Purposes

{d} my Personal Infarmation will alse be collected and used to compile clarms history for the purpose of fraud detection,
investigation and management in present and all future claims

(e} the information so collected under [d) above may be shared / disclosed:

(i1 toall insurers and/or any other third parties that assist in evaluating, (nvestigating, contralling or managng fraud
regulators, law enforcement and government agencies as reasonably reguired for the purposes stated, o

{ii} for complying with requiremeants under any regutations, laws or court arders,

ol gy VSN

£ =
l:uﬁ:all-u:f%r'; Signature Driver's Signature Repurﬁn( Cen nel's Signature
Date & Time: |If driver is not the palicyhalder) Hame:
Duite & Time NRIC/FIN Ne:

Page & of 22



Sketch Plan #4 Pg. 1
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DECLARATION
I/We declore the foregoing particulars are trug n euimy respect .II
L e 7 /\ﬁ
= g a-1 A -
1 . re N " e
Pal derls Signatire | Driver's Signatura Repo Cantre oL SIgnature
Date & Tima: {1f drwver 15 not the policynolder| Name

Oate & Time: MNRICFIN No
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Frant Portion

MOTOR CAR (IFrt)

s Ll L et Aug 208
(MBegtaca (| (Tewsie {51 (Whel

(4]t Comiskant NE)

venicte No: SLYH*F 359

NAC| INC [ltem NAC| INC CON|ACIOty
1001 | 991 88O |Frt Humber Plate 1071 | 992205 |Fuse Box
1002 | 991887 [Frt Number Plate Base 1072 | 994011 |Relay Box
1007 | 991889 [Fit Number Plate Gamnish 1073 | 995053 |Wiper Washer Tank
1004 | 991300 [Fri Bumper ; 1074 | 995052 [Wiper Washer Tank Motor
1005 | 992341 [Ft Bumper Clips b 1075 | 990159 |Allernator Assy
HO0G | 991325 | Frt Bumper Bracket 1076 | 990160 | Alternator Belt
V007 | 991462 | Frt Bumper Side Retainer 1077 | 992688 |Power Stegring Pump
1008 | 991433 |Frt Bumper Reinforcement 1078 | 992669 [Power Steering Belt
1009 1991318 |Frt Bumper Beam 1079 | 994431 {Power Steering Cooler Pipe X
L0 ] 991468 |Frt Bumper Sponge 1080 | 992692 |Power Steering Hose
011 ] 991427 |Fit Bumper Protector 1081 | 520010 JABS Pump Control Unit
LO12 ] 991420 |Frt Bumper Pad 082 | 990427 |Brake Master Pump Assy
1013 | 991363 |Frt Bumiper Grille 1083 | 990403 |Brake Booster Fump Assy -
1014 | 991301 [Frt Bumper Moulding 1084 | 991005 |Engine Top Cover ]
1015 § 991407 |Frt Bumper Lower Spoiler L1085 | 991011 |Engine Under Cover £l
016 | 951438 |Frt Bumper Sensor 1086 | 990945 |Engine Mounting
1017 | 395100 |Frt LH Bumper Fog Lamp Cover { 1087 | 990949 |Engine Mounting Fri
1015 | 991355 [Frt RH Bumper Fog Lamp Cover 7 1088 | 950950 |Engine Mouuting LH
1019 | 995079 |Frt LH Bumper Fog Lamp A 1089 | 990952 |Engine Mounting RH :
1020 | 995080 |Frt RH Bumper Fog Lamp il 1090 | 990951 |Engine Mounting Rear
| 1021 | 991793 |Fr Grille ' _1091°| 992234 |Gear Box Mounting -
1022 | 991328 [Frt Grille Emblem 1092 | 991520 |Fit LH Chassis Member
1023 | 991799 | Frt Grille Chrome Moulding 1093 | 991520 |Frt RH Chassis Member
| 1024 | 991222 [Fri Apron Panel - 1084 | 990728 |Prt Vertival Cross Member
| 1025 | 992013 [Frt Support Panel 1095 | 991863 |Frt Lower.Cross Member ;
1026 | 992025 |Frt Support Panel Top Gamish Cover 1086 | 995070 |Fri LH Fender BD L/
1027 | 992416 {Hom N 1097 | 995072 [Frt LH Fender Inner Panel
1028 | 991277 [Fri Brace Panel | LODE | 995147.|Frt LH Fender Lamp
1022 1995153 |Frt LH Headlamp Assy 1099 | 995148 |Frt LH Fender Protector
1030 | 99182 | |[Frt Rl Headlamp Assy 1100 | 991740 |Frt LH Fender [nner Shield
1031 | 995088 |Fr: LH Side Lamp 1101 | 895179 |Frt LH Mudflap
| 1032 | 995039 [Fri RH Side Lamp B | 1102 | 995170 |Frt LH Wheel Rim
1033 | 990248 | Bonnet 1103 | 994025 |Frt LH Rim Cover
1034 | 991328 | Bunnet Emblem 1104 | 995065 |Frt LH Tyre
1035 | 990287 |Bonnet Lock 1105 | 995071 |Frt RH Fender
1036 | 9902835 | Bonnet Insulator 1106 | 991739 |Frit RH Fender Inner Panel
1037 | 990273 |Boonet Hinge L107 | 991744 |Frt BH Fender Lamp
HO3E | 99026 | {Bonnel Damper 1108 | 991752 |Frt BH Fender Protector 3
1039 | 990305 | Bonnet Rubber 1109 | 991740 |Frt R#¥ Fender InnecShield W
1 0sk0 | 990252 [ Bonnet Cakle LLLOD | 991884 |Frt BH Mudflap
1041 | 920311 |Bonnet Stand 1LED | 992087 |Fri RH Wheel Rim -
1042 | 9901 19 | Air Con Condenser \ 112 | 994025 [Fet RH Rim Cover
1043 | 990122 | Air Con Fan Assy 1113 | 995065 JFrt RH Tyre
L044 | 9901134 | Air Con Suction Pipe (Low Pressure) * L114 | 992093 |Frt Windscreen Glass
1045 ] 9901 1§ [Air Con Suction Hose 11157) 992117 [Frt Windscreen Rubber
1046 | 990133 [Air Con Discharge Pipe (High Pressure) 1116 | 992108 [Frt Windscreen Mpulding
L 1047 | 490114 Air Con Discharge Hose 1117 | 892098 |Frt Windscreen Sealant =
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MOTORCAR (Rear)

