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I B P4y Fd LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01.25 Paya Ubl Industrial Park, Singapore 408833

-
‘:j-._‘_!
TEL 6256 3561 FAX: 6256 4215

Reg No 189607188R GST Reg No 19-9607198-R

Affiliated to Federation Internationale Des Exports En Automabile

EQ INSURANCE COMPANY LTD Ref : CC4/EQI1801B026/T1eb3
1 ToeR i |AMIAT LN
#17-00 TOWER BLOCK Date: 04-10-2018
MND COMPLEXSINGAPORE 069110
Code - EQI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBG 86544 Veh. Inspected SKG T87SM
Policy No. Coverage (§) 000
Claim No. Excess ($) 0.00
Assign From Assign Date 04/10/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter - Steering
Brakes Modification
General
3. Conditions of Tyres
Slze Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 01/10/2018 Inspection Date 11/10/2018

Survey held at  27A TANJONG PEMNJURU
Repairer STUTTGART AUTO PTELTD

Sa, Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




W T4l
- e CanaiTanTe
A N Ptw Lig Company Registration No 158007 188R

ED0HEAYE B 228 AN A U NI STREAL PANK. SINGAPORE St TEL 065 62580500 FAN  (BRF altel i) s

Your ref: To Be Advised
Our ref: CCAEQN BN B026/T 1eb3 Dane: 16102018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO, SKG7Y79M
We refer to the above malter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 11.10.2018
at the premises of M/s _Stuttgart Auto Pte Ltd and have the following to report:-

Waorkshop Estimate Amount : 8% 16,093.52
Revised Estimate Amount : 5% 10,275.37
“Check” llems Amount : 8% 1,658.15
Marker Value (55 -
LTA Reimbursement Value 1 58 -
Nelt Value - -
Descniption of Damnge: e
The vehicle sustained damages at the — "ESE—T"_:! nre
Front N/S Portion ———
Y "

Comments/Present Status:
Damages Consistent
Estimuted normal period for repairs: 5 days

Yours fuithfully,

MOHD. TAUFIKH
Licensed Appraiser



STUTTGART AUTO PTE LTD - _
27A TANJONG PENJURU, SINGAPORE 609042 ) ELROKARS
ESTIMATE COST OF REPAIRS

EQ INSURANCE COMPANY LTD IH.!-ME i Mdm Ratna Djojokusumo Santosa Wip : 3g3ae
% Maxwell Road ADDRESS : 15 Casrnhill Circle EXCESS ©
#17-00 Tower Block #1806 DATE! 2.0ct-18
MND Comples, Singapore 069110 Singapore 229768
ATTM. : MOTOR CLAIMS TEL:
FAX :
VEH NO : SKG7979M DATE IN : CONTACT PERSON : EVA [ 63310683
CHASSIS NO : WPOZZZ97ZDIOM0043 |MILEAGE : TYPE OF CLAIM : THIRD PARTY CLAIM
MODEL : Panarmiera DATE REG.: POLICY NO. :
NATURE OF WORKS
5/NO Parts Description
ary REVISED PRICES
1 |FRONT FENDER LS L T g PS70-503-031-02-GRV Zwn s asum
2 |BRACKET LS, FRONT FENDER 1 POT0-504-355-04-GRV Tun |3 38350
3 |WIVET, FRONT FENDER 3 PO9S-591-712-40- Tud | 3.60
4 |FRONT BUMPER 1 PGI0-505-911-41- M. s 2,076.00
5 |RIVET, FRONT BUMPER 2 PN 0385494 - ADC 5 1.00.
& |SENSOR PEDESTRAIN 1 P150 018 275-C -GaL ;‘E_ v | 256.904
7 |easkEr, sensonr 1 PIPP-916-133- - WL 4304
B |RETAINER FRAME LHS, FRONT BUMPER 1 PO70-505-563-02-1£0 i~ S B850
s |rronteumeen  Clig 2 PO9U-160-104-30- i s 240
10 [TAPPING SCREW, FRONT BUMPER 2 POAT-007.517-00 ki~ $ 160 |
11 |RETAIMER LHS. FRONT BUMPER 1 POT0-505 535 02- e K 40,001
17 |SPEED NUT, RETAINER 2 PO54-507-306-02- ML~ |3 420
13 |MEADLAMP LS 1 PI70.631.163-06- Eatrr_~ s 2.625.60 | 3L
14 |BRACKET LWH LHS, HEADLAMP 1 POT0-631-073-02- ’t - 5 200404
15 |LAMP Lis, SIDE TURN i P70-631-081.04- A g 571 10
16 |CLAMP, SIDE TURN i P99-507-143.01- el |s 1904
TOTAL PARTS 5 7,792.80
LESS 10% 5 779.28
TOTAL PARTS COST 5 7,013.52
Sabguc Descrigtion
.
1 |TO REPLACE FRONT BUMPER. FRONT FENDER LI TO REPAIR ALL 15 L@ 2740 [ 4,680.00 | 2400
AREAS AFFECTED BY THE ACCIDENT
2 |70 RESPRAY FRONT BUMPER AND FRONT FENDER LH Jeoo. |s 2800
3 |TDLUPSLY THE REVENSE SENSORS. T80 5 s00.00
4 |TOAPPLY SPECIAL COATING [ 1R NETT TBA
5 |10 CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING. /50 s 250.00

