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- Auto
i !f !{ Consultants
=R Pte Ltd Company Registration No. 199607198R

- -
T 9

SLURIAVE ©, #02-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (s 62563561 FAX @ ((65) 2564315

Yourref:  TBA Date: 15/10/2018
Our ref: CC4/LPC18018016/Mua3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir'Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHC 4278D
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 04.10.2018
at the premises of M/s SMRT Automotive Services Pte Lid (Woodlands) have the following to report:-

Workshop Estimate Amount : 5% 1,965.85
Revised Estimate Amount : S% 480.32
"Check"” Items Amount : S% -

Total (Including Check Ttems) : 5% 480.32
Market Value + 8% - fest.)
LTA Reimbursement Value 1 8% - fest)
Mett Value b - {est.)

Description of Damage:
The vehicle sustained damages at the
Front Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

MUHAMMAD NAZRIL
Licensed Appraiser
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SMRT Accident Vehicle Repair Estimates

AMAT Aupeative Bervimad Fim Lid

Fcie o P EL S

TETTOL

A bandat  BIGhaeRE

Esvrmansr Teezhone Mamber . BG5S

]

Aeseiem Reporhng Komber  GBESPETD

Osis Gansiated : A VNTEEE

LIETES -] ¢ PakBaan

Section A - Accident Details

Registration Numbar [SHC4278D

Case Reference Number TAXDGMB2144

Registration Date rnan 117

Company Type SMRT Taxis Ple Lid

Make TOYOTA

Model N rqusa:

Name of Driver S0H WEE CHIANG RAYMOND (SU WEIZHENG RAYMOND)
Type of Accident Others

Accident Date and Time

29/08/18 1:00 PM

Accident Reported Date and
Time

01110418 B:45 AM

|s Survayor Required? Yes
Survey by
“ihicle is Towed Back?

rNu

Towed Back Date and Time

Replacemeant Vehicle issued?

Mo

Job Card Number

24088135

Special Instruction to ARC i
any

LONFAL

Frepared Date and Time

02/10/18 4:36 PM

Chassis Mumber

Mileage

Work Shop

Fepair Completion Date and
Time

Pags 1083
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SIS
= urEwETT &5 Woodisch Infusirial Park 4, Smgapers TIT706

SMRT Accident Vehicle Repair Estimates TR Fiorabot - ESCOT0E T

Eatrwizr Tekghare Mhambar GAS628:0

Aerdes Reporing umber  BAGEETD

Dwin Garmewind ¢ ATNEADNE

[T ¢ PekSuin

Section B - Summary of Repair Estimales
Summary of Rapair Esﬁmam
l:lunm‘run from ARG Adjusted I:Ij'. Surveyor, If
applicable
Total Labour Cost $338.00 |5200.00
ITotal Spray Cost $37B.00 $200.00
Total Spare Parl Cost s1,100.85 5B0.33
Total Other Cosl $140.00 30.00
TOTAL COST $1,965.85 $480.33 (PP)
Lump Sum Total £0.00 $0.00
Mumber of Repair Days 30 2.0
Prepared / Adjusied By Tuck Foo Kok Maz (LKK} / LONPAC
'|AHE I Surveyor Sign Off 02M10/2018 5:07 PM 04/10/2018 4:31 PM
glanlilatum &f :H
Ramarks PART BY PART REPAIR
2 DAYS
AFTER REFAIR PHOTOS
E - Section C Quctation and Accident Involce. Detalls
ll:tuntatt:..m Number E.‘IN 1310—0403 Imruil:u Numh:er
Cluotation Date 21.10.2018 Invoice Date
Invoice Amount Prepared Date
[ SectionD-Details of Repair Estimates
Part'I-Ll_houri'i!'l_'-‘ll'.!';:..-' . T ; ._ o T . { ;
TG REPARFRONTRHPORTION ——— [$338.00 — szmi ?}M- —
Total Labour $338.00 $200.00

