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g s B LKK Auto Consultants Pte Ltd
.L-r; =.- ; 51 Ubl Ave 1 801-25 Paya Libi Indusirial Park, Singapore 408533

o TEL: 6255 3551 FAX: 6256 4315

Reg No 199607198R GST Reg No. 19-9807138-R

Affiliated o Federation Internationales Des Experts En Automaobile

FWD SINGAPDORE PTELTD Rl CC4/FWD18018184/eb3
$16.01 SUNTEC TOWER 4SINGAPORE 038085 001 08-10:2018 M"I"”"”“"ﬂlﬂ
Code: FWD
15 Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh, SLJ 269Y Veh. Inspected SLT 32952
Policy No. Coverage (5) 0.00
Claim No, Excess (§) 0.00
Assign From Assign Date ogro/zone
2. Vahicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date 01/10/2018 Inspection Date
Survey held at BORNEC MOTORS (5) PTE LTD
17 UBI ROAD 4
SINGAPORE 408611
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




& TOYOTA Sttt l e

e Ly OLASINGSPOrE SOm s
Co Reg No : 1967000862

GST Heg No : MR-8500000-9 m I-}“f;: m::n e
Joimn TD;,En.n ME {0 hizp./ oy |[a‘1‘u= Dormeamatons. comusg & eam poi anracirve mms! Singapore 409611
—— — — —The Tel no. 66311188 =
14 u._u'qr
| Rrrrd Deiall | tarreee [istan
(— T I $1000031 /FWD =
FWD Singapors Pts Ltd e ———— — Mr Ang Kee Teck Vincent (Hong Qi
& Temasek Boulevard #18-01 ' 175A Yung Kuang Road
Suntec Tower d, 0 #18-09
Singapore 038986 L Singapore 611175
| Pocumont Cage
Mobile: B3295BZ13
09/11/2018
LTI Pliides Mokl Bog Dwate Vah Pag Mo B ity Wi N uites Mo/ Pemarks
| 17 HPXNP 86 IGE20R 26/10/2017 SLT32952 20845 17111 7DS/SLT32952/01101i
Chasss Mo Ergmm M T Mo Terms Sarnce Engmess YTV Offectad Cm
| o N S —
nmmmamuz 2ZR0OAZ26911] &0 Sam San Jol 03/10/2018 14.00 —/-=/-——— 0.DO
L | Cd . Jigk Partn Chesciplion O Lirsil Py D % Arrairy!
| 1 2 BP-SUNDRY SUNDRIES NJ*~ TP-DIRECT SETTLEMENT 30.00
TP-SLJZ69Y ACC DATE:D1/10/2018 f
| DRIVE IN:03/10/2018
DATE-IN: DATE SURVEY:
HO OF REPAIR DAYS:
BY: AUTHORISED ON:
2 5| BEP-SUBLET DRILL HOLE & INSTALL REVERSE SENSOR 169.50 ¢
B | BP-ECI TO RESET ECU AND REPROGHAMME 134.00~
5 | BP-SUBLET REMOVE & INSTALL REAR COMPARTMENT CARPET 1‘1""1 J]S.Mﬂ
| + GARNISH A TRIMMING TO ASSIST TO REPAIR
5 §| BP-SUBLET  REPLACE REAR BUMPER 6T7& 2034.00
STRAIGHTEN & ALIGN REAR Ril ACCIDENT AFFECTED AREAS 674
6 S| BP-SUBLET RESPRAY JOB ON REAR RH ACCIDENT AFFECTED LA g  1s6s.00
AREAS
7 1 T52159-68907 REAR BUMPER COVER, 1.00 s81.20 W [ag 581.20.-
B 2| T52575-68020 R/R SIDE BPR RETAINER 1.00 45.10 A 415, 1’D.f
9 3 TS2155-6€8030 R/RR BUMPER SUPPORT 1,00 95,30 -1 95.30
| 10 4 T58307-68031 REAR LOWER FLR PANEL, 1.00  s26.40 /L 526.40
11 5| T52181-68010 ARM, RR BUMPER 1.00 52.80 A1 52.80
12 6| SPEO61-12010 22 3RO SENSOR 1.00  151.60 A 151.60"
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> Back to OneMotoring

PARENNNF Ranata Fnmire

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type: .