Page 1of 2



M~ s

& -|TO REPROGRAMME AFTER THE ACTIDENT REPAIR WORKS. £00.00
7 |sunonies. = nem 59 | 100.00
TOTAL LABDUR - - |3 8,080.00
TQTAL PARTS 5 = |§ 7,013.52
TOTAL 5 - |§ 1609352
LESS EXCESS H H
(TOTAL AFTER EXCESS $ -
G5T 7% 5 - |% .
GRAND TOTAL $ - |5 -
REMARNKS:

THIS IS ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD THERE
BE MORE DAMAGES FOUND DURING THE PROCESS OF REPAIRING YOU WiILL
BE INFORMED BEFORE TWE REPAIRS ARE BEING CARRIED DUT

TAKE NDTE THAT SHOULD YOU DECIDE NOT TO PROCEED WITH THE REPAIRS, A

OUOTATION FEE OF 5400.00 WILL BE APPLY AS ACCORDINGLY FOR MAN-HOURS INVOLVED

IN SOURCING FOR PARTS PRICE AS WELL AS LABOUR CHARGES

——
hence nolify
the Repairer of Ihe following:
« To resurvtry balosedalier 300ay pairtng
« Th diaploy gamaged DaMis] cunng resurvey
» Pars prcos e pumect i confirmaton
» Thrd gty suiviy & on & "Withoo! Prepudcs” biss

* Mo Spgal e Canonte ) (s owed
* SuppeTeriaty cemat) st be essreeyed and
Iy pubiject 1o Ny daptowal fom iraucance Company
Acnneieoged by Reparer
Sigratung:
Dag:

1

_

PN ERIR A
- NF 4
f.

Em“,,s l—.,{jﬂa ra-wf
5 :
qur@ IWA‘;@; L.
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STUTTGART AUTO PTE LTD

27A TANJONG PENJURU, SINGAPORE 609042 | ELROKARS
P — FINALIZATION COST OF REPAIRS
EQ INSURANCE COMPANY LTD MAME : Mdm Ratna Djojokusumo Santosa WP : 38328
& Maxwell Road ADDRESS : 19 Cairnhill Circle EXCESS :
#17-00 Tower Block #18-06 DATE: 2-0c1-18
MHND Complex, Singapore DES110 Singapore 129768
ATTN. : MOTOR CLAIMS TEL:
FAX :
VEH NOD : SKG7979M DATE IN : CONTACT PERSON : EVa 63310683
CHASSIS NO : WPOZZZSTIDLOA0DA MILEAGE : TYPE OF CLAIM ; THIRD PARTY CLAIM
MODEL : Fanamars DATE REG.: POUICY NOD. :
ElTUIIE OF M
5/NO Parts Description
ary REVISED PRICES
1 |FRONT FENDER LHS 1 POT0-503-031-02-GRV 5 5 1.531.80
2 |BRACKET LHS, FRONT FENDER 1 PET0-504-355-04-GRYV : 5 383.50
3 |RIVET, FRONT FENDER 3 P399-551-712-40- 3 5 3.60
4 [FRONT BUMPER 1 PI70-505-911-41- -] 2076.00 | 5 2,076.00
5 |RIVET, FRONT BUMPER 2 PN -038-549-4 - 5 LOO| S 1.00
6 |SENSOR PEDESTRAIN 1 P150-919-275-C -GIL 5 25690 | 5 256.90
7 |GASKET, SENSOR 1 PIPP-918-133- - g 430)| & 430
E |RETAINER FRAME LHS, FRONT BUMPER 1 P970-505-563-02-1E0 5 iS50 | 5 EB.50
8 |FRONT BUMPER 2 F395-190-104-30- 5 1ap| s 2,40
10 |TAPPING SCREW, FRONT BUMPER 2 POAT-DOT-517-D0- 5 LED | S 1.60
11 |RETAINER LH5, FRONT BUMPER 1 PS70-505-535-02- 5 A0.00 | 5 40.00
12 |SPEED NUT, RETAINER 2 P999-507-309-02- -] | 5 420
13 |HEADLAMP LHS 1 PI70-631-169-06- ] 2LITLOO | 5 2,635.60
14 |BRACKET LWR LHE, HEADLAMP 1 POT0-631-073-02- S 20040 | S 200.40
15 |LAMP LHS, SIDE TURN 1 P970-631-081-04- 5 5 571.10
16 |CLAMP, SIDE TURN 1 P9O9-507-143-01- ] L3]S 1.90
TOTAL PARTS 5 5649.20 | 5 7,731.80
LESS 10% 5 564.92 | 5 T19.28
TOTAL PARTS COST ) 5,084.28 7,013.52
_Labour Deseniption
1 |TD REPLACE FRONT BUMPER, FRONT FENDER LH. TO REPAIR ALL 5 3.900.00 | 5 4.680.00
AREAS AFFECTED BY THE ACCIDENT.
I |TO RESPRAY FRONT BUMPER AND FRONT FENDER LH 5 240000 | 5 2.950.00
3 |TO SUPPLY THE REVERSE SENSORS. 5 38000 | 5 500.00
4 |TO APPLY SPECIAL COATING. 5 THA
5 |TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING £ 15000 | & 250.00