Part 2 - Spcmr Pah'rling & Panal Baa‘ﬁnu Rahtn:l WDﬂ:S

Jub sunpn Ty : ; el uumﬂon fmrn nm: Eri g A e Ad]u:t-d b;rsmqar,
i ; : R ; gnnlimhhl L

TO REPSRAY FRONT BUMF‘EH ﬁ-‘i‘B U'EI S200.00

Total Spray Painting & Panel Beating £378.00 $200.00

Page2od 3
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Eatmalat Telepsene Borber  GREEI510
Rcaders Paperieg Havser | GURIETT

Dwts Ganarsted 1 ENIGEIE

Uiw B : PalSuwn
Part 3 - Other Costs - Accident and Accident Repair Related Expense ey = |
Job Scope - Quatation from ARG T Adjusted by Surveyor, i
: S licable
TO GHEGK WIRING AND SYSTEM FUNCTION  [$80.00 $0.00
TO WASH AND VAGLUM $60.00 $0.00
ITotal Other Costs §140.00 $0.00
Part 4 - Spare Parts | Material Usage i : _
Pari | |Porfion [Stock  [Part Name Quantity |List Price [Discount|Final _ [Estimator _[Surveyer
Number Number 3 (5} e I | Approved - [Approved
52119478 |COVER, FR 1.00 $45550 [100.00 [S0.00 |Replace Repair FZ (1oal/
L 82 BUMPER
£2114471 |BRACKET, FR 0.00 £09 BO 0.00 £0.00 Replace Mot Given We
ap BUMFER |2
NUMBERPLATE [100 (81500 [000 (31500 |Replace  |Replce 1, p
NUMBER PLATE (000  [s1200 [D00  [S0.00 |Repiace  [NolGiven [ | gy ¢
FRAME _
57611471 |ABSORBER, FR__ [0.00  |$70.30 [0.00  [S0.00 |Replace |Nof Given ?( gl
40 BUMPER
52021471 |REINFORCEMENT [0.00  [$601.10 (000 (5000 |Replace |Nol Given cul
10 FRONT UPPER 7( e
75310470 |[EMBLEM ASSY  [1.00 SE7.10  |2500 |36533 |Repiace  |Replace / NF (
60 FRONT C
Total $1,470,80 $80.33
Added Spara Parts / Material Usage After Surveyor Signed off - e AR
Fai TPoriion [Stock [PariName  [Quantity [List Price [Discount[Final  |ARC Check [Surveyor
Humhber - |Number TE ; - S | Price (8) | S| Cheek
Total
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& SMRT

AT STV

Case Details

Cass Referance Number @ TALDR1AZ144

Type of Rogair ; Accident Repair

Vehicle Registration Number : SHCA2TAD

Documents / Photographs

View Documants ! Pholagraphsa

Estimation Details

Enare Parl's Cost Delail

BOM  Portian
e

CQna
Tiena

[

Tene

Ladour's Cost Detall

%.Ma, Jab Scopa

Mhatarial
Humber

hitps:iivaceweb smrt.com. sg/Estimation.aspx

Company Type - SMAT Taxis Pia Lid
Estimation D : EST-3875-D
Assigned By : Taxl Claims Manapar Team

T Dot b= 1

SR Mecammendation

Part Hama

COVER, FR
BUMPER

BRACKET, FR
EBUMPER

HUMBER PLATE

HUMBER PLATE
FRAME

ABSORBER, FA
BUMPER

REMFORCEMENT
FRONT UPPER

EMALEM ASEY
FROMNT

1 TOREPAIR FRONT RH POATION

Spray Cost Detail

SMeo. Job Scopa

1 T REPSAAY FRONT BUMPER

Tetal:

Diner Cost Detall

https:/'vacsweb.smr.com.sg/Estimation.aspx

List

¥

12.00

Déa{%eh

25.00

25,00

D.oE

0.00

25.00

Final
Pricei®)

aTL.e3

15.00

ST

516.33

6537

Toial Spare Pan Cest 1,108 &5

Lump Sum Discount (%) 000

Oy  Lbst Prics
Fai Uniysp

1 485,50

1 89.80

1 16.00

1 12.00

1 T0.30

1 9110

1 ETAD

SMAT

Aecommendation|$)

