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AlGAsia Insured's Veh No - SLW4092U TANLIM MOTOR PTE LTD
Date of Accident : 04 Octaber 2018 : ,Z H{ ’N{ 61 Defu Lane 10 Singapore 538216
Ao O//frel - 68585151 ( 24 Hours ) Fax : 68580877
& fpn GST Regn. No. : M2-8922054-2
Zhe ) ft. At ,rf'j
Mr Tan Chuan Heong . Date : 05 October 2018
rﬂ( g
imate To R P-B.M. 0 _
Chassis No - WBAJAS20X0G885579 ¥ ( &
S/Na | Quanlity Descriplian Amount -
NETT ITEMS
01 [1pc  |rear bumper ¥ /oe $ 141180
02 |2ps |rear bumper parking sensor @ $358.60 Sv( $ 71920 | X
03 |1pc rear bumper carrier A 4 $ 793.55 |o’
04 |1pc rear bumper inner top frame 4 A g 7085 [of
05 |1pc rear bumper energy absorber foam - s 86.90 28
06 |1pc rear bumper lower splashield cover 4 -7 g 86.90 ;v
07 |1pe exhaust box heat shield A A $ 176.50 |
08 |2ps rear bumper side retainers @ $77.55 4 -1 $ 155.10 | X
5 3,510.10
Less 10 % 5 351.0
s 315900
LABOUR & MISC. CHARGES
01 To reinstall of rear bumper parking sensor and simulation test s 150.00 | ST
02 To check electrical lighting concerned. s 44 5000KX
03 Panel beating, knocking and straighten the necessary portion, $ 550.00 )0
remove and renewal of parts, adjust and realign the same
04 Putty and spray painting of the affected portion. $ 550.00 () /) 0
g 1,300.00
Total L 4 459.09
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TSR PARFINNF Rahabs Frmiir

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Crwmer 1D Type: Singapore NRIC
Cwmer 10 Oa154
Vehicle Detalls
Vehicle No.: EvV200P
Vehicle to be Exported: Mo
Intended Deregistration Date: 050ct 2018
Vehicle Make: BMW.
Vehicle Madel: 5301 5E ALITO
Primary Colour: Grey
Manufacturing Year 2017
Engine No.; 1375%930B48B208
Chassis Mo, WBAJASZOXOGBESSTY
Maxirmum Power Output 1850 kW [24B bhp)
Open Market Value €54 45300
Original Registration Date- 03 Oct 2018
First Registration Date: 03 Oct 2018
Transfer Count 0
Actuasl ARF Paid £70,034.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date; 02 Oct 2028
PARF Rebate Amount $52.525.00
Intended COE Rebate Details
COE Expiry Date: 02 Oct 2028
COE Category. E - Open - all except motoecycle
COE Period(Years); 10
QP Pald: $31.801.00
COE Rebate Amaunt: $31.773.00
Total Rebate Amount: $84 29800

The information contained hereln is correct as 3t 05 Oct 2018

OK
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Poh Kin (LKKAuto)

—————————————————————————————————————

From: Poh Kin (LKKAuUtD)

Sent: Tuesday, 11 December 2018 5:10 PM

To: ‘Weij Shong'

Cc: 'sam333@bloomberg.net’; Johnson Chua’; Admin A

Subject: RE- URGENT - Check Liability - TLM Ref: TPD13102018; LKK Ref: TBA: Accident

involving EV200P (TLM) & SLW4092U (AIG) on 04,10.2018

Importance: High

w UT PREJUDICE
SAVE AS TO COSTS

Our Ref: CCe/AIG18018167/Ufa3
Your Ref: EV 200P

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLW 4092U AND EV 200P ALONG ON 04.10.2018
We refer to the above matter.

We have reviewed the circumstances of the incident and we are of the opinion that there is no conclusive
evidence yet to substantiate either party’s version unless you can provide rear car camera footage from
11.38.43 onwards to further consider this claim.

Falling which, we regret to inform you that we are unable to look into your claim.

Below is a copy of our insured's accident report statement for your perusal.

X\

A€l beos
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/Influence on the issues of liability/damages, either party is not bound, thereafter, by the negatiation
terms/settlerment.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pre Lid

Phone: 6841-2132 | emalil: pohkingkknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uld Avenue 1, #02-25 | S(408933)

’ e
IKK = Save the Farth- Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the inlended reciplent, Use or distribution by an
unintended reciplent is prohibited. and may be a violation of law. If you believe that you received this e-mall in error, please do nol
read this e-mall or any attached ilems. Please delele the e-mail and all attachmants, including any copies thereof. and inform the
sender that you have delated the e-mail. all attachments and any copies thereof. Thank you

From: Samuel Tan (SOLITAIRE ASSET MANA) [mailto:sam333@bloomberg.net]

Sent: Monday, 10 December 2018 2:37 PM

Subject: RE: URGENT - Check Liability - TLM Ref: TP013102018; LKK Ref: TBA; Accident involving EV200P (TLM) &
SLW4052U (AIG) on 04.10.2018