(Replace (| (Repeid)  (Ohack 7}

P {4)Mot Coalmens HEC)
i1 alhivgan (10 Tom i1 a]LInc canflined {1 5] M'
Haar P:rr.r{wr Vehicle No: SLH 4459 P
NACTINC [item CON[ACIOn] |\ NAC| INC |Item CON|ACIQt
1137 | 993626 [Pear Number Plate 1202 |.993784 | Spare Tyre Board
1738 | 993627 |Fear Mumber Plate Baze 1203 | 994328 |Spare Tyre Pinel
1139 | 993630 | Rear Number Flate Garmish 1204 | 925063 |Spare Tyre
1140 | 993632 [Reat Number Plate Lamp 1205 | 994326 |Spare Tyre Lock Screw
| (141 | 992958 [Rear Bumper DD v 1206 | 993787 |Spare Tyre Covér
| 1142 | 993065 |Rear BDumper Upper 1207 | 995323 | Triangle Bredkdown Sign
1143 | 993017 |Rear Bumper Lower i .| 1208 | 990507 |CD Changer Assy
1144 | 993054 [Fear Bumper Side "1L1209 | 990164 | Antenna
1145 | 993103 |Rcar Bumper Tow Cover 1210 | 990534 | Centre Exhaust Pipe Assy .
1146 | 992341 {Rear Bumper Clips NEG |V 1211 | 990532 | Centre Exhaust Mounting
1147 ] 992976 | Rear Bumper Bracket 1212 | 993364 |Rear Exhaust Pipe
1148 | 993068 |Rear Bumper Side Retainer WEC | 1213 | 993357 [Rear Exhaust Chrome Pipe
1149 [ 993045 | Rear Bumper Reinforcement 1214 | 993361 |Rear Exhaust Mounting
1150 | 992970 | Rear Bumper Beam 1215 | 993358 | Rear Exhaust Heat Shield
1151 | 993077 | Rear Bumper Sponge 1216 | 995223 |Rear LH Chassis Member
1152 | 992999 |Rear Bumper Damper 1217 | 993165 |Rear RH Chassis Member
1153 | 993040 |Rear Bumper Protector 1218 | 993436 |Rear LH Fender
1154 | 993036 | Rear Bumper Pad 1219 | 993449 |Rear LH Fender Proteclor
1155 | 993026 |Rear Bumper Moulding 1220 | 393420 |Rear LH Fender Inner Panel
1156 | 993044 |Rear Bumper Reflector 1221 | 99343] |Rear LH Fender Inner Trim
1157 | 993023 [{:nernpcanw:rSpoiIcr : 1222 | 993415 |Rear LH Fender Inner Garnish
| 1158 | 994023 |Feverse Sensor T L 1223 | 993425 |Rear LH Fender Inner Shield
1159 | 993327 | Rear End Panc) G 1224 | 993621 |Rear LH Mudflap
1160 | 993339 |Rear End Pancl Top Garnish ' J 1225 | 993933 |Rear LH Wheel Rim
1161 | 993333 [Rear End Pancl lnner Trim 1226 | 954025 |Rear LH Rim Cover
1162 | 990333 |Boot Compartment Inner Trim 1227 | 995065 |Rear-LH Tyre
{163 | 993851 |Rear LH Taillamp ! 1228 | 993456 |Fear RH Fender
| 164 | 993853 |Rear LH Talllamp Garish 1229 | 993450 |Rear RH Fender Protecior
1165 | 593858 | Rear LH Taillamp Panel 1230 | 993420 | Rear RH Fender Inner Panel
1166 | 595116 |Rear RH Twillamp i 1231 | 993431 |Rear RH Fender Inner Trim