338,00

338.040

SMAT
Aecommerdation(s]

ITR0D

TR0

Firial Epare Part Cost

Surveyor Adgusbrenb| )

200

Sunmior Adjusiment[$)

A0, 00

FAepain'

Aaplace

Aeplsce

Replace

Anpisce

Roplace

Remarks

Insurance Company Nama : Lonpac Insuranca Bhd

Accident Date snd Time ; 28092018 05:00 AM

Vahiele Agaln Manths) = 10

Burveyar
Gusntiy

Surveyor
Todal

Lump
Sum Dis
%)

Final Sur
Totsl

Surveyar Appraval
Surcayar Final RepsinBenlaos
Prioe{s)

o Repair
o Mo Glven
1H.00 Replace
o ot Given
L ot Given
L] Mot Given
6522 Replace
B0.32
]
0.3z
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SNo.  Jub Brope

1 T CHECH WIRING AND SYSTEM FUBCTION
2 TOWASH AND VACLMIM

Tolal:

Summary

Taonat Spare Far Datan
Total Labour Cast
Troial Speay Eainting
Cither

Crearsd Total

Lutmg Seen Rppair Cpson

Lump Sum Taal

Survsyce Approvnd &maunt

Mo of Repair Days®
Sgnature
Survey Data
NAEL LI
y/a/l8 6o

/e

2 Fz?ﬂjﬁ-

KPTRL pepm. £RorD2

hitpsiivaceweb.smrt.com.sg/Estimation.aspx

https:/fivacsweb.smrt.com.sg/Estimation. aspx

SMAT Survayor Adjugtment{s)  Ramarks
Recommandation(§)
a0 o [N
£0.00 o HH
140.00 000
Extimator Assesmantis) Burrkpar Ansesmantis]
110088
.92
am.00
200.00
378,00
2000
14000
0.0
1505 85
480,022
.00
480,32
Apoa2
a
2
PAAT BY PART REFAIR
2 DAYS
AFTER REPAIR PHOTOS
Naz
%
e
Save || Ciear
[ ][ e ]
CLA0TR

LKK Auto Consultants hence nolify
the Repairer of the following:
» To resurvey beforadatier spray painting
« To display damaged part(s| during resurvey
« Parta prices e subject o confirmation
» Third party survey is on a “Without Prejudics” basis
o No liegal modification]s) is alowed
must be
L

Acknowladaer by Regairar




Nivitha (LKK Auto)
“

From: ONG LI LI <llong@lonpac.com>

Sent: Thursday, 4 October 2018 9:22 AM

To: Selena Tan Lee See (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims); MT_Claim_SG;
assignments@lkkauto.com; 'Nivitha (LKK Auta)’

Ce: Shanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims); Lim Wei

Siong (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims); Phua Zhi Yang (Auto
Sves/Ext Biz Sves/AR & SC/ARC/AR); Grace Ng Siu Ching (Auto Svcs/Ext Biz Sves/AR
& SC/ARC/AR); Lim Kha Chiew (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); Chin Kim
Ming (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); Yeo Poh Suan (Auto Sves/Ext Biz
Sves/AR & SC/ARC); Kok Tuck Foo (Auto Sves/Ext Biz Sves/AR & SC/ARC): Koo Yew
Chung (Auto Svcs/Ext Biz Svs/AR & SC)

Subject: RE: SHC4278D5 - Survey (Lonpac) Our Ref: To Be Advised |
Attachments: 2144 - 4278 pdf g om@ Alio 1€
\Jt'hl'i;u in

penon(@ Y

Without Prejudice

Dear Selena

Our Insured has not reported the accident to us.
We shall appoint LKK Auto Consultants Pte Ltd to survey your vehicle on W/P basis.
Dear Catherine/Nivitha

