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Vivian Lau (LKKAuto)

e ¥

From: Mei Kwan (LKKAuto)

Sent: Monday, 8 April, 2019 5:52 PM

To: Eileen Bay Yee Ling (Auto Sves/Claims & 1A/Claims & 1A/Buses); Vivian Lau
(LEKAuUtD)

Ce: CS A Team; Admin A

Subject: RE: LOD - ACCIDENT INVOLVING SMB1562Z AND SJN41878 ON 25/09/2018 AT
JUNCTION OF KG BUGIS AND KALLANG RD *** LKK REF: CC3/AIG18018011/Nwa3

Attachments: SMB1562Z PDF; img-408173618-0001.pdf

WITHOUT PREIUDICE"

SAVEAS TO COSTS
Dear Sir / Madam,

Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC3/AIG18018011/Nwa3 Vivian - 6841 B625

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiBwan@ lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Eileen Bay Yee Ling (Auto Sves/Claims & 1A/Claims & IA/Buses) <elleenbay@smrt.com.sg>

Sent: Monday, 8 April, 2019 5:40 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: LOD - ACCIDENT INVOLVING SMB1562Z AND SIN41878 ON 25/08/2018 AT JUNCTION OF KG BUGIS AND
KALLANG RD

Our Ref: BUS/09/18/1037/EB

Dear Sir / Madam,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle Reg. No.: SMB1562Z.
Your driver's negligent driving has caused the above accident. As a result, my client has suffered the following losses:-

Cost of Repair 54,000.00

Loss of Use 570000 ( 2 daysx 5350.00 |}
LTA Search Fee 57.00




Total $4,707.00

We enclose the following documents:
1) Repair Invoice
2) LTA Search
3} SASreport

We look forward to your confirmation to settle our claims within 15 days from the date of this email.
Kindly issue payment In favour to SMRT BUSES LTD.

Thanks and regards,

Eileen Bay
Claims and Insurance Agency

DID: +65 6556 3549 | E: glleenbay@smrt.com.sg
6 Ang Mo Kio Street 62

Singapore 569140

&5 SMRT

AUTOMOTIVE




5] UBLAVE 1, #0125 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL 1 1065) 61563561 FAX - (65) 62564315

Our Ref: CC3/AIGIBO18011/MNwa3

09 May 2019

Allswell Motor Traders
31 West Coast Hwy.
Singapore 117864

Dear SirfMadam.,
ACCIDENT INVOLVING SJIN 4187B AND SMB 15627 ON 25/09/2018

We refer lo the above accident where we are acting for AIG Asia Pacific Insurance Ple
Ltd. to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

urs faithfully,

Vivian Lau
ase Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlaud@lkkauto.com

c.c AlG Asia Pacific Insurance Pte Ltd
{Motor Claims Dept)



I'WE, SMRT BUSES LTD (the third party claimani) of 6 Ang Mo Kio Street 62 Singapore 569140 _ (address),

owner of SMB 15622 (vehicle no.) hereby authorize SMRT AUTOMOTIVE SERVICES PTELTD  (“the
workshop™) to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my
vehicle no. SMB 15627 that was damaged pursuant to the accident which occurred on 254092018 (date) along

JUNCTION OF BUGIS AND KALLANG RD (location) involving vehicle no/s _SIN 4187B (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the workshop
is further authorized to receive payment further to settlement of my claim with payment cheque/s being made in favour
of the SMRT BUSES LTD

I further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice and without

ndmission of liability basis insofar as the driver/fowner/insurers of the other vehicle/s is concerned.

Dated this ‘)' !1 (day) of M& I {month) Zﬂﬂ (year)

Signed by “l.he.{hird party claimant™ Signed by "“the workshop"
(with chop if applicable) (with chop)



E VO
G ASIA PA C-EX

“Wefl, _SMRT AUTOMOTIVE SERVICES PTE LTD (the workshop") hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO CONSULTANTS PTE

LTD (“name of surveyor™) with respect to the amount claimed for 85 4.000.00 __(repair cost), S§__500.00 _(loss of
rendal/use), S$_7.00 (disbursement), for vehicle no. SMB 15627  that was damaged pursuant to the accident which
occurred on 25/09/2018 _(date) along JUNCTION OF BUGIS AND KALLANG RD_glocation) involving vehicle
no/s SIN 4187B.