Hi Poh Kin, This process of resolving the accident dispute is taking too
long. Do you agree? I am losing a little patience here. Just tell me the
conclusion asap so that I can plan for the next course of action. This
thing cannot drag on any further! Samuel

From: wei.shong@tlmotor.com.sq At: 12/04/18 17:06:11

To: pohkin@lkkauto.com

Cc: SAMUEL TAN (SOLITAIRE ASSET MANA ) , johnson.chua@tlmotor.com.sg
Subject: RE: URGENT - Check Liability - TLM Ref: TP013102018; LKK Ref:
TBA; Accident involving EV200P (TLM) & SLW4092U (AIG) on 04.10.2018

Without prejudice

Dear Poh Kin,

We still waiting from your reply, please update us whether your insured agreeable to
direct settle with us at 100% liability for this accident



Poh Kin {LKKAutn!

From: Mohamedrasheed, Rashidah <Rashidah.Mohamedrasheed@aig.com>

Sent: Tuesday, 27 November 2018 11:00 AM

To: Poh Kin (LKKAuto)

Ce: Admin A

Subject: RE: seek comments/instruction; Our Ref CC6/AIG18018167/Ufa3; Your Ref:
73053190735G

Hi Pah Kin,

Proceed to reject.
Please obtain missing footage I.e. 11.38.43 onwards to further consider this claim.

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd,

78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1767 | Fax +(65) 6835 7416

Rashidah.Mohamedrasheed@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by AlG for any loss or domage arising in any way from its use.

From: Poh Kin (LKKAuto) [mailto: pohkini@lkkauto.com]

Sent: Friday, November 23, 2018 10:49 AM

To: Mohamedrasheed, Rashidah

Cc: Admin A

Subject: seek comments/instruction; Our Ref: CC6/AIG18018167/Ufa3; Your Ref: 730531907356

Importance: High

Our Ref: CC6/AIG18018167/Ufa3
Your Ref: 73053190735G

Dear Ms Rashidah,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLW 4092U (O1) AND EV 200P (TP) ALONG CHOO
CHIAT PLACE ON 04/10/2018



Poh Kin (LKKAuto)

From: Poh Kin [LKKAUto)

Sent: Friday, 23 November 2018 10:49 AM

To: ‘Rashidah.Mohamedrasheed@aig.com’

Cc Admin A

Subject: seek comments/instruction; Our Ref: CC6/AIG1BD18167/Ufa3; Your Ref:
73053190735G

Attachments: WhatsApp Image 2018-10-05 at 11.44,37 AM jpeg; WhatsApp Image 2018-10-05 at

11.44.45 AM jpeg; WhatsApp Image 2018-10-05 at 11.44.50 AM jpeg; WhatsApp
Image 2018-10-05 at 11.44.56 AM jpeg

Importance: High
Our Ref: CC6/AIG18018167/Ufa3
Your Ref: 73053190735G

Dear Ms Rashidah,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS, SLW 4092U (OI) AND EV 200P (TP) ALONG CHOO
CHIAT PLACE ON 04/10/2018

We refer to the above matter.

Third party reported that he was parked his(TP) vehicle at parallel parking lot along Joo Chiat Place, and
went for lunch. Collecting his vehicle after having his lunch. He found out his(TP) vehicle damage on rear
portion and spotted Ol vehicle parked behind of his(TP) vehicle. TP alleged Ol vehicle damaged at the front
portion and also alleged Ol acknowledged to him(TP), Ol had collided into his(TP) vehicle.

0! reported that he was parked his vehicle at parallel parking lot along Joo Chiat Place without collided any
vehicle. When TP driver claimed that Ol vehicle had collided into his{(TP) vehicle rear portion. And Ol had
check his(0l) vehicle and realize had no damage at all.

Kindly refer to link below attached with TP rear camera and Whatapps conversation between TP and OI.
en?id=1g0TDL-zR8| GROoJgExHEUVRuix78db

In the message exchanged between TP with Ol, Ol comment on the damages and repair of the rear
bumper which given us an Impression that Ol admitted his Fault indirectly. However, when we spoke to
him, Ol Denied having involved in the collision. Ol Stressed that he did not collided into TP while parking
neither his message amounted to admission of Liability.

We believe it is a common sense that if Ol has collided into TP vehicle. He would not remain in the ot but
should have left the lot and park somewhere else in order to avoid being held for responsibility.

From TP rear video footage, we can see clearly that TP reversed slowly before moving off from the parking
lot, to our surprised, he(TP) for no reason alighted from his(TP) vehicle and went to rear to make a check
on this vehicle? We are wondering would it be possible that he(TP) reversed and might hit into Ol vehicle
which bother him(TP) to make a check on both vehicles. Otherwise, he should have spotted the upon
collecting it.



