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N LS RS LKK Auto Consultants Pte Ltd
- 51 Uibl Ave 1 801-25 Paya Ubi Indusirial Park. Singapare 408833

- TEL 6256 3581 FAX: 6256 4315

Rag Mo 199807198R GST Reg. No 19-8807188-R

Alliliated to Federation Internationala Des Experts En Automaobile

INDIA INTERNATIONAL INSURANCE PL Ref CC4/1II1BD18010/T 1ub3
Egs?ga? |OB BUILDING SINGAPORE 048711 Pate Dan-2nie ” ‘“Il“mHmII“
Code : 2
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHE 82418 Veh. Inspected SHD 2503L
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 0411072018
Z Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre T
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 03/10/2018 |inspection Date 11/10/2018
Survey held at PRIME AUTO CLAIMS SERVICE PTELTD
B BENOI PLACE
SINGAPORE 628927
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PRIME GROUP

Date: 08.10.2018

India International Insurance Pte Ltd
64 Cecil Street #04/H05
I0B Building

Singapore 049711

Attn; Motor Claims Dept

-

Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

6 Benol Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

EAURE )

LK Auto Consultanty hence
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RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2503L HONDA GRACE HYBRID (2017)

To Supply

Front bumper
Front bumper clip

1) 1pc
2) 1set
3) 1pc

L/charges

Front bumper tow hook cover

Sub total parts S
Less: 20% discount S

1) Toremove front bumper. Replace front bumper & the above
parts. Align & adjust front bumper.

2 ) To putty, respray painting front bumper.

Sub total L/charges $
Estimated Grand Total S

$ 655.60 L&
5 20.00 A2e—
S 14.80 £
£90.40
(138.08)
3 552.32
S 200.00 <
229
S 250.00
450.00
1,002.32
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Mariman e-Claims

Claim Audit

5 AUDIT TRAIL B - — =— —— = == —ai}
MNo. on Audit Romarks Ay
9292018 cam veh Model Changed [204809) HONDA GRACE 1.5 HYBRID DX CVT ABS D/AIRBAG (A). +Lgear
Reg No: SHD2S03L. Acct Date: 2018/10/03, Claim Type: TP. Insurer: India Internation
2 u-;o;x 2018 oy Created al Insurance Pte Ltd (HQ). TP Insurer; NTUC Income Insurance Co-operative Ltd (HQ], E&:{,ﬁ
A Workshop: Prime Auto Claims Service Pte Ltd (HQ)
04 Oct 2018 ) [A] Lau
3 jciie Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): Sh Pel
4 040ct2018  pgy Next Rpt Changed  Next Rot:Final Rpt.Due Date:2018/10/15 B
04 Oct 2018 , " [A] Lau
5 jsne Ad] Mandate Set Approved: 0.00.Relnsp:Ad) decides. Shu Pel
04 Oct 2018 [A] Lau
[ 1519 Adj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID Shu Pei
04 Oct 2018 ; [A] Lau
7 io:4 Label Added {30653 ): Direct Sattlement. Stai Pl
8 13022918 cim DU Modifled Insured Name: -> COMFORT TRANSPORTATION PTE LTD. [51;{“:1
9 3302018 cim DY Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. ke
[A] THIN
22 0ct 2018 Cur.Req:0,00:Dear Sir / Madam, We would Iike to request the CCTV footage for our ne
10 13:11 Adj Mandate Requast cessary action, HE:.II:G
23 Dct 2018 Next Rpt:Final Rpt.Due Date:2018/10/15. Mandate Remaris; As requested video foota
11 ho.as Adj Next Rpt Changed ge jed into { [1] Priya
12 :;,‘4’:‘ 2018 . dj Mandate Set Approved: 0,00 As requested video footage uploaded into merimen, (1] Priye
[A] THIN
13 f;gft 2018 \iye0 Downloaded Downloaded Vides - Accldent THIN
f HLAING
24 Oct 2018 Cur.Req:0.00:PODS - Express Settlements Dear Sir / Madam, We advise liability as foll [A] THIN
14 17:33 Adj Mandate Request ows for Direct Settiement: Liabliity : 0% Remarks : O was stationary and TP rear-and = THIN
' ed to O1 HLAING
(]
15 12 05F 7918 video Downloaded Downloaded Video - Accident e
Samsun
[t}
16 52 o #9118  video Downloaded Downloaded Vides - Accident e
Samsuri
[
25 Oct 2018 Cur Rpt:Final Rot, Cur Due Date:2018/10/15. Mandate Remarks: Please proceed to rej Zuhaidah
17 5952 Adj Next Rpt Changed -7 0 08 e
Samsur
(]
18 15 0502018 Adj Mandate Set Approved:0.00; Please procesd to reject TP claim. o
Sarmsur|
Date From 4|78 > pateTo AT ] Audit Type nene v Ge|
! — —_— — = o
|Hn record
Merimen Billing for this case - Transaction History E = o B
Bill Rel No Bill Date Ace Type Ace N a Ref Aol 2 air ]
| Brmnch
India India
23/10/2018 Internaticnal International
1Rl 09:47 wser Insurance Pre | Insurance Pte SHD2503L Prive T2 |
Ltd (HQ) Ltd (HQ)