This is pursuant to the inspection conducted on 0/10/2018 (date) at “the workshop™.

We/l confirm that we/T are/am authorized by the owner SMRT BUSES LTD (the third party claimant™) of vehicle no.
SMB 15627 make the claim as set out in the above paragraph and we/T have full authority to settle the matter on his/her

behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific [nsurance Pte Lid for all damages, loss and/or expense
that they will or have already incurred in the event that “the third party claimant™ after the above said agreement lodges
a further claim against the former for any loss and expenses suffered pertaining to costs of repairs and/or rental and/or
loss of use pursuant to the damage SMB 15627 _ (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party claimant™
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of
linbility basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have exclusive jurisdiction over

any dispute arising out of the same.

Dated this ﬁ_ (day) of M{_{mmm Eﬂﬁ (year)

(LKK ) )

g

e

Signed by AIG appointed surveyor Chopped & Signed by “the workshop™



L EMRT Automotive Sarvices Pte Litd

sm. 251 Worth Bridge Road Singapore 175102
€5 3311000 Fax: 65 §3340247

Tel:

AUTOMOTIVE .
Tax Invoice
Customer Code: 3000066 GST Reg Mo. : MR-8500001-7
CEN : 1990042802
SMRT BUSES LTD Invoice Mo. : IV1S90300515
Date : 29,03.2019
Bleck Unit Vahicle Mo, : SMB1562Z2
STREET &2 Your Ref MNo. : BUS/09/1B/1037
£ ANG MO KIO Our Ref Mo. : 24098151
SINGAPORE 569140 Tarms : 30 Days
Description Qty Unit Add / iscount Amount
Cost L] Amount
LOMP SUM AMOUNT FOR REPAIR 1.00 s 4,000.00
AS PER SURVEYOR'S RECOMMENDATION .
GRAND TOTAL 5 4,000.00

Aemark :

Make/Model : MAN A22
Accident Date : 25.09.2018

H.B. Paymant by chegque should be crossed and
mads payable to ‘SMAT Automotive Sscvices Pte Led'.
Ho receipt will be issued unless reguested, ‘ﬁﬂhf;

Autheorised Sidhatura
for SMAT Automotive Services Pte Ltd

Page 1/1 E. &4 O.E




Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

'CLAIM SUBFOLDER TRACKING
Case | Notfled Est Submitted | Ac) Asmigned | id) Rpe |Ad] Submitted | Ins Auth'ed Status
|01 0612018 SO 038 imm.m | 584,000 Saneing for Mevey
Edit Reg I MMIMI lﬂlll:lml-l] Wiew Rpt Cancel Cate |

Main

Refersnce

Claim Detalls

CLATM SUBFOLDER DETAILS

|[Created by adjuster]

Insured:

ALLSWELL MOTOR TRADERS, Co. Reg. Mo 531926869)

Main
Claimant:

SMRAT BUSES LTD, Co. Reg. No.: 1982022920

SMB1562Z

Date of Loss!

25/09/2018 14:00 - :59
[45 Months and 2 Days From LTA Reg Date {Man Yr}]

Claim Type:

TP [/ 476599176756

Palicy/Cover
Not= No.:

(9999534862 (Comprehensive)

No
{Insured):

Vehicle Reg.

SINAL1ETR

Policy Mo.
[Claimant]):

R-TIDZTSIIMFEP

Eucess:
SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park £4, 757705 Woodlands - Tel: 68662628

AIG Asia Pacific Insurance Pte. Lid. (Express) - Tei: 85-6418-3000 ... [Handled by Foo, Chit Yan] Chitvan. Foo@aig.com

Repairer:
Handling
Insurer:
Claimant's
Insurer;

Adjuster:

MS First Capital Insurance Lid (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handied ty Muhammad Nazril Bin Abdullsh] ... [Final Rpt due
15/10/2018]

|ASSOCIATED MAIL RECEIVED
|+ AIG_SG [05/10/2018): Reguest To Upload TP GIA Report

view Al | Compose case man |

ALL ASSOCIATED TASKS—

Due Date  Priority  Type
Mo resuits,

View All | Search Tasks | Creste Mow Task | complets |
Task Group Subject  Handler Assigned Dy Completed On Created On Dana?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 12/6/2019



Merimen e-Claims

Claim Documents

*SMB1562Z (4765991767SG)