Pegaiol2




TO REPROGRAMME AFTER THE ACCIDENT REFAIR WORKS, 5 &00.00 | 5 600.00
SUNDRIES. 5 100,00 | 5 100.00
TOTAL LABOUR 5 7.530.00 | § 9,080.00
TOTAL PARTS 5 5084.28 | § 7,013.52
TOTAL b 12,614.28 | 5 15,093.52
LESS EXCESS 5 5
TOTAL AFTER EXCESS $§ 1261428
GST TH 5 883.00 | § -
GRAND TOTAL $ 138973815 -
NUMBEE OF DAYS: & WORKING DAYS|EXCLUDE WATTING FOR LIABILITY SURVEY ALUTHORIZATION 54 LN & P

Page 2ol




Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Thursday, 14 February 2019 5:08 PM
To: peifang.ng@eurokars.com.sg; janice.syn@porsche.com.sg
Subject: RE: You ref: GBGBB54A Our ref: SKGT979M DOA: 01/10/2018
‘WITHOUT PREJUDICE"

SAVE AS TO COSTS
Hi Sir,

We refer to the above mattter.

Confirmed settlement @ $14,939.28,

We will submit our payment package to our principal to prepare payment.
*EQ below 520K do not require DV,

Thank You.

Besi Regarcds

Asher Sng | Case Hancller

LEE Auto Consuflants Ple Lid

phane: $841-6051 | emoll: gshersng@ilkkouto.com | lox: 4741-4108
Bl 51. Paya Ubi Induitial Park. Ubl Avenus |, #02-25 | 5[408933)

From: Shu Pei (LKKAuto)

Sent: Thursday, 17 January 2019 9:46 AM

To: peifang.ng@eurokars.com.sg; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; Asher Sng (LKKAuto)
<AsherSng@Ilkkauto.com>

Cc: Admin A <admin-a@lkkauto.comz>; janice.syn@porsche.com.sg

Subject: FW: You ref; GBGBG54A Our ref: SKG7979M DOA: 01/10/2018

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
1



Please note that: -

LKK refl Officer in charge
CC4/EQI118018026/T1eb3 Asher

To check availability of the case handler, you may contact the undersigned

Bast Regards,

Shu Pel| &dmin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; shupe|® [kkayto com | fax: 67414108
Blk 51, Faya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: peifang.ng@eurokars.com.sg <peifang.ng@eurokars.com.sg>
Sent: Wednesday, 16 January 2019 10:05 AM

To: Taufikh (LKKAuto) <T. lkkauto.com>

Cec: Admin A <admin-a@Ikkauto.com>; janice.syn@porsche.com.sg
Subject: You ref: GBG8654A Our ref: SKG7979M DOA: 01/10/2018

“Without Prejudice”
Dear Taufikh,

Attached is the covering letter, Repair Tax Invoice, GIA Search, Letter of Authority & Discharge voucher signed by client
for your perusal.

Await to hear from you with your offer of settlement as soon as possible.
Thank you very much,
Note : Documents send by email only.

Best Regards,

Pei Fang

Insurance Claims Dept

EUROKARS SERVICES PTE LTD

27A Tanjong Penjuru

Singapore 609042

T: |65} 6331 0692 F: (65) 6331 0690

E: peifang ng@eurokars.com.sg



PORSsCHE

DISCHARGE VOUCHER

. I/ - We hereby acknowledge having received from the under-mentioned
Repairers my/our vehicle No: &€ 353am which has been

* repaired to my satisfaction and I/we admit that the payment for such repairs

by Stuttgart Auto Pte Ltd s in full and final discharge of my claim under

policy number: in respect of damage

caused to the sald vehicle as a result of an accident that occurred on

alol 20 at _eapnhil\ Civde batemad (av IWIC

: [ : / iz il g

Witnes by Repairers Date:
|
- e
7 il ao1d

Signature by Insured Date;

Porsche Cantre Singapore Ceporate Hend afice § Moplsl skt
Switgar) Aulo Pl Ltg Curskss Cane > pimihs
13 Senggmi Kol Aow Tl 5] GIEI 0G0 Weehaug: Fi Lang Kaw Ao Tel ;otddgaly ad1d

b H_:ﬂm Smpeooes [Z6AN e BNENI SN wempuichesomag  Sogiown 135009 fae 11858474 3101