Owner I1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Nao.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:
Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
B972A

SLT3295Z

MNo

23 Nov 2018
TOYQTA

WISH 1.8CVT

Red

2017

2ZR0A26913
JTDGG20W00J00B152
105.0 kW (140 bhp)
$19,955.00

26 Oct 2017

26 Oct 2017

0

$19,955.00

Yes
25 Oct 2027
$14.94656.00

25 Oct 2027

B - Car above 1600cc or 97kW (130bhp)

10
$48,109.00
$42,923.00
$57,889.00

The information contained herein is correct as at 23 Nov 2018

NMps:A/vri. 8. gov.sg/Malvriaction/enquiraHebate ByPublicBeforeDereginput 7FUNL | KON_|U=F30400 1 1

Ll



@ oTA

<

Bomeo Motora {Singapore) Ple |
ﬁ-h'#IM?

Co Reg | FonoasT Cantre
GST Ry o0 _ESTIMATE H 4~
Joiey T + higgrAtyolernme: bormeomaton. com sg 4 eam afirsctve Toms!  Zingapors 409611
I - [Acoount No il 13 1]
Accoaa Dot Custrwwer Dt
| 51000031 /FWD =
| WD Singapoce Pte Ltd g 3 mwmwtmc
& Temasek Boulsward #18-01 175A Kuang Road
| Suntec Tower 4, 0 #18-09
(A TE TS B1117%
Singapare — Singapore 611
Mcbile: 83996213
08/1172018 I
o Mase Mool Fim Dt o Peg % ot WIE b Croior Mo Barmans
17 BEXNF 56 IGE20R  26/10/2017 sSLT3295% _20B45 17111 108/ SLT32958/01100
Chatass Mo Engirs Mo TWE b Termn Sy Ergrem> Varnow Catrctet? Qe
ITIGE2 (MO0I008152 2EROAZE913 60 Sam San Joi 03/10/2018 14.00 —/f==/—— 0.0
L I Ca Jotx P Descighon Oty II (el Poiem | Dise % Arsoum
_F — .i..
1 3| Be-sumpny SUNDRIES TP-DIRECT SETTLEMENT 30.0
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| BY: AUTHORISED ON:
| B 5| BP-SUBLET  DRILL HOLE & INSTALL REVERSE SENSOR | 169.57
| B| BP-ECU TO RESET ECU AND REPROGRAMME 134.0
5| BP-SUBLET HEMOVE & INSTALL REAR COMPARTHINT CARFET | A4 33%.0 *
+GARNISH A THIMMING TO ABSIST TO REPAIR
5| BP-SUBLET  REFLACE REAR BUMPER 67& - 20
STRAIGHTEN & ALIGN REAR RH ACCIDENT AFFECTED AREAS 511& :
5| BP-SUBLET  RESPRAY JOB OM REAR RE ACCIDENT AFFECTED LT ses0
1| TS2159-68907 REAR BUMPER COVER, 1. s81.20 W fag s81.2
2| T52575-68020 R/R SIDE BPR RETATNER 5 45, - 5.1 %
1| T52155-68030 K/RE BUMPER SUPPORT 1. 95, 5.3 X
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Toyota Bodycare Centrs
17 d

TAX INVOICE LW hevde
Tel no.: €631 1188

S1000031 /FWD

D Singapore Pre Led Mr Ang Kee Teck Vincent (Hong QiDel
€ Temasek Boulevard N18-0) 175A Yung Kuang Road
Suntec Towsr i, 39007818 ElE=0o
Singapore 03986 Singapore 611175
Mobile: 83998213
15/01/2019
17 HPXNP 56 ZGE20R  26/10/2017 SLTIZS8S5T 30800 17111 VTDS/SLT3295Z/01101
JTDGGZOW0D0TO08152 2IR0A26913 60 Sam San Joi 30/11/2018 B.06 ==/==f-—= (.00
1 2 Bp-suNDRY SUNDRIES TP-DIRECT SETTLEMENT 0.o0
TE-SLI2&0Y ACC DATE:01/10/2018

DRIVE IN:03/10/2018

DATE-IN:23/11/2018 DATE SURVEY:23/11/2018
NO OF REPATIA DAYS:1 DAYS

BY :MARCUS (LK)

2 5 BP-SUBLET OR A45 165.50
" BP-3UB) A 8.00
A c-.uo%
6 1 T52155-68907 COVER RR BUMPER 1.00  581.20 %81.20
2,148.70
SB1.20 gsT 7.00% 150,41
164,00
1,403.50 0.00
0.00
0.00
2,299.11