As TP was possessed no concrete Evidence proof but only relies on Verbal Accusation against OL. It is not
possible that TP damage is absolutely cause the vehicle parked behind him. There is no logic that TP
damages is absolutely cause by the vehicle parked behind him. There is no way TP can hold Ol responsible
for the alleged damage.

In view of this, we are intending to reject third party claim.
We hereby seek your view/comments/instruction, in order for us proceed further.

Thank you.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
g C—

+ - e

SuS==R == Shve the Earth Frint only when necessary-

This e-mall contain confidential and privileged matenal, and are for the sole use of the intended recipient. Uise or distribution by an
snintended recipient is prohibited, and may be a violation of law. If you belisve that you received this e-mail In eror, please do not
~ad this e-mall or any attached items Please delete the e-mail and all attachments, including any copies thereol, and inform the
ender that you have deleted the e-mall, all attachments and any copies thereol, Thank you.
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Khanchna (LKK Auto)

From: Mei Kwan (LKKAuto)

Sent: Thursday, 12 December 2019 4:35 PM

To: Khanchna (LKK Auto)

Subject: FW: URGENT - Check Liability - TLM Ref: TP013102018; LKK Ref: TBA; Accident involving

EV200P (TLM) & SLW4092U (AIG) on 04.10.2018
Importance: High
From: Wel Shong <wel.shong@timotor.com.sg>
Sent: Monday, 13 May, 2019 4:50 PM
To: Poh Kin [LKKAuto) <pohkin@|kkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: 'TLM - Sam' <sam@timotor.com.sg>; 'Johnson Chua' <johnson.chua@timotor.com.sg>; KKLau <kklau@I|kkauto.com>
Subject: RE: URGENT - Check Liability - TLM Ref: TP013102018; LKK Ref: TBA; Accident involving EV200P (TLM) &

S5LW4092U (AIG) on 04.10.2018
Importance: High

Without prejudice

Dear Poh Kin,

This case has been dragging for too long.
Please let us hear from you on this matter.
Thank you.

Regards,

TANLIM

Tan Lim Motor Pte LI
Lam Wei Shong 0 +65 6858 5151 1 Defu Lane B
William F  +5656858 0BTT Singapore 538365
wel shang@itimotor.com sg htip:f 1l GO

Confidentiality Notice: This email (including sy attactrments) s inmtended 1o the recpeemls) named above and may contmn ofarmation that & confdental 1o Tan Lm
Ple Lid. Any use ol the information [including bul not limited (o lotal or padtial reproduction, distribltion or diesemination in any form) by persons other than the idende
recipieni(s) 8 profibied. I you are nat an intended recipent of ffus email, please notity the sender immediately and delete @ VWiike Tan Lim Motor has pul in place anh
programs. we do not asccept responalbility for any damage caused by viruses pessed on ehwiditingly

From: Wei Shong [mailto:wel.shong@timotor. com.sg]

Sent: Saturday, April 27, 2019 10:03 AM

To: 'Poh Kin (LKKAuto)' <pohkin@lkkauto.coms; "Admin A' <admin-a@Ikkauto.com>

Ce: 'TLM - Sam' <sam@timotor.com.sg>; ‘Johnson Chua' <johnson chua@timotor.com.sg>

Subject: RE: URGENT - Check Liability - TLM Ref: TP013102018; LKK Ref: TBA; Accident involving EVZ00P (TLM) &
SLW4092U (AIG) on 04.10.2018

Without prejudice



Dear Poh Kin,

This case has been dragging for too long.
Please let us hear from you on this matter.
Thank you.

Regards,

Tan Lim Motor Pte LI

Lam Wei Shong O +B5 6658 5151 1 Defu Lane 6
William F +B5 6858 0877 Singapore 539365
wei shong@timotor. com sg hitp Mwww limotor com §g

Canfidentiality Notlos: This email (including any aftechmernds) & irlended for the reciplisniis) named above and may contsin idammation that s confidential to Tan Lim
Pre Lid. Any use of the miormaton [inciuding but not imited fo. total or partial reproducion, disthibutnn of desermmation in any famm) by persons other than the miente
réckpienitis) s prohibited . If you e Mot B inlended reciplent of this emall plesss natify the seoder immedisialy phd ditlede i Whike Tan Lint Motor has pul in place ankl
programs. we 3o mot accept respormability for any damags cated by wusss passed on urwittmgly

From: Johnson Chua |malito:johnson.chua@timotor.com.sg]

Sent: Friday, March 8, 2019 6:15 PM

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Ce: 'TLM - 5am’ <sam @timotor.cam.sg>; "Wei Shong' <wel shangi@timotor. com.sg>; sam3i33@bloomberg net

Subject: URGENT - Check Liability - TLM Ref: TPO13102018; LKK Ref: TBA; Accident involving EV200P (TLM) & SLw4092U
(AlIG) on 04.10.2018

Importance: High

Dear Poh Kin,
We refer to aur email below
Please let us hear from you on this matter