hitpa:/singapors. marmen comiciaimsindex.cfmMusabox=MTRadjuster&lussachon=dsp_viewhistoryAcasaid=T487 308extid=28454 1ACFID=463. ..
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Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 2 January 2019 3:43 PM

To: 'Alice Leang'

Subject: RE: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & SHB6241B *LKK
REF: CC4/11118018010/T1pb3

Attachments: Statement of SHB 6241B.pdf;, SHD 2503L vs SHB 62418 - Ol VIDEO.MP4

Without Prejudice

Dear Alice,

We refer to your below email.

We attached here with o copy of our insured accident statement and video fooctage for your easy
reference. The video shows that our insured vehicle was stationary and suddenly there was a jerk/ impact
on his faxi. We are of the view that ocur insured statement is more credible. Your client had collided onto our
insured's taxi from behind.

In view ol the above, we regre! to inform you that we have our principal to deny liability ond unable to look
into your client's claim.

Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

From: Alice Leong <aliceleong @primeautoclaims.com>

Sent: Wednesday, 2 January 2019 3:24 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: FW: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & SHB6241B
Importance: High

Hi Hsiao Tong, 2% Reminder

Our below e-mail refer.

For swift & amicable settlement, please let us have vour offer on or before 08/01/2019.
Thank you

Alice Leong
Manager, Motor Claims



Prime Auto Claims Service Pre Lid
6 Benol Place Singupore 629927

T (65): 6861 0908 | F(63)6515 2948
HP (65) 9818 4304

A member of the Prime Group

Discluimer

This e-mail {including all attachment) contains confidential information which may be privileged. 1t is intended solely for the identified
recipientis) o whom it is addressed. I you are not an intend recipiem, please reply to us immediately and delete this message from your system,
¥ ou may not copy or use it for any purpose, or otherwise disclose Its contents to any person

From: Alice Leong [mailto:aliceleo rimea ims.co

Sent: 19 December, 2018 5:23 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Zuhaidah Samsuri <aida@iii.com.sg>

Subject: FW: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & 5HBB241B

Impartance: High
Hi Hsiao Tong, 1" Reminder
Understanding this file was taken over by vou.

For swift & amicable settlement, please establish liabilities & quantum on urgent basis.
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd
6 Benoi Place Singapore 629927

T (65): 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclai
This e-mail (including all sttachment) contains confidential information which may be privileged. It is intended solely for the identified
recipieni(s) to whom it is addressed. If you are not an intend recipient, please reply 1o us immedistely and delete this message from your system.
You may not copy or use it for any purpose, or otherwise disclose its contents to any person.

From: Alice Leong [mailto:aliceleon rimeautoclaims.