PLEASE MAIL YOUR CHEQUE TO 2 PANDAN CRESCENT. LEVEL 10 INCHCAPE CENTRE, SINGAPORE 128467

15/01/2019
08;48

SLT32852



Asher Sgﬂ (LKKAuto)

From: Asher Sng (LKKAuUto)
Sent: Wednesday, 17 October 2018 5:02 PM
To: SitiNabilah@inchcape.comsg
Subject: RE: Direct Settlement (SM) - Accident Involving SLT3295Z & SLI26%Y DOA 01.10.2018
WITHOUT PREJUDICE’
SAVEAS TO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guldeline settlement) and shall proceed with direct settlement far the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authonsation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us [LKK) te proceed on negotiate
settlement,

Thank You.
Bait Regardl

Asher Sng | Cose Hondles
LEK Auta Consuliants Fie Lid

phone AB41-2081 | pmail gehenng@ilkguta.com | fac 47412108
G 5] Poyo Ue ingusingd Pork, U Avernce | BE-25 | 5)8EF3E1)

From: 5iti Nabilah PTCBC [mailto:Siti Nabllah@incheape com sg)

Sent: Wednesday, 17 October, 2018 1:37 PM

To: Motor Claims 5G - 56 Commoan; Claims 5G - 5G Comman

Cc: Siti Nabilah PTCBC; Suraidah B Saidi PTCBC

Subject: RE: Direct Settlement (SM) - Accident Involving SLT3295Z & SLI269Y DOA 01.10.2018
Importance: High

Hi All,

Has your insured reported?
If yes, appreciate if you could revert to us on the liability clearance soonest.



Thank you,
Nabilah

From: Suraidah B Saidi PTCBC

Sent: Monday, 8 October 2018 10:37 AM

Ta: motorclaims. spE@fwd com; claims.sg@iwd.com

Ce: Siti Nabilah PTCBC <SitL.Nabilah@inchcape com sg>

Subject: Direct Settlement [SM) - Accident Involving SLT3295Z & SU269Y DOA 01.10.2018

Hi.
Relerarice to the above-mentioned.

Please find attached herein a copy of our cllient's Accident Report, Damaged Photos, Acc Scane Photos & Estimate
Invoice for your kind perusal,

As our clien! Is claiming against your insured SLJ269Y thus would appreciate If you could revert to us on the liability
urgently or we could setlle the case under Direct Setllement with Car Rental of @ $130 per day x no. of days as
recommended by your appointed surveyor.

Kindly have your survayor to contact our Mator Claim Assessor, Sam
Ubi Road 4 for an appointment to inspect our client’s vahicle.

Your kind attention Into the above is greatly appreciated.

Thank you.

Warmest Regards,
SURAIDAH
TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E; suraidahb.saldi@inchcope. com.sg

Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www.bormeomotors.com.sg | www. lexus.com.sg | www.toyotasingapore.com.sg | www.hing com.sg | www. Sulukicar com sg

Theis e-mail (und wny attochmment ] 18 imtended for the addresseein) only and contain information that is legully privileged and confidential 17 vou are nog thie intended
recipent, phiase be advised that you heve received this e-madl in smoe and that any wee. @srmination. diaribation, prsting or copying of this commenicition
wnnuthorioed and stricily prohibised. Kindly notify us by replying to the wendier’s e-mall sddross and delete this e-mail immediaely. E-mail transmissions cannot be
puirantecd 10 he secsite or crror-free o nformation could be microepted. comapted, lost, destroyed, deliyed or incomplete, or could Srmtam viruses. W theredore do
pol meeepl Hahilivy MoF gny croes or orissicns in the cosdenids of this c-mail which arise as 2 resalt ol e-mail taneiesion, and you e advised 10 carmy oul your own
wirus checks and confirm e sceurscy of the contesits of thiv e-mail before relying on || for my purpose

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments



at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments.