FYA

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Selena Tan Lee See (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims) [mailto:TanSelena@smrt.com.sg]
Sent: Thursday, 4 October, 2018 9:17 AM

To: MT_Claim_SG

Cc: Shanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims); Lim Wei Siong (Auto Sves/Ext Biz
Sves/Claims & IA/Taxis/Claims); Phua Zhi Yang (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR): Grace Ng Siu Ching (Auto
Swes/Ext Biz Sves/AR & SC/ARC/AR); Lim Kha Chiew (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR); Chin Kim Ming (Auto
Sves/Ext Biz Sves/AR & SC/ARC/AR); Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC); Kok Tuck Foo (Auto
Sves/Ext Biz Sves/AR & SC/ARC); Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & SC)

Subject: FW: SHC4278DS - Survey (Lonpac)

Dear Li Li
As spoken, please look into the matter urgently.
Thank you

Regards

Selona Jan

Claims and Insurance Agency
Direct line +65 6866 2653 | Direct fax +65 6368 7421



60 Woodlands Industrial Park E4
Singapare 757705

S SmRT

AUTOMOTIVE

From: Shanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims)

Sent: 02/10/2018 09:33

To: 'geraldpoh@lonpac.com’

Cc: Yeo Poh Suan (Auto Sves/Ext Biz Svcs/AR & SC/ARC); Kok Tuck Foo (Auto Sves/Ext Biz Sves/AR & SC/ARC); Koo
Yew Chung (Auto Svecs/Ext Biz Svs/AR & SC); Phua Zhi Yang (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR); Grace Ng Siu
Ching (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR); Lim Kha Chiew (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR); Lim Wei
Siong (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims); Chin Kim Ming (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR);
Selena Tan Lee See (Auto Svcs/Ext Biz Sves/Claims & 1A /Taxis/Claims)

Subject: RE: SHC4278DS - Survey (Lonpac)

Dear Sir / Mdm,

Kindly arrange to survey the vehicle SHC4278D within 48 hours according to GIA guide line, involving your insured
GWS9003D

Vehicle in Woodlands. SMRT Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)
6866 2671/2 | bthaivaln@smrt.com.sg

& SMRT

AUTOMOTIVE




Mei Kwan (LKKAuto)

—_— e —_—
From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Monday, 22 October, 2018 1242 PM
To: Mei Kwan (LKKAuto)
Cc MT_Claim_SG
Subject: RE: SHCA4278D5S - Survey (Lonpac) Our Ref: To Be Advised
Attachments: 22102018123932 pdf
Follow Up Flag: Follow up
Flag Status: Completed
Categories: HMEK
Our Ref + 18/18/18/VC00/020979

Dear Mei Kwan,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mallto:Meikwan@lkkauto.com]

Sent: Monday, 22 October, 2018 12:12 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; Thin Thin (LKKAuto); Vivian Lau (LKKAuto)
Subject: RE: SHC4278DS - Survey (Lonpac) Our Ref: To Be Advised

LPC ref: TBA
LKK REF: CC4/LPC18018016/Nua3

‘WIT, RE 7
SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SHC 4278D
We have not authorized repairs.

Enclosed for your perusal is:

+ TP estimated cost of repair

» Preliminary advice

L]
Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.



Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Selena Tan Lee See (Auto Sves/Ext Biz Sves/Claims & IA/T axis/Claims) [mailto; TanSelena@smrt.com.sq]
Sent: Thursday, 4 October, 2018 9:17 AM

To: MT_Claim_5G

Cc: Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims); Lim Wei Siong (Auto Svecs/Ext Biz
Sves/Claims & IA/Taxis/Claims); Phua Zhi Yang (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR); Grace Ng Siu Ching {Auto
Svcs/Ext Biz Sves/AR & SC/ARC/AR); Lim Kha Chiew (Auto Svcs/Ext Biz Syes/AR & SC/ARC/AR); Chin Kim Ming (Auto
Sves/Ext Biz Sves/AR & SC/ARC/AR); Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC); Kok Tuck Foo (Auto
Syes/Ext Biz Sves/AR & SC/ARC); Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & 5C)