Regards,

Tan Lim Motor Pte Lt
& +B56858 5151 1 Detu Lane 6
Johnson Chua F

+G5 6858 0877 Singapore 538365

Canfidentiality Motice: This emall (incliling any attechmaits] is inlendad for the rectpieni(s) namad abave and may santain nlomation thal s confidential 1o Tan Lim
Pl Lid. Ay use of the information [inciudeng bul not limited (o, ot or partial reproducion, distrbution of dissemmation n any form) by persons othes than the imtendes
recipient(e) is prohibited. 1 you soe not sn indended reoiplent of Bhis email pleesss notity the sander immedidisty gnd deleis @ VWhis Tan Lim Motor hes pul in place ant
Programs, we 40 not Accept respons:nily tor any damage caussd by vrusas passad on unwiitingly

From: Johnson Chua [mallto:johnson chua@timotor. com.sg)
Sent: Monday, 19 November 2018 1:43 PM
To: Poh Kin [LKKAuto) <pohkin@lkkauto.coms




Cc: 'Wei Shong' <wel shong@timotor.com sg>; 'sam333@bloomberg.net’ <sam3i3i@bloomberg. net>

Subject: URGENT - Check Liability - TLM Ref: TP013102018; LKK Ref: TBA; Accident involving EV200P (TLM) & SLW4092U
(AIG) on 04.10.2018

Importance: High

URGENT

Dear Poh Kin,

We refer lo the above matter.

This case has been dragging for too long.

We understand that your principal’s insured has disputed liability and you are in the midst of investigating this
matter.

As such, please reply within the next Three (3) working days whether AlG is agreeable to direct settle with us
at 100% liability for this accident.

cc. Owner of EV200P

Regards,

mt im Tan Lim Motor Pte Lt

O +656858 5151 51 Defu Lane 10
Johnson Chua F +B56858 0877 Singapore 539216
ohnson.chua@timolor. com http:f J I

Confidentiality Notice: This smail (including any attechments) & imends fof the recplentin) named above and may contain infarmation that & confidential o Tan Lim
Phe LId. Any usa of the informahon (including. bul nol Rrvited fo. 1olal o partial reprodiction. disttibution or dissemination in any form) by persons other than the intended
recpienlis] & probiched . 1T you are met am inkended reciphent of the emal, please notity the senter mrmedhately and delete £ Vhite Tan Lim Mator bas put o place ant

programe. we do not scoepl reapoiaitsiiily for sny damage chused by virusas passed bn umaittingly



Ce: "Wel Shong' <welshong@timotor.com sg>; 'sam333@bloomberg.ret’ <sam333@bloomberg net>

Subject: URGENT - Check Liability - TLM Ref: TP013102018; LKK Ref: TBA; Accident involving EV200P (TLM) & 5LW4092U
(AIG) on 04.10.2018

Importance: High

URGENT

Dear Poh Kin,

We refer to the above matter.

This case has been dragging for too long.

We understand that your principal’s insured has disputed liability and you are in the midst of investigating this
maltter.

As such, please reply within the next Three (3) working days whether AIG is agreeable to direct settle with us
at 100% liability for this accident.

cc. Owner of EV200P

Regards,

Tan Lim Motor Pte Lt
O +656858 5151 51 Defu Lane 10
Johnson Chua F +858858 0877 Singapore 535216

lohnson chua@timotor com sg

Confidentiality Motica: This email (including any attechmeants] s imtended for the recpienting nivmed sbove ard may contain imfomation hat s confidential to Tan Lim
Pte Lid. Ary use of the infoemabon (inchuding, but not Noited 1o tota) or gatial repeaduction, distribution o dissemination in any form) by persons other Than thea: iilendes
recpienils) 5 poolubde. 1] you are not an ntnnded fecipant of thes ental, pass nolify the sendes ammediabily and ik 2. Vitile Tan Loy Moloe has pul o place ant
rogiame. we 90 nol Dcospl (esponsihiNly e ey damsgs cauted Dy viruses Daased Oon umanitingty



Hi chew Meng, we
are going to claim
the replacement of

the full bumper.
12:29 PM W/

Do keep a copy of
the camera showing
your car does not hit

the car.
12:30 PM W/

If you so insist.
12:31 PM W/

My insurance is

Ntuc. Canugiven ©
vour ic. Thanks.



E W W W w9 T Wl B B -—u a-"—‘ -

your ic. Thanks.
12:32 PM W/

Hi Samuel, my
apologies, it is really
unfortunate and a
waste to replace
such a good bumper
with a little dent. You
may want to
consider the costs,
time, effort and

recalculate the roi
12:46 PM ©

Fven atniich 1in will



Even a touch up will
definitely cost more
than 200. Itis brand

new.
1:00 PM W

If change eveythinf
there is no down

come
1:02 PM W/

Will be making an
Insurance report at

3.
1:38 PM W/

hi chew Meng. | have
saved my video

AAAAA -Ill-.-. ..-.‘ LI‘.-.