1167 | 993853 [Rear RH Taillamp Gamish i 1232 | 993415 |Rear RH Fender Inner Gamish
1168 | 993859 | Rear RH Taillamp Panel 1233 | 993425 | Rear RH Fender Inner Shield
_1169 | 993554 | Rear Apron Pancl 1234 | 993622 |Rear RH Mudflap
1170 | 992895 | Bootlid 1235 | 993934 |Rear RH Wheel Rim
| 1171 | 91328 | Bbotlid Emblem 1236 | 994025 |Rear RH Rim Cover
1172 | 990356 | Bootlid Handle 1237 | 995065 |Rear RH Tyre
1173 | 995250 | Bootlid M-:nilding 1238 | 995162 |Rear Fender Extension Panel LH
1174 | 990376 | Bootlid Refector 1239 | 993491 | Rear Fender Extension Panel RH
1175 | 995222 |Bootlid Lamp LH 240 | 993430 |Rear Fender Inner Top Gamish
1176 [ 992899 |Bootlid Lamp RH 241 | 993673 [Rear Fender 1/4 Glass .
1177 | 995243 | Bootlid Lock ; 1242 | 993452 | Rear Fender 1/4 Glass Rubber
1178 | 990377 |Booulid Rubber /420 iy ittt | o 1243 | 993453 | Rear Feader 1/4 Glass Scalant
1179 | 990382 [Bootlid Hinge | 1244 | 993949 |Rear Windscreen Glass
1180 | 993877 |Bootlid Spoiler J 1245 | 993976 | Rear Windscreen Rubber
LIBN | 994543 [ Tuilpaze vl Vi 1246 | 993561 | Rear Windscreen Moulding
1182 | 991328 | Teilzate Emblem Nes 17 T2 1247 | 993955 | Rear Windscreen Sealant
1183 | 994643 | Tailgate Ouler Handle 1246 | 994729 | Third Brake Light
| 1154 | 994640 | Tailgate Moulding 1249 | 993385 |Rear Fender Air Grille
| 185 | 994545 [ Tailpate Gamich 1250 | 992167 |Fuel Lid
1186 | 994648 | Tuilgate Reflector 1251 | 992168 [Fuel Neck
1187 | 924549 | Tallgate Lamp 1 - T 1252 | 952179 |Fuel Tenk . -
1188 | 994046 | Tailgnie Protector 1253 | 992184 |Fuel Tank Bracket
1189 | 994676 [ Tailpate Wiper A 1254 | 992191 |Fuel Tank Float | 3
| 1190 | 994677 | Tailgate Wiper Blade : 990247 |Sticker . i
191 ] 994679 | Tailgate Wiper Nozzle A\ A .
1192 | 994555 | Tailgate Wiper Motor = E’Wﬁ*\ﬂ .
| 1193 [ 994602 | Tailgate Glass | | e =
1194 1 994606 | Teilgate Glass Rubber | / :“4" ! :
1195 | 994604 | Tailgate Glass Moulding [ {NECLY Vo -
1196 | 994607 | Tailuate Glass Sealant : '121;@ ‘F:i& -
1197 | 994629 | Tnilgete Lock . '
1198 | 994651 |Tailgate Rubber 51 L1
1199 | 994611 | Tailgate Hinge ' T
1200 ) 994594 | Tailgate Dumper ]
1201 ) 924613 | Tailgate Inner Board i
Mool ltems: 19 Assessar: “Ty f_f-'j__-__._ }[[' |
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...CLAIM Su BFOLDER---{FEI‘IE““Q for Survey Report)