Sent: 14 November, 2018 3:45 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com:

Cc: Zuhaidah Samsuri <alda@iil.com.sg>

Subject: FW: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & SHB6241B
Importance: High

Hi Thin Thin,

Our below e-mail referred.

For swift & amicable settlement, please establish liabilities & quantum
Thank you

Alice Leong



Manager, Motor Claims

Prime Auto Claims Service Pte Ltd
6 Benol Place Singapuore 629927
T(65): 6861 0908 | F(65) 65152948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail {including all attachment) contains confidential information which may be privileged. 11 Is intended solely for the identified
recipient(s) to whom it is addressed. 17 vou are not an intend recipicnt, please reply to us immediately and delete this message from your system.
Y'ou may not copy or use it for any purpose, or otherwise disclose its contents to any person

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]
Sent: 01 November, 2018 5:26 PM
To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Cc: "Zuhaidah Samsuri’ <ai iii.com.s

Subject: FW: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & SHB6241B
Importance: High

Hi Thin Thin,

Our LOD dated 18.10.2018 referred.
Please establish liabilities & quantum.
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid
6 Benol Place Singapore 629927
T(65): 6861 0908 | F(65)6515 2948
HP (65) 9818 4304

A member of the Prime Group

Risclaimer

This e-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the idemtified
recipientis) to whom it is addressed. If you are not an intend recipient, please reply to us immedintely and delete this message from your sysiem.
You may not copy or use it for any purpose, or otherwise disclose its contents to any person.

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]
Sent: 22 October, 2018 11:49 AM
To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Cc: 'Zuhaidah Samsuri’ <al il >

Subject: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & SHB62418
Impartance: High

Hi Thin Thin,

The above referred.

Your appointed surveyor Mr. Taufikh had surveyed our client’s vehicle on 11.10.2018

For swift & amicable settlement, please establish liabilities on urgent basis



Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pre Ltd

6 Benoi Place Singapore 629927
T(65): 6861 0908 1 F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group
Disclai
This e-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified

recipient(s) to whom it is addressed. 1f you are not an intend recipient, please reply to us immediately and delete this message from your system.
¥ ou may not copy or use it for any purpose, or otherwise disclose its contenls to any person.



Hsiao Tnna SLKKAutn]

From: Alice Leong <aliceleong@primeautoclaims.com>

Sent: Thursday, 3 January 2019 2:22 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & SHB6241B *LKK

REF: CC4/11118018010/T1pb3

Importance: High

Hi Hsiao Tong,

Your below e-mail referred.
We will closed file at our end.
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid
6 Bemol Place Singapore 629927
T(65): 6861 0908 | F (65)6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclai
This e=smail (including all stinchment) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intend recipient, please reply to us immedintely and delete this messape from your system.
You may not copy or use it for any purpose, or otherwise disclose its contents o any person.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 02 January, 2019 3:43 PM

To: Alice Leong <aliceleong@primeautoclaims.com>

Subject: RE: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & SHBG241B *LKK REF:
CC4/11118018010/T1pb3

Without Prejudice

Dear Alice,

We refer to your below email.

We attached here with o copy of our insured accident statement and video footage for your easy
reference. The video shows that our insured vehicle was stafionary and suddenly there was a jerk/ impact
on his taxi. We are of the view that our insured statement is more credible. Your client had collided onto our

insured's taxl from behind.

In view of the above, we regret to inform you that we have our principal to deny lability and unable to ook
into your client’s claim.

Thank you,



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Alice Leong <aliceleon rimeautoclaims.com>

Sent: Wednesday, 2 January 2019 3:24 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: FW: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & SHB6241B

Importance: High

Hi Hsiao Tong, 2 Reminder

Our below e-mail refer.