1:02 PM W/

Will be making an
Insurance report at

3.
1:38 PM w/

hi chew Meng. | have
saved my video
recording of the
afternoon accident
where your car hit
mine. Pls save yours
car cam video

recording too.
10:19 PM W/



Poh Kin (LKKAuto)

From: Mohamedrasheed, Rashidah <Rashidah Mohamedrasheed@aig.com»

Sent: Tuesday, 27 November 2018 11:00 AM

To: Poh Kin (LEEAuto)

Ce: Admin A

Subject: RE: seek comments/finstruction; Our Ref: CC&/AIG1B018167/Ufa3: Your Ref
730531907356

Hi Poh Kin,

Proceed to reject.

Please obtain missing footage |.e. 11.38.43 onwards to further consider this claim.
Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Fte. Ltd

78 Shenton Way, #08-16, Singapore 079120

Tel +[65) 6419 1767 | Fax +(65) 835 7416

Rashidah.Mohamedrasheed @aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this emaif (ond any attachments) is confidential, If you are not the intended recipient, you must
nor use or disseminate the informarion. [f you have received this email in error, piease immediately notify me by
"Reply” commaond ond permanently delete the origingl and any copies or printouts thereof. Although this email and
any attachments are believed to be free of ony virus or other defect that might offect any computer system into
which it is received and opened, it is the respansibility of the recipient to ensure that it is virus free and no
responsibifity is occepted by AIG for any loss or domoge arising in any way from its use

From: Poh Kin (LKKAuto) [mailto: pohkin@ kkauto.com)

Sent: Friday, November 23, 2018 10:49 AM

To: Mohamedrasheed, Rashidah

Cc: Admin A

Subject: seek comments/instruction; Our Ref: CC6/AIG18018167/Ufa3; Your Ref: 730531907356
Importance: High

Our Ref: CC6/AIG18018167/Ufa3
Your Ref: 73053190735G

Dear Ms Rashidah,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLW 4092U (OI) AND EV 200P (TP) ALONG CHOO
CHIAT PLACE ON 04/10/2018



We refer to the above matter,

Third party reported that he was parked his(TP) vehicle at parallel parking lot along loo Chiat Place, and
went for lunch. Collecting his vehicle after having his lunch. He found out his(TP) vehicle damage on rear
portion and spotted Ol vehicle parked behind of his(TP) vehicle. TP alleged Ol vehicle damaged at the front
portion and also alleged Ol acknowledged to him(TP), Ol had collided into his(TP) vehicle.

0l reported that he was parked his vehicle at parallel parking lot along Joo Chiat Place without collided any
vehicle. When TP driver claimed that Ol vehicle had collided into his(TP) vehicle rear portion. And Ol had
check his{0l1) vehicle and realize had no damage at all,

Kindly refer to link below attached with TP rear camera and Whatapps conversation between TP and OI.
https://drive google. com/open?id=1g0TDL-zR8| GROoJgExHELUVRU|x78dbk

In the message exchanged between TP with Ol, Ol comment on the damages and repair of the rear
bumper which given us an Impression that Ol admitted his Fault indirectly, However, when we spoke to
him, Ol Denied having involved in the collision. Ol Stressed that he did not collided into TP while parking
neither his message amounted to admission of Liability.

We believe it is a common sense that if Ol has collided into TP vehicle. He would not remain in the lot but
should have left the lot and park somewhere else in order to avoid being held for responsibility.

From TP rear video footage, we can see clearly that TP reversed slowly before moving off from the parking
lot, to our surprised, he(TP) for no reason alighted from his(TP) vehicle and went to rear to make a check
on this vehicle? We are wondering would it be possible that he({TP) reversed and might hit into Ol vehicle

which bother him(TP) to make a check on both vehicles. Otherwise, he should have spotted the upon
collecting it.

As TP was possessed no concrete Evidence proof but only relies on Verbal Accusation against OL. It Is not
possible that TP damage Is absolutely cause the vehicle parked behind him, There is no logic that TP
damages is absolutely cause by the vehicle parked behind him. There is no way TP can hold Ol responsible
for the alleged damage.

In view of this, we are intending to reject third party claim.

We hereby seek your view/comments/instruction, in order for us proceed further.
Thank you.

Hest Regurds,

Poh Kin, Chong (Mr} | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-2192 | emudl: pohkingsldguno com | fax; &741-4108
Blk 51. Pava Uhi Industreinl Park, Ubl Avenue i, #02-25 | S[q08a97)

F RS
SaRL2IL == Snve the Larth Prnt anly when mecessary

This &-mail contain confidental &nd privileged matanal. and dre lof the sala vea of the intended recipienl. Lgs o distribution by an
uniitended recipient 16 prohibited, and may be a violation of law. | you pelisve el you moevad s s-mail i =rrorn, pleass do nal



read this e=-mail or any oftached toms. Please delots tho e-mall and all attachments, mclumng any copes thereo!, and Inform tha
sander Ihat you have delaled e e-mall, all attachmsnts and any cophes thereal, Thank you

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanentlv delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is reccived and opened. it is the responsibility of
the recipient to ensure that it is virus free and no responsibility 1s accepted by Amencan Intemational
Group, Inc. or its subsidiaries or afTiliates either jointly or severally, for any loss or damage arising in any
way lrom is use.