PORSCHE

EQ INSURANCE COMPANY LIMITED

5 Maxwell Road

#17-00 Tower Block, MND Complex Eurokars Centre

Singapore 069110

Attn : Motor Claims Department 72 Sungei Kadut Averue
Telaphona: (45) 6363 0911

DATE : 16/01/2010 Fa: (5] 4363 3911

Your Ref ; GBGBES4A

Car Ragn No: SKG7979M

[:] M & GB 011
Direct Settlement Claim
Dear Sirs

The repairs have been completed for SKGT7979M. We submit the following documents for

your perusal :

1) Invoice No: 13204821 $ 13497.28
2) GIA search fee $ 2.00
3) Loss of Use ($180.00 x 6 days) $ 1,080.00
4) PRI (2 days x $180.00) $  380.00

5) Letter of Authority
6) Discharge voucher signed by client

TOTAL _$§ 14,039.28

Please pay Stuttgart Auto Pte Ltd the sum of $13,499.28 and
Ratna Djojokusumo Santosa the sum of $1,440.00 as soon as possible

and mail your cheque to 12 Sungei Kadut Avenue Singapore 729648,

Yours faithfully,

Stanley Ngu

Manager - Body & Paint Divislon
DID: 83802845 FAX: 63602899
e-mall, stanley@eurokars.com.sg

Snsnigart Autn Pra Lt |Esshars Geg)
Campasy bag. Mo, 108403 40N Www ISR D A
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51 UBIAVE 1. #01-25 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL ; (065) 62563561 FAX @ (065) 67414108

Our Ref: CC4/EQII8018026/T1eb3
28 DEC 2018

FLY DESIGN & CONSTRUCTION PTE. LTD.
125 RIVERVALE STREET

#06-900

SINGAPORE 540125

Dear Sir/Madam,
ACCIDENT INVOLVING GBG B654A AND SKG 7979M ON 01/10/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for un amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

cc.  EQINSURANCE COMPANY LIMITED
{Mator Claims Dept)



Yourref  :GBE QLS
Ouret :€KGA00m

Dear Sir,
RE : Accident lnvolving vehicle nos. L6 T4 9mand GRO S65HA_ on alibud .

| refer to the above uecident.

My car has been repaired by Stuttgart Auto Pte (td. As they are submitting 3™ Party
claim agai (owpan xlﬂmmyhﬂ!ﬂﬁplwupnrmmhut

Auto Pie Ltd for the whole claim duk 6 them.

Yours fi

[

t )
VCNo: 82640354 )
Ce. Stuttgart Auto Pte Ltd

Eurokars Centro
12 Sungei Kadut Avenue

Singapore 720648
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PORSCHE

INSURAINCE ITNVOICE

GST Reg No:M90364005A

PAGE NO: 1
CODE: EQO27 EQ DOCUMENT NO: 13204821
CUSTOMER!: EQ Insurance Company Limited JUB NO: 38328
ADDRESS: 5 Maxwell Road DATE INM: 18/11/2018
#17-00 Tower Block, MND Complex DATE FRINTED: 10/01/2019
Singapore 069110 CSO/OF CODE: Janice Syn
SVC MNT EXP: 09/08/2017
MODEL: Panamera S Hybrid
CHASSIS NO! WPDZZZ9T7ZDLO40043 REGN NO: SKGT7979M
ENGINE NO: 106705 REGN DATE: 10/08/2012
DESCRIPTION: 3rd Party Claim MILEAGE: 3720
Itam Dascription Unit U/Price Disci Cont Amount
CST TP CLAIM AGAINST EQ 0.00 0.00
SUB- TO REPLACE FRONT BUMFPER, FRONT 0.00 3900.00
FENDER LH. TO REPAIR ALL AREAS
AFFECTED BY THE ACCIDENT,
S5UB TO RESPRAY FRONT BUMEER AND FRONT 0.00 2400.00
FENDER LH.
SuB TC SUPPLY THE REVERSE SENSORS. 0.00 380.00
SUB TO CHECK ELECTRICAL SYSTEM FOR 0.00 150.00
PROPER FUNCTIONING.
SURB TO REPROGRAMME AFTER THE ACCTDENT 0.00 600.00
REPAIR WORKS.
5UB SUNDRIES. 0.00 100.00
150-819-275-C -G2L SENSOR PARKASSIST - L 256.90 10.00 231.21
7PP-919-133- - GASKET 8 i 4.30 10.00 3.87
970-505-535-02- RETAINING STRIP 1 40.00 10.00 36.00
970-505-563-02Z-1E0 RETAINING FRAME BLACK MAT 1 B8.50 10,00 79.65
970-505-911-41- FRONT LINING 1 2076.00 10.00 1868.40
970-631-073-02- MOUNTING 1 200.40 10.00 180.36
M gtatod above are coversd under a 24 months waranty. axciudag anle
N L B eI aingt STUTTGART AUTO PTE LTD
Feplaced parts that sre remaoved from care e 1o be coliscted within & working days lalling which
STUTTGART AUTO PTE LTD resarved (h rights 1o disposs of thade parts without further notice.
Proof of Payment |s only valld If this involce |s stampad ‘PAIC® & signed by Ls. Any dispute to this Invoice must be
made within 8 calandar days.
CASH / NETS s AMEX / VISA/ MASTER
m L}
Customer Signatuire Authorised Signature
el ORIGINAL COPY
Parsche Cantre Singspors Anuruales Cantre Corparsts
@ Mt“nmmﬁlﬂ 2% Leng Kea Road, Singopors 169099 TATw Panjury, Singapare 509042 12 Sungei Kadut Avenue. Singapore 7295648
Tel : [A5) 6472 4433 Tl : (&5 4331 0700 Tel: (65) ATSI0P11  Fax [55) 6353 3911