For swift & amicable settlement, please let us have your offer on or before 08/01/2019.
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid

6 Benoi Pluce Singupore 629927

T (65): 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail {including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipieni{s) to whom it is addressed. If you are not an intend recipient, please reply to us immediniely and delete this message from vour svstem.
¥ou may not copy or use it for any purpose, or otherwise disclose its contenis 1o any person

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]

Sent: 19 December, 2018 5:23 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Zuhaldah Samsuri <alda@iii.com.sg>

Subject: FW: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & SHB6241B
Importance: High

Hi Hsiao Tong, 1" Reminder
Understanding this file was taken over by vou.
For swift & amicable settlement, please establish liabilities & quantum on urgent basis.

Thank you



Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd

6 Benol Place Singapore 629927
T(65): 6861 0908 | F(65) 6515 2048
HP (65) 9818 4304

A member of the Prime Group

Disclai
This e-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
reciplent(s) to whom it is addressed. If you are not an intend recipient, please reply 1o us immediately and delete this message from vour system.
You may not copy or use it for any purpose, or atherwise disclose its contents o any person.

From: Alice Leong [mailto:aliceleon rimeautoclaims.

Sent: 14 November, 2018 3:45 PM

To: Thin Thin (LKKAuto) <thinthin@|kkauto.com>

Cc: Zuhaidah Samsuri <alda@iii.com. sg>

Subject: FW: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & SHB6241B
Importance: High

Hi Thin Thin,

Our below e-mail referred.

For swift & amicable settlement, please establish liabilities & quantum
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd

v Benai Place Singapore 629927

T (65): 6861 0908 | F(65)6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclai
This e-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipieniis) to whom it is addressed. If you are not an intend recipient, please reply to us immedistely and delete this message from your system
You may not copy or use it for any purpose, or otherwise disclose its contents to any person

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]
Sent: 01 November, 2018 5:26 PM
To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Cc: 'Zuhaidah Samsuri' <aida@lil.com.sg>

Subject: FW: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & SHB62418B
Importance: High

Hi Thin Thin,

Our LOD dated 18.10.2018 referred.
Please establish liabilities & quantum.

Thank you



Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid

6 Benoi Place Singapore 629927

T (65): 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer
This e-mail (including all amachment) contnins eonfidential information which may be privileged, I is imended solely for the identified

recipient(s) to whom it is addressed. If you are not an intend recipient, please reply 10 us immediately and delete this message from your system,
You may not copy or use it for any purpose, or otherwise disclose its contents 1o any person.

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]
Sent: 22 October, 2018 11:49 AM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Cc: 'Zuhaidah Samsuri' <aida@iii.com.sg>
Subject: ACCIDENT ON 03.10.2018 INVOLVING VEHICLES SHD2503L & SHB6241B

Importance: High

Hi Thin Thin,
The above referred.
Your appointed surveyor Mr. Taufikh had surveyed our client’s vehicle on 11.10.2018

For swift & amicable settlement, please establish liabilities on urgent basis

Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid
6 Benol Place Singapore 629927

T (65): 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Discluimer

This e=mail {including all attschment) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) 1o whom it is addressed. If you are not an intend recipient, please reply to us immediately and delete this message from your system.
You may not copy or use il for any purpose, or otherwise disclose its contents to any person.



Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

6 Benoi Place Singapore 629927

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 18.10.2018

Our Ref® SHD250131
Your Rel: Please advice

India International Insurance Pre Lid Without prejudice

6ed Cecil Swreer #04803

108 Building

Singapore (4971 1

Attn: Ms, Aida (Motor Claims Dept)

Dear Madam,

ACCIDENT ON 03.10.2018 INVOLVING VEHICLE NO SHD2503L & SHB6241B
We are on behalf of M/s Prime Car Rental & Taxi Services Pte Lid the owner of vehicle
SHD2503L. in their third party claim against vour insured / driver of SHB624 1B

negligence caused the accident.

Appended below our client's claim:

I. Cost of repair $ 80250
2. Loss of rental @$96.90 x 2 days § 19380
3. Loss of income @$40.00 x 2 days §  BO.OO

Total $ 1,076.30

We enclose herewith copy of our invoice no 2647, Letter of authority & Letter of
Certification for vour retention. Please acknowledge receipt.