Poh Kin !LKKAuh!

From: Poh Kin (LEKAuta)

Sent: Tuesday, 11 December 2018 5:10 PM

To: ‘Wai Shong'

Cc ‘sam333@bloomberg.net’, 'Johnson Chua’; Admin A

Subject: RE: URGENT - Check Liability - TLM Ref: TPO13102018; LKK Ref: TBA; Accident

imvolving EV200P (TLM) & SLWA092U (AIG) on 04102018

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dur Ref: CCE/AIG1B01B167/Ufa3
Your Ref: EV 200P

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS, SLW 4092U AND EV 200P ALONG ON 04.10.2018
We refer to the above matter.

We have reviewed the circumstances of the incident and we are of the opinion that there is no conclusive
evidence yet to substantiate either party’'s version unless you can provide rear car camera footage from
11.38.43 onwards to further consider this claim.

Falling which, we regret to inform you that we are unable to look into your claim.

Below is a copy of our insured's accident report statement for your perusal.



“Kindly note that this negotiation between parthes on this matter Is purely on a without prejudice basis with the sole
intention of resalving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
alfect/Influence on the issues of labllity/damages, sither party is not bound, thereafter, by the negotlation
terms/settiement.”

Best Regards,
Poh Kin, Chong ( Mr) | Case Handler
LEKEK Auto Consultants Pte Lid

Phone: 6841-21%2 | emall; pahkineldoulo com | s 6741-4108
Rk 54, Pava 1Thi Tndigstrial Park, Uhi Avenwe | 202-25 | S[4o8943)

¥FEES L.
IR¥X = Sove bhe Eardl Prnt only whes tecassiry

This e-mail contan configennal and praleged matenal, ang are lor e sole use of Ne INended recapenl. Use o distiouton by an
tpiltvended recipient s probibited, and may be a viclation of kiw. I you beliive tht voll recenved this a=mal In eror, pleases do ot
read th e-mal or any altnched ltams. Plansa delsle the e-mall ane all altachmenis. including any copias iheraal and Inform Lhe
sendar [hat you hove defaled [he a-mal. all alachments and any coples themeol. Thank vou

From: Samuel Tan (SOLITAIRE ASSET MAMNA) |mallto:sam333@bloomberg.net|

Sent: Monday, 10 December 2018 2:37 PM

Subject: RE: URGENT - Check Liability - TLM Ref; TP013102018; LKK Ref: TBA; Accident involving EV200P (TLM)] &
SLwAa092U (AIG) on 04.10.2018

Hi Poh Kin, This process of resclving the accident dispute is taking toc
long. Do you agree? 1 am losing a little patience here. Just tell me the
conclusion asap so that I can plan for the next course of action. This
thing cannot drag on any further! Samuel

From: wei.shong@tlmotor.com.sg At: 12/04/18 17:06:11

To: pohkinBlkkauto.com

Cc: SAMUEL TAN (SOLZTATRE ASSET MANA ) , johnzon.chuztlmotor.com.sdg
S5ubject: RE: URGENT - Check liabil:ty - TLM Bef: TP013102018; LEK Ref:
TBA; Accident inveolving EVZ00P (TLM) & SLW40920 (RIG) on 04.10.2018

Without prejudice

Dear Poh Kin,

We still waiting from your reply, please update us whether your insured agreeable to
direct settle with us at 100% liability for this accident



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 10 January 2020 11:03 AM

To: wei.shong@timotor.comsg

Ce: Admin A

Subject: Reject Third party claim - TLM Ref: TP013102018; LKK Ref: TBA; Accident involving
EVZ00P (TLM) & SLW4032U [AIG) on 04.10.2018

Attachments: Email from Poh Kin LKK to TLM dd11122018.pdf

WITHOUT PREJUDICE

Dear Sir/Madam,
We refer to the above matter and attachment herein.

Kindly be informed that our Poh Kin (LKK) has informed you via e-mail dated 11/12/2018 that
our principal is unable to look into your claim because there is no conclusive evidence.

We have our principal's instruction to deny liabllity and reject the claim and we are unable to look into your client’s
claim.

We will close our file accordingly.