Company Reg. No. 198403740N

W, DOrsche. com.sg
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PORSCHE
INSURANCE INVOICE
GST Reg No:M90364005A

BAGE NO: 2
CODE: EQOZ27 EQ DOCUMENT NO: 13204821
CUSTOMER: EQ Insurance Company Limited JOB NO: 383zs
ADDRESS: 5 Maxwell Road DATE IN: 19/11/2018
#17-00 Tower Block, MND Complex DATE PRINTED: 10/01/2019
Singapore 069110 CS0/0P CODE: Janice Syn
SVyC MNT EXP: 09/08/2017
MODEL: Panamera 5 Hybrid EXT. WTY: 1270872017
CHASSIS NO: WPOZEZZ9TZDLO40043 REGN NO: SKGT979M ,/f
ENGINE NO: 106705 REGN DATE: ig/08/2012
DESCRIPTION: 3rd Party Claim MILEAGE: 3720
Item Descripticn Unit U/Price Disck Con® Amount
97T0-631-169-07- HEADLAMP XENON, LH 1 2972.00 10.00 2674.80
999-190-104~-30- BLIND RIVET 2 1.20 10.00 2.186
999-507-143-01- CLAMP 1 1.90 10.00 1.71
999-507-309-02- SPEED NUT 2 2.10 10.00 .78
9AT-007-517-00- TAPPING SCREW 2 0.80 10.00 1.44
N -038-549-4 - EXPANSION RIVET 2 0.50 10.040 0.20
====mae=c
Parts 5,084.28 Net 12614.28
Sundries 0.00 G.S.T. 7% 883,00
Labour 7,530.00 Total 13497.28
Menus 0.00 Paid 0.00
Amount Due 13497.28
All mojor repalred pans siated above are coverad wnder @ 24 months wartanty. The sbove axcludas expendibie STUTTGART AUTO PTE LTD

malntenance items, natural wear & tear componants and pars demaged dus to negligence of impropsr handiings.
Aeplaced paris that are removed from cars are fo be coliected within § working days failing which
STUTTGART AUTO FTE LTD resarved the rights 10 disposs of thess pans wilhou! furiher natice.
Proof of Payment is only valid If this invoice |s stamped “FAID" & signed by us. Any dispule 1o this involce muar be

made within 5 calendar days.
CASH / NETS / AMEX / VISA / MASTER
m: L3
Customer Signatura Authorised Signature
CRIGINAL COPY
@mngu“pﬂm Porsche Cantre Singapors Atwrsalos Contre Corpocats Haad Dffice
Eursiuars Grougp 29 Leng Kes Rosd, Singapore 169099 274 Penjury, Singupons 09042 12 Sungad Kadut Averus, Singapors 729448
Tl :[45) 6472 4233 Tei: [45) 331 0700 Ted: [65) 6363 0971 Fau: [55) 8353 3911

Comgany Reg. No. 198403740N o s
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday S8am ta Spm
RECORDS MANAGEMENT CENTRE G5 Regisiration No: 400017735

Third Party Insurer Enquiry

Our Raf No: GR-18-151678
Date of Request ganoro18 Your Ref No. Online Purchasa

Trans Eurokars Ple Lid
12 Sungel Kadut Ave

Singapore 720648

Cear SiMadam,

Enguiry Date o2noz018

Enquiry By STANLEY NGU KEE SIONG

TP Vehicle No. GBGBEE4A

Accidant Date ;iozoe

Enguiry Result

TP Vehicle No. Insurar Pericd of Insurance Insurer Tel. No.
GHGHBE4A EQ Insurance Company Lid 17H1f2017-16/11/2018 B223 5433
Thank You,

The images provided to you ane taken trom the original reports forwarded 1o the cantre by the members of the General Insurance Association of Singapore
m:hhmwblﬂihmwwmm-ndMMMInnmﬁmhmyhﬂmewlﬂwlnmm
reports or images,

