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SMRT Aczcident Vehicle Repair Estimates

Section A - Accident Detalls
Registration Number SHESE52P '
Case Reference Mumber AXIER122
Aegistration Date AT
Company Type SMAT Taxs Pie Lt
‘m TOYOTA
‘mu PRILUSE
rMGﬂﬁm GOH KOK SIONG
: Type of Accident Haad To Side
Accident Dale and Time A0S0 4.04 PY
Accideni Reported Dateand | 2W/09/18 G221 AM
En;wﬂw Yes
Survey by
Vehicls s Towed Back M

Towed Back Dale snd Time

Replacement Vehicle ssued? 1"h

Job Card Numbes

24058071

Special Instruchion (o ARG,

DROVE N

=y
Prapared Dale and Time

ZEIOaB 1053 AM

Ic:‘mu MNumber
[T

|| [

Work Shop

[ﬁm Completian Date and
Time

Fage it
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SMRT Accident Vehicle Ropair Estimates TiX e LWSTRNE

s Porens
Section B - Summary ol ilpulr Ell.‘n!hl
from ARC Adjusted by Surveyor, If
spplicabie
Total Latour Cast SE76.00 §300.00
Total Spray Cosl §1,256.00 [5450.00
Total Spare Par Cost (35,626.04 51.381.79
Total Diher Cosl $480.00 §40.00
TOTAL COST ¥8,088.04 $200.78 ] rj
Lump Sum Total $0.00 50.00
Number of Ropair Daya (] 30
Pieoared | Agjusied By Kim Ming Ghin Naz Fi'lﬁ
[ARC I Survayor Sign Off Dale | ZADWZ018 11:53 AM ZB/092018 5:00 PM
Signaturs = N
{Remarks [PART BY PART REFAIR. |
3DAYS.
BEFORE PAINT PHOTO
Saction C - Quotation and Accident inveics Detalls
Guotation Number  |ON-18100274 ]Imdu Number
Quatation Dats 1210.2018 ‘lnmlu Date
Invelee Amount [Fuplnd Date
‘Saction O - Detalls of Repair Estimatos
Job Scape Quotation from AR 5 [w-.ywsuww_-
[TO REPAIR RH PORTION FRONT 00 T
Total Labour $676.00 $300.00
Pari 2 - Spray Painting & Panel Beating Related Works _ .
ThSeope ' tatin frm ARE [y Sarveyer
TO RESPRAY FRONT FENDER RH 5376.00 20000 -
TO RESPRAY FIM §i80.00 50.00
[RESPRAY WHEEL CAP 518000 $50.00
TO AEPSRAY FRONT BUMPER E37E00 520000
L‘T‘Wmv APRON PANEL RiH $160.00 50.00
Total Spray Painting & Fanel Beating $1,286.00 450,00

P il




SMRT Accldent Vahicle Repalr Estimates
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Frana Timshess bamse  FESSTEIT

Cwin Enapepmd FEIRIITN
PIET Fanflans
[Part 3 - Other Costs - Accident and Accident Rapair Related Expense :
Job Scope Duotation from ARG djusted by Surveyor, ¥
TO CHECK WIRING AND SYS 1M FUNCTION $80.00 50,00
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AREA
TO DO WHEEL ALIGNMENT | TTHE BALANGING (572000 Iw.i:—
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TO WASH AND VACUUM E80.00 Fa:-.m
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Part 4 - Spare Parts / Material Usags -
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Vic (LKKAuto)

————————————————————————————————————————————

From: Vic (LKKAuUto)

Sent: Wednesday, 25 September, 2012 3:54 PM

To: LeeGek@smri.com.sg

Cc: Admin A; Vic [LKKAuUta)

Subject: RE: URGENT / REMINDER Re: Accident on 25/9/2018 invalving SHB 5952P & SKR
5219D (AIG's insured) Our Ref TAX/09/18/2122/lg *** LKK REF:
CC3/AIG1ED1B009/Mha3

Attachments: SHB5952P - Rear footage MP4

Without Prejudice
Dear Lee Gek,
We refer to your below emall.