= AUDIT TRAIL

Claim Audit

M O Audit Remarky by
1 2092038 cim veh Model Changed (204435) TOYOTA WISH 1.6 CVT (). () tad
08 Oct 2018 Heg Not SLTI295Z, Acct Date: 2018/10/01. Claim Type: TR, Insurer: FWD Singapore Pt (A] Law
B ER Cim Created e. Ltd. (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ), Warkshop: Borneo Motors (S) Fte by )
i Ltd (Ubi)
06 Oct 2018 LKK Auto Consultants Pte Ltd (HQ):; AR Region: FWD - Ext Auto Adj Assignment. Sugg [A] Lau
? i1sus Adj Co Amigned ested Ad). : VICOM Lid. Shu Pei
¢ (20571 AdjNext Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/10/17 ol oo
08 Oct 2018 ; 2 [A] Lau
5o Adf Mandate Set Approved:0.00.Reinsp: Adj decides. ey
08 Oct 2018 v [A] Lau
5 U506 Label Added (20005): Direct Sertiement - i s
08 Oct 2018 i [A] Lau
2 e Adj Adjuster Assigned  [None] -> ADRIAN LING o]
26 Nov 2018 i [A] Lau
B e oo Adj Adjuster Assigned  ADRIAN LING -> MARCUS CHUA iy
26 Nov 2018 Adj Im. Advice : , [A] Lau
? Je:11 Submitted Mext Apt:Final Apt.Due Date: 2018/10/17 Shu Pel
Jonnne
10 19 2272919 agy Rot Initiated Lee |
' KHANG
MIN
mﬁu&-
11 195573019 i D Modified P) Reg. Date: -> 2017/10/26. LEE |
¢ KHANG
MIN
JOANNE
12 193003019 oy Details Notified LEE
: KHANG
MIN
S Cur.Req:2541.11:LIABILITY: 100% B:27 Ol REAR ENDED TP QUANTUM: (a) CORw/Gs A |
13 35 ey Adj Mandste Request  T: $2,299.11 + (b) LOU : $240.00 (3days x $80) + (c) LTA :$2.00 Tatal: a+béc = 2,5 FSner
: 41.11 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, TF ANY, S8 |
Date Fram 4|5 »| pateTo 4| TF > Audit Type None v EI
ACTIVITY =
Ne record - .
Merimen Billing for this case - Transaction History B
| ar . Ty s Berr Pgres Lo Marme Red | . A=} 2 Rvves.i e
1 Wl e, | ¥ pl £ Pk [ (B . 1 | =4 } e
| 28/11/2018 I LKK Auto LKK Auto
1985564 biadys Motar :mmgm Pte | Consultants Pte |  SLT3295Z SLI269Y 10.70
] | L (HQ)




- S282018 Marimen a-Claims
Print Received Message

This mall is associated with

*SLT3295Z (1201800012606)
[SLJ269Y]
TP
ANG KEE TECK VINCENT
Oct 1 2018 B:00AM

[Tan Guowei]
Bomao Motors (S) Pte Ltd

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 13/05/2018 17:35 PM_
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5$2541.11) - SLT3295Z - Clalm Handler: Clara LI ZI Rong

Approved:2541.11.

hitps:isingapore. merimen.comiclaims/index. cfmPfusebox=SVCmaildfuseaction=dsp_PrintACFID=535110654CFTOKEN=3c3226711530081a-E4D53... 11



(o Marg e VS MDY

Borneo Motors (Singapore| Pte Ltd
‘i'l Incheape Bodycare Cantra
Borneo Motors Lovedd. Inchcape Cane
2 Pandan Crescent
Sangnpere 178462
Tel -E&5E6631 18551500
Fad +55 8872 T260

www._bornsomotors com sg
Our Ref: BMS2019/04/PD9394/D5(5M)
Your Ref: FWD-5L1269Y
18 Apr 2019 BY HAND (INS COPY)

M/S. FWD SINGAPORE PTE LTD C/O LKK AUTO CONSULTANTS PTE LTD
Attn  : Asher Sng

Dept : Motor Claims

RE : ACCIDENT INVOLVING SLT3295Z AND SLI269Y ON 01 Oct 2018
Dear Officer,

We refer to the above captioned

The accident was caused by the negligence of your insured and as a result, our client has incurred
the following losses:

[.'L-,'; rey

Total Claim -52,541.11
-Undertake By Claimant ]:' >

A Repair Cost -$2,299.11 B. LTA Search o EI.DF; |
C. Excess - D. Lossof Use - $240.00(S80x3days)
E. LossofRental - F. Others -

G. Medical Claims - 1

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as
required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