This |s a compuler genarated documant and requires no signature.

hitpa:ifaing spore. menmon com/claimalindex cimMussbor=MTRsasbiussadction=dsp_geninvip&refid=103337T14CFID=41564 160ACFTOKEN=JbbOch. . 12



10ERMS Irvalce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEN RECORDS MANAGEMENT CENTRE
B Raffiss #18-00, 5 048580
BNSURANCE oo e s oo re v o oo
ASSOCIATION Operating Hours: Menday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE CST Registration No: M400017735

TAX INVOICE
Qur Ref Mo GR-18-151878
Date of Request: 021016 Your Raf No: Online Purchase
Trans Eurckars Pta Lid
12 Sungel Kadut Ave
Singapare 722648
Dear SirMiadam,
Enguiry Date 02102018
Enguiry By STANLEY NGU KEE SIONG
TP Viehicle No. GBGAES4A
Accident Date 0102018
DESCRIPTION AMOUNT (55)
TP Insurer Enguiry 1.687
GST Amount 0.13
Total Amount Dua [GST Inclusive] 2.00
Thank You.

This is @ computer generaled document and requires no signature.

For GIARMC Official usa:
Dalte:
[X] GIRO [ | Cash | ] Chague

hitpsfeingapore. menmen.com/claimafindes. cim Husebox=MTRsasfusesction=csp_geninvipsrefid=18333714CFID=41564160&4CFTOKEN=3bbOIch... 22



Asher Sna !LKKRutn!

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Thursday, 14 February 2019 3:15 PM

To: Asher Sng [LKKAuto)

Subject: FW: [MANDATE REQUEST] RE: Our ref: DM18HO02634/IT: TP CLAIMS- SKG7979M &
GBGE654A DOA 1/10/2018

Attachments: LKK Resurvey Photo.pdf; LKK Survey Photo.pdf; LKK Adjustment.pdf; LKK Inspection.pdf;
TP LOD.pdf

Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher,

Please proceed to offer up to $14,939.28,
Regards,

Janet Tan
Senior Executive | Claims

eﬁnsuronce

Lﬁu'r‘- Wm

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWw.eqinsurance.com.sg
N

WD\ A Mernber of Citystase @

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Asher Sng (LKKAuto) [mailto:AsherSng @lkkauto.com)

Sent: Thursday, February 14, 2019 2:18 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>; Joel Goh <joel.goh@eginsurance.com.sg>

Subject: [MANDATE REQUEST] RE: Our ref: DM1BHOO02634/IT: TP CLAIMS- SKG7979M & GBGB6544 DOA 1/10/2018

Your ref : DM18HO02634/IT
Our ref : CC4/EQI18018026/T1eb3q2

Dear Sirs,
We refer to the above matter.

The accident occurred when our insured reversed and hit third party parked vehicle.



Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " STUTTGART AUTO PTE LTD" at $14,939.28 (all-in).

The summary Is as follows: -

Amount Claimed

1. Cost of Repairs (with G5T) £ 17,553.65
2. Loss of Use (8days x $180) S 1,440.00
3. LTA Search Fee s 2.00
Total S 18,995.65

Enclosed here with all the relevant documents for your perusal.

r your approval please,

Thank You.

Best Regards

Asher Sng | Cose Hondler
LEK Auto Consultants Pte Lid
phone: 4841-8051 | emall gl i | tox: &741-4108

Amaount Revised
$13,497.28

5 1,440.00 (8days x $180)
S 2.00

$14,939.28

From: Shu Pei [LKKAuto)
Sent: Wednesday, 17 October 2018 10:00 AM

To: Janet Tan <janet.tan@eqinsurance.com.sg>; eva.kok@eurokars.com.sg

Cc: janice syn@porsche.com.sg; samuel.ng@eurokars.com.sg; jobithomas@eurckars.com.sg; Admin A <admin-

a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>
Subject: RE: Our ref: DM1BHO02634/T: TP CLAIMS- SKG7979M & GBGB654A DOA 1/10/2018

WITHOUT PREJUDICE
Dear Eva,

We refer to the above matter.

Kindly take note that the case handler in-charge Asher and she can be contacted at DID: 6841 6051.

Thank you



Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupe|@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Lbl Avenue 1, #02-25 | 5(408933)

From: Janet Tan <janet.tan insurance.com.sg>
Sent: Friday, 12 October 2018 8:47 AM
To: eva.kok@eurokars.com.sg; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>

rsche.com.sg; samuel.ng@eurokars.com.sg; jobithomas@eurokars.com.sg
Subject: Our ref: DM18HO02634/JT: TP CLAIMS- SKG7979M & GBG8654A DOA 1/10/2018

Without Prejudice
Save As To Costs

Dear Eva

Liability clear. We can agree to direct settle,
Please liaise with our surveyor.