[SIN41B7B]
TP

SMRT BUSES LTD
Sep 25 2018 2:00PM
[ALLSWELL MOTOR TRADERS]
SMRT Automotive Services Pte Ltd

Page | of 2

[Letters/Correspondences 1oerpage V]|
Mo | Finalized On LKK Auta Consultants Pte Lid (HQ) | Thumbnail | Print
1 |(Draft) Third Party Express Settlement - Payment Breakdown [« DI
Fhotos/ Tshpes [1perpage ] &
tio | Relabel/Reorder | LKK Aula Consultants Pie Ltd (HQ) Thumbnall| Print
1 127/03/19 17:51 | Genersl View 0| wors | &
3 (27/03/1917:51 | Ganeral View D | Lades | A
3 1270319 17:51 | General View 0O | Loadrs | (A
4 27/03/1917:51 | General View © | oaaws | B
15 137/03/1917:51 | General View O | wows | &
6 127/00/1917:51 | Genaral View O | Loasws | B
7 |27mafn 1751 | General View 0D | waws |
B |27/03/1%17:51 | General View 0 | v | &
3 |27/03/19 17:51 Genaral View 0 | tcaws |
10 |27/03/19 17:51 | General View 0 | esws | B
11 |27/03/18 17:51 | General View O | oscws | A
12 (2703719 1751 | Geners] View 0 | waws | &
13 |27/03719 17:51 General View 0 | Loadic | B
14 127/03/19 17151 | General View 0D s | A
15 [27/03/19 17:51 | General View © | weaws | B
16 |27/03/19 17:51 Genersl View 0  tcadwc
17 [27/0%/19 17:51 | General View 0| irc | A
18 |27/00/19 17:52 Photo After Spray 0 bws | 2
19 |I7/03/18 17:52 Photo After Spray 0| wwaws | A
20 |27/03/19 17:52 Photo After Spray 0| advc | A
21 |27/03/19 17:52 Phota After Spray 0 waps | A
27 (27/03/1917:52 | Photo After Spray O wawrs |
23 |27/0319 17:52 | Photo After Spray 0 | taaws || A
24 |27/03/19 17:52 | Photo After Spray O wrs | M4
25 27/03/1917:52 | Photo After Spray O s | B
26 270191752 | Photo After Spray O | iosaws |
|27 |27/03/19 17:52 Photo After Spray D | oadec | A
28 |27/03/1917:52 | Photo Afer Spray 0| weaws | B
35 2701191751 Phots After Spray O/ oows | B
130 |27/03/19 17:52 | Photo After Spray 0| waaws | A
31 |27/0319 17:52 Photo After Spray D | wdws | A
37 [27/0%19 17:52 | Photo After Spray 0 | weaws | A
133 |27/03/19 1752 Photo After Spray 0 | waws | A
34 |27/03/19 17:52 | Photo After Spray 0 | Loac G

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/6/2019



Merimen e-Claims Page 2 of 2

Letters /Correspondances 1 per page ~| BA
Mo | Fmalized On LKK Auto Consultants Pre Ltd (HG) Thumbnail | Print
- =i
l35 |z2/03019 17:52 Fhoto After Spray g Load G | BA
36 |27/03/19 17:52 Photo After Spray 0 | wacws | A
17 |27/03/19 17:52 | Photo After Spray 0 | ladws | 4
Documentation 1 per page ~] A
Ne | Rolabel /Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 | 110018 21521 TP ESTIMATE - MARKED Load POF
2 |11/10718 21:21 TP GIA REPORT Load POF
3 |13/06/1% 08:58 | WORKSHOP INVOICE Load FOF
4 L2/06/19 0858 AUTHORISATION TO ACT FORM Load POF
5 12/06/19 08:58 Release Voucher Load POF
[ 12/06/19 DB.58 LTA SEARCH Load POF
7 L2/06/19 D858 LETTER TD O1 Load PDF
Ne  |Finalized On AlG Asia Pacific Insurance Pte, Ltd. (5G) Thumbnail | Print
|1 0%/10/1809:31 | O GIA REPORT © | iosaror |
Documents Checklist
DOCUMENTS CHECKLIST Resat | Save | ot |
There are no document checklists configured, l
|
- Pie Lid (HO)
e
W
Show Remarks To: L] Handling Insurer
hote! SermEs are prvale anless you Show It other Darses.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/6/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Vahlclc No: SJN41B7B (Insd veh) Model: AN NL320F (A22)10.5D
SMB1562Z (TP veh) BS TURBO (A)

| Date of Accident: |25/09/2018

Global Sum Settlement | 7 | [ 1 Yes [ [X] MNe

Repair Eslimate 5 544570

Final Repair Cosl - 4.,000.00

Loss of Use 5 500.00 2.00 days at $250.00 per day
Rental (if any) ‘' $ 0.00 days

LTA / GIA Search Fee ] 7.00

Others: :§ 0.00

' $

Final Settlemeant Sum 5 4 507.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO  {Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 700 (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:

BOLA Liability. (%) Assessed Liability (%) (%)
* Assessed Liability to be filled only for chaln collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) [SMRT Buses Lid -8 4,507.00
2) - B
3) 5

12 Jun
JOANME LEE KHANG MIN 2019
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 12/6/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg o 1sse071s8m)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@likkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCYAIG18018011/NWA3QZ

Data: 12/08/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0898094862
Cinimant Vehlcle sma1se2z Insured Vehicle No :  SJN41878
Date of Loss: 25/06/2018 Nalure of Claim: TP Claim No: 4765991768756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB1562Z
Make & Modal: MAN NL320F (A22), 10.5 D ABS TURBO (A) Engine No: 50338060883910
Reg. Date 231272014 (Man. Year: 2014) Chassis No: WMAA22ZZTFT002522
Colour: Multi-colour Odometler: 277369 km
Engine Capacity: 10518 cc
Marke! Value/Mew Car Price: N/A
Sum Insured (58): Market Value/New Car Price
Tl F | T
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yeas
Handbrake (Serviceabla): Yes Engine Modification: Mo Pre-accidenl Condition;
CONDITION OF TYRES
Frant Tyre Size: 275/TOR22.5 Rear Tyre Size: 2750 R22.5
Front Left Side: Firenza B mm Rear Left Side: Bridgestone 7 mm
Front Right Side; Firenza 6 mm Rear Right Side: Bridgestone T mm
Tha above waluss represan! ihe remaining tyre theads dopth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff ﬁ|
Parts 3.677.70 3317.43 36027 8.80
Miscellaneous tems 0.00 0.00 0.00
Labour 1.768.00 1,385.00 ar3.00 21.10
Palntwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,445.70 471243 T33.27 13.47
Approved Total (Overridden) (S$) 4,000.00
Nett Amount (S§) 5,445.70 4,000.00 1,445.70 26.55
+ Loss of Use (2.0 x 55250.00/day) (5%) 500.00
+ Doc/Search Fee (55) 7.00
Nett Liability (S$) 4,507.00
INSPECTION
Date of Assignment: 031072018
Date Inspected: 03/10/2018 Inspected Al SMRT Automotive Services Ple Lid
(Woodlands)
60 Woodlands Industnial Park E4
Singapore 757705
Estimated Period of Repair. 2.0 days
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Adjuster; Muhammad Nazril Bin Abdullah Manager: VIVIAN LAU PEI FENG

NOTE: This reporf representa cur findings af the nme and place of mapecton stated hersin. Such ingpection has been camed oul fo the Dest of our
knowiedoe and abiility bt any other labiity under sy piher clreumatances is hersby expressly excluded.
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repailrer's Amount

1 1 "LOCK CAM Broken 120.00F *120.00FL
2 1 *COVER ,HEADLAMP FRT LH FOG MAN A22 BUS Cracked B74.70F *87T4.TOFL
3 *HEADLAMP,LH (MAN BUS) Scratched 1.603.60F =1,603.60FL
4 1 *FLASHER ,AUX HEADLAMP ,LH (MAN BUS) Broken B04. 40 F *a04 40FL
5 1 "SMRT LOGO STICKER Necessary 75.00FS *75.00FS

F=Franchisa parl S=SpcNetfl. L=LislitemDisc
Sub Total (S§)  3,677.70 3,677.70
- List Item Discount on L ltams 0.00/10.00% (S%) 0.00 3680.27

Total Parts (S5) 3,677.70  3,317.43

| Report was unsubmitted during this print-oul. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selecied.
Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Labouyr ltems
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 1,060.00 785.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY  New 708.00 B00.00
ABOVE REPAIR ITEMS
Gross Labour Cost (S$) 1,768.00 1,395.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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