(¥ ) Original Tax Invoice (%) Vehicle Registration Card

(X) Car Rental Invoice/Agreement/Medical Receipt [+ ) Driver's driving license / Identity card
[¥) GIAS/Paolice Report/s (X) Original Photograph X

|¥) Certificate of Insurance (%) Original/Photocopy Survey

(¥') Letter of Authority (+') LTA Search Fees

*Cheque is to be made payable to BORNEO MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape
Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR
Department™®

Yaurs faithfully,

TPR Team

Claims Service Department

F:6B727260 E: claimstatusenquiry@bornegmators com.sg

|As this is a computer generated letter, no signature is required.)
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owner of Vehicle Registration No. 5L | “;;* hersby appoint EIDR“:IE'J HDTD::
mmmnmwmu a company incorporated Singapore
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or alternatively under Insurance Polioy number CH YHNM S teken up
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arising from the Accident (loss and damage).
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3 Fuwdﬂwm.hm.mmMWdldmmmWﬂh
relation thereto,

4, Gmmmmmnnmmmwmwmmumﬂmmmmm.
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mwwmmuwmwm-dudmmmmmuﬁm
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the month Year20_ !
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Signed & Delivered By: Witness By:
W

o

slamp company chop for
vehicle registered under a company’s name

“daletn a3 sppropriste



RELEASE

Claim Reference: 1201800012606
Surveyor's Reference: | CC4/FWD1B01R164/Ueb3
TP Reference: BMS52019/04/PD3334/D5(5M)
We, OTORS |5 * Warkshop®) hereby agree and confirm that we are authorized

by the owner (“Claimant”) of motor vehicle SLT 32952 ("Vehicle”) to accept the sum of $2,541.11 , being the
amount claimed for $2,299.11 (repair costs), $240.00 (loss of restatiuse), § - (loss of income], 52.00
(disbursement) as compensation for the loss of or damage to the Vehicle, as a result of an accident

["Accident”) which cccurred on 01/10/2018 (date of accident) at / along BUKIT BATOK EAST AVE 3 [lecation)
Involving vehicle no/s. SLT 32957 and SLJ 269Y.

This is pursuant to the inspection conducted on 23/11/2018 (date] at the Workshop.

We canfirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SU1 269Y be absolutely and finally exonerated and discharged from
all claims of every nature and kind whatsoever which have been made ar which may be made in respect of
this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant In

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liabllity on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence In any clalms and / or actlon which
may be lodged by any of them.

Dated this 2 dayof —YNE 3p10

CLAIMANT .
BORNED MOTORS (SINGAPORRY PTE LTD Y
INCHOAPE BODYCARE | | LKK ) )
LEVEL 4 ADMIN OFFICE, //
2 PANDAN e
SINGAPORE 128462 N oxs

[Signed by the "Workshop® with Co. Stamp] |FWD's appointed surveyor with Ca. Stamp|

For and on behalf of the "Clalmant” For and on behalfl of FWD Singapore Pte. Ltd.



& TOYOTA

Co Reg No
GST Reg Na : MR-E500000-9

7 1967000862

TAX INVOICE

Download My Teyota SE” app an Playstore ur Appstore to access your Toyota ME account & more!

Borneo Motors (Singaptre) Pte Ltd

Online Service Backing ;
Wik oy otacam
Toyats bodyesrs
ET Ukt Foad 4
firjapata 00911
T#l Ho.: S5E3I]1 1100