Regards,

Janet Tan
Senlor Executive | Claims

eqnsurance

e G Tl

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWwwW.eginsurance.Coim.sg
—
.
~I. A Member of Coyvaie @——“

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: eva.kok@eurokars.com.sg [mallto:eva. kok@eurokars.com.sg]
Sent: Thursday, October 11, 2018 5:00 PM

To: Janet Tan <janet.tan@egqinsurance.com.sg>; admin-a@lkkauto.com; admin-d@Ikkauto.com

Ce: janice syn@porsche com.sg; samuel.ng@eurokars.com.sg; jobithomas@eurokars.com.sg
Subject: RE: TP CLAIMS- SKG7979M & GBGB654A DOA 1/10/2018

Hi Claims Department,



Vehicle above had been surveyed.
Kindly assist revert liability for direct settlement for the case above.

Thank you

Best Regards.

(&) ELROKARS

Gronap of Comparwn

Eva Kok
Insurance Claims Officer

EUROKARS SERVICES PTE LTD
27A Tanjong Penjuru
Singapore 609042

T: (65) 6331 0683

E: eva kok@eurokars.com.sg

From: Janet Tan [mailto:janet.tan@eginsurance.com.sg]
Sent: 03 October 2018 2:42 PM

To: Eva Kok <eva kok@eurokars.com.sg>
Ce: Janice Syn <janice.syn@porsche.com.sg>; Samuel Ng <samuel. ng@eurckars.com.sg>; Jobi Thomas

<jobithomas@e ars.com.sg>
Subject: RE: TP CLAIMS- SKG7979M & GBGB654A DOA 1/10/2018

Without Prejudice
Save As To Costs

Dear Eva,

For pre repair survey request, please email to eaiprs@eginsurance.com.sg

We shall be appointing our surveyor to attend to the pre-repair survey of your client's vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to

have agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or
more of our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2} Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539

Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Sharon

Contact Person: Amy/ Grace




5)

RT Appraisal Pte Ltd

Tel: 67486076

Fax: 67480361

Contact Person: Elson/Elgene

6) LKK Auto Consultants Pte Ltd
Tel: 6256-3561
Fax: 6741-4108

7)

Kelvin Automotive Appraising Services
Tel: 81825263

Fax: 67461148

Caontact Person: Kelvin

8) Automotive Appraiser & Surveying
Services
Tel: 96623655
Fax: 67655662
Contact Person: Mr Chee

9) IP Knights Pte Ltd 10) Appraisals Associates Pte Ltd
Tel: 63450068 Tel : 67472822
Fax: 63445328 Fax: 67470070

11) Infiniti Appraisal Service

Tel : 96684818,/50095001
Fax: 64587432

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors
whom you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Regards,

Janet Tan
Senior Executive | Claims

eq'nsuronce

M ten G Triemole

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWW.eqinsurance.com.sg

<
@—

‘.‘ﬁmmnltmm

Privileged/Confidential information may be contained in this messoge. If you are not the intended recipient, please notify the

From: eva kok@eurokars.com.sg [mallto:eva.kok@eurokars.com.sg]
Sent: Wednesday, October 3, 2018 11:41 AM



To: Elaine Cheong <elaine.cheong@eginsurance.com.sg>; Janet Tan <janet.tan insurance.com.sg>

Cc: janice syn@porsche.com,sg; samuel.ng@eurokars.com.sg; jobithomas@eurokars.com.sg
Subject: TP CLAIMS- SKG7979M & GBGB8654A DOA 1/10/2018

YOUR REF: GBG8654A /| OUR REF: SKG7979M THIRD PARTY CLAIM (REQUESTING FOR SURVEY
AND A DIRECT SETTLEMENT)

Dear Sir/Mdm,

Kindly arrange the survey of our client's vehicle.

Kindly revert Officer In Charge for the case above.

Attached is the ESTIMATE, SAS REPORT, SKETCH PLAN for your perusal.
Kindly avoid lunch time 1Zpm-1pm,

Thank you

Best Regards.

(&) ELROKARS

Growp of Comparea

Eva Kok
Insurance Claims Advisor

EUROKARS SERVICES PTE LTD
27A Tanjong Penjuru
Singapore 609042

T: [65) 6331 DBB3

E: eva.kok{@eurckars.com.sg




! [I[f Auto

- Consultants
B =ma B Pre Lid Company Registration No. 199607 198R

SEUMEAVE L #0Z-25 PAYA UL INDUSTRIAL PARK, SINGAPOHE 08003 TEL : (065) A25635 ] FAX { (065) a25611] 2

To : M/s EQ INSURANCE COMPANY LTD Date: 20/02/2019
T EC EMENT
: GBG 86544 (Insd Veh) |Your Ref. No. : DM18HO02634/JT
Vehicle No
SKG 797aM (TP Veh) |Our Ref No.: CC4/EQI18018026/T1eb3g2
Date of Accident 1/10/2018
Liability 100%
Final Repair Cost % 13,497.28
Loss of Use ' $ 1,440.00 B days
Rental (If any) . $ days
Others: 3 2.00
5