Please be informed that our principal had further reviewed the matter and based on the available information and
evidence at hand, it was observed that your client’s vehicle was not stationary as reported as it intended to exit the
junction to turn across 3 lanes (as attached).

As such, in view of BOLA 31, we have our principal’s Instruction and that we are unable to look into your client’s claim,
We will now close the matter in our end.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phope: 6841-2006 | emall: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, #02-25 | S{408033)

RLSRET = Gve the Earth- Print only wihen mecessary-

This e-mail comtain confidential and privileged material. and are for the sole use of the intended recipient. Use or distibution by an
unintanded reciplant is prohibited, and may be a violation of law, If you belleve that you recetved (this e-mall In arror, please do nol
raad this e-mall or any alteched tems. Please delete the e-mail and all attachments, including any copies thereal, and Inform the
sonder that you have delated the e-mail, all attachmaents and any copies thereol, Thank you.

From: Suwanna [LKK Auto)

Sent: Friday, 20 September, 2019 B:48 AM

To: LeeGek@smrt.com.sg

Cc: Admin A; CS A Team; Vic (LKKAuto)

Subject: FW: URGENT / REMINDER Re: Accident on 25/9/2018 involving SHB 5352P & SKR 5219D {AIG's insured) Our
Ref: Twuansnumg *** | KK REF:; CC3/AIG18018009/Nwa3

Without Prejudice



Dear Sir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Mr Vie,
Hi Vie,

FYNA. ourref CC3/AIG18018009/Nha3

Thank you.

Best Regards,

Suwanna Te-Uttaruang | Admin support

LEK Auto Consultants Pte Ltd

Emall Suwsnna@kkauto.com| fax: 67414108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, woz-25 | S{g08a33)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/ Taxis) <LeeGek@smrt.com.sg>

Sent: Thursday, 19 September 2019 5:51 PM

To: Vivian Lau (LKKAuto) svivianlau@lkkauto.cam>

Subject; URGENT / REMINDER Re: Accident on 25/9/2018 involving SHE 5952P & SKR 52190 (AIG's insured) Our Ref:
TAX/09/18/2122/Ig *** LKK REF: CC3/AIG1B018009/Nwa3

URGENT
REMINDER

Dear Vivian,
Since we have provided the evidence, please let us have your offer by 27" September 2019. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pre L1d

&5 SMRT

AUTOMDTIVE

From: vivian lau [mailto;piggy vivian@hotmail.com]

Sent: 28/05/2019 11:52

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/ Taxis); vivianlau@Ikkauto.com

Subject: Re: Accident on 25/9/2018 involving SHB 5952P & SKR 5219D (AIG's insured) Our Ref: TAX/09/18/2122/lg
*=« | KK REF: CC3/AIG1B018009/Nwa3

‘WITHOUT PREJUDICE'

SAVE AS TO COSTs

Dear Les Gek,

Thank you for the video.



We will get back to you for an update/offer in due course

Kindly note that this negotiation between parties on this matter (s purely on a without prefudice basts with the sole intention of
resalving the matter amicably without parties resorting to legal proceedings No admission of lability, whatsoever, should he
deemied | inferred from this negotiation of termssestlement

In the event of new evidence being discovered or subsequently produced by either party that will materially affectinfluence on the
esannes of Halilingdamages, either party s wot bound, thereafter, by the negotiation termssetlement,

regards

Vivian @

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & I1A/Taxis) < COM.SE>

Sent: Tuesday, May 28, 2019 11:46 AM

To: vivian lau

Subject: Re: Accident on 25/9/2018 involving SHB 5952P & SKR 5219D (AIG's insured) Our Ref: TAX/09/18/2122/Ig
==* | KK REF: CC3/AIG1B018009/Nwa3

Dear Vivian,
Attached the video footage for your perusal.