(CLAIM SUBFOLDER TRACKING

_Ase Notified !-'_=_-' _'~: mille [Ad) ssigned [Ad) Bpt M_‘__ullln_uuj [=Il':'~ Auth'ed i.'.:l.ﬁin* |
6 Oct 2018 | Pending for Survey
09 Oct 2018 | 5%0.00 5%0.00 | |
Main Edit Reg | Ry zdlt Estimates | :mw mpt | | Buaport
o2 Edit Adj Rpt |i | _Cancel Case |

Reference Claim Details Documents Show All i

| CLAIM SUBFOLDER DETAILS _

| insured: | Gopal Vasudev, 1D:S7175856G
Main
Cloimant; | *FF ¥O! _ o

Il Vehicle Reg. . 103/10/2018 19:00 - :59

No.: i |Date of LOSS: | (g4 Months and 13 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 950563737756 |Policy/Cover | 2100477162

i[traatad'lﬂradjustﬂr] —

LEE YOKE PENG CRYSTAL, [D: 57578610G

| Vehicle Reg. =
|Ng. SLE8128U
|(Insured):

Policy No,
{Claimant}:

Excess: |

Repairer:
Handling
Insurer:
i | Claimant's
Qiiewrae: | = S |
| | Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 18/10/2018] i

AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Loh, Chee-Heng] Chee-Heng.Loh@alg.com

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

| |ASSOCIATED MAIL RECEIVED View All | | Compose Case Mail |
|+ AIG_SG (10/10/2018): No OI GIA Report ' '

| | ALL ASSOCIATED TASKSE view All | Search Tasks | Create New Task | Compiete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| Mo results.

hitps:/isingapore. merimen.com/claims/index cim7usebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=T508738extid=284 7964 CFID=4301629... 12
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Claim Documents

*SLH7759P (95056373775G)
[SLE8S128U]
TP
LEE YOKE PENG CRYSTAL
Oct 3 2018 7:00PM
[Gopal Vasudev]
CarCrafters Singapore Pte Ltd
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Adjuster Report

LKK Auto Consultants Pte Ltd icc.reqno19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG18018192/R1CBS2
Date: 29/10/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy No: 2100477162
Claimant Vehicle s H7750p Insured Vehicle No:  SLEB128U
Date of Loss: 031072018 Mature of Claim: TP Claim No: 9505637377306
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLHTTS59P
Make & Model: AUDI A3, 1.4 TFSI (A) Engine No: CAXBT3155
Req. Date: 20/09/2011 (Man. Year: 2011) Chassis Mo: WAUZZZ8P3CAD31581
Colour: Grey Odometer: 18073 km
Engine Capacity: 13890 cc
Market Value/New Car Price;  N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
| F TYRES