14,939.28

Final Settlement Sum |[: § 14,939.28

Remarks
an clion: Fayee's Break
1) |STUTTGART AUTO PTE LTD ‘% 14,939.28
.
JOANNE LEE

LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Pays Ubi Industrial Park, Singapore 408533
TEL 6258 15681 FAX: G256 4315
Reg. Mo: 189807108R GST Reg. No. 19-9607108-R

Affilisted ta Federation Internationale Des Experts En Automoblla

EQ INSURANCE COMPANY LTD

Raf CC4/EQI1801B026/T1eb3g2

0 Towex i TN
#17-00 TOWER BLOCK Date  20-02-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBG 86544 Veh. Inspected SKG T97OM
Policy Ne. Coverage ($) 0.00
Claim No. DMIBHOO026340T Excess ($) 0.00
Assign From  JANET Assign Date 03/10/2018
2. Vehicle Particulars & Condition
Make & Model PORSCHE PANAMERA S c.c 2885
HYBRID
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WPOZZZe7ZDL040043 Colour MAROON
Odometer 388 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |255/45R18 GOODYEAR 7 mm
L/H Front Tyre |255/45R18 GOODYEAR 7 mm
R/H Rear Tyre |28540R18 GOODYEAR 7 mm
L/H Rear Tyre |[285/40R19 GOODYEAR 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  01/10vV2018 Inspection Date 11/10/2018
Survey held at 27A TANJONG PENJURLU
Repairer STUTTGART AUTO PTE LTD
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR & Working Days




LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL 6258 3561 FAX: 6256 4315

Reg. No: 1#8607188R GST Reg No 19-9607188-R Page No..1al 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKG 7979M
aty Description of Parts Condition | Estimate By | O ’*{%
REPLACEMENT OF PARTS
1|FRONT FENDER LHS NOT NECESSARY 1.531.80 -
1|BRACKET LHS FRONT FENDER NOT NECESSARY 383,50
3|RIVET FRONT FENDER MNOT NECESSARY 360 -
1|FRONT BUMPER DEFORMED 2.076.00 2.076.00
2|RIVET FRONT BUMPER NECESSARY 1.00 1.00
1|SENSOR PEDESTRAIN NECESSARY 25680 256 80
1|GASKET SENSOR MECESSARY 430 4 30
1|RETAINER FRAME LHS FRONT BUMPER HNECESSARY 88.50 B8.50
2|FRONT BUMPER CLIF MNECESSARY 240 240
Z2|TAPRING SCEREW FRONT BUMPER NECESSARY 1.80 1.60
1|RETAINER LHS FRONT BUMPER MNECESSARY 40,00 40.00
2|SPEED NUT.RETAINER NECESSARY 4.20 420
1|HEADLAMP LHS CRACKED 297200 297200
1|BRACKET LWR LHS HEADLAMP CRACKED 200 40 200.40
1JLAMP LHS SIDE TURN NOT NECESSARY 57110 -
1|CLAMP SIDE TURN MECESSARY 1.80 1.80
LESS 10% DISCOUNT 81362 -564 92
T.32528 5,084.28
SPECIAL NETT ITEMS
1|SUNDIRES (SN} NECESSARY 100.00 100.00
100.00 100.00
LABOUR
TO REPLACE FRONT BUMPER FRONT FENDER LH TO 4, 680,00 3,900.00
REPAIR ALL AREAS AFFECTED BY THE ACCIDENT
TO RESPRAY FRONT BUMPER AND FRONT FENDER LH 2,850,000 240000
TO SUPPLY THE REVERSE SENSORS 500,00 A80.00
TO APPLY SPECIAL COATING. (NPA) NOT NECESSARY
TO CHECK ELECTRICAL SYSTEM FOR PROPER 25000 150.00
FUNCTIONING

Report Ref No, CC4/EQI180180268/T1eb3q2




VV LKK Auto Consultants Pte Ltd

;-("3—5 51 Ubi Ave 1 #01-25 Paya Ubi indusirial Park, Singapore 408633
TEL 6258 3561 FAX G256 4215
Reg, Mo- 188607T188R GST Reg. No, 18-9807108-R Page No.2 of 2
Des of Parts ; Estimate By | Our Adjusted
2 chpsal Condition  workshop ()| (8)
TO REPROGRAMME AFTER THE ACCIDENT REPAIR B800.00 800.00
WORKS
g,980 00 7.430.00
GRAND TOTAL 16,405.28 12,614.28
| RECOMMENDED COST OF REPAIRS | | |  12,614.28|

Report Ref No. CC4/EQI18018026/T1eb3q2

MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI AMSAE-A Automotive Assessor
Automative Assessor

DISCLAIMER OF LIABILITY TO THIRD SARTIES - This Repor! s mace silely for the use snd Senalit of the Clemt named on the frant pags af this Beparn