Regards

Tan Lee Gek (DID: 6866 264T)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE



Vic (LKKAuto)

From: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>

Sent: Monday, 23 September, 2019 4:04 PM

To: Vic (LKKAuto)

Ce: Admin A

Subject: RE: Your Ref- 63666200345G - ACCIDENT INVOLVING VEHICLES SKR 52190 AND
SHB 5952P ON 25/09/2018 - LKK REF CC3/AIG18018009/Mha3

Attachments: SHBS952P - Rear footage. MP4

Dear Vic,

Kindly proceed to reject TP claim. BOLA 31 should apply; TPV was not stationary during collision and had intended to
exit junction to turn across 3 lanes.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1678

KianMeng.Chan@aig.com | www aig.5g

From: Vic (LKKAuto) [mailto:vicalpeh@Ikkauto.com]

Sent: Monday, September 23, 2019 2:09 PM

To: Chan, Kian-Meng

Cc: Admin A; Vic (LKKAuto)

Subject: [EXTERNAL] Your Ref: 63666200345G - ACCIDENT INVOLVING VEHICLES SKR 5219D AND SHB 5952P ON
25/09/2018 - LKK REF CC3/AIG1B018009/Nha3

I lvis message is from an external sender; be cautious with links and attachments,

Dear Kian Meng,

We refer to the subject matter.

It was reported that TP vehicle was from the minor road entering the yellow box when hit by Insured vehicle.

TP repairer had furnish us a copy of the video footage (as attached and uploaded in merimen), however, the video
footage does not entirely shows what happened at the material time as the camera was focused towards the sky and
not to the road.

In view that TP vehicle was from the minor road, we are of the opinion that liabllity Is in our Insured’s favour and we
would like to deny the TP claim.

For your approval and/or further instruction please

Thank you.



Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubid Industrial Park, Ubl Avenue 1, #02-25 | S(408a033)

F I-L”s

T i

SeSR2R T Suve the Eareh Print onfy when necessery

This e-mall contain confidential and privileged material, and ara for the sole usa of the Intendéd reciplent. Lise or distribulion by an
unintendad recipient Is prohibited, and may be a violation of law. If you belleve that you received this e-mall in error, please do nol
raad Ihis e-mail or any attached items. Pleasae delels the e-mail and all attachments, including any copies thareof, and mfarm the
sender that you have deleted the e-mail, gl attachmenits and any copies thereof, Thank you

IMPORTANT NOTICE:

The information in this email (and any attachments) 1s confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply"” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient 1o ensure that it is virus free and no responsibility 1s accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Vivian Lau !LKI{hutn]

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims 8 1A/Taxis/Claims)
<|LeeGek@smrt.comsg>

Sent: Friday, 2 November, 2018 12:05 PM

Ta: C5 A Team; Admin A

Subject: Re: Accident on 25/9/2018 involving SHB 5952P & SKR 5219D (AIG's insured) Our
Ref TAX/09/18/2122/lg

Attachments: 09 18 2122 - LOD.pdf, 09 18 2122 laid-up report.pdf

Dear All,

We quantify our claim as follows:-

Cost of Repair 52181.79
Loss of Rental 5850.15 | 7 daysx 512145 |
| oss of Income 542000 | 7 daysx SE0.00 |
LTA Search Fee 57.00
Total $3458.94

‘Ne enclose the following documents:
1) Repair invoice
2] Proof of rental rate
31 police/GIA reports
1] Accident vehicle laid-up report
5 LTAsearch
6] Hirer's Letter of Authorisation

Flease let us have your offer spon. Thanks.

sards
Lee Gel (DID: 6866 2647)
aims Department
SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE



S UHIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563381 FAX @ (065) 62364315

-

Our Ref: CC3/AIG18018009/Nwa3
16 May 2019

Aegis Media Asia Pacific Management Pte Ltd
1 Wallich St

#20-01 Guoco Tower

Singapore 078881

Dear Sir/Madam,
ACCIDENT INVOLVING SKR35-'9D & SHB 5952P ON 25/09/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 31/05/2019, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by yow/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if vou have further queries.