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues of
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas & Hoppy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@lkkauto.com |[Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Wei Shong <wei shong@tlmotor.com.sg>

Sent: Monday, 13 May, 2019 4:50 PM

To: Poh Kin [LKKAuto) <pohkin@kkauto.com>; Admin A <admin-a@ikkauto.com>

Cc: 'TLM - Sam' <sam@tlmotor.com.sg>; ‘Johnson Chua' <johnson.chua@timotor com.sg>; KKLau <kklau@lkkauto com>
Subject: RE: URGENT - Check Liability - TLM Ref: TR013102018; LKK Ref: TBA; Accident invalving EV200P (TLM) &




SLW4092U (AIG) on 04.10.2018
~ Importance: High

Without prejudice

Dear Poh Kin,

This case has been dragging for too long.
Please let us hear from you on this matter.
Thank you.

Regards,

TANLM

Lam Wei Shong 0 +656858 5151
William F  +858B58 0877
wei shong@timotar.com sg

Confidentiality Motice: Thes ermall (inchiding sy altahments ) & e
Pl Lid. Any use of (he oformabion (inciuding. bul nol Tierdiasd (0 ol or g |

ol ) o protoblled. 1 you are nal an intendad recpeer of T emal pEeE ey e el
programs. we &b fol Eocepl responsibility Tor aiy damages calsed by virusse paseed on urmwillingly

1 wlE -

From: Wei Shong [mailto:wel shang@timaotor. com.sg)
Sent: Saturday, April 27, 2019 10:03 AM

To: 'Poh Kin (LKKAuto)' <pohkin@lkkauto.coms; "Admin A' <admin-a@|kkauto.coms

Y o cimeEnhireation
meciatiely anid desete i)

Cc: 'TLM - Sam' <sam@timotor. com sg>; 'Johnson Chua' <jchnson chua@timotor com.sg>

Tan Lim Motor Pte Lt
1 Dafu Lane 8

Singapore 539365
hitp:fwwew Himolor com.sq

Subject: RE: URGENT - Check Liability - TLM Ref: TP013102018; LKK Ref: TBA; Accident involving EV200P (TLM) &

SLW4092U (AIG) on 04.10.2018

Without prejudice

Dear Poh Kin,

This case has been dragging for too long.
Please let us hear from you on this matter.
Thank you.

Regards,

TANtIM

et Lam Wei Shong ) +B5 BB5B 5151
William F +55 GA58 0877
_shon frm m

a

Tan Lim Motor Pte Lt
1 Defu Lane 8

Singapore 538365

hitp:/iwww timator com sq



Confidentiality Notice: This emall |incilding any atfachmariiu) is inberded for the recipisntis | namad above arid may cordpin information that b confidential 1o Tan Lim
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From: Johnson Chua [mailto:jchnson.chua@timotor.com.sgl

Sent: Friday, March 8, 2019 6:15 FM

To: Poh Kin [LKKAuto) <pohkini@lkkauto.com>

Cc: 'TLM - Sam' <sam@timotor.com.sg>; ‘Wei Shong' <wel shong@timotor.com.sg>; sam333@bloomberg net

Subject: URGENT - Check Liability - TLM Ref: TP013102018; LKK Ref: TBA; Accident Involving EV200P [TLM) & SLW4092U
(AIG) on 04.10.2018

Importance: High

Dear Poh Kin,
We refer to our email below
Please let us hear from you on this matter

Regards,

mlim Tan Lim Motor Pte Lt

0 +856858 5151 ! Defu Lane &
Johnson Chua F +B85 8858 0877 Singapore 539365
johnson chua@timotor com sa httn:/iwww timator com.sg
Confidentiality Motice: This emall (inchuding any altiachmantu) is Intended for the mcipisntis) named sbove Bnd friay cortitin informaltion thist ik cordidieitisl (o Tan Lim
Pie Lid. Any usa of the mbormation Dciiding Bl not Brvikad ko totwl o partisd reproduction dstritution o dissermination i any lerm) by perscms ot Han he ok

recipieni[a] ks profibited 1T you Br2 not an intended recipient of ths emall cleasa nolily the sended Immedialaly and dibets | VWhila Tar Lim Mobor Bis ol B plece b
programe. we do et soEpd respomiEibdily o any damape caunsed by virusas pessed on el mggly

From: Johnson Chua [mallto:johnson.chua@timator.com, o)

Sent: Monday, 19 November 2018 1:43 PM

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Cc: 'Wei Shong' <wel shong@timotor.com.sg>; 'sam333@bloomberg.net' <sam3ii@bloamberg.net>

Subject: URGENT - Check Liability - TLM Ref: TP013102018; LKK Ref: TBA; Accident involving EV200P (TLM) & SLW4092U
(AIG) on 04.10.2018

Importance: High

URGENT

Dear Poh Kin,

We refer to the above matter

This case has been dragging for too long.

We understand that your principal's insured has disputed liability and you are in the midst of investigating this
matter.