~antre

CUSTOMER

FOR BORNED MOTORS (SINGAPORE) PTELTD

Acca
. Accotint Detail - Custamer Detall
431000031 / FWD b
FWD Sisgepore PLs Lud M: Ang Mee Teck Vincen® (Homg €4
€ Temansk Nollevord #i6-01 Mooiment Na 175 Yung Kuang Rosd
funies Tower 4. 18007RLS #10-015
Singapore CINTRE Slngapara 611175
HATNS e Mobille: AI95E213
D1rd0le
vear Makg Moeas| Feg Date Wih Reg o Kilpmeters WIF No DOrder No/Remarks
l|T HEXNE S8 AGEZOR  JeSlOSS0LT  BLTIZONE 0800 17111 IS /ELTIZGSZ/ 011001
Chassls No Englhe Na Termmin Servite Enginest Viehbche In Collected On
FOGEEMTOJOOE L5 2 LEROAS 6] 3 &l Sain San Jol JOri1/2018 8.06 —fe==  O.00
Lo Job/Parts Description Oty Urit Price | Disc'% Amount
1 1 PfF-sunDRY SUNDRTES TE-DIRBCT SETTLEMENT 30.00
TE-SLJ2e9Y AT DATE:0lr10/2018
DRIVE IN:02/10/201B
DATE-IN:23/31/2018 CATE SURVEY+Z3/11/2018
HO OF BEFATIE DATZ:5F DAYE
Y :MARCUE ILEKI
£ 3 Br-SUBLET DRILL HOLE & INSTALL BEVEREE SENBOR ATE 1€9.50
38 sp-pcd TO HESET ECU AND REPROGRAHME 18 134.00
4 3 BP-SUBLEY REFLACE REAF BFUMPIR AdE &18.00
STRAIGHTEN & ALICH REAFR BEW ACTIDENT AFFEOTED AREAS
5 5 8F-SHELET EESPRAY 08 O REARN BEF ACCIDENT ATFECTED A4S 5%=£.00
AREAS
&€ 1 TH2i155-e4907 COVER RRE RUMPER 1.00 S8L .20 =81.20
et Mol 1 the onby suthehed workashaop 10 maintaln s Toyota Senigr yous Tomtadvery
j ot o 100000 kit Dahrichever ¢ores Firet) 1o enjoy st sry benefite. Candithiona apply. |
for m‘: Curvtaines s Shiretine Tharipe Suiemmsrany Total E.148.70
Ui A e Pyt 0 smhiiche | Parme 581.20 #37 7.00W 150, 41
Lo 1€4.00
Seatorials 1.4 K Less 0.00
LupneatoniF lu "y
Dt A an
\ | | Amount Due 2,299, 11
BLEASE rkl!_ YOUR CHEQIE 70 T EANDRM ;%TT#%;‘;%E&H'M‘HELPE CENTRE, CSiNGAPONE 1TESRTEOES
M SECURITY GLIARD 38720285
PAIE 1s/01/2019
FLEASE ALLOW THE UNDOERMENTIONED TIME Qf:48
VEHICLE TO LEAVE THE COMPANTY PREMISES
e sinazess @ Bomeo Motors
SIGMATURE
ncheope




Invice

GENERAL

RECORDS MANAGEMENT CENTRE

Qur Ref No: GR-18-155019
Date of Reguest geno2oie

Bomeao Motars (S) Pte Lid
33 Leng Kee Road
Singapore 159096

TAX INVOICE

Your Refl No Online Purchase

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

Phone +B85 5224 0010 Fax: +65 6224 0030
Operating Hours. Monday to Friday 8am to 5pm
GST Reagistration No: M400017735

Dear SirMadam

Enquiry Date 08/10/2018

Enguiry By Suradah bin Sadi

TP Vehicle No. SLJ268Y

Accident Dale 011072018

DESCRIPTION AMOUNT (58)

TP Insurer Enguiry 1.87
GST Amovint 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You

This is a compuler generated document and reguires no signatura

Far GIARMC Official use
Date
[*] GIRO [ ] Cash | ] Cheque

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ...

08/10/2018



Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Dirsct Settlement
| CLAIM SUBFOLDER TRACKING
| Case Notifed Est Submitted Ad) Assigned Ad) Rpt Ad) Sutimitted Ins Auth'ed Status
o |09 0ct 2018 e i $$2,148.70 $83,148.70 PR or S
Edit Reg I Edit Adj Rot I Edit Estamates Wiew Bl I c Cass I

Raferance Claim Details

| [Created by adjuster]

Tan Guowsel, 1D: SBAD7E49]
ANG KEE TECK VINCENT, [[: S724B571A

01/10/2018 0B:00 - :59
[43 Months and 5 Days From LTA Reg Date (Man ¥r}]

PNPV201B-00001B97 (Comprehentive)

Date of Loss!

Palicy/Cover
Note No.:

5LT3295Z

Claim Type: | TP/ 1201800012606

Yehicke Reg Policy o,
(Claimant):
Excess:

Borneo Hotors () Pre Lid (Ubd) 17 Ubi Rosd 4, 406611 Ubi - Tel: 6631 1868

FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara LI ZI Rong]

SLI2ESY CNBF4213

AXA Insurance Pte Ltd (MQ) - Tel: 6338 7288
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt dus 17/10/2018]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
+ FWD_SG (13/05/7019); Alert - Adj Mandate Approved ($$2541.11) - SLTI295Z - Claim Handier: Clara Li Zi...