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

c.c.  AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



&5 SMRT

AUTOMOTIVE

Date: > (‘1 /J"m

Qur Ref. No.:

Letter of Authorisation

(NRIC No: S 115023V 13} the
registered” hj river / contract hirer of SMRT taxi registration number
ovify EE[EJ-? hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs”™) to deal with all matters arising out of the accident between my taxi
and SKE 51\94D happened on{ JQ:/E'{.IQ 1604 his
along XA\ ‘«}\

(the “Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name @lé‘\ .E.{*.Q‘L..?!.Q:%..............Signature:

NRICNo, 2\5023%/g
Tel No. E q‘ It?)—l LC_N{CL

........................................

Address 11:*\5‘;*-‘1\“&1)\%““'%’[

FR-AS-CLM-03 REV 2



. SINMRT

AUTOMOTIVE

EMRAT Auvtomotive Sarvices Pte Led

251 Morth Bridge Road Singapore 173102
Tel: E5 63311000 Fax: 65 €3240247

Tax Invoice

customer Code: 3000063 GS5T Reg Ne. : MB-B500001-7
CRYN : 1990042802
SMAT TAMNIS PTE LTD Inveica No. IvViBlo00298
Datas : 21.10.2018
Block Unit Vehicle Ne. : SHBS952F
Your Ref Ne. : TAX/09/18/2122
€0 WOODLANDS INDUSTRIAL PARK Ed Our Ref No. : 24098071
SINGAPORE 757705 Terms : 30 Days
Dascriptien Add iscount Amount
Cost L] Amount
Farts
TEMDER SUB-ASSY, FR , RH 1,00 5 933,10 (25.00 ) § 233.27 5 699.83
EMBLEM, SIDE PANEL ( HYBRID) 1.00 5§ 52.90 (25.00 ) 5 13.22 g 39.EB
LINER, FR FENDER, RH 1.00 § 196.40 (25.00 ) § 49.80 - 148.80
CAP SUB-ASSY, WHEEL 1.00 5 175.80 (25.00 } 5§ 43.95 5 131.85
WHEEL, DISC FRONT 0.00 $1555.10 0.00 5 0.00 8 0.00
COVER, FR BUMPER 1.00 § 495.50 (25.00 ) § 123.87 5 371.63
SUPFORT, TR BUMFER RH 0.00 8 76.90 0.00 -1 0.00 5 0.00
APROM SUB-ASSY, FRONT FENDER , RH 0.00 § 944.20 0.00 5 0.00 - 0.00
UNIT, HERDLRAMP , RH 0.00 52558.30 0.00 5 0.00 -] 0.00
Sub-Tatal $ 1391.719
Labour
TC REFAIR RH PORTION FRONT 1.00 & 300.00 0.00 5 0.00 - | 300,00

Others

TQO RESPRAY FRONT FENDER BH

TQ EESPRRY RIM

RESPRAY WHEEL CAP

TO REPSRAY FRONT 3UMPER

TO RESPRAY APRON PANEL HH

TO CHECK WIRING AND SYSTEM FUNCTION
0 APPLY RUST-PROOFING ON AFFECTED
AREAR

TO DO WHEEL ALIGNMENT / TYRE
BALANCING

TO REPLACE SUNDRY PARTS

TO WASH AND VACUUM

1.00 s 200.00 g0.00 5 D.0D =] 200.00
0.00 $ 180.00 0.00 L] 0.00 5 0.00
1.00 § 50.00 0.00 g 0.00 s 50.00
1.00 % 200.00 0.00 $ 0.00 $§ 200.00
0.00 5 180.00 0.00 5 0.00 s 0.00
0.00 5 80.00 0.00 5 0.00 5 0.00
1.00 5 40.00 0.00 ] 0.00 5 40.00
0.00 5 120.00 0.00 5 0.00 s 0.00
0.00 § 100.00 0.00 5 0.00 5 0.00
g.00 § €0.00 0.00 5 0.00 5 0.00