Subject: FW: SHC4278DS - Survey (Lonpac)

Dear Li Li
As spoken, please look into the matter urgently.
Thank you

Regards

Selona Jan

Claims and Insurance Agency

Direct line +65 6866 2653 | Direct fax +65 6368 7421
60 Woodlands Industrial Park E4

Singapore 757705

&5 SMRT

AUTOMOTIVE

From: Shantl B Thaiyal Nayagi (Auto Svcs/Ext Biz Sves/Claims & IA/T. axis/Claims)

Sent: 02/10/2018 09:33

To: "geraldpoh@lonpac.com’

Cc: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC); Kok Tuck Foo (Auto Swcs/Ext Biz Sves/AR & SC/ARC); Koo
Yew Chung (Auto Svcs/Ext Biz Svs/AR & SC); Phua Zhi Yang (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR); Grace Ng Siu
Ching (Auto Sves/Ext Biz Svcs/AR & SC/ARC/AR); Lim Kha Chiew (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR); Lim Wei
Siong (Auto Sves/Ext Biz Sves/Claims & IA/T axis/Claims); Chin Kim Ming (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR);
Selena Tan Lee See (Auto Svcs/Ext Biz Sves/Claims & IA/T. axis/Claims)

Subject: RE; SHC4278DS - Survey (Lonpac)

Dear Sir / Mdm,

Kindly arrange to survey the vehicle SHC4278D within 48 hours according to GIA guide line, involving your insured
GW9003D
Vehicle in Woodlands. SMRT Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)
6866 2671/2 | bthaiyvaln@smrt.com.sg
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LONPAC INSURANCE BHD Ref . CC4/LPC18018016/Nha3n2
217-04/07 THE CONCOURSESINGAPORE 198555 Daie:  09:01-2019 ” “lwmwmm
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GW 9003D Veh. Inspected 5HC 4278D
Policy No. Z/18/\VC00/101858 Coverage ($) 0.00
Claim No. 18/18/18/VCD0/020979 Excess ($) 0.00
Assign From GERALD Assign Date 04/10/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS C.C 1798
Engine No. HIDDENM Year of Reg. 2017
Chassis No. JTDKB3FUD03574143 Colour MAROON
Odometer 113214 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [195/85R15 FALKEN & mm
L/H Front Tyre |195/65 R15 FALKEN & mm
R/H Rear Tyre |[195/65 R15 YOKOHAMA 5mm
L/H Rear Tyre |[195/65R15 YOKOHAMA 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  29/09/2018 Inspection Date 04/10/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 737705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4278D

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) $)
REP MENT
1|EMBLEM ASSY FRONT (DISC 25%) NECESSARY 87.10 65.33
1|MUMBER PLATE (SN) SCRATCHED 15.00 15.00
1|BRACKET FR BUMPER SERVICEABLE 99.80 -
1|NUMBER PLATE FRAME SERVICEABLE 12.00 -
1|ABSORBER ,FR BUMPER SERVICEABLE 70.30 .
1|REINFORCEMENT FRONT UPPER SERVICEABLE 691.10 -
1|COVER FR BUMPER TO REPAIR SEE 49550 -
LABOUR
1.470.80 80.33
LABOUR
PANEL BEATING & BODY WORK .INCLUSIVE OF THE 338.00 200.00
REPAIR OF COVER ,FR BUMPER.
SPRAY PAINT. 378.00 200.00
TO CHECK WIRING AND SYSTEM FUNCTION . NOT NECESSARY 80.00 -
TO WASH AND VACUUM . NOT NECESSARY 60.00 -
856.00 400.00
GRAND TOTAL 2,326.80 480.33
RECOMMENDED COST OF REPAIRS | | 480.33|
Report Ref No. CC4/LPC18018016/Nha3n2
I|III
| [,'
MUHAMMAD NAZRIL BIN ABDULLAH HO LEONG CHUAN

Automotive Assessor Automotive Assessor