ALL ASSOCIATED TASKS™

Due Date  Priority Type
No results.

View All | Search Tasks | Creste New Task | compiete |

Task Group Subject  Handler Assigned By Completed Dn Crested On  Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/6/2019



Mernmen e-Claims

Claim Documents

*SLT3295Z (1201800012606)
[suzesv)

ANG KEE TECK VINCENT
Oct 1 2018 8:00AM

[Tan Guowel]
Borneo Motors (S) Pte Lid

Upload Decuments. | u#mm__l Compose New Latter |

Page | of 2

Documentation

.

Letters /Correspondences 1 per page El |
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |(Dram) Third Party Express Settioment - Payment Breakdown (4] Edit |
Assessment Reports _-I-Fl'l' poge m E
No |Finalized On LEE Auto Consultants Pte Ltd (HQ) Thumbnall | Print
t 26/11/18 14111 | Adjuster immediate Advice 0 | Load M
Photos/Images Sverpage v O |
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |13/05/19 09:57 | Odemeter Reading 0 | ceers | B4
2 |13/05/1909:57 | Genaral View 0 | tsadrs | A
3 13/05/1909:57 | Chawsis Number 0 | tedws | B
4 (130519 09:57 | General View O | owawc | B
5 |13/05/19 09:57 | Genaral View 0 | eawc | &
|6 | 1305716 09:57 General View D | wsawc | A
(7130519 09.57 | General View 0 | oaarws | B4
B 13/05/1% 09:57 | General View 0| weawc | A
9 | 13/05/19 09:57 | Ganeral View D wadws | A
10 |13/05/19 0957 | General View 0| aaws | &
11 |13/05/19 09157 | Genersl View 0 | e | &
12 |13/05/19 08:57 | General View 0| oadies | F
13 |19/05/19 09:57 | General View D | oadws | A
14 |13/05/19 09:57 General View D | oadarwcs A
15 |13/05/19 09:57 Genaral View D | baaws A
16 |13/05/18 09:57 Ganeral View 0 | adws | HA
17 |19/05/19 09:57 | General View D | wearc | A
18 [13/05/16 09:57 | Genersl View 0 | waws | FA
19 | 13/05/1909:57 | General View © | Losd vor
0 |13/05/19 09:57 | Aeinspection Photo D | oaarc | A
21 |13/05/10 09:57 | Relnspection Photo 0| sawe | 4
23 |13/05/10 08:57 | Asinspection Photo Load 306 | B
&
Print

No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall
11 08 10/18 15:15 EMAIL FROM FWD DD OB102018 Load POF
2 DBS10S18 15:16 TP EST k GIA REPORT Load POF
{3 [o8/10/18 15:15 | FWD TO INSURED DD 08102018 Lond POF
4 |26/11/18 17:44 | TP ESTIMATE- MARKED Load POF
5 30/04/19 14:57 | WORKSHOP INVOICE Load POF
& 00419 14:57 GIA SEARCH Load POF
7 IN/0AS 1T 1457 LoD a Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

13/6/2019



Merimen e-Claims Page 2 of 2

|Letters/Correspondences [tperpege [v]| B4
(No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
& [13/06/19 08:31  |Release Voucher @ [ LoadFoF
}_q 13/06/19 0B:31 | AUTHORISATION TO ACT FORM @ | LoacPoF
(Ko | Finalized On FWD Singapore Pie. Ltd. (HQ) Thumbnail | Print
't |owio/1811:52 | OI GIA Report 0 | icasror

Documents Checklist

DOCUMENTS CHECKLIST pesst | Save | et |
| There are no document chechlists configured.

Show Remarks Te: [ Handling Insurer
fhgle: Barmarkd gre grivile wnbeis you show it 0 other perie

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/6/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|\f|hlcln No: SLJ269Y (Insd veh) Model: TOYOTA WISH 1.8 CVT (A)
SLT3295Z (TP veh)

| Date of Accident: |01/10/2018

Global Sum Settlement || [ ] Yes | [X] No

Repair Estimate s 6,234.78

Final Repair Cast 5 2.299.11

Loss of Use 5 240.00 3.00 days at $80.00 per day
Rental (if any) ' 0.00 days

LTA / GIA Search Fee 5 2.00

Others. : 5 0.00

-

Final Settlement Sum -8 254111

Is Third Party Workshop GIA Registered? [X]1 YES [ ] NO (Kindlyndicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: HD; Applicable: Yes/-Me—BOLA Scenario No.