Page 1/2

Authcrised Signature

for SMET Automotive Services Pre Ltd
FE. & DL.F



 SIMRT

AUTOMOTIVE

EMRT Autemotive Ssrvices Fte Lrd
251 Worth Bridge Rosd Singapors 179102
Tal: 65 63311000 Fax: 65 63340247

Tax Invoice

Customer Code: 30000863 GS5T Reg Ho. : MR-B500001-7
CRM : 1990042802
SEMART TAXIS PTE LTD Invoice No. : IV1B1000298
Date : 21.10.2018
Block Onit Vahicle No. : SHBS5952P
Your Ref No. : TAX/09/18/2122
40 WODDLAMDS IMDUSTRIARL PARE E4 Our Raf No. + 24098071
SINGRPORE 757705 Terms + 30 Days
Description Oty Unit Add / [(Discount) Amount
Cosat 1} Rmount
GRAND TOTAL 5 2,181.79
ramark :
Make/Model :+ PRIUSE

Accldent Date : 25.09.2018

H.H. Paymant by chegque should be crossed and
mads payable o ‘SMAT Automotive Services Pta Led'.
Mo recedpt will be Lssued cnless reguested.

Y

Authorised Signature
for SMAT Automotive Services Pre Ltd

Page 2/2
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SMRT Taxis Pte Ltd MEMORANDUM
lo: Claims Dept Our Ref: TAX/09/18/2122
From: SMRT Taxis Pte Ltd Date: 2/10/2018

ACCIDENT INVOLVING SHB 5952P AND SKR 5219D ON 25/08/2018 AT
JUNCTION OF BALMORAL ROAD AND STEVEN ROAD

This is to confirm that the daily rental rate for SHB 5952P is $121.45 per day.

Please proceed lo recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTELTD

for Manager
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Enguire Transaction History

Lag Date/Time:
Astel Type

Ansel 1D
Transaction Type:

Liger 113

Search Date / Time:
Irturance Comparny:

Infarmation displaved is correct as at the leg date and time.

ehirks ik

27 Sep 2018 / 08:50:44
Vehlele Trarsaction Amount: §749
SKRS219D
18.32 Insurance Enquiry [GIRO Payment)  Channel: External Agency
ESASBAHD - BALQISH BINTE ABDUL Business Transaction
HALIL 8 No 2018052 7085044065101
25 5¢p 2018 16:04:00
AIG ASIA PACIIIC INSURANCE PTE. LTO.

Enquire Related Logs Back to List

ST LI, QO S QAT VINSCHOIN MUDHADE NG Y | IOLDTLACTHN By . 0 1) 1 Y0 YW i §
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Merimen e-Claims Page 1 of

Revohed [/ No wettiament

CLAIM SUBFOLDER TRACKING =
Cage | Notilfled Est Sulyrrtted Ad| Assignsd Ad) Rpt Ad | Sudsritted Ing Auth'od | Statua
for
|04 Oct 2018 g:‘ 018 $$2,181.79 | S$1,181.79 o et ey
I SmAres Et Ags ige | ea eanmates | | _vew Roe Cancul Case | B

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Ingured: AEGIS MEDIA ASTA PACIFIC MANAGEMENT PTE LTD, Co. Reg Noo 200402024
Main

cl nki SMAT TAXIS PTE LTD, Co. Reg. No.: 198905365

Vahicle Rog.
M.

|25/09/2018 16:00 - :59
SHB5952P Date of Los3! |19 onths and 6 Days Fram LTA Reg Date (Man ¥r]

Palicy/Cover

Claim Type: | TP / 636662003456

Nite M.