Front Tyre Size: 225/457R17 Rear Tyre Size: 225/45ZR17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre treads depth
\COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (55) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 161102018

Date Inspected:

Estimated Period of Repair:

CarCrafters Singapore Pte Ltd (HQ)
48 Toh Guan Road East, #05-155 Enterprise Hub
Singapore 608586

17/10/2018 Inspected At:

8.0 days

Adjuster: MOHD RASUL

Manager: CELINE FONG

NOTE: This report represents our findings atf the time and place of inspection staled herein. Such inspection has been carmad ouf to the best of our knowledge and ability but
any ofher fatility under any other circumslances is haneby expressly excluded

hitps-fisingapore merimen comiclaims/index cim?fusebox=MTRadjuster&fuseaction=gen_prinirpi&caseid=7308794extid=284T984CFID=43016208&C... 113
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REPAIR DETAILS

Recommended Parts

Ho. Qty Part No.

o 00~ O ;M B W k=
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F=Franchise par.

=
w
S N, T S R I T e e I e T T S L O = B ]

Adjuster Report

Particulars Condition Repairer's Amount
“FRT NUMBER PLATE Broken 0.00F "~ F
*FRT BUMPER Cut 0.00F “F
*FRT BUMPER CLIPS Mecessary 0.00F “F
*FRT BUMPER SIDE RETAINER Distorted 0.00F *.F
*FRT BUMPER REINFORCEMENT Bent 0.00F “-F
*FRT BUMPER SPONGE *Chack 0.00F *-F
*FRT LH BUMPER FOG LAMP COVER *Check 0.00F F
*FRT RH BUMPER FOG LAMP COVER *Check 0.00F *-F
“FRT LH BUMPER FOG LAMP *Check 0.00F -F
*FRT RH BUMPER FOG LAMP *Check 0.00F *F
*FRT GRILLE Broken 0.00F “F
*FRT GRILLE EMBELEM Mecessary 0.00F *-F
*FRT SUPPORT PANEL *Check 0.00F *-F
*FRT LH HEADLAMP ASSY Broken 0.00F *F
*FRT RH HEADLAMP ASSY *Check 0.00F *-F
*BONNET Bent 0.00F *-F
*BONNET LOCK Bent 0.00F *-F
*AlR CON CONDENSER *Check 0.00F “-F
*RADIATOR *Check 0.00F *F
*FRT LH FENDER Dented 0.00F *-
*REAR BUMPER Dented 0.00F .-
*“REAR BUMPER LOWER Dislodged 0.00F "~
*REAR BUMPER CLIPS Mecessary 0.00F -
*REAR BUMPER SIDE RETAINER MNecessary 0.00F "~
*REVERSE SENSOR Cul 0.00F "
*REAR END PANEL Repair 0.00F “F
*REAR END PANEL TOP GARNISH Dislodged 0.00F *-
*REAR LH TAILLAMP *Check 0.00F “-F
*REAR RH TAILLAMP *Check 0.00F “F
*BOOTLID RUBBER /| WEATHERSTRIP Cut 0.00F “-F
*TAILGATE Dented 0.00F *F
*TAILGATE EMELEM MNaecaessary 0.00F *-
*TAILGATE LAMP N/S Dislodged 0.00F *-F
*TAILGATE GLASS RUBBER Mecessary 0.00F *-
*TAILGATE GLASS MOULDING Mecessary 0.00F *~F
*TAILGATE GLASS SEALANT Mecessary 0.00F “-F
*TAILGATE RUBBER Bent 0.00F -
*TAILGATE INNER BOARD *Check 0.00F *-F
0.00 0.00

Total Parts (S§)

Report was unsubmitted during this print-out.

hittps:/isingapore. merimen.com/claimsindex.cfm?lusebox=MTRadjuster&fuseaction=gen_printrplicaseid=T5087T9&exlid=2847984CFID=430162984C.

213



1W29/2018

Recommended Miscellaneous ltems

There are no new miscellanecus items selected,

Adjuster Report

Recommended Labour

There are no labour items selected.

Report was unsubmitted during this print-out,
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