BOLA Liability: ___ 100 (%) Assessed Liability (*): (%)
* Assessed Liabillly o be filled only for chain collisions and for cases where BOLA does nol apply,

Remarks

Payment Instruction: Payee's Breakdown

1) |Bomeo Motors (Singapare) Pte Lid - 254111
2) '3

3) ]

JOANNE LEE KHANG MIN o
2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! BilI (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 13/6/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coreg ne 1sse071s8r)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/FWD18018164/UEB302
Date; 13/D6/2019
REFERENCE
Handling Insurer: FWD Singapore Ple. Lid,  Policy No: PNPV2018-00001897
SImment Yohie &1 Taonsz Insured Vehicle No :  SLI289Y
Dale of Loss: 011072018 Nature of Claim: TR Claim No: 1201800012606
RIPTION IFICATI |
Reg No: SLT32052
Make & Model: TOYOTA WISH, 1.8 CVT (A) Engine No: 27R0A26913
Reg Date: 26/10/2017 (Man. Year: 2017) Chassis No: JTDGG20W00J008152
Colour; Maroon Odometer: 31600 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Markel Valug/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 186/65 R15 Rear Tyre Slze: 195/5 R15
Front Left Side: Goodyear 7 mm Rear Left Side: Goodyear 7 mm
Front Right Side: Goodyear 7 mm Rear Right Side: Goodyear 7 mm
The above valves regresent e remaining fyre reads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,482 40 611.20 871.20 58.77
Miscellaneous ltems 0.00 0.00 0.00
Labour 4.344 50 1.5637.50 2.807.00 84.61
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 5,826.90 2,148.70 3,678.20 631.12
+ GST 7.00/7.00% (S%) 407.88 150.41 257.47 83.12
Natt Amount (S§) 6,234.78 2.299.11 3,935.67 63.12
+ Loss of Use (3.0 x $580.00/day) (S5) 240.00
+ Doc/Search Fee (55) 2.00
Nett Liability (S§) 2,541.11
INSPECTION
Date of Assignment: 08/10/2018
Date Inspected: 23112018  Inspected At Borneo Motors (S) Ple Lid (Ubi)
17 Ubi Road 4
Singapore 408611
Estimated Period of Repair 3.0 days
https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: Asher Sng Rong Yi

NOTE: This reparf represents our findings af e time and place of nspechon sfteted herem. Such inspaction has been camed ouf io ite besd of our
knowledge and ability but any other labilty under any other cireumatances i3 horeby exprassly dxoiuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 30 Apr 2019)

|Parts: M1-MPYV TOYOTA WISH 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0
Labour: Repairer's (Price-denominated Standard List)

{Print Code: (Unsubmitted, no print-code for SLT3285Z)

i\falldlty: These estimates are valid only if they contain the prinl code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

;Furlhur Info: Iltems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Gty PartNo. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Mecessary 30.00FS *30.00FS
2 1 *REAR BUMPER COVER Dented / Deformed 581.20FS *581.20FS
3 1 *R/R SIDE BPR RETAINER Mot Necessary 45.10FS ~FS
4 1 *R/RR BUMPER SUPPORT Not Necessary B530FS *~.FS
5 1 *REAR LOWER FLR PANEL Repair 526.40FS =Fs
g8 1 *ARM.RR BUMPER Mol Necessary 52.B0FS “FS
7 1 *IR0 SENSOR Not Necessary 151 60FS *.FS
F=Franchisa par. B=SpcNeti

Total Parts (5§} 1,482.40 611.20

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour lfems
1 DRILL HOLE & INSTALL REVERSE SENSOR MNew 169.50 168.50
2 TO RESET ECU AND REPROGRAMME New 134.00 13400
3 REMOVE & INSTALL REAR COMPARTMENT MNew 330.00 0.00
CARPET ,GARNISH A TRIMMING TO ASSIST TO REPAIR
4  REPLACE REAR BUMPER STRAIGHTEN & ALIGN REAR RH New 2,034.00 678.00
ACCIDENT AFFECTED AREAS
5 RESPRAY JOB ON REAR RH ACCIDENT AFFECTED AREAS New 1.668.00 558.00
Gross Labour Cost (S§) 4,344.50 1,537.50
Report was unsubmitted during this print-out.
< END OF ESTIMATES =
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseachion=gen_... 13/6/2019