[Vehicle

o e | 3100 Palicy Mo. |y oonz1 IMFEH
[Clairmant):

{Insured): |
Eurpss:

Aepairer: SMRT Autamative Services Pte Ltd {Woodlands) 60 Woodlands Industrial Park B4, 757705 Woadlands - Tel: 68662628

Handling AIG Asis Pacific Insursnce Pte. Ltd, (Express] - Tel: 65-68415-3000 ... [Handied by Chan, Kian-Meng]
Insurer: Kianrmeng.Chanl Saig. com

Claimant’s | g gt Capital Insurancs Ltd (HQ) - Tel: 62222311

Insurer:
Adyuster. | LKK Auto Consultants Pte Ltd (NQ) - Tel: 6256-3561 . [Handied by Muhammad Nazril 8in Abdullah] . [Final Rpt due
s 15/10/2018]

ASSOCIATED MAIL RECEIVED view Ab |  Compose Case Mas |

¢ AIG_SG [14/11/2018): RE: Conflicting DOA
» ALG_SG(05/10/2018); Conflicting DOA

ALL ASSOCIATED TASKS= View Al | Sesrch Tasks | Creste New Task | Camplete |

Due Date Priority Type  Task Group Subject  Mandler Assigned By Completed On Created On  Done?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/10/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SHBS952P (63666200345G)
[SKR5219D]
T
SMRT TAXIS PTE LTD
Sep 25 2018 4:00PM
[AEGIS MEDIA ASIA PACIFIC MANAGEMENT PTE LTD]
SMRT Automotive Services Pte Lid

upisad Oocumants | _upce motos | Comeose New temer | _usiosa vises | _upisan suse | View [Vien in Bromser <]
Video - 11 per ~]| &
Mo | Finalized Cn LMK Auto Consultants Pre Ltd (HQ) Thumbnali| Print
'y |28/05/1912:07 | Video - Accident @ | Losd e
2 |25/09/19 15:28 mmmm ) | Losa mea
Photos/Images [ per page vl %}
to | Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Primt
I 2001018 1237 | Genersl View B | caws | &
2 |20/10/18 12:37 | General View 0 | Load G
3 |20/10/1812:37 | General View 0| wawc | A
& |20/10/1812:37 | General View 0| tearws | A
5 |30/10/18 12:37 | Geaneral View B | werws |
6 |200101812:37 | Genersl View O vwe | P
7 |20710/1812:37 | General View @ edws | B
8 | 20/101812:37 | General View 0 iosuwc | BB
g |20/10/18 12:37 General View @ towaws |
10 |20/10/18 12:37 | General View 0 | waws | ¥
11 [20/10/1812:37 | General View O | ediwc | W
12 | A/10/18 12237 Ganeral View Q| st | A
|13 | 0/10/18 12:38 | General View 0| wears | M
'i 14 |20/10/18 12:38 | General View 0| wwors B
(15 |20/10/18 12:38 | General View @ | wcews | &
16 | 20/10/18 12:38 General View 0| cadivc | M
117 |20/10/18 12:38 | General View @ | edws | WA
18 |0/10/1812:38 | General View 0| weawc | B4
Documentation =)
Ne | Relabel/Reorder | LXK Auts Cansultants Pte Ltd (HG) Thumbaall | Print
1 |D4/10d18 16:25 TP GIA REPORT @ | iseaPOF
7 |25/09/109 15:27 | EMAIL FROM AIG Lond POF
3 |25/09/19 16:05 | EMAIL TO TP REJECT g Load POF
& |o@ring19 17:11 01 ADDENDUM Load POF
Ne |Finalized On A1G Asia Pacific Insurance Po. Ltd. (SG) Thumbnall | Print
1 |o8/10/18 13:43 01 GIA REFORT ) | LosarFoF
Documents Checklist
DOCUMENTS CHECKLIST mesat | Save | ot |

There sre no docurment checkists configured.