For an amicable settlement. please let us have vour offer.

Yours faithfully,

|
\ -
Alice Leong
e-mail: aliceleong/a primeautoclaims.com

Encl.



TAX INVOICE No: 2647

Prime Auto Claims Service Pte Ltd

6 Benoi Place Singapore 620927
Tel, 6861 0908 Fax: 6515 2948
GST Reg. No: 201606560M
PRIMEGROUP  Req No. 201606560M

MESSRS India International Insurance Pte Ltd - 16/10/2018
[EEL
-~ . L
B4 Cadl Street i " 2655
#04 /05 108 Bullaing
Sin Edpore 049711 Vehicle No: SHD2503L
ITEM DESCRIPTION UNIT PRICE AMOUNT
Make/Model Honda Grace
Repair Dato
Terms of Payment: 11/10/2018
CoD

Third Party Claims

1 Being lump sum repair to Lhe above vehicle. 5 750.00

" Compound inleresta of ths ratn of 1% pad maonith

will be churged on nte payment SUB TOTAL 5 750.00
GST 1% S 5250
" TOTAL S 80250

Frapared by “\  Prime Auto Claims Servic Pte Ltd

M aruagpe



LETTER OF AUTHORITY

To: PRIME AUTO CLAIMS SERVICE PTE. LTD.

Re: ACCIDENT ON 03.10.2018 INVOLVING SHD2503L & SHB6241B
ALONG HARBOUR FRONT CENTRE TAXI STAND

I/ We. M/S Prime Car Rental & Taxi Services Pte Ltd hereby authorized you to carry out repairs
of the damage caused to my / our vehicle no. SHD2503L in the above accident.

I/ We further also confirm and agree that all sums of money to be recovered by you on my/ our
behalf shall be paid to you. I/ We hereby also authorise the third party insurer to release to you

such sums of money recovered on my / our behalf.

Signature (Company s stamp if applicable)
Name:
NRIC:



PRIME CAR RENTAL
& TAXI SERVICES PTELTD

Co. Cert. No: 1996062932
Gst Reg. No: 19-9606293-2

Your Ref : Please advise QOur Ref: SHD2503L
Date + 11.10.2018
To : Whom It May Concern
From : Prime Car Rental & Taxi Services Pte Ltd
. RE: LETTER OF CERTIFICATION FOR MR. LEE CHONG LIP

This letter serves to confirm that Mr, Lee Chong Lip, Nric Number S1228592B is a
Taxi Master for Prime Car Rental & Taxi Services Pte Ltd hiring the Vehicle
Registration Number SHD2503L for Singapore Dollar Ninety Six and Cents Ninety
(£96.90) Only.

Should clarification require | can be contacted at 94524182,

Thank vou with Best Regards

Yours Sincerely

— ]

A

Mr Chan Ko oong
op Manager
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Aeference

COMFORT TRANSPORTATION PTE LTD, Co. Reg, ho.: -

PRIME CAR RENTAL & TAXI SERVICES PTE LTD, Co. fieg. No.: 19960626932

SHD2503L

Date of Loss!

03/10/2018 0%:00 - :59
[4 Months and 27 Days From LTA Reg Date (Man vr)]

TP/ MCT18100057

Palicy/Cover
Note No.:

MCOMOO1S

Policy Mo,

GO68045737-03

(Claimant}:

Excess:
Prime Auto Claims Service Pte Ltd (HQ) & Benoi Place, 525927 Fioneer - Tel: 68610908

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Zuhaldah Bite Samsurl - 6147 6070]

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

LKK Auto Consultants Pte Ltd (HWQ) - Tel: 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] . [Final Rpt due
15/10/2018]

ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |

« IHI_SG (25/10/2018): Alart - Ad] Mandate Approved (5$0.00) - SHD2503L - Claim Handler: Zuhaldah Bre 5...
o 1LSG (23/10/2018): Alert - Adj Mandate Approved (5$0.00) - SHD2503L - Claim Handler: Zuhaidah Bte 5...