As such, please reply within the next Three (3) working days whether AlG is agreeable to direct setlle with us
at 100% liability for this accident.

cec. Owner of EV200P

Regards,

TANLIM

Tan Lim Motor Pte Lt
51 Delu Lane 10

Sihgapare 538210

i imotor. .8
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CLAIM SUBFOLDER DETAILS j[crnuu by adjuster]
Insured: ONG CHEW MENG, |D: 518172264
Main .
Clsimant: TAN CHUAN HEONG, ID: SEEI0415A
Yehicle 04/10/2018 11:00 - :59
No.: EVZOOP Date of Loss: ||y 'y s From LTA Reg Date (Man ¥ri]

' Policy/Cover
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Esress:
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& AIG_SG (00/10/2018): Mo Policy Faund

ALL ASSOCIATED TASKS=

Our Date Priority Type
Mo resuits
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Task Group Subject  Handler
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Claim Documents

*EVI00P (73053190735G)
[SLw4092U]

™

TAN CHUAN HEONG

Oct 4 2018 11:00AM

[ONG CHEW MENG]
Tan Lim Motor Pte Ltd

Page 1 of 2
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LKK Auto Consultants Pte Ltd (co reg o 1sse0719em)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG1B0181B7/UKA3Q2

Date: 26/02/2020
REFERENCE
Handling Insurer: AlIG Asia Pacific Insurance Pte. Lid. Policy No: 1800015101
Claimant .
Vehicle No * EV200P Insured Vehicle No : SLW4082U
Date of Loss: 04102018 Nature of Claim: TR Claim No: 730531907356
ESCRI A
Reg No EV2oOP
Make & Mode!: BMW 5301, 2.0 SE (A) Engine No: 13759930B48B208
Reg. Dale: 031 0/2018 (Man. Year: 2017) Chassis No: WBAJAS20X0GBA5579
Calour. Grey Odometer: 329 km
Engine Capacity 1998 cc
Market Value/New Car N/A
Price
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R18 Rear Tyre Size: 245/45 R18
Front Left Side; Hankook 8 mm Rear Left Side: Hankook 8 mm
Front Righl Side: Hankook 9 mm Rear Right Side: Hankook 8 mm
The above values epresant the remaming fyre mads cepim
|_¢0$T OF CLAIMS Repairer's Adjuster's Differance  Diff '#'ﬂ"
Parts 3,158.00 127017 1,888.92 59.79
Miscellansous llems 0.00 0.00 0.00
Labour 1,300.00 450.00 B50.00 65.38
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 4,459.09 1,720.17 2,738.92 61.42
Approved Total (Overridden) (5%5) 1,370.00
(S$) 4 .455.00 1.370.00 3,089.09 69.28
+ GST 7.00/7.00% (S5) 312.14 8580 216.24 69.28
Nett Amount (S§) 477T1.23 1,465.90 3,305.33 69.28
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 08/10/2018
Date Inspected 08/10/2018 Inspecied Al Tan Lim Maotor Ple Ltd (Defu)
1 Defu Lane 6
Singapore 530365
Estimated Period of Repair: 2.0 days

Adjuster: MARCUS CHUA

Manager: Khanchna Pothura)

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/2/2020



Adjuster Report Page 2 of 4

NOTE: This repor represents our findings al the fime and place of inspection stated herein. Such inspection has bean camied out fo the best of aur
knowindge and abilily but any athey Gabiity under amy ofher circumetances i hemeby oxpressly arcluded
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Dented / Deformed  1,411.30FN *1,411.30FN
2 2 *REAR BUMPER PARKING SENSOR Senviceable T18.20FN *-FN
3 1 ‘REAR BUMPER CARRIER Mot Necessary TE3.55FN “.FN
4 1 ‘REAR BUMPER INNER TOP FRAME Mot Necessary TOBSFN “FN
5 1 *REAR BUMPER ENERGY ABSORBER FOAM  Nol Necessary BEOOFN “FN
-1 1 *REAR BUMPER LOWER SPLASHIELD COVER Mol Necessary BE.90FM “FN
7 1 *EXHAUST BOX HEAT SHIELD Mot Necassary 1T6.50FN “FM
8 2 *REAR BUMPER SIDE RETAINERS Mot Necessary 155.10FN “FM

F=Franctuse part N=NeltitemDiac
Sub Total (S5) 3,510.10 1.411.30
= Nett tem Discount on N Items 10.00/10.00% (S%) 3s1.01 141.13

Total Parts (S5) 3,158.00 1,270.17

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Iltems

There are no new miscallansous [tems salected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REINSTALL OF REAR BUMPER PARKING SENSOR Mew 150.00 50.00
AND SIMULATION TEST

2 TO CHECK ELECTRICAL LIGHTING CONCERNED Mew 50.00 n.0o
PANEL BEATING ,KNOCKING AND STRAIGHTENING THE Mew 550.00 200.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME.

4 PUTTY AND SPRAY PAINTING OF THE AFFECTED Mew 550.00 200,00
PORTION

Gross Labour Cost {S§) 1,300.00 450.00

1 Report was unsubmitted during this print-out

< END OF ESTIMATES >
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