Show Ramarks To: E! Handling Insurer

Mt Rermecks Bre DewElE nlesl pud aRw It sl paries

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/10/2019
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/1 0/2019



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd coregne 1sssor1sem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC3/AIG18018008/NHA3G2
Date: 16M10/2018

REFERENCE

Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Policy No:

S . SHB5052P Insured Vehicle No : SKR5219D

Date of Loss: 25/09/2018 Nature of Claim: TP Claim No: 636662003456

IF Tl F |

Reg No: 5HB5952P

Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine Na: 2ZREZETZIB

Reg. Date: 18M12/2017 (Man, Year: 2017) Chassis No: JTDKBAFU203577416

Colour: Maroon Odometear 85481 km

Engine Capacity: 1788 cc

Market Value/New Car NIA

Price:

Sum Insured (S$): Market Value/New Car Price

THE Tl

General Condition; Steering (Serviceable): Yes Foolbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accideni Condition:

CONDITION OF TYRES

Front Tyre Size 195/65 R15 Rear Tyre Size: 195/85 R15

Front Left Side: Falken B mm Rear Leh Side: Falken & mm

Front Right Side: Falken & mm Rear Right Side: Falken & mm

The above values represant the remaming fyre reads depth

(COST OF CLAIMS Repairer's  Adjuster's Difference DIiff %]

Parts 8,990.80 1,391.79 5,599.01 80.09

Miscellaneous Items 0.00 0.00 0.00

Labour 2,432.00 790.00 1,642.00 67.52

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Nett Amount (S§) 9,422.80 2,181.79 7.241.01 76.85
Global Sum Settlement [S5) 0.00

INSPECTION

Date of Assignment: 27/09/2018

Date Inspected: 27/08/2018 Inspected Al SMRT Automative Services Ple Lid
(Woadlands)
60 Woodlands Industrial Park E4
Singapore 757705

Estimated Period of Repair: 3.0 days

Adjuster: Muhammad Nazril Bin Abdullah

Manager: VIC ALPEH

NOTE: This report represents our findings af the fime and place of inspoction stated hersin. Such inspection hias boen carmied owl to the best of our
knowledpe and abiity but any other isbilfy under any olher circumstances is hereby sxpressly axciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 15/10/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Qty Part Mo. Particulars Condition Repairer's  Amount

1 1 *FENDER SUB-ASSY ,FR ,RH (DISC 25%) Deformed 633.10F *B99.BaF
2 1 *EMELEM ,SIDE PANEL (HYBRID) (DISC 25%) Necessary 52.00F *J96BF
3 1 *LINER ,FR FENDER ,RH (DISC 25%) Deformed 18840F “14B.BOF
4 1 *CAP SUB-ASSY WHEEL (DISC 25%) Scralched 17580F *131.85F
5 1 *COVER ,FR BUMPER (DISC 25%) Deformad 48550F “371.63F
6 1 *WHEEL ,DISC FRONT Serviceable 1,555.10F *-F
7 1 *SUPPORT ,FR BUMPER RH Serviceable 76.890F *-F
| 1 *APRON SUB-ASSY FRONT FENDER ,RH Serviceable 944 20F *F
9 1 *UNIT .HEADLAMP ,RH Serviceable 2558.90F *F
F=Franchise par

Total Paris (5%) 6,990.80 1,391.78

|_ Report was unsubmitted during this print-oul. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 15/10/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are ne new miscellansous ltems selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltams
1 PANEL BEATING & BODY WORK Mew 876.00 300.00
2 SPRAY PAINT MNew 1,286.00 450.00
3 TOCHECK WIRING AND SYSTEM FUNCTION New 80.00 0.00
4  TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 40.00
& TODOWHEEL ALIGNMENT /TYRE BALANCING New 120.00 0.00
B TO REPLACE SUNDRY PARTS MNew 100.00 0.00
7 TOWASH AND VACUUM Mew 80.00 0.00
Gross Labour Cost (S5) 2,432.00 790.00
I_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 15/10/2019