ALL ASSOCIATED TASKSS

Due Data Priority  Type
Mo results

View Al | Search Tasks | Create New Task | compiete |
Task Group Subject  Handler Assigned By Completed On Created On  Done?
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Claim Documents

*SHD2503L (MCT18100057)
[SHBG6241B]
T
PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Oct 3 2018 9:00AM
[COMFORT TRANSPORTATION PTE LTD]
Prime Auto Claims Service Pte Ltd
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r i riks - LK Auto Consultants Pte Ltd 1
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icores to 1sseoriser;

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1I118018010/T1PB3Q2

Date: 15/01/2018
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No MCOMODO015
TR Ve sroeosL Insured Vehicle No :  SHBE2418
Dale of Loss: 03/10/2018 Nalure of Claim: TP Claim No: MCT 18100057
RIPT 1
Reg No: SHD2503L
! HONDA GRACE, 1.5 HYBRID DX CVT ABS
Make & Model: DIAIRBAG (A) Engine No- LEBB443554
Reg Dale: 06/08/2018 (Man, Year. 2017) Chassis No: GM41203545
Colour: Orange Odometer 20628 km
Engine Capacity: 1496 cc
Market Value/New Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stleering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 18560 R15 Rear Tyre Size: 185/60 R15
Front Leh Side: Duniop 6 mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlog & mm
The above values raprasent the remaining lyre freads depth
/COST OF CLAIMS Repairer's Adjuster's Differance  DIff %)
Parts 552.32 54048 11.84 214
Miscellaneous ltems 0.00 0.00 0.00
Labaur 450.00 400.00 50.00 "1
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 1,002.32 840.48 61.84 BAT
Approved Total (Overridden) (S%) 750.00
(S%) 1,002.32 750.00 252,32 2517
+ GST 7.00/7.00% (S%) T0.16 52.50 17.66 2517
Nett Amount (S$) 1.072.48 802.50 269.98 2517
INSPECTION
Date of Assignment: 11/110/2018
Date Inspected: 1110/2018 Inspected At Prime Auto Claims Sernvice Pte Ltd (HQ)
8 Benoi Place
Singapore 628827
Estimatled Period of Repair. 2 0days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/1/2019




Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAQ TONG

NOTE: This mpor represents our findings af e fime and ptace of inspection stsied horein, Such inspection has been carmed oul to the bast of our
knowledge and obility but any other kabilly under any oifier circumstances is heroby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/1/2019




Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 14 Jan 2019)

Parts: 182 HONDA GRACE 1.5 HYBRID DX CVT ABS D/AIRBAG (A) (Catalogue Merimen Singapore 1.0)

Labour: Repairers  (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SHD2503L)

Validity: mmalm'rmunravﬂdnmyrrmwmnmnﬁmuﬂnlmdn(abwn}und[mﬁmlupagu.mﬂnnpm
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: lems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo, Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Detarmed B65560FL  *B655.60FL
2 1 *SET FRONT BUMPER CLIP MNecessary 20.00FL *20.00FL
3 1 *FRONT BUMPER TOW HOOK COVER Repair 14 80 FL *-FL

F=Franchise part L=ListitamDisc

Sub Total (S§) 690.40 675.60

- List tem Discount on L ltems 20.00/20.00% (S$) 138.08 135.12

Total Parts (S§) 552.32 540.48

[ Report was unsubmitted during this print-oul. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 15/1/2019




Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE FRONT BUMPER .REPLACE FRONT BUMPER &  New 200.00 200.00
THE ABOVE PARTS.ALIGN & ADJUST FRONT BUMPER

2  TOPUTTY,RESPRAY PAINTING FRONT BUMPER New 250.00 200.00

Gross Labour Cost (S$) 450.00 400.00
I_ Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/1/2019



